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Rationale of Preparation of the Annual Report

The preparation of this annual report has been guided by Section 28 of the BRS Act 2015 which 
ɨǉɧʍȈɨǉɰ�ɽȃǉ�9Ɂƃɨǁ�ɽɁ�ɥɨǉɥƃɨǉ�ƃȶ�ƃȶȶʍƃȢ�ɨǉɥɁɨɽ�ǹɁɨ�ǉƃƺȃ�ˎȶƃȶƺȈƃȢ�ʰǉƃɨ�ƃȶǁ�ɰʍƹȴȈɽ�ɽȃǉ�ƃȶȶʍƃȢ�ɨǉɥɁɨɽ�
ɽɁ�ɽȃǉ�:ƃƹȈȶǉɽ�Čǉƺɨǉɽƃɨʰ�ǹɁɨ�Ɂȶʥƃɨǁ�ɽɨƃȶɰȴȈɰɰȈɁȶ�ɽɁ�ɽȃǉ�ÇƃɽȈɁȶƃȢ��ɰɰǉȴƹȢʰ�ɽȃɨǉǉ�ȴɁȶɽȃɰ�ƃǹɽǉɨ�ɽȃǉ�
end of the year to which it relates.

ěȃǉ�ƃȶȶʍƃȢ�ɨǉɥɁɨɽ�ɰȃɁʍȢǁ�ƺɁȶɽƃȈȶӗ�ӯƃӰ�ɽȃǉ�ˎȶƃȶƺȈƃȢ�ɰɽƃɽǉȴǉȶɽɰ�Ɂǹ�ɽȃǉ�ČǉɨʤȈƺǉӢ�ӯƹӰ�ƃ�ǁǉɰƺɨȈɥɽȈɁȶ�Ɂǹ�ɽȃǉ�
ƃƺɽȈʤȈɽȈǉɰ�Ɂǹ�ɽȃǉ�ČǉɨʤȈƺǉӢ�ӯƺӰ�ɰʍƺȃ�Ɂɽȃǉɨ�ɰɽƃɽȈɰɽȈƺƃȢ�ȈȶǹɁɨȴƃɽȈɁȶ�ƃɰ�ɽȃǉ�9Ɂƃɨǁ�ȴƃʰ�ƺɁȶɰȈǁǉɨ�ƃɥɥɨɁɥɨȈƃɽǉ�
ɨǉȢƃɽȈȶǼ�ɽɁ�ɽȃǉ�ǹʍȶƺɽȈɁȶɰ�Ɂǹ�ɽȃǉ�ČǉɨʤȈƺǉӢ�ӯǁӰ�ɽȃǉ�Ȉȴɥƃƺɽ�Ɂǹ�ɽȃǉ�ǉʯǉɨƺȈɰǉ�Ɂǹ�ɽȃǉ�ȴƃȶǁƃɽǉ�Ɂɨ�ǹʍȶƺɽȈɁȶɰ�
Ɂǹ� ɽȃǉ�ČǉɨʤȈƺǉӢ� ӯǉӰ� ɽȃǉ�ɥɨɁǼɨǉɰɰ�ƃȶǁ� ɽȃǉ�ʥǉȢǹƃɨǉ�Ɂǹ� ɽȃǉ�ȴǉȴƹǉɨɰ�Ɂǹ� ɰɽƃǹǹ�Ɂǹ� ɽȃǉ�ČǉɨʤȈƺǉӗ� ȈȶƺȢʍǁȈȶǼ�
ȴƃɽɽǉɨɰ�ɨǉȢƃɽȈȶǼ�ɽɁ�ȃɁʍɰȈȶǼӗ�Ȉȶɰʍɨƃȶƺǉӗ�ɰƃǹǉɽʰ�ǉɧʍȈɥȴǉȶɽ�ƃȶǁ�ɽȃǉ�ƺɁȶǁȈɽȈɁȶɰ�Ɂǹ�ɰǉɨʤȈƺǉӢ�ӯǹӰ�ɽȃǉ�Ǽǉȶǁǉɨӗ�
ɨǉǼȈɁȶƃȢ�ƃȶǁ�ǉɽȃȶȈƺ�ǁȈʤǉɨɰȈɽʰ�Ȉȶ�ɽȃǉ�ČǉɨʤȈƺǉӢ�ƃȶǁ�ӯǼӰ�ƃȶʰ�Ɂɽȃǉɨ�ȈȶǹɁɨȴƃɽȈɁȶ�ɨǉȢƃɽȈȶǼ�ɽɁ�ɽȃǉ�ǹʍȶƺɽȈɁȶɰ�Ɂǹ�
ɽȃǉ�ČǉɨʤȈƺǉ�ɽȃƃɽ�ɽȃǉ�9Ɂƃɨǁ�ƺɁȶɰȈǁǉɨɰ�ȶǉƺǉɰɰƃɨʰӝ�ěȃǉ�ĄǉɥɁɨɽ�ɰȃɁʍȢǁ�ƹǉ�ɥʍƹȢȈɰȃǉǁ�ƃȶǁ�ɥʍƹȢȈƺȈ˃ǉǁ�ƃɰ�
ƃǁʤȈɰǉǁ�ƹʰ�ɽȃǉ�ƹɁƃɨǁӝ�
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1.  ACRONYMS
a. Acronyms and Abbreviations

9ĄČ�� � 9ʍɰȈȶǉɰɰ�ĄǉǼȈɰɽɨƃɽȈɁȶ�ɰǉɨʤȈƺǉ
DG   Director General
CBK   Central Bank of Kenya
�:Ā�¶� � �ȶɰɽȈɽʍɽǉ�Ɂǹ�:ǉɨɽȈˎǉǁ�ĀʍƹȢȈƺ��ƺƺɁʍȶɽƃȶɽɰ�Ɂǹ�¶ǉȶʰƃ�
IPSAS  International Public Sector Accounting Standards
NT   National Treasury
Ý:Ý9� � Ýǹˎƺǉ�Ɂǹ�ɽȃǉ�:ɁȶɽɨɁȢȢǉɨ�Ɂǹ�9ʍǁǼǉɽ
Ý�{� � Ýǹˎƺǉ�Ɂǹ�ɽȃǉ��ʍǁȈɽɁɨ�{ǉȶǉɨƃȢ
ÝČ��� � ÝƺƺʍɥƃɽȈɁȶƃȢ�Čƃǹǉɽʰ�ƃȶǁ��ǉƃȢɽȃ��ƺɽ�Ɂǹ�їѕѕќ
ĀyÃ� � ĀʍƹȢȈƺ�yȈȶƃȶƺǉ�ÃƃȶƃǼǉȴǉȶɽ
ĀĀK�� � ĀɨɁɥǉɨɽʰ�ĀȢƃȶɽ�ծ�KɧʍȈɥȴǉȶɽ��
PSASB  Public Sector Accounting Standards Board
Č�{�ɰ� � ČǉȴȈӸ�ʍɽɁȶɁȴɁʍɰ�{Ɂʤǉɨȶȴǉȶɽ��ǼǉȶƺȈǉɰ
WB   World Bank
IMF   International Monetary Fund
:¸{�� � :ɁȴɥƃȶȈǉɰ�¸ȈȴȈɽǉǁ�ƹʰ�{ʍƃɨƃȶɽǉǉ
¸¸Ā� � � ¸ȈȴȈɽǉǁ�¸ȈƃƹȈȢȈɽʰ�ĀƃɨɽȶǉɨɰȃȈɥ
KIPPRA  Kenya Institute for Public Policy Research and Analysis  
LSK   Law Society of Kenya
�:Č� � � �ȶɰɽȈɽʍɽǉ�Ɂǹ�:ǉɨɽȈˎǉǁ�ČǉƺɨǉɽƃɨȈǉɰ
¶Ą�� � ¶ǉȶʰƃ�Ąǉʤǉȶʍǉ��ʍɽȃɁɨȈɽʰ�
NHIF  National Health Insurance Fund
NSSF  National Social Security Fund
¶KĀČ�� � ¶ǉȶʰƃ�ĀɨȈʤƃɽǉ�ČǉƺɽɁɨ��ȢȢȈƃȶƺǉ

b. Glossary of Terms

Fiduciary Management
Ãǉȴƹǉɨɰ� Ɂǹ�ÃƃȶƃǼǉȴǉȶɽ� ǁȈɨǉƺɽȢʰ� ǉȶɽɨʍɰɽǉǁ�ʥȈɽȃ� ɽȃǉ� ɨǉɰɥɁȶɰȈƹȈȢȈɽʰ� Ɂǹ� ˎȶƃȶƺȈƃȢ� ɨǉɰɁʍɨƺǉɰ� Ɂǹ� ɽȃǉ�
organisation

Comparative Year
Means the prior period.
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CHAPTER 1
KEY ENTITY INFORMATION AND MANAGEMENT
a. Background information
ěȃǉ�9ʍɰȈȶǉɰɰ�ĄǉǼȈɰɽɨƃɽȈɁȶ� ČǉɨʤȈƺǉ� ӯ9ĄČӰ� Ȉɰ� ƃ� Čɽƃɽǉ�:ɁɨɥɁɨƃɽȈɁȶ�ʍȶǁǉɨ� ɽȃǉ�Ýǹˎƺǉ� Ɂǹ� ɽȃǉ��ɽɽɁɨȶǉʰ�
{ǉȶǉɨƃȢ�ƃȶǁ�Aǉɥƃɨɽȴǉȶɽ�Ɂǹ�°ʍɰɽȈƺǉ�ǉɰɽƃƹȢȈɰȃǉǁ�ɽȃɨɁʍǼȃ�9ʍɰȈȶǉɰɰ�ĄǉǼȈɰɽɨƃɽȈɁȶ�ČǉɨʤȈƺǉ��ƺɽӗ�їѕіњӝ�ěȃǉ�
ȴƃȶǁƃɽǉ�Ɂǹ�ɽȃǉ�ČǉɨʤȈƺǉ�Ȉɰ�ɽɁ�ƃǁȴȈȶȈɰɽǉɨ�Ȣƃʥɰ�ɨǉȢƃɽȈȶǼ�ɽɁ�ɽȃǉ�ȈȶƺɁɨɥɁɨƃɽȈɁȶӗ�ɨǉǼȈɰɽɨƃɽȈɁȶӗ�ɁɥǉɨƃɽȈɁȶ�
ƃȶǁ�ȴƃȶƃǼǉȴǉȶɽ�Ɂǹ� ƺɁȴɥƃȶȈǉɰӗ�ɥƃɨɽȶǉɨɰȃȈɥɰ�ƃȶǁ�ˎɨȴɰӝ� ěȃǉ�ČǉɨʤȈƺǉ� Ȉɰ�ǼɁʤǉɨȶǉǁ�ƹʰ�ƃ�9Ɂƃɨǁ�Ɂǹ�
Directors who are responsible for the general policy and strategic direction. BRS is situated in 316 
ĩɥɥǉɨ��ȈȢȢ�:ȃƃȴƹǉɨɰ�Ɂȶ�іћth�ƃȶǁ�іќth Floor.

b. Principal Activities
9ʍɰȈȶǉɰɰ� ĄǉǼȈɰɽɨƃɽȈɁȶ� ČǉɨʤȈƺǉ� Ȉɰ� ǉɰɽƃƹȢȈɰȃǉǁ� ƹʰ� ƃȶ� �ƺɽ� Ɂǹ� ĀƃɨȢȈƃȴǉȶɽ� ƃȶǁ� ǁǉɨȈʤǉɰ� Ȉɽɰ� ƃʍɽȃɁɨȈɽʰ�
ƃȶǁ� ƃƺƺɁʍȶɽƃƹȈȢȈɽʰ� ǹɨɁȴ� ɽȃǉ�9ʍɰȈȶǉɰɰ�ĄǉǼȈɰɽɨƃɽȈɁȶ��ƺɽӗ� їѕіњӝ� ěȃǉ� ǉȶɽȈɽʰ� Ȉɰ�ʥȃɁȢȢʰ� Ɂʥȶǉǁ�ƹʰ� ɽȃǉ�
{Ɂʤǉɨȶȴǉȶɽ�Ɂǹ�¶ǉȶʰƃ�ƃȶǁ�Ȉɰ�ɰȈɽʍƃɽǉǁ�Ȉȶ�¶ǉȶʰƃӝ�ěȃǉ�9ʍɰȈȶǉɰɰ�ĄǉǼȈɰɽɨƃɽȈɁȶ�ČǉɨʤȈƺǉ�ɥɨȈȶƺȈɥƃȢ�ƃƺɽȈʤȈɽʰ�Ȉɰ�
ǼǉȶǉɨƃȢȢʰ�ȈȴɥȢǉȴǉȶɽƃɽȈɁȶ�Ɂǹ�ɥɁȢȈƺȈǉɰӗ�Ȣƃʥɰ�ƃȶǁ�Ɂɽȃǉɨ�ȴƃɽɽǉɨɰ�ɨǉȢƃɽȈȶǼ�ɽɁ�ɨǉǼȈɰɽɨƃɽȈɁȶ�Ɂǹ�ƺɁȴɥƃȶȈǉɰӗ�
ɥƃɨɽȶǉɨɰȃȈɥɰ�ƃȶǁ�ˎɨȴɰӗ�ȈȶǁȈʤȈǁʍƃȢɰ�ƃȶǁ�ƺɁɨɥɁɨƃɽȈɁȶɰ�ƺƃɨɨʰȈȶǼ�Ɂȶ�ƹʍɰȈȶǉɰɰ�ʍȶǁǉɨ�ƃ�ƹʍɰȈȶǉɰɰ�ȶƃȴǉӗ�
ȈȶɰɁȢʤǉȶƺʰӗ�ȃȈɨǉ�ɥʍɨƺȃƃɰǉ�ƃȶǁ�ɽȃǉ�ȴɁʤƃƹȢǉ�ƺɁȢȢƃɽǉɨƃȢ�ɨǉǼȈɰɽɨʰӝ

i. VISION
AɁȈȶǼ�ƹʍɰȈȶǉɰɰ�ȴƃǁǉ�ǉƃɰȈǉɨ

ii. MISSION
ěɁ�ɥɨɁʤȈǁǉ�ɧʍƃȢȈɽʰ�ƹʍɰȈȶǉɰɰ�ɰʍɥɥɁɨɽ�ɰǉɨʤȈƺǉɰ�ɽȃƃɽ�ƃɨǉ�ɨǉɰɥɁȶɰȈʤǉ
ɽɁ�Ɂʍɨ�ƺʍɰɽɁȴǉɨɰ�ɽȃɨɁʍǼȃɁʍɽ�ɽȃǉȈɨ�ƹʍɰȈȶǉɰɰ�ȢȈǹǉ�ƺʰƺȢǉӝ

iii. MANDATE
ěȃǉ�9ʍɰȈȶǉɰɰ�ĄǉǼȈɰɽɨƃɽȈɁȶ�ČǉɨʤȈƺǉ�ӯ9ĄČӰ�Ȉɰ�ƃ�Čɽƃɽǉ�:ɁɨɥɁɨƃɽȈɁȶ�ǉɰɽƃƹȢȈɰȃǉǁ�ʍȶǁǉɨ�
the Businǉɰɰ�ĄǉǼȈɰɽɨƃɽȈɁȶ�ČǉɨʤȈƺǉ��ƺɽӗ�їѕіњӝ�ěȃǉ�ȴƃȶǁƃɽǉ�Ɂǹ�ɽȃǉ�ČǉɨʤȈƺǉ�
Ȉɰ�ɽɁ�ƃǁȴȈȶȈɰɽǉɨ�Ȣƃʥɰ�relating to the incorporation, registration, operation and 
ȴƃȶƃǼǉȴǉȶɽ�Ɂǹ�ƺɁȴɥƃȶȈǉɰӗ�ɥƃɨɽȶǉɨɰȃȈɥɰ�ƃȶǁ�ˎɨȴɰӝ��ȶ�ƺɁȶȶǉƺɽȈɁȶ�ʥȈɽȃ�ɽȃȈɰӗ�
BRS is required to:
a) :ƃɨɨʰ�Ɂʍɽ�ɨǉǼȈɰɽɨƃɽȈɁȶɰ�ɨǉɧʍȈɨǉǁ�ʍȶǁǉɨ�ɽȃǉ�ʤƃɨȈɁʍɰ�ƃƺɽɰ�ǼɁʤǉɨȶǉǁ�

ƹʰ�ɽȃǉ�ČǉɨʤȈƺǉӢ
b) Maintain registers, data and records on registrations carried out 

ƹʰ�ɽȃǉ�ČǉɨʤȈƺǉӢ
c) �ȴɥȢǉȴǉȶɽ�ɨǉȢǉʤƃȶɽ�ɥɁȢȈƺȈǉɰ�ƃȶǁ�ǼʍȈǁǉȢȈȶǉɰ�ƃȶǁ�ɥɨɁʤȈǁǉ�:ƃƹȈȶǉɽ�

Čǉƺɨǉɽƃɨʰ�ʥȈɽȃ�ȶǉƺǉɰɰƃɨʰ�ȈȶǹɁɨȴƃɽȈɁȶ�ɽɁ�ǼʍȈǁǉ�ɽȃǉ�ǹɁɨȴʍȢƃɽȈɁȶ�Ɂǹ�
ɥɁȢȈƺʰ�ƃȶǁ�ƃȴǉȶǁȴǉȶɽ�Ɂǹ�ǉʯȈɰɽȈȶǼ�ɥɁȢȈƺʰ�ƃȶǁ�ǼʍȈǁǉȢȈȶǉɰӢ

d) :ƃɨɨʰ�Ɂʍɽ�ɨǉɰǉƃɨƺȃ�ƃȶǁ�ǁȈɰɰǉȴȈȶƃɽǉ�ɨǉɰǉƃɨƺȃ�ˎȶǁȈȶǼɰ�Ȉȶ�
ˎǉȢǁɰ�ƺɁʤǉɨǉǁ�ƹʰ�ɨǉȢǉʤƃȶɽ�Ȣƃʥɰ�ɽȃɨɁʍǼȃ�ɰǉȴȈȶƃɨɰӗ�ʥɁɨȟɰȃɁɥɰӗ�
ɥʍƹȢȈƺƃɽȈɁȶɰ�ƃȶǁ�ɽɁ�ɨǉƺɁȴȴǉȶǁ�ɽɁ�ɽȃǉ�{Ɂʤǉɨȶȴǉȶɽ�ƃȶʰ�
ȈȴɥɨɁʤǉȴǉȶɽ�Ȉȶ�ɽȃǉ�ɨǉȢǉʤƃȶɽ�ȢƃʥɰӢ

e) :ɁȢȢƃƹɁɨƃɽǉ�ʥȈɽȃ�Ɂɽȃǉɨ�ɰɽƃɽǉ�ƃǼǉȶƺȈǉɰ�ǹɁɨ�ǉǹǹǉƺɽȈʤǉ�ǁȈɰƺȃƃɨǼǉ�Ɂǹ�Ȉɽɰ�
ǹʍȶƺɽȈɁȶɰӢ

f) :ȃƃɨǼǉɰ�ǹǉǉɰ�ǹɁɨ�ƃȶʰ�ɰǉɨʤȈƺǉ�ɥǉɨǹɁɨȴǉǁ�ƹʰ�ɽȃǉ�ɰǉɨʤȈƺǉӢ�ƃȶǁ
g) ĀǉɨǹɁɨȴɰ�ɰʍƺȃ�Ɂɽȃǉɨ�ǹʍȶƺɽȈɁȶɰ�ƃɰ�ȴƃʰ�ƹǉ�ȶǉƺǉɰɰƃɨʰ�ʍȶǁǉɨ�ɽȃǉ�

9ʍɰȈȶǉɰɰ�ĄǉǼȈɰɽɨƃɽȈɁȶ�ČǉɨʤȈƺǉ��ƺɽӝ
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iv. STRATEGIC OBJECTIVES• ěɁ�ɥɨɁȴɁɽǉ�ǉƃɰǉ�Ɂǹ�ǁɁȈȶǼ�ƹʍɰȈȶǉɰɰ• ěɁ�ǉȶȃƃȶƺǉ�ʍɰǉɨ�ǉʯɥǉɨȈǉȶƺǉӗ�ƃʥƃɨǉȶǉɰɰӗ�ƃȶǁ�ɰɽƃȟǉȃɁȢǁǉɨ�ƺɁȢȢƃƹɁɨƃɽȈɁȶ• ěɁ�ɰɽɨǉȶǼɽȃǉȶ�ȈȶɰɽȈɽʍɽȈɁȶƃȢ�ƺƃɥƃƺȈɽʰ�ǹɁɨ�9ĄČ�ɽɁ�ǁǉȢȈʤǉɨ�Ɂȶ�Ȉɽɰ�ȴƃȶǁƃɽǉ
c. Key Management
ěȃǉ�KȶɽȈɽʰԇɰ�ǁƃʰӸɽɁӸǁƃʰ�ȴƃȶƃǼǉȴǉȶɽ�Ȉɰ�ʍȶǁǉɨ�ɽȃǉ�ǹɁȢȢɁʥȈȶǼ�ȟǉʰ�ɁɨǼƃȶɰӖ

No. Designation Name

1. �ƺƺɁʍȶɽȈȶǼ�Ɂǹˎƺǉɨӣ�AȈɨǉƺɽɁɨ�{ǉȶǉɨƃȢ Ãɨӝ�¶ǉȶȶǉɽȃ�{ƃɽȃʍȴƃ

2. �ǉƃǁ�Ɂǹ�:ɁɨɥɁɨƃɽǉ�ČǉɨʤȈƺǉɰ Mr. Jones Otuke

3 ÝǹˎƺȈƃȢ�ĄǉƺǉȈʤǉɨ� Mr. Mark Gakuru

љ ĄǉǼȈɰɽɨƃɨ�Ɂǹ�:ɁȴɥƃȶȈǉɰ Ms. Joyce Koech

5 �ǉƃǁ�Ɂǹ�¸ǉǼƃȢӗ�Ąǉɰǉƃɨƺȃ�ծ:ɁȴɥȢȈƃȶƺǉ Ãɰ�AɁɨȈɰ�ŚƃȴƹʍǼʍ

6 Head of Finance Mr. Erastus K. Mbalu

d. Fiduciary Management
ěȃǉ�ȟǉʰ�ȴƃȶƃǼǉȴǉȶɽ�ɥǉɨɰɁȶȶǉȢ�ʥȃɁ�ȃǉȢǁ�Ɂǹˎƺǉ�ǁʍɨȈȶǼ�ɽȃǉ�ˎ ȶƃȶƺȈƃȢ�h ǉƃɨ�ǉȶǁǉǁ�јѕth June, 2023 and 
ʥȃɁ�ȃƃǁ�ǁȈɨǉƺɽ�ˎǁʍƺȈƃɨʰ�ɨǉɰɥɁȶɰȈƹȈȢȈɽʰ�ʥǉɨǉӖ�

No. Designation Name

1. Director General Ãɨӝ�¶ǉȶȶǉɽȃ�{ƃɽȃʍȴƃ

2. �ǉƃǁ�Ɂǹ�:ɁɨɥɁɨƃɽǉ�ČǉɨʤȈƺǉɰ Mr. Jones Otuke

3 ÝǹˎƺȈƃȢ�ĄǉƺǉȈʤǉɨ� Mr. Mark Gakuru

љ ĄǉǼȈɰɽɨƃɨ�Ɂǹ�:ɁȴɥƃȶȈǉɰ Ms. Joyce Koech

5 �ǉƃǁ�Ɂǹ�¸ǉǼƃȢӗ�Ąǉɰǉƃɨƺȃ�ծ:ɁȴɥȢȈƃȶƺǉ Ãɰ�AɁɨȈɰ�ŚƃȴƹʍǼʍ

6 Head of Finance CPA Erastus K. Mbalu

ќ �ǉƃǁ�Ɂǹ��ʍȴƃȶ�ĄǉɰɁʍɨƺǉ�ծ��ǁȴȈȶȈɰɽɨƃɽȈɁȶ Mr. Yusuf Saleh

8 Head of MPSR & Hire Purchase Ms Shighadi Mwakio

9 �ǉƃǁ�Ɂǹ�ĀɨɁƺʍɨǉȴǉȶɽ Ãɨӝ��ǁʰ�Āǉȴƹǉɨǉ

10 Corporation Secretary Ãɰӝ�KȢȈ˃ƃƹǉɽȃ�ÃƃƺȃƃɨȈƃ

11 Internal Auditor :Ā�ӝ�ŚȈȢȢȈƃȴ�ÇȚǉɨʍ

Business Registration Service committees
The Board has established the fɁʍɨ�ɰɽƃȶǁȈȶǼ�:ɁȴȴȈɽɽǉǉɰ�ɽɁ�ʥȃȈƺȃ�Ȉɽ�ȃƃɰ�ǁǉȢǉǼƃɽǉǁ�ȟǉʰ�ɨǉɰɥɁȶɰȈƹȈȢȈɽȈǉɰӝ�
Kƃƺȃ�:ɁȴȴȈɽɽǉǉ�ȴǉǉɽɰ�ƃɽ� Ȣǉƃɰɽ� ǹɁʍɨ� ɽȈȴǉɰ�ƃ� ʰǉƃɨ�ʍȶǁǉɨ� ɽȃǉ� ɽǉɨȴɰ�Ɂǹ� ɨǉǹǉɨǉȶƺǉ�ƃɥɥɨɁʤǉǁ�ƹʰ� ɽȃǉ�
Board. 
ěȃǉ�ȴƃȈȶ�ɨǉɰɥɁȶɰȈƹȈȢȈɽȈǉɰ�Ɂǹ�ɽȃǉ�:ɁȴȴȈɽɽǉǉɰ�ƃɨǉ�ƃɰ�ǹɁȢȢɁʥɰӢ�

i. The Audit and Governance Committee
ěȃǉ� ɥɨȈȶƺȈɥƃȢ� ɨǉɰɥɁȶɰȈƹȈȢȈɽȈǉɰ� Ɂǹ� ɽȃǉ� :ɁȴȴȈɽɽǉǉ� ƃɨǉ� ɽɁ� Ɂʤǉɨɰǉǉӗ� ƃǁʤȈɰǉ� ƃȶǁ� ȴƃȟǉ� ƃɥɥɨɁɥɨȈƃɽǉ�
ɨǉƺɁȴȴǉȶǁƃɽȈɁȶɰ� ɽɁ� ɽȃǉ� 9Ɂƃɨǁ� Ɂȶ� ɽȃǉ� ˎȶƃȶƺȈƃȢ� ɰɽƃɽǉȴǉȶɽɰӗ� ȈȶƺȢʍǁȈȶǼ� ɽȃǉ� ǉǹǹǉƺɽȈʤǉȶǉɰɰ� Ɂǹ� ɽȃǉ�
ȈȶɽǉɨȶƃȢ�ƺɁȶɽɨɁȢ�ɰʰɰɽǉȴӗ�ɨǉʤȈǉʥ�Ɂǹ�ɽȃǉ�ɽǉɨȴɰ�Ɂǹ�ɨǉǹǉɨǉȶƺǉ�Ɂǹ�ɽȃǉ�:ɁȴȴȈɽɽǉǉ�ƃȶǁ�ɽȃǉ�9Ɂƃɨǁ�ƺȃƃɨɽǉɨӝ�
ěȃǉ�:ɁȴȴȈɽɽǉǉ�Ȉɰ�ƃȢɰɁ�ɨǉɰɥɁȶɰȈƹȢǉ�ǹɁɨ�ǉʤƃȢʍƃɽȈȶǼ�ɽȃǉ�ǉǹǹǉƺɽȈʤǉȶǉɰɰ�Ɂǹ�ɽȃǉ��ȶɽǉɨȶƃȢ��ʍǁȈɽ�ǹʍȶƺɽȈɁȶӝ

ii. The Human Resource and Finance Committee
ěȃǉ� ɥɨȈȶƺȈɥƃȢ� ɨǉɰɥɁȶɰȈƹȈȢȈɽȈǉɰ� Ɂǹ� ɽȃǉ� :ɁȴȴȈɽɽǉǉ� ƃɨǉ� ɽɁ� ƺɁȶɰȈǁǉɨӗ� ƃǁʤȈɰǉ� ƃȶǁ� ȴƃȟǉ� ƃɥɥɨɁɥɨȈƃɽǉ�
ɨǉƺɁȴȴǉȶǁƃɽȈɁȶɰ�ɽɁ�ɽȃǉ�9Ɂƃɨǁ�Ɂȶ�ƃȢȢ�ƃɰɥǉƺɽɰ�Ɂǹ�ȃʍȴƃȶ�ɨǉɰɁʍɨƺǉ�ȴƃȶƃǼǉȴǉȶɽ�ɰɽɨƃɽǉǼʰ�ȈȶƺȢʍǁȈȶǼ�
ɥɁȢȈƺʰ�ƃȶǁ�ɥɨɁƺǉǁʍɨǉɰӗ�ɽɨƃƺȟ�ƃȶǁ�ɨǉʤȈǉʥ�ɽȃǉ�ɥǉɨǹɁɨȴƃȶƺǉ�Ɂǹ�ɰɽƃǹǹ�ȴǉȴƹǉɨɰӗ�ƺɁȶɰȈǁǉɨ�ƃȶȶʍƃȢ�ƺƃɥȈɽƃȢӗ�
ȈȶƺɁȴǉ�ƃȶǁ�ǉʯɥǉȶǁȈɽʍɨǉ�ƹʍǁǼǉɽɰ�ƃɰ�ʥǉȢȢ�ƃɰ�ɨǉʤȈǉʥ�ˎȶƃȶƺȈƃȢ�ɥǉɨǹɁɨȴƃȶƺǉ�ƃǼƃȈȶɰɽ�ƹʍǁǼǉɽ�ƃȶǁ�ɥȢƃȶɰӝ�
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iii. The Compliance and Risk Committee
ěȃǉ� ɥɨȈȶƺȈɥƃȢ� ɨǉɰɥɁȶɰȈƹȈȢȈɽȈǉɰ� Ɂǹ� ɽȃǉ� :ɁȴȴȈɽɽǉǉ� ƃɨǉ� ɽɁ� ƺɁȶɰȈǁǉɨӗ� ƃǁʤȈɰǉ� ƃȶǁ� ȴƃȟǉ� ƃɥɥɨɁɥɨȈƃɽǉ�
ɨǉƺɁȴȴǉȶǁƃɽȈɁȶɰ�ɽɁ�ɽȃǉ�9Ɂƃɨǁ�Ɂȶ�ƃȢȢ�ƃɰɥǉƺɽɰ�Ɂǹ�ƺɁȴɥȢȈƃȶƺǉ�ƃȶǁ�ɨȈɰȟ�ȴƃȶƃǼǉȴǉȶɽӝ�ěȃǉ�:ɁȴȴȈɽɽǉǉ�
Ɂʤǉɨɰǉǉɰ�ƃȶǁ�ȴƃȟǉɰ�ƃɥɥɨɁɥɨȈƃɽǉ� ɨǉƺɁȴȴǉȶǁƃɽȈɁȶɰ� ɽɁ� ɽȃǉ�9Ɂƃɨǁ�Ɂȶ� ȈȴɥȢǉȴǉȶɽƃɽȈɁȶ�Ɂǹ�ǉǹǹǉƺɽȈʤǉ�
ɥɨɁƺǉɰɰǉɰ�ƃȶǁ�ɰʰɰɽǉȴɰ�Ɂǹ�ɨȈɰȟ�ȴƃȶƃǼǉȴǉȶɽ�Ȉȶ�ɽȃǉ�ČǉɨʤȈƺǉӝ

iv. The Technical and Strategy Committee
The principal respoȶɰȈƹȈȢȈɽȈǉɰ� Ɂǹ� ɽȃǉ� :ɁȴȴȈɽɽǉǉ� ƃɨǉ� ɽɁ� Ɂʤǉɨɰǉǉӗ� ƃǁʤȈɰǉ� ƃȶǁ� ȴƃȟǉ� ƃɥɥɨɁɥɨȈƃɽǉ�
ɨǉƺɁȴȴǉȶǁƃɽȈɁȶɰ�ɽɁ�ɽȃǉ�9Ɂƃɨǁ�Ɂȶ�ȈȴɥȢǉȴǉȶɽƃɽȈɁȶ�Ɂǹ�ɽȃǉ�ɰɽɨƃɽǉǼȈƺ�ɥȢƃȶӗ�ɰɽɨƃɽǉǼȈǉɰ�ƃȶǁ�ɥɁȢȈƺȈǉɰ�ƃȶǁ�
ƃǁʤȈɰǉ�ɽȃǉ�9Ɂƃɨǁ�Ɂȶ�ƃȶʰ�ɰȈǼȶȈˎƺƃȶɽ�ƺȃƃȶǼǉɰ�ƃȶǁ�ǉȴǉɨǼȈȶǼ�ɽɨǉȶǁɰ�Ȉȶ�ɽȃǉ�ɁɨǼƃȶȈɰƃɽȈɁȶԇɰ�ɁɥǉɨƃɽȈȶǼ�
ǉȶʤȈɨɁȶȴǉȶɽӝ�

F. Headquarter
316 UppeɨȃȈȢȢ�:ȃƃȴƹǉɨɰӗ�їȶǁ�ÇǼɁȶǼ��ʤǉȶʍǉ
Āӝ�Ý�9Ɂʯ�јѕљѕљ�Ӹ�ѕѕіѕѕ
Nairobi, Kenya

G. Contacts
TelephɁȶǉӖ�ѕіі�іії�ќѕѕѕ
KӸȴƃȈȢӖ�ǉɁխƹɨɰӝǼɁӝȟǉ
Website: www.brs.go.ke

H. Bank
Kenyƃ�:ɁȴȴǉɨƺȈƃȢ�9ƃȶȟ�¸ěAӝ
9ɨƃȶƺȃӖ��¶:9�ÃÝ���řKÇĩKӸљѕѕі�
�ƺƺɁʍȶɽ�ÇɁӝӖ�ііѝљііѕќјњ
ěǉȢǉɥȃɁȶǉӖ�ӯїњљӰ�їѕїљљўјў
y�ŤӖ�їѕїљљўјў
Website: www.kcb.go.ke

I. Independent Auditors
Auditor General
Ýǹˎƺǉ�Ɂǹ�ɽȃǉ��ʍǁȈɽɁɨ�{ǉȶǉɨƃȢ
�ȶȶȈʤǉɨɰƃɨʰ�ěɁʥǉɨɰӗ�ĩȶȈʤǉɨɰȈɽʰ�Śƃʰ�
ĀӝÝӝ�9Ɂʯ�јѕѕѝљ
GOP 00100
Nairobi, Kenya

J. Principal Legal Advisers
The Attorney General
Čɽƃɽǉ�¸ƃʥ�Ýǹˎƺǉ
�ƃɨƃȴƹǉǉ��ʤǉȶʍǉ
ĀӝÝӝ�9Ɂʯ�љѕіії
City Square 00200
Nairobi, Kenya
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9Ɂɨȶ�Ȉȶ�іўљўӗ�°ʍɰɽȈƺǉ�ӯĄɽǁӰ�Kɨƃɰɽʍɰ�{ȈɽȃȈȶȚȈ�:9Č�K9Č�ȃƃɰ�Ɂʤǉɨ�љѕ�h ǉƃɨɰԇ�ǉʯɥǉɨȈǉȶƺǉ�
in the application and interpretation of the law.

�ǉ�ȃƃɰ�ɰǉɨʤǉǁ�ƃɰ�ƃ�ÃƃǼȈɰɽɨƃɽǉ�Ȉȶ�ʤƃɨȈɁʍɰ�ɨƃȶȟɰ�ǹɁɨ�Ɂʤǉɨ�іѕ�ʰǉƃɨɰ�ǁʍɨȈȶǼ�ʥȃȈƺȃ�
ȃǉ�ʥƃɰ�ȃǉƃǁ�Ɂǹ�ˎʤǉ�ȴƃǼȈɰɽɨƃɽǉɰԇ�:Ɂʍɨɽ�ɰɽƃɽȈɁȶɰӝ�ěȃǉ�°ʍǁǼǉ�ɰǉɨʤǉǁ�ƃɰ�ƃ�ĀʍȈɰȶǉ�
°ʍǁǼǉ�Ɂǹ�ɽȃǉ��ȈǼȃ�:Ɂʍɨɽ�ǹɁɨ�Ɂʤǉɨ�іњ�ʰǉƃɨɰ�ƃȶǁ�ƃɰ�ƃ�°ʍǁǼǉ�Ȉȶ�ɽȃǉ�:Ɂʍɨɽ�Ɂǹ��ɥɥǉƃȢ�
ǹɁɨ�Ɂʤǉɨ�іћ�ʰǉƃɨɰӝ��ȶ�ɽȃǉ�:Ɂʍɨɽ�Ɂǹ��ɥɥǉƃȢӗ�ȃǉ�ɰǉɨʤǉǁ�ƃɰ��ƺɽȈȶǼ�ĀɨǉɰȈǁǉȶɽ�Ɂǹ�ɽȃǉ�
:Ɂʍɨɽӗ��ǉƃǁ�Ɂǹ�ɽȃǉ�:ȈʤȈȢ�AȈʤȈɰȈɁȶ�ƃȶǁ�ĀɨǉɰȈǁȈȶǼ�°ʍǁǼǉ�:Ɂʍɨɽ�Ɂǹ��ɥɥǉƃȢ�ÃɁȴƹƃɰƃ�
ӯÃƃȢȈȶǁȈӰӗ�¶Ȉɰʍȴʍ�ƃȶǁ�KȢǁɁɨǉɽӝ� �ȶ�ȃȈɰ� ɽǉȶʍɨǉ�ƃɰ�ƃ�°ʍǁǼǉӗ�°ʍɰɽȈƺǉ�{ȈɽȃȈȶȚȈ�:9Č�
K9Čӗ�ʥƃɰ�ƃ�ȴǉȴƹǉɨ�ƃȶǁ� Ȣƃɽǉɨ�:ȃƃȈɨɥǉɨɰɁȶ�Ɂǹ�°ʍǁȈƺȈƃȢ�:Ɂǁǉ�Ɂǹ�:Ɂȶǁʍƺɽ�ƃȶǁ�
KɽȃȈƺɰ�ʥȃȈƺȃ�ǁǉʤǉȢɁɥǉǁ� ɽȃǉ� ƺʍɨɨǉȶɽ� ƺɁǁǉ� ǹɁɨ� ɽȃǉ�ǉȶɽȈɨǉ� °ʍǁȈƺȈƃɨʰӢ� ȃǉ�ʥƃɰ�ƃ�
ȢɁȶǼɰɽƃȶǁȈȶǼ�ȴǉȴƹǉɨ�Ɂǹ�ɽȃǉ�:ɁʍȶƺȈȢ�Ɂǹ�¸ǉǼƃȢ�KǁʍƺƃɽȈɁȶ�ƃȶǁ�ƃ�9Ɂƃɨǁ�Ãǉȴƹǉɨ�
Ɂǹ�°ʍǁȈƺȈƃɨʰ�ěɨƃȈȶȈȶǼ��ȶɰɽȈɽʍɽǉ�ӯȶɁʥ��ƺƃǁǉȴʰӰӝ

ěȃǉ�°ʍǁǼǉ�ȃƃɰ�ƃɽɽǉȶǁǉǁ�ʤƃɨȈɁʍɰ�ȢɁƺƃȢ�ƃȶǁ�ȈȶɽǉɨȶƃɽȈɁȶƃȢ�ƺɁʍɨɰǉɰ�ǹɁɨ�ɥɨɁǹǉɰɰȈɁȶƃȢ�
ǁǉʤǉȢɁɥȴǉȶɽ�ƃȶǁ�ɁƹɽƃȈȶǉǁ�ƺǉɨɽȈˎƺƃɽȈɁȶ�Ȉȶ�:ɁȴɥǉɽȈɽȈɁȶ�Ȣƃʥ�ǹɁɨ�ƃǁȚʍǁȈƺƃɽɁɨɰӗ�
�ȢɽǉɨȶƃɽȈʤǉ�AȈɰɥʍɽǉ�ĄǉɰɁȢʍɽȈɁȶ�ӯ�AĄӰӢ�ĄǉǹʍǼǉǉ�ȢƃʥӢ�KȶʤȈɨɁȶȴǉȶɽƃȢ�ȢƃʥӢ��ʍȴƃȶ�
ĄȈǼȃɽɰ�ƃȶǁ�{ȢɁƹƃȢ�KƺɁȶɁȴʰ�ƃȶǁ�Ɂɽȃǉɨɰӝ�
He is a recipient of two National Honors: 
• Elder of the Order of Burning Spear (EBS) in 2012.• Chief of the Order of the Burning Spear (CBS) in 2019

�ǉ�ȃɁȢǁɰ�ƃ�9ƃƺȃǉȢɁɨ�Ɂǹ�¸ƃʥɰ�AǉǼɨǉǉ�ǹɨɁȴ�ɽȃǉ�ĩȶȈʤǉɨɰȈɽʰ�Ɂǹ�ÇƃȈɨɁƹȈ�and is an 
ƃǁʤɁƺƃɽǉ�Ɂǹ�ɽȃǉ��ȈǼȃ�:Ɂʍɨɽ�Ɂǹ�¶ǉȶʰƃӝ

Justice (Rtd) Erastus Githinji, CBS, EBS (Chairperson) LL.B.(UON)

THE BOARD OF DIRECTORS 

ĀČ��ƹʍƹƃȟƃɨ��ƃɰɰƃȶ�Ȉɰ�ƃ�ȃɁȢǁǉɨ�Ɂǹ�Ãƃɰɽǉɨɰ� Ȉȶ�yȈȶƃȶƺȈƃȢ�ČǉɨʤȈƺǉɰ�¸ƃʥ�ӯĀɨɁȚǉƺɽ�
ɁȶǼɁȈȶǼӰӗ�Ãƃɰɽǉɨɰ�Ɂǹ�9ʍɰȈȶǉɰɰ��ǁȴȈȶȈɰɽɨƃɽȈɁȶ� ӯČɽɨƃɽǉǼȈƺ�ÃƃȶƃǼǉȴǉȶɽӰ�ƃȶǁ�ƃ�
9ƃƺȃǉȢɁɨԇɰ�AǉǼɨǉǉ�Ȉȶ�¸ƃʥ�ƃȢȢ�ǹɨɁȴ�ɽȃǉ�ĩȶȈʤǉɨɰȈɽʰ�Ɂǹ�ÇƃȈɨɁƹȈӝ

�ǉ� Ȉɰ� ƃȶ� �ǁʤɁƺƃɽǉ� Ɂǹ� ɽȃǉ��ȈǼȃ� :Ɂʍɨɽ� Ɂǹ� ¶ǉȶʰƃӗ� :ǉɨɽȈˎǉǁ� ĀʍƹȢȈƺ�Accountant, 
:ǉɨɽȈˎǉǁ� ĀʍƹȢȈƺ� Čǉƺɨǉɽƃɨʰӗ� :ǉɨɽȈˎǉǁ� yɨƃʍǁ� KʯƃȴȈȶǉɨӗ� :ǉɨɽȈˎǉǁ� �ȶʤǉɰɽȴǉȶɽ� ծ�
yȈȶƃȶƺȈƃȢ� �ȶƃȢʰɰɽɰ� ƃȶǁ� ȃɁȢǁɰ� ƃ� :ǉɨɽȈˎƺƃɽȈɁȶ� Ȉȶ� ɽȃǉ�ÃƃȶƃǼǉȴǉȶɽ� Ɂǹ� 9ƃȶȟȈȶǼ�
Risks. 

�ǉ� Ȉɰ� ƃ�ȴǉȴƹǉɨ� Ɂǹ� ɽȃǉ� ǹɁȢȢɁʥȈȶǼ� ɥɨɁǹǉɰɰȈɁȶƃȢ� ƹɁǁȈǉɰӢ� ¸ƃʥ�Society of Kenya 
ӯ¸Č¶Ӱӗ� �ȶɰɽȈɽʍɽǉ�Ɂǹ�:ǉɨɽȈˎǉǁ�ĀʍƹȢȈƺ�ČǉƺɨǉɽƃɨȈǉɰ�Ɂǹ�¶ǉȶʰƃ� ӯ�:ĀČ¶Ӱӗ� ƃȶǁ� �ȶɰɽȈɽʍɽǉ�
Ɂǹ�:ǉɨɽȈˎǉǁӗ� �ȶʤǉɰɽȴǉȶɽ�ƃȶǁ�yȈȶƃȶƺȈƃȢ��ȶƃȢʰɰɽɰ� ӯ�:�y�Ӱӝ� yɨɁȴ�ȃȈɰ�ƹƃƺȟǼɨɁʍȶǁ�
Ȉȶ� Ȣƃʥӗ� ˎȶƃȶƺǉ� ƃȶǁ� Ȉȶʤǉɰɽȴǉȶɽӗ� ȃǉ� ȃƃɰ� ʥȈǁǉ� ǉʯɥǉɨȈǉȶƺǉ� Ȉȶ� ǹƃƺȈȢȈɽƃɽȈȶǼ� ƃȶǁ�
ȴɁƹȈȢȈ˃ƃɽȈɁȶ�Ɂǹ�ƺƃɥȈɽƃȢӗ�ƃȢȢɁƺƃɽȈɁȶ�Ɂǹ�ɽȃǉ�ɰƃȈǁ�ƺƃɥȈɽƃȢ� ȈȶɽɁ�ɥɨɁǁʍƺɽȈʤǉ�ƃɨǉƃɰ�Ɂǹ�
ɽȃǉ�ǉƺɁȶɁȴʰ�ƃȶǁ�ɥɨɁɽǉƺɽȈɁȶ�Ɂǹ�ɽȃǉ�ȈȶʤǉɰɽɁɨɰԇ�Ȉȶɽǉɨǉɰɽɰӝ�ĀɨȈɁɨ�ɽɁ�ƃɥɥɁȈȶɽȴǉȶɽ�ƃɰ�
ĀɨȈȶƺȈɥƃȢ�Čǉƺɨǉɽƃɨʰ�Ȉȶ�Aǉƺǉȴƹǉɨ�їѕїїӗ�ȃǉ�ʥƃɰ�ɽȃǉ�AȈɨǉƺɽɁɨ�Ãƃɨȟǉɽ�ÝɥǉɨƃɽȈɁȶɰ�
ƃɽ�:ƃɥȈɽƃȢ�Ãƃɨȟǉɽ��ʍɽȃɁɨȈɽʰӝ��ǉ�ʥƃɰ�Ȉȶ�ƺȃƃɨǼǉ�Ɂǹ�ȴƃɨȟǉɽ�ɁʤǉɨɰȈǼȃɽ�ƃȶǁ�ȈȶʤǉɰɽɁɨɰԇ�
ƺɁȶˎǁǉȶƺǉӝ

ĀČ��ƹʍƹƃȟƃɨ� Ȉɰ�ƺɁȴȴȈɽɽǉǁ� ɽɁ� ɰɽǉǉɨ�ʍɥʥƃɨǁɰ� Ȉȶʤǉɰɽȴǉȶɽɰ� ӯƹɁɽȃ�Foreign and 
AɁȴǉɰɽȈƺӰ�ȈȶɽɁ�ɽȃǉ�¶ǉȶʰƃȶ�ǉƺɁȶɁȴʰӝ

PS, LLB, CPA, CPS, CIFA, CFE, Abubakar Hassan 
ĀɨȈȶƺȈɥƃȢ�Čǉƺɨǉɽƃɨʰ�Čɽƃɽǉ�Aǉɥƃɨɽȴǉȶɽ�ǹɁɨ��ȶʤǉɰɽȴǉȶɽ�ĀɨɁȴɁɽȈɁȶӗ�ÃȈȶȈɰɽɨʰ�Ɂǹ��ȶʤǉɰɽȴǉȶɽӗ�ěɨƃǁǉ�and Industry  
ӯÃǉȴƹǉɨӰӯ:ȃƃȈɨɥǉɨɰɁȶӰ�¸¸ӝ9ӝӯĩÝÇӰ
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9Ɂɨȶ� Ɂȶ� јѕɽȃ� °ʍȶǉӗіўћѝӗ�Ãɰӝ� ÇȚǉɨȈ�ŚƃƺȃȈɨƃ�Ã9Č� ȃɁȢǁɰ� ƃ� 9ƃƺȃǉȢɁɨ� Ɂǹ� ¸ƃʥɰ�
AǉǼɨǉǉ�ǹɨɁȴ�ɽȃǉ�ĩȶȈʤǉɨɰȈɽʰ�Ɂǹ�ÇƃȈɨɁƹȈ�ƃȶǁ�ƃ�Ãƃɰɽǉɨɰ�Ɂǹ�¸ƃʥ�AǉǼɨǉǉ�Ȉȶ�ĀʍƹȢȈƺ�
�ȶɽǉɨȶƃɽȈɁȶƃȢ� ¸ƃʥ� ǹɨɁȴ� ¸ʍȶǁ�ĩȶȈʤǉɨɰȈɽʰ� Ȉȶ� Čʥǉǁǉȶӝ�Ãɰӝ� ÇȚǉɨȈ�ŚƃƺȃȈɨƃ�Ã9Č�
Ȉɰ� ƺʍɨɨǉȶɽȢʰ� ɽȃǉԝAǉɥʍɽʰ� ČɁȢȈƺȈɽɁɨ� {ǉȶǉɨƃȢ� ƃȶǁԝ�ǉƃǁɰӗ� ɽȃǉ� �ȶɽǉɨȶƃɽȈɁȶƃȢ� ¸ƃʥ�
AȈʤȈɰȈɁȶ�ƃɽ�ɽȃǉ�Ýǹˎƺǉ�Ɂǹ�ɽȃǉ��ɽɽɁɨȶǉʰ�{ǉȶǉɨƃȢ�ƃȶǁ�Aǉɥƃɨɽȴǉȶɽ�Ɂǹ�°ʍɰɽȈƺǉӝ
ԝ
Čȃǉ� Ȉɰ� ƃ� ɰǉƃɰɁȶǉǁ��ǁʤɁƺƃɽǉ�ʥȈɽȃԝǉʯɽǉȶɰȈʤǉԝǉʯɥǉɨȈǉȶƺǉ�ʥɁɨȟȈȶǼ� Ȉȶ� ɽȃǉ�ˎǉȢǁ�
Ɂǹ�ĀʍƹȢȈƺ� �ȶɽǉɨȶƃɽȈɁȶƃȢ�¸ƃʥӝ�Čȃǉ�ɥɁɰɰǉɰɰǉɰ�ǉʯɥǉɨȈǉȶƺǉ�ƃɰ�ƃ�¸ǉǼƃȢ��ǁʤȈɰɁɨ� ɽɁ�
ɽȃǉ�{Ɂʤǉɨȶȴǉȶɽ� Ȉȶ�ȶǉǼɁɽȈƃɽȈȶǼӗ�ǁɨƃǹɽȈȶǼӗ�ʤǉɽɽȈȶǼ�ƃȶǁ� ȈȶɽǉɨɥɨǉɽȈȶǼ� ȢɁƺƃȢ�ƃȶǁ�
ȈȶɽǉɨȶƃɽȈɁȶƃȢ� ɽɨǉƃɽȈǉɰ� ƃȶǁ� ƃǼɨǉǉȴǉȶɽɰӝ� Čȃǉ� Ȉɰ� ɨǉɰɥɁȶɰȈƹȢǉ� ǹɁɨ� ȃƃȶǁȢȈȶǼ� ƃȢȢ�
ȴƃɽɽǉɨɰ�Ɂȶ�ÃʍɽʍƃȢ�¸ǉǼƃȢ��ɰɰȈɰɽƃȶƺǉ�ɥʍɨɰʍƃȶɽ�ɽɁ�ɽȃǉ�ÃʍɽʍƃȢ�¸ǉǼƃȢ��ɰɰȈɰɽƃȶƺǉ�
�ƺɽ� Ɂǹ� їѕіі� ʥȃȈƺȃ� ƃɥɥɁȈȶɽɰ� ɽȃǉ� �ɽɽɁɨȶǉʰӸ{ǉȶǉɨƃȢ� ƃɰ� ɽȃǉ� :ǉȶɽɨƃȢ� �ʍɽȃɁɨȈɽʰӝ�
Čȃǉ�Ȉɰ�ƃȢɰɁ�ɨǉɰɥɁȶɰȈƹȢǉ�ǹɁɨ�ɽȃǉ�ƺɁɁɨǁȈȶƃɽȈɁȶ�Ɂǹ�ɽȃǉ�ȢǉǼƃȢ�ɽǉƃȴӗ�ƹɁɽȃ�ǉʯɽǉɨȶƃȢ�
ƺɁʍȶɰǉȢ� ƃȶǁ� ȈȶӸȃɁʍɰǉ� ƺɁʍȶɰǉȢ� ɽȃƃɽ� ɨǉɥɨǉɰǉȶɽ� ɽȃǉ� ĄǉɥʍƹȢȈƺ� Ɂǹ� ¶ǉȶʰƃ� Ȉȶ� ƃȢȢ�
�ȶɽǉɨȶƃɽȈɁȶƃȢ��ɨƹȈɽɨƃɽȈɁȶ�Ɂɨ�¸ȈɽȈǼƃɽȈɁȶ�ȴƃɽɽǉɨɰӝԝ
ԝ
ÇȚǉɨȈ�Ã9Č�ȃƃɰ�ƹǉǉȶ�ƃȶ��Ȣɽǉɨȶƃɽǉ�AȈɨǉƺɽɁɨ�ɽɁ�ɽȃǉ��ɽɽɁɨȶǉʰӸ{ǉȶǉɨƃȢ�Ɂȶ�ʤƃɨȈɁʍɰ�
9Ɂƃɨǁɰ� Ɂǹ� AȈɨǉƺɽɁɨɰ� ȈȶƺȢʍǁȈȶǼӗ� ɽȃǉ� 9ʍɰȈȶǉɰɰ� ĄǉǼȈɰɽɨƃɽȈɁȶ� ČǉɨʤȈƺǉӗ� :ƃɥȈɽƃȢ�
Ãƃɨȟǉɽɰ��ʍɽȃɁɨȈɽʰӗ�:ɁȶɰɽȈɽʍǉȶƺȈǉɰ�AǉʤǉȢɁɥȴǉȶɽ�yʍȶǁӗ�ÇƃɽȈɁȶƃȢ�KȶʤȈɨɁȶȴǉȶɽƃȢ�
ÃƃȶƃǼǉȴǉȶɽ��ʍɽȃɁɨȈɽʰӗ�¶ǉȶʰƃ�ĀɁɨɽɰ��ʍɽȃɁɨȈɽʰӗ�¶ǉȶʰƃ�ĀȈɥǉȢȈȶǉ�:Ɂȴɥƃȶʰ�¸ɽǁӗ�
¶ǉȶʰƃ�ĄƃȈȢʥƃʰɰ�:ɁɨɥɁɨƃɽȈɁȶӗ�ČɁʍɽȃ�Çʰƃȶ˃ƃ�ČʍǼƃɨ�:Ɂȴɥƃȶʰӗ�ƃȶǁ�ɽȃǉ�9ǉɽɽȈȶǼ�
Control and Licensing Board.

ԝÇȚǉɨȈ�Ã9Č�ȃƃɰԝƃȢɰɁ�ɰǉɨʤǉǁ�ƃɰ�ɽȃǉԝ�ǉƃǁ�Ɂǹԝ¸ǉǼƃȢ�ƃȶǁԝ:ɁɨɥɁɨƃɽǉԝ�ǹǹƃȈɨɰ�ƃɽ�Čǉʤǉȶ�
Čǉƃɰ� ěǉƺȃȶɁȢɁǼȈǉɰ� {ɨɁʍɥԝ ʥȃȈƺȃ� ƺɁʤǉɨǉǁ� ɽȃǉ� {ɨɁʍɥ� :ɁȴɥƃȶȈǉɰ� Ȉȶ� ¶ǉȶʰƃӗ�
Ąʥƃȶǁƃӗ�ŹȈȴƹƃƹʥǉӗ�ÇȈǼǉɨȈƃ�ƃȶǁ�ĀɁɨɽʍǼƃȢӝԝԝ
ԝ
Čȃǉ�ȃƃɰ�ƃȢɰɁ�ƹǉǉȶ�ƃɰɰȈǼȶǉǁ�ƹʰԝ ɽȃǉԝ:ɁȴȴɁȶʥǉƃȢɽȃ�ČǉƺɨǉɽƃɨȈƃɽ� to work for 
ƃ� ɥǉɨȈɁǁ� Ɂǹ� ɽʥɁ� ʰǉƃɨɰ� ƃɰ� ƃ� ¸ǉǼƃȢ� Kʯɥǉɨɽ�ʥȈɽȃԝ ɽȃǉ� Kƃɰɽ� �ǹɨȈƺƃȶ� :ɁȴȴʍȶȈɽʰ�
ČǉƺɨǉɽƃɨȈƃɽ�Ȉȶ��ɨʍɰȃƃӗ�ěƃȶ˃ƃȶȈƃ�ʥȃǉɨǉ�ɰȃǉ�ʥƃɰ�ɽƃɰȟǉǁ�ʥȈɽȃ�ȈȴɥȢǉȴǉȶɽȈȶǼԝɽȃǉ�
ěɨǉƃɽʰ� ǹɁɨ� ɽȃǉ� KɰɽƃƹȢȈɰȃȴǉȶɽ� Ɂǹ� ɽȃǉ� Kƃɰɽ� �ǹɨȈƺƃȶ� :ɁȴȴʍȶȈɽʰӗԝ ƹʰ� ǁɨƃǹɽȈȶǼ�
ĀɨɁɽɁƺɁȢɰ� ɽɁ� ɽȃǉ� ěɨǉƃɽʰԝ ƃȶǁ� ʤƃɨȈɁʍɰ� ȢǉǼȈɰȢƃɽȈɁȶӢ� ƃɰ�ʥǉȢȢ� ƃɰ� ƃɥɥɨɁʯȈȴƃɽȈɁȶ�Ɂǹ�
Āƃɨɽȶǉɨ� Čɽƃɽǉɰ� ÃʍȶȈƺȈɥƃȢ� ¸ƃʥɰ� ɨǉȢƃɽȈȶǼ� ɽɁ� ˎȶƃȶƺǉӗ� Ȉȶʤǉɰɽȴǉȶɽӗ� ƃɰ� ʥǉȢȢ� ƃɰ�
ƺɁȴȴǉɨƺȈƃȢ�Ȣƃʥɰ�Ȉȶ�ɽȃǉ�K�:�ƺɁȶɽǉʯɽӝ
ԝ
�ɰ�ɥƃɨɽ�Ɂǹ�ȃǉɨ�:ČĄӗ�ÇȚǉɨȈ�Ã9Č�ȃƃɰ�ɰǉɨʤǉǁ�ƃɰ�ƃ�9Ɂƃɨǁ�Ãǉȴƹǉɨ�and Founding 
AȈɨǉƺɽɁɨ� Ɂǹԝ ěɁȴɁɨɨɁʥԇɰ� :ȃȈȢǁ� �ȶȈɽȈƃɽȈʤǉӗ� ƃȶ�Ç{Ý� ɨǉǼȈɰɽǉɨǉǁ� Ȉȶ� ¶ǉȶʰƃ�ʥȃɁɰǉ�
ʤȈɰȈɁȶ�Ȉɰ�ɽɁ�ȃƃʤǉ�ƃ�ɰɁƺȈǉɽʰ�ʥȃǉɨǉ�ƺȃȈȢǁɨǉȶ�ƃȶǁ�ʥɁȴǉȶ�ȃƃʤǉ�ʍȶǹǉɽɽǉɨǉǁ�ƃƺƺǉɰɰ�
ɽɁ�ɁɥɥɁɨɽʍȶȈɽȈǉɰӗ�ʥȃȈƺȃ�ƃȢȢɁʥ�ɽȃǉȴ�ɽɁ�ȢȈʤǉ�Ȉȶ�ǁȈǼȶȈɽʰ�ƹǉƺƃʍɰǉ�ɽȃǉȈɨ�ɨȈǼȃɽɰ�ƃɨǉ�
respected and upheld.
ԝ
ÇȚǉɨȈ�Ã9Č�Ȉɰ�ȴƃɨɨȈǉǁ�ƃȶǁ�Ȉɰ�ƃ�ȴɁɽȃǉɨ�Ɂǹ�ɽʥɁ�ƺȃȈȢǁɨǉȶӝ�Čȃǉ�ǉȶȚɁʰɰ�reading books, 
ɽɨƃʤǉȢȢȈȶǼ�ƃȶǁ�ɥȢƃʰȈȶǼ�ǼɁȢǹӝ�Čȃǉ�ʥƃɰ�ɨǉӸƃɥɥɁȈȶɽǉǁ�ɽɁ�ɽȃǉ�9ʍɰȈȶǉɰɰ�ĄǉǼȈɰɽɨƃɽȈɁȶ�
ČǉɨʤȈƺǉ�9Ɂƃɨǁ�Ɂȶ�јɨǁ�Aǉƺǉȴƹǉɨ�їѕіў�ƃɰ�ƃȶ�ƃȢɽǉɨȶƃɽǉ�ɽɁ�ɽȃǉ�ČɁȢȈƺȈɽɁɨ�{ǉȶǉɨƃȢ�
ƃȶǁ�Ȉɰ�ƃ�ȴǉȴƹǉɨ�Ɂǹ�ɽȃǉ��ʍȴƃȶ�ĄǉɰɁʍɨƺǉ�ƃȶǁ�yȈȶƃȶƺǉӗ�ěǉƺȃȶȈƺƃȢ�ƃȶǁ�ČɽɨƃɽǉǼʰ�
ƃȶǁ�:ɁȴɥȢȈƃȶƺǉ�ƃȶǁ�ĄȈɰȟ�:ɁȴȴȈɽɽǉǉɰӝ�Čȃǉ�ʥƃɰ�ƺɁȶǹǉɨɨǉǁ�ɽȃǉ�ÇƃɽȈɁȶƃȢ��ʥƃɨǁ�
Ɂǹ�ÃɁɨƃȶ�Ɂǹ�ɽȃǉ�Ýɨǁǉɨ�Ɂǹ�ɽȃǉ�9ʍɨȶȈȶǼ�Čɥǉƃɨ�ӯÃ9ČӰ�Ȉȶ�Aǉƺǉȴƹǉɨ�їѕіѝӝ

Ms. Njeri Wachira,  MBS (Alternate to the Solicitor General)
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9Ɂɨȶ�Ɂȶ�іɰɽ��ɥɨȈȢ�іўћўӗ�Ãɰӝ�:ƃɽȃǉɨȈȶǉ�ÃʍɰƃȟƃȢȈ�Ý{Śӗ�Ȉɰ�ƃȶ��ǁʤɁƺƃɽǉ�Ɂǹ�ɽȃǉ��ȈǼȃ�
:Ɂʍɨɽ�Ɂǹ�¶ǉȶʰƃ�ƃȶǁ�ƃ�yǉȢȢɁʥ�Ɂǹ�ɽȃǉ��ȶɰɽȈɽʍɽǉ�Ɂǹ�:ǉɨɽȈˎǉǁ�ČǉƺɨǉɽƃɨȈǉɰ�Ɂǹ�¶ǉȶʰƃӝ

:ƃɽȃǉɨȈȶǉ�Ý{Ś� Ȉɰ� ɽȃǉ�yɁʍȶǁǉɨ�Ɂǹ�AɁɨȈɁȶ��ɰɰɁƺȈƃɽǉɰ� ¸¸Āӗ� ƃ� ˎɨȴ� ɰɥǉƺȈƃȢȈ˃ȈȶǼ�
Ȉȶ�ǼɁʤǉɨȶƃȶƺǉ�ȴƃɽɽǉɨɰ�ƃȶǁ�ƺɁȴȴǉɨƺȈƃȢ�ȢǉǼƃȢ�ƺɁȶɰʍȢɽƃȶƺȈǉɰӝ�ĀɨȈɁɨ�ɽɁ�ǹɁʍȶǁȈȶǼ�
AɁɨȈɁȶ��ɰɰɁƺȈƃɽǉɰӗ�:ƃɽȃǉɨȈȶǉ�Ý{Ś�ʥɁɨȟǉǁ�ǹɁɨ�¶ǉȶʰƃ�ČȃǉȢȢ�¸ȈȴȈɽǉǁ�ӯÇɁʥ�řȈʤɁ�
KȶǉɨǼʰ�¶ǉȶʰƃ�¸ȈȴȈɽǉǁӰ�ƃɰ�ɽȃǉȈɨ�:Ɂȴɥƃȶʰ�Čǉƺɨǉɽƃɨʰ�ƃȶǁ��ǉƃǁ�Ɂǹ�¸ǉǼƃȢ�ǹɁɨ�Ɂʤǉɨ�
ˎǹɽǉǉȶ� ӯіњӰ� ʰǉƃɨɰӗ� ǁʍɨȈȶǼ�ʥȃȈƺȃ�ɥǉɨȈɁǁ� ɰȃǉ�ȴƃȶƃǼǉǁ� ɽȃǉ� ¸ǉǼƃȢ� yʍȶƺɽȈɁȶɰ� Ɂǹ�
ČȃǉȢȢ�ɁɥǉɨƃɽȈɁȶɰ�Ȉȶ�¶ǉȶʰƃӗ�ĩǼƃȶǁƃӗ�ěƃȶ˃ƃȶȈƃӗ�Čʍǁƃȶӗ�KɨȈɽɨǉƃӗ�KɽȃȈɁɥȈƃӗ�ÃɁɨɁƺƺɁӗ�
KǼʰɥɽ�ƃȶǁ�ěʍȶȈɰȈƃӝ�Čȃǉ�ȃƃɰ�ʥɁɨȟǉǁ�ǹɁɨ�ɰȃǉȢȢ�Ȉȶ�ɽȃǉ�ĩȶȈɽǉǁ�¶ȈȶǼǁɁȴ�ǁʍɨȈȶǼ�ʥȃȈƺȃ�
ɥǉɨȈɁǁ� ɰȃǉ� ɰɥǉƺȈƃȢȈ˃ǉǁ� Ȉȶ� ÃǉɨǼǉɨɰ� ƃȶǁ� �ƺɧʍȈɰȈɽȈɁȶɰ� ƃȶǁ� Ɂɽȃǉɨ� ƺɁȴȴǉɨƺȈƃȢ�
transactions as well as being the Legal Focal Point for all Contracting and 
ĀɨɁƺʍɨǉȴǉȶɽ�ȴƃɽɽǉɨɰ�ǹɁɨ�Ȉɽɰ�ƹʍɰȈȶǉɰɰǉɰ�Ȉȶ�ɽȃǉ�їј�:ɁʍȶɽɨȈǉɰ�Ȉȶ��ǹɨȈƺƃӝ��

9ǉǹɁɨǉ�ɽȃȈɰ�ɰȃǉ�ɰǉɽ�ʍɥ�ƃȶǁ�ȴƃȶƃǼǉǁ�ɽȃǉ�¸ǉǼƃȢ�ǁǉɥƃɨɽȴǉȶɽ�Ɂǹ�ĩ�Ā�ĀɨɁʤȈȶƺȈƃȢ�
�ȶɰʍɨƃȶƺǉ�¸ȈȴȈɽǉǁ�ǁʍɨȈȶǼ�ʥȃȈƺȃ�ɥǉɨȈɁǁ�ɰȃǉ�ɨǉɥɨǉɰǉȶɽǉǁ�ȃǉɨ�ǉȴɥȢɁʰǉɨ�Ȉȶ�ɽȃǉ�
industry body, the Association of Kenya Insurers (AKI).

:ƃɽȃǉɨȈȶǉ� Ý{Ś� ʥƃɰӗ� ʍȶɽȈȢ� Ãƃʰ� їѕіљӗ� ɽȃǉ� :ȃƃȈɨɥǉɨɰɁȶ� Ɂǹ� ɽȃǉ� �ȶɰɽȈɽʍɽǉ� Ɂǹ�
:ǉɨɽȈˎǉǁ�ĀʍƹȢȈƺ�ČǉƺɨǉɽƃɨȈǉɰ�Ɂǹ�¶ǉȶʰƃ�ӯ�:ĀČ¶Ӱ�ƃȶǁ�ȃƃɰ�ƃȢɰɁ�ɰǉɨʤǉǁ�ƃɰ�ɽȃǉ�:ȃƃȈɨ�
Ɂǹ� Ȉɽɰ� KǁʍƺƃɽȈɁȶ� ƃȶǁ� ĀɨɁǹǉɰɰȈɁȶƃȢ� AǉʤǉȢɁɥȴǉȶɽ� :ɁȴȴȈɽɽǉǉ� ƃɰ� ʥǉȢȢ� ƃɰ� ɽȃǉ�
¸ǉǼȈɰȢƃɽȈɁȶ�ƃȶǁ�:ɁɨɥɁɨƃɽǉ�{Ɂʤǉɨȶƃȶƺǉ�:ɁȴȴȈɽɽǉǉӝ�Čȃǉ�ƃȢɰɁ�ɰƃɽ�Ɂȶ�ɽȃǉ�:ɁʍȶƺȈȢ�
of the Corporate Secretaries International Association, which is a global body 
ƹɨȈȶǼȈȶǼ�ɽɁǼǉɽȃǉɨ�ǼɁʤǉɨȶƃȶƺǉ�ɥɨɁǹǉɰɰȈɁȶƃȢɰӝ�

Čȃǉ� Ȉɰ�ƃ� ǹɁʍȶǁǉɨ�ƃȶǁ�:ȃƃȈɨɥǉɨɰɁȶ�Ɂǹ� ɽȃǉ�ŚɁȴǉȶ�Ɂȶ�9Ɂƃɨǁɰ�ÇǉɽʥɁɨȟ�ƃȶǁ� Ȉɰ�
ƺʍɨɨǉȶɽȢʰ�ɽȃǉ�:Ɂȴɥƃȶʰ�Čǉƺɨǉɽƃɨʰ�Ɂǹ�ƃ�ȶʍȴƹǉɨ�Ɂǹ�:ɁȴɥƃȶȈǉɰ�ƃȶǁ�ɰȈɽɰ�Ɂȶ�ʤƃɨȈɁʍɰ�
9Ɂƃɨǁɰ�ȈȶƺȢʍǁȈȶǼ�ɽȃɁɰǉ�Ȉȶ�ɽȃǉ�ɥʍƹȢȈƺ�ƃȶǁ�ɥɨȈʤƃɽǉ�ɰǉƺɽɁɨɰӝ�

Čȃǉ� ȃƃɰ� ɥɨǉʤȈɁʍɰȢʰ� ɰǉɨʤǉǁ� ƃɰ� ƃ� AȈɨǉƺɽɁɨ� ƃɽ� ÇƃȈɨɁƹȈ� ČǉƺʍɨȈɽȈǉɰ� KʯƺȃƃȶǼǉӗ�
�ɰɰɁƺȈƃɽȈɁȶ�Ɂǹ�¶ǉȶʰƃ� �ȶɰʍɨǉɨɰ� ӯ�¶�Ӱ� ƃȶǁ�ʥƃɰ�ƃɽ�Ɂȶǉ� ɽȈȴǉ� ɽȃǉ�:ȃƃȈɨɥǉɨɰɁȶ�Ɂǹ�
¶ǉȶʰƃ�Čǉǉǁ�:Ɂȴɥƃȶʰ�¸ȈȴȈɽǉǁӝ

Čȃǉ� ƃȢɰɁ� ɰǉɨʤǉɰ� ƃɰ� ƃ� ȴǉȴƹǉɨ� Ɂǹ� ɽȃǉ� :ƃɥȈɽƃȢ� Ãƃɨȟǉɽɰ� іѕӸʰǉƃɨ� Ãƃɰɽǉɨ� ĀȢƃȶ�
�ȴɥȢǉȴǉȶɽƃɽȈɁȶ�:ɁȴȴȈɽɽǉǉӝ�

:ƃɽȃǉɨȈȶǉ�Ý{Ś�ȃƃɰ�ƹǉǉȶ�ɽȃǉ�:ȃȈǉǹ�°ʍǁǼǉӗ�:ɁɨɥɁɨƃɽǉ�{Ɂʤǉɨȶƃȶƺǉӗ�yȈĄǉ��ʥƃɨǁɰ�
ƃȶǁ� Ȉɰ� ƃ� ɽɨƃȈȶǉǁ� :ɁɨɥɁɨƃɽǉ� {Ɂʤǉɨȶƃȶƺǉ� ěɨƃȈȶǉɨӗ� {Ɂʤǉɨȶƃȶƺǉ� �ʍǁȈɽɁɨ� ƃȶǁ�
9Ɂƃɨǁ�KʤƃȢʍƃɽɁɨ�ƃȶǁ�ȃƃɰ�ǁǉʤǉȢɁɥǉǁ�ɥɁȢȈƺȈǉɰ�Ɂȶ�ǼɁʤǉɨȶƃȶƺǉ� ǹɁɨ�ƃ�ȶʍȴƹǉɨ�Ɂǹ�
institutions. She also consults for the IFC.

Catherine OGW holds a Bachelor of Laws Degree and a Master of Laws Degree 
ǹɨɁȴ� ɽȃǉ� ĩȶȈʤǉɨɰȈɽʰ� Ɂǹ� ÇƃȈɨɁƹȈӗ� ƃ� �ȈǼȃǉɨ� ÇƃɽȈɁȶƃȢ� AȈɥȢɁȴƃ� Ȉȶ� ¸ƃʥ� ӯ¶ǉȶʰƃӰӗ�
ƃɰ�ʥǉȢȢ�ƃɰ�ƃ�ƺǉɨɽȈˎƺƃɽǉ� Ȉȶ�ČǉƺʍɨȈɽȈǉɰ�ƃȶǁ� �ȶʤǉɰɽȴǉȶɽ� ǹɨɁȴ�ɽȃǉ�ČǉƺʍɨȈɽȈǉɰ�ƃȶǁ�
�ȶʤǉɰɽȴǉȶɽ��ȶɰɽȈɽʍɽǉ�ӯ¸ɁȶǁɁȶӰӝ

:ƃɽȃǉɨȈȶǉ�Ý{Ś�ʥƃɰ�ˎɨɰɽ�ƃɥɥɁȈȶɽǉǁ�ɽɁ�ɽȃǉ�9Ɂƃɨǁ�Ɂȶ�їȶǁ�ÝƺɽɁƹǉɨӗ�їѕіќ�ɨǉɽȈɨǉǁ�
Ȉȶ�ÝƺɽɁƹǉɨ�їѕїѕ�ƃȶǁ�ɨǉƃɥɥɁȈȶɽǉǁ�ǹɁɨ�ƃ�ɥǉɨȈɁǁ�Ɂǹ�ɽȃɨǉǉ�ӯјӰ�ʰǉƃɨɰ�ƺɁȴȴǉȶƺȈȶǼ�
іњɽȃ�Aǉƺǉȴƹǉɨ�їѕїѕӝ�Čȃǉ�ƺȃƃȈɨɰ�ɽȃǉ��ʍǁȈɽ�ƃȶǁ�{Ɂʤǉɨȶƃȶƺǉ�:ɁȴȴȈɽɽǉǉӝ�

FCS. Catherine Musakali, OGW   ӯÃǉȴƹǉɨӰ
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9Ɂɨȶ� Ɂȶ� јѕɽȃ� ÇɁʤǉȴƹǉɨ� іўѝіӗ� Ãɨӝ� 9ɨȈƃȶ� ÝȴʥǉȶǼƃ� Ȉɰ� ƃ� :Ɂȴɥʍɽǉɨ� ČƺȈǉȶƺǉ�
ǁɁƺɽɁɨƃȢ�ƺƃȶǁȈǁƃɽǉ�ƃȶǁ�ɥƃɨɽӸɽȈȴǉ�Ȣǉƺɽʍɨǉɨ�ƃɽ�ɽȃǉ�ĩȶȈʤǉɨɰȈɽʰ�Ɂǹ�ÇƃȈɨɁƹȈӗ�ČƺȃɁɁȢ�
Ɂǹ�:ɁȴɥʍɽȈȶǼ�ƃȶǁ� �ȶǹɁɨȴƃɽȈƺɰӝ��ǉ�ȃɁȢǁɰ�ƃ�{ɨƃǁʍƃɽǉ�AǉǼɨǉǉ� Ȉȶ�KȶǼȈȶǉǉɨȈȶǼ�
Čʰɰɽǉȴɰӗ� ěǉƺȃȶɁȢɁǼʰ� ƃȶǁ� ĀɁȢȈƺʰ� ǹɨɁȴ� ɽȃǉ� Ãƃɰɰƃƺȃʍɰǉɽɽɰ� �ȶɰɽȈɽʍɽǉ� Ɂǹ�
Technology (MIT). 

�ǉ� ʥƃɰ� ɽȃǉ� ¸ǉƃǁ� KȶɽǉɨɥɨȈɰǉ� �ɨƺȃȈɽǉƺɽ� ǹɁɨ� ɽȃǉ� ¶ǉȶʰƃ� {Ɂʤǉɨȶȴǉȶɽ� �:ě� ƃȶǁ�
KȶɽǉɨɥɨȈɰǉ� �ɨƺȃȈɽǉƺɽʍɨǉӝ� �ǉ� ȃƃɰ� ɥɨǉʤȈɁʍɰȢʰ� ʥɁɨȟǉǁ� ǹɁɨ� Āʥ:ӗ� ÃȈƺɨɁɰɁǹɽӗ� ƃȶǁ�
ÇɁȟȈƃ�Ąǉɰǉƃɨƺȃ��ǹɨȈƺƃӝ��ǉ�ȃƃɰ�ƹǉǉȶ�ƺɨǉǁȈɽǉǁ�ƃɰ�ƃ�ɨǉɰɥǉƺɽǉǁ��ǹɨȈƺƃȶ�ȈȶʤǉȶɽɁɨ�
ʥȈɽȃ�ɰǉʤǉɨƃȢ�ɥʍƹȢȈƺƃɽȈɁȶɰ�ƃȶǁ�ɰɁǹɽʥƃɨǉ�ɥƃɽǉȶɽɰӝ��ǉ�Ȉɰ�ɽȃǉ�ǹɁʍȶǁȈȶǼ�ƺȃƃȈɨ�Ɂǹ�ɽȃǉ�
ěǉƺȃӸ�ȶȶɁʤƃɽɁɨɰ�Č�::Ý�Ɂǹ�¶ǉȶʰƃ�ƃȶǁ�ƃȢɰɁ�ƺȃƃȈɨǉǁ�ɽȃǉ�ČɁǹɽʥƃɨǉ�ƃȶǁ�Čʰɰɽǉȴɰ�
KȶǼȈȶǉǉɨȈȶǼ�ɽǉƺȃȶȈƺƃȢ�ƺɁȴȴȈɽɽǉǉ�ƃɽ�ɽȃǉ�¶ǉȶʰƃ�9ʍɨǉƃʍ�Ɂǹ�Čɽƃȶǁƃɨǁɰӝ

�ǉ�ʥƃɰ�ˎɨɰɽ�ƃɥɥɁȈȶɽǉǁ�ƃɰ�ƃ�9ʍɰȈȶǉɰɰ�ĄǉǼȈɰɽɨƃɽȈɁȶ�9Ɂƃɨǁ�ȴǉȴƹǉɨ�Ɂȶ�јɨǁ�Ãƃʰ�
їѕіў�ǹɁɨ�ј�ʰǉƃɨɰ�ƃȶǁ�ȃȈɰ� ɽǉɨȴ�ʥƃɰ�ɨǉȶǉʥǉǁ�Ɂȶ�їȶǁ�Ãƃʰ�їѕїїӝ��ǉ�ƺȃƃȈɨɰ� ɽȃǉ�
ěǉƺȃȶȈƺƃȢ�ƃȶǁ�ČɽɨƃɽǉǼʰ�:ɁȴȴȈɽɽǉǉӝ�

9Ɂɨȶ�Ɂȶ�їљɽȃ�ÝƺɽɁƹǉɨ�іўќѕӗ�Ãɨӝ�yƃɨƃȚ�Ãƃȶɰʍɨ�Ȉɰ�ƃ�ČǉɨȈƃȢ�ěǉƺȃɥɨǉȶǉʍɨ�ʥȈɽȃ�Ɂʤǉɨ�
їѕ�ʰǉƃɨɰԇ�ǉʯɥǉɨȈǉȶƺǉ�Ȉȶ�Kƃɰɽ��ǹɨȈƺƃȶ�ěǉƺȃ�KƺɁɰʰɰɽǉȴӝ�

�ǉ�Ȉɰ�ƃ�ƹʍȈȢǁǉɨ�Ɂǹ�ȃȈǼȃӸɥǉɨǹɁɨȴƃȶƺǉ�ɽǉƃȴɰ�ƃȶǁ�ƃ�ȶƃɽʍɨƃȢ�Ȣǉƃǁǉɨӗ�ȴǉȶɽɁɨӗ�ƃȶǁ�
ƃ�ȴɁɽȈʤƃɽɁɨ�ʥȃɁ�ɽȃɨȈʤǉɰ�Ȉȶ�ǉȶʤȈɨɁȶȴǉȶɽɰ�ɨǉɧʍȈɨȈȶǼ�ƃ�ȃȈǼȃӸȢǉʤǉȢ�ɰɽɨƃɽǉǼȈɰɽ�ƃȶǁ�
ƃ�ƹȈǼӸɥȈƺɽʍɨǉ�ɽȃȈȶȟǉɨӝ

yƃɨƃȚ�ȃƃǁ�ƃȶ�ȈȢȢʍɰɽɨȈɁʍɰ�ƺƃɨǉǉɨ�Ȉȶ�ƹȢʍǉӸƺȃȈɥ�ɽǉƺȃ�ƺɁȴɥƃȶȈǉɰ�ȢȈȟǉ�ĩĩÇKěӗ�ɽȃǉȶ�
Ɂȶǉ�Ɂǹ�ɽȃǉ�ȢƃɨǼǉɰɽ�:ɁɨɥɁɨƃɽǉ��ȶɽǉɨȶǉɽ�ČǉɨʤȈƺǉ�ĀɨɁʤȈǁǉɨ�ƃȶǁ�Ɂȶǉ�Ɂǹ�ɽȃǉ�ǉƃɨȢʰ�ěȈǉɨ�
1 networks.

ČȈȶƺǉ� їѕѕњ� ȃǉ� ȃƃɰ� ƺɁӸǹɁʍȶǁǉǁ� ƃ� ȶʍȴƹǉɨ� Ɂǹ� ƃʥƃɨǁӸʥȈȶȶȈȶǼ� ɽǉƺȃȶɁȢɁǼʰ�
ƺɁȴɥƃȶȈǉɰ�ʍȶǁǉɨ�ěǉƺȃƹȈ˃�{ɨɁʍɥӝ�ěȃǉ�ˎɨȴɰ�ƃɨǉ�Ȉȶ�Čʰɰɽǉȴ��ȶɽǉǼɨƃɽȈɁȶӝ

�ǉ�ʥƃɰ�ƃ�ȴǉȴƹǉɨ�Ɂǹ�ɽȃǉ�:Ɂɨǉ�:ɁȴȴȈɽɽǉǉ�ɽȃƃɽ�ǁǉʤǉȢɁɥǉǁ�ɽȃǉ�ÇƃɽȈɁȶƃȢ�KʯɥɁɨɽ�
ČɽɨƃɽǉǼʰ�ɥƃɥǉɨ�Ȉȶ�їѕѕј�ƃȶǁ�ƃ�ǹɁʍȶǁȈȶǼ�ȴǉȴƹǉɨ�Ɂǹ�ɽȃǉ�¶ǉȶʰƃ�ĀɨȈʤƃɽǉ�ČǉƺɽɁɨ�
�ȢȢȈƃȶƺǉ�:ɁȴȴȈɽɽǉǉӝ

�ǉ� ʥƃɰ� ˎɨɰɽ� ƃɥɥɁȈȶɽǉǁ� ƃɰ� 9ʍɰȈȶǉɰɰ� ĄǉǼȈɰɽɨƃɽȈɁȶ� 9Ɂƃɨǁ� ȴǉȴƹǉɨ� Ɂȶ� їѝɽȃ�
ÝƺɽɁƹǉɨ�їѕїі�ƃȶǁ�ƺȃƃȈɨɰ�ɽȃǉ��ʍȴƃȶ�ĄǉɰɁʍɨƺǉ�ƃȶǁ�yȈȶƃȶƺǉ�:ɁȴȴȈɽɽǉǉӝ

  Mr. Brian Omwenga �ӯÃǉȴƹǉɨӰ

Mr. Faraj Mansur  ӯÃǉȴƹǉɨӰ
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9Ɂɨȶ� Ɂȶ� іќɽȃ� °ʍȢʰ� іўћћӗ� Ãɰ� °ɁɰǉɥȃȈȶǉ� ŚƃɨʍǼʍɨʍ� ¶ƃȶʰȈ� Ȉɰ� ƃ� ČǉȶȈɁɨ� Aǉɥʍɽʰ�
AȈɨǉƺɽɁɨ� Ȉȶ� ɽȃǉ�ÇƃɽȈɁȶƃȢ� ěɨǉƃɰʍɨʰ�9ʍǁǼǉɽ�yȈɰƺƃȢ� ƃȶǁ�KƺɁȶɁȴȈƺ��ǹǹƃȈɨɰ� Ȉȶ� ɽȃǉ�
Aǉɥƃɨɽȴǉȶɽ� Ɂǹ� �ȶɽǉɨǼɁʤǉɨȶȴǉȶɽƃȢ� yȈɰƺƃȢ� ĄǉȢƃɽȈɁȶɰӝ� � Čȃǉ� ȃɁȢǁɰ� ƃ� 9ƃƺȃǉȢɁɨԇɰ�
AǉǼɨǉǉ�ƃȶǁ�Ãƃɰɽǉɨԇɰ�AǉǼɨǉǉ�Ȉȶ�KƺɁȶɁȴȈƺɰ�ǹɨɁȴ�ɽȃǉ�ĩȶȈʤǉɨɰȈɽʰ�Ɂǹ�ÇƃȈɨɁƹȈӝ�Čȃǉ�
ɰǉɨʤǉǁ�Ȉȶ�ɽȃǉ�ÃȈȶȈɰɽɨʰ�Ɂǹ�ĀȢƃȶȶȈȶǼ�ƃȶǁ�ÇƃɽȈɁȶƃȢ�AǉʤǉȢɁɥȴǉȶɽ�ǹɨɁȴ�іўўі�ɽɁ�іўўљӗ�
ÃȈȶȈɰɽɨʰ�Ɂǹ�Ąǉɰǉƃɨƺȃ�ƃȶǁ�ěǉƺȃȶɁȢɁǼʰ�ӯіўўљӸіўўѝӰ�ÃȈȶȈɰɽɨʰ�Ɂǹ�yȈȶƃȶƺǉ�іўўѝӸїѕіѕ�
ƃɰ�ȃǉƃǁ�Ɂǹ��ȶɽǉɨǼɁʤǉɨȶȴǉȶɽƃȢ�yȈɰƺƃȢ�ĄǉȢƃɽȈɁȶɰ�ƃȶǁ�9ʍɰȈȶǉɰɰ�ĄǉǼʍȢƃɽȈɁȶ�ĄǉǹɁɨȴ�
ĩȶȈɽɰӝ�Čȃǉ�ɰǉɨʤǉǁ�ƃɰ�:ȃȈǉǹ�KƺɁȶɁȴȈɰɽ�Ȉȶ�ÇƃɽȈɁȶƃȢ�ěɨǉƃɰʍɨʰ�ǹɨɁȴ�їѕіѕӸїѕіћӝ
Čȃǉ� ȃƃɰ� ƃɽɽǉȶǁǉǁ� :Ɂʍɨɰǉɰ� Ɂȶ� yȈɰƺƃȢ� AǉƺǉȶɽɨƃȢȈ˃ƃɽȈɁȶ� ƃȶǁ� yȈȶƃȶƺȈƃȢ�
ȴƃȶƃǼǉȴǉȶɽ� ƃȶǁ� ěƃʯ� ĀɁȢȈƺʰ� �ȶƃȢʰɰȈɰ� ƃȶǁ� Ąǉʤǉȶʍǉ� ǹɁɨǉƺƃɰɽȈȶǼ� ƃɽ� �ƃɨʤƃɨǁ�
ĩȶȈʤǉɨɰȈɽʰ�ĩČ��ծ�ÃƃƺɨɁ�KƺɁȶɁȴȈƺ�AȈƃǼȶɁɰɽȈƺɰ�ƃɽ�ɽȃǉ��Ãy��ȶɰɽȈɽʍɽǉ�Ȉȶ�ɽȃǉ�ĩČ�ӝ
Čȃǉ�ƃȢɰɁ�ɰǉɨʤǉɰ�ƃɰ�ƃ�9Ɂƃɨǁ�Ãǉȴƹǉɨ�ƃɽӖ
іӝ� ¶ǉȶʰƃ��ɁɽǉȢ�ĀɨɁɥǉɨɽȈǉɰ�¸ɽǁ�:ɁȴɥƃȶʰӢ�
їӝ� ¶ƃȈȴɁɰȈ�yɨȈǉȶǁɰ�ĩȶȈʤǉɨɰȈɽʰ�:ɁʍȶƺȈȢӢ�ƃȶǁ�
јӝ� ÇƃɽȈɁȶƃȢ�{Ɂʤǉɨȶȴǉȶɽ�:ɁȶɰɽȈɽʍǉȶƺȈǉɰ�AǉʤǉȢɁɥȴǉȶɽ�yʍȶǁ�
Čȃǉ�ȃƃɰ�ɥɨǉʤȈɁʍɰȢʰ�ɰǉɨʤǉǁ�Ɂȶ�ɽȃǉӖ
іӝ� ¶�ĀĀĄ��9ɁƃɨǁӢ�
їӝ� ¶ǉȶʰƃ�řǉȃȈƺȢǉɰ�Ãƃȶʍǹƃƺɽʍɨǉɨɰ�9ɁƃɨǁӢ�ƃȶǁ�
јӝ� ¸�ěy��ǁʤȈɰɁɨʰ�9Ɂƃɨǁӝ

Čȃǉ�ʥƃɰ�ˎɨɰɽ�ƃɥɥɁȈȶɽǉǁ�ƃɰ�ƃ�9ʍɰȈȶǉɰɰ�ĄǉǼȈɰɽɨƃɽȈɁȶ�ČǉɨʤȈƺǉ�9Ɂƃɨǁ�ȴǉȴƹǉɨ�Ɂȶ�
іѕɽȃ�Ãƃʰ�їѕіќӝ

9Ɂɨȶ�Ɂȶ�іќɽȃ�°ƃȶ�іўѝјӗ�°Ɂȃȶ�Ȉɰ�ɽȃǉ�ČǉȶȈɁɨ��ǁʤȈɰɁɨ�Ɂȶ��ȶʤǉɰɽȴǉȶɽɰ�Ȉȶ�ɽȃǉ�ÃȈȶȈɰɽɨʰ�
Ɂǹ��ȶʤǉɰɽȴǉȶɽɰӗ�ěɨƃǁǉ�ծ��ȶǁʍɰɽɨʰӝ��Ȉɰ�Ȉɰ�ɽȃǉ�ȈȴȴǉǁȈƃɽǉ�ǹɁɨȴǉɨ�Čǉƺɨǉɽƃɨʰӣ��ǉƃǁӗ�
Aǉɥƃɨɽȴǉȶɽ�Ɂǹ�9ʍɰȈȶǉɰɰ�ĄǉǹɁɨȴɰ�ծ�ěɨƃȶɰǹɁɨȴƃɽȈɁȶ� ӯKƃɰǉ�Ɂǹ�AɁȈȶǼ�9ʍɰȈȶǉɰɰӰ�
Ȉȶ�ɽȃǉ�ÃȈȶȈɰɽɨʰ�Ɂǹ�Kƃɰɽ��ǹɨȈƺƃȶ�:ɁȴȴʍȶȈɽʰ�ծ�ĄǉǼȈɁȶƃȢ�AǉʤǉȢɁɥȴǉȶɽӝ��ǉ�ʥƃɰ�
ɨǉɰɥɁȶɰȈƹȢǉ� ǹɁɨ� ɽȃǉ� ǁǉʤǉȢɁɥȴǉȶɽӗ� ȈȴɥȢǉȴǉȶɽƃɽȈɁȶ� ƃȶǁ� ƺɁɁɨǁȈȶƃɽȈɁȶ� Ɂǹ� ɽȃǉ�
9ʍɰȈȶǉɰɰ�ƺȢȈȴƃɽǉ�ɨǉǹɁɨȴ�ƃǼǉȶǁƃ�ƃƺɨɁɰɰ�ƃȢȢ�{Ɂʤǉɨȶȴǉȶɽ�ÃȈȶȈɰɽɨȈǉɰӗ�Aǉɥƃɨɽȴǉȶɽɰ�
ƃȶǁ� �ǼǉȶƺȈǉɰ� ʥȃȈƺȃ� ɰƃʥ� ƃ� ɨǉȴƃɨȟƃƹȢǉ� ɽʍɨȶƃɨɁʍȶǁ� ǹɁɨ� ɽȃǉ� :Ɂʍȶɽɨʰ� Ȉȶ� ɽȃǉ�
Global World Bank Ease of Doing Business rankings to 56th globally in 2019 up 
ǹɨɁȴ�іјћɽȃ�Ȉȶ�їѕіљ�ƃȶǁ�ƃȴɁȶǼɰɽ�ɽȃǉ�ɽɁɥ�ȴɁɰɽ�ȈȴɥɨɁʤǉǁ�ƺɁʍȶɽɨȈǉɰ�ǼȢɁƹƃȢȢʰ�ƃȶǁ�
on the African continent between 2013 and 2020. 

�ǉ� Ȣǉǁ� ɽȃǉ� ƺȃƃȶǼǉ� ƃȶǁ� ɽɨƃȶɰǹɁɨȴƃɽȈɁȶ� ɰɽɨƃɽǉǼʰ� ǹɁɨ� ¶ǉȶʰƃ� Ȉȶ� ɽȃǉ� ɥʍƹȢȈƺӸ
ɥɨȈʤƃɽǉ� ɰǉƺɽɁɨ� Ȉȶɽǉɨǹƃƺǉ� ɽɁ� ɰɥʍɨ� ɥɨȈʤƃɽǉ� ɰǉƺɽɁɨ� ǼɨɁʥɽȃ� ƃȶǁ� ƺɁȴɥǉɽȈɽȈʤǉȶǉɰɰ�
ɽȃɨɁʍǼȃ�ƃʍɽɁȴƃɽȈɁȶ�ƃȶǁ�ǁȈǼȈɽȈ˃ƃɽȈɁȶ�Ɂǹ� ƺɨȈɽȈƺƃȢ�ɥʍƹȢȈƺ� ɰǉɨʤȈƺǉ�ǁǉȢȈʤǉɨʰ� ƃɨǉƃɰ�
ɰʍƺȃ� ƃɰ� :Ɂȴɥƃȶʰ� ĄǉǼȈɰɽɨƃɽȈɁȶӗ� ÃɁʤƃƹȢǉ� ɥɨɁɥǉɨɽʰ� ɨȈǼȃɽɰӗ� KӸˎȢȈȶǼ� ɥɨɁƺǉɰɰǉɰ�
ǹɁɨ�ƺɁȴȴǉɨƺȈƃȢ�ƺɁʍɨɽɰӗ� �ȴɥɁɨɽɰ�ƃȶǁ�KʯɥɁɨɽ�ɥɨɁƺǉɰɰ�ƃʍɽɁȴƃɽȈɁȶӗ�ěƃʯ�ɨǉǹɁɨȴɰӗ�
ƺɁȶɰɽɨʍƺɽȈɁȶ�ɥǉɨȴȈɽɰӗ�̧ ƃȶǁɰ�ɨǉƺɁɨǁɰ�ȴƃȶƃǼǉȴǉȶɽ�ƃȴɁȶǼɰɽ�Ɂɽȃǉɨɰӝ�Ýȶ�ɽȃǉ�ȢǉǼƃȢ�
ƃȶǁ�ɨǉǼʍȢƃɽɁɨʰ�ǉȶʤȈɨɁȶȴǉȶɽ�ǹɨɁȶɽ�ȃǉ�Ȣǉǁ�ɽȃǉ�¶ǉȶʰƃ�ɽǉƃȴ�ʥȃȈƺȃ�ɥȈɁȶǉǉɨǉǁ�ɽȃǉ�
ǁǉʤǉȢɁɥȴǉȶɽ�Ɂǹ�Ɂʤǉɨ�њѕ�ȢǉǼƃȢ�ƃȶǁ�ɨǉǼʍȢƃɽɁɨʰ�Ȉȶɰɽɨʍȴǉȶɽɰ�ɰʍƺȃ�ƃɰ�ɽȃǉ�9ʍɰȈȶǉɰɰ�
¸ƃʥɰ��ȴǉȶǁȴǉȶɽ��ƺɽɰ�ɽȃƃɽ�ƃȶȶʍƃȢȢʰ�ȈȴɥȢǉȴǉȶɽ�ȢǉǼƃȢ�ƃȶǁ�ɨǉǼʍȢƃɽɁɨʰ�ɨǉǹɁɨȴɰ�
ɽɁ�ɰʍɥɥɁɨɽ�9ʍɰȈȶǉɰɰ�:ɁȴɥǉɽȈɽȈʤǉȶǉɰɰ�ǹɁɨ�¶ǉȶʰƃӝ

�ǉ�ɰǉɨʤǉǁ�ƃɰ�ɽȃǉ�AȈɨǉƺɽɁɨ�Ɂǹ�ĀɁɨɽǹɁȢȈɁ�ÃƃȶƃǼǉȴǉȶɽ�Ȉȶ�ɽȃǉ�ÃȈȶȈɰɽɨʰ�of Industry, 
ěɨƃǁǉ�ƃȶǁ�:ɁɁɥǉɨƃɽȈʤǉɰ�ǹɨɁȴ�їѕіњ�ɽɁ�°ʍȢʰ�їѕіѝ�ƃȶǁ�Ȉȶ�ɽȃǉ�ÃȈȶȈɰɽɨʰ�Ɂǹ��ǼɨȈƺʍȢɽʍɨǉӗ�
¸ȈʤǉɰɽɁƺȟ�ƃȶǁ�yȈɰȃǉɨȈǉɰ�Ȉȶ�їѕіњӝ

Ms. Josephine Waruguru Macharia-Kanyi 
(Alternate to the Cabinet Secretary, National Treasury)

Mr. John Mwendwa, OGW
ӯ�Ȣɽǉɨȶƃɽǉ�ɽɁ�ɽȃǉ�ĀɨȈȶƺȈɥƃȢ�Čǉƺɨǉɽƃɨʰ�Čɽƃɽǉ�Aǉɥƃɨɽȴǉȶɽ�ǹɁɨ��ȶʤǉɰɽȴǉȶɽ�
ĀɨɁȴɁɽȈɁȶӗ�ÃȈȶȈɰɽɨʰ�Ɂǹ��ȶʤǉɰɽȴǉȶɽӗ�ěɨƃǁǉ�ƃȶǁ��ȶǁʍɰɽɨʰӰ
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�Ȉɰ� ǉƃɨȢȈǉɨ� ƺƃɨǉǉɨ� Ȉȶ� 9ƃȶȟȈȶǼ� ɰƃʥ�ȃȈȴ� ɰǉɨʤǉ� Ȉȶ� ʤƃɨȈɁʍɰ� ɥƃɨɽɰ� Ɂǹ� ɽȃǉ�9ƃɨƺȢƃʰɰ�
{ɨɁʍɥ�ӯȶɁʥ��ƹɰƃӰ�Ȉȶ�ɰɽɨƃɽǉǼʰ�ƃȶǁ�ǉʯǉƺʍɽȈʤǉ�ȴƃȶƃǼǉȴǉȶɽ�Ȉȶ�¶ǉȶʰƃ�ƃȶǁ�ČɁʍɽȃ�
�ǹɨȈƺƃ�ǹɨɁȴ�їѕѕќ�ɽɁ�їѕіјӝ�

°Ɂȃȶ�ȃƃɰ�ƃ�Ãƃɰɽǉɨɰ�Ɂǹ�:Ɂȴȴǉɨƺǉ�AǉǼɨǉǉ�Ȉȶ�yȈȶƃȶƺǉ�ǹɨɁȴ�ČɽɨƃɽȃȴɁɨǉ�ĩȶȈʤǉɨɰȈɽʰ�
ƃȶǁ�9ƃƺȃǉȢɁɨ�Ɂǹ�:Ɂȴȴǉɨƺǉ�AǉǼɨǉǉ� Ȉȶ�yȈȶƃȶƺǉ� ǹɨɁȴ�¶ǉȶʰƃɽɽƃ�ĩȶȈʤǉɨɰȈɽʰӝ��ǉ�
Ȉɰ�ƃ�ȴǉȴƹǉɨ�Ɂǹ�ɽȃǉ��ƺƃǁǉȴʰ�Ɂǹ��ƺƺɁʍȶɽȈȶǼ�ƃȶǁ�yȈȶƃȶƺȈƃȢ�ČɽʍǁȈǉɰ�Ɂǹ�:ƃȶƃǁƃ�
ӯ��yČ°Ӱ�ƃȶǁ�ƃ�Ãǉȴƹǉɨ�Ɂǹ�ɽȃǉ�¶ǉȶʰƃ��ȶɰɽȈɽʍɽǉ�Ɂǹ�ÃƃȶƃǼǉȴǉȶɽ�ӯ¶�ÃӰӝ

�ǉ�ȃƃɰ�ȃǉȢǁ�9Ɂƃɨǁ�ǁȈɨǉƺɽɁɨɰȃȈɥɰ�ƃɽ� ɽȃǉ�ƃɽ� ɽȃǉ� �ȶǁʍɰɽɨȈƃȢ�AǉʤǉȢɁɥȴǉȶɽ�9ƃȶȟ�
:ƃɥȈɽƃȢ�ǹɨɁȴ�їѕіљ�ɽɁ�їѕіѝ�ƃȶǁ�ƃɽ�ɽȃǉ�9ʍɰȈȶǉɰɰ�ĄǉǼȈɰɽɨƃɽȈɁȶ�ČǉɨʤȈƺǉ�ǹɨɁȴ�їѕіћ�ɽɁ�
їѕіѝӗ�ƃȶǁ�ʥƃɰ�ɨǉӸƃɥɥɁȈȶɽǉǁ�ƃɰ�ƃ�9Ɂƃɨǁ�Ãǉȴƹǉɨ�Ɂȶ�їњɽȃ�Ãƃɨƺȃ�їѕїѕӝ�

9Ɂɨȶ�Ɂȶ�љɽȃ��ɥɨȈȢ�іўѝѕӗ�Ãɨӝ�¶ǉȶȶǉɽȃ�{ƃɽȃʍȴƃ��Č:�Ȉɰ�ƃȶ��ǁʤɁƺƃɽǉ�Ɂǹ�ɽȃǉ��ȈǼȃ�
:Ɂʍɨɽ�Ɂǹ�¶ǉȶʰƃ�ʥȃɁ�ȃƃɰ�ȢǉǼƃȢ�ƃǁʤȈɰɁɨʰ�ɰȟȈȢȢɰ�ǁǉʤǉȢɁɥǉǁ�ɽȃɨɁʍǼȃ�ɥɨɁʤȈǁȈȶǼ�ȢǉǼƃȢ�
ƃǁʤȈƺǉ�ɽɁ�ǼɁʤǉɨȶȴǉȶɽ�ȴȈȶȈɰɽɨȈǉɰ�ƃȶǁ�ɰɽƃɽǉӸɁʥȶǉǁ�ƺɁɨɥɁɨƃɽȈɁȶɰ�ǹɁɨ�ії�ʰǉƃɨɰӝ�

ĩȶɽȈȢ� ȃȈɰ� ƃɥɥɁȈȶɽȴǉȶɽ� ƃɰ� ɽȃǉ�AȈɨǉƺɽɁɨӸ{ǉȶǉɨƃȢ� Ȉȶ�Ãƃɨƺȃ� їѕїѕӗ�Ãɨ�{ƃɽȃʍȴƃ�
ʥƃɰ�ɽȃǉ��ƺɽȈȶǼ�AȈɨǉƺɽɁɨ�{ǉȶǉɨƃȢ�Ɂǹ�9ĄČ�ƃȶǁ�ǹɁɨȴǉɨȢʰ�ɰǉɨʤǉǁ�ƃɰ�Aǉɥʍɽʰ��ǉƃǁ�Ɂǹ�
{Ɂʤǉɨȶȴǉȶɽ�ěɨƃȶɰƃƺɽȈɁȶɰ�Ȉȶ�ɽȃǉ�Ýǹˎƺǉ�Ɂǹ�ɽȃǉ��ɽɽɁɨȶǉʰ�{ǉȶǉɨƃȢ�ծ�Aǉɥƃɨɽȴǉȶɽ�
Ɂǹ�°ʍɰɽȈƺǉ�ʥȃǉɨǉ�ȢƃɨǼǉ�{Ɂʤǉɨȶȴǉȶɽ�ǁǉʤǉȢɁɥȴǉȶɽ�ɥɨɁȚǉƺɽɰ�ʥǉɨǉ�ƃɨɨƃȶǼǉǁ�ƃȶǁ�
concluded.

�ǉ� ȃɁȢǁɰ� ƃ� 9ƃƺȃǉȢɁɨ� Ɂǹ� ¸ƃʥɰ� AǉǼɨǉǉ� ǹɨɁȴ� ɽȃǉ� ĩȶȈʤǉɨɰȈɽʰ� Ɂǹ� ÇƃȈɨɁƹȈ� and a 
ɥɁɰɽǼɨƃǁʍƃɽǉ�ǁȈɥȢɁȴƃ�ǹɨɁȴ�¶ǉȶʰƃ�ČƺȃɁɁȢ�Ɂǹ�¸ƃʥӝ

9Ɂɨȶ�Ɂȶ�іѕɽȃ�°ʍȢʰ�іўѝќӗ�Ãɰӝ�KȢȈ˃ƃƹǉɽȃ�ÃƃƺȃƃɨȈƃ�Ȉɰ�ɽȃǉ�:ɁɨɥɁɨƃɽȈɁȶ�Čǉƺɨǉɽƃɨʰ�Ɂǹ�
ɽȃǉ�9ʍɰȈȶǉɰɰ�ĄǉǼȈɰɽɨƃɽȈɁȶ�ČǉɨʤȈƺǉӝ�

Čȃǉ� Ȉɰ�ƃȶ�ƃǁʤɁƺƃɽǉ�Ɂǹ� ɽȃǉ��ȈǼȃ�:Ɂʍɨɽ�Ɂǹ�¶ǉȶʰƃ�ʥȈɽȃ� іі�ʰǉƃɨɰ�Ɂǹ�ǉʯɥǉɨȈǉȶƺǉӗ�ƃ�
:ǉɨɽȈˎǉǁ�Čǉƺɨǉɽƃɨʰ�ʥȈɽȃ�Ɂʤǉɨ�ѝ�h ǉƃɨɰ�Ɂǹ�ǉʯɥǉɨȈǉȶƺǉ�ƃȶǁ�ƃ�:ɁɨɥɁɨƃɽǉ�{Ɂʤǉɨȶƃȶƺǉ�
Auditor. 

Čȃǉ�Ȉɰ�ɨǉɰɥɁȶɰȈƹȢǉ�ǹɁɨ�ɥɨɁʤȈǁȈȶǼ�ɰǉƺɨǉɽƃɨȈƃȢ�ɰǉɨʤȈƺǉɰ�ɽɁ�ɽȃǉ�9Ɂƃɨǁ�ƃȶǁ�ƃǁʤȈɰȈȶǼ�
Ɂȶ�ƺɁɨɥɁɨƃɽǉ�ǼɁʤǉɨȶƃȶƺǉӝ�Čȃǉ�Ȉɰ�ƃ�ȴǉȴƹǉɨ�Ɂǹ�ɽȃǉ�¸ƃʥ�ČɁƺȈǉɽʰ�Ɂǹ�¶ǉȶʰƃӗ�Kƃɰɽ�
�ǹɨȈƺƃȶ� ¸ƃʥ� ČɁƺȈǉɽʰӗ� :ǉɨɽȈˎǉǁ� �ȶɰɽȈɽʍɽǉ� Ɂǹ� ĀʍƹȢȈƺ� ČǉƺɨǉɽƃɨȈǉɰ� ƃȶǁ� :ȃƃɨɽǉɨǉǁ�
Institute of Arbitrators. 

Čȃǉ�ȃɁȢǁɰ�ƃ�Ãƃɰɽǉɨɰ�Ɂǹ�¸ƃʥ� Ȉȶ� �ȶɽǉɨȶƃɽȈɁȶƃȢ� ɽɨƃǁǉ�ƃȶǁ� �ȶʤǉɰɽȴǉȶɽɰ� ǹɨɁȴ�ɽȃǉ�
ĩȶȈʤǉɨɰȈɽʰ� Ɂǹ� ÇƃȈɨɁƹȈӗ� 9ƃƺȃǉȢɁɨ� AǉǼɨǉǉ� Ȉȶ� ¸ƃʥ� ǹɨɁȴ� :ƃɽȃɁȢȈƺ� ĩȶȈʤǉɨɰȈɽʰӗ� Ɂǹ�
Kƃɰɽǉɨȶ��ǹɨȈƺƃӗ�ƃ�ĀɁɰɽ�{ɨƃǁʍƃɽǉ�AȈɥȢɁȴƃ�Ȉȶ�¸ƃʥ�ǹɨɁȴ�¶ǉȶʰƃ�ČƺȃɁɁȢ�Ɂǹ�¸ƃʥӝ

Mr. Kenneth Gathuma, HSC | Director General

Ms. Elizabeth Macharia   |  Corporation secretary
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Ãɨӝ� ¶ǉȶȶǉɽȃ� {ƃɽȃʍȴƃ� Ȉɰ� ƃȶ� �ǁʤɁƺƃɽǉ� Ɂǹ� ɽȃǉ� �ȈǼȃ� :Ɂʍɨɽ� Ɂǹ� ¶ǉȶʰƃ� ʥȃɁ� ȃƃɰ�
ȢǉǼƃȢ�ƃǁʤȈɰɁɨʰ�ɰȟȈȢȢɰ�ǁǉʤǉȢɁɥǉǁ�ɽȃɨɁʍǼȃ�ɥɨɁʤȈǁȈȶǼ� ȢǉǼƃȢ�ƃǁʤȈƺǉ�ɽɁ�ǼɁʤǉɨȶȴǉȶɽ�
ȴȈȶȈɰɽɨȈǉɰ�ƃȶǁ�ɰɽƃɽǉӸɁʥȶǉǁ�ƺɁɨɥɁɨƃɽȈɁȶɰ�ǹɁɨ�ії�ʰǉƃɨɰӝ�

ĩȶɽȈȢ� ȃȈɰ� ƃɥɥɁȈȶɽȴǉȶɽ� ƃɰ� ɽȃǉ� AȈɨǉƺɽɁɨӸ{ǉȶǉɨƃȢ� Ȉȶ� Ãƃɨƺȃ� їѕїѕӗ� Ãɨ� {ƃɽȃʍȴƃ�
ʥƃɰ�ɽȃǉ��ƺɽȈȶǼ�AȈɨǉƺɽɁɨ�{ǉȶǉɨƃȢ�Ɂǹ�9ĄČ�ƃȶǁ�ǹɁɨȴǉɨȢʰ�ɰǉɨʤǉǁ�ƃɰ�Aǉɥʍɽʰ��ǉƃǁ�Ɂǹ�
{Ɂʤǉɨȶȴǉȶɽ�ěɨƃȶɰƃƺɽȈɁȶɰ�Ȉȶ�ɽȃǉ�Ýǹˎƺǉ�Ɂǹ�ɽȃǉ��ɽɽɁɨȶǉʰ�{ǉȶǉɨƃȢ�ծ�Aǉɥƃɨɽȴǉȶɽ�
Ɂǹ�°ʍɰɽȈƺǉ�ʥȃǉɨǉ�ȢƃɨǼǉ�{Ɂʤǉɨȶȴǉȶɽ�ǁǉʤǉȢɁɥȴǉȶɽ�ɥɨɁȚǉƺɽɰ�ʥǉɨǉ�ƃɨɨƃȶǼǉǁ�ƃȶǁ�
concluded.

�ǉ�ȃɁȢǁɰ�ƃ�9ƃƺȃǉȢɁɨ�Ɂǹ�¸ƃʥɰ�AǉǼɨǉǉ�ǹɨɁȴ�ɽȃǉ�ĩȶȈʤǉɨɰȈɽʰ�Ɂǹ�ÇƃȈɨɁƹȈӝ

Ãɨӝ�Ãƃɨȟ�{ƃȟʍɨʍ�Ȉɰ�ɽȃǉ�ÝǹˎƺȈƃȢ�ĄǉƺǉȈʤǉɨ�ƃȶǁ�ȃȈɰ�ȴƃȶǁƃɽǉ�Ȉɰ�ɽɁ�Ɂʤǉɨɰǉǉ�ɽȃǉ�ɁʤǉɨƃȢȢ�
ƺɁɁɨǁȈȶƃɽȈɁȶ�ƃȶǁ�ȴƃȶƃǼǉȴǉȶɽ�Ɂǹ�ɽȃǉ��ȶɰɁȢʤǉȶƺʰ�ǹʍȶƺɽȈɁȶ�ƃɽ�ɽȃǉ�ČǉɨʤȈƺǉ�ƃȶǁ�ƃɰ�
ɰʍƺȃ�ƃ�ɨǉǼʍȢƃɽɁɨ�Ȉȶ��ȶɰɁȢʤǉȶƺʰ�ɥɨƃƺɽȈƺǉ�Ȉȶ�¶ǉȶʰƃ�Ȉȶ�ȢȈȶǉ�ʥȈɽȃ�ČǉƺɽȈɁȶ�ќѕі�Ɂǹ�ɽȃǉ�
�ȶɰɁȢʤǉȶƺʰ��ƺɽӗїѕіњӝ

�ǉ�ȃɁȢǁɰ�ƃ�Ãƃɰɽǉɨ�Ɂǹ�¸ƃʥɰ�ǁǉǼɨǉǉ�Ȉȶ�¸ƃʥɰ�ӯ¸¸ÃӰ�ǹɨɁȴ�ɽȃǉ�ĩȶȈʤǉɨɰȈɽʰ�Ɂǹ�ÇƃȈɨɁƹȈӝ�
�ǉ� Ȉɰ�ƃȶ��ǁʤɁƺƃɽǉ�Ɂǹ� ɽȃǉ��ȈǼȃ�:Ɂʍɨɽ�Ɂǹ�¶ǉȶʰƃ�ʥȈɽȃ�Ɂʤǉɨ� іў�ʰǉƃɨɰ�Ɂǹ� ȢǉǼƃȢ�ƃȶǁ�
ƃǁȴȈȶȈɰɽɨƃɽȈʤǉ�ǉʯɥǉɨȈǉȶƺǉ�Ȉȶ�ɽȃǉ�ɥɨȈʤƃɽǉ�ƃȶǁ�ɥʍƹȢȈƺ�ɰǉƺɽɁɨɰӝ

Mr. Kenneth Gathuma, HSC  |  Director General

Mr. Mark Gakuru, HSC��յ��ÝǹˎƺȈƃȢ�ĄǉƺǉȈʤǉɨ

4. MANAGEMENT TEAM
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Ãɨӝ� °Ɂȶǉɰ� Ýɽʍȟǉ� Ȉɰ� ɽȃǉ� AȈɨǉƺɽɁɨӗ� :ɁɨɥɁɨƃɽǉ� ČǉɨʤȈƺǉɰ� ƃȶǁ� ȃȈɰ�ȴƃȶǁƃɽǉ� Ȉɰ� ɽɁ�
Ɂʤǉɨɰǉǉ�ɽȃǉ�ɁʤǉɨƃȢȢ�ƺɁɁɨǁȈȶƃɽȈɁȶ�ƃȶǁ�ȴƃȶƃǼǉȴǉȶɽ�Ɂǹ�ɽȃǉ�:ɁɨɥɁɨƃɽǉ�ČǉɨʤȈƺǉɰ�
ǹʍȶƺɽȈɁȶ� ƃɽ� ɽȃǉ� ČǉɨʤȈƺǉӗ� ɽȃƃɽ� ȈȶƺȢʍǁǉӢ� �ʍȴƃȶ� ĄǉɰɁʍɨƺǉ� ÃƃȶƃǼǉȴǉȶɽ� ƃȶǁ�
�ǁȴȈȶȈɰɽɨƃɽȈɁȶ� AȈʤȈɰȈɁȶӗ� yȈȶƃȶƺǉ� ƃȶǁ� �ƺƺɁʍȶɽɰ� AȈʤȈɰȈɁȶӗ� :ɁɨɥɁɨƃɽǉ� ČɽɨƃɽǉǼʰ�
ĩȶȈɽӗ�:ɁɨɥɁɨƃɽǉ�:ɁȴȴʍȶȈƺƃɽȈɁȶ�ĩȶȈɽӝ

�ǉ� ȃɁȢǁɰ� ƃ� Ãƃɰɽǉɨɰ� Ɂǹ� 9ʍɰȈȶǉɰɰ� �ǁȴȈȶȈɰɽɨƃɽȈɁȶӗ� ƃ� 9ƃƺȃǉȢɁɨ� Ɂǹ� 9ʍɰȈȶǉɰɰ�
ÃƃȶƃǼǉȴǉȶɽ� ӯ�ƺƺɁʍȶɽȈȶǼ� ƃȶǁ� ˎȶƃȶƺǉӰ� ƃȶǁ� ƃ� :ǉɨɽȈˎǉǁ� ĀʍƹȢȈƺ� �ƺƺɁʍȶɽƃȶɽ�
ӯ:Ā�¶Ӱӝ��ǉ�Ȉɰ�ƃ�ȴǉȴƹǉɨ�Ɂǹ�ɽȃǉ��ȶɰɽȈɽʍɽǉ�:ǉɨɽȈˎǉǁ�ĀʍƹȢȈƺ��ƺƺɁʍȶɽƃȶɽ�Ɂǹ�¶ǉȶʰƃ�
ӯ�:Ā�¶Ӱӝ�Ãɨӝ�Ýɽʍȟǉ�ȃƃɰ�ɥɨǉʤȈɁʍɰȢʰ�ɰǉɨʤǉǁ�Ȉȶ�ʤƃɨȈɁʍɰ�ɥʍƹȢȈƺ�ɰǉƺɽɁɨ�ȈȶɰɽȈɽʍɽȈɁȶɰ�Ȉȶ�
ɽȃǉ�ƃɨǉƃɰ�Ɂǹ�ƃƺƺɁʍȶɽȈȶǼӗ�ˎȶƃȶƺȈƃȢ�ȴƃȶƃǼǉȴǉȶɽ�ƃȶǁ�ƃǁȴȈȶȈɰɽɨƃɽȈɁȶӝ

Ãɰӝ� AɁɨȈɰ� ŚƃȴƹʍǼʍ� Ȉɰ� ɽȃǉ� AȈɨǉƺɽɁɨӗ� ¸ǉǼƃȢ� :ɁȴɥȢȈƃȶƺǉ� ƃȶǁ� Ąǉɰǉƃɨƺȃ� Ɂǹ�
ɽȃǉ� 9ʍɰȈȶǉɰɰ� ĄǉǼȈɰɽɨƃɽȈɁȶ� ČǉɨʤȈƺǉӝ� �ǉɨ� ȴƃȶǁƃɽǉ� Ȉɰ� ɽɁ� Ɂʤǉɨɰǉǉ� ɽȃǉ� ɁʤǉɨƃȢȢ�
ƺɁɁɨǁȈȶƃɽȈɁȶ� ƃȶǁ� ȴƃȶƃǼǉȴǉȶɽ� Ɂǹ� ɽȃǉ� ¸ǉǼƃȢӗ� :ɁȴɥȢȈƃȶƺǉ� ƃȶǁ� Ąǉɰǉƃɨƺȃ�
ǹʍȶƺɽȈɁȶ�ƃɽ�ɽȃǉ�ČǉɨʤȈƺǉӝ�

Čȃǉ�Ȉɰ�ƃȶ�ƃǁʤɁƺƃɽǉ�Ɂǹ�ɽȃǉ��ȈǼȃ�:Ɂʍɨɽ�Ɂǹ�¶ǉȶʰƃ�ʥȈɽȃ�Ɂʤǉɨ�іћ�ʰǉƃɨɰ�Ɂǹ�ǉʯɥǉɨȈǉȶƺǉ�
Ȉȶ�ɽȃǉ�ɥɨȈʤƃɽǉ�ƃȶǁ�ɥʍƹȢȈƺ�ɰǉƺɽɁɨ�Ȉȶ�ɽȃǉ�ƃɨǉƃɰ�Ɂǹ�ȢǉǼƃȢӗ�ƺɁȴɥȢȈƃȶƺǉ�ƃȶǁ�ɨǉɰǉƃɨƺȃӝ�
Čȃǉ�ȃɁȢǁɰ�ƃ�Ãƃɰɽǉɨԇɰ�ǁǉǼɨǉǉ�Ȉȶ�ČɽɨƃɽǉǼȈƺ�ÃƃȶƃǼǉȴǉȶɽ�ǹɨɁȴ�Aƃʰɰɽƃɨ�ĩȶȈʤǉɨɰȈɽʰ�
ƃȶǁ�ƃ�9ƃƺȃǉȢɁɨ�Ɂǹ�¸ƃʥɰ�AǉǼɨǉǉ� ǹɨɁȴ�ɽȃǉ�ĩȶȈʤǉɨɰȈɽʰ�Ɂǹ�ÇƃȈɨɁƹȈӝ�Čȃǉ� Ȉɰ�ƃȢɰɁ�ƃ�
ȴǉȴƹǉɨ�Ɂǹ�ɽȃǉ�¸ƃʥ�ČɁƺȈǉɽʰ�Ɂǹ�¶ǉȶʰƃӝ

Mr. Jones Otuke յ��AȈɨǉƺɽɁɨ�:ɁɨɥɁɨƃɽǉ�ČǉɨʤȈƺǉɰ

Ms. Doris Wambugu �յ��AȈɨǉƺɽɁɨ�¸ǉǼƃȢ�Ąǉɰǉƃɨƺȃ�ծ�:ɁȴɥȢȈƃȶƺǉ

Ãɰӝ�°Ɂʰƺǉ�¶Ɂǉƺȃ�Ȉɰ�ɽȃǉ�ĄǉǼȈɰɽɨƃɨ�Ɂǹ�:ɁȴɥƃȶȈǉɰ�ƃȶǁ�ȃǉɨ�ȴƃȶǁƃɽǉ�Ȉɰ�ɽɁ�Ɂʤǉɨɰǉǉ�
ɽȃǉ�ɁʤǉɨƃȢȢ�ƺɁɁɨǁȈȶƃɽȈɁȶ�ƃȶǁ�ȴƃȶƃǼǉȴǉȶɽ�Ɂǹ�ɽȃǉ�:ɁȴɥƃȶȈǉɰ�ĄǉǼȈɰɽɨʰ�ƃɽ�ɽȃǉ�
ČǉɨʤȈƺǉ�Ȉȶ�ȢȈȶǉ�ʥȈɽȃ�:ɁȴɥƃȶȈǉɰ��ƺɽӗ�їѕіњӝ�

Čȃǉ�Ȉɰ�ƃȶ�ƃǁʤɁƺƃɽǉ�Ɂǹ�ɽȃǉ��ȈǼȃ�:Ɂʍɨɽ�Ɂǹ�¶ǉȶʰƃ�ʥȈɽȃ�Ɂʤǉɨ�ѝ�ʰǉƃɨɰԇ�ǉʯɥǉɨȈǉȶƺǉӝ�
Čȃǉ� ȃɁȢǁɰ� ƃ� 9ƃƺȃǉȢɁɨ� Ɂǹ� ¸ƃʥɰ�AǉǼɨǉǉ� ǹɨɁȴ� ɽȃǉ�ĩȶȈʤǉɨɰȈɽʰ� Ɂǹ�ÇƃȈɨɁƹȈӗ� ƃȶǁ� ƃ�
:ǉɨɽȈˎǉǁ�ĀʍƹȢȈƺ�Čǉƺɨǉɽƃɨʰӝ�:ʍɨɨǉȶɽȢʰӗ�ɰȃǉ�Ȉɰ�ʍȶǁǉɨɽƃȟȈȶǼ�Ãƃɰɽǉɨԇɰ�AǉǼɨǉǉ�Ȉȶ��ɨɽɰ�
ƃɽ�ɽȃǉ�ĩȶȈʤǉɨɰȈɽʰ�Ɂǹ�ÇƃȈɨɁƹȈӝ

Ms. Joyce Koech յ��ĄǉǼȈɰɽɨƃɨ�Ɂǹ�:ɁȴɥƃȶȈǉɰ
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Ãɨӝ�ťʍɰʍǹ�ČƃȢǉȃ� Ȉɰ� ɽȃǉ�Aǉɥʍɽʰ�AȈɨǉƺɽɁɨӗ��ʍȴƃȶ�ĄǉɰɁʍɨƺǉ�ÃƃȶƃǼǉȴǉȶɽ�ƃȶǁ�
�ǁȴȈȶȈɰɽɨƃɽȈɁȶӝ� �Ȉɰ� ȴƃȶǁƃɽǉ� Ȉɰ� ɽȃǉ� ɁʤǉɨƃȢȢ� ƺɁɁɨǁȈȶƃɽȈɁȶ� ƃȶǁ�ȴƃȶƃǼǉȴǉȶɽ�
Ɂǹ� ɽȃǉ� �ʍȴƃȶ� ĄǉɰɁʍɨƺǉ� ÃƃȶƃǼǉȴǉȶɽ� ƃȶǁ� �ǁȴȈȶȈɰɽɨƃɽȈɁȶ� ǹʍȶƺɽȈɁȶ� ƃɽ� ɽȃǉ�
ČǉɨʤȈƺǉӝ�

�ǉ� Ȉɰ� ƃȶ� ȈȶȶɁʤƃɽȈʤǉ� �Ą� Ȣǉƃǁǉɨ� ƃȶǁ� ɁɨǼƃȶȈ˃ƃɽȈɁȶƃȢ� ƺʍȢɽʍɨǉ� ƃȶǁ� branding 
ɰɥǉƺȈƃȢȈɰɽ�ʥȈɽȃ�Ɂʤǉɨ�іѕ�ʰǉƃɨɰ�ʥɁɨȟȈȶǼ�ǉʯɥǉɨȈǉȶƺǉ�ƃȶǁ�ȃƃɰ�ȃǉȢǁ�ɰǉȶȈɁɨ�ǉʯǉƺʍɽȈʤǉ�
ɨɁȢǉɰӝ��ǉ�Ȉɰ�ƃ�ǹʍȢȢ�ȴǉȴƹǉɨ�Ɂǹ�ɽȃǉ��ȶɰɽȈɽʍɽǉ�Ɂǹ��ʍȴƃȶ�ĄǉɰɁʍɨƺǉɰ�ÃƃȶƃǼǉȴǉȶɽ�
ӯ��ĄÃӰ� ¶ǉȶʰƃ� ƃȶǁ� ɰǉɨʤǉɰ� ƃɰ� ƃ� ȴǉȴƹǉɨ� Ɂǹ� ɽȃǉ� ƺɁȶɽȈȶʍȈȶǼ� ɥɨɁǹǉɰɰȈɁȶƃȢ�
ǁǉʤǉȢɁɥȴǉȶɽ� ӯ:ĀAӰ� ƃȶǁ� ȴǉȴƹǉɨɰȃȈɥ� :ɁȴȴȈɽɽǉǉ� Ɂǹ� ��ĄÃӝ� ĀɨǉʤȈɁʍɰȢʰӗ� ȃǉ�
ȃƃɰ� ɰǉɨʤǉǁ� ƃɰ� ƃ�ȴǉȴƹǉɨ� Ɂǹ� ɽȃǉ��ɰɰɁƺȈƃɽȈɁȶ� Ɂǹ� :ɁȴȴɁȶʥǉƃȢɽȃ�ĩȶȈʤǉɨɰȈɽȈǉɰ�
ӯ�:ĩӰ��Ą� Ȉȶ��K�ČɽǉǉɨȈȶǼ�ƺɁȴȴȈɽɽǉǉ�ƃȶǁ� ɽȃǉ�ˎɨɰɽ� ɨǉǼȈɁȶƃȢ� ȢȈƃȈɰɁȶ�Ɂǹˎƺǉɨ� ǹɁɨ�
Eastern Africa. He holds a Bachelor of Science degree in International Business 
�ǁȴȈȶȈɰɽɨƃɽȈɁȶӗ�ƃ�Ãƃɰɽǉɨԇɰ�ǁǉǼɨǉǉ�Ȉȶ�9ʍɰȈȶǉɰɰ��ǁȴȈȶȈɰɽɨƃɽȈɁȶ�ǹɨɁȴ�ɽȃǉ�ĩȶȈɽǉǁ�
Čɽƃɽǉɰ� �ȶɽǉɨȶƃɽȈɁȶƃȢ� ĩȶȈʤǉɨɰȈɽʰ� �ǹɨȈƺƃ� ӯĩČ�ĩӰӝ� :ʍɨɨǉȶɽȢʰӗ� ťʍɰʍǹ� Ȉɰ� ƃ� ǁɁƺɽɁɨƃȢ�
ƺƃȶǁȈǁƃɽǉ�ɰɥǉƺȈƃȢȈ˃ȈȶǼ�Ȉȶ�ČɽɨƃɽǉǼȈƺ�ÃƃȶƃǼǉȴǉȶɽӝ

Mr. Yusuf Saleh  յ��Aǉɥʍɽʰ�AȈɨǉƺɽɁɨ��Ą�ծ��ǁȴȈȶȈɰɽɨƃɽȈɁȶ

Mr. Erastus Mbalu is the Deputy Director Finance and Accounts and his 
ȴƃȶǁƃɽǉ� Ȉɰ� ɽȃǉ� ɁʤǉɨƃȢȢ� ƺɁɁɨǁȈȶƃɽȈɁȶ� ƃȶǁ�ȴƃȶƃǼǉȴǉȶɽ� Ɂǹ� ɽȃǉ� yȈȶƃȶƺǉ� ƃȶǁ�
�ƺƺɁʍȶɽɰ� ǹʍȶƺɽȈɁȶ� ƃɽ� ɽȃǉ� ČǉɨʤȈƺǉӝ� Kɨƃɰɽʍɰ� Ȉɰ� ƃ� :ǉɨɽȈˎǉǁ� ĀʍƹȢȈƺ� �ƺƺɁʍȶɽƃȶɽ�
ӯ:Ā�Ӹ¶Ӱ�ʥȈɽȃ�Ɂʤǉɨ�іѕ�ʰǉƃɨɰԇ�ǉʯɥǉɨȈǉȶƺǉ�Ȉȶ�ɽȃǉ�ɥʍƹȢȈƺ�ɰǉƺɽɁɨӝ�

�ǉ� ȃƃɰ� ɥɨǉʤȈɁʍɰȢʰ� ɰǉɨʤǉǁ� Ȉȶ� ɰǉʤǉɨƃȢ� ȴȈȶȈɰɽɨȈǉɰ� ƃɰ� ʥǉȢȢ� ƃɰ� ɰǉɨʤȈȶǼ� under 
ɰǉƺɁȶǁȴǉȶɽ� Ȉȶ� �ǹɨȈƺƃȶ� ĄǉȃƃƹȈȢȈɽƃɽȈɁȶ� �ȶɰɽȈɽʍɽǉ� ӯ�Ą�Ӹ�ĩӰ� ƃɰ� yȈȶƃȶƺǉ� ƃȶǁ�
�ǁȴȈȶȈɰɽɨƃɽȈɁȶ� Ýǹˎƺǉɨӝ� Kɨƃɰɽʍɰ� ȃɁȢǁɰ� ƃ� 9ƃƺȃǉȢɁɨɰ� Ɂǹ� :Ɂȴȴǉɨƺǉ� AǉǼɨǉǉ�
ӯ�ƺƺɁʍȶɽɰ�ÝɥɽȈɁȶӰ�ǹɨɁȴ�¶:��ĩȶȈʤǉɨɰȈɽʰӝ

Ãɨӝ�ÃɁɰǉɰ�Ãȶƃʥǉ�Ȉɰ�ɽȃǉ�AȈɨǉƺɽɁɨӗ��ȶǹɁɨȴƃɽȈɁȶ�:ɁȴȴʍȶȈƺƃɽȈɁȶ�ěǉƺȃȶɁȢɁǼʰӝ
�Ȉɰ�ȴƃȶǁƃɽǉ� Ȉɰ� ɽɁ� Ɂʤǉɨɰǉǉ� ɽȃǉ� ɁʤǉɨƃȢȢ� ǹɁɨȴʍȢƃɽȈɁȶ� ƃȶǁ� ȈȴɥȢǉȴǉȶɽƃɽȈɁȶ� Ɂǹ�
ɽȃǉ� ČǉɨʤȈƺǉɰ� �:ě� ɰɽɨƃɽǉǼʰӗ� ǁǉʤǉȢɁɥȴǉȶɽ� Ɂǹ� ɽȃǉ� �ȶǹɁɨȴƃɽȈɁȶ� ɽǉƺȃȶɁȢɁǼʰ� ƃȶǁ�
:ɁȴȴʍȶȈƺƃɽȈɁȶ�ɰʰɰɽǉȴɰ�ƃȶǁ�ȴƃȶƃǼǉȴǉȶɽ�Ɂǹ�ɽȃǉ��:ě�ɰǉƺʍɨȈɽʰ�ƃɽ�ɽȃǉ�ČǉɨʤȈƺǉӝ�
�ǉ�Ȉɰ�ƃȶ�ȈȶȶɁʤƃɽȈʤǉ��:ě�Ȣǉƃǁǉɨ�ʥȈɽȃ�ƃ�ƹɨɁƃǁ�ƹƃȶǁ�Ɂǹ�ǉʯɥǉɨȈǉȶƺǉ�ƃȶǁ�ǉʯɽǉȶɰȈʤǉ�
ȟȶɁʥȢǉǁǼǉ� Ȉȶ� ƺɨɁɰɰӸǹʍȶƺɽȈɁȶƃȢ� �:ě� ǁɁȴƃȈȶɰӗ� ʥȈɽȃ� Ɂʤǉɨ� іљ� ʰǉƃɨɰ� ʥɁɨȟȈȶǼ�
ǉʯɥǉɨȈǉȶƺǉ�ƃȶǁ�ȃƃɰ�ȃǉȢǁ�ɰǉȶȈɁɨ�ȴƃȶƃǼǉȴǉȶɽ�ɨɁȢǉɰ�Ȉȶ�ƹɁɽȃ�ɥɨȈʤƃɽǉ�ƃȶǁ�ɥʍƹȢȈƺ�
sector. 

�ǉ�Ȉɰ�ƃ�ȴǉȴƹǉɨ�Ɂǹ�ɽȃǉ��ɰɰɁƺȈƃɽȈɁȶ�Ɂǹ�:Ɂȴɥʍɽǉɨ�ĀɨƃƺɽȈɽȈɁȶǉɨɰ�¶ǉȶʰƃ�ӯ�:Ā¶Ӱӗ�
:Ɂȴɥʍɽǉɨ� ɰɁƺȈǉɽʰ� Ɂǹ� ¶ǉȶʰƃ� ӯ:Č¶Ӱӗ� �ȶǹɁɨȴƃɽȈɁȶ� ɰʰɰɽǉȴ� �ʍǁȈɽ� ƃȶǁ� :ɁȶɽɨɁȢ�
�ɰɰɁƺȈƃɽȈɁȶ� ӯ�Č�:�Ӱ� ƃɰ� ʥǉȢȢ� ƃɰ� �ȶǹɁɨȴƃɽȈɁȶ� :ɁȴȴʍȶȈƺƃɽȈɁȶ� ěǉƺȃȶɁȢɁǼʰ�
Association of Kenya (ICTAK).

�ǉ�ȃɁȢǁɰ�ƃ�9ƃƺȃǉȢɁɨ�Ɂǹ�ČƺȈǉȶƺǉ�ǁǉǼɨǉǉ�Ȉȶ�:Ɂȴɥʍɽǉɨ��ȶǹɁɨȴƃɽȈɁȶ�Čʰɰɽǉȴɰӗ�ƃ�
Ãƃɰɽǉɨԇɰ�Ɂǹ�ɰƺȈǉȶƺǉ�ǁǉǼɨǉǉ�Ȉȶ��ȶǹɁɨȴƃɽȈɁȶ�ěǉƺȃȶɁȢɁǼʰ�ÃƃȶƃǼǉȴǉȶɽ�ǹɨɁȴ�ɽȃǉ�
ĩȶȈʤǉɨɰȈɽʰ�Ɂǹ�ÇƃȈɨɁƹȈӝ�

Mr. Erastus Mbalu  |  Deputy Director Finance & Accounts

Moses Mnawe   յ��AȈɨǉƺɽɁɨ��ȶǹɁɨȴƃɽȈɁȶ�:ɁȴȴʍȶȈƺƃɽȈɁȶ�ծ�ěǉƺȃȶɁȢɁǼʰ�
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Ãɰӝ� KȢȈ˃ƃƹǉɽȃ� ÃƃƺȃƃɨȈƃ� Ȉɰ� ɽȃǉ� :ɁɨɥɁɨƃɽȈɁȶ� Čǉƺɨǉɽƃɨʰ� Ɂǹ� ɽȃǉ� 9ʍɰȈȶǉɰɰ�
ĄǉǼȈɰɽɨƃɽȈɁȶ�ČǉɨʤȈƺǉӝ�Čȃǉ�Ȉɰ�ƃȶ�ƃǁʤɁƺƃɽǉ�Ɂǹ�ɽȃǉ��ȈǼȃ�:Ɂʍɨɽ�Ɂǹ�¶ǉȶʰƃ�ʥȈɽȃ�Ɂʤǉɨ�
ѝ�ʰǉƃɨɰ�Ɂǹ�ǉʯɥǉɨȈǉȶƺǉӗ�ƃ�:ǉɨɽȈˎǉǁ�Čǉƺɨǉɽƃɨʰ�ʥȈɽȃ�Ɂʤǉɨ�њ�ʰǉƃɨɰ�Ɂǹ�ǉʯɥǉɨȈǉȶƺǉ�ƃȶǁ�
ƃ�:ɁɨɥɁɨƃɽǉ�{Ɂʤǉɨȶƃȶƺǉ��ʍǁȈɽɁɨӝ�Čȃǉ�Ȉɰ�ɨǉɰɥɁȶɰȈƹȢǉ�ǹɁɨ�ɥɨɁʤȈǁȈȶǼ�ɰǉƺɨǉɽƃɨȈƃȢ�
ɰǉɨʤȈƺǉɰ�ɽɁ�ɽȃǉ�9Ɂƃɨǁ�ƃȶǁ�ƃǁʤȈɰȈȶǼ�Ɂȶ�ƺɁɨɥɁɨƃɽǉ�ǼɁʤǉɨȶƃȶƺǉӝ�Čȃǉ�Ȉɰ�ƃ�ȴǉȴƹǉɨ�
Ɂǹ� ɽȃǉ� ¸ƃʥ�ČɁƺȈǉɽʰ�Ɂǹ�¶ǉȶʰƃӗ�Kƃɰɽ��ǹɨȈƺƃȶ�¸ƃʥ�ČɁƺȈǉɽʰӗ�:ǉɨɽȈˎǉǁ� �ȶɰɽȈɽʍɽǉ�Ɂǹ�
Public Secretaries and Chartered Institute of Arbitrators. 

Čȃǉ�ȃɁȢǁɰ�ƃ�9ƃƺȃǉȢɁɨ�AǉǼɨǉǉ�Ȉȶ�̧ ƃʥ�ǹɨɁȴ�:ƃɽȃɁȢȈƺ�ĩȶȈʤǉɨɰȈɽʰӗ�Ɂǹ�Eastern Africa, 
ƃ�ĀɁɰɽ�{ɨƃǁʍƃɽǉ�AȈɥȢɁȴƃ�Ȉȶ�¸ƃʥ�ǹɨɁȴ�¶ǉȶʰƃ�ČƺȃɁɁȢ�Ɂǹ�¸ƃʥ�ƃȶǁ�Ȉɰ�ƺʍɨɨǉȶɽȢʰ�
ʍȶǁǉɨɽƃȟȈȶǼ�ƃ�Ãƃɰɽǉɨɰ�Ȉȶ�¸ƃʥ�ǹɨɁȴ�ɽȃǉ�ĩȶȈʤǉɨɰȈɽʰ�Ɂǹ�ÇƃȈɨɁƹȈӝ

Ms. Shighadi Mwakio is a Deputy Registrar, MPSR at the Business Registration 
ČǉɨʤȈƺǉӝ� Čȃǉ� Ȉɰ� ƃȶ� �ǁʤɁƺƃɽǉ� Ɂǹ� ɽȃǉ� �ȈǼȃ� :Ɂʍɨɽ� Ɂǹ� ¶ǉȶʰƃ�ʥȈɽȃ� Ɂʤǉɨ� њ� ʰǉƃɨɰԇ�
ǉʯɥǉɨȈǉȶƺǉ� Ȉȶ� :ɁȴȴǉɨƺȈƃȢ� ¸ƃʥ� ƃȶǁ� ¸ǉǼȈɰȢƃɽȈʤǉ� AɨƃǹɽȈȶǼӝ� Čȃǉ� ȃƃɰ� ƹǉǉȶ�
ȈȶɰɽɨʍȴǉȶɽƃȢ�Ȉȶ�ɽȃǉ�ʤƃɨȈɁʍɰ�ȢǉǼȈɰȢƃɽȈʤǉ�ɨǉǹɁɨȴɰ�ʍȶǁǉɨ�ɽȃǉ�9ʍɰȈȶǉɰɰ�ĄǉǼȈɰɽɨƃɽȈɁȶ�
ČǉɨʤȈƺǉ�ɽȃƃɽ�Ȣǉǁ�ɽɁ�ɽȃǉ�ȈȴɥɨɁʤǉȴǉȶɽ�Ɂǹ�¶ǉȶʰƃԇɰ�ɰɽƃȶǁȈȶǼ�Ȉȶ�ɽȃǉ�ŚɁɨȢǁ�9ƃȶȟ�
AɁȈȶǼ� 9ʍɰȈȶǉɰɰ� ĄƃȶȟȈȶǼ� Ȉȶ� ĀɨɁɽǉƺɽȈȶǼ�ÃȈȶɁɨȈɽʰ� �ȶʤǉɰɽɁɨɰ� �ȶǁȈƺƃɽɁɨӗ� {ǉɽɽȈȶǼ�
:ɨǉǁȈɽ��ȶǁȈƺƃɽɁɨ�ƃȶǁ�ĄǉɰɁȢʤȈȶǼ��ȶɰɁȢʤǉȶƺʰ��ȶǁȈƺƃɽɁɨӝ�

Čȃǉ� ʥƃɰ� ȈȶʤɁȢʤǉǁ� Ȉȶ� ɽȃǉ� ǁǉʤǉȢɁɥȴǉȶɽ� Ɂǹ� ɽȃǉ� ÃɁʤƃƹȢǉ� ĀɨɁɥǉɨɽʰ� Security 
ĄȈǼȃɽɰ�ĄǉǼʍȢƃɽȈɁȶɰӗ�їѕіќӗ�ɽȃǉ�:ɁȴɥƃȶȈǉɰ�ӯ9ǉȶǉˎƺȈƃȢ�ÝʥȶǉɨɰȃȈɥ��ȶǹɁɨȴƃɽȈɁȶӰ�
ĄǉǼʍȢƃɽȈɁȶɰӗ� їѕїѕ� ƃȶǁ� ɽȃǉ� ǁɨƃǹɽ� ĀƃɨɽȶǉɨɰȃȈɥ� ӯ¸ȈȴȈɽǉǁ� ĀƃɨɽȶǉɨɰȃȈɥɰӰ�
ĄǉǼʍȢƃɽȈɁȶɰӗ� їѕїѕӝ� Čȃǉ� ȃƃɰ� ƹǉǉȶ� ȈȶɰɽɨʍȴǉȶɽƃȢ� Ȉȶ� ɽȃǉ� Čǉƺʍɨǉǁ� ěɨƃȶɰƃƺɽȈɁȶ�
¸ǉǼȈɰȢƃɽȈʤǉ�ĄǉǹɁɨȴ�ɥɨɁƺǉɰɰ�Ȉȶ�¶ǉȶʰƃ�ǹɨɁȴ�їѕіќӝ�Čȃǉ�Ȉɰ�ƃ�ȴǉȴƹǉɨ�Ɂǹ�ɽȃǉ�ěƃɰȟ�
yɁɨƺǉ� Ɂȶ� ÇƃɽȈɁȶƃȢ� ĄȈɰȟ� �ɰɰǉɰɰȴǉȶɽ� Ɂȶ� ÃɁȶǉʰ� ¸ƃʍȶǁǉɨȈȶǼ� ƃȶǁ� ěǉɨɨɁɨȈɰȴ�
yȈȶƃȶƺȈȶǼ�ƃȶǁ�ƃȢɰɁ� ɰȈɽɰ� Ȉȶ� ɽȃǉ�Kƃɰǉ�Ɂǹ�ǁɁȈȶǼ�ƹʍɰȈȶǉɰɰ�ěɨƃȶɰǹɁɨȴƃɽȈɁȶ�ěǉƃȴ�
ɽȃƃɽ�ȃƃɰ�ƹǉǉȶ� ɨǉɰɥɁȶɰȈƹȢǉ� ǹɁɨ� ɽȃǉ� ȈȴɥɨɁʤǉȴǉȶɽ�Ɂǹ�¶ǉȶʰƃԇɰ� ɰɽƃȶǁȈȶǼ� Ȉȶ� ɽȃǉ�
World Bank Doing Business Ranking.

Ms. Elizabeth Macharia  |  Corporation secretary

Ms. Shighadi Mwakio, HSC  |  Deputy Registrar, MPSR
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OVERVIEW OF BRS PERFORMANCE YEAR 2022/23
JULY 2022 - JUNE 2023

10.8 454.1 396.1 87.2%

25,482

47 145,284 2,030386
COMPANIES FACING FINANCIAL 
DISTRESS AS PER THE OFFICIAL 
RECEIVER’S RECORDS

AVERAGE NUMBER OF DAYS
TAKEN TO REGISTER BUSINESS

AVERAGE NO. OF
APPLICATIONS PER DAY

AVERAGE NO. OF
REGISTRATIONS PER
DAY

REGISTRATION EFFICIENCY
FOR THE FY 2022/23

NUMBER OF APPLICATIONS
RECEIVED FOR BUSINESS
STRIKE OFF

INSOLVENCY MATTERS
CLOSED IN FY 2023

NUMBER OF BUSINESS
ENTITIES REGISTERED

93.18% 31.16% 184.22.348
PERCENTAGE OF PC 
ACTIVITIES IMPLEMENTED 

AVERAGE NUMBER OF 
CUSTOMERS ARRIVING
ON 16TH FLR PER DAY

PC COMPOSITE SCORE OF
THE SERVICE

PERCENTAGE OF STRATEGY
IMPLEMENTED TO DATE

74.3% 4.46% 68.1% 37.86% 
LEVEL OF CUSTOMER
SATISFACTION

EMPLOYEE SATISFACTION WITH 
WORK ENVIRONMENT

AWARENESS INDEX OF BRS 
MANDATE

STAFF TURN OVER THE
 FY 2022/23

61.3% 73.5% 16.1% 88.89% 
EMPLOYEE SATISFACTION
INDEX IN FY 2022/23

PERCENTAGE OF TENDERS
AWARDED TO AGPO

SYSTEM UPTIME (%) ICT USER SATISFACTION
 INDEX (%)

MPSR SEARCHES

166,774 

MPSR NOTICES
REGISTERED

15.3%

PROPORTION OF SEARCHES TO
NOTICES (DEGREE OF MPSR LENDING
INFLUENCED BY SEARCHES)

42.62%

PERCENTAGE OF BUSINESS
ENTITIES LINKED

43.05% 

PERCENTAGE OF PRIVATE COMPANIES
WHO WERE BO COMPLIANT

15.6% 

PERCENTAGE OF STRATEGY 
IMPLEMENTED IN FY 2022/23

5.1 Trillion 1.15 Billion
Value of Credit Advanced Through MPSR Revenue collected



BUSINESS REGISTRATION SERVICE

16

EXECUTIVE SUMMARY
9ʍɰȈȶǉɰɰ�ĄǉǼȈɰɽɨƃɽȈɁȶ�ČǉɨʤȈƺǉ�ӯ9ĄČӰ�ƺɁȶɽȈȶʍǉɰ�ɽɁ�ƹǉ�ƃ�ȟǉʰ�ɥȢƃʰǉɨ�Ȉȶ�ɽȃǉ�ƺɁʍȶɽɨʰ�ƃɰ�ƃ�ȴƃȚɁɨ�ƹʍɰȈȶǉɰɰ�
ǉȶƃƹȢǉɨӝ��ȶ�ȢȈȶǉ�ʥȈɽȃ�ɽȃǉ�9ĄČ��ƺɽ�їѕіњӗ�ɽȃǉ�ČǉɨʤȈƺǉ�ƺɁȶɽȈȶʍǉɰ�ɽɁ�ǉʯǉƺʍɽǉ�Ȉɽɰ�ȴƃȶǁƃɽǉ�Ɂǹ�ɨǉǼȈɰɽɨƃɽȈɁȶ�
Ɂǹ�ƹʍɰȈȶǉɰɰǉɰӗ�ǹƃƺȈȢȈɽƃɽȈȶǼ�ƺɨǉǁȈɽ�ƃƺƺǉɰɰ�ɽȃɨɁʍǼȃ�ÃɁʤƃƹȢǉ�ĀɨɁɥǉɨɽʰ�ČǉƺʍɨȈɽʰ�ĄȈǼȃɽɰ�ɰʰɰɽǉȴɰӗ�ȃǉȢɥȈȶǼ�
ˎɨȴɰ�ƃȶǁ�ƹʍɰȈȶǉɰɰǉɰ�Ȉȶ�ˎȶƃȶƺȈƃȢ�ǁȈɰɽɨǉɰɰ�ɽɁ�ȢȈɧʍȈǁƃɽǉ�ʥȈɽȃ�ȴȈȶȈȴƃȢ�ƃȶǁ�ɨǉƃȢȈ˃ǉ�ɽȃǉ�ȃȈǼȃǉɰɽ�ɨǉƺɁʤǉɨʰ�
rates. 

ěȃǉ�ȈȴɥȢǉȴǉȶɽƃɽȈɁȶ�Ɂǹ�ɽȃǉ�ȴƃȶǁƃɽǉ�Ɂǹ�ɽȃǉ�ČǉɨʤȈƺǉ�Ȉɰ�ǉȶɽɨǉȶƺȃǉǁ�Ȉȶ�ɽȃǉ�ČɽɨƃɽǉǼȈƺ�ĀȢƃȶ�ʥȃȈƺȃ�ȃƃɰ�
ƹǉǉȶ� ƺƃɰƺƃǁǉǁ� ȈȶɽɁ� ǁǉɥƃɨɽȴǉȶɽƃȢ� ɰɽɨƃɽǉǼȈǉɰ� ǹɁɨ� ǉƃɰǉ� Ɂǹ� ǉʯǉƺʍɽȈɁȶӝ� ěȃǉ� ČǉɨʤȈƺǉ� ƃȈȴɰ� ƃɽ�ȴƃȟȈȶǼ�
ɽȃǉ�ƹʍɰȈȶǉɰɰ�ǉȶʤȈɨɁȶȴǉȶɽ�ǹɨȈǉȶǁȢʰ�ǹɁɨ�ƹɁɽȃ�ȢɁƺƃȢ�ƃȶǁ�ǹɁɨǉȈǼȶ�ȈȶʤǉɰɽɁɨɰӝ�AʍɨȈȶǼ�ɽȃǉ�yť�їѕїїӣїјӗ�ɽȃǉ�
ČǉɨʤȈƺǉ�ɨǉǼȈɰɽǉɨǉǁ�ƃ�ɽɁɽƃȢ�Ɂǹ�іљњӗїѝљ�ƹʍɰȈȶǉɰɰ�ǉȶɽȈɽȈǉɰ�ɽȃǉɨǉƹʰ�ǉȶƃƹȢȈȶǼ�ȶǉʥ�ȈȶʤǉɰɽɁɨɰ�ɽɁ�ȃƃʤǉ�ʤǉȃȈƺȢǉɰ�
ɽɁ�Ɂɥǉɨƃɽǉ�ɽȃǉȈɨ�ƹʍɰȈȶǉɰɰǉɰӝ�ěɁ�ǉȶȃƃȶƺǉ�ɽȃǉ�ɥɨɁƺǉɰɰ�Ɂǹ�ɨǉǼȈɰɽɨƃɽȈɁȶӗ�ɽȃǉ�ČǉɨʤȈƺǉ�ƃ�9ʍɰȈȶǉɰɰ�ĀɨɁƺǉɰɰ�
ĄǉӸǉȶǼȈȶǉǉɨȈȶǼ� ɥɨɁȚǉƺɽ� ƃȈȴǉǁ� ƃɽ� ȈȴɥɨɁʤȈȶǼ� ɰǉɨʤȈƺǉ� ǁǉȢȈʤǉɨʰ� ɽȃɨɁʍǼȃ� ǉȶǁӸɽɁӸǉȶǁ� ƃʍɽɁȴƃɽȈɁȶ� Ɂǹ�
ƹʍɰȈȶǉɰɰ�ɥɨɁƺǉɰɰǉɰ�ƃƺɨɁɰɰ�ɽȃǉ�ǁȈǹǹǉɨǉȶɽ�ɨǉǼȈɰɽɨȈǉɰӝ�ěȃǉ�ɥɨɁȚǉƺɽ�ʥƃɰ�ɰɥɁȶɰɁɨǉǁ�ƹʰ�ɽȃǉ�¶ȈȶǼǁɁȴ�Ɂǹ�ɽȃǉ�
ÇǉɽȃǉɨȢƃȶǁɰ�ɽȃɨɁʍǼȃ�ɽȃǉ��y:�ʥȃȈƺȃ�ɥɨɁʤȈǁǉǁ�ƃǁʤȈɰɁɨʰ�ɰǉɨʤȈƺǉɰ�ɽɁ�ǁǉɰȈǼȶ�ƃȶǁ�ȈȴɥȢǉȴǉȶɽ�ƹʍɰȈȶǉɰɰ�
ɨǉǼʍȢƃɽȈɁȶ�ɨǉǹɁɨȴɰӝ�ěȃȈɰ�ƺʍȢȴȈȶƃɽǉǁ�Ȉȶ�ƃ�ɰɁǹɽ�Ȣƃʍȶƺȃ�Ɂǹ�ɽȃǉ�ɥɨɁȚǉƺɽ�ȃǉȢǁ�ɽɁʥƃɨǁɰ�ɽȃǉ�ǉȶǁ�Ɂǹ�ɽȃǉ�ʰǉƃɨӝ�
ěȃɨɁʍǼȃ�ɽȃǉ�ɥɨɁȚǉƺɽӗ�ɽȃǉ�ČǉɨʤȈƺǉ�ƃƺɧʍȈɨǉǁ�ƃȶ�KAĄÃČ�ʥȃȈƺȃ�ǉȶƃƹȢǉǁ�ȴɁɨǉ�ɽȃƃȶ�і�ȴȈȢȢȈɁȶ�ˎȢǉɰ�ɽɁ�ƹǉ�
ǁȈǼȈɽȈ˃ǉǁ�ƹʰ�ɽȃǉ�ǉȶǁ�Ɂǹ�ɽȃǉ�ˎȶƃȶƺȈƃȢ�ʰǉƃɨӝ�ěȃȈɰ�Ȉɰ�ǉʯɥǉƺɽǉǁ�ɽɁ�ɥɨǉɰǉɨʤǉ�ɽȃǉ�ȈȶɽǉǼɨȈɽʰ�ƃȶǁ�ɰǉƺʍɨȈɽʰ�Ɂǹ�
ɽȃǉ�ǁƃɽƃ�ȃǉȢǁ�Ȉȶ�ɰʍƺȃ�ˎȢǉɰӝ

ěȃǉ�ČǉɨʤȈƺǉ�ɽȃɨɁʍǼȃ�ɽȃǉ�ɥɨɁƺǉɰɰ�Ɂǹ�ȢȈȶȟȈȶǼ�ӯyȈȢǉ�ʍɥǁƃɽȈȶǼ�ɥɨɁƺǉɰɰӰ�Ȉȶƺɨǉƃɰǉǁ�ɽȃǉ�ȢȈȶȟǉǁ�ƹʍɰȈȶǉɰɰǉɰ�
ǹɨɁȴ� јѝӝјՐ� ɽɁ� љїӝћїՐ� ƹʰ� ɽȃǉ� ǉȶǁ� Ɂǹ� ɽȃǉ� ʰǉƃɨӝ� ěȃǉ� ȶʍȴƹǉɨ� Ɂǹ� ɥɨȈʤƃɽǉ� ƺɁȴɥƃȶȈǉɰ�ʥȈɽȃ� ǁǉƺȢƃɨǉǁ�
9ʍɰȈȶǉɰɰ�ÝʥȶǉɨɰȃȈɥ�ɰɽƃɽʍɰ�ƃȢɰɁ�Ȉȶƺɨǉƃɰǉǁ�ǹɨɁȴ�јћӝўՐ�ƃɽ�ɽȃǉ�ɰɽƃɨɽ�Ɂǹ�ɽȃǉ�ˎȶƃȶƺȈƃȢ�ʰǉƃɨ�ɽɁ�љјӝѕՐ�Ɂȶ�
јѕɽȃ�°ʍȶǉ�їѕїјӝ�AʍɨȈȶǼ�ɽȃǉ�ʰǉƃɨӗ�ɽȃǉ�ČǉɨʤȈƺǉ�ȚɁȈȶɽȢʰ�ʥȈɽȃ�ɽȃǉ�yȈȶƃȶƺȈƃȢ�ĄǉɥɁɨɽȈȶǼ�:ǉȶɽǉɨ�ƹǉǼƃȶ�ɽȃǉ�
ɥɨɁƺǉɰɰ� Ɂǹ� ɨȈɰȟ� ƃɰɰǉɰɰȴǉȶɽ� ǹɁɨ� ȢǉǼƃȢ� ɥǉɨɰɁȶɰ� ƃȶǁ� ȢǉǼƃȢ� ƃɨɨƃȶǼǉȴǉȶɽɰ� ǉɰɽƃƹȢȈɰȃ� ɽȃǉ� ǉʯɥɁɰʍɨǉ� ƃȶǁ�
ɥɁɰɰȈƹȢǉ�ǉʯɽǉȶɽ�Ɂǹ�ȴȈɰʍɰǉ�ǹɁɨ�ȴɁȶǉʰ�ȢƃʍȶǁǉɨȈȶǼ�ƃȶǁ�ɽǉɨɨɁɨȈɰȴ�ˎȶƃȶƺȈȶǼ�Ȉȶ�¶ǉȶʰƃӝ

Ýȶ� ƃƺƺǉɰɰ� ɽɁ� ƺɨǉǁȈɽӗ� ɽȃǉ� ČǉɨʤȈƺǉ� ɽȃɨɁʍǼȃ� ɽȃǉ�ȴɁʤƃƹȢǉ� ɥɨɁɥǉɨɽʰ� ɰǉƺʍɨȈɽʰ� ɨȈǼȃɽ� ɨǉǼȈɰɽɨʰ� ǉȶƃƹȢǉǁ� ƃ�
ɽɁɽƃȢ�Ɂǹ�іћњӗѝўѝ�ÃĀČĄ�ȶɁɽȈƺǉɰ�ɽɁ�ƹǉ�ɨǉǼȈɰɽǉɨǉǁ�Ɂȶ�ɽȃǉ�ɰӸƺɁȢȢƃɽǉɨƃȢ�ɰʰɰɽǉȴӝ�ČȈȴȈȢƃɨȢʰӗ�ƃ�ɽɁɽƃȢ�Ɂǹ�їњӗїїќ�
ɰǉƃɨƺȃǉɰ�ʥǉɨǉ�ǁɁȶǉ�ƹʰ�ȈȶʤǉɰɽɁɨɰ�ǁʍɨȈȶǼ�ɽȃǉ�h ǉƃɨ�ȈȴɥȢʰȈȶǼ�ɽȃǉ�Ȉȶƺɨǉƃɰǉ�Ȉȶ�ɽȃǉ�ʍɰǉ�Ɂǹ�ɽȃǉ�ÃĀČĄ�ɰʰɰɽǉȴ�
as a single source of truth on the assets used to secure credit. A total of 36 hire purchase licenses 
were issued to HP Merchants and inspections were done to the hire purchase business in line with 
the law.

ĩȶǁǉɨ� ɽȃǉ� Ýǹˎƺǉ� Ɂǹ� ÝǹˎƺȈƃȢ� ɨǉƺǉȈʤǉɨӗ� ƃ� ɽɁɽƃȢ� Ɂǹ� јѝћ� ǁɁɨȴƃȶɽ�ȴƃɽɽǉɨɰ� ʥǉɨǉ� ƺȢɁɰǉǁӝ� �� ɽɁɽƃȢ� Ɂǹ� ії�
ƃɥɥȢȈƺƃɽȈɁȶɰ�ʥǉɨǉ�ȴƃǁǉ�ƹʰ� ȈȶɰɁȢʤǉȶƺʰ�ɥɨƃƺɽȈɽȈɁȶǉɨɰ� ɽɁ� ɨǉȶǉʥ� ɽȃǉȈɨ� ȢȈƺǉȶɰǉɰӝ��� ɽɁɽƃȢ� Ɂǹ� їѕ�ɥǉɁɥȢǉ�
applied to be declared bankrupt whereas 38 petitions for liquidation by court were registered by 
ɽȃǉ�ÝǹˎƺȈƃȢ�ɨǉƺǉȈʤǉɨӝ�

ěɁ� ǉȶȃƃȶƺǉ� ƺʍɰɽɁȴǉɨ� ɰǉɨʤȈƺǉ� ƃȶǁ� ǹǉǉǁƹƃƺȟӗ� ɽȃǉ� ČǉɨʤȈƺǉ� ɁɥǉɨƃɽȈɁȶƃȢȈ˃ǉǁ� ƃ� ȴɁǁǉɨȶ� ƺƃȢȢ� ƺǉȶɽǉɨ�
ǉɧʍȈɥɥǉǁ� ʥȈɽȃ� ɨɁƹʍɰɽ� �Ā� Ā�9Ť� Ȉȶǹɨƃɰɽɨʍƺɽʍɨǉ� ɽȃƃɽ� ƺƃȶ� ƹǉ� ȈȶɽǉǼɨƃɽǉǁ� ʥȈɽȃ� Ɂɽȃǉɨ� ƺȃƃȶȶǉȢɰӝ� ěȃǉ�
ʥǉƹɰȈɽǉ�ʥƃɰ�ɨǉʤƃȴɥǉǁӗ�ƃȶǁ�ƃȶ��Ȉ�ƺȃƃɽƹɁɽ�ʥƃɰ�ǁǉʤǉȢɁɥǉǁ�ɽɁ�ȈȴɥɨɁʤǉ�ƺɁȴȴʍȶȈƺƃɽȈɁȶ�ƃȶǁ�ƺʍɰɽɁȴǉɨ�
ǹǉǉǁƹƃƺȟ�ȈȶǹɁɨȴƃɽȈɁȶ�ƃƺƺǉɰɰӝ���ȶʍȴƹǉɨ�Ɂǹ�ȚɁȈȶɽ�ʤǉȶɽʍɨǉɰ�ʥǉɨǉ�ʍȶǁǉɨɽƃȟǉȶ�ʥȈɽȃ�ɰɽƃȟǉȃɁȢǁǉɨɰ�ɰʍƺȃ�
ƃɰ�ĩȶȈʤǉɨɰȈɽȈǉɰӗ�yȈȶƃȶƺȈƃȢ�ČǉƺɽɁɨ�AǉǉɥǉȶȈȶǼӗ�°ɁȈȶɽ�¸ȈƃȈɰɁȶ�:ɁȴȴȈɽɽǉǉӗ�9ƃȶȟɰӗ�ĀɁȢȈƺʰ�:ɁȴɥǉȶɰƃɽȈɁȶ�
yʍȶǁӗ�¶KĀČ�ӗ�ƃȴɁȶǼ�Ɂɽȃǉɨɰӝ

ĩȶǁǉɨ�ȈȶɰɽȈɽʍɽȈɁȶƃȢ�ɰɽɨǉȶǼɽȃӗ�ɽȃǉ�ČǉɨʤȈƺǉ�ǉȴɥȢɁʰǉǁ�ɽǉȴɥɁɨƃɨʰ�ɰɽƃǹǹ�ȴǉȴƹǉɨɰ�ɽɁ�ƃɰɰȈɰɽ�Ȉȶ�ɽȃǉ�ɥɨɁƺǉɰɰ�
Ɂǹ�ǁȈǼȈɽȈ˃ƃɽȈɁȶ�ƃȶǁ�Ɂǹǹǉɨǉǁ�ƃ�ɽɁɽƃȢ�Ɂǹ�љј�ʰɁʍɽȃ�ɁɥɥɁɨɽʍȶȈɽȈǉɰ� ȈȶƺȢʍǁȈȶǼ�ѝ�ɁȶǉӸʰǉƃɨ� ȈȶɽǉɨȶɰȃȈɥɰ�ƃȶǁ�
јљ�ƃɽɽƃƺȃȴǉȶɽ�ɁɥɥɁɨɽʍȶȈɽȈǉɰӝ�Ýȶ�ǉȴɥȢɁʰǉǉ�ƹǉȶǉˎɽɰӗ�ɽȃǉ�ČǉɨʤȈƺǉ�ɥɨɁʤȈǁǉǁ�ǉȴɥȢɁʰǉǉɰ�ʥȈɽȃ�ȴǉǁȈƺƃȢ�
Ȉȶɰʍɨƃȶƺǉ�ƺɁʤǉɨӗ�{ɨɁʍɥ�ĀǉɨɰɁȶƃȢ��ƺƺȈǁǉȶɽɰ�ӯ{Ā�Ӱ�:Ɂʤǉɨӗ�{ɨɁʍɥ�ȢȈǹǉ�ƃȶǁ�ƃ�ǁǉˎȶǉǁ�ĄǉɽȈɨǉȴǉȶɽ�9ǉȶǉˎɽɰ�
Čƺȃǉȴǉ�ǹɁɨ�ǉȴɥȢɁʰǉǉɰ�Ɂȶ�ɥǉɨȴƃȶǉȶɽ�ƃȶǁ�ĀǉȶɰȈɁȶƃƹȢǉ�ɽǉɨȴɰ�Ɂǹ�ǉȴɥȢɁʰȴǉȶɽӝ�ěɁ�ǉȶȃƃȶƺǉ�ɽȃǉ�ɰƃǹǉɽʰ�
ƃȶǁ�ɰǉƺʍɨȈɽʰ�Ɂǹ�ɽȃǉ�ʥɁɨȟɥȢƃƺǉӗ�ɰɽƃǹǹ�ȴǉȴƹǉɨɰ�ʥǉɨǉ�ɰǉȶɰȈɽȈ˃ǉǁ�Ɂȶ�ˎɨǉ�ɥɨǉɥƃɨǉǁȶǉɰɰ�ƃȶǁ�ˎɨǉ�ǁȈɰƃɰɽǉɨ�
ȃƃȶǁȢȈȶǼ�ɽɁ�ȈȴɥɨɁʤǉ�ɽȃǉȈɨ�ɰȟȈȢȢ�ɰǉɽ�Ɂȶ�ˎɨǉ�ƺɁȶɽɨɁȢӝ�

AʍɨȈȶǼ�ɽȃǉ�h ǉƃɨӗ�ɽȃǉ�ČǉɨʤȈƺǉ�ɨǉƺɁɨǁǉǁ�ƃ�ɰɽǉȢȢƃɨ�ɨǉƺɁɨǁ�Ɂȶ�ɨǉʤǉȶʍǉ�ƺɁȢȢǉƺɽȈɁȶ�Ɂǹ�¶ɰȃɰ�іӝіњ�ƹȈȢȢȈɁȶ�ɽȃɨɁʍǼȃ�
ɽȃǉ�ƺȃƃɨǼǉƃƹȢǉ�ǹǉǉɰ�Ɂǹ�ɽȃǉ�ɰǉɨʤȈƺǉɰ�Ȉɽ�ɨǉȶǁǉɨɰ�ɽɁ�ɽȃǉ�ƺʍɰɽɁȴǉɨɰӝ���ɽɁɽƃȢ�Ɂǹ�њњ�ɽǉȶǁǉɨɰ�ʥǉɨǉ�ƃʥƃɨǁǉǁ�
ƃȴɁʍȶɽȈȶǼ�ɽɁ�¶ɰȃɰ�љќӝњ�ȴȈȢȢȈɁȶ�ʥȃǉɨǉ�ƃ�ɽɁɽƃȢ�Ɂǹ�¶ɰȃɰ�іѕӝі�ȴȈȢȢȈɁȶ�ʥǉɨǉ�ƃʥƃɨǁǉǁ�ɽɁ��{ĀÝ�ǼɨɁʍɥ�ƃȶǁ�
ƃ�ɽɁɽƃȢ�Ɂǹ�¶ɰȃɰ�ќўӝ�ќ�ȴȈȢȢȈɁȶ�ɽɁ�ȢɁƺƃȢ�ǼɁɁǁɰ�ƃȶǁ�ɰǉɨʤȈƺǉɰӝ�ěȃǉ�ƃɰɰǉɽɰ�Ɂǹ�ɽȃǉ�ČǉɨʤȈƺǉ�ʥǉɨǉ�ʤƃȢʍǉǁ�ƃɽ�¶ɰȃɰ�
ћѕӝўќ�ȴȈȢȢȈɁȶӝ�
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�ȶ�ɽǉɨȴɰ�Ɂǹ�ƺɁɨɥɁɨƃɽǉ�ǼɁʤǉɨȶƃȶƺǉӗ�ɽȃǉ�9Ɂƃɨǁ�ƺɁȶɽȈȶʍǉǁ�ɽɁ�ɥɨɁʤȈǁǉ�ǼʍȈǁƃȶƺǉ�Ɂʤǉɨ�ɰɽɨƃɽǉǼȈƺ�ƃȶǁ�ɥɁȢȈƺʰ�
ǁȈɨǉƺɽȈɁȶ�Ɂǹ�ɽȃǉ�ČǉɨʤȈƺǉӝ�ěȃǉ�9Ɂƃɨǁ�ȃǉȢǁ�ɧʍƃɨɽǉɨȢʰ�ȴǉǉɽȈȶǼɰ�ʥȃǉɨǉ�Ȉɽ�ɥɨɁʤȈǁǉǁ�ȶǉƺǉɰɰƃɨʰ�ǼʍȈǁƃȶƺǉ�
ƃȶǁ�ȴƃǁǉ�ɨǉɰɁȢʍɽȈɁȶɰ�Ɂȶ�ɰɽɨƃɽǉǼȈƺ�ɥɨɁƺǉɰɰǉɰ�ƃȶǁ�ƃƺɽȈʤȈɽȈǉɰ�ɨʍȶȶȈȶǼ�Ȉȶ�ɽȃǉ�ČǉɨʤȈƺǉӝ�AʍɨȈȶǼ�ɽȃǉ�ʰǉƃɨӗ�
ɽȃǉ�9Ɂƃɨǁ�ȴɁȶȈɽɁɨǉǁ�ɽȃǉ�ɥǉɨǹɁɨȴƃȶƺǉ�Ɂǹ�ɽȃǉ�ɰɽɨƃɽǉǼȈƺ�ɥȢƃȶ�ʥȃǉɨǉ�ƃ�ƺʍȴʍȢƃɽȈʤǉ�ɥɨɁɥɁɨɽȈɁȶ�Ɂǹ�јіӝіћՐ�
ȃƃǁ�ƹǉǉȶ�ȈȴɥȢǉȴǉȶɽǉǁ�ƹʰ�ɽȃǉ�ǉȶǁ�Ɂǹ�ɽȃǉ�ʰǉƃɨӝ�ěȃǉ�ČǉɨʤȈƺǉ�ɰɽƃɨɽǉǁ�ɽȃǉ�ǁǉʤǉȢɁɥȴǉȶɽ�Ɂǹ�ƃ�ƹʍɰȈȶǉɰɰ�
ƺɁȶɽȈȶʍȈɽʰ�ɥȢƃȶ�ǁʍɨȈȶǼ�ɽȃǉ�h ǉƃɨ�ǁʍɨȈȶǼ�ɽȃǉ�h ǉƃɨ�ɰƺȃǉǁʍȢǉǁ�ɽɁ�ƹǉ�ƺɁȴɥȢǉɽǉǁ�Ȉȶ�yť�їѕїјӣїљӝ�ěȃǉ�ČǉɨʤȈƺǉ�
ƃȢɰɁ�ƺƃɰƺƃǁǉǁ�ƃ�ɽɁɽƃȢ�Ɂǹ�ќ�ǁǉɥƃɨɽȴǉȶɽƃȢ�ɰɽɨƃɽǉǼȈǉɰӝ

AʍɨȈȶǼ�ɽȃǉ�yť�їѕїїӣїјӗ�ɽȃǉ�ČǉɨʤȈƺǉ�ƺɁȶɽȈȶʍǉǁ�ɽɁ�ȢǉʤǉɨƃǼǉ�Ɂȶ��:ě�ɽɁ�ȈȴɥɨɁʤǉ�ɰǉɨʤȈƺǉ�ǁǉȢȈʤǉɨʰӝ�ČɁȴǉ�
Ɂǹ�ɽȃǉ�ȴƃȚɁɨ��:ě�ʍȶǁǉɨɽƃȟȈȶǼɰ�ȈȶƺȢʍǁǉǁ�ƃȢɽǉɨȶƃɽȈʤǉ�ȃɁɰɽȈȶǼ�ɥƃɨɽȶǉɨɰȃȈɥ�ƃɽ�¶Ɂȶ˃ƃӗ�ǉȶȃƃȶƺǉȴǉȶɽ�Ɂǹ�
ɽȃǉ�KĄĀ�ɰʰɰɽǉȴӗ�ɥɨɁʤȈɰȈɁȶ�Ɂǹ�ɰǉƺʍɨȈɽʰ�ɽɁ�ɽȃǉ�ǉȶɽȈɨǉ�9ĄČ�ɰɁǹɽʥƃɨǉ� Ȉȶǹɨƃɰɽɨʍƺɽʍɨǉӗ� ǹƃƺȈȢȈɽƃɽȈȶǼ�ɰʰɰɽǉȴ�
ʍɥǼɨƃǁǉ�ǹɁɨ�ɽȃǉ�ČǉɨʤȈƺǉӗ�ʍɥǼɨƃǁǉ�Ɂǹ�ɽȃǉ�ʥǉƹɰȈɽǉӗ�ƃȶǁ�ɰɁǹɽ�Ȣƃʍȶƺȃ�Ɂǹ�ɽȃǉ�9ĄČ�ƺȃƃɽƹɁɽӗ�ƃȴɁȶǼ�Ɂɽȃǉɨɰӝ

AǉɰɥȈɽǉ�ɽȃǉ�ƃƹɁʤǉӸȶƃȴǉǁ�ƃƺȃȈǉʤǉȴǉȶɽɰӗ�ɽȃǉ�ČǉɨʤȈƺǉ�ƺɁȶɽȈȶʍǉɰ�ɽɁ�ǹƃƺǉ�ɽȃǉ�ɰƃȴǉ�ƹɨǉƃǁɽȃӗ�ɽȃǉ�9Ɂƃɨǁ�Ȉɰ�
ƺƃȢȢǉǁ�ʍɥɁȶ�ɽɁ�ȶɁɽǉ�ɰɁȴǉ�ȈȶɽǉɨȶƃȢ�ƺȃƃȢȢǉȶǼǉɰ�ʥȃȈƺȃ�ƺɁȶɽȈȶʍǉ�ɽɁ�ƃǹǹǉƺɽ�ɽȃǉ�ɰȴɁɁɽȃ�ɁɥǉɨƃɽȈɁȶɰ�Ɂǹ�ɽȃǉ�
ɰǉɨʤȈƺǉ�ɰʍƺȃ�ƃɰ�ɽȃǉ�ɰʍƹӸɁɥɽȈȴƃȢ�ʥɁɨȟǹɁɨƺǉӗ�Ȣƃƺȟ�Ɂǹ�ƺǉȶɽɨƃȢȈ˃ǉǁ�ȟȶɁʥȢǉǁǼǉ�ƺǉȶɽǉɨӗ�ȢɁɰɰ�Ɂǹ�ɰȟȈȢȢǉǁӝ�ěȃǉ�
9Ɂƃɨǁ�ʥȈȢȢ�ƺɁȶɽȈȶʍǉ�ɽɁ�ɥɨɁʤȈǁǉ�ȢǉƃǁǉɨɰȃȈɥ�ƃȶǁ�ɰʍɥɥɁɨɽ�ɽɁ�ǉȶɰʍɨǉ�ɽȃǉ�ČǉɨʤȈƺǉ�ƺɁȶɽȈȶʍǉɰ�ɽɁ�ɨǉɽƃȈȶ�Ȉɽɰ�
ɥɁɰȈɽȈʤǉ�ɥǉɨǹɁɨȴƃȶƺǉ�ɽɨƃȚǉƺɽɁɨʰ�ǁǉɰɥȈɽǉ�ɽȃǉ�ǉʤǉɨӸƺȃƃȶǼȈȶǼ�ǁʰȶƃȴȈƺɰ�Ȉȶ�ɽȃǉ�ɁɥǉɨƃɽȈȶǼ�ǉȶʤȈɨɁȶȴǉȶɽӝ

{ɁȈȶǼ� ǹɁɨʥƃɨǁӗ� ɽȃǉ� ČǉɨʤȈƺǉ� ʥȈȢȢ� ɰɽɨƃɽǉǼȈƺƃȢȢʰ� ɥɁɰȈɽȈɁȶ� ȈɽɰǉȢǹ� ɽɁ� ɽƃȟǉ� ƃǁʤƃȶɽƃǼǉ� Ɂǹ� ɁɥɥɁɨɽʍȶȈɽȈǉɰӗ�
ɁʤǉɨƺɁȴǉ� ƺȃƃȢȢǉȶǼǉɰ� ƃȶǁ� ȈȴɥɨɁʤǉ� Ȉɽɰ� ɧʍƃȢȈɽʰӸɁǹӸɰǉɨʤȈƺǉ� ǁǉȢȈʤǉɨʰ� ɽɁ� ɽȃǉ� ɥʍƹȢȈƺӝ� ¶ǉʰ� ƃƺɽȈʤȈɽȈǉɰ� ɽɁ�
ƹǉ�ʍȶǁǉɨɽƃȟǉȶ�ȈȶƺȢʍǁǉ�ȢǉʤǉɨƃǼȈȶǼ�Ɂȶ�ʍɰǉ�Ɂǹ� �ěӗ� Ȣƃʍȶƺȃ�Ɂǹ�ƃ�ȶǉʥ�ɰʰɰɽǉȴ�ǹɁɨ�ɽȃǉ�:Ɂȴɥƃȶʰ�ɨǉǼȈɰɽɨʰӗ�
ƃʍɽɁȴƃɽȈɁȶ� Ɂǹ� ɽȃǉ�ÝǹˎƺȈƃȢ� ĄǉƺǉȈʤǉɨ� ɥɨɁƺǉɰɰǉɰӗ� ɨǉʤȈǉʥ� Ɂǹ� ɽȃǉ� ǉӸƺɁȢȢƃɽǉɨƃȢ� ɰʰɰɽǉȴӗ� ǼƃȈȶȈȶǼ� ɁɥɽȈȴƃȢ�
ɰɽƃǹˎȶǼ� ȢǉʤǉȢɰ� ƃȶǁ� ɰɽɨǉȶǼɽȃǉȶȈȶǼ� Ɂǹ� ɽȃǉ� ȈȶɰɽȈɽʍɽȈɁȶƃȢ� Ȉȶǹɨƃɰɽɨʍƺɽʍɨǉ� ɽɁ� ƃǁǉɧʍƃɽǉȢʰ� ǁǉȢȈʤǉɨ� ɧʍƃȢȈɽʰ�
ɰǉɨʤȈƺǉɰ�ɽɁ�ƺʍɰɽɁȴǉɨɰ�Ȉȶ�ȢȈȶǉ�ʥȈɽȃ�ɽȃǉ�ȴƃȶǁƃɽǉ�Ɂǹ�ɽȃǉ�ɰǉɨʤȈƺǉӝ
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�� ƃȴ� ɥȢǉƃɰǉǁ� ɽɁ� ɥɨǉɰǉȶɽ� ɽȃǉ� 9ʍɰȈȶǉɰɰ� ĄǉǼȈɰɽɨƃɽȈɁȶ�
ČǉɨʤȈƺǉ��ȶȶʍƃȢ�ĄǉɥɁɨɽ�ƃȶǁ�yȈȶƃȶƺȈƃȢ�Čɽƃɽǉȴǉȶɽ�ǹɁɨ�ɽȃǉ�
year ending 30th June 2023. It is with great pleasure 
ɽɁ�ȶɁɽǉ�ɽȃƃɽ�ɽȃǉ�ČǉɨʤȈƺǉ�ɨǉƺɁɨǁǉǁ�Ǽɨǉƃɽ�ƃƺȃȈǉʤǉȴǉȶɽɰ�
ǁǉɰɥȈɽǉ�ɽȃǉ�ȶʍȴǉɨɁʍɰ�ƺȃƃȢȢǉȶǼǉɰ�ǉʯɥǉɨȈǉȶƺǉǁ�ǁʍɨȈȶǼ�
the year. 

ěȃǉ� ČǉɨʤȈƺǉ� ƺɁȶɽȈȶʍǉǁ� ɽɁ� ǁǉȢȈʤǉɨ� Ɂȶ� Ȉɽɰ� ȴƃȶǁƃɽǉ� ɽɁ�
ɽȃǉ�ƺȈɽȈ˃ǉȶɨʰ�Ȉȶ�ȢȈȶǉ�ʥȈɽȃ�Ȉɽɰ�ɰɽɨƃɽǉǼȈƺ�ʤȈɰȈɁȶ�Ɂǹ�ȴƃȟȈȶǼ�
“Doing business easierԅӝ� �ȶ� ɽȃȈɰ� ɥʍɨɰʍȈɽ� ɽȃǉ� ČǉɨʤȈƺǉ�
ƺɁȶɽȈȶʍǉǁ� ɽɁ� ǉʯǉƺʍɽǉ� ɽȃǉ� ČA{ɰ� ѝӗ� іћ� ƃȶǁ� іќ� ƃȶǁ�
ȴǉǁȈʍȴӸɽǉɨȴ� ɁƹȚǉƺɽȈʤǉɰ� ƃȶǁ� ɽȃǉ� ȢƃɨǼǉɨ� ʤȈɰȈɁȶ� їѕјѕ�
ʤȈɰȈɁȶ�Ɂǹ�ȴƃȟȈȶǼ�¶ǉȶʰƃ�ƃ�ȶǉʥȢʰ�ȈȶǁʍɰɽɨȈƃȢȈ˃ǉǁӗ�ԄȴȈǁǁȢǉ�
ȈȶƺɁȴǉ� ƺɁʍȶɽɨʰ� ɥɨɁʤȈǁȈȶǼ� ȃȈǼȃ� ɧʍƃȢȈɽʰ� ȢȈǹǉ� ǹɁɨ� ƃȢȢ� Ȉɽɰ�
ƺȈɽȈ˃ǉȶɰ�ƹʰ�ɽȃǉ�ʰǉƃɨ�їѕјѕԅӝ

ěȃǉ�9Ɂƃɨǁ�ȶɁɽǉ� ɽȃǉ� ɰȈǼȶȈˎƺƃȶɽ�ɥɨɁǼɨǉɰɰ�ȴƃǁǉ�ƹʰ� ɽȃǉ�
ČǉɨʤȈƺǉ� Ȉȶ� Ȉɽɰ� ƺɁɨǉ� ȴƃȶǁƃɽǉ� ɥǉɨǹɁɨȴƃȶƺǉ� ȈȶǁȈƺƃɽɁɨɰӝ�
ěȃǉ� ȶʍȴƹǉɨ� Ɂǹ� ƹʍɰȈȶǉɰɰ� ǉȶɽȈɽȈǉɰ� ɨǉǼȈɰɽǉɨǉǁ� ɨɁɰǉ� ƹʰ���
ўӝїՐ�ɽɁ�іљњӗїѝљ�Ȉȶ�yť�їѕїїӣїј�ǹɨɁȴ�іјјӗ�ѕїј�ɨǉǼȈɰɽǉɨǉǁ�
Ȉȶ�yť�їѕїіӣїїӢ�ǉȶƃƹȢȈȶǼ�ȴɁɨǉ�ɽȃƃȶ�іѕѕӗ�ѕѕѕ�ɥǉɁɥȢǉ�ɽɁ�
ɥƃɨɽȈƺȈɥƃɽǉ�Ȉȶ�ɽȃǉ�ƹʍɰȈȶǉɰɰ�ƃƺɽȈʤȈɽȈǉɰ�ʥȈɽȃȈȶ�ɽȃǉ�ƺɁʍȶɽɨʰӝ�

ěȃǉ� ȶʍȴƹǉɨ� Ɂǹ�ÃɁʤƃƹȢǉ� ĀɨɁɥǉɨɽʰ� ČǉƺʍɨȈɽʰ� ĄȈǼȃɽɰ� ȶɁɽȈƺǉɰ� ƃȢɰɁ� Ȉȶƺɨǉƃɰǉǁ� ƹʰ� љіӝіՐ� ǹɨɁȴ�
ііѝӗіњќ�ɽɁ�іћћӗќќљӝ�ěȃȈɰ�ȢƃɨǼǉ�ȶʍȴƹǉɨ�Ɂǹ�ȶɁɽȈƺǉɰ�ɰȈǼȶȈǹʰ�ɽȃǉ�ȈȶƺɨǉƃɰȈȶǼ�ǁǉȴƃȶǁ�Ȉȶ�ɥɨɁʤȈɰȈɁȶ�
Ɂǹ� ƺɨǉǁȈɽ� ɽȃɨɁʍǼȃ� ɽȃǉ� ÃɁʤƃƹȢǉ� ĀɨɁɥǉɨɽʰ� ČǉƺʍɨȈɽʰ� ĄȈǼȃɽɰ� ĄǉǼȈȴǉӝ� ěȃǉ� ČǉɨʤȈƺǉ� ǹʍɨɽȃǉɨ�
ɰʍɥɥɁɨɽǉǁ�ƹʍɰȈȶǉɰɰǉɰ�ƃȶǁ�ȶƃɽʍɨƃȢ�ɥǉɨɰɁȶɰ�ʥȈɽȃ�ȈȶɰɁȢʤǉȶɽ�ƺȃƃȢȢǉȶǼǉɰ�ɽɁ�ȢȈɧʍȈǁƃɽǉ�ɰȴɁɁɽȃȢʰ�
ƃȶǁ�Ȉȶ�ƃƺƺɁɨǁƃȶƺǉ�ʥȈɽȃ�ɽȃǉ� Ȣƃʥӝ�ěȃǉ�yȈȶƃȶƺȈƃȢ�ťǉƃɨ�ʍȶǁǉɨ�ɨǉʤȈǉʥ�ʥƃɰ�ƃȢɰɁ�ȴƃɨȟǉǁ�ʥȈɽȃ�
ˎȶƃȶƺȈƃȢ�ǉʯƺǉȢȢǉȶƺǉ�ʥȃǉɨǉ�ɽȃǉ�ČǉɨʤȈƺǉ�ƺɁȢȢǉƺɽǉǁ�ɽȃǉ�ȃȈǼȃǉɰɽ�ƃȶȶʍƃȢ�ɨǉʤǉȶʍǉ�ǉʤǉɨ�Ɂȶ�ƹǉȃƃȢǹ�
Ɂǹ�ɽȃǉ�{Ɂʤǉɨȶȴǉȶɽ�ƃȴɁʍȶɽȈȶǼ�ɽɁ�¶ɰȃ�іӝіњ�ƹȈȢȢȈɁȶӝ�ěȃȈɰ�ǁȈɰɥȢƃʰɰ�ɽȃǉ�ɰȈǼȶȈˎƺƃȶɽ�ƺɁȶɽɨȈƹʍɽȈɁȶ�
Ɂǹ�ɽȃǉ�ČǉɨʤȈƺǉ�Ɂȶ�ƺɁʍȶɽɨʰԇɰ�ƃȶȶʍƃȢ�ɨǉʤǉȶʍǉ�ǉǹǹɁɨɽɰӝ

ěɁ� ɰʍɰɽƃȈȶ� ɽȃȈɰ� ɥǉɨǹɁɨȴƃȶƺǉӗ� ɽȃǉ� 9Ɂƃɨǁ� Ȉɰ� ƺɁǼȶȈ˃ƃȶɽ� Ɂǹ� ɽȃǉ� ǉʤǉɨӸƺȃƃȶǼȈȶǼ� ȴƃƺɨɁ�
ǉȶʤȈɨɁȶȴǉȶɽ�ʥȃȈƺȃ�ƺɁȶɽȈȶʍǉɰ�ɽɁ�Ȉȶːʍǉȶƺǉ�ȃɁʥ�ɽȃǉ�9ĄČ�Ɂɥǉɨƃɽǉɰ�ɰʍƺȃ�ƃɰ�ɽȃǉ�ȈȶɽɨɁǁʍƺɽȈɁȶ�
Ɂǹ�ɽȃǉ�9ӸĄǉƃǁʰ�ӯȶǉʥ�ʥɁɨȢǁ�ƹƃȶȟ�ȴǉɽȃɁǁɁȢɁǼʰ�Ɂǹ�ƹʍɰȈȶǉɰɰ�ƃɰɰǉɰɰȴǉȶɽӰӗ�ɽȃǉ�ÃěĀ��řӗ�ɽȃǉ�
ƃǁʤƃȶƺǉȴǉȶɽ�Ȉȶ�ɽǉƺȃȶɁȢɁǼʰ�ƃȶǁ�ɽȃǉ�9Kě��ʥȃȈƺȃ�ƺƃȢȢɰ�ǹɁɨ�ɽȃǉ�ČǉɨʤȈƺǉ�ɽɁ�ƃȢȈǼȶ�ɰɽɨƃɽǉǼȈƺƃȢȢʰ�
ɽɁ�ɰʍɥɥɁɨɽ�ɽȃǉ�ǼɁʤǉɨȶȴǉȶɽ�ǁǉȢȈʤǉɨ�Ȉɽɰ�ƃǼǉȶǁƃ�ɽɁ�ɽȃǉ�ɥʍƹȢȈƺӝ

ěȃǉ�9Ɂƃɨǁ�ȃƃɰ�ȶɁɽǉǁ�ɰɁȴǉ�ȈȶɽǉɨȶƃȢ�ƺȃƃȢȢǉȶǼǉɰ�ʥȃȈƺȃ�
ƃǹǹǉƺɽ� ɽȃǉ� ɰȴɁɁɽȃ� ɨʍȶȶȈȶǼ� Ɂǹ� ɽȃǉ� ČǉɨʤȈƺǉ� ɁɥǉɨƃɽȈɁȶɰ�
ɰʍƺȃ�ƃɰ�ɽȃǉ�ɰʍƹӸɁɥɽȈȴƃȢ�ʥɁɨȟǹɁɨƺǉӗ�Ȣƃƺȟ�Ɂǹ�ƺǉȶɽɨƃȢȈ˃ǉǁ�
knowledge centre and loss of skilled staff. The Board 
ʥȈȢȢ� ƺɁȶɽȈȶʍǉ� ɽɁ� ɥɨɁʤȈǁǉ� ȢǉƃǁǉɨɰȃȈɥ� ƃȶǁ� ɰʍɥɥɁɨɽ� ɽɁ�
ǉȶɰʍɨǉ� ɽȃǉ� ČǉɨʤȈƺǉ� ƺɁȶɽȈȶʍǉɰ� ɽɁ� ɨǉɽƃȈȶ� Ȉɽɰ� ɥɁɰȈɽȈʤǉ�
ɥǉɨǹɁɨȴƃȶƺǉ� ɽɨƃȚǉƺɽɁɨʰ� ǁǉɰɥȈɽǉ� ɽȃǉ� ǉʤǉɨӸƺȃƃȶǼȈȶǼ�
ǁʰȶƃȴȈƺɰ�Ȉȶ�ɽȃǉ�ɁɥǉɨƃɽȈȶǼ�ǉȶʤȈɨɁȶȴǉȶɽӝ

yʍɨɽȃǉɨ�ɽȃǉ�9Ɂƃɨǁ�Ȉɰ�ƃʥƃɨǉ�Ɂǹ�ɽȃǉ�ǉȶɁɨȴɁʍɰ�ʤƃȢʍǉ�Ɂǹ�
ƺɁȢȢƃƹɁɨƃɽȈɁȶɰ�ƃȶǁ�ɰɽɨƃɽǉǼȈƺ�ɥƃɨɽȶǉɨɰȃȈɥɰ�ɽɁ�ɽȃǉ�ČǉɨʤȈƺǉӝ�
ěȃǉ� 9Ɂƃɨǁ� Ȣƃʍǁɰ� ɽȃǉ� ČǉɨʤȈƺǉ� ǹɁɨ� ɽȃǉ� ɥƃɨɽȶǉɨɰȃȈɥɰ� Ȉɽ�
has created to date with state actors such as KIPPRA, 
ICS, LSK, IPS, KRA, NHIF, NSSF, National Treasury, 
Aǉɥƃɨɽȴǉȶɽ� Ɂǹ� 9ʍɰȈȶǉɰɰ� ěɨƃȶɰǹɁɨȴƃɽȈɁȶ� ʍȶǁǉɨ� ɽȃǉ�
ȴȈȶȈɰɽɨʰ�Ɂǹ�Ȉȶʤǉɰɽȴǉȶɽɰӗ�ɽɨƃǁǉ�ƃȶǁ�Ȉȶǁʍɰɽɨʰӗ�¶ǉȶȈȶʤǉɰɽ�
ƃȶǁ�ƃȢɰɁ�ƃɨȴɰ�Ɂǹ�ǼɁʤǉɨȶȴǉȶɽ�ɰʍƺȃ�ƃɰ�ěȃǉ�ÇƃɽȈɁȶƃȢ��ɰɰǉȴƹȢʰӝ�ěȃǉɰǉ�ƺɁȢȢƃƹɁɨƃɽȈʤǉ�ʤǉȶɽʍɨǉɰ�
ƺɁȶɽȈȶʍǉ�ɽɁ�Ȉȶƺɨǉƃɰǉ�ǉǹˎƺȈǉȶƺʰ�Ɂǹ�ǁǉȢȈʤǉɨʰ�Ɂǹ�ɥʍƹȢȈƺ�ɰǉɨʤȈƺǉɰ�Ȉȶ�ɽȃǉ�ƹʍɰȈȶǉɰɰ�ǉȶʤȈɨɁȶȴǉȶɽ�
in Kenya. 

ěȃǉ�ȢȈȶȟƃǼǉɰ�ʥȈɽȃ�ǁǉʤǉȢɁɥȴǉȶɽ�ɥƃɨɽȶǉɨɰ�ƺɁȶɽȈȶʍǉ�ɽɁ�ƃǁǁ�ɰȈǼȶȈˎƺƃȶɽ�ʤƃȢʍǉ�ɽɁ�ɽȃǉ�ɰǉɨʤȈƺǉ�
ɥǉɨǹɁɨȴƃȶƺǉӝ�ěȃǉ�ČǉɨʤȈƺǉ�ɨǉƺɁǼȶȈ˃ǉɰ�ɽȃǉ�ɰʍɥɥɁɨɽ�ǹɨɁȴ�{�Źӗ�ɽȃǉ�yČA�¶ǉȶʰƃӗ�¶KĀČ��ƃȶǁ��y:�
ƃȴɁȶǼ�Ɂɽȃǉɨɰӝ�ěȃǉ�9Ɂƃɨǁ�ʥȈȢȢ�ƺɁȶɽȈȶʍǉ�ɽɁ�ɰʍɥɥɁɨɽ�ɽȃǉ�ÃƃȶƃǼǉȴǉȶɽ�ɽɁ�ɰʍɰɽƃȈȶ�ɽȃǉ�ǉʯȈɰɽȈȶǼ�
ɥƃɨɽȶǉɨɰȃȈɥɰ�ƃȶǁ�ƺɨǉƃɽǉ�ȴɁɨǉ�ǹɁɨ�ɽȃǉ�ƹǉȶǉˎɽ�Ɂǹ�ɽȃǉ�ČǉɨʤȈƺǉ�ƃȶǁ�¶ǉȶʰƃ�ƃɽ�ȢƃɨǼǉӝ

¸ɁɁȟȈȶǼ�ƃȃǉƃǁӗ�ɽȃǉ�ČǉɨʤȈƺǉ�ʥȈȢȢ�ƺƃɥȈɽƃȢȈ˃ǉ�Ɂȶ�ǉȴǉɨǼȈȶǼ�ɽɨǉȶǁɰ�Ɂȶ�Kƃɰǉ�Ɂǹ�ǁɁȈȶǼ�ƹʍɰȈȶǉɰɰ�
ƃȶǁ� ɨǉȴƃȈȶ� ǹɁƺʍɰǉǁ� Ɂȶ� ȢǉʤǉɨƃǼȈȶǼ� ɽǉƺȃȶɁȢɁǼʰ� ƃȶǁ� ɥƃɨɽȶǉɨɰȃȈɥɰ� ɽɁ� ǉȶȃƃȶƺǉ� Ɂʍɨ� ɨǉƃƺȃ�
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ƃȶǁ�Ȉȴɥƃƺɽӝ�ěȃǉ�ɨǉʤȈǉʥ�Ɂǹ�ɽȃǉ�ɰɽɨƃɽǉǼȈƺ�ɥȢƃȶ�ǹɁɨ�ɽȃǉ�ȴǉǁȈʍȴ�ɽǉɨȴ�ɥǉɨȈɁǁ�ʥȈȢȢ�ǹɁƺʍɰ�Ɂȶ�ȈȶƺɨǉƃɰȈȶǼ�
ǉǹˎƺȈǉȶƺʰ�Ɂǹ�ɽȃǉ�ɨǉǼȈɰɽɨƃɽȈɁȶ�ɥɨɁƺǉɰɰӗ�Ȣƃʍȶƺȃ�Ɂǹ�ƃ�ȶǉʥ�ɰʰɰɽǉȴ�ǹɁɨ�ěȃǉ�:Ɂȴɥƃȶʰ�ĄǉǼȈɰɽɨʰӗ�ƃʍɽɁȴƃɽȈɁȶ�
Ɂǹ�ɽȃǉ�ÝǹˎƺȈƃȢ�ĄǉƺǉȈʤǉɨ�ɥɨɁƺǉɰɰǉɰӗ�ɨǉʤȈǉʥ�Ɂǹ�ɽȃǉ�ǉӸƺɁȢȢƃɽǉɨƃȢ�ɰʰɰɽǉȴӗ�ʍɰǉ�Ɂǹ��ě�ɰɁȢʍɽȈɁȶɰ�Ȉȶ�ɽȃǉ�ɰǉɨʤȈƺǉӗ�
ǹɁɨȴƃȢȈ˃ƃɽȈɁȶ�Ɂǹ�ÃČÃKɰӗ�ƃƺɧʍȈɰȈɽȈɁȶ�Ɂǹ�ɁɥɽȈȴƃȢ�ɰɽƃǹˎȶǼ�ȢǉʤǉȢɰ�ƃȶǁ�ɰɽɨǉȶǼɽȃǉȶȈȶǼ�Ɂǹ�ɽȃǉ�ȈȶɰɽȈɽʍɽȈɁȶƃȢ�
Ȉȶǹɨƃɰɽɨʍƺɽʍɨǉ� ɽɁ� ƃǁǉɧʍƃɽǉȢʰ� ǁǉȢȈʤǉɨ� ɧʍƃȢȈɽʰ� ɰǉɨʤȈƺǉɰ� ɽɁ� Ɂʍɨ� ƺʍɰɽɁȴǉɨɰ� ƃȶǁ� ǉȶȃƃȶƺǉ� ɽȃǉ� ƹʍɰȈȶǉɰɰ�
ǉȶʤȈɨɁȶȴǉȶɽ�Ȉȶ�¶ǉȶʰƃӝ

�ɽ�Ȉɰ�ʥɁɨɽȃ�ȶɁɽȈȶǼ�ɽȃƃɽӗ�ȶɁȶǉ�Ɂǹ�Ɂʍɨ�ƃƺȃȈǉʤǉȴǉȶɽɰ�ʥɁʍȢǁ�ȃƃʤǉ�ƹǉǉȶ�ɥɁɰɰȈƹȢǉ�ʥȈɽȃɁʍɽ�ɽȃǉ�ǁǉǁȈƺƃɽȈɁȶ�
ƃȶǁ�ɽȃǉ�ǉǹǹɁɨɽɰ�Ɂǹ�Ɂʍɨ�ǉɰɽǉǉȴǉǁ�9ĄČ�ɰɽƃǹǹ�ȴǉȴƹǉɨɰӗ�ɽȃǉ�ÃƃȶƃǼǉȴǉȶɽӗ�ɰɽƃɽǉ�ƃȶǁ�ȶɁȶӸɰɽƃɽǉ�ƃƺɽɁɨɰ�ƃɰ�
ʥǉȢȢ�ƃɰ�Ɂʍɨ�ǁǉʤǉȢɁɥȴǉȶɽ�ɥƃɨɽȶǉɨɰӝ�ěȃǉȈɨ�ɨǉȢǉȶɽȢǉɰɰ�ƺɁȴȴȈɽȴǉȶɽ�ɽɁ�Ɂʍɨ�ʤȈɰȈɁȶ�ȃƃɰ�ƹǉǉȶ�ɽȃǉ�ǁɨȈʤȈȶǼ�
ǹɁɨƺǉ�ƹǉȃȈȶǁ�Ɂʍɨ�ɰʍƺƺǉɰɰӝ���ǉʯɽǉȶǁ�ȴʰ�ɰȈȶƺǉɨǉ�ǼɨƃɽȈɽʍǁǉ�ɽɁ�ǉƃƺȃ�Ɂǹ�ɽȃǉȴ�ǹɁɨ�ɽȃǉȈɨ�ǉǹǹɁɨɽɰ�ƃȶǁ�ɰʍɥɥɁɨɽӝ�
��ʥȈɰȃ�ƃɰ�ʥǉȢȢ�ɽɁ�ǉʯɥɨǉɰɰ�ȴʰ�ƃɥɥɨǉƺȈƃɽȈɁȶ�ɽɁ�ɽȃǉ��ɽɽɁɨȶǉʰ�{ǉȶǉɨƃȢ�ƃȶǁ�ɽȃǉ�ČɁȢȈƺȈɽɁɨ�{ǉȶǉɨƃȢԇɰ�Ɂǹˎƺǉɰӗ�
ǹɁɨ�ɽȃǉ�ȈȶʤƃȢʍƃƹȢǉ�ɰʍɥɥɁɨɽ�ɽȃǉʰ�ȃƃʤǉ�ƃƺƺɁɨǁǉǁ�ɽȃǉ�ČǉɨʤȈƺǉ�ǁʍɨȈȶǼ�ɽȃǉ�ɨǉɥɁɨɽȈȶǼ�ɥǉɨȈɁǁӝ�

�ȶ� ƺɁȶƺȢʍɰȈɁȶӗ� ɽȃǉ� ɥƃɰɽ� ʰǉƃɨ� ȃƃɰ� ɨǉƃǹˎɨȴǉǁ� ɽȃǉ� ɨǉɰȈȢȈǉȶƺǉ� ƃȶǁ� ǁǉɽǉɨȴȈȶƃɽȈɁȶ� Ɂǹ� ɽȃǉ� ČǉɨʤȈƺǉ� Ȉȶ�
ǁǉȢȈʤǉɨȈȶǼ� ɧʍƃȢȈɽʰ� ɰǉɨʤȈƺǉɰ� ɽɁ� Ɂʍɨ� ƺʍɰɽɁȴǉɨɰӝ�Śǉ� ɨǉȴƃȈȶ� ƺɁȴȴȈɽɽǉǁ� ɽɁ� ɥʍɨɰʍȈȶǼ� ǉʯƺǉȢȢǉȶƺǉ� ƃȶǁ�
ȴƃȟȈȶǼ�ƃ�ȴǉƃȶȈȶǼǹʍȢ�ǁȈǹǹǉɨǉȶƺǉ�Ȉȶ�ɽȃǉ�ȢȈʤǉɰ�Ɂǹ�ɽȃɁɰǉ�ʥǉ�ɰǉɨʤǉӝ�ěȃƃȶȟ�ʰɁʍ�ǹɁɨ�ʰɁʍɨ�ƺɁȶɽȈȶʍǉǁ�ɽɨʍɰɽ�Ȉȶ�
9ʍɰȈȶǉɰɰ�ĄǉǼȈɰɽɨƃɽȈɁȶ�ČǉɨʤȈƺǉӝ

……………………………………......................................................
Justice (RTD) Erastus Githinji, CBS, EBS
Chairperson
Board of Directors
Business Registration Service
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��ƃȴ�ɥȢǉƃɰǉǁ�ɽɁ�ɥɨǉɰǉȶɽ�ɽȃǉ�AȈɨǉƺɽɁɨ�{ǉȶǉɨƃȢԇɰ�ɰɽƃɽǉȴǉȶɽ�
for the year ending 30th June 2023. This year has been 
ƃ� ɽǉɰɽƃȴǉȶɽ� ɽɁ� ɽȃǉ� ʍȶʥƃʤǉɨȈȶǼ� ƺɁȴȴȈɽȴǉȶɽ� ƃȶǁ�
ǁǉǁȈƺƃɽȈɁȶ�Ɂǹ�ɽȃǉ�9ʍɰȈȶǉɰɰ�ĄǉǼȈɰɽɨƃɽȈɁȶ�ČǉɨʤȈƺǉ�ǹɨƃɽǉɨȶȈɽʰ�
in enhancing our support to businesses in Kenya. 

Ýʤǉɨ�ɽȃǉ�ʰǉƃɨ�ʍȶǁǉɨ�ɨǉʤȈǉʥ�ɽȃǉ�ČǉɨʤȈƺǉ�ɨǉƺɁɨǁǉǁ�ɰɽǉȢȢƃɨ�
ɥǉɨǹɁɨȴƃȶƺǉ�Ȉȶ�ȟǉʰ�ȴƃȶǁƃɽǉ�ƃɨǉƃɰ�Ɂǹ�ɥǉɨǹɁɨȴƃȶƺǉӝ�ěȃǉ�
ǉǹˎƺȈǉȶƺʰ� Ɂǹ� ɨǉǼȈɰɽɨƃɽȈɁȶ� Ɂǹ� ɽȃǉ� ɰǉɨʤȈƺǉ� ɨǉȴƃȈȶǉǁ� ȃȈǼȃ�
ƃɽ�ѝќӝјՐ�ʥȃǉɨǉ�ƃ�ɽɁɽƃȢ�Ɂǹ�іљњӗїѝљ�ƹʍɰȈȶǉɰɰ�ǉȶɽȈɽȈǉɰ�ʥǉɨǉ�
ɨǉǼȈɰɽǉɨǉǁӝ� ěȃȈɰ� ƺɁȴɥɨȈɰǉǁ� Ɂǹ� ѝќӗѕѝќ� 9ʍɰȈȶǉɰɰ� Çƃȴǉɰӗ�
њќӗѕїњ� ĀɨȈʤƃɽǉ� :ɁȴɥƃȶȈǉɰӗ� іѕј� ĀʍƹȢȈƺ� :ɁȴɥƃȶȈǉɰӗ�
іѝѕ� yɁɨǉȈǼȶ� :ɁȴɥƃȶȈǉɰӗ� јќќ� :ɁȴɥƃȶȈǉɰ� ¸ȈȴȈɽǉǁ� ƹʰ�
{ʍƃɨƃȶɽǉǉ� ƃȶǁ� њії� ¸ȈȴȈɽǉǁ� ¸ȈƃƹȈȢȈɽʰ� ĀƃɨɽȶǉɨɰȃȈɥɰӝ� ěȃȈɰ�
ƺʍȴʍȢƃɽȈʤǉȢʰ� ƃǁǁɰ� ɽɁ� ɽȃǉ� ɽɁɽƃȢ� ȶʍȴƹǉɨ� Ɂǹ� ƹʍɰȈȶǉɰɰǉɰ�
ɨǉǼȈɰɽǉɨǉǁ� ɽɁ�ǁƃɽǉ� ɽɁ�Ɂʤǉɨ� ї�ȴȈȢȢȈɁȶ� ƃɰ�ɥǉɨ� ɽȃǉ� ɨǉƺɁɨǁɰ�
ƹʰ� ĄǉǼȈɰɽɨƃɨ� Ɂǹ� :ɁȴɥƃȶȈǉɰӝ� AʍɨȈȶǼ� ɽȃǉ� ʰǉƃɨ� ʍȶǁǉɨ�
ɨǉʤȈǉʥӗ� ɽȃǉ� ɥɨɁɥɁɨɽȈɁȶ� Ɂǹ� ȢȈȶȟǉǁ� ƹʍɰȈȶǉɰɰ� ǉȶɽȈɽȈǉɰ� ɨɁɰǉ�
ǹɨɁȴ�јѝӝјՐ� Ȉȶ�°ʍȢʰ� ɽɁ�љїӝћՐ�ƹʰ�ǉȶǁ�Ɂǹ� ɽȃǉ�yť�їѕїїӣїј�
ɨǉɥɨǉɰǉȶɽȈȶǼ�ƃ�љӝљՐ�Ȉȶƺɨǉƃɰǉӝ�ěȃǉ�ɥɨɁɥɁɨɽȈɁȶ�Ɂǹ�ɥɨȈʤƃɽǉ�
ƺɁȴɥƃȶȈǉɰ�ʥȈɽȃ� ǁǉƺȢƃɨǉǁ�9ǉȶǉˎƺȈƃȢ�ÝʥȶǉɨɰȃȈɥ� ɰɽƃɽʍɰ�

Ȉȶƺɨǉƃɰǉǁ�ǹɨɁȴ�јћӝўՐ�ɽɁ�љјӝѕՐ�ƃɽ�ɽȃǉ�ǉȶǁ�Ɂǹ�ɽȃǉ�ˎȶƃȶƺȈƃȢ�ʰǉƃɨ�їѕїїӣїјӝ

AʍɨȈȶǼ�ɽȃǉ�ʰǉƃɨ�ʍȶǁǉɨ�ɨǉʤȈǉʥӗ�ɽȃǉ�ČǉɨʤȈƺǉ�ƺɁȢȢǉƺɽǉǁ�ƃ�ɽɁɽƃȢ�ɨǉʤǉȶʍǉ�Ɂǹ�іӝіњ�ƹȈȢȢȈɁȶӝ�ěȃȈɰ�ʥƃɰ�ƃ�
іќӝўՐ�Ȉȶƺɨǉƃɰǉ�ǹɨɁȴ�ўќќӝї�ȴȈȢȢȈɁȶ�ƺɁȢȢǉƺɽǉǁ�Ȉȶ�yť�їѕїіӣїї�ƹɨɁʍǼȃɽ�ƃƹɁʍɽ�ƹʰ�ɽȃǉ�ƺɁȶɽȈȶʍɁʍɰ�
ɨǉǹɁɨȴɰ�Ɂȶ�ɨǉʤǉȶʍǉ�ƺɁȢȢǉƺɽȈɁȶ�ƃȶǁ�ƃǁɁɥɽȈɁȶ�Ɂǹ�ƺƃɰȃȢǉɰɰ�ɥƃʰȴǉȶɽ�ɰʰɰɽǉȴ�ƹʰ�ɽȃǉ�ČǉɨʤȈƺǉӝ

AʍɨȈȶǼ� ɽȃǉ� ʰǉƃɨ� ʍȶǁǉɨ� ɨǉʤȈǉʥӗ� ɽȃǉ� ÝǹˎƺȈƃȢ� ĄǉƺǉȈʤǉɨ� ƺɁȶɽȈȶʍǉǁ� ɽɁ� ɥɨɁʤȈǁǉ� ɰʍɥɥɁɨɽȈʤǉ�
ɰǉɨʤȈƺǉɰ� ɽɁ�ƹʍɰȈȶǉɰɰǉɰ�ƃȶǁ�ȶƃɽʍɨƃȢ�ɥǉɨɰɁȶɰ�ǉʯɥǉɨȈǉȶƺȈȶǼ�ˎȶƃȶƺȈƃȢ�ǁȈɰɽɨǉɰɰӝ��� ɽɁɽƃȢ�Ɂǹ�јѝћ�
ȈȶɰɁȢʤǉȶƺʰ�ȴƃɽɽǉɨɰ�ʥǉɨǉ�ƺȢɁɰǉǁ�ǁʍɨȈȶǼ�ɽȃǉ�ʰǉƃɨ�ɨǉɥɨǉɰǉȶɽȈȶǼ�ƃ�ȃʍǼǉ�ȴȈȢǉɰɽɁȶǉ�Ȉȶ�ɨǉɰɁȢʍɽȈɁȶ�
Ɂǹ�ȈȶɰɁȢʤǉȶƺʰ�ȴƃɽɽǉɨɰӝ�ěȃǉ�ƃǁɁɥɽȈɁȶ�Ɂǹ�ƃǁȴȈȶȈɰɽɨƃɽȈɁȶ�ȴǉɽȃɁǁ�Ɂǹ�ȈȶɰɁȢʤǉȶƺʰ�ƺɁȶɽȈȶʍǉǁ�ɽɁ�
ǼƃȈȶ� ɽɨƃƺɽȈɁȶӢ�ǁʍɨȈȶǼ� ɽȃǉ� ʰǉƃɨӗ� ƃ� ɽɁɽƃȢ� Ɂǹ�ћ� ƺƃɰǉɰ�ʥǉɨǉ�ɥʍɽ�ʍȶǁǉɨ�ƃǁȴȈȶȈɰɽɨƃɽȈɁȶ�ȴǉɽȃɁǁ�
ƃɰ� ɁɥɥɁɰǉǁ� ɽɁ� ȢȈɧʍƃɽȈɁȶ� Ɂɨ� ɨǉƺǉȈʤǉɨɰȃȈɥ�ʥȃȈƺȃ� ǹʍɨɽȃǉɨ� ƹɨɁƃǁǉȶɰ� ɽȃǉ� ɰɥƃƺǉɰ� ǹɁɨ� ƹʍɰȈȶǉɰɰ�
ʤȈƃƹȈȢȈɽʰ�ƃɰ�ɁɥɥɁɰǉǁ�ɽɁ�ƹʍɰȈȶǉɰɰ�ƺȢɁɰʍɨǉӝ

�ȶ�ɽǉɨȴɰ�Ɂǹ�ƃƺƺǉɰɰ�ɽɁ�ƺɨǉǁȈɽӗ�ƃ�ɽɁɽƃȢ�Ɂǹ�іћћӗ�ќќљ�ȈȶȈɽȈƃȢ�ȶɁɽȈƺǉɰ�
ƃȶǁ� їњӗљѝї� ÃĀČĄ� ɰǉƃɨƺȃǉɰ� ʥǉɨǉ� ɨǉǼȈɰɽǉɨǉǁӝ� ěȃǉ� ȴɁɰɽ�
ɥɨǉǹǉɨɨǉǁ�ɽʰɥǉ�Ɂǹ�ȴɁʤƃƹȢǉ�ƺɁȢȢƃɽǉɨƃȢ�ʍɰǉǁ�ɽɁ�ɰǉƺʍɨǉ�ƺɨǉǁȈɽ�
ȈȶƺȢʍǁǉǁ�ɽȃǉ�ȃɁʍɰǉȃɁȢǁ�Ȉɽǉȴɰӗ�ȴɁɽɁɨ�ʤǉȃȈƺȢǉɰ�ƃȶǁ�ǹʍɨȶȈɽʍɨǉӝ�
ěȃǉ� ɽɁɽƃȢ� ʤƃȢʍǉ�Ɂǹ� ƺɨǉǁȈɽ�ƃƺƺǉɰɰǉǁ� ӯǹƃƺȈȢȈɽƃɽǉǁӰ� ɰȈȶƺǉ�ÃĀČĄ�
ɨǉǼȈȴǉ�ʥƃɰ�ȈȶɽɨɁǁʍƺǉǁ�Ȉȶ�їѕіќ�ɽɁ�Ɂʤǉɨ�¶ɰȃɰ�њӝѕ�ɽɨȈȢȢȈɁȶӝ

�ȶ�ɽǉɨȴɰ�Ɂǹ�ɰɽɨƃɽǉǼʰ�ɥǉɨǹɁɨȴƃȶƺǉӗ�ɽȃǉ�ɰǉɨʤȈƺǉ�ȈȴɥȢǉȴǉȶɽǉǁ�
іњӝћՐ� Ɂǹ� ɽȃǉ� ɥȢƃȶȶǉǁ� ɰɽɨƃɽǉǼȈƺ� ƃƺɽȈʤȈɽȈǉɰ� ǹɁɨ� ɽȃǉ� ʰǉƃɨ�
ƃǼƃȈȶɰɽ�ƃȶ�ǉʯɥǉƺɽǉǁ� ȢǉʤǉȢ�Ɂǹ�їѕՐӝ�ěȃȈɰ� ɰȃɁɨɽǹƃȢȢ� ƃɽɽɨȈƹʍɽǉǁ�
ɽɁ� ƹʍǁǼǉɽƃɨʰ� ƺɁȶɰɽɨƃȈȶɽɰ� ƃȶǁ� ƺɁȶɰɽɨƃȈȶǉǁ� ȃʍȴƃȶ� ƃȶǁ�
infrastructural operational capacity. 

�ȶ�ɽǉɨȴɰ�Ɂǹ�ɁɥǉɨƃɽȈɁȶƃȢ�ǉǹˎƺȈǉȶƺʰӗ�ɽȃǉ�ČǉɨʤȈƺǉ�ƺɁȶɽȈȶʍǉǁ�ɽɁ�
ǁȈɰɥȢƃʰ� ɁɥɽȈȴƃȢ� ɨǉɰɁʍɨƺǉ� ʍɽȈȢȈ˃ƃɽȈɁȶ� ȃƃʤȈȶǼ� ƃƹɰɁɨƹǉǁ� Ɂʤǉɨ�
ўѝՐ�Ɂǹ�ɽȃǉ�ǹʍȶǁɰ�ƃȢȢɁƺƃɽǉǁ�ǹɁɨ�ɽȃǉ�h ǉƃɨӝ�ěȃǉ�ČǉɨʤȈƺǉ�ȈȶɰɽƃȢȢǉǁ�
�Ā9�Ť�ɰɁȢʍɽȈɁȶ�Ȉȶ�ɽȃǉ�:ƃȢȢ�ƺǉȶɽǉɨ�ɽɁ�ǉȶȃƃȶƺǉ�ƺʍɰɽɁȴǉɨ�ȈȶɽǉɨƃƺɽȈɁȶ�ƃȶǁ�ɽȈȴǉȢʰ�ǹǉǉǁƹƃƺȟӗ�ɽȃǉ�
ʥǉƹɰȈɽǉ�ʥƃɰ�ɨǉʤƃȴɥǉǁ�ɽɁ�ƃ�ȴɁɨǉ�ȈȶɽǉɨƃƺɽȈʤǉ�Ɂȶǉ�ʥȈɽȃ�ȴʍȢɽȈӸȢȈȶǼʍȈɰɽȈƺ�ƃƹȈȢȈɽȈǉɰ�ɽɁ�ɰʍɥɥɁɨɽ�
Ɂʤǉɨ�ѝ�ȈȶɽǉɨȶƃɽȈɁȶƃȢ�ȢƃȶǼʍƃǼǉɰ�ƃȶǁ�ǁȈɰƃƹȈȢȈɽʰ�ǹɨȈǉȶǁȢʰ�ǹǉƃɽʍɨǉɰ�ɽɁ�ǉȶȃƃȶƺǉ�ƃƺƺǉɰɰ�ƹʰ�ɥǉɁɥȢǉ�
ʥȈɽȃ�ǁȈɰƃƹȈȢȈɽȈǉɰӝ�ěȃȈɰ�ȃƃɰ�ǹƃƺȈȢȈɽƃɽǉǁ�ƃƺƺǉɰɰ�ƹʰ�ƺʍɰɽɁȴǉɨɰ�ǹɨɁȴ�¶ǉȶʰƃӗ�Kƃɰɽǉɨȶ��ǹɨȈƺƃӗ�KʍɨɁɥǉӗ�
Asia, Australia and others.

ěɁ� ɰʍɥɥɁɨɽ� ɰɽƃǹǹ�ʥǉȢǹƃɨǉӗ�ɥɨɁǁʍƺɽȈʤȈɽʰ� ƃȶǁ�ʥǉȢǹƃɨǉӗ� ɽȃǉ�ČǉɨʤȈƺǉ� ƺɁȶɽȈȶʍǉǁ� ɽɁ�ǉȶǼƃǼǉ� ɰɽƃǹǹ�
ȴǉȴƹǉɨɰ� ɽȃɨɁʍǼȃ� ȴɁɨȶȈȶǼ� ɽɁʥȶ� ȃƃȢȢ� ȴǉǉɽȈȶǼɰӗ� ɥɨɁʤȈɰȈɁȶ� Ɂǹ� ȴǉǁȈƺƃȢ� Ȉȶɰʍɨƃȶƺǉ� ƃȶǁ�
ǉɰɽƃƹȢȈɰȃȴǉȶɽ� Ɂǹ� ɰɽƃǹǹ�ʥǉȢǹƃɨǉ� ƃɰɰɁƺȈƃɽȈɁȶ� ɽɁ� ǉȶɰʍɨǉ� ɽȃǉ�ʥǉȢǹƃɨǉ� ȶǉǉǁɰ� Ɂǹ� ɽȃǉ� ɰɽƃǹǹ�ʥǉɨǉ�
ȴǉɽӝ�ěɁ�ǉȶȃƃȶƺǉ�ɥǉɨǹɁɨȴƃȶƺǉ�ƃȶǁ�ƺʍȢɽʍɨǉ�ƺȃƃȶǼǉӗ�ɰɁȴǉ�Ɂǹ�ɽȃǉ�ƺʍȢɽʍɨǉ�ƺȃƃȶǼǉ�ǁǉɰƺɨȈɥɽɁɨɰ�
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ʥǉɨǉ�ȈȶƺɁɨɥɁɨƃɽǉǁ�ȈȶɽɁ�ɽȃǉ�ǉȴɥȢɁʰǉǉ�ɥǉɨǹɁɨȴƃȶƺǉ�ɰʰɰɽǉȴӝ�ěƃɨǼǉɽ�ɰǉɽɽȈȶǼ�ʥƃɰ�ȢȈȶȟǉǁ�ʥȈɽȃ��ȶȶʍƃȢ�
ʥɁɨȟɥȢƃȶɰ�ƃȶǁ�ɰɽƃǹǹ�ɰǉȶɰȈɽȈ˃ǉǁ�Ɂȶ�ɽȃǉ�ɰƃȴǉ�ɽɁ�ǉȶɰʍɨǉ�ɰǉƃȴȢǉɰɰ�ɥǉɨǹɁɨȴƃȶƺǉ�ʥȈɽȃȈȶ�ɽȃǉ�ɰǉɨʤȈƺǉӝ���
ɽɁɽƃȢ� Ɂǹ� јѕ� ɽǉȴɥɁɨƃȢ� ɰɽƃǹǹ�ȴǉȴƹǉɨɰ�ʥǉɨǉ� ɁȶƹɁƃɨǁǉǁ� ɽɁ�ȃǉȢɥ� ɽȃǉ� ČǉɨʤȈƺǉ�ȴǉǉɽ� ɽȃǉ� ɰɽƃǹˎȶǼ� ȢǉʤǉȢ�
ɨǉɧʍȈɨǉȴǉȶɽɰ�ǉɰɥǉƺȈƃȢȢʰ�Ȉȶ�ǁȈǼȈɽȈ˃ƃɽȈɁȶ�Ɂǹ�ɽȃǉ�ɁǹˎƺȈƃȢ�ɨǉƺǉȈʤǉɨ�ɨǉƺɁɨǁɰӝ�

ěȃǉ�ʍɰǉ�Ɂǹ��:ě�ɰɁȢʍɽȈɁȶɰ�Ȉȶ�ɽȃǉ�ǁǉȢȈʤǉɨʰ�Ɂǹ�ɰǉɨʤȈƺǉɰ�ƹʰ�ěȃǉ�ČǉɨʤȈƺǉ�ƺɁȶɽȈȶʍǉɰ�ɽɁ�ƹǉ�Ɂǹ�ɥɨȈȴǉ�ɥɨȈɁɨȈɽʰӝ�
ěȃǉ�ČǉɨʤȈƺǉ�ƺɁȶɽȈȶʍƃȢȢʰ�ǉȶɰʍɨǉǁ��:ě�Ȉȶǹɨƃɰɽɨʍƺɽʍɨǉ�ӯĀɨȈȶɽǉɨɰӗ�:Ɂȴɥʍɽǉɨɰ�ƃȶǁ�¸�ÇӰ�ʥǉɨǉ�ȴƃȈȶɽƃȈȶǉǁ�
ƃȶǁ�ɽȃǉ�ɁɥǉɨƃɽȈɁȶƃȢȈ˃ǉǁ�Ɂǹ�ɽȃǉ�KĄĀ�ǉȶȃƃȶƺǉǁ�ʥȈɽȃ�ƃƺȃȈǉʤȈȶǼ�ƃ�ƺɁȴɥȢǉɽȈɁȶ�ɨƃɽǉ�Ɂǹ�ўѕՐ�ʥȈɽȃ�ƃ�ʍɰƃǼǉ�
ɨƃɽǉ�Ɂǹ�ћѕՐӝ�ěȃǉ�ɰǉɨʤȈƺǉ�ʥȈȢȢ�ƺɁȶɽȈȶʍƃȢȢʰ�ƃǁɁɥɽ�ƹǉɰɽ��:ě�ɰɁȢʍɽȈɁȶɰ�ɽɁ�ɁɥɽȈȴȈ˃ǉ�ɨǉɰɁʍɨƺǉɰ�Ȉɽ�ȃƃɰ�ƃȶǁ�
ȴƃʯȈȴȈɰǉ�ƹǉȶǉˎɽɰ�ǹɁɨ�ɽȃǉ�ƺʍɰɽɁȴǉɨɰ�Ȉɽ�ɰǉɨʤǉɰӝ

ěȃǉ�ČǉɨʤȈƺǉ�ʍȶǁǉɨɽɁɁȟ� ʤƃɨȈɁʍɰ� ɨǉǹɁɨȴɰ� ɽɁ� ǉȶȃƃȶƺǉ� Ȉɽɰ� ɁɥǉɨƃɽȈɁȶɰ� ɰʍƺȃ�ƃɰ�ǁǉʤǉȢɁɥȴǉȶɽ�Ɂǹ� ƃ�ȶǉʥ�
ɰʰɰɽǉȴ� Ɂǹ� ɨǉǼȈɰɽɨƃɽȈɁȶ� Ɂǹ� ƹʍɰȈȶǉɰɰӗ� ƃʍɽɁȴƃɽȈɁȶ� Ɂǹ� ɽȃǉ� ÝǹˎƺȈƃȢ� ĄǉƺǉȈʤǉɨ� ɥɨɁƺǉɰɰǉɰӗ� ǁȈǼȈɽȈ˃ƃɽȈɁȶ� Ɂǹ�
ȴɁɨǉ�ɽȃƃȶ�і�ȴȈȢȢȈɁȶ�ɨǉƺɁɨǁɰӗ�ȢǉǼƃȢ�ɨǉǹɁɨȴɰ�ɽɁ�ǉȶȃƃȶƺǉ�ǉƃɰǉ�Ɂǹ�ǁɁȈȶǼ�ƹʍɰȈȶǉɰɰӗ�ɨǉʤȈǉʥ�Ɂǹ�ɽȃǉ�ÃĀČĄ�
ǉӸƺɁȢȢƃɽǉɨƃȢ�ɰʰɰɽǉȴӗ�ȈȶɽǉǼɨƃɽȈɁȶ�ʥȈɽȃ�Ɂɽȃǉɨ�ƃǼǉȶƺȈǉɰ�ǹɁɨ�ɧʍȈƺȟǉɨ�ɰǉɨʤȈƺǉɰ�ƃȶǁ�ɰǉȶɰȈɽȈ˃ƃɽȈɁȶ�Ɂǹ�ɽȃǉ�ɰɽƃǹǹ�
on stakeholders on BRS processes.

AǉɰɥȈɽǉ�ɽȃǉ�ƃƹɁʤǉӸȴǉȶɽȈɁȶǉǁ�ȴȈȢǉɰɽɁȶǉɰӗ�ɽȃǉ�ɰǉɨʤȈƺǉ�ǉʯɥǉɨȈǉȶƺǉǁ�ȴƃȚɁɨ�ɰǉɽӸƹƃƺȟɰ�ǁʍɨȈȶǼ�ɽȃǉ�ʰǉƃɨ�
ȈȶƺȢʍǁȈȶǼ�ƹʍǁǼǉɽƃɨʰ�ƺɁȶɰɽɨƃȈȶɽɰӗ� ȢɁɰɰ�Ɂǹ� ɰȟȈȢȢǉǁ�ɰɽƃǹǹӗ�ȃȈɽƺȃǉɰ� Ȉȶ�9ĄČ�ɰʰɰɽǉȴ�ʍɥǼɨƃǁǉӗ� ɰʍƹӸɁɥɽȈȴƃȢ�
ɰɽƃǹˎȶǼ�ȢǉʤǉȢɰӗ�ɥǉɨȈɁǁȈƺ�ɰʰɰɽǉȴ�ǁɁʥȶɽȈȴǉ�ƃȴɁȶǼ�Ɂɽȃǉɨɰӝ�

{ɁȈȶǼ�ǹɁɨʥƃɨǁӗ�Ɂʍɨ�ɰɽɨƃɽǉǼȈƺ�ǹɁƺʍɰ� Ȉɰ�ɽɁ�ƺɁȶɽȈȶʍǉ�ȈȴɥɨɁʤȈȶǼ�ɽȃǉ�ɧʍƃȢȈɽʰ�Ɂǹ�ɰǉɨʤȈƺǉɰ�ʥǉ�Ɂǹǹǉɨ�ɽɁ�Ɂʍɨ�
ƺʍɰɽɁȴǉɨɰӝ�Śǉ�ƃɰɥȈɨǉ�ɽɁ�ȃǉȢɥ�ȶǉʥ�ƃȶǁ�ʍȶɨǉǼȈɰɽǉɨǉǁ�ƹʍɰȈȶǉɰɰǉɰ�ɽɁ�ɨǉǼȈɰɽǉɨ�ɧʍȈƺȟȢʰ�ƃȶǁ�ǉǹˎƺȈǉȶɽȢʰӗ�
ƃƺƺǉɰɰ�ƺɨǉǁȈɽ�ɽȃɨɁʍǼȃ�ÃĀČĄ�ƃȶǁ�ȃǉȢɥ�ɽȃɁɰǉ�Ȉȶ�ˎȶƃȶƺȈƃȢ�ǁȈɰɽɨǉɰɰ�ɽɁ�ɨǉɰɁȢʤǉ�ȈȶɰɁȢʤǉȶƺʰ�ȴƃɽɽǉɨɰ�ȴɁɨǉ�
ɁɥɽȈȴƃȢȢʰ�ƃȶǁ�ɨǉƺɁʤǉɨ�ɽȃǉ�ȃȈǼȃǉɰɽ�ɨǉɽʍɨȶɰ�Ɂǹ�Ȉȶʤǉɰɽȴǉȶɽ�ɽɁ�ɽȃǉ�ȈȶʤǉɰɽɁɨɰӝ�

�ɰ� �� ƺɁȶƺȢʍǁǉӗ� �� ɽȃƃȶȟ� ɽȃǉ�9Ɂƃɨǁ�Ɂǹ�AȈɨǉƺɽɁɨɰ� ǹɁɨ� ɽȃǉȈɨ�ɧʍƃȢȈɽʰ�ɁʤǉɨɰȈǼȃɽӗ�Čɽƃǹǹ� ǹɁɨ� ɽȃǉȈɨ�ȃƃɨǁ�ʥɁɨȟӗ�
ɰɽƃȟǉȃɁȢǁǉɨɰ� ǹɁɨ� ɽȃǉȈɨ� ɨȈǼȃɽǹʍȢ� ɨɁȢǉ� ƃȶǁ� ǁǉʤǉȢɁɥȴǉȶɽ� ɥƃɨɽȶǉɨɰ� ǹɁɨ� ɽȃǉȈɨ� ʍȶǹƃȈȢȈȶǼ� ɰʍɥɥɁɨɽӝ� ÃɁɨǉ�
�ȴɥɁɨɽƃȶɽȢʰӗ���ƃȴ�ǼɨƃɽǉǹʍȢ�ɽɁ�ɽȃǉ��ɽɽɁɨȶǉʰ�{ǉȶǉɨƃȢ�ƃȶǁ�ČɁȢȈƺȈɽɁɨ�{ǉȶǉɨƃȢ�ǹɁɨ�ɽȃǉȈɨ�ǼʍȈǁƃȶƺǉ�ƃȶǁ�ɰʍɥɥɁɨɽӝ�
��ƃȴ�ȈȶɰɥȈɨǉǁ�ƹʰ�ɽȃǉ�ɥɨɁǼɨǉɰɰ�ʥǉ�ȃƃʤǉ�ȴƃǁǉ�ɽɁǼǉɽȃǉɨ�ƃȶǁ�ɽȃɨɁʍǼȃ�Ɂʍɨ�ȈȶǁȈʤȈǁʍƃȢ�ƺɁȶɽɨȈƹʍɽȈɁȶɰ�ƃȶǁ�
ɽȃǉ�ɁɥɥɁɨɽʍȶȈɽȈǉɰ�ɽȃƃɽ�ȢȈǉ�ƃȃǉƃǁӝ�ěȃǉ�ǹǉʥ�ƺȃƃȢȢǉȶǼǉɰ�ʥǉ�ǹƃƺǉ�ɁȶȢʰ�ɰɽɨǉȶǼɽȃǉȶ�Ɂʍɨ�ɨǉɰɁȢʤǉ�ɽɁ�ƺɨǉƃɽǉ�ƃ�
ƹǉɽɽǉɨ�ƹʍɰȈȶǉɰɰ�ǉȶʤȈɨɁȶȴǉȶɽ�ƃȶǁ�ɰʍɥɥɁɨɽ�ɽɁ�ƹʍɰȈȶǉɰɰǉɰ�ɁɥǉɨƃɽȈȶǼ�Ȉȶ�¶ǉȶʰƃӝ�ěɁǼǉɽȃǉɨӗ�Ɂʍɨ�ɰʰȶǉɨǼȈǉɰ�
Ȣƃʰ�ƃ�ɰɽɨɁȶǼ�ɥȈȢȢƃɨ�ƃȶǁ�ƹȈǼ�ƺɁȴȴȈɽȴǉȶɽ�ɽɁ�ƺɨǉƃɽǉ�ƃ�ȢƃɰɽȈȶǼ�Ȉȴɥƃƺɽ�Ɂȶ�ƹʍɰȈȶǉɰɰǉɰ�ɁɥǉɨƃɽȈȶǼ�Ȉȶ�¶ǉȶʰƃ�
ƃȶǁ�ɽȃǉ�ǉƺɁȶɁȴʰ�ƃɽ�ȢƃɨǼǉӝ

KENNETH GATHUMA HSC
DIRECTOR GENERAL
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7. STATEMENT OF BUSINESS REGISTRATION SERVICE PERFOMANCE   
 AGAINST PREDETERMINED OBJECTIVES FOR FY 2022/2023

ČǉƺɽȈɁȶ�ѝі�ӯїӰ�ӯǹӰ�Ɂǹ�ɽȃǉ�ĀʍƹȢȈƺ�yȈȶƃȶƺǉ�ÃƃȶƃǼǉȴǉȶɽ��ƺɽ�ÇɁ�іѝӝ�Ýǹ�їѕії�ƃȶǁ�ČǉƺɽȈɁȶ�іљ�Ɂǹ�ɽȃǉ�Čɽƃɽǉ�
:ɁɨɥɁɨƃɽȈɁȶɰ��ƺɽ�:ƃɥ�љљћӗ�ɨǉɧʍȈɨǉɰ�ɽȃƃɽӗ�ƃɽ�ɽȃǉ�ǉȶǁ�Ɂǹ�ǉƃƺȃ�ˎȶƃȶƺȈƃȢ�ʰǉƃɨӗ�ɽȃǉ�ƃƺƺɁʍȶɽȈȶǼ�Ɂǹˎƺǉɨ�ʥȃǉȶ�
ɥɨǉɥƃɨȈȶǼ�ˎȶƃȶƺȈƃȢ�ɰɽƃɽǉȴǉȶɽɰ�Ɂǹ�ǉƃƺȃ�ÇƃɽȈɁȶƃȢ�{Ɂʤǉɨȶȴǉȶɽ�ǉȶɽȈɽʰ�Ȉȶ�ƃƺƺɁɨǁƃȶƺǉ�ʥȈɽȃ�ɽȃǉ�ɰɽƃȶǁƃɨǁɰ�
ƃȶǁ�ǹɁɨȴƃɽɰ�ɥɨǉɰƺɨȈƹǉǁ�ƹʰ�ɽȃǉ�ĀʍƹȢȈƺ�ČǉƺɽɁɨ��ƺƺɁʍȶɽȈȶǼ�Čɽƃȶǁƃɨǁɰ�9Ɂƃɨǁ�ȈȶƺȢʍǁǉɰ�ƃ�ɰɽƃɽǉȴǉȶɽ�Ɂǹ�ɽȃǉ�
ȶƃɽȈɁȶƃȢ�ǼɁʤǉɨȶȴǉȶɽ�ǉȶɽȈɽʰԇɰ�ɥǉɨǹɁɨȴƃȶƺǉ�ƃǼƃȈȶɰɽ�ɥɨǉǁǉɽǉɨȴȈȶǉǁ�ɁƹȚǉƺɽȈʤǉɰӝ

9ʍɰȈȶǉɰɰ�ĄǉǼȈɰɽɨƃɽȈɁȶ�ČǉɨʤȈƺǉ�ȃƃɰ�ј�ɰɽɨƃɽǉǼȈƺ�ɥȈȢȢƃɨɰӣ�ɽȃǉȴǉɰӣȈɰɰʍǉɰ�ƃȶǁ�ɁƹȚǉƺɽȈʤǉɰ�ʥȈɽȃȈȶ�ɽȃǉ�ƺʍɨɨǉȶɽ�
ČɽɨƃɽǉǼȈƺ�ĀȢƃȶ�ǹɁɨ�ɽȃǉ�yť�їѕїіӣїїӸ�yť�їѕїњӣїћӝ�ěȃǉɰǉ�ɰɽɨƃɽǉǼȈƺ�ɥȈȢȢƃɨɰӣ�ɽȃǉȴǉɰӣ�Ȉɰɰʍǉɰ�ƃɨǉ�ƃɰ�ǹɁȢȢɁʥɰӖ�

1. Ease of Doing Business
2. ČǉɨʤȈƺǉ�AǉȢȈʤǉɨʰӗ�:ɁɨɥɁɨƃɽǉ�řȈɰȈƹȈȢȈɽʰ�ƃȶǁ�ČɽɨƃɽǉǼȈƺ�:ɁȢȢƃƹɁɨƃɽȈɁȶɰ
3. Institutional Capacity

BRS ǁǉʤǉȢɁɥɰ�Ȉɽɰ�ƃȶȶʍƃȢ�ʥɁɨȟ�ɥȢƃȶɰ�ƹƃɰǉǁ�Ɂȶ�ɽȃǉ�ƃƹɁʤǉ�3 ɥȈȢȢƃɨɰӣěȃǉȴǉɰӣ�ɰɰʍǉɰӝ��ɰɰǉɰɰȴǉȶɽ�Ɂǹ�ɽȃǉ�
9Ɂƃɨǁԇɰ�ɥǉɨǹɁɨȴƃȶƺǉ�ƃǼƃȈȶɰɽ�Ȉɽɰ�ƃȶȶʍƃȢ�ʥɁɨȟ�ɥȢƃȶ�Ȉɰ�ǁɁȶǉ�Ɂȶ�ƃ�ɧʍƃɨɽǉɨȢʰ�ƹƃɰȈɰӝ�ěȃǉ Service ƃƺȃȈǉʤǉǁ�
Ȉɽɰ�ɥǉɨǹɁɨȴƃȶƺǉ� ɽƃɨǼǉɽɰ� ɰǉɽ� ǹɁɨ� ɽȃǉ�yť�їѕїїӣїј�ɥǉɨȈɁǁ� ǹɁɨ� Ȉɽɰ� ј� ɰɽɨƃɽǉǼȈƺ�ɥȈȢȢƃɨɰӗ� ƃɰ� ȈȶǁȈƺƃɽǉǁ� Ȉȶ� ɽȃǉ�
ǁȈƃǼɨƃȴ�ƹǉȢɁʥӖ

Strategic 
Pillar/Theme/
Issues

Objective
Key 
Performance 
Indicators

Activities Achievements

��Ease of 
Doing 
Business

��ěɁ�ɥɨɁȴɁɽǉ�
ease of doing 
business

��No of 
business 
entities 
registered

��No of MPSR 
initial notices 

��No of MPSR 
Searches 
done

��HP licenses 
issued

��Çʍȴƹǉɨ�Ɂǹ�
ȢǉǼƃȢ�ɨǉǹɁɨȴɰ�
undertaken 
on ease 
of doing 
business 

��No of 
�ȶɰɁȢʤǉȶɽ�
ˎȢǉɰ�ƺȢɁɰǉǁ

��Percentage 
of linked 
Business 
entities 

��̧ ǉʤǉȢ�Ɂǹ�9Ɂ�
ƺɁȴɥȢȈƃȶƺǉ

��ĩȶǁǉɨɽƃȟǉ�ƃʍɽɁȴƃɽȈɁȶ�Ɂǹ�
registry processes

��Undertake registration of 
business entities

���ʍɽɁȴƃɽǉ�ƃɽ�Ȣǉƃɰɽ�ї�
ȴƃȶʍƃȢ�ɥɨɁƺǉɰɰǉɰ�

��ĀɨɁȴɁɽȈȶǼ�ɽɨƃȶɰɥƃɨǉȶƺʰ�Ȉȶ�
business ownership

��AǉʤǉȢɁɥȴǉȶɽ�Ɂǹ�
�ȶɰɁȢʤǉȶƺʰ��ȶʤǉɰɽȴǉȶɽ�
Policy

��AǉʤǉȢɁɥȴǉȶɽ�ƺɁȴɥȢȈƃȶƺǉ�
ȴƃȶƃǼǉȴǉȶɽ�ɥɨɁǼɨƃȴ

��AǉʤǉȢɁɥȴǉȶɽ�Ɂǹ�ƃȶ�ÝȶȢȈȶǉ�
ĀȢƃɽǹɁɨȴ�ǹɁɨ�¸ɁǁǼǉȴǉȶɽ�Ɂǹ�
Manual Applications

��ČȈȴɥȢȈˎƺƃɽȈɁȶ�Ɂǹ�ɽȃǉ�¸ȈȶȟӸ
ƃӸ9ʍɰȈȶǉɰɰ�ĀɨɁƺǉɰɰ

��Create awareness on 
9ǉȶǉˎƺȈƃȢ�ɁʥȶǉɨɰȃȈɥ�

��AǉʤǉȢɁɥ�Ãƃɰɽǉɨ�¸Ȉɰɽ�Ɂǹ�ƃȢȢ�
registered entities 

��Conduct workshops to 
train and foster integration 
Ɂǹ�ɽȃǉ�9ĄČ�ɰʰɰɽǉȴ�ʥȈɽȃ�
key stakeholders such as 
TIMS, WHRC, SASRA,

���ɰɰʍǉ��ȈɨǉӸɥʍɨƺȃƃɰǉ�
licenses 

��AȈǼȈɽȈ˃ƃɽȈɁȶ�Ɂǹ�ɽȃǉ�ÝǹˎƺȈƃȢ�
ĄǉƺǉȈʤǉɨɰ�ĄǉƺɁɨǁɰ

��іљљӗњћіƹʍɰȈȶǉɰɰ�
entities registered

��

��165,898 MPSR notices 
registered 

��їњӗїїќ�ÃĀČĄ�
searches done

��32  HP licenses issued 
��ї�ȢǉǼƃȢ�Ȉȶɰɽɨʍȴǉȶɽɰ�

contained in 
ÝȴȶȈƹʍɰ�9ȈȢȢ�ʥǉɨǉ�
drafted and are now 
ƹǉǹɁɨǉ�ĀƃɨȢȈƃȴǉȶɽ�
ӯ:ɁȴɥƃȶȈǉɰ�
�ȴǉȶǁȴǉȶɽ�9ȈȢȢӗ�
їѕїј�ƃȶǁ�¸ȈȴȈɽǉǁ�
Liability Partnership 
Bill, 2023)

��јѝћ�ǁɁɨȴƃȶɽ�
�ȶɰɁȢʤǉȶƺʰ�ˎȢǉɰ�ƺȢɁɰǉǁ

��љјӝѕњՐ�Ɂǹ�ɥɨȈʤƃɽǉ�
ƺɁȴɥƃȶȈǉɰ�9Ý�
ƺɁȴɥȢƃȈȶɽ

��љїӝћїՐ�Ɂǹ�ɽȃǉ�
business entities 
linked
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Strategic 
Pillar/Theme/
Issues

Objective
Key 
Performance 
Indicators

Activities Achievements

��ČǉɨʤȈƺǉ�
ǁǉȢȈʤǉɨʰӗ�
corporate 
ȈȴƃǼǉ�ƃȶǁ�
collaborations 

��To enhance 
user 
ǉʯɥǉɨȈǉȶƺǉӗ�
awareness, 
and 
stakeholder 
collaborations

��̧ǉʤǉȢ�Ɂǹ�
ƺʍɰɽɁȴǉɨ�
satisfaction 
��Çʍȴƹǉɨ�

collaborations
��Awareness 
ȢǉʤǉȢ�Ɂǹ�9ĄČ�
ȴƃȶǁƃɽǉ�
ӯՐӰ�Ȉȶ�ɽȃǉ�
population

��Transcription of BRS 
:ʍɰɽɁȴǉɨ�ČǉɨʤȈƺǉ�:ȃƃɨɽǉɨ
��ĄǉɰɁȢʍɽȈɁȶ�Ɂǹ�:ʍɰɽɁȴǉɨ�
:ɁȴɥȢƃȈȶɽɰ�
��:ʍɰɽɁȴǉɨ�ɰʍɥɥɁɨɽ�ɽȃɨɁʍǼȃ�
ɰɁƺȈƃȢ�ȴǉǁȈƃӝ
��ÃɁǁǉɨȶȈ˃ƃɽȈɁȶ�Ɂǹ�ɽȃǉ�
:ʍɰɽɁȴǉɨ�ČǉɨʤȈƺǉ�:ǉȶɽɨǉ
��AǉʤǉȢɁɥȴǉȶɽ�Ɂǹ�9ĄČ�¸ɁǼɁ�
��9ɨƃȶǁȈȶǼ��ȶȈɽȈƃɽȈʤǉɰ
��ČɽƃȟǉȃɁȢǁǉɨ�KȶǼƃǼǉȴǉȶɽ�

and Collaboration

��ќљӝјՐӝ�Ɂǹ�ƺʍɰɽɁȴǉɨɰ�
ɰƃɽȈɰˎǉǁ
�� 2 collaborations ȴƃǁǉ
��јќӝѝћՐ�ȢǉʤǉȢ�Ɂǹ�

awareness of the BRS 
ȴƃȶǁƃɽǉ
��:ɁȴɥȢƃȈȶɽ�ɨǉɰɁȢʍɽȈɁȶ�
ɰƺɁɨǉ�Ɂǹ�ўћՐ�ʥƃɰ�
attained.
��Ā�9Ť��ĀӸěǉȢǉɥȃɁȶǉ�
ǉɧʍȈɥȴǉȶɽ�ȈȶɰɽƃȢȢǉǁ�
��Eight hundred 

[No.800] tree 
seedlings planted 
through CRS
��ɰȃɁɨɽ�ƃȶȈȴƃɽǉǁ�
ǉʯɥȢƃȈȶǉɨ�ʤȈǁǉɁɰ�Ɂȶ�
ĄǉǼȈɰɽɨƃɽȈɁȶ�Ɂǹ�ĀɨȈʤƃɽǉ�
¸ȈȴȈɽǉǁ�:ɁȴɥƃȶȈǉɰ�
and Filing of Annual 
Returns.

��Institutional 
capacity 

��To strengthen 
institutional 
capacity 
for BRS to 
ǁǉȢȈʤǉɨ�Ɂȶ�Ȉɽɰ�
ȴƃȶǁƃɽǉ�

��Čɽƃǹǹ�ɽʍɨȶɁʤǉɨ�
ӯՐӰ
��KȴɥȢɁʰǉǉ�

satisfaction 
Ȉȶǁǉʯ�ӯՐӰ
���ʤǉɨƃǼǉ�

corporate 
ɥǉɨǹɁɨȴƃȶƺǉ�
appraisal 
ɨƃɽȈȶǼ�ӯՐӰ
��Ąǉʤǉȶʍǉ�

collected 
(Ksh.
��:ɁȴɥȢȈƃȶƺǉ�
ȢǉʤǉȢ�Ɂȶ��{ĀÝ�
��:ɁȴɥȢȈƃȶƺǉ�
ȢǉʤǉȢ�Ɂȶ�9¶9¶
��Čʰɰɽǉȴ�
ʍɥɽȈȴǉ�ӯՐӰ
��ICT User 

satisfaction 
Ȉȶǁǉʯ�ӯՐӰ
��No of policy 

briefs/reports 
ǁȈɰɰǉȴȈȶƃɽǉǁ

��ĄǉƺɨʍȈɽȴǉȶɽ
��Capacity Building and 

Training 
��Facilitation of an Internship 
ĀɨɁǼɨƃȴȴǉ
��ǉɰɽƃƹȢȈɰȃȴǉȶɽ�Ɂǹ�ǉȴɥȢɁʰǉǉ�
ʥǉȢǹƃɨǉ�ɰƺȃǉȴǉɰ
��ĄǉȢɁƺƃɽȈɁȶ�Ɂǹ�9ĄČ�Ɂǹˎƺǉɰ
��Undertaking of MTEF 

Budget Process and 
ĄǉɰɁʍɨƺǉ�ƹȈǁǁȈȶǼ�ǉʯǉɨƺȈɰǉ
��ƺɁȢȢǉƺɽȈɁȶ�Ɂǹ�Ąǉʤǉȶʍǉ�ǹɁɨ�
ɰǉɨʤȈƺǉɰ�Ɂǹǹǉɨǉǁ�ƹʰ�ɽȃǉ�
ČǉɨʤȈƺǉ
��ĀɨɁȴɁɽȈɁȶ�Ɂǹ�¸ɁƺƃȢ�{ɁɁǁɰ�
ƃȶǁ�ČǉɨʤȈƺǉɰ�ӯ9¶9¶Ӱ
���ɰɰǉɽ�ÃƃȶƃǼǉȴǉȶɽ�ծ�

Valuation
��AǉʤǉȢɁɥȴǉȶɽ�Ɂǹ�Ąǉɰǉƃɨƺȃ�

Strategy
��Monitoring 
ȈȴɥȢǉȴǉȶɽƃɽȈɁȶ�Ɂǹ�ɽȃǉ�
Strategic plan
��AǉʤǉȢɁɥȴǉȶɽ�Ɂǹ�
AǉɥƃɨɽȴǉȶɽƃȢ�ČɽɨƃɽǉǼȈǉɰ
��AǉʤǉȢɁɥȴǉȶɽ�ƃȶǁ�
ȈȴɥȢǉȴǉȶɽƃɽȈɁȶ�Ɂǹ�ɽȃǉ�9ĄČ�
ĀǉɨǹɁɨȴƃȶƺǉ�:ɁȶɽɨƃƺɽȈȶǼ
��ĀɨɁʤȈɰȈɁȶ�Ɂǹ�ČɽƃɽȈɰɽȈƺƃȢ�

Support
���ȴɥȢǉȴǉȶɽƃɽȈɁȶ�Ɂǹ�
ĀǉɨǹɁɨȴƃȶƺǉ�:Ɂȶɽɨƃƺɽ
��Enterprise Resource 
ĀȢƃȶȶȈȶǼ�ɰʰɰɽǉȴ�
��Acquisition of ICT 
ǉɧʍȈɥȴǉȶɽ�

��љӝљћ�Ր�ɰɽƃǹǹ�ɽʍɨȶɁʤǉɨ
��ііі�ɰɽƃǹǹ�ȴǉȴƹǉɨɰ�
ɽɨƃȈȶǉǁ�Ɂȶ�ʤƃɨȈɁʍɰ�
courses and 
ƺɁȴɥǉɽǉȶƺȈǉɰ
��ќ�Ǽɨƃǁʍƃɽǉ�Ȉȶɽǉɨȶɰ�

offered internship 
opportunities
��ћѕՐ�Ɂǹ�ɨǉȢɁƺƃɽȈɁȶ�

done
���¶ɰȃɰ�іӗіњіӗћјїӗќїј�
ɨǉʤǉȶʍǉ�ƺɁȢȢǉƺɽǉǁ�
��Asset register 
ǁǉʤǉȢɁɥǉǁ�ƃȶǁ�
updated 
��ќјӝњՐ�ɰƃɽȈɰǹƃƺɽȈɁȶ�ʥȈɽȃ�
�:ě�ČǉɨʤȈƺǉɰ
��ћіӝјՐ�ǉȴɥȢɁʰǉǉ�

satisfaction with BRS
��KĄĀ�ȈȴɥȢǉȴǉȶɽǉǁ
��љ�ɰʍɨʤǉʰɰ�ǁɁȶǉ
��Ýǹˎƺǉ�ǹʍɨȶȈɽʍɨǉ�

acquired



BUSINESS REGISTRATION SERVICE

їљ

9ĄČ�ČɽɨƃɽǉǼȈƺ�ĀȢƃȶ� Ȉɰ� ȈȴɥȢǉȴǉȶɽǉǁ� ɽȃɨɁʍǼȃ��ȶȶʍƃȢ�ŚɁɨȟ�ĀȢƃȶɰ� ӯ�ŚĀɰӰ�ʥȃǉɨǉ� ɽȃǉ�ɰɽɨƃɽǉǼȈƺ�ʤȈǉʥ�
ƃȶǁ� ƃɰɥȈɨƃɽȈɁȶɰ� ƃɨǉ� ƹɨɁȟǉȶ� ǁɁʥȶ� ȈȶɽɁ� ǁǉɥƃɨɽȴǉȶɽƃȢ� ʥɁɨȟ� ɥȢƃȶɰӝ� ěȃǉ� ČǉɨʤȈƺǉ� ȈȶƺɁɨɥɁɨƃɽǉǁ� ɽȃǉ�
ĀǉɨǹɁɨȴƃȶƺǉ� :Ɂȶɽɨƃƺɽɰ� ƺɁȴȴȈɽȴǉȶɽɰ� ȈȶɽɁ�ʥɁɨȟ� ɥȢƃȶ� ƃȶǁ� ȢȈȶȟǉǁ� ƹʍǁǼǉɽȈȶǼ� ɽɁ� ɽȃǉ� ƃȶȶʍƃȢ�ʥɁɨȟ�
ɥȢƃȶȶȈȶǼ�ƃȶǁ�ɥǉɨǹɁɨȴƃȶƺǉ�ƺɁȶɽɨƃƺɽȈȶǼӝ�ěȃǉ�ɥǉɨǹɁɨȴƃȶƺǉ�ƺɁȶɽɨƃƺɽ�ƺɁȴȴȈɽȴǉȶɽɰ�ʥǉɨǉ�ɽȃʍɰ�ƃȢȈǼȶǉǁ�
ɽɁ�ɽȃǉ�ɁɨǼƃȶȈ˃ƃɽȈɁȶԇɰ�ɰɽɨƃɽǉǼȈƺ�ȈȶȈɽȈƃɽȈʤǉɰ�ƃȶǁ�ɰɽɨƃɽǉǼȈǉɰ�ƃȶǁ�ɥɨȈɁɨȈɽȈ˃ǉǁ�ǁʍɨȈȶǼ�ƹʍǁǼǉɽȈȶǼ�ɥɨɁƺǉɰɰ�ƃȶǁ�
ɥɨɁǼɨǉɰɰ�ɽɨƃƺȟǉǁ�Ɂȶ�ɧʍƃɨɽǉɨȢʰ�ƹƃɰȈɰ�ƃȶǁ�ɽȃǉ�ɰʍƹȴȈɽɽǉǁ�ɽɁ�ɽȃǉ�ĀČĀÃÃĩ�Ȉȶ�ȢȈȶǉ�ʥȈɽȃ�ɽȃǉ�Ā:�ǼʍȈǁǉȢȈȶǉɰӝ�
9ʰ�ǉȶǁ�Ɂǹ�°ʍȶǉӗ�ɽȃǉ�ČǉɨʤȈƺǉ�ȃƃǁ�ȢƃɨǼǉȢʰ�ƃƺȃȈǉʤǉǁ�Ā:�ɽƃɨǼǉɽɰ�ǹɁɨ�ɽȃǉ�ʰǉƃɨӝ

Customers being served at the new Companies Registry on 16th Floor, 316 UpperHill Chambers 
on 2nd Ngong Avenue, Nairobi. 
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8. CORPORATE GOVERNANCE STATEMENT
Statement of Corporate Governance
ěȃǉ� 9ʍɰȈȶǉɰɰ� ĄǉǼȈɰɽɨƃɽȈɁȶ� ČǉɨʤȈƺǉ� 9Ɂƃɨǁ� Ȉɰ� ǉɰɽƃƹȢȈɰȃǉǁ� ɥʍɨɰʍƃȶɽ� ɽɁ� ČǉƺɽȈɁȶ� њ� Ɂǹ� ɽȃǉ� 9ʍɰȈȶǉɰɰ�
ĄǉǼȈɰɽɨƃɽȈɁȶ�ČǉɨʤȈƺǉ��ƺɽ� їѕіњӝ� ěȃǉ�9Ɂƃɨǁ�ƺɁȴɥɨȈɰǉɰ� ɽȃǉ�:ȃƃȈɨɥǉɨɰɁȶӗ� ǹɁʍɨ� ӯљӰ� Ȉȶǁǉɥǉȶǁǉȶɽ�9Ɂƃɨǁ�
ȴǉȴƹǉɨɰӗ�ɽȃǉ�ČɁȢȈƺȈɽɁɨ�{ǉȶǉɨƃȢӗ�ĀɨȈȶƺȈɥƃȢ�ČǉƺɨǉɽƃɨȈǉɰ�ɽɁ�ɽȃǉ�ÇƃɽȈɁȶƃȢ�ěɨǉƃɰʍɨʰ�ƃȶǁ�ɽȃǉ�ÃȈȶȈɰɽɨʰ�ǹɁɨ�
ɽȃǉ�ɽȈȴǉ�ɨǉɰɥɁȶɰȈƹȢǉ�ǹɁɨ�ȴƃɽɽǉɨɰ�ɨǉȢƃɽȈȶǼ�ɽɁ�ɽɨƃǁǉӝ�ěȃǉ�AȈɨǉƺɽɁɨ�{ǉȶǉɨƃȢ�Ȉɰ�ƃȶ�ǉʯӸɁǹˎƺȈɁ�ȴǉȴƹǉɨ�Ɂǹ�ɽȃǉ�
9Ɂƃɨǁӝ�ěȃǉ�9Ɂƃɨǁ�ƹɨȈȶǼɰ�ɽɁǼǉɽȃǉɨ�ȴǉȴƹǉɨɰ�ǹɨɁȴ�ǁȈǹǹǉɨǉȶɽ�ɥɨɁǹǉɰɰȈɁȶƃȢ�ƹƃƺȟǼɨɁʍȶǁɰ�ʥȈɽȃ�ǁȈʤǉɨɰǉ�
ɰȟȈȢȢɰӗ�ƺɁȴɥǉɽǉȶƺȈǉɰ�ƃȶǁ�ƺɁȴɥȢȈǉɰ�ƹɨɁƃǁȢʰ�ʥȈɽȃ�ɽȃǉ�ƺɁȶɰɽȈɽʍɽȈɁȶƃȢ�Ǽǉȶǁǉɨ�ƹƃȢƃȶƺǉ�ɨǉɧʍȈɨǉȴǉȶɽɰ�ƃɰ�
ɰȃɁʥȶ�ƹǉȢɁʥӢ

Figure 1: Board Gender Representation

Male

Female

Number of Members

ěȃǉ�9Ɂƃɨǁ�Ȉɰ�ɨǉɰɥɁȶɰȈƹȢǉ�ǹɁɨ�ɽȃǉ�ɁʤǉɨƃȢȢ�ɰɽɨƃɽǉǼȈƺ�ǁȈɨǉƺɽȈɁȶ�ƃȶǁ�ɁʤǉɨɰȈǼȃɽ�Ɂǹ�ɽȃǉ�ČǉɨʤȈƺǉӝ�ěȃǉ�ǹʍȶƺɽȈɁȶ�
of the Board includes:

i. yɁɨȴʍȢƃɽǉ�ƃȶǁ�ɨǉʤȈǉʥ�ɽȃǉ�ɥɁȢȈƺȈǉɰ�Ɂǹ�ɽȃǉ�ČǉɨʤȈƺǉӢ
ii. Kȶɰʍɨǉ�ɽȃƃɽ�ɽȃǉ�ČǉɨʤȈƺǉ�ɥǉɨǹɁɨȴɰ�Ȉɽɰ�ǹʍȶƺɽȈɁȶɰӢ
iii. ÃɁȶȈɽɁɨ�ƃȶǁ�ǉʤƃȢʍƃɽǉ�ɽȃǉ�ɥǉɨǹɁɨȴƃȶƺǉ�Ɂǹ�ɽȃǉ�ČǉɨʤȈƺǉӢ
Ȉʤӝ� �ɥɥɁȈȶɽӗ�ɽɨƃȈȶӗ�ǁȈɰƺȈɥȢȈȶǉ�ƃȶǁ�ɨǉȴɁʤǉ�ȴǉȴƹǉɨɰ�Ɂǹ�ɰɽƃǹǹ�Ɂǹ�ɽȃǉ�ČǉɨʤȈƺǉӢ
ʤӝ� KɰɽƃƹȢȈɰȃ�ǁǉɥƃɨɽȴǉȶɽɰ�ʥȈɽȃȈȶ�ɽȃǉ�ČǉɨʤȈƺǉ�ƃȶǁ�ƃȢȢɁƺƃɽǉ�ɨǉɰɥɁȶɰȈƹȈȢȈɽȈǉɰ�ɽɁ�ɰʍƺȃ�

� ǁǉɥƃɨɽȴǉȶɽɰӢ�ƃȶǁ
ʤȈӝ� ĀǉɨǹɁɨȴ�ɰʍƺȃ�Ɂɽȃǉɨ�ǹʍȶƺɽȈɁȶɰ�ƃɰ�ɥɨǉɰƺɨȈƹǉǁ�ƹʰ�ɽȃȈɰ��ƺɽ�Ɂɨ�ƃȶʰ�Ɂɽȃǉɨ�ʥɨȈɽɽǉȶ�Ȣƃʥӝ

ěȃǉ�9Ɂƃɨǁԇɰ�¶ǉʰ��ƺȃȈǉʤǉȴǉȶɽɰ�ǁʍɨȈȶǼ�ɽȃǉ�yȈȶƃȶƺȈƃȢ�ťǉƃɨ�їѕїїӣїѕїј�ʥǉɨǉӖ
i. Ąǉʤǉȶʍǉ�ǼɨɁʥɽȃ�ǹɨɁȴ�¶ɰȃɰ�ўќќӗіѝћӗљјѝ�ɽɁ�¶ɰȃɰ�іӗіњіӗћјїӗќїљӗ�ƃȶ�Ȉȶƺɨǉƃɰǉ�Ɂǹ�іќӝѝՐ
ii. ĄǉȢɁƺƃɽȈɁȶ�Ɂǹ�ɽȃǉ�9ʍɰȈȶǉɰɰ�ĄǉǼȈɰɽɨƃɽȈɁȶ�ČǉɨʤȈƺǉ�ɽɁ�ɽȃǉ�ȶǉʥ�ɥɨǉȴȈɰǉɰӢ
iii. �ɥɥɨɁʤǉǁ� ƃȶǁ� ƺɁȶɽȈȶʍɁʍɰȢʰ�ȴɁȶȈɽɁɨǉǁ� ɽȃǉ� ČǉɨʤȈƺǉԇɰ� 9ʍǁǼǉɽӗ�ŚɁɨȟ� ɥȢƃȶ� ƃȶǁ� ĀɨɁƺʍɨǉȴǉȶɽ�

ɥȢƃȶӢ
Ȉʤӝ� �ȴɥȢǉȴǉȶɽǉǁ� ɽȃǉ� ČǉɨʤȈƺǉԇɰ� ĀǉɨǹɁɨȴƃȶƺǉ� ƺɁȶɽɨƃƺɽ�ʥȈɽȃ� ɽȃǉ�Ýǹˎƺǉ� Ɂǹ� �ɽɽɁɨȶǉʰ� {ǉȶǉɨƃȢ� ƃȶǁ�

Aǉɥƃɨɽȴǉȶɽ�Ɂǹ�°ʍɰɽȈƺǉӢ
ʤӝ� �ȴɥȢǉȴǉȶɽǉǁ�ƃȶǁ�ȴɁȶȈɽɁɨǉǁ�ɽȃǉ�ČǉɨʤȈƺǉԇɰ�ČɽɨƃɽǉǼȈƺ�ĀȢƃȶ�
ʤȈӝ� ěȃǉ�9Ɂƃɨǁ�ƃɥɥɨɁʤǉǁ�ʤƃɨȈɁʍɰ�ɥɁȢȈƺȈǉɰ�ȈȶƺȢʍǁȈȶǼ�ƹʍɽ�ȶɁɽ�ȢȈȴȈɽǉǁ�ɽɁ�ɽȃǉ�ĄǉʤȈɰǉǁ��:ě�ĀɁȢȈƺʰӗ�ɽȃǉ�

ÝǹˎƺȈƃȢ�ĄǉƺǉȈʤǉɨ��ȶʤǉɰɽȴǉȶɽ�ĀɁȢȈƺʰӗ�ɽȃǉ�ĄǉʤȈɰǉǁ�:ɁȴȴʍȶȈƺƃɽȈɁȶ�ĀɁȢȈƺʰӗ�ɽȃǉ�ĄǉʤȈɰǉǁ�ěǉɨȴɰ�Ɂǹ�
Ąǉǹǉɨǉȶƺǉ� ǹɁɨ� ɽȃǉ�:ɁȴɥȢȈƃȶƺǉ�ƃȶǁ�ĄȈɰȟ�:ɁȴȴȈɽɽǉǉӗ� ɽȃǉ� ɨǉʤȈɰǉǁ�KȶɽǉɨɥɨȈɰǉ�ĄȈɰȟ�yɨƃȴǉʥɁɨȟ�
ƃȴɁȶǼ�Ɂɽȃǉɨɰ�

ěȃǉ�9Ɂƃɨǁ�Ȉɰ�ƺɁȴȴȈɽɽǉǁ�ɽɁ�ǉȶɰʍɨȈȶǼ�ɽȃǉ�ČǉɨʤȈƺǉԇɰ�ɁƹȢȈǼƃɽȈɁȶɰӗ�ɨɁȢǉɰ�ƃȶǁ�ɨǉɰɥɁȶɰȈƹȈȢȈɽȈǉɰ�ƃɨǉ�ǁȈɰƺȃƃɨǼǉǁ�
ɽȃɨɁʍǼȃ�Ȉɽɰ�ƺɁɨɥɁɨƃɽǉ�ǼɁʤǉɨȶƃȶƺǉ�ɥɨƃƺɽȈƺǉɰӝ�ěȃǉ�9Ɂƃɨǁ�Ɂǹ�AȈɨǉƺɽɁɨɰ�ƺƃɨɨȈǉɰ�Ɂʍɽ�Ȉɽɰ�ɨǉɰɥɁȶɰȈƹȈȢȈɽȈǉɰ�ʥȈɽȃ�
ȈȴɥƃɨɽȈƃȢȈɽʰӗ�ȃɁȶǉɰɽʰӗ�ɽɨƃȶɰɥƃɨǉȶƺʰӗ�ɥɨɁǹǉɰɰȈɁȶƃȢȈɰȴӗ�ƺƃɨǉ�ƃȶǁ�ǁʍǉ�ǁȈȢȈǼǉȶƺǉ�ƃȶǁ�ƃɽ�ƃȢȢ�ɽȈȴǉɰ�ƃƺɽɰ�Ȉȶ�
ǼɁɁǁ�ǹƃȈɽȃ�ɽɁ�ɽȃǉ�ƹǉɰɽ�Ȉȶɽǉɨǉɰɽ�Ɂǹ�ɽȃǉ�ɥʍƹȢȈƺӝ�ěȃǉ�9Ɂƃɨǁ�Ȉɰ�ƺɁȴȴȈɽɽǉǁ�ɽɁ�ǉȶɰʍɨȈȶǼ�ɽȃƃɽ�ɽȃǉ�ȃȈǼȃǉɰɽ�
ȢǉʤǉȢ�Ɂǹ�ȈȶɽǉǼɨȈɽʰ�Ȉɰ�ɰʍɰɽƃȈȶǉǁ�Ȉȶ�ɽȃǉ�ČǉɨʤȈƺǉԇɰ�ɁɥǉɨƃɽȈɁȶɰӝ�

ěȃǉ� 9Ɂƃɨǁ� ɰɽɨȈʤǉɰ� ǹɁɨ� ƺɁȶɰǉȶɰʍɰ� Ȉȶ� ǁǉƺȈɰȈɁȶӸȴƃȟȈȶǼ� ƃȶǁ� ƺɁȶǁʍƺɽɰ� ȈȶǹɁɨȴǉǁ� ǁǉƺȈɰȈɁȶӸȴƃȟȈȶǼ� Ȉȶ�
ɽȃǉ� ǉɰɽƃƹȢȈɰȃȴǉȶɽ� Ɂǹ� ɽȃǉ� ɁɨǼƃȶȈ˃ƃɽȈɁȶԇɰ� ɰɽɨƃɽǉǼȈƺ� ǁȈɨǉƺɽȈɁȶ� ƃȶǁ�ȴɁȶȈɽɁɨȈȶǼ� Ɂǹ� ɽȃǉ� ɁɨǼƃȶȈ˃ƃɽȈɁȶԇɰ�
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ɥǉɨǹɁɨȴƃȶƺǉӝ�ěȃǉ�9Ɂƃɨǁ�ƺɁȴɥɨȈɰǉɰ�ǉȈǼȃɽ�ȴǉȴƹǉɨɰ�ƃɥɥɁȈȶɽǉǁ�Ɂȶ�ƃ�ɽǉɨȴ�Ɂǹ�ɽȃɨǉǉ�ӯјӰ�ʰǉƃɨɰ�ǉȢȈǼȈƹȢǉ�ǹɁɨ�
ɨǉƃɥɥɁȈȶɽȴǉȶɽ�ǹɁɨ�Ɂȶǉ�ǹʍɨɽȃǉɨ�ɽǉɨȴӝ

AʍɨȈȶǼ� ɽȃǉ� ɥǉɨȈɁǁ� ʍȶǁǉɨ� ɨǉʤǉȶʍǉӗ� ɽȃǉ� 9Ɂƃɨǁ� ƃɽɽǉȶǁǉǁ� ɽʥɁ� ɽɨƃȈȶȈȶǼɰ� Ɂȶ� ɽȃǉ� �ȶǹɁɨȴƃɽȈɁȶ�
:ɁȴȴʍȶȈƺƃɽȈɁȶ�ěǉƺȃȶɁȢɁǼʰӗ�:ɁȢȢƃɽǉɨƃȢ�ĄǉǼȈɰɽɨʰ�ƃȶǁ��ȶɰɁȢʤǉȶƺʰӝ

ěȃǉ�9Ɂƃɨǁ�ȃƃɰ�ǹɁʍɨ�:ɁȴȴȈɽɽǉǉɰ�ɰɥǉƺȈˎƺƃȢȢʰӖ

1. �ʍǁȈɽ�ƃȶǁ�{Ɂʤǉɨȶƃȶƺǉ�:ɁȴȴȈɽɽǉǉӢ
2. ěǉƺȃȶȈƺƃȢ�ƃȶǁ�ČɽɨƃɽǉǼʰ�:ɁȴȴȈɽɽǉǉӢ
3. �ʍȴƃȶ�ĄǉɰɁʍɨƺǉ�ƃȶǁ�yȈȶƃȶƺǉ�:ɁȴȴȈɽɽǉǉӢ�ƃȶǁ
љӝ� :ɁȴɥȢȈƃȶƺǉ�ƃȶǁ�ĄȈɰȟ�:ɁȴȴȈɽɽǉǉӝ

ěȃǉ�9Ɂƃɨǁ�ȃƃɰ�ƃ�9Ɂƃɨǁ�:ȃƃɨɽǉɨ�ƃȶǁ�ǉƃƺȃ�Ɂǹ� ɽȃǉ�:ɁȴȴȈɽɽǉǉ�ȃƃɰ�ɰɥǉƺȈˎƺ�ěǉɨȴɰ�Ɂǹ�Ąǉǹǉɨǉȶƺǉӝ�ěȃǉ�
9Ɂƃɨǁ�ǁȈɰƺȢɁɰǉɰ�ƺɁȶːȈƺɽ�Ɂǹ�Ȉȶɽǉɨǉɰɽ�ƹǉǹɁɨǉ�ɽȃǉ�ƺɁȴȴǉȶƺǉȴǉȶɽ�Ɂǹ�ǉƃƺȃ�ƹɁƃɨǁ�ȴǉǉɽȈȶǼӝ

AʍɨȈȶǼ�ɽȃǉ�ɥǉɨȈɁǁ�ʍȶǁǉɨ�ɨǉʤȈǉʥӗ�ɽȃǉ�9Ɂƃɨǁ�ʥȈɽȃ�ɽȃǉ�ǹƃƺȈȢȈɽƃɽȈɁȶ�Ɂǹ�ɽȃǉ�Čɽƃɽǉ�:ɁɨɥɁɨƃɽȈɁȶ��ǁʤȈɰɁɨʰ�
:ɁȴȴȈɽɽǉǉ�ӯԆČ:�:ԇӰ�ƺɁȶǁʍƺɽǉǁ�ƃȶ�ǉʤƃȢʍƃɽȈɁȶ�ǹɁɨ�ɽȃǉ�ɥǉɨǹɁɨȴƃȶƺǉ�Ɂǹ�ɽȃǉ�9Ɂƃɨǁӗ�ƃȶǁ�Ȉɽɰ�ȈȶǁȈʤȈǁʍƃȢ�
9Ɂƃɨǁ�ȴǉȴƹǉɨɰ�ȈȶƺȢʍǁȈȶǼ�ɽȃǉ�AȈɨǉƺɽɁɨ�{ǉȶǉɨƃȢ�ƃȶǁ�ɽȃǉ�:ɁɨɥɁɨƃɽȈɁȶ�Čǉƺɨǉɽƃɨʰӝ�ěȃǉ�9Ɂƃɨǁ�Ȉɰ�ʥƃȈɽȈȶǼ�
ɽȃǉ�ǉʤƃȢʍƃɽȈɁȶ�ɨǉɥɁɨɽ�ǹɨɁȴ�Č:�:ӝ

Board Attendance 
ěȃǉ�9Ɂƃɨǁ�ȴǉǉɽɰ�ƃɽ� Ȣǉƃɰɽ�Ɂȶƺǉ�ǉʤǉɨʰ�ɧʍƃɨɽǉɨӝ�ěȃǉ�ȶʍȴƹǉɨ�Ɂǹ�ȴǉǉɽȈȶǼɰ�ȃǉȢǁ�ƹʰ�ɽȃǉ�9Ɂƃɨǁ�ƃȶǁ� Ȉɽɰ�
:ɁȴȴȈɽɽǉǉɰ�ƃɨǉ�ƃɰ�ɰȃɁʥȶ�ƹǉȢɁʥ�ʥȈɽȃ�ǉƃƺȃ�ȴǉȴƹǉɨ�ƃɽɽǉȶǁƃȶƺǉӖ�Ӹ
Ãǉȴƹǉɨɰ� ƃɨǉ� ǉȶɽȈɽȢǉǁ� ɽɁ� ƃ� ƹɁƃɨǁ� ɰȈɽɽȈȶǼ� ƃȢȢɁʥƃȶƺǉ� Ȉȶ� ƃƺƺɁɨǁƃȶƺǉ�ʥȈɽȃ� :ȈɨƺʍȢƃɨ� ÇɁӝ� ÝĀӣČ:�:ӝіӣў�
dated 19th�ÇɁʤǉȴƹǉɨ�їѕіў�Ȉɰɰʍǉǁ�ƹʰ�ɽȃǉ�Čɽƃɽǉ�:ɁɨɥɁɨƃɽȈɁȶɰ��ǁʤȈɰɁɨʰ�:ɁȴȴȈɽɽǉǉӝ�

Table; Board Members and Attendance of Meetings
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Justice (Rtd) 
Erastus 
{ȈɽȃȈȶȚȈ�

Chairperson
yɨɁȴ�ћth 
October 2021 
to date

N/A N/A N/A N/A 5/5 N/A I day Training on ICT

їӸǁƃʰɰ�ɽɨƃȈȶȈȶǼ�Ɂȶ�ɽȃǉ�
Collateral Registry 
ƃȶǁ��ȶɰɁȢʤǉȶƺʰ�

Meeting held with 
Chief of Staff and 
Head of Public 
ČǉɨʤȈƺǉ�Ɂȶ�јіst May 
2023.

ěɨǉǉ�ĀȢƃȶɽȈȶǼ�KʯǉɨƺȈɰǉ

Mr Brian 
ÝȴʥǉȶǼƃ

Chairperson 
Technical and 
Strategy

8/8 5/5 N/A N/A 5/5 љӣљ I day Training on ICT

SME Strategy 
Workshop 2/2 days
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Ãɨӝ�yƃɨƃȚ�
Mansur 

:ȃƃȈɨ��ʍȴƃȶ�
Resource and 
Finance
yɨɁȴ�іѕth 
February 2022

8/8 N/A љӣљ љӣљ 5/5 љӣљ I day Training on ICT

SME Strategy 
Workshop 2/2 days

Ms. 
Catherine 
Musakali 
OGW    

Chair 
Audit and 
{Ɂʤǉɨȶƃȶƺǉ�

8/8 5/5 N/A љӣљ љӣњ љӣљ I day Training on ICT

їӸǁƃʰɰ�ɽɨƃȈȶȈȶǼ�Ɂȶ�ɽȃǉ�
Collateral Registry 
ƃȶǁ��ȶɰɁȢʤǉȶƺʰ

Ãɰӝ�ÇȚǉɨȈ�
Wachira MBS

Ãǉȴƹǉɨ 6/8 N/A љӣљ љӣљ 5/5 N/A I day Training on ICT

Ms. 
Josephine 
Waruguru 
ÃƃƺȃƃɨȈƃӸ
Kanyi

Ãǉȴƹǉɨ N/A 5/5 љӣљ љӣљ 5/5 N/A I day Training on ICT

їӸǁƃʰɰ�ɽɨƃȈȶȈȶǼ�Ɂȶ�ɽȃǉ�
Collateral Registry 
ƃȶǁ��ȶɰɁȢʤǉȶƺʰ

SME Strategy 
Workshop 1/2 days

Mr. John 
Mwendwa

Ãǉȴƹǉɨ
Alternate 
to PS 
�ȶʤǉɰɽȴǉȶɽɰ�

N/A N/A N/A N/A N/A N/A I day Training on ICT

SME Strategy 
Workshop 2/2 days

PS. Abubakar 
Hassan 
Abubakar

Ãǉȴƹǉɨ� N/A N/A N/A N/A 1/5 N/A N/A

Code of Conduct
ěȃǉ� 9ʍɰȈȶǉɰɰ� ĄǉǼȈɰɽɨƃɽȈɁȶ� ČǉɨʤȈƺǉ� ƺɁȶɽȈȶʍǉɰ� ɽɁ� Ɂƹɰǉɨʤǉ� ƃȶǁ� ȈȴɥȢǉȴǉȶɽ� ɽȃǉ� ɥɨɁʤȈɰȈɁȶɰ� Ɂǹ� ɽȃǉ�
ÃʥɁȶǼɁ˃Ɂ�:Ɂǁǉ�Ɂǹ�{Ɂʤǉɨȶƃȶƺǉӝ�ěȃǉ�:Ɂǁǉ�ƹȈȶǁɰ�ƹɁɽȃ�ɽȃǉ�9Ɂƃɨǁ�Ãǉȴƹǉɨɰ�ƃȶǁ�ɰɽƃǹǹ�ʥȃɁ�ȚɁȈȶ�ɽȃǉ�
ČǉɨʤȈƺǉӝ

Risk Management
ĄȈɰȟ�ȴƃȶƃǼǉȴǉȶɽ� Ȉɰ� ƃȶ� ȈȴɥɁɨɽƃȶɽ� ƺɁɨɥɁɨƃɽǉ� ǼɁʤǉɨȶƃȶƺǉ� ɽɁɁȢ� ƃȶǁ� ƃɰ� ɰʍƺȃ� ȃƃɰ� ƹǉǉȶ� ȈȶɽǉǼɨƃɽǉǁ�
ȈȶɽɁ� ǁƃʰӸɽɁӸǁƃʰ� ɁɥǉɨƃɽȈɁȶɰ� Ɂǹ� ɽȃǉ� ČǉɨʤȈƺǉӝ� �ÃƃȶƃǼǉȴǉȶɽ� ȃƃɰ� ǁǉʤǉȢɁɥǉǁ� ƃ� ɰɁʍȶǁ� KȶɽǉɨɥɨȈɰǉ� ĄȈɰȟ�
ÃƃȶƃǼǉȴǉȶɽ�ǹɨƃȴǉʥɁɨȟ�ɽɁ�ǉȶɰʍɨǉ�ɽȃƃɽ�ɨȈɰȟ�ȴȈɽȈǼƃɽȈɁȶ�ȴǉƃɰʍɨǉɰ�ȃƃʤǉ�ƹǉǉȶ�ɥʍɽ�Ȉȶ�ɥȢƃƺǉ�ɽɁ�ƺƃʍɽȈɁȶ�
9ĄČ�ǹɨɁȴ�ɨȈɰȟɰ�ɽȃƃɽ�ʥɁʍȢǁ�ǁǉɨƃȈȢ�ƃƺȃȈǉʤǉȴǉȶɽ�Ɂǹ�ɽȃǉ�ČɽɨƃɽǉǼȈƺ�ÝƹȚǉƺɽȈʤǉɰӝ���ȶ�ɽȃǉ�ʰǉƃɨ�ʍȶǁǉɨ�ɨǉʤȈǉʥӗ�
ɽȃǉ� ČǉɨʤȈƺǉ� ƺɁȶɽȈȶʍǉǁ� ɽɁ� ȈȴɥȢǉȴǉȶɽ� ȴȈɽȈǼƃɽȈɁȶ� ɰɽɨƃɽǉǼȈǉɰ� ɽɁ� ǉȶɰʍɨǉ� ɽȃƃɽ� ɽȃǉ� ɨȈɰȟ� ȢǉʤǉȢɰ� ʥǉɨǉ�
ȴȈȶȈȴȈ˃ǉǁӝ��ɽ�ɽȃǉ�ǉȶǁ�Ɂǹ�ɽȃǉ�yť�їѕїїӣїј�ɽȃǉ�ČǉɨʤȈƺǉ�ȃƃǁ�іѝ�ɨȈɰȟɰӝ�ěȃǉ�ČǉɨʤȈƺǉ�ɨǉǁʍƺǉǁ�Ȉɽɰ�ɥɁɽǉȶɽȈƃȢ�
ˎȶƃȶƺȈƃȢ�ǉʯɥɁɰʍɨǉ�ƹʰ�¶KČӝ�јјӗќѝќӗўѝќ�ƹʰ�ɰʍƺƺǉɰɰǹʍȢȢʰ�ƺȢɁɰȈȶǼ�ɰɁȴǉ�ȢȈɽȈǼƃɽȈɁȶ�ȴƃɽɽǉɨɰӝ

ěȃǉ�9Ɂƃɨǁ�ɨǉƺǉȈʤǉǁ�ɧʍƃɨɽǉɨȢʰ�ɨǉɥɁɨɽɰ�Ɂȶ�ɨȈɰȟ�ȴƃȶƃǼǉȴǉȶɽ�ƃȶǁ�ȴȈɽȈǼƃɽȈɁȶӗ�ƃȶǁ�Ȉɽ�ɥɨɁʤȈǁǉǁ�ǼʍȈǁƃȶƺǉ�
ɽɁ� ÃƃȶƃǼǉȴǉȶɽӝ� ÃƃȶƃǼǉȴǉȶɽ� ȃƃɰ� ɨǉʤȈɰǉǁ� ɽȃǉ� KȶɽǉɨɥɨȈɰǉ� ĄȈɰȟ� yɨƃȴǉʥɁɨȟ� ɽɁ� ƃƺƺɁȴȴɁǁƃɽǉ�
ǉȴǉɨǼȈȶǼ�ɨȈɰȟɰ�ƃȶǁ�ƺȃƃȶǼǉɰ�Ȉȶ�ɽȃǉ�ɨȈɰȟ�ȴƃɽɨȈʯӝ
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Mali poa, hali poa!

Jipange!

A SERVICE BY THE BUSINESS REGISTRATION SERVICE

Tumia vifaa vyako vya biz kama ahadi ya mkopo
Credit runs lives & business hence lending and borrowing should be
seamless and easy.

Now everyone can get back to the business they do best, as we keep
the wheels of commerce turning and ultimately drive Kenya’s ease
of doing business.

MPSR a government e-collateral registry, anchored on the Moveable 
Property Security Rights Act, 2017. The MPSR Act, 2017 promotes lending 
using movable property as collateral with an aim of promoting !nancial 
inclusion and access to credit. 

Log on to www.brs.go.ke for details and access to the Registry. 
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9. MANAGEMENT DISCUSSION AND ANALYSIS
Section A

Operational and Financial Performance
ěȃǉ�9ʍɰȈȶǉɰɰ�ĄǉǼȈɰɽɨƃɽȈɁȶ�ČǉɨʤȈƺǉ� ӯ9ĄČӰ�ʥƃɰ�ǉɰɽƃƹȢȈɰȃǉǁ�ƹʰ� ɽȃǉ�9ʍɰȈȶǉɰɰ�ĄǉǼȈɰɽɨƃɽȈɁȶ�ČǉɨʤȈƺǉ��ƺɽ�
ÇɁӝіњ�Ɂǹ�їѕіњӝ��ɽ�ƺƃƹȈȶǉɽ�ȢǉʤǉȢӗ�ɽȃǉ�ČǉɨʤȈƺǉ�Ȉɰ�ɨǉɥɨǉɰǉȶɽǉǁ�ƹʰ�ɽȃǉ��ɽɽɁɨȶǉʰ�{ǉȶǉɨƃȢ�ʥȃɁ�Ȉɰ�ɨǉɰɥɁȶɰȈƹȢǉ�
ǹɁɨ�ɽȃǉ�ǼǉȶǉɨƃȢ�ɥɁȢȈƺʰӝ�ěȃǉ�ɁɨǼƃȶȈ˃ƃɽȈɁȶ�ȃƃɰ�ƺɁȶɽȈȶʍǉǁ�ɽɁ�ƺƃɨɨʰ�Ɂʍɽ�Ȉɽɰ�ȴƃȶǁƃɽǉ�ǉǹˎƺȈǉȶɽȢʰ�ǁǉɰɥȈɽǉ�
ȢȈȴȈɽǉǁ� ɨǉɰɁʍɨƺǉɰӝ� Ąǉʤǉȶʍǉ� ƺɁȢȢǉƺɽȈɁȶ� ƺɁȶɽȈȶʍǉɰ� ɽɁ� Ȉȶƺɨǉƃɰǉ� ǁʍǉ� ɽɁ� ǁȈǼȈɽȈ˃ƃɽȈɁȶ� Ɂǹ� ɰǉɨʤȈƺǉɰ� Ɂȶ� KӸ�
ƺȈɽȈ˃ǉȶ�ɥȢƃɽǹɁɨȴӝ

ěȃǉ�ČǉɨʤȈƺǉ� ɨǉƺǉȈʤǉǁ�¶ɰȃɰӝ� љїѕӗјњѕӗѕѕѕ� ɨǉƺʍɨɨǉȶɽ�Ǽɨƃȶɽɰ� ǹɨɁȴ� ɽȃǉ�{Ɂʤǉɨȶȴǉȶɽ� ɽɁ� ȈȴɥȢǉȴǉȶɽ� Ȉɽɰ�
ɥɨɁǼɨƃȴȴǉɰ�ǹɁɨ�ɽȃǉ�ʰǉƃɨ�ʍȶǁǉɨ�ɨǉʤȈǉʥӝ

Section B

Compliance with statutory requirements
9ʍɰȈȶǉɰɰ�ĄǉǼȈɰɽɨƃɽȈɁȶ�ČǉɨʤȈƺǉ�ƺɁȶɽȈȶʍǉɰ�ɽɁ�ƺɁȴɥȢʰ�ʥȈɽȃ�ƃȢȢ�ɰɽƃɽʍɽɁɨʰ�ɨǉɧʍȈɨǉȴǉȶɽɰ�ƃȶǁ�Ȉɽ�ǁɁǉɰ�ȶɁɽ�
ȃƃʤǉ�ƃȶʰ�ȴƃȚɁɨ�ȶɁȶӸƺɁȴɥȢȈƃȶƺǉ�ɽɁ�ɨǉɥɁɨɽӝ�

Section C

Key projects and investment decisions the entity is planning/implementing 
9ʍɰȈȶǉɰɰ�ĄǉǼȈɰɽɨƃɽȈɁȶ�ČǉɨʤȈƺǉ�Ȉɰ�ȴƃȈȶȢʰ�ǹʍȶǁǉǁ�ƹʰ�ɽȃǉ�ÇƃɽȈɁȶƃȢ�ěɨǉƃɰʍɨʰӗ�ƃȶǁ�Ȉɽ�ɨǉƺǉȈʤǉɰ�ƃ�ɁȶǉӸȢȈȶǉ�
9ʍǁǼǉɽӝ� yɨɁȴ� ɽȃǉ�{Ý¶�Ǽɨƃȶɽ� ɽȃǉɨǉ� Ȉɰ� ȶɁ� Ȉȶʤǉɰɽȴǉȶɽɰ�ƹǉȈȶǼ�ǁɁȶǉ� ƃȶǁ� ɰɁȴǉ�ɥɨɁȚǉƺɽɰ� ȃƃʤǉ�ƹǉǉȶ�
donor funded.

Section D

Major risks facing the entity
9ʍɰȈȶǉɰɰ�ĄǉǼȈɰɽɨƃɽȈɁȶ�ɰǉɨʤȈƺǉ�ƃƺɽȈʤȈɽȈǉɰ�ǉʯɥɁɰǉ�Ȉɽ�ɽɁ�ƃ�ʤƃɨȈǉɽʰ�Ɂǹ�ˎ ȶƃȶƺȈƃȢ�ɨȈɰȟɰӗ�ǹɁɨ�ǉʯƃȴɥȢǉ�ȢȈɧʍȈǁȈɽʰ�ɨȈɰȟӝ�
ěȃǉ�ČǉɨʤȈƺǉ�ɁʤǉɨƃȢȢ�ɨȈɰȟ�ȴƃȶƃǼǉȴǉȶɽ�ĀɨɁǼɨƃȴȴǉ�ǹɁƺʍɰǉɰ�Ɂȶ�ɽȃǉ�ʍȶɥɨǉǁȈƺɽƃƹȈȢȈɽʰ�Ɂǹ�ɽȃǉ�ǉƺɁȶɁȴʰ�
ƃȶǁ�ɰǉǉȟɰ�ɽɁ�ȴȈȶȈȴȈ˃ǉ�ɥɁɽǉȶɽȈƃȢ�ƃǁʤǉɨɰǉ�ǉǹǹǉƺɽɰ�Ɂȶ�Ȉɽɰ�ˎȶƃȶƺȈƃȢ�ɥǉɨǹɁɨȴƃȶƺǉӝ

9ʍɰȈȶǉɰɰ� ĄǉǼȈɰɽɨƃɽȈɁȶ� ČǉɨʤȈƺǉ� ɨǉǼʍȢƃɨȢʰ� ɨǉʤȈǉʥɰ� Ȉɽɰ� ɨȈɰȟ� ȴƃȶƃǼǉȴǉȶɽ� ɥɁȢȈƺȈǉɰ� ƃȶǁ� ɰʰɰɽǉȴɰ� ɽɁ�
ɨǉːǉƺɽ�ƺȃƃȶǼǉɰ� Ȉȶ�ȴƃɨȟǉɽɰ�ƃȶǁ�ǉȴǉɨǼȈȶǼ�ƹǉɰɽ�ɥɨƃƺɽȈƺǉɰӝ�ĄȈɰȟ�ȴƃȶƃǼǉȴǉȶɽ� Ȉɰ� ƺƃɨɨȈǉǁ�Ɂʍɽ�ƹʰ� ɽȃǉ�
ȴƃȶƃǼǉȴǉȶɽ�ʍȶǁǉɨ�ɽȃǉ�ɰʍɥǉɨʤȈɰȈɁȶ�ɽȃǉ�9Ɂƃɨǁ�Ɂǹ�AȈɨǉƺɽɁɨɰӝ
ěȃǉ�ɰǉɨʤȈƺǉ���ɥɨɁʤȈǁǉɰ�ɥɁȢȈƺȈǉɰ�ǹɁɨ�ɁʤǉɨƃȢȢ�ɨȈɰȟ�ȴƃȶƃǼǉȴǉȶɽӗ�ƃɰ�ʥǉȢȢ�ƃɰ�ɥɁȢȈƺȈǉɰ�ƺɁʤǉɨȈȶǼ�ɰɥǉƺȈˎƺ�ƃɨǉƃɰ�
such as liquidity risk and credit risk.

Section E

ÃƃɽǉɨȈƃȢ�ƃɨɨǉƃɨɰ�Ȉȶ�ɰɽƃɽʍɽɁɨʰӣˎȶƃȶƺȈƃȢ�ɁƹȢȈǼƃɽȈɁȶɰ
9ʍɰȈȶǉɰɰ� ĄǉǼȈɰɽɨƃɽȈɁȶ� ČǉɨʤȈƺǉ� ǁȈǁ� ȶɁɽ� ȃƃʤǉ� ƃȶʰ� ƃƺɽȈʤǉ� ȢɁƃȶɰ� ƃȶǁ� ǼǉȶǉɨƃȢȢʰ� Ȉɽ� ǁɁǉɰ� ȶɁɽ� ȃƃʤǉ� ƃȶʰ�
ɁʍɽɰɽƃȶǁȈȶǼ�ƹȈȢȢɰ�ɨǉȢƃɽȈȶǼ�ɽɁ�ɥɨǉʤȈɁʍɰ�ˎȶƃȶƺȈƃȢ�ɥǉɨȈɁǁɰӝ�

Section F

ěȃǉ�ǉȶɽȈɽʰԇɰ�ˎȶƃȶƺȈƃȢ�ɥɨɁƹȈɽʰ�ƃȶǁ�ɰǉɨȈɁʍɰ�ǼɁʤǉɨȶƃȶƺǉ�Ȉɰɰʍǉɰ
9ʍɰȈȶǉɰɰ�ĄǉǼȈɰɽɨƃɽȈɁȶ�ČǉɨʤȈƺǉ�ȃƃɰ�ƃ�ɰɽɨɁȶǼ�ƺɁɨɥɁɨƃɽǉ�ǼɁʤǉɨȶƃȶƺǉ�ɰɽɨʍƺɽʍɨǉ�ƃȶǁ�ȈȶɽǉɨȶƃȢ�ƺɁȶɽɨɁȢɰӝ�ěȃǉ�
:ɁɨɥɁɨƃɽǉ�{Ɂʤǉɨȶƃȶƺǉ�yɨƃȴǉʥɁɨȟ�Ȉɰ�ɰɥǉƃɨȃǉƃǁǉǁ�ƹʰ�ɽȃǉ�9Ɂƃɨǁ�Ɂǹ�AȈɨǉƺɽɁɨɰӝ

Section G

i. Review of the economy
ěȃǊ�ǁƃɽƃ�ǹɨɁȴ�ɽȃǉ�ĂʍƃɨɽǉɨȢʰ�KƺɁȶɁȴȈƺ�ƃȶǁ�9ʍǁǼǉɽƃɨʰ�ĄǉʤȈǉʥ�ɨǉɥɁɨɽ�ƹʰ�ɽȃǉ�ÇƃɽȈɁȶƃȢ�ěɨǉƃɰʍɨʰ�
ǹɁɨ�Ăљ�yť�їѕїіӣїї�ɰȃɁʥǉǁ�ɽȃƃɽ�ɽȃǉ�ǉƺɁȶɁȴʰ�ɨǉȴƃȈȶǉǁ�ɨǉɰȈȢȈǉȶɽ�ƃȶǁ�ǉʯɥƃȶǁǉǁ�ƹʰ�њӝј�ɥǉɨƺǉȶɽ�Ȉȶ�
ɽȃǉ�ˎɨɰɽ�ɧʍƃɨɽǉɨ�Ɂǹ�їѕїјӗ�ƺɁȴɥƃɨǉǁ�ɽɁ�ћӝї�ɥǉɨƺǉȶɽ�Ȉȶ�ƃ�ɰȈȴȈȢƃɨ�ɧʍƃɨɽǉɨ�Ȉȶ�їѕїїӝ�ěȃǉ�ǼɨɁʥɽȃ�ʥƃɰ�
ȴƃȈȶȢʰ� ɰʍɥɥɁɨɽǉǁ�ƹʰ�ƃ� ɨǉƹɁʍȶǁ�Ɂǹ� ɽȃǉ�ƃǼɨȈƺʍȢɽʍɨǉ� ɰǉƺɽɁɨ�ƃȶǁ�ƺɁȶɽȈȶʍǉǁ� ɨǉɰȈȢȈǉȶƺǉ�Ɂǹ� ɰǉɨʤȈƺǉ�
sectors. 
�ƺƺɁɨǁȈȶǼ�ɽɁ�ɽȃǉ�ɨǉɥɁɨɽӗ�ɽȃǉ�{ɨɁʥɽȃ�Ȉȶ�ɥɨȈʤƃɽǉ�ɰǉƺɽɁɨ�ƺɨǉǁȈɽ�ɨǉȴƃȈȶǉǁ�ɰɽƃƹȢǉ�ƃɽ�іїӝї�ɥǉɨƺǉȶɽ�Ȉȶ�
ɽȃǉ�ʰǉƃɨ�ɽɁ�°ʍȶǉ�їѕїј�ƺɁȴɥƃɨǉǁ�ɽɁ�ƃ�ǼɨɁʥɽȃ�Ɂǹ�іїӝј�ɥǉɨƺǉȶɽ�Ȉȶ�ɽȃǉ�ʰǉƃɨ�ɽɁ�°ʍȶǉ�їѕїїӝ�ÃɁɰɽ�Ɂǹ�ɽȃǉ�
ǉƺɁȶɁȴȈƺ�ɰǉƺɽɁɨɰ�ɨǉǼȈɰɽǉɨǉǁ�ɥɁɰȈɽȈʤǉ�ƃȶȶʍƃȢ�ǼɨɁʥɽȃ�ɨƃɽǉɰ�ɨǉːǉƺɽȈȶǼ�Ȉȶƺɨǉƃɰǉǁ�ƺɨǉǁȈɽ�ǁǉȴƃȶǁ�
ǹɁȢȢɁʥȈȶǼ� ȈȴɥɨɁʤǉǁ� ǉƺɁȶɁȴȈƺ� ƃƺɽȈʤȈɽȈǉɰӝ� ČɽɨɁȶǼ� ƺɨǉǁȈɽ� ǼɨɁʥɽȃ� ʥƃɰ� Ɂƹɰǉɨʤǉǁ� Ȉȶ� ʤƃɨȈɁʍɰ� ɰʍƹӸ
ɰǉƺɽɁɨɰ�ɽȃƃɽ�ȈȶƺȢʍǁǉ�ˎȶƃȶƺǉ�ƃȶǁ�Ȉȶɰʍɨƃȶƺǉӗ�ȴȈȶȈȶǼӗ�ɽɨƃȶɰɥɁɨɽ�ƃȶǁ�ƺɁȴȴʍȶȈƺƃɽȈɁȶӗ�ƃǼɨȈƺʍȢɽʍɨǉ�
ƃȶǁ�ȴƃȶʍǹƃƺɽʍɨȈȶǼӝ
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�ȶ� ɽǉɨȴɰ� Ɂǹ� ˎɰƺƃȢ� ɥǉɨǹɁɨȴƃȶƺǉӗ� ěȃǉ� ÇƃɽȈɁȶƃȢ� {Ɂʤǉɨȶȴǉȶɽԇɰ� ƺʍȴʍȢƃɽȈʤǉ� ɨǉʤǉȶʍǉ� ƺɁȢȢǉƺɽȈɁȶ�
ȈȶƺȢʍǁȈȶǼ��Ӹ�Ӹ��ǹɁɨ�ɽȃǉ�ɥǉɨȈɁǁ�ƹǉɽʥǉǉȶ�°ʍȢʰ�їѕїїӸ°ʍȶǉ�їѕїј�ƃȴɁʍȶɽǉǁ�ɽɁ�¶Čȃӝ�їӗјћѕӝњ�ƹȈȢȢȈɁȶ�
ӯіћӝј�ɥǉɨƺǉȶɽ�Ɂǹ�{AĀӰ�ƃǼƃȈȶɰɽ�ƃ�ɽƃɨǼǉɽ�Ɂǹ�¶Čȃӝ�їӗљќѝӝћ�ƹȈȢȢȈɁȶӝ�Ýʍɽ�Ɂǹ�ɽȃȈɰӗ�9ĄČ�ɨƃȈɰǉǁ�ƃ�ɽɁɽƃȢ�Ɂǹ�
¶ɰȃɰ�іӝіњј�ƹȈȢȢȈɁȶ�ɨǉɥɨǉɰǉȶɽȈȶǼ�ƃ�ɽɁɽƃȢ�Ɂǹ�ѕӝѕњՐ�Ɂǹ�ɽȃǉ�ɽɁɽƃȢ�ɨǉʤǉȶʍǉ�ƺɁȢȢǉƺɽǉǁ�ʥȈɽȃȈȶ�ɽȃǉ�ƺɁʍȶɽɨʰӝ�
ěȃǉ�ɨǉʤǉȶʍǉ�ʥƃɰ�ƹǉȢɁʥ�ɽƃɨǼǉɽ�ȴƃȈȶȢʰ�ǁʍǉ�ɽɁ�ɰȃɁɨɽǹƃȢȢɰ�ɨǉƺɁɨǁǉǁ�Ȉȶ�ƺɁȢȢǉƺɽȈɁȶ�Ɂǹ�ƹɁɽȃ�ɁɨǁȈȶƃɨʰ�
ɨǉʤǉȶʍǉ�ƃȶǁ�ȴȈȶȈɰɽǉɨȈƃȢ�ƃɥɥɨɁɥɨȈƃɽȈɁȶӸȈȶӸƃȈǁ�ӯ�ӝ�ӝ�Ӱӝ�9ĄČӝ

Ýʤǉɨ�ɽȃǉ�ʰǉƃɨӗ�ɽȃǉ�ČǉɨʤȈƺǉ�ƺɁȶɽɨȈƹʍɽǉǁ�ɽɁ�ɽȃǉ�¶ǉȶʰƃȶ�ǉƺɁȶɁȴʰ�Ȉȶ�ƃ�ȶʍȴƹǉɨ�Ɂǹ�ʥƃʰɰӖ�

i. {ǉȶǉɨƃɽȈɁȶ� Ɂǹ� ɨǉʤǉȶʍǉ� Ɂȶ� ƹǉȃƃȢǹ� Ɂǹ� ǼɁʤǉɨȶȴǉȶɽӖ� � ěȃǉ� ČǉɨʤȈƺǉ� ƺɁȢȢǉƺɽǉǁ� ɨǉʤǉȶʍǉ� ǹɨɁȴ� ɽȃǉ�
ČǉɨʤȈƺǉɰ�Ȉɽ�ɨǉȶǁǉɨǉǁ�ɽɁ�ɽȃǉ�ƺȈɽȈ˃ǉȶɨʰӝ��ȶ�ɽȃǉ�yť�їѕїїӣїј�ɽȃǉ�ɽɁɽƃȢ�ɨǉʤǉȶʍǉ�ƺɁȢȢǉƺɽǉǁ�ʥȈɽȃȈȶ�ɽȃǉ�
¶ǉȶʰƃȶ�ƹɁɨǁǉɨɰ�ɽɁɽƃȢȢǉǁ�ɽɁ�¶Čȃӝ�їӗјћѕӝњ�ƹȈȢȢȈɁȶӝ���ɽɁɽƃȢ�Ɂǹ�¶ɰȃɰ�іӝіњ�ƹȈȢȢȈɁȶ�ʥƃɰ�ǹɨɁȴ�ɽȃǉ�ČǉɨʤȈƺǉӝ�
ěȃǉ�ȴɁȶǉʰ�Ȉɰ�ʍɰǉǁ�ɽɁ�ǹƃƺȈȢȈɽƃɽǉ�ǁǉȢȈʤǉɨʰ�Ɂǹ�ɰǉɨʤȈƺǉɰ�ɽɁ�ɽȃǉ�ɥʍƹȢȈƺӝ�ěȃȈɰ�ɰȃɁʥɰ�ȃɁʥ�ɽȃǉ�ɰǉɨʤȈƺǉ�ȃƃɰ�
ǁȈɨǉƺɽ�Ȉȴɥƃƺɽ�ƃȶǁ�ƺɁȶɽɨȈƹʍɽȈɁȶ�ɽɁ�ɽȃǉ�{AĀ�ǹɁɨȴƃɽȈɁȶ�Ȉȶ�ɽȃǉ�¶ǉȶʰƃȶ�ǉƺɁȶɁȴʰӝ�

ii. yƃƺȈȢȈɽƃɽȈɁȶ� Ɂǹ� ƹʍɰȈȶǉɰɰ� ɰɽƃɨɽӸʍɥӖ� ěȃǉ� ČǉɨʤȈƺǉ� ǹƃƺȈȢȈɽƃɽǉɰ� ɨǉǼȈɰɽɨƃɽȈɁȶ� Ɂǹ� ƹʍɰȈȶǉɰɰ� ɰɽƃɨɽӸʍɥӝ�
:ɨǉƃɽȈɁȶ�Ɂǹ�ƹʍɰȈȶǉɰɰǉɰ�Ȉȶ�ɽʍɨȶ�ƺɨǉƃɽǉɰ�ǁǉȴƃȶǁ�ǹɁɨ�ǼɁɁǁɰ�ƃȶǁ�ɰǉɨʤȈƺǉɰӝ�ěȃȈɰ�ȃǉȢɥɰ�ɥɨɁǁʍƺǉɨɰ�
Ɂǹ�ɨƃʥ�ȴƃɽǉɨȈƃȢɰ�ƃȶǁ�ɥɨɁʤȈǁǉɨɰ�Ɂǹ�ɰǉɨʤȈƺǉɰ�ɽɁ�Ǽǉɽ�ȴƃɨȟǉɽ�ǹɁɨ�ɽȃǉȈɨ�ǼɁɁǁɰ�ƃȶǁ�ɰǉɨʤȈƺǉɰ�ƃȶǁ�ƃȢɰɁ�
ƃƺƺǉȢǉɨƃɽǉɰ�ɽȃǉ�ʤǉȢɁƺȈɽʰ�Ɂǹ�ȴɁȶǉʰ�ȴǉƃɰʍɨǉǁ�ƹʰ�ȴɁȶǉɽƃɨʰ�ɽɨƃȶɰƃƺɽȈɁȶɰӝ�ěȃǉ�ČǉɨʤȈƺǉ�ǹƃƺȈȢȈɽƃɽǉǁ�
ɰɽƃɨɽʍɥ�Ɂǹ�іљљӗњћі�ƹʍɰȈȶǉɰɰ�ǉȶɽȈɽȈǉɰ�Ȉȶ�yť�їѕїїӣїјӝ�ěȃǉɨǉǹɁɨǉӗ�Ɂȶ�ƃʤǉɨƃǼǉ�ɽȃǉ�ČǉɨʤȈƺǉ�ɨǉǼȈɰɽǉɨǉǁ�
ƃȶ� ƃʤǉɨƃǼǉ� Ɂǹ� јўћ�ƹʍɰȈȶǉɰɰ� ǉȶɽȈɽȈǉɰ� ɥǉɨ� ǁƃʰ� ȈȴɥȢʰȈȶǼ�ȶǉʥ�ǉƺɁȶɁȴȈƺ� ƃƺɽȈʤȈɽȈǉɰ� ƃȶǁ�ȴƃɨȟǉɽ�
ɥȢƃʰǉɨɰ�Ȉȶ�ɽȃǉ�ǉƺɁȶɁȴʰӝ�

iii. yƃƺȈȢȈɽƃɽȈȶǼ�ƃƺɧʍȈɰȈɽȈɁȶ�Ɂǹ�ƺɨǉǁȈɽ�ƃƺƺǉɰɰ� ɽȃɨɁʍǼȃ�ÃĀČĄӖ� �ěȃǉ�ÃĀČĄ��ƺɽ�Ɂǹ�їѕіќ�ɥɨɁʤȈǁǉǁ�ƃȶ�
ƃʤǉȶʍǉ�ǹɁɨ�ʍɰǉ�Ɂǹ�ȴɁʤƃƹȢǉ�ɥɨɁɥǉɨɽȈǉɰ�ɽɁ�ƹǉ�ʍɰǉǁ�ƃɰ�ƺɁȢȢƃɽǉɨƃȢɰ�ɽɁ�ɰǉƺʍɨǉ�ƺɨǉǁȈɽ�ǹƃƺȈȢȈɽȈǉɰӝ�ěȃǉ�
ČǉɨʤȈƺǉ�ȃƃɰ�ɥɨɁʤȈǁǉǁ�ƃ�ɨǉǼȈɰɽɨʰ�ʥȃǉɨǉ�ƹʍɰȈȶǉɰɰ�ɨǉǼȈɰɽǉɨ�ȴɁʤƃƹȢǉ�Ȉɽǉȴɰ�ʍɰǉǁ�ɽɁ�ɰǉƺʍɨǉ�ȢɁƃȶɰӝ�
ěȃȈɰ� ȃƃɰ� ǉȶƃƹȢǉǁ� ČÃKɰ� ɽɁ� ƃƺɧʍȈɨǉ� ƺɨǉǁȈɽ� ǹƃƺȈȢȈɽȈǉɰ� ʥȈɽȃ� ȴɁʤƃƹȢǉ� ɥɨɁɥǉɨɽȈǉɰ� ʍȶȢȈȟǉ� ʍɰǉ� Ɂǹ�
ȈȴȴɁʤƃƹȢǉ� ƺɁȢȢƃɽǉɨƃȢɰ�ʥȃȈƺȃ� ȢȈȴȈɽǉǁ�ɥƃɨɽȈƺȈɥƃɽȈɁȶ�Ɂǹ� ɰȴƃȢȢ� ȈȶƺɁȴǉ�ǉƃɨȶǉɨɰ� ǹɨɁȴ�ƃƺƺǉɰɰȈȶǼ�
ƺɨǉǁȈɽ� ƃȶǁ� ɽȃʍɰ�ɥȢƃʰǉǁ� Ȣǉɰɰ� ɨɁȢǉ� Ȉȶ� ɽȃǉ� ǉƺɁȶɁȴȈƺ� ɰɥƃƺǉӝ�ĩɥ� ɽɁ� °ʍȶǉ� їѕїјӗ� ɽȃǉ� ČǉɨʤȈƺǉ�ȃƃǁ�
ɨǉƺɁɨǁǉǁ�ƃ�ɽɁɽƃȢ�Ɂǹ�ќііӗћїі�ƺɁȢȢƃɽǉɨƃȢ�ƃɰɰǉɽ�ǉȶɽɨȈǉɰ�ӯ�ȶȈɽȈƃȢ�ȶɁɽȈƺǉɰӰ�ʥɁɨɽȃ�Ɂʤǉɨ�ƃ�ɽɨȈȢȢȈɁȶ�ɰȃɁʥȈȶǼ�
ɽȃǉ�ʤƃȢʍǉ�Ɂǹ�ƺɨǉǁȈɽ�ƹǉȈȶǼ�ǹƃƺȈȢȈɽƃɽǉǁ�ƹʰ�ɽȃǉ�ÃĀČĄ�Ȉɰ�ǉȶɁɨȴɁʍɰ�Ȉȶ�ɽȃǉ�ǉƺɁȶɁȴʰӝ�ÃĀČĄ�ǹƃƺȈȢȈɽƃɽǉɰ�
ƃƺƺǉɰɰ�ɽɁ�ƺɨǉǁȈɽ�ƹʰ�ƃȢȢ�ɥȢƃʰǉɨɰ�ǉɰɥǉƺȈƃȢȢʰ�ɽȃǉ�ȈȶǹɁɨȴƃȢ�ɰǉƺɽɁɨ�ʥȃȈƺȃ�Ȉȶ�ɽʍɨȶ�ƺɨǉƃɽǉɰ�ȴɁɨǉ�ɽȃƃȶ�
ѝѕՐ�Ɂǹ�ɽȃǉ�ȚɁƹɰ�Ȉȶ�Ɂʍɨ�ƺɁʍȶɽɨʰӝ

Ȉʤӝ� KȶƃƹȢȈȶǼ�ǹɁɨǉȈǼȶ�ǁȈɨǉƺɽ�ȈȶʤǉɰɽȴǉȶɽӖ�ěȃǉ�ČǉɨʤȈƺǉ�ǹƃƺȈȢȈɽƃɽǉɰ�ɨǉǼȈɰɽɨƃɽȈɁȶ�Ɂǹ�ǹɁɨǉȈǼȶ�ƺɁȴɥƃȶȈǉɰ�Ȉȶ�
ɽȃǉ�ƺɁʍȶɽɨʰӝ�ěȃǉɰǉ�ƺɁȴɥƃȶȈǉɰ�ƺɁȴǉ�ɽɁ�Ȉȶʤǉɰɽ�Ȉȶ�¶ǉȶʰƃ�ʥȃȈƺȃ�Ȉȶ�ɽʍɨȶ�ƹǉȶǉˎɽɰ�ɽȃǉ�ǉƺɁȶɁȴʰ�ʥȈɽȃ�
ɰȟȈȢȢɰ�ɽɨƃȶɰǹǉɨ�ƃȶǁ�ƺƃɥȈɽƃȢ�ǹɁɨȴƃɽȈɁȶ�ǹɨɁȴ�ǉʯɥƃɽɨȈƃɽǉɰ�ǹɨɁȴ�ɁʍɽɰȈǁǉ�¶ǉȶʰƃӝ�ěȃȈɰ�Ȉȶ�ɽʍɨȶ�ƹʍȈȢǁɰ�
ɽȃǉ�{ɨɁɰɰ�AɁȴǉɰɽȈƺ�ɥɨɁǁʍƺɽ�ӯ{AĀӰӝ�AʍɨȈȶǼ�ɽȃǉ�yť�їѕїїӣїјӗ�ɽȃǉ�ČǉɨʤȈƺǉ�ǹƃƺȈȢȈɽƃɽǉǁ�ɨǉǼȈɰɽɨƃɽȈɁȶ�
Ɂǹ� іѝѕ� ǹɁɨǉȈǼȶ� ƺɁȴɥƃȶȈǉɰ� Ȉȶ� ¶ǉȶʰƃ�ʥȃȈƺȃ� ƺɁȶɽȈȶʍǉɰ� ɽɁ� ǉʯɥƃȶǁ� ɽȃǉ� ƹʍɰȈȶǉɰɰ� ƺɁȴɥǉɽȈɽȈɁȶӗ�
ɨǉɰȈȢȈǉȶƺǉ�ƃȶǁ�ɥǉɨǹɁɨȴƃȶƺǉӝ

ʤӝ� :ɨǉƃɽȈɁȶ�Ɂǹ�ɰʍɥɥɁɨɽȈʤǉ�ȢǉǼƃȢӗ�ɥɁȢȈƺʰ�ƃȶǁ�ɨǉǼʍȢƃɽɁɨʰ�ǹɨƃȴǉʥɁɨȟ�Ɂȶ�ǉƃɰǉ�Ɂǹ�ǁɁȈȶǼ�ƹʍɰȈȶǉɰɰӖ��ěȃǉ�
ČǉɨʤȈƺǉ�ȃƃɰ�ɥʍɰȃǉǁ�ǹɁɨ�ƃ�ȶʍȴƹǉɨ�Ɂǹ�ȢǉǼƃȢ�ƺȃƃȶǼǉɰ�ƃȶǁ�ɨǉǼʍȢƃɽɁɨʰ�ǹɨƃȴǉʥɁɨȟ�ǼɁʤǉɨȶȈȶǼ�ǉƃɰǉ�
Ɂǹ�ǁɁȈȶǼ�ƹʍɰȈȶǉɰɰ�ɽɁ�ƺɨǉƃɽǉ�ƃ�ɰʍɥɥɁɨɽȈʤǉ�ƹʍɰȈȶǉɰɰ�ǉȶʤȈɨɁȶȴǉȶɽӝ�AʍɨȈȶǼ�ɽȃǉ�ʰǉƃɨ�ʍȶǁǉɨ�ɨǉʤȈǉʥӗ�
ɽȃǉ�ČǉɨʤȈƺǉ�ʥƃɰ�ȈȶɰɽɨʍȴǉȶɽƃȢ�Ȉȶ�ɽȃǉ�ǁɨƃǹɽȈȶǼ�Ɂǹ�ɽȃǉ��ȶɽȈӸÃɁȶǉʰ�¸ƃʍȶǁǉɨȈȶǼ�ƃȶǁ�:ɁȴƹƃɽȈȶǼ�Ɂǹ�
ěǉɨɨɁɨȈɰȴ�yȈȶƃȶƺȈȶǼ�¸ƃʥɰ�ӯ�ȴǉȶǁȴǉȶɽӰ�9ȈȢȢӗ�їѕїј�ƃȶǁ�ǁɨƃǹɽȈȶǼ�Ɂǹ�ɽȃǉ�:ɁȴɥƃȶȈǉɰ�ӯ9ǉȶǉˎƺȈƃȢ�
ÝʥȶǉɨɰȃȈɥ��ȶǹɁɨȴƃɽȈɁȶӰ�ӯ�ȴǉȶǁȴǉȶɽӰ�ĄǉǼʍȢƃɽȈɁȶɰӗ�їѕїїӝ�

ʤȈӝ� yƃƺȈȢȈɽƃɽȈȶǼ� ƹʍɰȈȶǉɰɰ� Ȉȶ� ˎȶƃȶƺȈƃȢ� ǁȈɰɽɨǉɰɰӖ� ěȃǉ� ČǉɨʤȈƺǉ� ɽȃɨɁʍǼȃ� ɽȃǉ� ÝǹˎƺȈƃȢ� ĄǉƺǉȈʤǉɨ� ȃǉȢɥ�
ƹʍɰȈȶǉɰɰ�ɽɁ�Ɂɥǉɨƃɽǉ�ʍȶǁǉɨ�ˎȶƃȶƺȈƃȢ�ǁȈɰɽɨǉɰɰӝ�yɁɨ�ƹʍɰȈȶǉɰɰ�ȢȈɧʍȈǁƃɽȈȶǼӗ�ɽȃǉ�ČǉɨʤȈƺǉ�ǹƃƺȈȢȈɽƃɽǉɰ�ƃ�
ǹƃɰɽǉɨ�ƃȶǁ�ȴɁɨǉ�ǉǹˎƺȈǉȶɽ�ɥɨɁƺǉɰɰ�Ɂǹ�ʥȈȶǁȈȶǼ�ʍɥ�ʥȃȈƺȃ�Ȉȶ�ɽʍɨȶ�ǼȈʤǉ�ȃȈǼȃǉɨ�ɨǉɽʍɨȶ�Ɂȶ�Ȉȶʤǉɰɽȴǉȶɽӗ

ii. Review of the Sector
ěȃǉ�ČǉɨʤȈƺǉ�ɥȢƃʰɰ�ƃ�ɨɁȢǉ�Ȉȶ�ɽȃǉ�{Ɂʤǉɨȶƃȶƺǉӗ�°ʍɰɽȈƺǉӗ�¸ƃʥ�ƃȶǁ�Ýɨǁǉɨ�ӯ{°¸ÝӰ�ɰǉƺɽɁɨ�ǉɰɥǉƺȈƃȢȢʰ�Ɂȶ�
ǼɁʤǉɨȶƃȶƺǉ�Ɂǹ� ɽȃǉ� ɨǉǼȈɰɽɨƃɽȈɁȶ�ɰǉɨʤȈƺǉɰӝ�ěȃǉ�ɰʍƹӸɰǉƺɽɁɨ�ƺɁȶɽɨȈƹʍɽǉɰ� ɽɁ� ɽȃǉ�ɰǉƺɽɁɨ�ǉɰɥǉƺȈƃȢȢʰ�Ɂȶ�
ɥɨɁȴɁɽȈɁȶ�Ɂǹ�ǼɁʤǉɨȶƃȶƺǉӗ� ȚʍɰɽȈƺǉ�ƃȶǁ� Ȣƃʥ� ɽȃɨɁʍǼȃ�ɥɨɁʤȈɰȈɁȶ�Ɂǹ�ƃǁʤȈɰɁɨʰ�ƃȶǁ�ȴƃȶƃǼǉȴǉȶɽ�Ɂǹ�
ȢǉǼƃȢ�ȴƃɽɽǉɨɰӝ�9ĄČ�ƺɁȶɽɨȈƹʍɽǉɰ�ɽɁ�ɽȃǉ�ɰǉƺɽɁɨ�ɽȃɨɁʍǼȃ�ɥɨɁʤȈɰȈɁȶ�Ɂǹ�ɽȃǉ�ȢǉǼƃȢ�ɰǉɨʤȈƺǉɰ�Ɂȶ�ɨǉǼȈɰɽɨƃɽȈɁȶ�
Ɂǹ� ƹʍɰȈȶǉɰɰ� ƃȶǁ� ƃǁȴȈȶȈɰɽɨƃɽȈɁȶ� Ɂǹ� Ȣƃʥɰ� ɨǉȢƃɽȈȶǼ� ɽɁ� ɨǉǼȈɰɽɨƃɽȈɁȶ� Ɂǹ� ƹʍɰȈȶǉɰɰӗ� ˎɨȴɰӗ� ƺɁȴɥƃȶȈǉɰӗ�
ȴɁʤƃƹȢǉ�ɥɨɁɥǉɨɽʰ�ČǉƺʍɨȈɽʰ�ĄȈǼȃɽɰ�ɨǉǼȈɰɽɨȈǉɰӗ��Ȉɨǉ�Āʍɨƺȃƃɰǉ�ɨǉǼȈɰɽɨȈǉɰ�ƃȶǁ�ȈȶɰɁȢʤǉȶƺʰ�ȴƃɽɽǉɨɰӝ�

ěȃǉ�ČǉɨʤȈƺǉ�ƺɁȶɽɨȈƹʍɽǉɰ�ɽɁ�ɽȃǉ�ɰǉƺɽɁɨ�ɽȃɨɁʍǼȃ�ɽȃǉ�ȈȴɥȢǉȴǉȶɽƃɽȈɁȶ�Ɂǹ�ɰɽɨƃɽǉǼȈǉɰ�ʍȶǁǉɨ�ɽȃǉ�¶Ą��
і�ɰɽɨƃɽǉǼȈƺ�ɁƹȚǉƺɽȈʤǉ�і�Ɂǹ�ɽȃǉ�ɰʍƹӸɰǉƺɽɁɨ�ɥȢƃȶ�ʥȃȈƺȃ�ɰǉǉȟɰ�ɽɁ�ɥɨɁʤȈǁǉ�ɧʍƃȢȈɽʰ�ȢǉǼƃȢ�ɰǉɨʤȈƺǉɰ�ɽɁ�ɽȃǉ�
ǼɁʤǉɨȶȴǉȶɽ� ƃȶǁ�ɥʍƹȢȈƺӝ� ěȃǉ� ČǉɨʤȈƺǉ� ȈȴɥȢǉȴǉȶɽɰ� ȈȶȈɽȈƃɽȈʤǉɰ� ƃȈȴǉǁ� ƃɽ� ǉȶȃƃȶƺȈȶǼ�ĄǉǼȈɰɽɨƃɽȈɁȶ�
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ɰǉɨʤȈƺǉɰ�ʍȶǁǉɨ� ɰɽɨƃɽǉǼʰ�ȶʍȴƹǉɨ� іі� ɽȃɨɁʍǼȃ�ǉʯǉƺʍɽȈɁȶ�Ɂǹ� ɽȃǉ�ƹʍɰȈȶǉɰɰ� Ȣƃʥɰ� ƃȶǁ� ɽȃǉ� ǹʍȶƺɽȈɁȶɰ�
listed in the BRS Act of 2015. 

Ýʤǉɨ�ɽȃǉ�Ȣƃɰɽ�ɽȃǉ�Ȣƃɰɽ�њ�ʰǉƃɨɰӢ�ɽȃǉ�ČǉɨʤȈƺǉ�ȃƃɰ�ƃ�ɥȢƃʰǉǁ�ƺɨʍƺȈƃȢ�ɨɁȢǉ�Ɂǹ�ɽȃǉ�ɰǉƺɽɁɨ�Ɂȶ�ɥɨɁʤȈɰȈɁȶ�Ɂǹ�
ȢǉǼƃȢ�ɰǉɨʤȈƺǉɰ�ƹʰ�ɨǉǼȈɰɽǉɨȈȶǼ�ўјѝӗљўј�ƹʍɰȈȶǉɰɰ�ǉȶɽȈɽȈǉɰӗ�ɨǉǼȈɰɽǉɨȈȶǼ�ќііӗћїі�ÃĀČĄ�ȈȶȈɽȈƃȢ�ȶɁɽȈƺǉɰ�Ɂǹ�
ȢɁƃȶɰ� ɰǉƺʍɨǉǁ� ɽȃɨɁʍǼȃ�ʍɰǉ�Ɂǹ�ÃɁʤƃƹȢǉ�ĀɨɁɥǉɨɽȈǉɰ� ɰȈȶƺǉ�їѕіќӝ� ěȃǉ�ČǉɨʤȈƺǉ�ɥȢƃʰǉǁ�ƃ� ɰȈǼȶȈˎƺƃȶɽ�
ɨɁȢǉ�ɽɁ�ǹƃƺȈȢȈɽƃɽǉ�ƹʍɰȈȶǉɰɰǉɰ�Ȉȶ�ˎȶƃȶƺȈƃȢ�ǁȈɰɽɨǉɰɰ�ɽȃɨɁʍǼȃ�ǉȶȃƃȶƺǉǁ�ȴǉƺȃƃȶȈɰȴ�Ɂǹ�ɽȃǉ�ȈȶɰɁȢʤǉȶƺʰ�
practice in the country where a total of 201 petitions for liquation by court had been recorded 
Ɂʤǉɨ� ɽȃǉ� Ȣƃɰɽ� њ� ʰǉƃɨɰӝ� yʍɨɽȃǉɨ� ɽȃǉ� ȴʍƺȃ� ƹǉɽɽǉɨ� ȴǉɽȃɁǁ� Ɂǹ� ȈȶɰɁȢʤǉȶƺʰ� ɥɨɁƺǉǉǁȈȶǼɰ� ɽȃɨɁʍǼȃ�
ƃǁȴȈȶȈɰɽɨƃɽȈɁȶ�ȃƃɰ�ƹǉǉȶ�ǼƃȈȶȈȶǼ� ɽɨƃƺɽȈɁȶ�Ɂʤǉɨ� ɽȃǉ� Ȣƃɰɽ�њ� ʰǉƃɨɰ�ʥȃǉɨǉ�ƃ� ɽɁɽƃȢ� Ɂǹ� љј� ȈȶɰɁȢʤǉȶƺʰ�
ɨǉȢƃɽǉǁ�ƺƃɰǉɰ�ʥǉɨǉ�ɰɁȢʤǉǁ�ɽȃɨɁʍǼȃ�ɽȃǉ�ƃǁȴȈȶȈɰɽɨƃɽȈɁȶ�ƹʰ�ƺɁʍɨɽ�Ɂɨ�ǁȈɨǉƺɽ�ƃɥɥɁȈȶɽȴǉȶɽ�ɽȃǉɨǉƹʰ�
ǉȶƃƹȢȈȶǼ�ƹʍɰȈȶǉɰɰǉɰ�ɽɁ�ȃƃʤǉ�ƃ�ƺȃƃȶƺǉ�Ɂǹ�ʤȈƃƹȈȢȈɽʰӝ

iii. Future developments and any other information considered relevant to the users 
Ɂǹ�ɽȃǉ�ˎȶƃȶƺȈƃȢ�ɰɽƃɽǉȴǉȶɽɰӝ
{ɁȈȶǼ� ǹɁɨʥƃɨǁӗ� ěȃǉ� ČǉɨʤȈƺǉ� ɰǉǉȟɰ� ɽɁ� ȢǉʤǉɨƃǼǉ� Ɂȶ� �:ě� ƹƃɰǉǁ� ɰɁȢʍɽȈɁȶɰ� ɽɁ� ȈȴɥɨɁʤǉ� ɥɨɁƺǉɰɰǉɰ�
ƃȶǁ�ɰǉɨʤȈƺǉɰ�Ɂǹǹǉɨǉǁ�ƹʰ� ɽȃǉ�ČǉɨʤȈƺǉӝ�¶ǉʰ�ƃȴɁȶǼ�ɽȃǉȴ� ȈȶƺȢʍǁǉӗ� ȈȴɥȢǉȴǉȶɽȈȶǼ�ƃ� ɨɁƹʍɰɽ� ɨǉƺɁɨǁ�
ȴƃȶƃǼǉȴǉȶɽ� ɰʰɰɽǉȴ�ɽɁ�ǉȶȃƃȶƺǉ� ɽȃǉ�ɧʍƃȢȈɽʰ�ƃȶǁ� ȈȶɽǉǼɨȈɽʰ�Ɂǹ� ɽȃǉ� ɨǉƺɁɨǁɰӗ�ȴɁǁǉɨȶȈ˃ǉ� ɽȃǉ�ƺƃȢȢ�
:ǉȶɽɨǉ�ƃȶǁ�ǉɧʍȈɥ�ɽȃǉ�ƺǉȶɽɨǉ�ʥȈɽȃ�ȴɁɨǉ�ǉǹˎƺȈǉȶɽ��:ě�ɰɁȢʍɽȈɁȶɰӗ�ȈȴɥȢǉȴǉȶɽ�ɰǉȢǹӸɰǉɨʤȈƺǉ�ɁɥɽȈɁȶɰӗ�
ǁȈǼȈɽȈ˃ǉ�ƃȢȢ�ɨǉƺɁɨǁɰӗ�ǹʍȢȢʰ�ƃʍɽɁȴƃɽǉ�ƃȢȢ�ɽȃǉ�ȴƃȶʍƃȢ�ɥɨɁƺǉɰɰ�ɽȃɨɁʍǼȃ�ɽȃǉ�ƺɁȶɽȈȶʍɁʍɰ�9ĀĄ�ɥɨɁǼɨƃȴӗ�
ȈȶɽǉǼɨƃɽǉ�ȈȶɽǉɨȶƃȢ�ɨǉǼȈɰɽɨȈǉɰ�ǹɁɨ�ǉƃɰǉ�Ɂǹ�ɰǉɨʤȈƺǉ�ǁǉȢȈʤǉɨʰӗ�ǹƃɰɽ�ɽɨƃƺȟ�ȈȴɥȢǉȴǉȶɽƃɽȈɁȶ�Ɂǹ�ȢȈȶȟ�ƃ�ƹʍɰȈȶǉɰɰ�
ɥɨɁƺǉɰɰӗ�ǁǉʤǉȢɁɥ�ȶǉʥ�ɥɨɁǁʍƺɽɰ� ǹɁɨ�ÃĀČĄ�ɽɁ�ǉȶȃƃȶƺǉ�ƺɨǉǁȈɽ�ƃƺƺǉɰɰӗ�ǉȶȃƃȶƺǉ�ɽȃǉ�ɨǉɰɁȢʍɽȈɁȶ�Ɂǹ�
ȈȶɰɁȢʤǉȶƺʰ�ȴƃɽɽǉɨɰ�ɽȃɨɁʍǼȃ�ƃʍɽɁȴƃɽȈɁȶ�ƃȶǁ�ȈȴɥȢǉȴǉȶɽƃɽȈɁȶ�Ɂǹ�KĄĀ�ʥȈɽȃȈȶ�ɽȃǉ�ČǉɨʤȈƺǉ�ƃȴɁȶǼ�
Ɂɽȃǉɨ�ɥɨɁȚǉƺɽɰӝ�
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CHAPTER 2
PERFORMANCE AND ACHIEVEMENTS FOR THE FY 2022/23
Introduction
AʍɨȈȶǼ�ɽȃǉ�ˎȶƃȶƺȈƃȢ�ʰǉƃɨ�їѕїїӣїјӗ�ɽȃǉ�ČǉɨʤȈƺǉ�ɨǉƺɁɨǁǉǁ�ɰɁȴǉ�ȶɁɽƃƹȢǉ�ɥɨɁǼɨǉɰɰ�ƃȶǁ�ƃƺȃȈǉʤǉȴǉȶɽɰ�ǁʍɨȈȶǼ�ɽȃǉ�
ʰǉƃɨ�ʍȶǁǉɨ�ɨǉʤȈǉʥӝ�ěȃǉ�ĀǉɨǹɁɨȴƃȶƺǉ�ƃȶǁ�ƃƺȃȈǉʤǉȴǉȶɽɰ�Ɂǹ�ɽȃǉ�ČǉɨʤȈƺǉ�ɥɨǉɰǉȶɽǉǁ�Ȉȶ�ɽȃȈɰ�ɰǉƺɽȈɁȶ�Ȉɰ�Ȉȶ�ȢȈȶǉ�ʥȈɽȃ�
ɽȃǉ�ɰɽɨƃɽǉǼȈƺ�ɥȢƃȶ�Ɂǹ�ɽȃǉ�ČǉɨʤȈƺǉ�ʥȃȈƺȃ�ȃƃɰ�ɽȃɨǉǉ�ȴƃȈȶ�ɰɽɨƃɽǉǼȈƺ�ǹɁƺʍɰ�ƃɨǉƃɰ�ȶƃȴǉȢʰӗ�Kƃɰǉ�Ɂǹ�ǁɁȈȶǼ�ƹʍɰȈȶǉɰɰӗ�
ČǉɨʤȈƺǉ�ǁǉȢȈʤǉɨʰ�ƃȶǁ�:ɁɨɥɁɨƃɽǉ�ʤȈɰȈƹȈȢȈɽʰ�ƃȶǁ��ȶɰɽȈɽʍɽȈɁȶƃȢ�ƺƃɥƃƺȈɽʰ�ƹʍȈȢǁȈȶǼӝ

Strategic Focus Area 1: Ease of Doing Business 

Business Registration and Support Services

Number of Businesses Registered 
AʍɨȈȶǼ� ɽȃǉ�yť�їѕїїӣїјӗ� ɽȃǉ�ČǉɨʤȈƺǉ� ɨǉǼȈɰɽǉɨǉǁ�ƃ� ɽɁɽƃȢ�Ɂǹ� іљњӗїѝљ�ƹʍɰȈȶǉɰɰ�ǉȶɽȈɽȈǉɰ�ʥȃȈƺȃ�ƺɁȴɥɨȈɰǉǁ�ѝќӗѕѝќ�
9ʍɰȈȶǉɰɰ�Çƃȴǉɰӗ�њќӗѕїњ�ĀɨȈʤƃɽǉ�:ɁȴɥƃȶȈǉɰӗ�іѕј�ĀʍƹȢȈƺ�:ɁȴɥƃȶȈǉɰӗ�іѝѕ�yɁɨǉȈǼȶ�:ɁȴɥƃȶȈǉɰӗ�јќќ�:¸{ɰ�ƃȶǁ�њії�
LLPs. 

Table 2: 1 Number of Businesses Registered 2022/23

Type Jul Aug Sep Oct Nov Dec Jan Feb Mar April May June
Grand 
Total

Business Names  8,302  8,338 5,953 �њӗћљј� �ўӗѕўќ� �ќӗіѝѕ� �ќӗіќћ�  6,191 �ќӗќїў�  8,186 �ѝӗїњљ� 5,038 �ѝќӗѕѝќ�

Private companies  5,012 �њӗіљѝ� �љӗіўљ� 3,839 �њӗјїљ�  3,823 јӗѝќќ� �љӗѕїї� њӗќўѕ� �њӗјќљ�  6,290 �љӗјјї� �њќӗѕїњ�

Public Companies  3  3  2  15  9 �їљ�  9  8  11  10  5 �љ�  103 

Foreign Companies  12  18 �іљ�  20  10  18 �іљ�  12  16  10 �іќ�  19  180 

Companies Limited 
by Guarantee (CLGs) �љѕ� �љі�  33 �іќ�  25  10 �їљ� �љі� �јќ�  26 �љі� �љї� �јќќ�

Limited Liability 
Partnerships (LLPs) �љј� �љѝ� �љѕ� �њќ�  51  38  28  38  32  58 �љљ�  35  512 

Total Entities 
Registered �іјӗљії� 13,596 10,236  9,591 іљӗњіћ�  11,093 11,128  10,312  3,615 іјӗћћљ� �іљӗћњі� ўӗљќѕ� іљњӗїѝљ�

��ƺɁȴɥƃɨȈɰɁȶ�ʥȈɽȃ�ɥɨǉʤȈɁʍɰ�ʰǉƃɨɰ�ɰȃɁʥɰ�ɽȃƃɽ�ɽȃǉ�ȶʍȴƹǉɨ�Ɂǹ�ƹʍɰȈȶǉɰɰǉɰ�ɨǉǼȈɰɽǉɨǉǁ�ƃȶȶʍƃȢȢʰ�ȟǉɥɽ�ȈȶƺɨǉƃɰȈȶǼ�
Ɂʤǉɨ� ɽȃǉ� ʰǉƃɨɰ� ǹɨɁȴ� yť� їѕіћӣіќ� ɽɁ� yť� їѕїїӣїјӝ� �ȢɽȃɁʍǼȃ� ɽȃǉɨǉ� ʥƃɰ� ƃ� ǁɨɁɥ� Ȉȶ� ɽȃǉ� ȶʍȴƹǉɨ� Ɂǹ� ƹʍɰȈȶǉɰɰǉɰ�
ɨǉǼȈɰɽǉɨǉǁ�Ȉȶ�ɽȃǉ�yť�їѕїіӣїї�ɽȃǉ�ɁʤǉɨƃȢȢ�ɽɨǉȶǁ�ǹɁɨ�ɽȃǉ�Ȣƃɰɽ�њ�ʰǉƃɨɰ�ȃƃɰ�ƹǉǉȶ�ȈȶƺɨǉƃɰȈȶǼӗ�ȈȶǁȈƺƃɽȈȶǼ�ƃȶȶʍƃȢ�ǼɨɁʥɽȃ�
in businesses registered. 

Figure 2: 1 Number of Businesses Registered 2022/23

101,219 

80,846 

107,697 
98,302 

118,609 

154,236 

133,023 
145,284 

 -    

20,000 

40,000 

60,000 

80,000 

100,000 

120,000 

140,000 

160,000 

180,000 

FY 2015/16 FY 2016/17 FY 2017/18 FY 2018/19 FY 2019/20 FY 2020/21 FY 2021/22 FY 2022/23

Registered Entities Over the Years



ANNUAL REPORT & FINANCIAL STATEMENTS FOR THE FINANCIAL YEAR ENDING JUNE 30, 2023

33

Total number of Business Entities in the Register
Total business entities registered as of 30th� °ʍȶǉ� їѕїј� ʥƃɰ� їӗіћјӗљѝћ� Ɂǹ� ʥȃȈƺȃ� ћћӝіՐ� ӯіӗљїўӗўћѕӰ�
ʥǉɨǉ� ƹʍɰȈȶǉɰɰ� ȶƃȴǉɰ� ǹɁȢȢɁʥǉǁ� ƹʰ� ɥɨȈʤƃɽǉ� ƺɁȴɥƃȶȈǉɰ� ƃƺƺɁʍȶɽȈȶǼ� ǹɁɨ� јјӝіќՐ� ӯќіќӗћњѕӰӝ� ěȃǉ� Ȣǉƃɰɽ�
ɽʰɥǉ�Ɂǹ�ƹʍɰȈȶǉɰɰ�ɨǉǼȈɰɽǉɨǉǁ�ȈȶƺȢʍǁǉɰ�ɽȃǉ�¸ȈȴȈɽǉǁ�¸ȈƃƹȈȢȈɽʰ�ĀƃɨɽȶǉɨɰȃȈɥ�ӯ¸¸ĀɰӰ�ӯѕӝіњՐӰ�ƃȶǁ�¸ȈȴȈɽǉǁ�ƹʰ�
{ʍƃɨƃȶɽǉǉӯӯ:¸{ɰӰ�ӯѕӝіјՐӰӝ

Table 2: 2 Total number of Business Entities in the Register FY 2022/23

Type of Entities Figures Ր

ěɁɽƃȢ�ɽɁ�ǁƃɽǉӸ9ʍɰȈȶǉɰɰ�Çƃȴǉɰ іӗљїўӗўћѕ ћћӝіѕՐ

ěɁɽƃȢ�ɽɁ�ǁƃɽǉӸĀɨȈʤƃɽǉ�ƺɁȴɥƃȶȈǉɰ ќіќӗћњѕ јјӝіќՐ

ěɁɽƃȢ�ɽɁ�ǁƃɽǉӸyɁɨǉȈǼȶ�:ɁȴɥƃȶȈǉɰ њӗљјћ ѕӝїњՐ

ěɁɽƃȢ�ɽɁ�ǁƃɽǉӸĀʍƹȢȈƺ�:ɁȴɥƃȶȈǉɰ љӗљќћ ѕӝїіՐ

ěɁɽƃȢ�ɽɁ�ǁƃɽǉӸ¸ȈȴȈɽǉǁ�¸ȈƃƹȈȢȈɽʰ�ĀƃɨɽȶǉɨɰȃȈɥɰ�ӯ¸¸ĀɰӰ 3,233 ѕӝіњՐ

ěɁɽƃȢ�ɽɁ�ǁƃɽǉӸ:ɁȴɥƃȶȈǉɰ�¸ȈȴȈɽǉǁ�ƹʰ�{ʍƃɨƃȶɽǉǉ�ӯ:¸{ɰӰ їӗќјі ѕӝіјՐ

Grand Total to date їӗіћјӗљѝћ іѕѕӝѕѕՐ

Business Linking Process
¸ȈȶȟӸƃӸ9ʍɰȈȶǉɰɰ� Ȉɰ� ƃ�ǁƃɽƃ� ƺȢǉƃȶӸʍɥ�ɥɨɁƺǉɰɰ� ɽȃƃɽ� Ȉɰ� ƺʍɨɨǉȶɽȢʰ� ɁȶǼɁȈȶǼ�ƃɽ� ɽȃǉ�9ʍɰȈȶǉɰɰ�ĄǉǼȈɰɽɨƃɽȈɁȶ�
ČǉɨʤȈƺǉ� ӯ9ĄČӰ� ǹɁɨ� ʍȶʤǉɨȈˎǉǁ� ɨǉǼȈɰɽǉɨǉǁ� ƹʍɰȈȶǉɰɰǉɰ� ӯɽȃɁɰǉ� ɨǉǼȈɰɽǉɨǉǁ� ƹǉǹɁɨǉ� Aǉƺǉȴƹǉɨ� їѕіћӰӝ� ěȃǉ�
ɥɨɁƺǉɰɰ� ƃȈȴɰ� ƃɽ� ʍɥǁƃɽȈȶǼ� ƃȢȢ� ɽȃǉ� ƹʍɰȈȶǉɰɰ� ǉȶɽȈɽȈǉɰԇ� ȈȶǹɁɨȴƃɽȈɁȶӝ� ěȃǉ� ǁƃɽƃ� ɰȃɁʥǉǁ� ɽȃƃɽ� љїӝћՐ� Ɂǹ�
the business entities registered had been linked by June 2023. The data shows that during the FY 
їѕїїӣїјӗ�ɽȃǉ�ɥɨɁɥɁɨɽȈɁȶ�Ɂǹ�ȢȈȶȟǉǁ�ƹʍɰȈȶǉɰɰ�ǉȶɽȈɽȈǉɰ�ɨɁɰǉ�ǹɨɁȴ�јѝӝјՐ�Ȉȶ�°ʍȢʰ�ɽɁ�љїӝћՐ�ƹʰ�ɽȃǉ�ǉȶǁ�Ɂǹ�
ɽȃǉ�yť�їѕїїӣїј�ɨǉɥɨǉɰǉȶɽȈȶǼ�ƃ�љӝљՐ�Ȉȶƺɨǉƃɰǉӝ�ěȃȈɰ�Ȉɰ�ƃ�ȴƃȚɁɨ�ȴȈȢǉɰɽɁȶǉ�ɽƃȟȈȶǼ�ȈȶɽɁ�ƃƺƺɁʍȶɽ�ɽȃƃɽ�ɽȃǉ�
ɥɨɁƺǉɰɰ�Ȉɰ�ǁɁȶǉ�ʤɁȢʍȶɽƃɨȈȢʰ�ƹʰ�ɽȃǉ�ƹʍɰȈȶǉɰɰ�Ɂʥȶǉɨɰӝ

Graphical Representation of Trend in Linking of Businesses

Figure 2: 3 Graphical Representation of trend in linking of businesses.

A breakdown of the linking process across different business entities shows that by the end of the FY 
їѕїїӣїјӗ�ўўӝљՐ�Ɂǹ�ɽȃǉ�¸¸Āɰ�ʥǉɨǉ�ȢȈȶȟǉǁӗ�ўїӝћՐ�Ɂǹ�ɽȃǉ�:¸{ɰ�ƃȶǁ�њњӝўՐ�Ɂǹ�ɽȃǉ�ĀɨȈʤƃɽǉ�:ɁȴɥƃȶȈǉɰӝ�ěȃǉ�
Ȣǉƃɰɽ�ȢȈȶȟǉǁ�ɽʰɥǉ�Ɂǹ�ƹʍɰȈȶǉɰɰ�ȈȶƺȢʍǁǉǁ�9ʍɰȈȶǉɰɰ�Çƃȴǉɰ�ƃɽ�јњӝѝՐӗ�ĀʍƹȢȈƺ�:ɁȴɥƃȶȈǉɰ�їѝՐ�ƃȶǁ�yɁɨǉȈǼȶ�
:ɁȴɥƃȶȈǉɰ�ƃɽ�їќՐӝ�ěȃǉ�ČǉɨʤȈƺǉ�ɨǉȴƃȈȶɰ�ƺɁȴȴȈɽɽǉǁ�ɽɁ�ǉȶɰʍɨȈȶǼ�ƃȢȢ�ƹʍɰȈȶǉɰɰǉɰ�ƃɨǉ�ȢȈȶȟǉǁӝ
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Table 2: 3 A Breakdown of The Linking Process Among Different Business Entities

Type of Business Entity
Total Entities 
Registered

Total Business 
Entities Linked

% of Businesses 
linked

¸ȈȴȈɽǉǁ�¸ȈƃƹȈȢȈɽʰ�ĀƃɨɽȶǉɨɰȃȈɥɰ�ӯ¸¸ĀɰӰ 3,233 3,215 ўўӝљՐ

:ɁȴɥƃȶȈǉɰ�¸ȈȴȈɽǉǁ�ƹʰ�{ʍƃɨƃȶɽǉǉ�ӯ:¸{ɰӰ їӗќјі 2,530 ўїӝћՐ

ĀɨȈʤƃɽǉ�ƺɁȴɥƃȶȈǉɰ ќіќӗћњѕ љѕіӗѕќї њњӝўՐ

9ʍɰȈȶǉɰɰ�Çƃȴǉɰ іӗљїўӗўћѕ 512,585 јњӝѝՐ

ĀʍƹȢȈƺ�:ɁȴɥƃȶȈǉɰ љӗљќћ 1,252 їѝӝѕՐ

yɁɨǉȈǼȶ�:ɁȴɥƃȶȈǉɰ њӗљјћ іӗљћћ їќӝѕՐ

Grand Total їӗіћјӗљѝћ 922,120 љїӝћՐ

9Ý��9ǉȶǉˎƺȈƃȢ�ÝʥȶǉɨɰȃȈɥ��ȶǹɁɨȴƃɽȈɁȶ�
�ɰ�Ɂǹ�°ʍȶǉ�їѕїјӗ�љјӝѕњՐ�ӯјѕѝӗўіўӰ�Ɂǹ�ɽȃǉ�ɥɨȈʤƃɽǉ�ƺɁȴɥƃȶȈǉɰ�ȃƃǁ�ǁǉƺȢƃɨǉǁ�ɽȃǉȈɨ�9Ý��ɰɽƃɽʍɰ�Ȉȶ�ƺɁȴɥȢȈƃȶƺǉ�ʥȈɽȃ�
ɽȃǉ�:ɁȴɥƃȶȈǉɰ��ƺɽ�їѕіњӝ�AʍɨȈȶǼ�ɽȃǉ�yť�їѕїїӣїј�ɽȃǉ�ɥɨɁɥɁɨɽȈɁȶ�Ɂǹ�ƺɁȴɥƃȶȈǉɰ�ǁǉƺȢƃɨȈȶǼ�ɽȃǉ�9Ý�� Ȉȶƺɨǉƃɰǉǁ�
ǹɨɁȴ�јћӝіՐ�Ȉȶ�°ʍȶǉ�їѕїї�ɽɁ�љјՐ�Ȉȶ�°ʍȶǉ�їѕїјӝ��

Table 2: 4 Tabular Representation of the BOI Compliance over the months

Values Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun

ěɁɽƃȢ�ĀɨȈʤƃɽǉ�
ƺɁȴɥƃȶȈǉɰ�
registered to 
date

663,861 ћћќӗњўі ћќљӗћїћ ћќўӗљќѝ ћѝћӗѕјќ 690,222 695,236 ќѕіӗѕўњ ќѕљӗћљћ ќѕѝӗќіќ ќіјӗњѝћ ќіќӗћњѕ

ěɁɽƃȢ�ĀɨȈʤƃɽǉ�
ƺɁȴɥƃȶȈǉɰ�
ʥȃȈƺȃ�ȃƃʤǉ�
declared their 
BO

їљљӗќњі їљўӗњѝѕ їњќӗљљѕ 263,232 їќѕӗўѝї їќћӗѕіљ їѝіӗўљї їѝѝӗўћљ їўјӗјѝќ 298,086 303,998 308,919

Percentage of 
ƺɁȴɥȢȈƃȶƺǉ�ʥȈɽȃ�
BO

јћӝѝќՐ јќӝјўՐ јѝӝіћՐ јѝӝќљՐ јўӝњѕՐ јўӝўўՐ љѕӝњњՐ љіӝїїՐ љіӝћљՐ љїӝѕћՐ љїӝћѕՐ љјӝѕњՐ

Graphical Representation of the BOI Compliance over the months

Figure 2: 4 Graphical Representation of the BOI Compliance over the months

Risk Assessment for Legal Persons and Legal Arrangements
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ǼɁʤǉɨȶȴǉȶɽ�ƃǼǉȶƺȈǉɰ�ʥǉɨǉ�ɨǉɥɨǉɰǉȶɽǉǁ�ȈȶƺȢʍǁȈȶǼ�ɽȃǉ�¶ǉȶʰƃ�Ąǉʤǉȶʍǉ��ʍɽȃɁɨȈɽʰӗ�ÇƃɽȈɁȶƃȢ��ȶɽǉȢȢȈǼǉȶƺǉ�
ČǉɨʤȈƺǉӗ�Ą9�ӗ�ÝAĀĀӗ�9:¸9ӗ�K�::ӗ�°:ě�:ӗ�yĄ:ӗ��Ą�ӗ�:Ã�ӗ�¸ƃȶǁɰ�ȴȈȶȈɰɽɨʰӗ�A:�ӗ�{ȢɁƹƃȢ�:ǉȶɽǉɨӗ�9y�Aӗ�Ãyծ�
A�ӝ�ěȃǉ�ɰǉɰɰȈɁȶ�ƃȢɰɁ�ɰǉɨʤǉǁ�ƃɰ�ƃȶ�ǉʯǉɨƺȈɰǉ�ɽɁ�ȴƃɥ�Ɂʍɽ�ȢǉǼƃȢ�ɥǉɨɰɁȶɰ�ƃȶǁ�ȢǉǼƃȢ�ƃɨɨƃȶǼǉȴǉȶɽɰ�Ȉȶ�¶ǉȶʰƃӝ�
ěȃǉ�ɥɨɁƺǉɰɰ�ǉȶɽƃȈȢǉǁ�ȴƃɥɥȈȶǼ�Ɂʍɽ�ɽȃǉ�ȢǉǼƃȢ�ɥǉɨɰɁȶɰ�Ȉȶ�¶ǉȶʰƃӗ��Ã¸�ɨȈɰȟ�ƃɰɰǉɰɰȴǉȶɽɰӗ�ɽʰɥɁȢɁǼȈǉɰ�Ɂǹ�
ɨȈɰȟɰ�ȈȶʤɁȢʤǉǁӗ�ƃɰɰǉɰɰȴǉȶɽ�Ɂǹ�ɽȃɨǉƃɽɰӗ�ʤʍȢȶǉɨƃƹȈȢȈɽȈǉɰӗ�ƃȶǁ�ɽȃǉ�Ȉȴɥƃƺɽ�Ɂǹ�ɰɁȴǉ�Ɂǹ�ɽȃǉ�ɨȈɰȟɰ�ȈǁǉȶɽȈˎǉǁӝ�

Number of Applications for Business Dissolutions
ěȃǉ�:ɁȴɥƃȶȈǉɰ�ĄǉǼȈɰɽɨʰ�ɨǉƺǉȈʤǉǁ�ƃ�ɽɁɽƃȢ�Ɂǹ�їӗѕјѕ�ƹʍɰȈȶǉɰɰ�ƃɥɥȢȈƺƃɽȈɁȶɰ�ǹɁɨ�ɰɽɨȈȟǉ�Ɂǹǹ�ǹɨɁȴ�°ʍȢʰ�їѕїї�
ɽɁ�ɽȃǉ�ǉȶǁ�Ɂǹ�°ʍȶǉ�їѕїјӝ���ƺɁȴɥƃɨȈɰɁȶ�ʥȈɽȃ�ɥɨǉʤȈɁʍɰ�ʰǉƃɨɰ�ɰȃɁʥɰ�ɽȃƃɽ�ɽȃǉ�ƃɥɥȢȈƺƃɽȈɁȶɰ�ǹɁɨ�ɰɽɨȈȟǉӸɁǹǹӝ�

Monthly Applications for Dissolutions up to the month of June in FY 2022/23

Figure 2: 5 Graphical representation of Monthly Applications for Dissolutions up to the month of 
June in FY 2022/23

Çʍȴƹǉɨ�Ɂǹ��ɥɥȢȈƺƃɽȈɁȶɰ�ʤɰ�Çʍȴƹǉɨ�Ɂǹ�ĄǉǼȈɰɽɨƃɽȈɁȶɰ�ӯĄǉǼȈɰɽɨƃɽȈɁȶ�ǉǹˎƺȈǉȶƺʰӰ
�ȶ�yť�їѕїїӣїјӗ�ƃ�ɽɁɽƃȢ�Ɂǹ�іћњӗќјѕ�ƃɥɥȢȈƺƃɽȈɁȶɰ�ʥǉɨǉ�ȴƃǁǉ�ǹɁɨ�ɨǉǼȈɰɽɨƃɽȈɁȶ�Ɂǹ�ȶǉʥ�ƹʍɰȈȶǉɰɰǉɰ�ʥȃȈȢǉ�ɽȃǉ�
ČǉɨʤȈƺǉ�ʥƃɰ�ƃƹȢǉ�ɽɁ�ɨǉǼȈɰɽǉɨ�ƃ�ɽɁɽƃȢ�Ɂǹ�іљљӗњћі�ǉȶɽȈɽȈǉɰ�ȈȶǁȈƺƃɽȈȶǼ�ƃȶ�ǉǹˎƺȈǉȶƺʰ�ȢǉʤǉȢ�Ɂǹ�ѝќӝїјՐӝ�yʍɨɽȃǉɨӗ�
ɽȃǉ�ƃʤǉɨƃǼǉ�ƃɥɥȢȈƺƃɽȈɁȶɰ�ȴƃǁǉ�ɥǉɨ�ȴɁȶɽȃ�ʥƃɰ� іјӗѝіѕӝѝј�ƃȶǁ�ɽȃǉ�ČǉɨʤȈƺǉ� ɨǉǼȈɰɽǉɨǉǁ�ƃȶ�ƃʤǉɨƃǼǉ�Ɂǹ�
іїӗѕљћӝќњӝ�ěȃȈɰ�ȈȶǁȈƺƃɽǉɰ�ɽȃƃɽ�ɽȃǉ�ČǉɨʤȈƺǉ�Ȉɰ�ȶɁɽ�ƃƹȢǉ�ƃƺȃȈǉʤǉ�ƃ�ɨǉǼȈɰɽɨƃɽȈɁȶ�ǉǹˎƺȈǉȶƺʰ�Ɂǹ�іѕѕՐӗ�ʥȃȈƺȃ�Ȉɰ�
ɽȃǉ�ǁǉɰȈɨǉǁ�ȢǉʤǉȢӝ�ěȃȈɰ�ƺɁʍȢǁ�ɥɨɁƹƃƹȢʰ�ƹǉ�ƃǁǁɨǉɰɰǉǁ�ɽȃɨɁʍǼȃ�Ȉȶƺɨǉƃɰǉǁ�ƺƃɥƃƺȈɽʰ�ɽɁ�ȃƃȶǁȢǉ�ȈȶƺɁȴȈȶǼ�
ƃɥɥȢȈƺƃɽȈɁȶɰ�ƹʰ�ǉȈɽȃǉɨ�ȈȶƺɨǉƃɰȈȶǼ�ɽȃǉ�ɰɽƃǹǹ�ȶʍȴƹǉɨɰ�Ɂɨ�ȈȶƺɨǉƃɰȈȶǼ�ɽȃǉ�ȢǉʤǉȢ�Ɂǹ�ƃʍɽɁȴƃɽȈɁȶ�ɽɁ�ɨǉǁʍƺǉ�
ȃʍȴƃȶ�ȈȶɽǉɨʤǉȶɽȈɁȶӝ�

ěƃƹȢǉ�їӖ�њ�ÃɁȶɽȃȢʰ�ĄǉǼȈɰɽɨƃɽȈɁȶ�KǹˎƺȈǉȶƺʰ

Values Applications Registered Variance ĄǉǼȈɰɽɨƃɽȈɁȶ�KǹˎƺȈǉȶƺʰ

July ііӗќљљ 11,128 Ӹћіћ ўљӝќњՐ

Aug ііӗќіѝ 10,312 Ӹіљѕћ ѝѝӝѕѕՐ

Sep іњӗїљќ 13,615 Ӹіћјї ѝўӝјѕՐ

Oct іњӗћљќ іјӗћћљ Ӹіўѝј ѝќӝјјՐ

Nov іњӗѕўљ іљӗћњі Ӹљљј ўќӝѕќՐ

Dec ііӗїљі ўӗљќѕ Ӹіќќі ѝљӝїњՐ

Jan 16,083 іјӗљії Ӹїћќі ѝјӝјўՐ

Feb іљӗљљі 13,596 Ӹѝљњ ўљӝіњՐ

March іљӗљћў 10,236 Ӹљїјј ќѕӝќљՐ

April 12,021 9,511 Ӹїњіѕ ќўӝіїՐ

May іљӗѝіў іљӗѕљѝ Ӹќќі ўљӝѝѕՐ

June 13,206 10,918 Ӹїїѝѝ ѝїӝћќՐ

Average іћӗњќјѕ іљӗљњћі Ӹїііћў ѝќӝїјՐ
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Enhancement of Business Registration System 
AʍɨȈȶǼ�ɽȃǉ�ʰǉƃɨ�ʍȶǁǉɨ�ɨǉʤȈǉʥӗ�ČǉɨʤȈƺǉ�ǉȴƹƃɨȟǉǁ�Ɂȶ� ȈȴɥɨɁʤȈȶǼ� Ȉɽɰ�ƹʍɰȈȶǉɰɰ�ǁǉȢȈʤǉɨʰ�ɽȃɨɁʍǼȃ�ǉȶǁӸ
ɽɁӸǉȶǁ�ƃʍɽɁȴƃɽȈɁȶ�Ɂǹ�ƹʍɰȈȶǉɰɰ�ɥɨɁƺǉɰɰǉɰ�ƃƺɨɁɰɰ�ɽȃǉ�ǁȈǹǹǉɨǉȶɽ�ɨǉǼȈɰɽɨȈǉɰӗ�ʥȈɽȃ�ƃȶ�ƃȈȴ�Ɂǹ� ȈȴɥɨɁʤȈȶǼ�
ɁʤǉɨƃȢȢ�ɥɨɁƺǉɰɰ�ǉǹˎƺȈǉȶƺʰ�ƃȶǁ�ǉȶǁӸʍɰǉɨ�ǉʯɥǉɨȈǉȶƺǉ�Ɂǹ�Ɂʍɨ�ƺʍɰɽɁȴǉɨɰ�Ȉȶ�ɽȃǉȈɨ�ǁƃʰӸɽɁӸǁƃʰ�ȈȶɽǉɨƃƺɽȈɁȶ�
ʥȈɽȃ�Ɂʍɨ�ɰǉɨʤȈƺǉɰӝ�

ěȃǉ� 9ʍɰȈȶǉɰɰ� ĀɨɁƺǉɰɰ� ĄǉӸǉȶǼȈȶǉǉɨȈȶǼ� Ȉȶ� ɽȃǉ� ɰʰɰɽǉȴ� ǉȶȃƃȶƺǉȴǉȶɽ� ɥɨɁȚǉƺɽ� ǉȶɽƃȈȢɰ� ƃʍɽɁȴƃɽȈɁȶ� Ɂǹ�
ɰǉɨʤȈƺǉɰ�ǹɁɨ�ɽȃǉ�ÝǹˎƺȈƃȢ�ĄǉƺǉȈʤǉɨ�ӵіќ�ɰǉɨʤȈƺǉɰӗ�ї�ɰǉɨʤȈƺǉɰ�ӵ��Ȉɨǉ�Āʍɨƺȃƃɰǉ�ĄǉǼȈɰɽɨʰӗ�ծ�іѕѝ�ɰǉɨʤȈƺǉɰ�ǹɁɨ�
:ɁȴɥƃȶȈǉɰ�ĄǉǼȈɰɽɨʰӝ�

�� ĩɰǉɨ� �ƺƺǉɥɽƃȶƺǉ� ěǉɰɽȈȶǼ� ʥƃɰ� ǁɁȶǉ� Ȉȶ� ɽȃǉ� ȴɁȶɽȃ� Ɂǹ� ÇɁʤǉȴƹǉɨ� їѕїї� ƃȶǁ� ɽȃǉ� ʤƃȢȈǁƃɽȈɁȶɰ� Ɂǹ�
ʥɁɨȟːɁʥɰ�ƺɁȶǁʍƺɽǉǁ�Ɂȶ�ɽȃǉ�ɽǉɰɽ�ǉȶʤȈɨɁȶȴǉȶɽӝ�ěȃǉ�іɰɽ�ǁƃɽƃ�ÃȈǼɨƃɽȈɁȶ�ȈȶɽɁ�ɽȃǉ�ɽǉɰɽ�ǉȶʤȈɨɁȶȴǉȶɽ�ʥƃɰ�
ǁɁȶǉ�Ɂȶ�їќɽȃ�Aǉƺ�їѕїїӝ�ĩɰǉɨ�ɽɨƃȈȶȈȶǼ�ʥƃɰ�ƺɁȶǁʍƺɽǉǁ�ƹǉɽʥǉǉȶ�јɨǁ�ɽɁ�іќɽȃ�yǉƹɨʍƃɨʰ�їѕїј�ǹɁɨ�9ĄČ�
ɰɽƃǹǹ�ƃȶǁ�ǉʯɽǉɨȶƃȢ�ɰɽƃȟǉȃɁȢǁǉɨɰӝ���ɰɁǹɽ� Ȣƃʍȶƺȃ�Ɂǹ�ɽȃǉ�ɰʰɰɽǉȴ�ʥƃɰ�ǁɁȶǉ�Ɂȶ�°ʍȶǉ�їўɽȃӗ�їѕїјӗ�ʥȃȈƺȃ�
ȈȶȈɽȈƃɽǉǁ�ƃ�ɥȈȢɁɽȈȶǼ�ɥȃƃɰǉ�Ɂǹ�ɽȃǉ�ɰʰɰɽǉȴ�ʍɥ�ɽɁ�ɽȃǉ�ȴɁȶɽȃ�Ɂǹ�Aǉƺǉȴƹǉɨ�їѕїјӝ

Soft Launch of the Enhanced System 
9ĄČ�ȃɁɰɽǉǁ� ɰɽƃȟǉȃɁȢǁǉɨɰ� ǹɁɨ� ƃ� ɰɁǹɽ� Ȣƃʍȶƺȃ�Ɂǹ� ɽȃǉ�ǉȶȃƃȶƺǉǁ� ɰʰɰɽǉȴӝ�ěȃǉ� ɰʰɰɽǉȴ�ƃȈȴɰ� ɽɁ� ȈȴɥɨɁʤǉ�
ɰǉɨʤȈƺǉ�ǁǉȢȈʤǉɨʰ�ɽȃɨɁʍǼȃ�ǉȶǁӸɽɁӸǉȶǁ�ƃʍɽɁȴƃɽȈɁȶ�Ɂǹ�ƹʍɰȈȶǉɰɰ�ɥɨɁƺǉɰɰǉɰ�ƃƺɨɁɰɰ�ɽȃǉ�ǁȈǹǹǉɨǉȶɽ�ɨǉǼȈɰɽɨȈǉɰӝ�
ěȃǉ�ɥɨɁȚǉƺɽ�Ȉɰ�ɰɥɁȶɰɁɨǉǁ�ƹʰ�ɽȃǉ�¶ȈȶǼǁɁȴ�Ɂǹ�ɽȃǉ�ÇǉɽȃǉɨȢƃȶǁɰ�ɽȃɨɁʍǼȃ�ɽȃǉ��y:�ʥȃɁ�ɥɨɁʤȈǁǉǁ�ƃǁʤȈɰɁɨʰ�
ɰǉɨʤȈƺǉɰ�ɽɁ�ǁǉɰȈǼȶ�ƃȶǁ�ȈȴɥȢǉȴǉȶɽ�ƹʍɰȈȶǉɰɰ�ɨǉǼʍȢƃɽȈɁȶ�ɨǉǹɁɨȴɰ�ɽɁ�ǉƃɰǉ�ƹʍɰȈȶǉɰɰ�ɰɽƃɨɽʍɥɰ�ƃȶǁ�ɨǉǁʍƺǉ�
the cost of doing business in Kenya.

Data and Records Management

Pilot Digitization of 1 million records
ěȃǉ�ČǉɨʤȈƺǉ�ʥȈɽȃ�ɽȃǉ�ɰʍɥɥɁɨɽ�Ɂǹ��y:�ƺɁȴȴǉȶƺǉǁ�ɽȃǉ�ǁȈǼȈɽȈ˃ƃɽȈɁȶ�Ɂǹ�ɁȢǁ�ɨǉƺɁɨǁɰӝ�ěȃǉ�ɥɨɁȚǉƺɽ�ǉȶɽƃȈȢǉǁ�
ĀɨɁƺʍɨǉȴǉȶɽ�Ɂǹ�ƃȶ�KAĄÃČ�ƃȶǁ�ɥȈȢɁɽ�ǁȈǼȈɽȈ˃ƃɽȈɁȶ�ʥȈɽȃ�і�ȴȈȢȢȈɁȶ�ɨǉƺɁɨǁɰ�ǹɁɨ�ɽȃǉ�:ɁȴɥƃȶȈǉɰ�ĄǉǼȈɰɽɨʰӗ�
ÝǹˎƺȈƃȢ� ĄǉƺǉȈʤǉɨ� ĄǉƺɁɨǁɰ� ƃȶǁ� �Ȉɨǉ� ɥʍɨƺȃƃɰǉ� ɨǉƺɁɨǁɰӝ� ěȃǉ� ɥɨɁȚǉƺɽ� ʥƃɰ� ɰʍƺƺǉɰɰǹʍȢȢʰ� ȈȴɥȢǉȴǉȶɽǉǁ�
ƃȶǁ� ɽȃǉ�KAĄÃ�ʥƃɰ� ȈȶɽǉǼɨƃɽǉǁ�ʥȈɽȃ� ɽȃǉ�ǉȶȃƃȶƺǉǁ� ɰʰɰɽǉȴ� ɽɁ� ǹƃƺȈȢȈɽƃɽǉ� ɨǉƺɁɨǁ�ȴƃȶƃǼǉȴǉȶɽ�Ɂȶ�ƃ�
ǁȈǼȈɽƃȢ�ɥȢƃɽǹɁɨȴӝ�ěȃǉ�ČǉɨʤȈƺǉ�ɰȃƃȢȢ�ǉȶɰʍɨǉ�ɽȃƃɽ�ɽȃǉ�ǁȈǼȈɽȈ˃ƃɽȈɁȶ�Ɂǹ�ɽȃǉ�ɁȢǁ�ɨǉƺɁɨǁɰ�ȃƃʤǉ�ƹǉǉȶ�ǁȈǼȈɽȈ˃ǉǁӗ�
Ȉȶǁǉʯǉǁӗ�ƃȶǁ�ʍɥȢɁƃǁǉǁ�ɽɁ�ɽȃǉ�KAĄÃČӝ�

Design and deployment of EDRMS
ěȃȈɰ� ƺɁȴɥɁȶǉȶɽ� ȃƃɰ� ƹǉǉȶ� ƺɁȴɥȢǉɽǉǁ� ƃȶǁ� ɽȃǉ� ɰɁȢʍɽȈɁȶ� Ȉɰ� ƺʍɨɨǉȶɽȢʰ� Ȉȶ� ʍɰǉӝ� ěȃǉ� ǁǉɰȈǼȶ� ƃȶǁ�
ȈȴɥȢǉȴǉȶɽƃɽȈɁȶ�Ɂǹ�ɽȃǉ�KAĄÃČ�ʥƃɰ�ƹɨɁȟǉȶ�ǁɁʥȶ�ȈȶɽɁ�ћ�ɥȃƃɰǉɰ�ȶƃȴǉȢʰӖ

1. ĩȶǁǉɨɽƃȟǉ�ƃ�ǁǉɽƃȈȢǉǁ�ɨǉɧʍȈɨǉȴǉȶɽ�ǼƃɽȃǉɨȈȶǼ�ƃȶǁ�ƃȶƃȢʰɰȈɰ�ӯǁǉɰȈǼȶ�ʥɁɨȟɰȃɁɥӰ�ɽɁ�ȈȶǹɁɨȴ�ƃȶ���
initial prototype.

2. :ʍɰɽɁȴȈ˃ǉ�ɽȃǉ�ɥɨɁɥɁɰǉǁ�KAĄÃČ�ɰʰɰɽǉȴ�ƹƃɰǉǁ�Ɂȶ�ƃ�ɰȈǼȶǉǁ�ČɁǹɽʥƃɨǉ�ĄǉɧʍȈɨǉȴǉȶɽɰ�
ČɥǉƺȈˎƺƃɽȈɁȶ�ӯČĄČӰӝ

3. ČɁǹɽʥƃɨǉ�ǁǉʤǉȢɁɥȴǉȶɽ�ƃȶǁ�ƺʍɰɽɁȴȈ˃ƃɽȈɁȶӝ
љӝ� Conduct user acceptance testing.
5. :Ɂȶǁʍƺɽ�ɰʰɰɽǉȴ�ɽɨƃȈȶȈȶǼӝ
6. AǉɥȢɁʰȴǉȶɽ�ƃȶǁ�ǁǉɰȟӸɰȈǁǉ�ƺɁƃƺȃȈȶǼӝ�
ќӝ� ĀɨɁʤȈǁǉ�ɥɁɰɽӸȈȴɥȢǉȴǉȶɽƃɽȈɁȶ�ɰʍɥɥɁɨɽ�ǹɁɨ�ѝ�ȴɁȶɽȃɰӝ
8. ěȃǉ�KAĄÃČ�ȃƃɰ�ƹǉǉȶ�ǁǉɰȈǼȶǉǁ�ƃɰ�ɥǉɨ�ɽȃǉ�ɨǉɧʍȈɨǉȴǉȶɽɰ�Ɂǹ�ɽȃǉ�ɰȈǼȶǉǁ�ČĄČ�ƃȶǁ�ȃƃɰ�ƹǉǉȶ�

ǁǉɥȢɁʰǉǁ�Ȉȶ�ɽȃǉ�ɥɨɁǁʍƺɽȈɁȶ�ǉȶʤȈɨɁȶȴǉȶɽ�ƃɽ�ɽȃǉ�9ĄČӝ�

Integration of EDRMS with the BRS transaction system
ěȃǉ�KAĄÃČ� Ȉɰ�ǉȶʤȈɰȈɁȶǉǁ�ɽɁ�ƹǉ�ɽȃǉ�ɰɁȢǉ� ɨǉɥɁɰȈɽɁɨʰ�Ɂǹ� ɽȃǉ�ǁɁƺʍȴǉȶɽɰ�ƃɽ�9ĄČ�ɽȃǉɨǉƹʰ�ǉȢȈȴȈȶƃɽȈȶǼ�
ȴʍȢɽȈɥȢǉ�ɰɽɁɨƃǼǉ�ɥɁȈȶɽɰӝ�ěȃǉ�KAĄÃČ�ʥƃɰ� ȈȶɽǉǼɨƃɽǉǁ�ʥȈɽȃ�ɽȃǉ�ǉȶȃƃȶƺǉǁ�ɽɨƃȶɰƃƺɽȈɁȶƃȢ�ɰʰɰɽǉȴӝ�ěȃǉ�
ɰʍƺƺǉɰɰ�Ɂǹ�ɽȃȈɰ�ɥɨɁȚǉƺɽ�ʥȈȢȢ�ɨǉʤɁȢʍɽȈɁȶȈ˃ǉ�ɨǉƺɁɨǁ�ȴƃȶƃǼǉȴǉȶɽ�ƃɽ�ɽȃǉ�ČǉɨʤȈƺǉӝ

Change Management and Staff Sensitization on EDRMS
9ĄČ�ȈȶƺɁɨɥɁɨƃɽǉǁ�ƃ�ƺȃƃȶǼǉ�ȴƃȶƃǼǉȴǉȶɽ�ɰɽɨƃɽǉǼʰ�Ȉȶ�ɽȃǉ�ɥɨɁȚǉƺɽ�ȈȴɥȢǉȴǉȶɽƃɽȈɁȶ�ɥȢƃȶ�ʥȃɁɰǉ�ȟǉʰ�
ƺɁȴɥɁȶǉȶɽɰ� ȈȶƺȢʍǁǉǁ� ȈǁǉȶɽȈǹʰȈȶǼ� ƃȶǁ�ʥɁɨȟȈȶǼ�ʥȈɽȃ� ɽȃǉ�ɥɨɁȚǉƺɽ� ɰɥɁȶɰɁɨ� ƃȶǁ�ɥɨɁȚǉƺɽ� ƺȃƃȴɥȈɁȶɰ�
ʥȈɽȃȈȶ� ɽȃǉ� ʤƃɨȈɁʍɰ� ɨǉǼȈɰɽɨȈǉɰӝ� ěȃȈɰ� ɽǉƃȴ� ɰǉɨʤǉǁ� ƃɰ� ƃȴƹƃɰɰƃǁɁɨɰ� Ɂǹ� ɽȃǉ� KAĄÃČ� ȈȴɥȢǉȴǉȶɽƃɽȈɁȶ�
ɥɨɁȚǉƺɽӗ�ȃǉȢɥȈȶǼ� Ȉȶ�ƺɨǉƃɽȈȶǼ�ǉʯƺȈɽǉȴǉȶɽ�ƃȶǁ�ȃȈǼȃȢȈǼȃɽȈȶǼ� ɽȃǉ� ȈȴɥɁɨɽƃȶƺǉ�Ɂǹ� ɽȃǉ�ɥɨɁȚǉƺɽӝ� ěȃǉ�9ĄČ�
ɽǉƃȴ�ƃȢɰɁ�ȟǉɥɽ�ɽȃǉ�ȴǉȴƹǉɨɰ�Ɂǹ�ɰɽƃǹǹ�ƃƹɨǉƃɰɽ�Ɂǹ�ɽȃǉ�ɥɨɁȚǉƺɽ�ȈȴɥȢǉȴǉȶɽƃɽȈɁȶ�ɽȃɨɁʍǼȃ�ɰɽƃǹǹ�ɽɨƃȈȶȈȶǼɰ�
ƃɽ�ɽȃǉ�ɁɨǼƃȶȈ˃ƃɽȈɁȶƃȢ�ȢǉʤǉȢ�ƃȶǁ�ƃɽ�ɽȃǉ�ǁǉɥƃɨɽȴǉȶɽƃȢ�ȢǉʤǉȢӝ
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Development of a Master list of all Registered companies 
ěȃǉ�ČǉɨʤȈƺǉ�ɰɽƃɨɽǉǁ�ǁǉʤǉȢɁɥȈȶǼ�ƃ�ȴƃɰɽǉɨ�ȢȈɰɽ�Ɂǹ�ƃȢȢ�ɨǉǼȈɰɽǉɨǉǁ�ƺɁȴɥƃȶȈǉɰӝ�9ʰ�ɽȃǉ�ǉȶǁ�Ɂǹ�ɽȃǉ�yťӗ�ěȃǉ�ČǉɨʤȈƺǉ�
ȃƃǁ�ǁǉʤǉȢɁɥǉǁ�ƃ�ȴƃɰɽǉɨ�ȢȈɰɽ�ɽɁ�ƃȶ�ƃʤǉɨƃǼǉ�ȢǉʤǉȢ�Ɂǹ�ўѝӝћՐ�ǹɁɨ�ɽȃǉ�ˎ Ȣǉɰ�ʍȶǁǉɨ�ӯƃӰĀřě�ծ�ǉƺȈɽȈ˃ǉȶ�ǁƃɽƃӗ�ӯƹӰ�9ĀÃČ�
ǁƃɽƃ�ɰǉɽ�ƃȶǁ�ӯƺӰĀǉɨȴȈɽ�yȢɁʥ�ǁƃɽƃ�ɰǉɽ�ɰʰɰɽǉȴɰӝ 

MPSR and Hire Purchase Registry 

Registration of Security Interest Notices and Regulation of the Hire Purchase
��ɽɁɽƃȢ�Ɂǹ�іћњӗѝўѝ�ÃĀČĄ�ȶɁɽȈƺǉɰ�ʥǉɨǉ�ɨǉǼȈɰɽǉɨǉǁ�ƃȶǁ�їњӗ�їїќ�ÃĀČĄ�ɰǉƃɨƺȃǉɰ�ʥǉɨǉ�ƺɁȶǁʍƺɽǉǁ�ǁʍɨȈȶǼ�ɽȃǉ�
yť�їѕїїӣїјӝ�ěȃȈɰ�ɨǉɥɨǉɰǉȶɽɰ�ƃ�љѕӝљՐ�Ȉȶƺɨǉƃɰǉ�Ȉȶ�ȶɁɽȈƺǉɰ�ǹɨɁȴ�ііѝӗіњќ�ƃȶǁ�ƃȶ�ѝӝўњ�Ր�Ȉȶƺɨǉƃɰǉ�Ȉȶ�ɰǉƃɨƺȃǉɰ�
ɨǉƺɁɨǁǉǁ�Ȉȶ�ɽȃǉ�ɥɨǉʤȈɁʍɰ�ʰǉƃɨӝ

Table 2: 6 Registration of Security Interest Notices and Regulation of the Hire Purchase

FY 2017/18 FY 2018/19 FY 2019/20 FY 2020/21 FY 2021/22 FY 2022/23

MPSR Initial Notices іѕіӗќіѝ 120,380 101,368 іѕїӗћјќ ііѝӗіњќ 165,898

MPSR Searches 3,990 іќӗіћњ іљӗѕѕј 18,665 їјӗіњљ їњӗїїќ

AʍɨȈȶǼ�ɽȃǉ�ɰƃȴǉ�ɥǉɨȈɁǁӗ�ƃ�ɽɁɽƃȢ�Ɂǹ�јћ��Ȉɨǉ�Āʍɨƺȃƃɰǉɰ�ȢȈƺǉȶɰǉɰ�ʥǉɨǉ�Ȉɰɰʍǉǁ�ɽɁ��Ā�ȴǉɨƺȃƃȶɽɰӝ�ěȃǉ�ČǉɨʤȈƺǉ�
ƃȢɰɁ�Ȉȶɰɥǉƺɽǉǁ��Ā�ƹʍɰȈȶǉɰɰǉɰ�Ȉȶ�љ�ɨǉǼȈɁȶɰ�ɽɁ�ǉȶȃƃȶƺǉ�ƺɁȴɥȢȈƃȶƺǉ�ƃȶǁ�ǉȶɰʍɨǉ�ɽȃƃɽ�ɽȃǉ�ɥɨƃƺɽȈƺǉ�Ȉɰ�ǁɁȶǉ�Ȉȶ�
line with the law.

Collateral Assets Used to Secure Credit
AʍɨȈȶǼ�ɽȃǉ�ɥǉɨȈɁǁ�ƹǉɽʥǉǉȶ�°ʍȢʰ�ƃȶǁ�°ʍȶǉӗ�ɽȃǉ�ȴɁɰɽ�ɥɨǉǹǉɨɨǉǁ�ɽʰɥǉ�Ɂǹ�ȴɁʤƃƹȢǉ�ƺɁȢȢƃɽǉɨƃȢ�ʍɰǉǁ�ɽɁ�ɰǉƺʍɨǉ�
ƺɨǉǁȈɽ�ȈȶƺȢʍǁǉǁ�ȃɁʍɰǉȃɁȢǁ�Ȉɽǉȴɰӗ�ȴɁɽɁɨ�ʤǉȃȈƺȢǉɰ�ƃȶǁ�ǹʍɨȶȈɽʍɨǉӝ

Table 2: 7 Tabular Representation of Collateral Assets Used to Secure Credit (year to date)

Type July Aug Sep Oct Nov Dec Jan Feb Mar Apr May June
Grand 
Total

Acquired property 383 ћѕљ їќі їљњ 253 253 300 262 163 іѝќ 116 ўљ 3,131

Bank accounts 250 209 229 200 186 іќі іӗїљњ

:Ɂȶɰʍȴǉɨ�ǼɁɁǁɰ їљњ 222 193 іўќ їѝќ 189 1,333

crops 19 22 23 31 16 31 19 16 18 13 22 їќ їњќ

AɁƺʍȴǉȶɽɰ�ɽȈɽȢǉ 51 36 љї 185 122 ќћ 215 161 159 81 89 їќѝ іӗљўњ

KɧʍȈɥȴǉȶɽ јќ 31 26 28 39 28 25 106 36 29 82 62 529

Furniture іӗјќѕ 2,236 2,362 3,809 јӗўѕќ їӗљћѝ љӗіїѕ љӗїјњ їӗќѝї їӗѝћќ јӗљљѝ 2,632 36,236

�ɁʍɰǉȃɁȢǁ�Ȉɽǉȴɰ 1,936 їӗўўљ 3,555 5,365 њӗњіљ јӗњќї 6,616 6,888 Ӹ љӗќќі 5,806 љӗљћћ њіӗљѝј

�ȴȴɁʤƃƹȢǉ�
property

6,038 ћӗљѝї ќӗќѕї іѕӗјјќ 10,851 ќӗѝѕњ іѕӗћѕќ іїӗіќў Ӹ 9,029 10,808 ўӗіљќ 100,985

Intellectual 
property

іќї іљћ 201 160 163 іљћ 119 іјќ іїќ 131 160 150 1,812

�ȶʤǉȶɽɁɨʰ љѕ јљ 32 29 љї љј ћљ 30 62 ќј ќў 82 610

¸ȈʤǉɰɽɁƺȟ їљі 306 їљѝ 239 209 126 121 іѕљ љі 65 іљњ љњ 1,890

ÃɁɽɁɨ�ʤǉȃȈƺȢǉ іӗѕљї іӗўѕљ їӗљњќ 3,560 їӗѝќў їӗўќљ 3,996 љӗїњў їӗњќї 2,825 3,280 2,890 јљӗћјѝ

Negotiable 
Ȉȶɰɽɨʍȴǉȶɽɰ

њӗїћќ љӗѝћі њӗљѝћ љӗќќњ 5,685 љӗѝљј њӗѕѕќ љӗўѝќ љӗјњј љӗњїј 5,613 љӗѝѕѕ 60,200

Others Ӹ 1 1 6 1 9 5 23

Securities ѝљї ўѕќ 1,008 1,208 1,029 1,250 іӗіљі 1,225 1,002 іӗііљ 1,519 1,256 13,501

Stock trade љј 83 38 60 іјљ 39 іќќ 93 їїќ 293 509 ѝќќ їӗњќј

Grand Total 574 508 ћљі 656 ќїі 630 659 658 689 ћќќ ѝќі ќіѝ 8,002
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Graphical Representation of Collateral Assets Used to Secure Credit

Figure 2: 6 Graphical Representation of Collateral Assets Used to Secure Credit (year to date)

ěȃǉ� ˎǼʍɨǉ� ɰȃɁʥɰ� ɽȃƃɽ� �ɁʍɰǉȃɁȢǁ� �ɽǉȴɰӗ� ȴɁɽɁɨ� ʤǉȃȈƺȢǉɰ� ƃȶǁ� ǹʍɨȶȈɽʍɨǉ� ʥǉɨǉ� ɽȃǉ� ȴɁɰɽ� ƺɁȴȴɁȶ�
ȴɁʤƃƹȢǉ�ɥɨɁɥǉɨɽȈǉɰ�ʍɰǉǁ�ƃɰ�ƺɁȢȢƃɽǉɨƃȢɰ�ɽɁ�ƃƺƺǉɰɰ�ƺɨǉǁȈɽӝ

Cumulative Credit Facilitated by MPSR to date in Kshs. Billions 
ěȃǉ� ƺʍȴʍȢƃɽȈʤǉ� ƃȴɁʍȶɽ� Ɂǹ� ƺɨǉǁȈɽ� ǹƃƺȈȢȈɽƃɽǉǁ� ƹʰ� ÃĀČĄ� ǹɨɁȴ� °ʍȢʰ� ɽɁ� °ʍȶǉ� їѕїј� ƃȴɁʍȶɽǉǁ� ɽɁ�
ƃɥɥɨɁʯȈȴƃɽǉȢʰ�¶ɰȃɰ�њӝі�ɽɨȈȢȢȈɁȶӝ

Table 2: 8 Tabular Representation of Credit Facilitated by MPSR to Date in Kshs Billions

Row Labels July Aug Sep Oct Nov Dec Jan Feb Mar April May June
Grand 
Total

Alien 0.0 0.0 0.0 0.0 Ӹ 0.1 0.0 Ӹ Ӹ 0.0 0.0 Ӹ 0.2

:ȈɽȈ˃ǉȶ іѕјӝљ 3.8 љӝљ 26.5 5.5 2.3 5.6 2.1 3.3 0.9 ўіӝљ іѕӝљ їњўӝќ

Foreign 
ƺɁȴɥƃȶʰ

33.5 њӝљ 0.9 38.5 10.6 38.5 25.3 ќӝї їіќӝњ 99.5 ўњӝќ іїќӝѕ 699.6

Foreign 
unincorporated

Ӹ 0.5 Ӹ Ӹ Ӹ Ӹ Ӹ Ӹ Ӹ Ӹ Ӹ Ӹ 0.5

Foreigner 0.0 0.0 Ӹ Ӹ Ӹ 2.5 Ӹ 0.0 Ӹ Ӹ Ӹ 0.0 2.5

¸ɁƺƃȢ�ƺɁȴɥƃȶʰ іћљӝѕ њјӝљ 108.9 іѕљӝќ 69.8 ќѕӝќ 265.2 љўӝј іќќӝѝ іјіӝљ іћњӝќ їӗќїљӝњ љӗѕѝњӝљ

Local 
unincorporated

3.0 0.1 0.1 0.1 12.5 0.2 0.1 0.1 0.1 0.1 0.2 їӝљ 19.3

Grand Total јѕљӝѕ 63.3 ііљӝљ 169.8 98.5 ііљӝї 296.2 њѝӝќ 398.6 231.9 353.0 їӗѝћљӝљ њӗѕћќӝі

Number of Creditors who gave credit using Movable Property Collaterals
AʍɨȈȶǼ�ɽȃǉ�ʰǉƃɨ�ʍȶǁǉɨ�ɨǉʤȈǉʥӗ�ƃ�ɽɁɽƃȢ�Ɂǹ�іќѕӗіїљ�ƺɨǉǁȈɽɁɨɰ�ƃǁʤƃȶƺǉǁ�ƺɨǉǁȈɽ�ɽɁ�ƹɁɨɨɁʥǉɨɰ�ȈȶǁȈƺƃɽȈȶǼ�ƃ�
ȶɁɽƃƹȢǉ�Ȉȶƺɨǉƃɰǉ�Ɂǹ�љѕӝіўՐ�ǹɨɁȴ�ɽȃǉ�ɥɨǉʤȈɁʍɰ�yť�їѕїіӣїї�ӯіїіӗјњѕ�ƺɨǉǁȈɽɁɨɰӰ�ʍɰȈȶǼ�ȴɁʤƃƹȢǉ�ɥɨɁɥǉɨɽȈǉɰ�
ƃɰ�ƺɁȢȢƃɽǉɨƃȢӝ�ěȃǉ�ˎǼʍɨǉɰ�ɰȃɁʥ�ɽȃƃɽ�ȴɁɰɽ�ƺɨǉǁȈɽɁɨɰ�ƃǁʤƃȶƺǉǁ�ƺɨǉǁȈɽ�Ȉȶ�Ăј�ƃɽ�љћӗћќќ�ƃȶǁ�Ăљ�ƃɽ�љљӗћћїӝ�
ěȃǉ�Ȣǉƃɰɽ�ȶʍȴƹǉɨ�Ɂǹ�ƺɨǉǁȈɽɁɨɰ�ʥȃɁ�ƃǁʤƃȶƺǉǁ�ƺɨǉǁȈɽ�ʥƃɰ�Ȉȶ�Ăі�ƃɽ�јњӗіїіӝ�

Table 2: 9 Tabular Representation of Quarterly Number of Creditors who gave credit using 
Movable Property collaterals.

Type 1st 2nd 3rd 4th Grand Total

Alien 15 їљ 1 18 58

:ȈɽȈ˃ǉȶ іӗљўї іӗњїљ 1,509 іӗњќќ 6,102

yɁɨǉȈǼȶ�:Ɂȴɥƃȶʰ 25 љј 19 38 125

23 
257 
529 
610 
1,245 
1,333 
1,495 
1,812 
1,890 
2,573 
3,131 

8,002 
13,501 

34,638 
36,236 

51,483 
60,200 

100,985 
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Foreign 
Unincorporated

1 їќ 28

Foreigner 3 1 1 3 8

¸ɁƺƃȢ�:Ɂȴɥƃȶʰ 32,386 љѕӗјњќ љљӗљљњ љіӗјѕѕ іњѝӗљѝѝ

Local Unincorporated 1,199 1,688 ќѕї іӗќїћ 5,315

Grand Total 35,121 љјӗћћљ љћӗћќќ љљӗћћї іќѕӗіїљ

Awareness Creation & Capacity Building of The MPSR Registry
ěȃǉ�ÃĀČĄ�ĄǉǼȈɰɽɨʰ�ɁɨǼƃȶȈ˃ǉǁ�ƃ�ƺƃɥƃƺȈɽʰ�ƹʍȈȢǁȈȶǼ�ɰǉɰɰȈɁȶ�Ɂȶ�ɽȃǉ�ɁʤǉɨʤȈǉʥ�Ɂǹ�ɽȃǉ�ɰǉƺʍɨǉǁ�ɽɨƃȶɰƃƺɽȈɁȶ�
ƃȶǁ�ǉȴǉɨǼȈȶǼ�Ȉɰɰʍǉɰ�Ɂȶ�їћɽȃ�°ʍȢʰ�їѕїї�ǹɁɨ�ɰɽƃǹǹ�ƃȶǁ�ȴƃȶƃǼǉȴǉȶɽӝ�ěȃǉ�ɰǉɰɰȈɁȶ�ʥƃɰ�ƺɁȶǁʍƺɽǉǁ�ƹʰ�
Ãƃɨǉȟ�AʍƹɁʤǉƺӗ� ɽȃǉ�AȈɨǉƺɽɁɨ�Ɂǹ� ¸ƃʥ�ĄǉǹɁɨȴ�ĀɨɁǼɨƃȴɰ�ƃɽ� ɽȃǉ� �ȶɽǉɨȶƃɽȈɁȶƃȢ� ¸ƃʥ� �ȶɰɽȈɽʍɽǉӗ� ƃȶǁ�ƃȶ�
ǉʯɥǉɨɽ�Ȉȶ��ȶɽǉɨȶƃɽȈɁȶƃȢ�ěɨƃȶɰƃƺɽȈɁȶɰ�ӯ�ȶɽǉɨȶƃɽȈɁȶƃȢ�¸ƃʥӰӗ�Čǉƺʍɨǉǁ�ěɨƃȶɰƃƺɽȈɁȶɰ�ӯ:ɁȴȴǉɨƺȈƃȢ�¸ƃʥӰ�ƃȶǁ�
:ɁȴȴǉɨƺȈƃȢ�¸ƃʥӝ�ěȃǉ�ÃĀČĄ�ɨǉǼȈɰɽɨʰ�ƃȢɰɁ�ʍȶǁǉɨɽɁɁȟ�ƺƃɥƃƺȈɽʰ�ƹʍȈȢǁȈȶǼ�Ɂǹ�ɽȃǉ�:ǉȶɽɨƃȢ�9ƃȶȟ�Ɂǹ�¶ǉȶʰƃӗ�
ěȃǉ�ÇƃɽȈɁȶƃȢ�ěɨǉƃɰʍɨʰӗ�¶ǉȶʰƃ�Ąǉʤǉȶʍǉ��ʍɽȃɁɨȈɽʰӗ�ÃČÃKɰ��ǁʤȈɰɁɨɰӗ�ŚƃɨǉȃɁʍɰǉ�ĄǉƺǉȈɥɽ�:ɁʍȶƺȈȢ�ƃȶǁ�
ɽȃǉ�ÇƃɽȈɁȶƃȢ�ěɨƃȶɰɥɁɨɽ�ƃȶǁ�Čƃǹǉɽʰ��ʍɽȃɁɨȈɽʰ�Ɂȶ�їѝɽȃ�Čǉɥɽǉȴƹǉɨӝ�AʍɨȈȶǼ�ɽȃǉ�ʰǉƃɨӗ�Ãɨӝ�Ãƃɨǉȟ�AʍƹɁʤǉƺ�
ƺɁɨɨǉɰɥɁȶǁȈȶǼȢʰ�ƺɁȶǁʍƺɽǉǁ�ƃ�ɽʥɁӸǁƃʰ�ƺƃɥƃƺȈɽʰ�ƹʍȈȢǁȈȶǼ�Ɂǹ��ȈǼȃ�:Ɂʍɨɽ�°ʍǁǼǉɰ�Ɂȶ�ɽȃǉ�їўɽȃ�ƃȶǁ�јѕɽȃ�
Čǉɥɽǉȴƹǉɨ�їѕїї�Ȉȶ�ÃɁȴƹƃɰƃӝ�

Legal Services and Regulatory Reforms

Regulatory Reforms
�ȶ�ȢȈȶǉ�ʥȈɽȃ�ɽȃǉ�9ĄČ�ČɽɨƃɽǉǼȈƺ�ɥȢƃȶӗ�ɽȃǉ�ČǉɨʤȈƺǉ�ȈǁǉȶɽȈˎǉɰ�ƃɨǉƃɰ�Ɂǹ�ȈȴɥɨɁʤǉȴǉȶɽ�Ȉȶ�ɽȃǉ�ȢǉǼƃȢ�ǹɨƃȴǉʥɁɨȟ�
ǼɁʤǉɨȶȈȶǼ� ɨǉǼȈɰɽɨƃɽȈɁȶ� Ɂǹ� ƹʍɰȈȶǉɰɰ� ǉȶɽȈɽȈǉɰ� ƃȶǁ� ɥɨɁɥɁɰǉɰ� ɽȃǉ� ƃɥɥɨɁɥɨȈƃɽǉ� ɨǉǹɁɨȴɰ� ɽɁ� ǉȶȃƃȶƺǉ�
ɽȃǉ� ɁɥǉɨƃɽȈȶǼ� ǉȶʤȈɨɁȶȴǉȶɽӝ�AʍɨȈȶǼ� ɽȃǉ� ʰǉƃɨ� ʍȶǁǉɨ� ɨǉʤȈǉʥӗ� ɽȃǉ� ČǉɨʤȈƺǉ� ƺɁȶɽȈȶʍǉǁ�ʥȈɽȃ� ȢǉǼȈɰȢƃɽȈʤǉ�
ɨǉǹɁɨȴɰ�ƃǼǉȶǁƃ�ʥȃǉɨǉƹʰ�ɽȃǉ�ƺȃƃȶǼǉɰ�Ɂȶ�9ǉȶǉˎƺȈƃȢ�ɁʥȶǉɨɰȃȈɥ�ʥǉɨǉ�ȴƃǁǉ�ɽȃɨɁʍǼȃ�ɽȃǉ�:ɁȴɥƃȶȈǉɰ�
�ȴǉȶǁȴǉȶɽ�9ȈȢȢӗ�їѕїј�ƃȶǁ�¸ȈȴȈɽǉǁ�¸ȈƃƹȈȢȈɽʰ�ĀƃɨɽȶǉɨɰȃȈɥӗ�їѕїј�ʥǉɨǉ�ǁɁȶǉӝ�ěȃǉ�ƃȴǉȶǁȴǉȶɽɰ�ʥǉɨǉ�
ƺɁȶɽƃȈȶǉǁ�Ȉȶ�ƃȶ�ÝȴȶȈƹʍɰ�9ȈȢȢ�ɽȈɽȢǉǁ�ɽȃǉ��ȶɽȈӸȴɁȶǉʰ�¸ƃʍȶǁǉɨȈȶǼ�ƃȶǁ�:ɁȴƹƃɽȈȶǼ�Ɂǹ�ěǉɨɨɁɨȈɰȴ�9ȈȢȢɰӗ�
2023. 

Safeguarding BRS legal interests
9ĄČ�ƃǁȴȈȶȈɰɽǉɨɰ�ɰǉʤǉȶ�ӯќӰ�ǁȈǹǹǉɨǉȶɽ�ɰɽƃɽʍɽǉɰ�ʍȶǁǉɨ�Ȉɽɰ�ȴƃȶǁƃɽǉ�ƃȶǁ�Ȉɰ�Ɂǹɽǉȶ�ǹƃƺǉǁ�ʥȈɽȃ�ȢǉǼƃȢ�ǁȈɰɥʍɽǉɰ�
ƃɨȈɰȈȶǼ�ǹɨɁȴ�ɽȃǉ�ƃƺɽȈɁȶɰ�ɽƃȟǉȶ�Ȉȶ�ɽȃǉ�ƺɁʍɨɰǉ�Ɂǹ�ɽȃǉȈɨ�ƃǁȴȈȶȈɰɽɨƃɽȈɁȶӝ��ȶ�ɽȃǉ�yť�їѕїїӣїјӗ�ɽȃǉ�Aǉɥƃɨɽȴǉȶɽ�
Ɂǹ� ¸ǉǼƃȢ�:ɁȴɥȢȈƃȶƺǉ�ծ�Ąǉɰǉƃɨƺȃ� ɨǉɥɨǉɰǉȶɽǉǁ�9ĄČ� Ȉȶ�ƺɁʍɨɽ�ƃȶǁ�ƺȢɁɰǉǁ�јћ�ƺƃɰǉɰ� Ȉȶ� ǹƃʤɁʍɨ�Ɂǹ�9ĄČӝ�
ěȃǉ�ǁǉɥƃɨɽȴǉȶɽ�ƃȢɰɁ�ɰɽɨǉƃȴȢȈȶǉǁ�ƃȶǁ�ɰɽƃȶǁƃɨǁȈ˃ǉǁ�ɽȃǉ�ɥɨɁƺǉɰɰ�Ɂǹ�ƺɁȶɽɨƃƺɽ�ȴƃȶƃǼǉȴǉȶɽ�ɽɁ�ǉȶɰʍɨǉ�
ǉǹǹǉƺɽȈʤǉ�ȴƃȶƃǼǉȴǉȶɽ�Ɂǹ�ƺɁȶɽɨƃƺɽɰ�ɽȃɨɁʍǼȃɁʍɽ�ɽȃǉȈɨ�ȢȈǹǉƺʰƺȢǉӝ�ěȃǉ�ǁǉɥƃɨɽȴǉȶɽ�ǁɨǉʥ�ʍɥ�ɰȈʯɽǉǉȶ�ӯіљӰ�
ƺɁȶɽɨƃƺɽɰ�ƃȶǁ�ɽɨƃƺȟǉǁ�ƃȶǁ�ȴɁȶȈɽɁɨǉǁ�ɽȃǉȈɨ�ȈȴɥȢǉȴǉȶɽƃɽȈɁȶ�ƃǼƃȈȶɰɽ�ɰǉɽ�ȴȈȢǉɰɽɁȶǉɰӝ

Compliance & Risk Management 

Implementation of compliance management program 
AʍɨȈȶǼ�ɽȃǉ�ɥǉɨȈɁǁ�ʍȶǁǉɨ�ɨǉʤȈǉʥӗ�9ĄČ�ƺɁȶɽȈȶʍǉǁ�ʥȈɽȃ�ȈȴɥȢǉȴǉȶɽƃɽȈɁȶ�Ɂǹ�Ȉɽɰ�ƺɁȴɥȢȈƃȶƺǉ�ȴƃȶƃǼǉȴǉȶɽ�
ɥɨɁǼɨƃȴӝ� ěȃǉ� ɥɨɁǼɨƃȴ� ǉȶƃƹȢǉǁ� ƃ� ɰʰɰɽǉȴƃɽȈƺ� ƃɥɥɨɁƃƺȃ� ɽɁ�ȴƃȈȶɽƃȈȶȈȶǼ� ƃ� ƺɁȴɥȢȈƃȶƺǉ� ƺʍȢɽʍɨǉ� ƃɽ�
9ĄČ�ɽȃɨɁʍǼȃ�ȈǁǉȶɽȈǹʰȈȶǼӗ�ƃɰɰǉɰɰȈȶǼӗ�ƃȶǁ�ȴƃȶƃǼȈȶǼ�ɨǉǼʍȢƃɽɁɨʰ�ƺɁȴɥȢȈƃȶƺǉ�ɨǉɧʍȈɨǉȴǉȶɽɰӗ�ȃƃȶǁȢȈȶǼ�
ɨǉǼʍȢƃɽɁɨʰ�Ȉɰɰʍǉɰ�ȈȶƺȢʍǁȈȶǼ�ȈȶɽǉɨȶƃȢ�ƃȶǁ�ǉʯɽǉɨȶƃȢ�ȈȶɽǉɨӸɨǉȢƃɽȈɁȶɰȃȈɥɰӝ��ɰ�ƃ�ɨǉɰʍȢɽӗ�ɽȃǉɨǉ�ʥƃɰ�ƃȶ�ʍɥʥƃɨǁ�
ɽɨǉȶǁ�Ȉȶ�ɽȃǉ�ȈȶɽǉɨȶƃȢ�ƺɁȴɥȢȈƃȶƺǉ�ȢǉʤǉȢӗ�ʥȃȈƺȃ�Ȉȶƺɨǉƃɰǉǁ�ǹɨɁȴ�ўћՐ�ɽɁ�ўѝՐ�ƃɽ�ɽȃǉ�ǉȶǁ�Ɂǹ�ɽȃǉ�ɨǉɥɁɨɽȈȶǼ�
period.

Enterprise Risk Management
9ĄČ�ȈȴɥȢǉȴǉȶɽɰ�ƃȶ�ǉȶɽǉɨɥɨȈɰǉ�ƃɥɥɨɁƃƺȃ�ɽɁ�ɨȈɰȟ�ȴƃȶƃǼǉȴǉȶɽ�ǼʍȈǁǉǁ�ƹʰ�ɽȃǉ�KĄÃ�ĀɁȢȈƺʰ�yɨƃȴǉʥɁɨȟ�
ƃǁɁɥɽǉǁ� ƹʰ� ɽȃǉ� 9Ɂƃɨǁ� Ɂȶ� іјɽȃ� °ʍȢʰ� їѕїїӝěȃǉ� ǹɨƃȴǉʥɁɨȟ� ǉȶƃƹȢǉɰ� ƺɁȶɽȈȶʍɁʍɰ� ȈǁǉȶɽȈˎƺƃɽȈɁȶӗ�
ƃɰɰǉɰɰȴǉȶɽӗ�ƃȶǁ�ȴȈɽȈǼƃɽȈɁȶ�Ɂǹ�ɨȈɰȟɰ�ɽȃƃɽ�9ĄČ�ǹƃƺǉɰ�ƃɰ�Ȉɽ�ɥʍɨɰʍǉɰ�Ȉɽɰ�ɰɽɨƃɽǉǼȈƺ�ɁƹȚǉƺɽȈʤǉɰӝ�ěȃǉ�ǹɨƃȴǉʥɁɨȟ�
ʥƃɰ� ɨǉʤȈǉʥǉǁ� ǁʍɨȈȶǼ� ɽȃǉ� ɨǉɥɁɨɽȈȶǼ� ɥǉɨȈɁǁ� ƃȶǁ� ǉȴɥȢɁʰǉǉɰ�ʥǉɨǉ� ɰǉȶɰȈɽȈ˃ǉǁ� ɽɁ� ǉȶɰʍɨǉ� ƺɁȶɽȈȶʍɁʍɰ�
ȈȴɥɨɁʤǉȴǉȶɽ�Ȉȶ�ɽȃǉ�ȴƃȶƃǼǉȴǉȶɽ�Ɂǹ�ɨȈɰȟɰӝ�

ěȃǉ�ȟǉʰ�ɰɽɨƃɽǉǼȈƺ�ɨȈɰȟɰ�ƹǉȈȶǼ�ȴƃȶƃǼǉǁ�ʥǉɨǉ�ƃɰ�ǹɁȢȢɁʥɰӖ

Legal risk {LCR (S) 02}
ěȃȈɰ� Ȉɰ� ɽȃǉ� ɨȈɰȟ� ɽȃƃɽӗ� ƃɰ� 9ĄČ� ɥʍɨɰʍǉɰ� Ȉɽɰ� ɰɽɨƃɽǉǼȈƺ� ɁƹȚǉƺɽȈʤǉɰӗ� Ȉɽɰ� ƃƺɽȈʤȈɽȈǉɰ� ƃȶǁ� ǉȶǼƃǼǉȴǉȶɽɰ�ʥȈɽȃ�
ƺȢȈǉȶɽɰ�ƃȶǁ�Ɂɽȃǉɨ�ɰɽƃȟǉȃɁȢǁǉɨɰ�ƹǉƺɁȴǉ�ɰʍƹȚǉƺɽɰ�Ɂǹ�ȢǉǼƃȢ�ǁȈɰɥʍɽǉɰ�ƃȶǁ�ɨǉɰʍȢɽ�Ȉȶ�ȢǉǼƃȢ�ȢȈƃƹȈȢȈɽȈǉɰ�ƃȶǁ�
ɁƹȢȈǼƃɽȈɁȶɰӝ�AʍɨȈȶǼ� ɽȃǉ�ɥǉɨȈɁǁ�ʍȶǁǉɨ� ɨǉʤȈǉʥӗ� ƃ� ɽɁɽƃȢ� Ɂǹ� јѝ�ȶǉʥ�ƺƃɰǉɰ�ʥǉɨǉ� ɨǉǼȈɰɽǉɨǉǁ�ƃǼƃȈȶɰɽ� ɽȃǉ�



BUSINESS REGISTRATION SERVICE

љѕ

ČǉɨʤȈƺǉ�ɨǉɰʍȢɽȈȶǼ�Ȉȶ�ƃ�ƺʍȴʍȢƃɽȈʤǉ�ȶʍȴƹǉɨ�Ɂǹ�јќќ�ƺƃɰǉɰ�Ɂʍɽ�Ɂǹ�ʥȃȈƺȃ�їѕј�ȃƃʤǉ�ƹǉǉȶ�ɨǉɰɁȢʤǉǁ�Ȉȶ�ǹƃʤɁʍɨ�
Ɂǹ�ɽȃǉ�ČǉɨʤȈƺǉ�ʥȃȈȢǉ�іќљ�ƃɨǉ�Ȉȶ�ɽȃǉ�ɥɨɁƺǉɰɰ�Ɂǹ�ɨǉɰɁȢʍɽȈɁȶӝ�9ĄČ�ȢǉǼƃȢ�ɨȈɰȟ�ʥƃɰ�ȃȈǼȃ�ƃɰ�ƃȴɁȶǼ�ɽȃǉɰǉ�ƺƃɰǉɰӗ�
ɽȃǉɨǉ�ʥǉɨǉ�ɰǉʤǉȶ�ӯќӰ�ƺƃɰǉɰ�ʥȃȈƺȃ�ȃƃǁ�ƃ�ɥɁɽǉȶɽȈƃȢ�ˎȶƃȶƺȈƃȢ�ǉʯɥɁɰʍɨǉ�Ɂǹ�¶ɰȃɰӝ�іӗіќљӗјўѕӗјќћӝќўӝ�Ýȶǉ�ӯіӰ�
ƺƃɰǉ�ʥƃɰ�ǁǉɽǉɨȴȈȶǉǁ�Ȉȶ�ǹƃʤɁʍɨ�Ɂǹ�ɽȃǉ�ČǉɨʤȈƺǉӗ�ɨǉɰʍȢɽȈȶǼ�Ȉȶ�ƃ�ɨǉǁʍƺɽȈɁȶ�Ɂǹ�ɥɁɽǉȶɽȈƃȢ�ȢȈƃƹȈȢȈɽʰ�ƹʰ�¶ɰȃɰӝ�
јјӗќѝќӗўѝќӝ�

ICT Systems risk {ICT (0) 01}
9ĄČ�ɨǉȢȈǉɰ�ȃǉƃʤȈȢʰ�Ɂȶ��:ě�Ȉȶǹɨƃɰɽɨʍƺɽʍɨǉ�ɽɁ�ǉȶȃƃȶƺǉ�ƃƺƺǉɰɰ�ɽɁ�ƃȶǁ�Ȉȶƺɨǉƃɰǉ�ǉǹˎƺȈǉȶƺʰ�Ȉȶ�ɽȃǉ�ǁǉȢȈʤǉɨʰ�Ɂǹ�
ƺɁɨǉ�ɰǉɨʤȈƺǉɰӝ��:ě�Ȉȶǹɨƃɰɽɨʍƺɽʍɨǉ�Ȉɰ�ɥɨɁȶǉ�ɽɁ�ƺȃƃȢȢǉȶǼǉɰ�ɰʍƺȃ�ƃɰ�ƹɨǉƃȟǁɁʥȶӗ�ʍȶƃʤƃȈȢƃƹȈȢȈɽʰӗ�ʥǉƃȟȶǉɰɰǉɰ�
Ȉȶ�ǁǉɰȈǼȶ�ƃȶǁ�ƺɁȶˎǼʍɨƃɽȈɁȶӗ�ƺɁȴɥƃɽȈƹȈȢȈɽʰ�Ȉɰɰʍǉɰӗ�ƃɰ�ʥǉȢȢ�ƃɰ�ɰʰɰɽǉȴ�ɰʍɥɥɁɨɽ�ƺȃƃȢȢǉȶǼǉɰӝ�AʍɨȈȶǼ�ɽȃǉ�
ɥǉɨȈɁǁ�ʍȶǁǉɨ�ɨǉʤȈǉʥӗ�9ĄČ�ʥƃɰ�ȴȈǼɨƃɽȈȶǼ�Ȉɽɰ�ɨǉǼȈɰɽɨƃɽȈɁȶ�ɰʰɰɽǉȴ�ɽɁ�ƃ�ȴɁɨǉ�ǉȶȃƃȶƺǉǁ�ɰʰɰɽǉȴ�Ȉȶ�Ɂɨǁǉɨ�
ɽɁ�Ȉȶƺɨǉƃɰǉ�ǉǹˎƺȈǉȶƺʰ�ƃȶǁ�ȈȴɥɨɁʤǉ�ƺʍɰɽɁȴǉɨ�ǉʯɥǉɨȈǉȶƺǉӝ�Aʍǉ�ɽɁ�ɰʰɰɽǉȴ�ǁǉɰȈǼȶ�ƃȶǁ�ƺɁȶˎǼʍɨƃɽȈɁȶ�
Ȉɰɰʍǉɰӗ�ɽȃǉ�ȴȈǼɨƃɽȈɁȶ�ǁȈǁ�ȶɁɽ�ǼɁ�ƃƺƺɁɨǁȈȶǼ�ɽɁ�ɥȢƃȶӗ�ƃȶǁ�ɽȃȈɰ�ƺƃʍɰǉǁ�ƺɨȈɽȈƺƃȢ�ɰǉɨʤȈƺǉɰ�ɽɁ�ƹǉ�ʍȶƃʤƃȈȢƃƹȢǉ�
ǹɁɨ�ɥǉɨȈɁǁɰ�ǉʯƺǉǉǁȈȶǼ�ɽȃǉ�ɰǉɽ�ɨȈɰȟ�ɽȃɨǉɰȃɁȢǁɰӝ�yʍɨɽȃǉɨȴɁɨǉӗ�ǉӸȴƃȈȢ�ɰʰɰɽǉȴ�ǁɁʥȶɽȈȴǉ�ƺɁȶɽȈȶʍǉǁ�ɽɁ�
ɨǉƺʍɨ�ǁʍɨȈȶǼ�ɽȃǉ�ɥǉɨȈɁǁ�ƺƃʍɰǉǁ�ƹʰ�ɰǉɨʤȈƺǉ�ɥɨɁʤȈǁǉɨԇɰ�ɁɥǉɨƃɽȈɁȶƃȢ�ƺȃƃȢȢǉȶǼǉɰӝ�:ɁȶɰǉɧʍǉȶɽȢʰӗ�ɰʰɰɽǉȴ�
ɨȈɰȟ�ɨǉȴƃȈȶǉǁ���{��ǁʍɨȈȶǼ�ɽȃǉ�ɥǉɨȈɁǁ�ʍȶǁǉɨ�ɨǉʤȈǉʥ�ƃȶǁ�ʥƃɰ�ƹǉȈȶǼ�ȴƃȶƃǼǉǁ�ƹʰ�ɽȃǉ��:ě�ǁǉɥƃɨɽȴǉȶɽ�
ɽȃɨɁʍǼȃ�ʤƃɨȈɁʍɰ�ȈȶɽǉɨʤǉȶɽȈɁȶɰ�ȈȶƺȢʍǁȈȶǼ�ƃ�ɨǉʤȈɰȈɁȶ�Ɂǹ�ɽȃǉ�ȴȈǼɨƃɽȈɁȶ�ɰɽɨƃɽǉǼʰ�ƃȶǁ�ȴȈǼɨƃɽȈȶǼ�ɽȃǉ�ǉӸȴƃȈȢ�
ɰǉɨʤȈƺǉ�ɽɁ�ƃ�ȴɁɨǉ�ɨɁƹʍɰɽ�ǁƃɽƃ�ƺǉȶɽǉɨ�ʥȃȈƺȃ�Ȉɰ�Ȣǉɰɰ�ɥɨɁȶǉ�ɽɁ�ǁɁʥȶɽȈȴǉӝ

Strategy implementation risk {CP(S) 01}
ČɽɨƃɽǉǼʰ�ȈȴɥȢǉȴǉȶɽƃɽȈɁȶ�ɨȈɰȟ�Ȉɰ�ɽȃǉ�ɥɁɽǉȶɽȈƃȢ�ɨȈɰȟ�ɽȃƃɽ�ɽȃǉ�ƹʍɰȈȶǉɰɰ�ɥȢƃȶɰ�ƃǁɁɥɽǉǁ�ƹʰ�9ĄČ�ʥȈȢȢ�ǹƃȈȢ�
ɽɁ�ǁǉȢȈʤǉɨ�Ɂȶ�ɽȃǉ�ČɽɨƃɽǉǼȈƺ�ɥȢƃȶ�Ɂɨ�ɽȃƃɽ�ɽȃǉʰ�ʥȈȢȢ�ȶɁɽ�ƹǉ�ǹʍȢȢʰ�ȈȴɥȢǉȴǉȶɽǉǁӝ�ěȃǉ�ȴƃȚɁɨ�ɨȈɰȟ�ǁɨȈʤǉɨ�ʥƃɰ�
ʍȶƺǉɨɽƃȈȶɽʰ�ƃɨɁʍȶǁ�ǹʍȶǁȈȶǼ�Ɂǹ�ɽȃǉ�ɰɽɨƃɽǉǼȈƺ�ɥȢƃȶ�ȈȶȈɽȈƃɽȈʤǉɰ�ƺƃʍɰǉǁ�ƹʰ�ȢɁʥ�ƹʍǁǼǉɽƃɨʰ�ƃȢȢɁƺƃɽȈɁȶɰ�ƃȶǁ�
ɨǉǁʍƺɽȈɁȶɰ�ȴȈǁӸȈȴɥȢǉȴǉȶɽƃɽȈɁȶӝ�ÃȈɽȈǼƃɽȈɁȶ�ɰɽɨƃɽǉǼȈǉɰ�ɽȃƃɽ�ʥǉɨǉ�ȈȴɥȢǉȴǉȶɽǉǁ�ȈȶʤɁȢʤǉǁ�ǹɁɨȴʍȢƃɽȈɁȶ�
Ɂǹ�ʥǉȢȢ�ɽȃɁʍǼȃɽ�Ɂʍɽ�ȚʍɰɽȈˎƺƃɽȈɁȶɰ�ɽɁ�ɰʍɥɥɁɨɽ�9ĄČ�ƹʍǁǼǉɽ�ɨǉɧʍǉɰɽɰ�ƃȶǁ�ƺɁȶɽȈȶʍɁʍɰ�ǉȶǼƃǼǉȴǉȶɽ�Ɂǹ�
ɽȃǉ�ÇƃɽȈɁȶƃȢ�ěɨǉƃɰʍɨʰ�ǁʍɨȈȶǼ�ƹʍǁǼǉɽ�ȈȴɥȢǉȴǉȶɽƃɽȈɁȶ�ƃȶǁ�ɰʍɥɥȢǉȴǉȶɽƃɨʰ�ɨǉʤȈǉʥɰӝ�ÃɁȶɽȃȢʰ�ɽɨƃƺȟȈȶǼ�
ƃȶǁ�ȴɁȶȈɽɁɨȈȶǼ�Ɂǹ�ɽȃǉ�ɰɽƃɽʍɰ�Ɂǹ� ȈȴɥȢǉȴǉȶɽƃɽȈɁȶ�ʥƃɰ�ɽƃȟȈȶǼ�ɥȢƃƺǉ�ƃȶǁ�ɨǉɥɁɨɽȈȶǼ�ʥƃɰ�ƹǉȈȶǼ�ǁɁȶǉ�
Ɂȶ�ƃ�ɧʍƃɨɽǉɨȢʰ�ƹƃɰȈɰӝ�9ʰ�ɽȃǉ�ǉȶǁ�Ɂǹ�ɽȃǉ�ɥǉɨȈɁǁ�ʍȶǁǉɨ�ɨǉʤȈǉʥӗ�ƃɥɥɨɁʯȈȴƃɽǉȢʰ�ѝѕՐ�Ɂǹ�ɽȃǉ�ˎɨɰɽ�ʰǉƃɨԇɰ�
ȈȶȈɽȈƃɽȈʤǉɰ�ȃƃǁ�ƹǉǉȶ�ȈȴɥȢǉȴǉȶɽǉǁӝ

Data risk {ICT (O) 02}
9ĄČ�Ǽǉȶǉɨƃɽǉɰӗ�ɨǉƺǉȈʤǉɰӗ�ɥɨɁƺǉɰɰǉɰӗ�ƃȶǁ�ɰɽɁɨǉɰ�ǁȈǹǹǉɨǉȶɽ�ɽʰɥǉɰ�Ɂǹ�ǁƃɽƃ�Ȉȶ�ɽȃǉ�ƺɁʍɨɰǉ�Ɂǹ�ǉʯǉƺʍɽȈȶǼ�Ȉɽɰ�
ȴƃȶǁƃɽǉӝ�ěȃǉ�ƺƃɥƃƹȈȢȈɽʰ�ɽɁ�ȴƃȶƃǼǉӗ�ɥɨɁɽǉƺɽ�ƃȶǁ�ɰǉƺʍɨǉ�Ȉɽɰ�ǁƃɽƃ�ƃɰɰǉɽɰ�Ȉɰ�Ɂǹ�ɰɽɨƃɽǉǼȈƺ�ȈȴɥɁɨɽƃȶƺǉ�ɽɁ�
ɽȃǉ�ČǉɨʤȈƺǉ�ƃȶǁ�Ȉɽɰ�ɰɽƃȟǉȃɁȢǁǉɨɰ�ƃȶǁ�ǁȈǹǹǉɨǉȶɽ�ȴǉƃɰʍɨǉɰ�ʥǉɨǉ�ɥʍɽ�Ȉȶ�ɥȢƃƺǉ�ǁʍɨȈȶǼ�ɽȃǉ�ɥǉɨȈɁǁ�ʍȶǁǉɨ�
ɨǉʤȈǉʥ�ɽɁ�ƃƺȃȈǉʤǉ�ɽȃȈɰ�ƃȶǁ�ȴȈȶȈȴȈ˃ǉ�ɽȃǉ�ɨȈɰȟ�ɽȃƃɽ�ƺƃȶ�Ȣǉƃǁ�ɽɁ�ƺɁȴɥȢȈƃȶƺǉ�Ȉɰɰʍǉɰӗ�ǁƃɽƃ�ȈȶɽǉǼɨȈɽʰ�Ȉɰɰʍǉɰ�
ƃȶǁ�ȢɁɰɰ�Ɂǹ�ɨǉɥʍɽƃɽȈɁȶӝ�ěȃǉ�ɨȈɰȟ�ʥƃɰ�ǉȢǉʤƃɽǉǁ�ɽɁ���{��ǁʍɨȈȶǼ�ɽȃǉ�ɥǉɨȈɁǁ�Ɂǹ�ɰʰɰɽǉȴ�ȴȈǼɨƃɽȈɁȶ�ƃɰ�ɽȃǉɨǉ�
ʥǉɨǉ�Ȉȶƺɨǉƃɰǉǁ�ǁƃɽƃ�ɽɨƃȶɰǹǉɨ�ƃƺɽȈʤȈɽȈǉɰӝ�ČɁȴǉ�Ɂǹ�ɽȃǉ�ȴǉƃɰʍɨǉɰ�ɽȃƃɽ�ʥǉɨǉ�ȈȴɥȢǉȴǉȶɽǉǁ�ɽɁ�ȴȈɽȈǼƃɽǉ�
ɽȃǉ�ɨȈɰȟ�ȈȶƺȢʍǁǉǁ�ȈȶɽɨɁǁʍƺɽȈɁȶ�Ɂǹ�ƃǁǁȈɽȈɁȶƃȢ�ɰʰɰɽǉȴ�ƺɁȶɽɨɁȢɰ�ǁʍɨȈȶǼ�ȴȈǼɨƃɽȈɁȶӗ�Ȉȶƺɨǉƃɰǉǁ�ɁʤǉɨɰȈǼȃɽ�
Ɂʤǉɨ�ɽȃǉ�ȴȈǼɨƃɽȈɁȶ�ɥɨɁƺǉɰɰӗ�ƃɥɥɁȈȶɽȴǉȶɽ�Ɂǹ�ƃ�ǁƃɽƃ�ɥɨɁɽǉƺɽȈɁȶ�Ɂǹˎƺǉɨ�ƃȶǁ�ɽɨƃȈȶȈȶǼ�ƃȶǁ�ɰǉȶɰȈɽȈ˃ƃɽȈɁȶ�
Ɂǹ�ǉȴɥȢɁʰǉǉɰ�Ɂȶ�ǁƃɽƃ�ɥɨȈʤƃƺʰӝ�

Resolution of Insolvency Matters

Čʍȴȴƃɨʰ�Ɂǹ�ÝǹˎƺȈƃȢ�ĄǉƺǉȈʤǉɨ�yȈǼʍɨǉɰ�ǹɨɁȴ�°ʍȢʰ�їѕїі�ɽɁ�°ʍȶǉ�їѕїї
ěȃǉ�ÝǹˎƺȈƃȢ�ĄǉƺǉȈʤǉɨ�ӯÝĄӰ�ɨǉƺɁɨǁɰ�ɰȃɁʥ�ії�ƃɥɥȢȈƺƃɽȈɁȶɰ�ȈȶɰɁȢʤǉȶƺʰ�ɥɨƃƺɽȈɽȈɁȶǉɨɰ�ȴƃǁǉ�ƃɥɥȢȈƺƃɽȈɁȶɰ�ɽɁ�
renew their licenses. 20 persons applied to be declared bankrupt whereas 38 petitions for liquidation 
ƹʰ�ƺɁʍɨɽ�ʥǉɨǉ�ɨǉǼȈɰɽǉɨǉǁ�ƹʰ�ɽȃǉ�ÝǹˎƺȈƃȢ�ɨǉƺǉȈʤǉɨӝ�yʍɨɽȃǉɨ�ѝ�ƺɁȴɥƃȶȈǉɰ�ɰɁʍǼȃɽ�ʤɁȢʍȶɽƃɨʰ�ȢȈɧʍȈǁƃɽȈɁȶӗ�і�
ɰɁʍǼȃɽ�ƃǁȴȈȶȈɰɽɨƃɽȈɁȶ�ɽȃɨɁʍǼȃ�ƺɁʍɨɽ�ƃȶǁ�њ�ƃǁȴȈȶȈɰɽɨƃɽȈɁȶɰ�ƹʰ�ǁȈɨǉƺɽȢʰ�ƃɥɥɁȈȶɽȈȶǼ�ɽȃǉȈɨ�ȢȈɧʍȈǁƃɽɁɨɰӝ�
ěȃǉ�ǁƃɽƃ�ɰȃɁʥɰ�ɽȃƃɽ�ƃɰ�ƃɽ�°ʍȶǉ�їѕїјӗ�љќ�ƺɁȴɥƃȶȈǉɰ�ȃƃǁ�ǹƃƺǉǁ�ˎȶƃȶƺȈƃȢ�ƺȃƃȢȢǉȶǼǉɰ�ӯјѝ�ʥȈɽȃ�ɥǉɽȈɽȈɁȶɰ�
ǹɁɨ�ȢȈɧʍȈǁƃɽȈɁȶɰӗ�ћ�ƃǁȴȈȶȈɰɽɨƃɽȈɁȶɰ�ƃȶǁ�ј�ʍȶǁǉɨ�ɨǉƺǉȈʤǉɨɰȃȈɥӰӝ

ěƃƹȢǉ�їӖ�іѕ�Čʍȴȴƃɨʰ�Ɂǹ�ÝǹˎƺȈƃȢ�ĄǉƺǉȈʤǉɨ�yȈǼʍɨǉɰ�ǹɨɁȴ�°ʍȢʰ�їѕїї�ɽɁ�°ʍȶǉ�їѕїј

Type of Record Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May June Grand 
Total

Application & renewal 
ǹɁɨ�ȈȶɰɁȢʤǉȶƺʰ�
practitioners’ license

1 2 1 2 0 0 0 0 0 љ 1 1 12

Bankruptcy order 
application (debtor’s 
application)

1 0 1 0 3 3 љ 2 1 0 3 2 20
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љі

Application for no 
asset procedure

0 0 0 0 0 1 0 0 0 1 0 0 2

Bankruptcy order 
application (creditors’ 
petition)

1 0 0 љ 2 1 1 1 0 0 0 1 11

Application for 
ȈȶǁȈʤȈǁʍƃȢ�ʤɁȢʍȶɽƃɨʰ�
ƃɨɨƃȶǼǉȴǉȶɽɰ

0 0 0 0 0 0 0 0 0 0 0 0 0

Application for 
ɰʍȴȴƃɨʰ�ȈȶɰɽƃȢȢȴǉȶɽ�
order

0 0 0 0 0 0 0 0 0 0 0 0 0

Petitions for 
liquidation of 
ƺɁȴɥƃȶȈǉɰ�ƹʰ�ƺɁʍɨɽ

0 1 3 9 2 1 1 8 3 5 2 3 38

:ɁȴɥƃȶȈǉɰ�ʍȶǁǉɨ�
ʤɁȢʍȶɽƃɨʰ�ȢȈɧʍȈǁƃɽȈɁȶ

0 0 0 0 1 љ 0 1 1 1 0 0 8

Application for 
ƺɁȴɥƃȶʰ�ʤɁȢʍȶɽƃɨʰ�
ƃɨɨƃȶǼǉȴǉȶɽɰ

0 0 0 0 0 0 0 0 0 0 0 0 0

Application for 
ƃǁȴȈȶȈɰɽɨƃɽȈɁȶ�ƹʰ�
court

0 0 0 0 0 0 0 1 0 0 0 0 1

�ǁȴȈȶȈɰɽɨƃɽȈɁȶ�ƹʰ�
AȈɨǉƺɽ��ɥɥɁȈȶɽȴǉȶɽ

0 3 1 0 0 0 0 0 0 0 1 0 5

:ɁȴɥƃȶȈǉɰ�ʍȶǁǉɨ�
ƃǁȴȈȶȈɰɽɨƃɽȈʤǉ�
ɨǉƺǉȈʤǉɨɰȃȈɥ

0 0 0 0 1 1 0 0 0 0 0 1 3

:ȢɁɰʍɨǉ�Ɂǹ�AɁɨȴƃȶɽ�
cases

8 9 8 ќћ 281 љ 386

:ȢɁɰʍɨǉ�Ɂǹ�AɁɨȴƃȶɽ��ȶɰɁȢʤǉȶƺʰ�ˎȢǉɰ
AʍɨȈȶǼ� ɽȃǉ� yť� їѕїїӣїјӗ� ɽȃǉ� ÝǹˎƺȈƃȢ� ĄǉƺǉȈʤǉɨ� ƺȢɁɰǉǁ� ƃ� ɽɁɽƃȢ� Ɂǹ� јѝћ� ǁɁɨȴƃȶɽ� ȈȶɰɁȢʤǉȶƺʰ�ȴƃɽɽǉɨɰӝ�
ěȃȈɰ�ɰȈǼȶȈˎƺƃȶɽȢʰ�ɨǉǁʍƺǉǁ�ɽȃǉ�ʍȶɰɁȢʤǉǁ�ȈȶɰɁȢʤǉȶƺʰ�ȴƃɽɽǉɨɰ�ƺɁʍȶɽɨʰ�ʥȈǁǉӝ�ÝǹˎƺȈƃȢ�ĄǉƺǉȈʤǉɨ�ɨǉȴƃȈȶɰ�
ƺɁȴȴȈɽɽǉǁ�ɽɁ�ǹʍɨɽȃǉɨ�ƺȢɁɰǉ�ȴɁɨǉ�ǁɁɨȴƃȶɽ�ȴƃɽɽǉɨɰ�ƃɰ�Ȉɽ�ɰǉǉȟɰ�ɽɁ�ǉȶȃƃȶƺǉ�ɨǉɰɁȢʍɽȈɁȶ�Ɂǹ�ȈȶɰɁȢʤǉȶƺʰ�
ȴƃɽɽǉɨɰӝ�

Service Delivery, Corporate Visibility & Collaborations

Customer Service 

Operationalization of the Call Centre and internal call communication
ěȃǉ� ȈȶƃʍǼʍɨƃȢ� 9ĄČ� ČɽɨƃɽǉǼȈƺ� ĀȢƃȶӗ� їѕїіӣїї� ӵ� їѕїњӣїћ� ǉȶʤȈɰȈɁȶǉǁ� ɽɁ� ɁɥǉɨƃɽȈɁȶƃȢȈ˃ǉ� ƃ�ȴɁǁǉɨȶ� ƺƃȢȢ�
ƺǉȶɽɨǉ�ɽɁ�ǉȶȃƃȶƺǉ�ƺʍɰɽɁȴǉɨ�ǉʯɥǉɨȈǉȶƺǉ�ƃȶǁ�ǉǹˎƺȈǉȶɽ�ɰǉɨʤȈƺǉ�ǁǉȢȈʤǉɨʰ�ɽɁ�ƹɁɽȃ�ȈȶɽǉɨȶƃȢ�ƃȶǁ�ǉʯɽǉɨȶƃȢ�
ƺʍɰɽɁȴǉɨɰӝ��ȶ�ɽȃǉ�yȈȶƃȶƺȈƃȢ�ťǉƃɨ�їѕїїӣїјӗ�ɽȃǉ�ČǉɨʤȈƺǉ�ǹʍȢȢʰ�ɁɥǉɨƃɽȈɁȶƃȢȈ˃ǉǁ�ɽȃǉ�:ƃȢȢ�:ǉȶɽɨǉ�ʥȈɽȃ�ɽȃǉ�
ƃƺɧʍȈɰȈɽȈɁȶ�Ɂǹ�ƃ�ɨɁƹʍɰɽ��Ā�Ā�9Ť�Ȉȶǹɨƃɰɽɨʍƺɽʍɨǉ�ɽȃƃɽ�ƺƃȶ�ƹǉ�ȈȶɽǉǼɨƃɽǉǁ�ʥȈɽȃ�Ɂɽȃǉɨ�ƺȃƃȶȶǉȢɰ�ƃɽ�ɽȃǉ�:ƃȢȢ�
:ǉȶɽɨǉ�Ȉȶ�ǹʍɽʍɨǉ�ɰʍƺȃ�ƃɰ�ƺʍɰɽɁȴǉɨ�ɨǉȢƃɽȈɁȶɰȃȈɥ�ȴƃȶƃǼǉȴǉȶɽ�ɰʰɰɽǉȴӗ�ČÃČӗ�:ȃƃɽӸƹɁɽӗ�KӸȴƃȈȢɰӗ�ČɁƺȈƃȢ�
ÃǉǁȈƃӗ�ƃȶǁ�ÃǉɰɰǉȶǼǉɨ�ČǉɨʤȈƺǉɰӝ

Development of a new website and roll out of virtual assistant chatbot
AʍɨȈȶǼ�ɽȃǉ�ˎȶƃȶƺȈƃȢ�ʰǉƃɨӗ� ɽȃǉ�ČǉɨʤȈƺǉ�ǁǉʤǉȢɁɥǉǁ�ƃȶǁ�ɨɁȢȢǉǁ�Ɂʍɽ�ƃ�ȶǉʥ�ɨǉʤƃȴɥǉǁ�ʥǉƹɰȈɽǉ�ƃȢȈǼȶǉǁ�
with the corporate identity. The new website is user friendly since the content is easily accessible 
ɽȃɨɁʍǼȃ�ɽȃǉ�ɁȶȢȈȶǉ�ɨǉɥɁɰȈɽɁɨʰӣɰǉƃɨƺȃ�ƃȶǁ�ȴɁɨǉ�ɨǉɰɥɁȶɰȈʤǉ�ɽɁ�Ɂʍɨ�ƺʍɰɽɁȴǉɨɰ�ƃȶǁ�ȴɁɰɽ�ȈȴɥɁɨɽƃȶɽȢʰӗ�
ɽȃǉ�ʤȈɰʍƃȢȢʰ�ȈȴɥƃȈɨǉǁӝ�ěȃǉ�ʥǉƹɰȈɽǉ�Ȉɰ�ƃȢɰɁ�ȴʍȢɽȈȢȈȶǼʍƃȢ�ƃȶǁ�ƃƺƺǉɰɰȈƹȢǉ�ɽɁ�ȶɁȶӸKȶǼȢȈɰȃ�Ɂɨ�ȶɁȶӸČʥƃȃȈȢȈ�
ȶƃɽȈɁȶƃȢɰӝ�ěȃǉ�ČǉɨʤȈƺǉ�Ȉɰ�ȶɁʥ�ƃƹȢǉ�ɽɁ�Ǽǉɽ�ƃȶƃȢʰɽȈƺɰ�ɽȃɨɁʍǼȃ�ɽȃǉ�Čǉƃɨƺȃ�KȶǼȈȶǉ�ÝɥɽȈȴȈ˃ƃɽȈɁȶ�ӯČKÝӰ�
ƺƃɥƃƹȈȢȈɽȈǉɰ�ƃȶǁ��ȶƃȢʰɽȈƺɰӝ�9ĄČ�Ȉɰ�ƃƹȢǉ�ɽɁ�ȴƃɥ�ɽȃǉ�ȢǉʤǉȢ�Ɂǹ�ɨǉɰɥɁȶɰȈʤǉȶǉɰɰӗ�ƺɁʍȶɽɨȈǉɰ�ʤȈǉʥ�ƃȶǁ�ɥƃǼǉɰ�
ȴɁɰɽ�ʤȈɰȈɽǉǁ�ɽɁ�ƃɰɰȈɰɽ�Ȉȶ�ǁǉƺȈɰȈɁȶ�ȴƃȟȈȶǼ�ƃȶǁ�ɥɁȢȈƺȈǉɰ�ƃȶǁ�ȴƃɥ�ƃɨǉƃɰ�ǹɁɨ�ȈȴɥɨɁʤǉȴǉȶɽӝ�ěȃǉ�ʥǉƹɰȈɽǉ�
Ȉɰ�ƃȢɰɁ�ȈȶɽǉǼɨƃɽǉǁ�ʥȈɽȃ�ɽȃǉ�:ȃƃɽƹɁɽ�ȶƃȴǉǁ�9ř��ӯ9ĄČ�řȈɨɽʍƃȢ��ɰɰȈɰɽƃȶɽӰ�ɽȃƃɽ�ɥɨɁʤȈǁǉɰ�ȈȶǹɁɨȴƃɽȈɁȶ�Ɂȶ�
Ɂʍɨ�ɰǉɨʤȈƺǉɰ�ƃȶǁ�ɥɨɁƺǉɰɰǉɰӝ



BUSINESS REGISTRATION SERVICE

љї

Revision and Approval of the Communication Policy
ěȃǉ� ČǉɨʤȈƺǉ� ɨǉʤȈɰǉǁ� Ȉɽɰ� :ɁȴȴʍȶȈƺƃɽȈɁȶ� ĀɁȢȈƺʰ� ɽɁ� ƃǁǁɨǉɰɰ� ǉȴǉɨǼȈȶǼ� Ȉɰɰʍǉɰ� ƃȶǁ� ƃȢȈǼȶ� Ȉɽ� ʥȈɽȃ� ɽȃǉ�
ƺɁɨɥɁɨƃɽǉ�ƹɨƃȶǁ��ǁǉȶɽȈɽʰ�ȴƃȶʍƃȢ�ƃȶǁ�ɽȃǉ�ƺɁɨɥɁɨƃɽǉ�ɰɽɨƃɽǉǼȈƺ�ɥȢƃȶӝ�ěȃǉ�ɨǉʤȈɰǉǁ�ɥɁȢȈƺʰ�ɁʍɽȢȈȶǉɰ�ȃɁʥ�
ɽȃǉ�ČǉɨʤȈƺǉ�ʥȈȢȢ�ȴƃȶƃǼǉ�ƹʍȢȟ�ƺɁȴȴʍȶȈƺƃɽȈɁȶ�ƹǉɽʥǉǉȶ�ȈȶɽǉɨȶƃȢ�ƃȶǁ�ǉʯɽǉɨȶƃȢ�ɰɽƃȟǉȃɁȢǁǉɨɰӗ�ƃɰ�ʥǉȢȢ�
ƃɰ�ȴƃȈȶɽƃȈȶ�ǼɁɁǁ�ƺɁȴȴʍȶȈƺƃɽȈɁȶ�ɽɁ�ƃȈǁ�ɰɽƃȟǉȃɁȢǁǉɨɰ�ʍȶǁǉɨɰɽƃȶǁ�ɽȃǉ�ʤȈɰȈɁȶӗ�ɥʍɨɥɁɰǉ�ƃȶǁ�ȴƃȶǁƃɽǉ�
Ɂǹ�ɽȃǉ�ČǉɨʤȈƺǉ�ƃȶǁ�ɥɨɁʤȈǁǉɰ�ƃ�ɰɁȢȈǁ�ɰɽɨʍƺɽʍɨǉ�ɽȃƃɽ�ɰɽɨǉƃȴȢȈȶǉɰ�ɽȃǉ�ȴƃɰɰ�ƺɁȴȴʍȶȈƺƃɽȈɁȶ�ɥɨɁƺǉɰɰǉɰ�ƹʰ�
adopting best global practice.

Customer Satisfaction Survey
ěɁ�ȈȴɥɨɁʤǉ�ƺʍɰɽɁȴǉɨ�ǁǉȢȈʤǉɨʰӗ�ɽȃǉ�ČǉɨʤȈƺǉ�ʍȶǁǉɨɽɁɁȟ�ƃ�ɰǉƺɁȶǁ�ɰʍɨʤǉʰ�Ɂȶ�ƺʍɰɽɁȴǉɨ�ɰƃɽȈɰǹƃƺɽȈɁȶӝ�ěȃǉ�
ɰʍɨʤǉʰ�ɨǉǼȈɰɽǉɨǉǁ�ƃ�ɰƃɽȈɰǹƃƺɽȈɁȶ�ɨƃɽǉ�Ɂǹ�ќљӝјՐ�ƃȶǁ�ƃȶ�ƃʥƃɨǉȶǉɰɰ�ȢǉʤǉȢ�Ɂǹ�јќӝѝћՐӝ�ěȃǉ�ɰʍɨʤǉʰ�ɰȃɁʥǉǁ�
ɽȃƃɽ�ɽȃǉ�ȴɁɰɽ�ƺɁȴȴɁȶ�ɰɁʍǼȃɽ�ɰǉɨʤȈƺǉɰ�Ȉȶ�ɽȃǉ�ƺɁȴɥƃȶʰ�ɨǉǼȈɰɽɨʰ�ȈȶƺȢʍǁǉǁ�Çƃȴǉ�Čǉƃɨƺȃ�ƃȶǁ�9ʍɰȈȶǉɰɰ�
Çƃȴǉ�ĄǉǼȈɰɽɨƃɽȈɁȶ�ӯѝўӝћՐӰӗ�ȢȈȶȟȈȶǼ�ӯѝѝӝљՐӰӗ�ƺȃƃȶǼǉɰ�ӯ9ʍɰȈȶǉɰɰ�ȶƃȴǉɰӗ�ƺɁȴɥƃȶȈǉɰӗ�ƃȶǁ�ɥƃɨɽȶǉɨɰȃȈɥɰӰӗ�
ɨǉƺɁɨǁɰ� ӯɥǉɨʍɰƃȢӰ� ӯѝњӝјՐӰӗ� ɁǹˎƺȈƃȢ� ɰǉƃɨƺȃ� ӯѝљӝљՐӗ� ɥɨȈʤƃɽǉ� ƺɁȴɥƃȶʰ� ɨǉǼȈɰɽɨƃɽȈɁȶ� ƃȶǁ� ƃȶȶʍƃȢ� ɨǉɽʍɨȶ�
ɨǉȢƃɽǉǁ� ɧʍǉɨȈǉɰӝ� ěȃǉ� ɰʍɨʤǉʰ� ǁɁƺʍȴǉȶɽǉǁ� ƃȴɁȶǼ� Ɂɽȃǉɨ� ɽȃȈȶǼɰ� ƺɁȶƺȢʍɰȈɁȶɰ� ƃȶǁ� ȟǉʰ� ˎȶǁȈȶǼɰ� ƃȶǁ�
ɨǉƺɁȴȴǉȶǁƃɽȈɁȶɰ�Ɂȶ�ȃɁʥ�ɽɁ�ȈȴɥɨɁʤǉ�ɽȃǉ�ɰǉɨʤȈƺǉ�ǁǉȢȈʤǉɨʰӝ�

Resolution of Customer Complaints 
AʍɨȈȶǼ�ɽȃǉ�yť�їѕїїӣїјӗ�ɽȃǉ�ČǉɨʤȈƺǉ�ǁɁƺʍȴǉȶɽǉǁ�ƃ�ɽɁɽƃȢ�Ɂǹ�љӗѕўќ�ƺɁȴɥȢƃȈȶɽɰ�Ɂʍɽ�Ɂǹ�ʥȃȈƺȃ�ƃ�ɽɁɽƃȢ�Ɂǹ�
іӗўѝњ�ʥǉɨǉ�ɨǉɰɁȢʤǉǁ�ɨǉɰʍȢɽȈȶǼ�Ȉȶ�ƃ�ɨǉɰɁȢʍɽȈɁȶ�ɨƃɽǉ�Ɂǹ�љѝӝњՐӝ�ěȃǉ�ɨǉɰɁȢʍɽȈɁȶ�ɨƃɽǉ�Ɂǹ�ɧʍƃɨɽǉɨ�ј�ʥƃɰ�ʤǉɨʰ�
ȢɁʥ�ƃɽ�ћՐ�ƃɰ�Ȉɽ�ƺɁȈȶƺȈǁǉǁ�ʥȈɽȃ�ɽȃǉ�ɽȈȴǉ�ɽȃǉ�ČǉɨʤȈƺǉ�ʥƃɰ�ȶɁɽ�ɥɨɁʤȈǁȈȶǼ�ɰǉɨʤȈƺǉɰ�ǁʍǉ�ɽɁ�ɰʰɰɽǉȴ�ʍɥǼɨƃǁǉ�
hitches in quarter 3. 

Figure 2: 7 Resolution Rate of Complaints Across the Quarters

Corporate Visibility

9ɨƃȶǁȈȶǼ�ƃȶǁ�¸ƃʍȶƺȃ�Ɂǹ�ɽȃǉ�ȶǉʥ�Ɂǹˎƺǉӝ
9ĄČ�Ȣƃʍȶƺȃǉǁ�ȶǉʥ�Ɂǹˎƺǉ�ɥɨǉȴȈɰǉɰ�Ɂȶ�іɰɽ�°ʍȢʰ�їѕїї�Ɂȶ�ɽȃǉ�іќɽȃ���ːɁɁɨ�ƃɽ�јіћ�ĩɥɥǉɨ��ȈȢȢ�:ȃƃȴƹǉɨɰ�Ȉȶ�
ÇƃȈɨɁƹȈӝ�ěȃȈɰ�ȴƃɨȟǉǁ�ƃ�ȴƃȚɁɨ�ȴȈȢǉɰɽɁȶǉ�ǹɁɨ�ɽȃǉ�ɁɨǼƃȶȈ˃ƃɽȈɁȶ�ǹɁȢȢɁʥȈȶǼ�ɽȃǉ�ǁǉȢȈȶȟȈȶǼ�ǹɨɁȴ�ɽȃǉ�Ýǹˎƺǉ�
Ɂǹ� ɽȃǉ��ɽɽɁɨȶǉʰ�{ǉȶǉɨƃȢ�ƃȶǁ�Aǉɥƃɨɽȴǉȶɽ�Ɂǹ�°ʍɰɽȈƺǉӝ�ěȃǉ�ȶǉʥ�Ɂǹˎƺǉ�ɰɥƃƺǉ� Ȉɰ�ǁǉɰȈǼȶǉǁ�ɽɁ� ȈȴɥɨɁʤǉ�
ɥɨɁǁʍƺɽȈʤȈɽʰ� ƃȶǁ�ǉǹˎƺȈǉȶƺʰ� Ȉȶ� ɰǉɨʤȈƺǉ�ǁǉȢȈʤǉɨʰӗ� ƃȶǁ�ʥȈɽȃ� ɽȃǉ�Ɂɥǉȶ� ɰɥƃƺǉ�ƃɥɥɨɁƃƺȃӗ� ɰȈǼȶȈǹʰȈȶǼ�Ɂʍɨ�
ƺɁȴȴȈɽȴǉȶɽ�ƃɰ�ƃȶ�Ɂɥǉȶӗ�ɽɨƃȶɰɥƃɨǉȶɽӗ�ƃȶǁ�ɨǉɰɥɁȶɰȈʤǉ�ɁɨǼƃȶȈ˃ƃɽȈɁȶӝ�ěȃǉ�Ɂɥǉȶ�ȢƃʰɁʍɽ�ȃƃɰ�ǉȶȃƃȶƺǉǁ�
ʥɁɨȟɥȢƃƺǉ�ǉɽȃȈƺɰ�ƃȶǁ�ǹƃƺȈȢȈɽƃɽǉǁ�ɰɽɨɁȶǼǉɨ�ɨǉȢƃɽȈɁȶɰȃȈɥɰ�ƃȶǁ�ǉȶƺɁʍɨƃǼǉǁ�ƃ�ʥɁɨȟ�ǉȶʤȈɨɁȶȴǉȶɽ�ɽȃƃɽ�Ȉɰ�
ʤȈǉʥǉǁ�ɥɁɰȈɽȈʤǉȢʰ�ƹʰ�ǉȴɥȢɁʰǉǉɰ�ƃȶǁ�Ɂʍɨ�ɰɽƃȟǉȃɁȢǁǉɨɰӝ

Stakeholder Engagement and Collaboration
AʍɨȈȶǼ�ɽȃǉ�yť�їѕїїӣїјӗ�ɽȃǉ�ČǉɨʤȈƺǉ�ȃƃǁ�ɰǉʤǉɨƃȢ�ƺɁȢȢƃƹɁɨƃɽȈʤǉ�ʤǉȶɽʍɨǉɰ�ƃȶǁ�ɥƃɨɽȶǉɨɰȃȈɥɰ�ʥȈɽȃ�ǁȈǹǹǉɨǉȶɽ�
stakeholders as listed:

ĄǉʤȈǉʥ�Ɂǹ�ěȃǉ�9ǉȶǉˎƺȈƃȢ�ÝʥȶǉɨɰȃȈɥ�yɨƃȴǉʥɁɨȟ�
ěȃǉ�ČǉɨʤȈƺǉ�ʍȶǁǉɨɽɁɁȟ�ɰɽƃȟǉȃɁȢǁǉɨ�ǉȶǼƃǼǉȴǉȶɽ�Ɂȶ�ɨǉʤȈǉʥ�Ɂǹ�9ǉȶǉˎƺȈƃȢ�ÝʥȶǉɨɰȃȈɥ�ǹɨƃȴǉʥɁɨȟ�Ɂȶ�
25th July 2022 at a Nairobi Hotel. This was as a result of a public notice published in MYGOV on 6th 
°ʍȢʰ�ƺƃȢȢȈȶǼ�ɽȃǉ�ɥʍƹȢȈƺ�ɽɁ�ɰʍƹȴȈɽ�ƺɁȴȴǉȶɽɰӝ�AʍɨȈȶǼ�ɽȃǉ�ɰɽƃȟǉȃɁȢǁǉɨ�ǉȶǼƃǼǉȴǉȶɽӗ�ɥɨǉɰǉȶɽƃɽȈɁȶɰ�Ɂȶ�
ɽȃǉ�9ʍɰȈȶǉɰɰ� ¸ƃʥɰ� ӯ�ȴǉȶǁȴǉȶɽӰ�9ȈȢȢ� їѕїѕ�ƃȶǁ�:ɁȴɥƃȶȈǉɰ� ӯ9ǉȶǉˎƺȈƃȢ�ѕʥȶǉɨɰȃȈɥӰ� ӯ�ȴǉȶǁȴǉȶɽӰ�
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ĄǉǼʍȢƃɽȈɁȶɰ�їѕїїӗ�ƃɰ�ʥǉȢȢ�ƃɰ�ĀƃɨɽȶǉɨɰȃȈɥ�ӯ9ǉȶǉˎƺȈƃȢ�ÝʥȶǉɨɰȃȈɥӰ�ĄǉǼʍȢƃɽȈɁȶɰ�їѕїї�ʥǉɨǉ�ɥɨǉɰǉȶɽǉǁӝ�
Āɨǉɰǉȶɽ�ǁʍɨȈȶǼ�ɽȃǉ�ǉȶǼƃǼǉȴǉȶɽ�ʥǉɨǉ�ɨǉɥɨǉɰǉȶɽƃɽȈʤǉɰ�ǹɨɁȴ�{�Źӗ�¶ǉȶʰƃ�Ąǉʤǉȶʍǉ��ʍɽȃɁɨȈɽʰ�ƃȶǁ�ɽȃǉ�
Financial Reporting Centre.

ĄɁȢǉ�Ɂǹ�ɽȃǉ�ÝǹˎƺȈƃȢ�ĄǉƺǉȈʤǉɨ�Ȉȶ��ȶɰɁȢʤǉȶƺʰ�ĀɨɁƺǉǉǁȈȶǼɰ�
ěȃǉ�ÝǹˎƺȈƃȢ�ĄǉƺǉȈʤǉɨ�ƃȶǁ�ɽȃǉ�Aǉɥʍɽʰ�ÝǹˎƺȈƃȢ�ĄǉƺǉȈʤǉɨ�ƺɁȶǁʍƺɽǉǁ�ƃ�ɰǉȶɰȈɽȈ˃ƃɽȈɁȶ�ǹɁɨʍȴ�Ɂȶ�јіɰɽ��ʍǼʍɰɽ�
їѕїїӗ�ƃɽ�ɽȃǉ�¶ǉȶʰƃ�ČƺȃɁɁȢ�Ɂǹ�¸ƃʥ�ƹʰ�ǼȈʤȈȶǼ�ƃ�Ǽʍǉɰɽ�Ȣǉƺɽʍɨǉ�ɽɁ�ɽȃǉ�ɰɽʍǁǉȶɽɰ�Ɂȶ�ɽȃǉ�ԄĄɁȢǉ�Ɂǹ�ɽȃǉ�ÝǹˎƺȈƃȢ�
ĄǉƺǉȈʤǉɨ�Ȉȶ��ȶɰɁȢʤǉȶƺʰ�ĀɨɁƺǉǉǁȈȶǼɰԅӝ�ěȃǉ�ǹɁɨʍȴ�ƃɨɁɰǉ�ɥʍɨɰʍƃȶɽ�ɽɁ�ɽȃǉ�ȶǉǉǁ�ɽɁ�ǉʯɥɁɰǉ�ɰɽʍǁǉȶɽɰӗ�ʥȃɁ�
ƃɨǉ�ʰɁʍȶǼ�Ȣƃʥʰǉɨɰӗ�ɽɁ�ȢǉǼƃȢ�ȟȶɁʥȢǉǁǼǉӗ�ɥɨɁǹǉɰɰȈɁȶƃȢ�ɰȟȈȢȢɰӗ�ƃȶǁ�ǉʯɥǉɨȈǉȶƺǉӝ�ěȃɨɁʍǼȃ�ɽȃȈɰ�Ȣǉƺɽʍɨǉӗ�ɽȃǉ�
ÝǹˎƺȈƃȢ�ĄǉƺǉȈʤǉɨ�ɰȃƃɨǉǁ�ȟȶɁʥȢǉǁǼǉ�Ɂȶ�ɽȃǉ�ȃȈɰɽɁɨʰ�Ɂǹ�ȈȶɰɁȢʤǉȶƺʰӗ�ɽȃǉ�ǹǉƃɽʍɨǉɰ�Ɂǹ�ɽȃǉ��ȶɰɁȢʤǉȶƺʰ��ƺɽӗ�
їѕіњ�ƃȶǁ�ɽȃǉ�ǹʍȶƺɽȈɁȶɰ�ƃȶǁ�ȴƃȶǁƃɽǉ�Ɂǹ�ɽȃǉ�ÝǹˎƺȈƃȢ�ĄǉƺǉȈʤǉɨ�Ȉȶ��ȶɰɁȢʤǉȶƺʰӝ

Courtesy Call on SME Advisory Unit
ěȃǉ�AȈɨǉƺɽɁɨ�{ǉȶǉɨƃȢ�ƃȶǁ�ƃ�ɽǉƃȴ�ǹɨɁȴ�ɽȃǉ�yȈȶƃȶƺȈƃȢ�ČǉƺɽɁɨ�AǉǉɥǉȶȈȶǼӗ�Ȣǉǁ�ƹʰ�ɽȃǉ�:ȃȈǉǹ�ÝɥǉɨƃɽȈɁȶɰ�
Ýǹˎƺǉɨӗ� °ƃȴǉɰ� ¶ƃɰȃƃȶǼƃȟȈӗ� ȃƃǁ� ƃ� ƺɁʍɨɽǉɰʰ� ƺƃȢȢ� Ɂȶ� ɽȃǉ� ČÃK� �ǁʤȈɰɁɨʰ� ĩȶȈɽ� Ãɨɰӝ� �ȶȶǉ�Śӝ� ÃʍɽƃȃȈ�
Ɂȶ�љɽȃ�°ʍȢʰ�їѕїїӝ�ěȃǉ� ǹɁƺʍɰ�Ɂǹ� ɽȃǉ�ȴǉǉɽȈȶǼ�ʥƃɰ�ɽȃǉ� ȈȶɽǉɨʤǉȶɽȈɁȶɰ�ɽȃƃɽ� ɽȃǉ�9ĄČ� Ȉɰ�ʍȶǁǉɨɽƃȟȈȶǼ�ɽɁ�
ɰʍɥɥɁɨɽ�ČÃKɰӝ��ɨǉƃɰ�Ɂǹ�ɰʍɥɥɁɨɽ�ƃȶǁ�ƺɁȢȢƃƹɁɨƃɽȈɁȶ�ʥǉɨǉ�ǁǉȢȈƹǉɨƃɽǉǁ�ɽȃƃɽ�ȈȶƺȢʍǁǉǁ�ǹɁɨȴƃȢȈ˃ƃɽȈɁȶ�Ɂǹ�
ČÃKɰӗ�ĀʍƹȢȈƺ��ʥƃɨǉȶǉɰɰ�Ɂȶ�ɽȃǉ�ƹǉȶǉˎɽɰ�Ɂǹ�ɽȃǉ�ÃĀČĄ�ĄǉǼȈɰɽɨʰ�ɽɁ�ČÃKɰ�ծ��ȶɽǉɨʤǉȶɽȈɁȶɰ�Ȉȶ�ɥȢƃƺǉ�ǹɁɨ�
businesses (SMEs) rescue during distress. 

The Role of Judges & Insolvency Practitioners 
ěȃǉ�ÝǹˎƺȈƃȢ�ĄǉƺǉȈʤǉɨ�ʥȈȢȢ�ƃȢɰɁ�ƹǉ�ƺɁȶǁʍƺɽȈȶǼ�ƃ�ɰǉȶɰȈɽȈ˃ƃɽȈɁȶ�ǹɁɨʍȴ�ʥȈɽȃ�ȴǉȴƹǉɨɰ�Ɂǹ�ɽȃǉ�°ʍǁȈƺȈƃɨʰӗ�
Ȉӝǉӝӗ� ɽȃǉ�°ʍǁǼǉɰӗ�Aǉɥʍɽʰ�ĄǉǼȈɰɽɨƃɨɰӗ� ƃȶǁ� ɽȃǉ� ȢǉǼƃȢ� ɨǉɰǉƃɨƺȃǉɨɰ�Ɂǹ� ɽȃǉ�:ɁȴȴǉɨƺȈƃȢ�ƃȶǁ�ěƃʯ�AȈʤȈɰȈɁȶ�
Ɂȶ�їўɽȃ�ծ�јѕɽȃ�Čǉɥɽǉȴƹǉɨ�їѕїїӝ�ěȃɨɁʍǼȃ�ɽȃȈɰ� ǹɁɨʍȴӗ�ɽȃǉ�ÝǹˎƺȈƃȢ�ĄǉƺǉȈʤǉɨ�ʥȈȢȢ� ɰɥǉƃɨȃǉƃǁ�ɰǉʤǉɨƃȢ�
ǁȈɰƺʍɰɰȈɁȶɰ� ɰʍƺȃ� ƃɰӖ� :ɁɨɥɁɨƃɽǉ� �ȶɰɁȢʤǉȶƺʰӗ� ɽȃǉ� ɨɁȢǉ� Ɂǹ� °ʍǁǼǉɰ� ƃȶǁ� �ȶɰɁȢʤǉȶƺʰ� ĀɨƃƺɽȈɽȈɁȶǉɨɰ� Ȉȶ� ɽȃǉ�
ȈȶɰɁȢʤǉȶƺʰ�ɨǉǼȈȴǉӝ�

Interpretation of Section 14 of the Companies Act 2015 (CA2015)
ěȃǉ�:ɁȴɥƃȶȈǉɰ�ĄǉǼȈɰɽɨʰ�ʍȶǁǉɨɽɁɁȟ�ƃ�°ɁȈȶɽ�¸ȈƃȈɰɁȶ�:ɁȴȴȈɽɽǉǉ�ɽȃƃɽ�ȈȶʤɁȢʤǉǁ�ɥƃɨɽȈƺȈɥƃȶɽɰ�ǹɨɁȴ�ɽȃǉ�
¸ƃʥ�ČɁƺȈǉɽʰ�Ɂǹ�¶ǉȶʰƃ�ƃȶǁ��ȶɰɽȈɽʍɽǉ�Ɂǹ�:ǉɨɽȈˎǉǁ�ČǉƺɨǉɽƃɨȈǉɰ�Ɂȶ�њɽȃ�°ʍȢʰ�їѕїїӗ�Ɂȶ�ɽȃǉ�ȈȶɽǉɨɥɨǉɽƃɽȈɁȶ�Ɂǹ�
ɽȃǉ�ɥɨɁʤȈɰȈɁȶɰ�Ɂǹ�ČǉƺɽȈɁȶ�іљ�Ɂǹ�ɽȃǉ�:ɁȴɥƃȶȈǉɰ��ƺɽ��ȴǉȶǁȴǉȶɽɰ�Ɂǹ�їѕіњӝ�ěȃȈɰ�ǉȶɽƃȈȢǉǁ�ɰʍƹȴȈɰɰȈɁȶɰ�Ȉȶ�
ɰʍɥɥɁɨɽ�ǹɁɨ�ƃ�ƺɁȴɥƃȶʰ�ɽɁ�ȃƃʤǉ�ʍȶƃȢȢɁɽɽǉǁ�ɰȃƃɨǉɰ�ʍȶǁǉɨ�ɽȃǉ�:ɁȴɥƃȶȈǉɰ��ƺɽ�ƃȶǁ�ɰʍƹȴȈɰɰȈɁȶɰ�ƃǼƃȈȶɰɽ�
ƃ�ƺɁȴɥƃȶʰ�ɽɁ�ȃƃʤǉ�ʍȶƃȢȢɁɽɽǉǁ�ɰȃƃɨǉɰ�ʍȶǁǉɨ�ɽȃǉ�:ɁȴɥƃȶȈǉɰ��ƺɽӗ�їѕіњӝ�

System Enhancement & Digitization Project 
ěȃǉ�ČǉɨʤȈƺǉ�ʍȶǁǉɨɽɁɁȟ�ƃ�°ɁȈȶɽ�¸ȈƃȈɰɁȶ�:ɁȴȴȈɽɽǉǉ�ɰǉɰɰȈɁȶ�ɽȃƃɽ�ƹɨɁʍǼȃɽ�ɽɁǼǉɽȃǉɨ�ɰǉʤǉȶɽʰӸɁȶǉ�ӯÇɁӝќіӰ�
ɥƃɨɽȈƺȈɥƃȶɽɰ�ǹɨɁȴ�ɽȃǉ��ȶɰɽȈɽʍɽǉ�Ɂǹ�:ǉɨɽȈˎǉǁ�ČǉƺɨǉɽƃɨȈǉɰ�ƃȶǁ�¸ƃʥ�ČɁƺȈǉɽʰ�Ɂǹ�¶ǉȶʰƃ�Ɂȶ�іɰɽ�Čǉɥɽǉȴƹǉɨ�
ǹɁȢȢɁʥȈȶǼ� ƺɁȢȢƃɽȈɁȶ� Ɂǹ� ƺɁȴȴǉȶɽɰ� Ɂȶ� ɽȃǉ� 9ǉȶǉˎƺȈƃȢ� ÝʥȶǉɨɰȃȈɥ� �ȶǹɁɨȴƃɽȈɁȶ� ɨǉʤȈǉʥӝ� AʍɨȈȶǼ� ɽȃǉ�
ɰɽƃȟǉȃɁȢǁǉɨ�ǉȶǼƃǼǉȴǉȶɽӗ�ɽȃǉ�ĄǉǼȈɰɽɨƃɨ�Ɂǹ�:ɁȴɥƃȶȈǉɰ�ȈȶǹɁɨȴǉǁ�ɥƃɨɽȈƺȈɥƃȶɽɰ�Ɂȶ�ɽȃǉ�ɥɨɁǼɨǉɰɰ�ȴƃǁǉ�
Ɂȶ�ɽȃǉ�ɰʰɰɽǉȴ�ǉȶȃƃȶƺǉȴǉȶɽ�ɥɨɁȚǉƺɽӗ�ǁȈǼȈɽȈ˃ƃɽȈɁȶ�Ɂǹ�ɨǉƺɁɨǁɰӗ�9ʍɰȈȶǉɰɰ�¸ƃʥɰ��ȴǉȶǁȴǉȶɽɰ�9ȈȢȢɰ�ӯїѕїі�
9ȈȢȢɰӰ�ƃȶǁ�ɰɽƃɽʍɰ�ʍɥǁƃɽǉ�Ɂǹ�ɽȃǉ�9ǉȶǉˎƺȈƃȢ�ÝʥȶǉɨɰȃȈɥ�ƺɁȴɥȢȈƃȶƺǉ�ȢǉʤǉȢӝ�

MOU with the policy compensation fund
ěȃǉ� ĀɁȢȈƺʰ� :ɁȴɥǉȶɰƃɽȈɁȶ� yʍȶǁӗ� ƃ� Čɽƃɽǉ� :ɁɨɥɁɨƃɽȈɁȶ� ɽƃɰȟǉǁ�ʥȈɽȃ� ɽȃǉ�ȴƃȶǁƃɽǉ� Ɂǹ� ƺɁȴɥǉȶɰƃɽȈȶǼ�
ɥɁȢȈƺʰȃɁȢǁǉɨɰ�ƃȶǁ�ȃƃȶǁȢȈȶǼ�ɽȃǉ�ČɽƃɽʍɽɁɨʰ�ÃƃȶƃǼǉȴǉȶɽ�Ɂǹ�ǁȈɰɽɨǉɰɰǉǁ�Ȉȶɰʍɨǉɨɰӗ�ǉȶǼƃǼǉǁ�ɽȃǉ�ÝǹˎƺȈƃȢ�
ĄǉƺǉȈʤǉɨ� ɽɁ� ǁǉʤǉȢɁɥ� ƃ�ÃǉȴɁɨƃȶǁʍȴ�Ɂǹ� ĩȶǁǉɨɰɽƃȶǁȈȶǼ� ӯÃɁĩӰ� Ɂȶ� ɥɁɰɰȈƹȢǉ� ƃɨǉƃɰ� Ɂǹ� ƺɁȢȢƃƹɁɨƃɽȈɁȶ�
ƹǉɽʥǉǉȶ�ɽȃǉ�ɽʥɁ�ɁɨǼƃȶȈ˃ƃɽȈɁȶɰӝ�

Ýǹˎƺǉɨɰ�ǹɨɁȴ�ɽȃǉ�ɽʥɁ�ɁɨǼƃȶȈ˃ƃɽȈɁȶɰ�ɥƃɨɽȈƺȈɥƃɽǉǁ�Ȉȶ�ƃ�ƺɁȶɰʍȢɽƃɽȈʤǉ�ǹɁɨʍȴ�Ɂȶ�ɽȃǉ�іћɽȃ�ծ�іќɽȃ�°ʍȶǉ�їѕїї�
ʥȃǉɨǉ�ʥǉ�ǁǉʤǉȢɁɥǉǁ�ƃ�ÃǉȴɁɨƃȶǁʍȴ�Ɂǹ�ĩȶǁǉɨɰɽƃȶǁȈȶǼ�ӯÃɁĩӰӝ�ěȃǉ�ÃɁĩ�ʥƃɰ�ƃȢɰɁ�ɰȃƃɨǉǁ�ʥȈɽȃ�ɽȃǉ�
AȈɨǉƺɽɁɨ�{ǉȶǉɨƃȢӗ�9ĄČ�ǹɁɨ�ȃȈɰ�ƺɁȶɰȈǁǉɨƃɽȈɁȶ�ƃȶǁ�ʥƃɰ�ƃɥɥɨɁʤǉǁ�Ɂȶ�іќɽȃ�ÝƺɽɁƹǉɨ�їѕїїӝ�

ěȃǉ� ÃɁĩ� Ȉɰ� ǁǉɰȈǼȶǉǁ� ɽɁ� ǹƃƺȈȢȈɽƃɽǉ� ȈȶǹɁɨȴƃɽȈɁȶ� ɰȃƃɨȈȶǼӗ� ƺɁɁɥǉɨƃɽȈɁȶ� ǁʍɨȈȶǼ� ȢȈɧʍȈǁƃɽȈɁȶ� ƃȶǁ� ɽȃǉ�
ɥɨɁȴɁɽȈɁȶ�Ɂǹ�ƹǉɰɽ�ɥɨƃƺɽȈƺǉɰ�ǁʍɨȈȶǼ�ɰɽƃɽʍɽɁɨʰ�ȴƃȶƃǼǉȴǉȶɽӝ�Ýɽȃǉɨ�ƃɨǉƃɰ�Ɂǹ�ƺɁɁɥǉɨƃɽȈɁȶ�ƹǉɽʥǉǉȶ�ɽȃǉ�
ɽʥɁ�ɁɨǼƃȶȈ˃ƃɽȈɁȶɰ�ȈȶƺȢʍǁǉӖ
• :ƃɥƃƺȈɽʰ�9ʍȈȢǁȈȶǼӣěɨƃȈȶȈȶǼ�Ɂǹ�ȴǉȴƹǉɨɰ�Ɂǹ�ɰɽƃǹǹ�Ɂȶ�ɽȃǉ�Ȉȶɰʍɨƃȶƺǉ�ƺɁȴɥƃȶȈǉɰ�ƃȶǁ��ȶɰɁȢʤǉȶƺʰ�ƹǉɰɽ�
ɥɨƃƺɽȈƺǉӢ�

• :ɁɁɥǉɨƃɽȈɁȶ� ǁʍɨȈȶǼ� ȃƃȶǁȈȶǼ� Ɂʤǉɨ� Ɂǹ� ɽȃǉ� ƃɰɰǉɽɰ� ƃȶǁ� ȢȈƃƹȈȢȈɽȈǉɰ� Ɂǹ� Ȉȶɰʍɨƃȶƺǉ� ƺɁȴɥƃȶȈǉɰ� ʍɥɁȶ�
ɽɨƃȶɰȈɽȈɁȶ�ǹɨɁȴ�ČɽƃɽʍɽɁɨʰ�ÃƃȶƃǼǉȴǉȶɽ�ɽɁ�¸ȈɧʍȈǁƃɽȈɁȶӢ

• °ɁȈȶɽ�ČǉȶɰȈɽȈ˃ƃɽȈɁȶ�ʥɁɨȟɰȃɁɥɰ�ǹɁɨ�ɽȃǉ�°ʍǁȈƺȈƃɨʰӗ��ȶɰɁȢʤǉȶƺʰ�ĀɨƃƺɽȈɽȈɁȶǉɨɰ�ƃȶǁ�Ɂɽȃǉɨ�ɰɽƃȟǉȃɁȢǁǉɨɰ�
Ɂȶ�ȈȶɰɁȢʤǉȶƺʰ�Ȉɰɰʍǉɰ�ƃǹǹǉƺɽȈȶǼ�Ȉȶɰʍɨƃȶƺǉ�ƺɁȴɥƃȶȈǉɰӢ



BUSINESS REGISTRATION SERVICE

љљ

• �ƺƺǉɰɰ�ɽɁ�ɽȃǉ�ɨǉƺɁɨǁɰ�Ɂǹ�Ȉȶɰʍɨǉɨɰ�Ɂǹ�ȴʍɽʍƃȢ�Ȉȶɽǉɨǉɰɽ�ɽɁ�ƹɁɽȃ�ȈȶɰɽȈɽʍɽȈɁȶɰӢ�
• :ɁȢȢƃƹɁɨƃɽȈɁȶɰ� Ȉȶ� ĀɁȢȈƺʰ� ǹɁɨȴʍȢƃɽȈɁȶӗ� ɨǉʤȈǉʥӗ� ƃȶǁ� ǉȶǼƃǼǉȴǉȶɽ� ɽȃɨɁʍǼȃ� ƃȴǉȶǁȴǉȶɽɰ� ɽɁ� ɽȃǉ�
ɁɥǉɨƃɽȈʤǉ�¸ƃʥɰ�ƃȶǁ�ĄǉǼʍȢƃɽȈɁȶɰӢ�ƃȴɁȶǼ�Ɂɽȃǉɨɰӝ�

ěȃǉ�ÃɁĩ�Ȉɰ�ƃʥƃȈɽȈȶǼ�ǉʯǉƺʍɽȈɁȶ�ƹʰ�ƹɁɽȃ�ɁɨǼƃȶȈ˃ƃɽȈɁȶɰ�ƃȶǁ�ƃǹɽǉɨ�ɨƃɽȈˎƺƃɽȈɁȶ�ɽȃǉ�ɽʥɁ�ɁɨǼƃȶȈ˃ƃɽȈɁȶɰ�ʥȈȢȢ�
ƺɁȴȴǉȶƺǉ�Ȉɽɰ�ȈȴɥȢǉȴǉȶɽƃɽȈɁȶӝ

Capacity building of KEPSA membership 
ěȃǉ� ČǉɨʤȈƺǉ� ʍȶǁǉɨɽɁɁȟ� ƺƃɥƃƺȈɽʰ� ƹʍȈȢǁȈȶǼ� Ɂǹ� ɽȃǉ� ¶KĀČ�� ȴǉȴƹǉɨɰȃȈɥ� Ɂȶ� ћɽȃ� ÝƺɽɁƹǉɨ� ƃȶǁ� їќɽȃ�
ÝƺɽɁƹǉɨ�їѕїїӝ�ěȃǉ�ɰǉɰɰȈɁȶ�ƹɨɁʍǼȃɽ�ɽɁǼǉɽȃǉɨ�њї�ɥƃɨɽȈƺȈɥƃȶɽɰ�ʥȃɁ�ʥǉɨǉ�ɽɨƃȈȶǉǁ�Ɂȶ�ɽȃǉ�ǹɁȢȢɁʥȈȶǼ�ƃɨǉƃɰӢ
• yɁɨȴƃȢȈ˃ƃɽȈɁȶ�Ɂǹ�ƹʍɰȈȶǉɰɰǉɰӗ�ɽȃǉ�ʤƃɨȈɁʍɰ�ȟȈȶǁɰ�Ɂǹ�ɨǉǼȈɰɽɨƃɽȈɁȶӢ
• ÝȶǼɁȈȶǼ�ƺɁȴɥȢȈƃȶƺǉ�ɁƹȢȈǼƃɽȈɁȶɰ�Ȉӝǉӝӗ��ȶȶʍƃȢ�Ąǉɽʍɨȶɰ�ƃȶǁ�ɽȃǉ�ȶǉʥ�9ǉȶǉˎƺȈƃȢ�ÝʥȶǉɨɰȃȈɥ�
ĄǉǼʍȢƃɽȈɁȶɰӢ

• ĀɨǉӸ�ȶɰɁȢʤǉȶƺʰ�ÃɁɨƃɽɁɨȈʍȴ�ծ�:ɁɨɥɁɨƃɽǉ��ȶɰɁȢʤǉȶƺʰ�ĀɨɁƺǉǁʍɨǉɰӢ�ƃȶǁ
• ÃɁʤƃƹȢǉ�ĀɨɁɥǉɨɽʰ�ČǉƺʍɨȈɽʰ�ĄȈǼȃɽɰ�ĄǉǼȈɰɽɨʰӗ�ȈȴɥɨɁʤȈȶǼ�ƃƺƺǉɰɰ�ɽɁ�ƺɨǉǁȈɽӝ

SME Accelerator Program Session
ěȃǉ� ČǉɨʤȈƺǉ� ɥƃɨɽȈƺȈɥƃɽǉǁ� Ȉȶ� ƃȶ� ČÃK� ƃƺƺǉȢǉɨƃɽɁɨ� ɥɨɁǼɨƃȴ� ɽȃƃɽ� ʥƃɰ� ƺɁȶʤǉȶǉǁ� ƹʰ� ¶KĀČ�� Ɂȶ� ўɽȃ�
ÇɁʤǉȴƹǉɨ�їѕїї�ʤȈɨɽʍƃȢȢʰӝ�ěȃǉ�ɥɨɁǼɨƃȴ�ʥƃɰ�ƺǉȶɽɨǉǁ�ƃɨɁʍȶǁ�љ�ɽȃǉȴǉɰ�ȈȴɥȢǉȴǉȶɽǉǁ�Ȉȶ�ƺɁȃɁɨɽɰ�Ɂǹ�њѕ�
businesses i.e.
• �ƺƺǉɰɰȈȶǼ�ȴƃɨȟǉɽɰ�ǹɁɨ�ʰɁʍɨ�ƹʍɰȈȶǉɰɰ�ǼɨɁʥɽȃӢ
• �ƺƺǉɰɰȈȶǼ�ȶǉʥ�ƹʍɰȈȶǉɰɰ�ȃɁɨȈ˃Ɂȶɰ�ɽȃɨɁʍǼȃ�ǉǹǹǉƺɽȈʤǉ�ɽǉƺȃȶɁȢɁǼʰ�ƃǁɁɥɽȈɁȶӢ
• �ȶʤǉɰɽɁɨ�ɨǉƃǁȈȶǉɰɰӢ�ƃȶǁ
• ÝɥǉɨƃɽȈɁȶɰ�ƃȶǁ�ƺɁȴɥȢȈƃȶƺǉ�ǹɁɨ�ƹʍɰȈȶǉɰɰ�ɰʍƺƺǉɰɰӝ
:ƃɥƃƺȈɽʰ�9ʍȈȢǁȈȶǼ�Ɂȶ�Aƃɽƃ�ĀɨɁɽǉƺɽȈɁȶ�ʥȈɽȃ�Ýǹˎƺǉ�Ɂǹ�ɽȃǉ�Aƃɽƃ�ĀɨɁɽǉƺɽȈɁȶ�:ɁȴȴȈɰɰȈɁȶǉɨ�ӯÝAĀ:
ěȃǉ� ¸ǉǼƃȢ� Ąǉɰǉƃɨƺȃ� ƃȶǁ� :ɁȴɥȢȈƃȶƺǉ� Aǉɥƃɨɽȴǉȶɽ� Ȉȶ� ɥƃɨɽȶǉɨɰȃȈɥ� ʥȈɽȃ� ɽȃǉ� Ýǹˎƺǉ� Ɂǹ� ɽȃǉ� Aƃɽƃ�
ĀɨɁɽǉƺɽȈɁȶ� :ɁȴȴȈɰɰȈɁȶǉɨ� ӯÝAĀ:Ӱ� ɰǉȶɰȈɽȈ˃ǉǁ� ɰɽƃǹǹ� Ɂȶ� ɽȃǉ� ǁƃɽƃ� ɥɨɁɽǉƺɽȈɁȶ� Ȣƃʥ� Ɂȶ� іњɽȃ�Aǉƺǉȴƹǉɨ�
їѕїїӝ�ěȃǉ�ɰǉɰɰȈɁȶ�ʥƃɰ�ǹƃƺȈȢȈɽƃɽǉǁ�ƹʰ�ɽȃǉ�Aǉɥʍɽʰ�Aƃɽƃ�:ɁȴȴȈɰɰȈɁȶǉɨ�Ȉȶ�ƺȃƃɨǼǉ�Ɂǹ�:ɁȴɥȢȈƃȶƺǉӝ

Stakeholder Engagements on Insolvency
ěȃǉ� ČǉɨʤȈƺǉ� ɽȃɨɁʍǼȃ� ɽȃǉ� ÝǹˎƺȈƃȢ� ɨǉƺǉȈʤǉɨ� ƺɁȶǁʍƺɽǉǁ� ɰǉʤǉɨƃȢ� ǉȶǼƃǼǉȴǉȶɽɰ� ʥȈɽȃ� ɰɽƃȟǉȃɁȢǁǉɨɰ� ƃɰ�
shown in the following paragraphs. 
• Ýȶ� іќɽȃ� yǉƹɨʍƃɨʰ� їѕїјӗ� ɽȃǉ� ÝǹˎƺȈƃȢ� ĄǉƺǉȈʤǉɨ� ǹƃƺȈȢȈɽƃɽǉǁ� ƃȶ� ɁȶȢȈȶǉ� ɰǉȴȈȶƃɨ� ɁɨǼƃȶȈ˃ǉǁ� ƹʰ� ɽȃǉ�
¸ƃʥ�ČɁƺȈǉɽʰ�Ɂǹ�¶ǉȶʰƃ�ǹɁɨ� Ȉɽɰ�:ɁȶɽȈȶʍȈȶǼ�ĀɨɁǹǉɰɰȈɁȶƃȢ�AǉʤǉȢɁɥȴǉȶɽ�ĀɨɁǼɨƃȴ�ʥȃǉɨǉ�ʥǉ�ȴƃǁǉ�ƃ�
ɥɨǉɰǉȶɽƃɽȈɁȶ�Ɂȶ�ԄěȃɨǉɰȃȈȶǼ�ɽȃǉ�ĄǉǼʍȢƃɽɁɨʰ�KȶʤȈɨɁȶȴǉȶɽ�ĀɁɰɽ��ȶɰɁȢʤǉȶƺʰ�¸ƃʥӝԅ

• Ýȶ�ќɽȃ�Ãƃɨƺȃ�їѕїјӗ�ěȃǉ�ÝǹˎƺȈƃȢ�ĄǉƺǉȈʤǉɨ�ȃǉȢǁ�ɽȃǉ�ˎɨɰɽ�:ʰɽɁȶȶ�:ɨǉǁȈɽɁɨɰ�ÃǉǉɽȈȶǼ�ǹɁɨ�ɽȃǉ�:ʰɽɁȶȶ�
�ȈǼȃ�ťȈǉȢǁ�ČɁȢʍɽȈɁȶɰ�ծ�:ʰɽɁȶȶ�ĄǉƃȢ�Kɰɽƃɽǉ�ĀɨɁȚǉƺɽ�ÇɁɽǉɰӝ���ɽɁɽƃȢ�Ɂǹ�ќѝѕ�ƺɨǉǁȈɽɁɨɰ�ɥƃɨɽȈƺȈɥƃɽǉǁ�Ȉȶ�
ɽȃǉ�ʤȈɨɽʍƃȢ�ɰǉɰɰȈɁȶӝ�

• Ýȶ�ўɽȃ�Ãƃɨƺȃ�їѕїјӗ�ěȃǉ�ÝǹˎƺȈƃȢ�ĄǉƺǉȈʤǉɨ�ȃƃǁ�ƃ�ěǉƺȃȶȈƺƃȢ�ŚɁɨȟȈȶǼ�{ɨɁʍɥ�ȴǉǉɽȈȶǼ�Ɂȶ�ȶƃʤȈǼƃɽȈȶǼ�
ɽƃʯƃɽȈɁȶ�Ȉȶ�ȈȶɰɁȢʤǉȶƺʰ�ƃɽ�ƃ�ÇƃȈɨɁƹȈ��ɁɽǉȢ�ʥȈɽȃ�ɽȃǉ�ɰʍɥɥɁɨɽ�Ɂǹ�ěƃƺɽ�:ɁȶɰʍȢɽƃȶƺʰӝ�

• Ýȶ�іљɽȃ�Ãƃɨƺȃ�їѕїјӗ� ɽȃǉ�Aǉɥʍɽʰ�ÝǹˎƺȈƃȢ�ĄǉƺǉȈʤǉɨ�Ǽƃʤǉ�ƃ�Ǽʍǉɰɽ� Ȣǉƺɽʍɨǉ�Ɂȶ� �ȶɰɁȢʤǉȶƺʰ�¸ƃʥ�ƃȶǁ�
ĀɨƃƺɽȈƺǉ�ɽɁ�ɽȃǉ�ɰɽʍǁǉȶɽɰ�Ɂǹ�ɽȃǉ�ǹɁʍɨɽȃӸʰǉƃɨ�ƺȢƃɰɰ�ƃɽ�Aƃʰɰɽƃɨ�ĩȶȈʤǉɨɰȈɽʰ�¸ƃʥ�ɰƺȃɁɁȢӝ�ěȃǉ�ɽɁɥȈƺ�Ɂǹ�ɽȃǉ�
ɥɨǉɰǉȶɽƃɽȈɁȶ�ʥƃɰӗ�Ԅ9ƃȶȟɨʍɥɽƺʰ�ƃȶǁ�ȈȶɰɁȢʤǉȶƺʰ�Ȣƃʥ�Ȉȶ�¶ǉȶʰƃӖ�ǹɨɁȴ�ɽȃǉ�ɨǉɥǉƃȢǉǁ�ƹƃȶȟɨʍɥɽƺʰ�Ȣƃʥӗ�
ɽȃǉ�ɨǉɥǉƃȢǉǁ�:ɁȴɥƃȶȈǉɰ��ƺɽ�:ƃɥ�љѝћ�ɽɁ�ɽȃǉ�ȶǉʥ�ǹɨɁȶɽȈǉɨɰ�Ɂǹ�ȈȶɰɁȢʤǉȶƺʰ��ƺɽ�їѕіћӝԅ

• Ýȶ�їіɰɽ�Ãƃɨƺȃ�їѕїјӗ�ÃǉǉɽȈȶǼ�ʥȈɽȃ�ɽȃǉ�ĀʍƹȢȈƺ�ĀǉɽȈɽȈɁȶɰ�:ɁȴȴȈɽɽǉǉ�ɨǉǼƃɨǁȈȶǼ�ƺɁȶɰȈǁǉɨƃɽȈɁȶ�Ɂǹ�ƃ�
ɥǉɽȈɽȈɁȶ�Ɂȶ�ɥɨɁƹƃƹȢǉ�ȢɁɰɰ�Ɂǹ�Ȉȶʤǉɰɽȴǉȶɽɰ�Ȉȶ�:ʰɽɁȶȶ��ȈǼȃ�ťȈǉȢǁ�ČɁȢʍɽȈɁȶɰ�ɥȢƃɽǹɁɨȴӝ�ěȃȈɰ�ǹɁȢȢɁʥɰ�ɽȃǉ�
ƃɥɥɁȈȶɽȴǉȶɽ�Ɂǹ� ɽȃǉ�ÝǹˎƺȈƃȢ�ĄǉƺǉȈʤǉɨ�ƃɰ�¸ȈɧʍȈǁƃɽɁɨ�Ɂǹ�:ʰɽɁȶȶ��ȈǼȃ�ťȈǉȢǁ�ČɁȢʍɽȈɁȶɰ�ƃȶǁ�:ʰɽɁȶȶ�
ĄǉƃȢ�Kɰɽƃɽǉ�ĀɨɁȚǉƺɽ�ÇɁɽǉɰ�ƹʰ�ƃȶ�Ýɨǁǉɨ�Ɂǹ�ɽȃǉ�:Ɂʍɨɽ�ǁƃɽǉǁ�ћɽȃ�°ƃȶʍƃɨʰ�їѕїјӝ

• Ýȶ�їјɨǁ�Ãƃɨƺȃ�їѕїјӗ�ěȃǉ�ÝǹˎƺȈƃȢ�ĄǉƺǉȈʤǉɨ�ʥƃɰ�ȈȶʤȈɽǉǁ�ɽɁ�ƃȶǁ�ɥƃɨɽȈƺȈɥƃɽǉǁ�Ȉȶ�ƃ�ɥɁǁƺƃɰɽ�ɁɨǼƃȶȈ˃ǉǁ�
ƹʰ�{Ȉȟǉɨƃ�ծ�řƃǁǼƃȴƃ��ǁʤɁƺƃɽǉɰ�ʥȃɁ�ȃƃʤǉ�ƃ�ɥɁǁƺƃɰɽ�ȟȶɁʥȶ�ƃɰ�ɽȃǉ�{ř��̧ ǉǼƃȢ�ĀɁǁƺƃɰɽӝ�ěȃǉ�ĀɁǁƺƃɰɽ�
ɰǉǉȟɰ�ɽɁ�ǼȈʤǉ�ȢȈɰɽǉȶǉɨɰ�ƃ�ԆɨǉƃȢ�ʥɁɨȢǁԇ�ɥǉɨɰɥǉƺɽȈʤǉ�Ɂȶ�ȃɁʥ�ɽȃǉ�Ȣƃʥ�ƃɥɥȢȈǉɰ�Ȉȶ�ɽȃǉȈɨ�ɥʍƹȢȈƺ�ƃȶǁ�ɥɨȈʤƃɽǉ�
ȢȈʤǉɰӝ�ěȃǉ�ɥɁǁƺƃɰɽ�ƃȢɰɁ�ʍɰǉɰ�Ȉɽɰ�ɥȢƃɽǹɁɨȴ�ƃȶǁ�ǹɁʍȶǁƃɽȈɁȶ�Ȉȶ�¸ƃʥ�ɽɁ�ǉǁʍƺƃɽǉ�ɽȃǉ�ɥʍƹȢȈƺ�Ɂȶ�ɽɁɥȈƺƃȢ�
ȢǉǼƃȢ�ȴƃɽɽǉɨɰӝ�ěȃǉ�ɥɁǁƺƃɰɽ�ǁǉȢʤǉǁ�ȈȶɽɁ�ɽȃǉ�ȃȈɰɽɁɨʰ�ƃȶǁ�ȴƃȶǁƃɽǉ�Ɂǹ�ɽȃǉ�ÝǹˎƺȈƃȢ�ĄǉƺǉȈʤǉɨӗ�ƃɰ�ʥǉȢȢ�
ƃɰ�ɽȃǉ��ȶɰɁȢʤǉȶƺʰ��ƺɽ�Ɂǹ�їѕіњ�ƃȶǁ�Ȉɽɰ�ɨǉɰƺʍǉ�ȴǉƺȃƃȶȈɰȴɰ�ǹɁɨ�ɨǉȃƃƹȈȢȈɽƃɽȈȶǼ�ǁȈɰɽɨǉɰɰǉǁ�ȈȶǁȈʤȈǁʍƃȢɰ�
ƃȶǁ�ƺɁȴɥƃȶȈǉɰӝ�
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• Ýȶ�їіɰɽ�ӵ�їїȶǁ�Ãƃɨƺȃ�їѕїјӗ�ɽȃǉ�ČǉɨʤȈƺǉ�ȃɁɰɽǉǁ�ƃ�ǁǉȢǉǼƃɽȈɁȶ�ǹɨɁȴ�ɽȃǉ�yǉǁǉɨƃȢ�AǉȴɁƺɨƃɽȈƺ�ĄǉɥʍƹȢȈƺ�
Ɂǹ�KɽȃȈɁɥȈƃ�ÃȈȶȈɰɽɨʰ�Ɂǹ�ěɨƃǁǉ�ƃȶǁ�ĄǉǼȈɁȶƃȢ� �ȶɽǉǼɨƃɽȈɁȶ�Ɂȶ�ƃ� ȢǉƃɨȶȈȶǼ�ȴȈɰɰȈɁȶ�ɰɥɁȶɰɁɨǉǁ�ƹʰ�ɽȃǉ�
�ȶɽǉɨȶƃɽȈɁȶƃȢ�yȈȶƃȶƺǉ�:ɁɨɥɁɨƃɽȈɁȶ�ӯ�y:Ӱӝ�ěȃǉ�ƃȈȴ�Ɂǹ�ɽȃǉ�ʤȈɰȈɽ�ʥƃɰ�ɽɁ�ʍȶǁǉɨɰɽƃȶǁ�ɽȃǉ�ɨǉǹɁɨȴ�ȚɁʍɨȶǉʰ�
Ɂǹ�9ĄČ�ƃȶǁ�ɽȃǉ�ƹǉɰɽ�ɥɨƃƺɽȈƺǉ�ȢǉɰɰɁȶɰ�ɽȃǉʰ�ƺɁʍȢǁ�ƹɁɨɨɁʥ�ɽɁ�ȈȴɥȢǉȴǉȶɽ�ɽȃǉȈɨ�ěɨƃǁǉ�ĄǉǼȈɰɽɨƃɽȈɁȶ�
ƃȶǁ�¸ȈƺǉȶɰȈȶǼ�Čʰɰɽǉȴӝ

• 9ĄČ�Kȶȃƃȶƺǉǁ� ɰʰɰɽǉȴ� ɰɁǹɽ� ȢƃʍȶƺȃӣČɽƃɨɽ� Ɂǹ�ĀȈȢɁɽȈȶǼӖ� ěȃǉ�ČǉɨʤȈƺǉ�ȃɁɰɽǉǁ�ȟǉʰ� ɰɽƃȟǉȃɁȢǁǉɨɰ� ǹɁɨ� ƃ�
ɰɁǹɽ� Ȣƃʍȶƺȃ�Ɂǹ�ɽȃǉ�ǉȶȃƃȶƺǉǁ�ɰʰɰɽǉȴ�Ɂȶ�їўɽȃ�°ʍȶǉ�їѕїј�ƃɽ�ƃ�ÇƃȈɨɁƹȈ�ǉʤǉȶɽӝ�Āɨǉɰǉȶɽ�ǁʍɨȈȶǼ�ɽȃǉ�
ɰɁǹɽ�Ȣƃʍȶƺȃ�ʥƃɰ�ɽȃǉ�ĀɨȈȶƺȈɥƃȢ�:Ɂʍȶɽɨʰ�Ýǹˎƺǉɨӗ��ȶɽǉɨȶƃɽȈɁȶƃȢ�yȈȶƃȶƺǉ�:ɁɨɥɁɨƃɽȈɁȶӗ�Aƃȶ�¶ƃɰȈɨʰǉӗ�ɽȃǉ�
ČǉȶȈɁɨ�Ýǹˎƺǉɨӗ�KƺɁȶɁȴȈƺ��ǹǹƃȈɨɰӗ�Kȴƹƃɰɰʰ�Ɂǹ�ɽȃǉ�¶ȈȶǼǁɁȴ�Ɂǹ�ɽȃǉ�ÇǉɽȃǉɨȢƃȶǁɰӗ�¸Ɂǉɰ�ʤƃȶ�ǁǉɨ�řǉȢǁǉӗ�
ɽȃǉ�°ɁȈȶɽ�¸ȈƃȈɰɁȶ�:ɁȴȴȈɽɽǉǉ�ƃȶǁ��ȶɰɁȢʤǉȶƺʰ�ɥɨƃƺɽȈɽȈɁȶǉɨɰӗ�ƃɰ�ʥǉȢȢ�ƃɰ�ɽȃǉ�9ĄČ�ÃƃȶƃǼǉȴǉȶɽ�ɽǉƃȴӝ�

• ěǉƺȃȶȈƺƃȢ�ŚɁɨȟȈȶǼ� {ɨɁʍɥ� Ɂȶ� �ȶɰɁȢʤǉȶƺʰ� ӯěŚ{Ӱ� ծ� ¶ǉȶʰƃ� Ąǉʤǉȶʍǉ� �ʍɽȃɁɨȈɽʰ� ӯ¶Ą�ӰӖ� ěȃǉ�ÝǹˎƺȈƃȢ�
ĄǉƺǉȈʤǉɨ�ƺɁȶʤǉȶǉǁ�ƃ�ȴǉǉɽȈȶǼ�Ɂǹ�ɽȃǉ�ěǉƺȃȶȈƺƃȢ�ŚɁɨȟȈȶǼ�{ɨɁʍɥ�Ɂȶ��ȶɰɁȢʤǉȶƺʰ�ӯěŚ{Ӱ�ǁʍɨȈȶǼ�ɽȃǉ�
ɧʍƃɨɽǉɨ�ʍȶǁǉɨ�ɽȃǉ�ɽȃǉȴǉ�ԆÇƃʤȈǼƃɽȈȶǼ�ěƃʯƃɽȈɁȶ�Ȉȶ��ȶɰɁȢʤǉȶƺʰӝԇ�yɁȢȢɁʥȈȶǼ�ɽȃȈɰ�ȴǉǉɽȈȶǼ�ɽȃǉ�¶ǉȶʰƃ�
Ąǉʤǉȶʍǉ��ʍɽȃɁɨȈɽʰ�ӯ¶Ą�Ӱ�ɥɨǉɥƃɨǉǁ�ǁɨƃǹɽ�ǼʍȈǁǉȢȈȶǉɰ�ɽɁ�ƃɰɰȈɰɽ��ȶɰɁȢʤǉȶƺʰ�ĀɨƃƺɽȈɽȈɁȶǉɨɰ�Ȉȶ�ɨǉȢƃɽȈɁȶ�ɽɁ�
ȴƃɽɽǉɨɰ�ʍȶǁǉɨǼɁȈȶǼ�ȈȶɰɁȢʤǉȶƺʰ�ɥɨɁƺǉǉǁȈȶǼɰӝ�ěȃǉ�ǼʍȈǁǉȢȈȶǉɰ�ɽɁʍƺȃǉǁ�Ɂȶ�ʤƃɨȈɁʍɰ�Ȉɰɰʍǉɰ�ȈȶƺȢʍǁȈȶǼ�
ƺȃƃȶȶǉȢɰ�Ɂǹ�ƺɁȴȴʍȶȈƺƃɽȈɁȶ�ƹǉɽʥǉǉȶ�ȈȶɰɁȢʤǉȶƺʰ�ɁǹˎƺǉȃɁȢǁǉɨɰ�ƃȶǁ�ɽȃǉ�¶Ą�ӗ�ǁȈɰɥɁɰƃȢ�Ɂǹ�ƃɰɰǉɽɰӗ�
ȢȈƃƹȈȢȈɽʰ�Ɂǹ� ȈȶɰɁȢʤǉȶƺʰ�ɁǹˎƺǉȃɁȢǁǉɨɰӗ�ɥƃʰȴǉȶɽɰ� ɽɁ�¶Ą�ӗ�ɁƹȢȈǼƃɽȈɁȶ�Ɂǹ� ȈȶɰɁȢʤǉȶƺʰ�ɁǹˎƺǉȃɁȢǁǉɨɰ� Ȉȶ�
ɨǉȢƃɽȈɁȶ�ɽɁ�ɽƃʯǉɰӝ

• ěȃǉ�ÝǹˎƺȈƃȢ�ĄǉƺǉȈʤǉɨ�ƺȈɨƺʍȢƃɽǉǁ� ɽȃǉ�ǁɨƃǹɽ�ǼʍȈǁǉȢȈȶǉɰ�ƃȴɁȶǼ�ɰɽƃȟǉȃɁȢǁǉɨɰ�ƃȶǁ� ɨǉɧʍǉɰɽǉǁ� ɽȃǉȴ�
ǹɁɨ�ɽȃǉȈɨ�ɨǉɰɥɁȶɰǉɰӣǹǉǉǁƹƃƺȟӝ�ČʍƹɰǉɧʍǉȶɽȢʰӗ�ƃ�ȴǉǉɽȈȶǼ�Ɂǹ�ɽȃǉ�ȴǉȴƹǉɨɰ�Ɂǹ�ɽȃǉ�ěŚ{�ƃȶǁ�Ɂǹˎƺǉɨɰ�
ǹɨɁȴ�¶Ą��ʥƃɰ�ȃǉȢǁ�Ɂȶ�їіɰɽ�°ʍȶǉ�їѕїј�ɽɁ�ǁȈɰƺʍɰɰ�ɽȃǉ�ǁɨƃǹɽ�ǼʍȈǁǉȢȈȶǉɰ�ʤȈɰӸƥӸʤȈɰ�ɽȃǉ�ɨǉɰɥɁȶɰǉɰ�ǹɨɁȴ�
stakeholders.

• ¶ǉȶʰƃ� ĀɨȈʤƃɽǉ� ČǉƺɽɁɨ� �ȢȢȈƃȶƺǉ� ӯ¶KĀČ�ӰӖ� ¶KĀČ�� Ȉȶ� ƺɁȶȚʍȶƺɽȈɁȶ� ʥȈɽȃ� 9ĄČ� ɁɨǼƃȶȈ˃ǉǁ� ƃ� ʥǉƹȈȶƃɨ�
Ɂȶ� їїȶǁ� °ʍȶǉ� їѕїј� ʍȶǁǉɨ� ɽȃǉ� ɽȃǉȴǉ� Ԇ:ɁɨɥɁɨƃɽǉ� �ȶɰɁȢʤǉȶƺʰ� ĀɨɁƺǉǁʍɨǉɰԇӝ� AʍɨȈȶǼ� ɽȃȈɰ�ʥǉƹȈȶƃɨӗ�
ʥȃɁɰǉ�ƃɽɽǉȶǁƃȶƺǉ�ʥƃɰ�ȢƃɨǼǉȢʰ�ɽȃǉ�ȴǉȴƹǉɨɰȃȈɥ�Ɂǹ�¶KĀČ�ӗ�Ɂǹˎƺǉɨɰ�ǹɨɁȴ�ɽȃǉ�ÝǹˎƺȈƃȢ�ĄǉƺǉȈʤǉɨ�ɽɁɁȟ�
ȴǉȴƹǉɨɰ�ɽȃɨɁʍǼȃ�ɽȃǉ�ǹɁȢȢɁʥȈȶǼ�ƃɨǉƃɰӖ�ȈȶɰɁȢʤǉȶƺʰ�ɥɨɁƺǉǉǁȈȶǼɰӗ�:Ɂȴɥƃȶʰ�řɁȢʍȶɽƃɨʰ��ɨɨƃȶǼǉȴǉȶɽɰ�
ӯ:ř�Ӱ�ƃȶǁ�ɥɨǉӸȈȶɰɁȢʤǉȶƺʰ�ȴɁɨƃɽɁɨȈʍȴӝ�

• �ȶɰɁȢʤǉȶƺʰ� ĀɨƃƺɽȈɽȈɁȶǉɨɰӖ� Ýȶ� јѕɽȃ� Ãƃʰӗ� їѕїјӗ� ɽȃǉ� ȈȶɰɁȢʤǉȶƺʰ� ɥɨƃƺɽȈɽȈɁȶǉɨɰ� ɽȃɨɁʍǼȃ� A¸�� ĀȈɥǉɨ�
�ǹɨȈƺƃ�ծ�Kɨȶɰɽ�ծ�ťɁʍȶǼ�¸¸Ā�ǉȶǼƃǼǉǁ�ɽȃǉ�Ýǹˎƺǉ�Ɂǹ�ɽȃǉ�ÝǹˎƺȈƃȢ�ĄǉƺǉȈʤǉɨ�Ȉȶ��ȶɰɁȢʤǉȶƺʰӗ�ƃȶǁ�Ɂɽȃǉɨ�
ɰɥǉƃȟǉɨɰ� ƃȶǁ� ɥƃȶǉȢȈɰɽɰ� ǁɨƃʥȶ� ǹɨɁȴ� Ȣǉȶǁǉɨɰӗ� ɥɨƃƺɽȈɽȈɁȶǉɨɰӗ� ɨǉǼʍȢƃɽɁɨɰӗ� ƃȶǁ� Ȉȶǁʍɰɽɨʰ� ɥȢƃʰǉɨɰ� ɽɁ�
ǹƃƺȈȢȈɽƃɽǉ�ƃ�ɨǉɰɽɨʍƺɽʍɨȈȶǼ�ʥǉƹȈȶƃɨ�Ɂȶ�Ԇ9ʍɰȈȶǉɰɰ�Ąǉɰƺʍǉ�ƃȶǁ�ɽȃǉ�ĀɨǉӸ�ȶɰɁȢʤǉȶƺʰ�ÃɁɨƃɽɁɨȈʍȴ�ӵ�ěȃǉ�
ɥɨǉӸȈȶɰɁȢʤǉȶƺʰ�ȴɁɨƃɽɁɨȈʍȴ�ƃɰ�ƃ� ɽɁɁȢ� ǹɁɨ�ȴƃȶƃǼȈȶǼ�ƺɨǉǁȈɽɁɨ�ɥɨǉƺȈɥȈɽƃɽȈʤǉ�ƃƺɽȈɁȶ�ƃȶǁ�ɥɨɁʤȈǁȈȶǼ�
ɨǉɰƺʍǉ�ɁɥɽȈɁȶɰ�ǹɁɨ�ǁȈɰɽɨǉɰɰǉǁ�ƺɁȴɥƃȶȈǉɰԇӝ�

• ěȃǉ�ɥʍɨɥɁɰǉ�Ɂǹ�ɽȃǉ�ʥǉƹȈȶƃɨ�ʥƃɰ�ɽɁ�ǉʯɥȢɁɨǉ�ɽȃǉ�ɁɥɥɁɨɽʍȶȈɽȈǉɰ�ǹɁɨ�ƹʍɰȈȶǉɰɰ�ɨǉɰƺʍǉ�ɥɨǉɰǉȶɽǉǁ�ƹʰ�
ɽȃǉ�ɥɨǉӸȈȶɰɁȢʤǉȶƺʰ�ȴɁɨƃɽɁɨȈʍȴ�ӯĀ�ÃӰ�ȈȶɽɨɁǁʍƺǉǁ�ȈȶɽɁ�ɽȃǉ�¶ǉȶʰƃȶ�ȴƃɨȟǉɽ�ƹʰ�ɽȃǉ�9ʍɰȈȶǉɰɰ�¸ƃʥɰ�
ӯ�ȴǉȶǁȴǉȶɽӰ��ƺɽӗ�їѕїіӝ�ěȃǉ�ɁɨǼƃȶȈ˃ǉɨɰ�ɥɨɁɥɁɰǉǁ�ɽɁ�ɥƃɨɽȈƺȈɥƃȶɽɰ�ɽɁ�ƺɁȶɰȈǁǉɨ�ɧʍǉɰɽȈɁȶɰ�ɰʍƺȃ�ƃɰӖ�
ʥȃƃɽ�ʥƃɰ�ɽȃǉ�ȈȶɽǉȶɽȈɁȶ�Ɂǹ�ɽȃǉ�Ā�ÃӞ�Śȃƃɽ�ƃɨǉ�Ȉɽɰ�ƃǁʤƃȶɽƃǼǉɰӞ�Śȃƃɽ�ƃɨǉ�Ȉɽɰ�ƺȃƃȢȢǉȶǼǉɰ�ƃȶǁ�ɨȈɰȟɰӞ�
How can creditors and debtors capitalise on the PIM for turnaround?

Other stakeholder engagements by MPSR
• MPSRS engagǉȴǉȶɽɰӖ�9ĄČ�Ȉȶ�ɥƃɨɽȶǉɨɰȃȈɥ�ʥȈɽȃ��9Č��9ƃȶȟ�¶ǉȶʰƃ�ƃȶǁ�Ɂɽȃǉɨ�ɰɽƃɽǉ�ƃǼǉȶƺȈǉɰ�ɰʍƺȃ�ƃɰ 
ÇěČ��ƃȶǁ�¶Ą��Ȉȶɽǉȶǁ�ɽɁ�ɰǉȶɰȈɽȈ˃ǉ�ƃɥɥɨɁʯȈȴƃɽǉȢʰ�ќѕѕ�ʍȶɨǉǼȈɰɽǉɨǉǁ�ČÃKɰ�Ɂȶ�ǹɁɨȴƃȢȈ˃ƃɽȈɁȶ�ƃȶǁ�Ɂɽȃǉɨ�ɨǉǼʍȢƃɽɁɨʰ�
ɨǉɧʍȈɨǉȴǉȶɽɰӝ�

yǉƹɨʍƃɨʰ�їѕїјӗ�ɽȃǉ�Aǉɥʍɽʰ�ĄǉǼȈɰɽɨƃɨӗ�ÃĀČĄ�ɥƃɨɽȈƺȈɥƃɽǉǁ�Ȉȶ�ƃ�ƹƃȶȟȈȶǼ�ɰǉƺɽɁɨ�ɰǉȶɰȈɽȈ˃ƃɽȈɁȶ�ʥɁɨȟɰȃɁɥ�
ƃɽ� ƃ� ÇƃȈɨɁƹȈ� ȃɁɽǉȢӗ� ʥȃǉɨǉ� ƃɥɥɨɁʯȈȴƃɽǉȢʰ� ѝѕ� ɥǉɁɥȢǉ� ʥǉɨǉ� ɰǉȶɰȈɽȈ˃ǉǁ� Ɂȶ� 9ǉȶǉˎƺȈƃȢ� ÝʥȶǉɨɰȃȈɥ�
�ȶǹɁɨȴƃɽȈɁȶӗ�ÃĀČĄ�ƃȶǁ�ÝǹˎƺȈƃȢ�ĄǉƺǉȈʤǉɨ�Ȉȶ��ȶɰɁȢʤǉȶƺʰӝ�

i. Ýȶ� јѕɽȃ� °ƃȶʍƃɨʰ� їѕїјӗ� ɽȃǉ� Aǉɥʍɽʰ� ĄǉǼȈɰɽɨƃɨӗ� ÃĀČĄӗ� :ɁɨɥɁɨƃɽǉ� :ɁȴȴʍȶȈƺƃɽȈɁȶ� ƃȶǁ� �:ě�
ʍȶǁǉɨɽɁɁȟ�ƃ�ʤȈɨɽʍƃȢ�ǉȶǼƃǼǉȴǉȶɽ�ʥȈɽȃ�ɽȃǉ�ĩǼƃȶǁƃ�ĄǉǼȈɰɽɨƃɽȈɁȶ�ČǉɨʤȈƺǉɰ�9ʍɨǉƃʍ�ӯĩĄČ9Ӱ�Ɂȶ�ɽȃǉ�
¶ǉȶʰƃȶ�ÃɁʤƃƹȢǉ�:ɁȢȢƃɽǉɨƃȢ�ĄǉǼȈɰɽɨʰӝ�

ii. Ýȶ�їїȶǁ� Ӹ�їљɽȃ�Ãƃɨƺȃ�їѕїјӗ� ɽȃǉ�Aǉɥʍɽʰ�ĄǉǼȈɰɽɨƃɨӗ�ÃĀČĄ�ɥƃɨɽȈƺȈɥƃɽǉǁ� Ȉȶ� ɽȃǉ�ћɽȃ��ǹɨȈƺƃ�:�Č�
:Ɂȶǹǉɨǉȶƺǉ�Ȉȶ�ÃɁȴƹƃɰƃӸ�¶ǉȶʰƃ�ʍȶǁǉɨ�ɽȃǉ�ɽȃǉȴǉ�Ԅ�ƃɨȶǉɰɰȈȶǼ�ɽȃǉ�ĀɁʥǉɨ�Ɂǹ��ȢɽǉɨȶƃɽȈʤǉ�AƃɽƃӖ�
Unlocking Africa’s Credit Potential”. The Deputy Registrar participated as a panelist and 
ƺɨǉƃɽǉǁ�ƃʥƃɨǉȶǉɰɰ�Ɂȶ�ɽȃǉ�ɨɁȢǉ�Ɂǹ�ÃɁʤǉƃƹȢǉ�ƃɰɰǉɽɰ�ɨǉǼȈɰɽǉɨɰ�Ȉȶ�ƃƺƺǉȢǉɨƃɽȈȶǼ�ƃƺƺǉɰɰ�ɽɁ�ƺɨǉǁȈɽ�ǹɁɨ�
ƺɁȶɰʍȴǉɨɰ�ƃȶǁ�ÃČÃKɰ�ƃȶǁ�ǹɁɨȴƃȢȈ˃ƃɽȈɁȶӝ�
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љћ

iii. Ýȶ�іњɽȃ�yǉƹɨʍƃɨʰ�їѕїјӗ�ɽȃǉ�ÃĀČĄ�ĄǉǼȈɰɽɨʰ�Ȉȶ�ƺɁȶȚʍȶƺɽȈɁȶ�ʥȈɽȃ�ɽȃǉ�¸ƃʥ�ČɁƺȈǉɽʰ�Ɂǹ�¶ǉȶʰƃ�ƃȶǁ�
¶ǉȶʰƃ� 9ƃȶȟǉɨɰ� �ɰɰɁƺȈƃɽȈɁȶ� ȃǉȢǁ� ƃ� ʤȈɨɽʍƃȢ�ȴǉǉɽȈȶǼ� ɽɁ� ȃȈǼȃȢȈǼȃɽ� ɽȃǉ� ȢǉǼȈɰȢƃɽȈʤǉ� ɨǉǹɁɨȴɰ� ƃȶǁ�
ɰʰɰɽǉȴ�ɨǉʤȈǉʥӝ�

Stakeholder Engagements on Company Registration
i. Ýȶ� јѕɽȃ� °ƃȶʍƃɨʰ� ӵ� іќɽȃ� yǉƹɨʍƃɨʰ� їѕїјӗ� ɽȃǉ� :ɁȴɥƃȶȈǉɰ� ĄǉǼȈɰɽɨʰ� ʍȶǁǉɨɽɁɁȟ� ɽɨƃȈȶȈȶǼ� Ɂǹ� ɽȃǉ�

ǉȶȃƃȶƺǉǁ�ɰʰɰɽǉȴ�Ȉȶ�ɨǉƃǁȈȶǉɰɰ�Ɂǹ�ɽȃǉ�ǼɁ�ȢȈʤǉ�ɽɁ�ƹɁɽȃ�ȈȶɽǉɨȶƃȢ�ƃȶǁ�ǉʯɽǉɨȶƃȢ�ɰɽƃȟǉȃɁȢǁǉɨɰӝ�ěȃȈɰ�
ȈȶʤɁȢʤǉǁ�9ĄČ�ɰɽƃǹǹӗ��:Čӗ�¸Č¶ӗ��:Ā�¶�ȴǉȴƹǉɨɰȃȈɥ�ƃȶǁ��ȶɰɁȢʤǉȶƺʰ�ɥɨƃƺɽȈɽȈɁȶǉɨɰӝ

ii. 9ǉȶǉˎƺȈƃȢ� ÝʥȶǉɨɰȃȈɥ� �ȶǹɁɨȴƃɽȈɁȶӖ� 9ĄČ� ɥƃɨɽȈƺȈɥƃɽǉǁ� Ȉȶ� ɽȃǉ� Ýɥǉȶ� {Ɂʤ�Śǉǉȟ� Ɂȶ� 9ǉȶǉˎƺȈƃȢ�
ÝʥȶǉɨɰȃȈɥ�:Ȣʍɰɽǉɨ�ÃǉǉɽȈȶǼ�Ɂȶ�іўɽȃ�Ãƃʰ�їѕїј�ɽɁ�ǁȈɰƺʍɰɰ�ɥɨɁǼɨǉɰɰ�ȴƃǁǉ�Ɂȶ�9Ý�ěɨƃȶɰɥƃɨǉȶƺʰ�
ʍȶǁǉɨ�Ç�Ā��ř�ƃȶǁ�ǁɨƃǹɽ�ƺɁȴȴȈɽȴǉȶɽɰ�ǹɁɨ�Ç�Ā�řӝ

iii. 9ǉȶǉˎƺȈƃȢ� ÝʥȶǉɨɰȃȈɥ� �ȶǹɁɨȴƃɽȈɁȶӖ� 9ĄČ� Ȉȶ� ɥƃɨɽȶǉɨɰȃȈɥ�ʥȈɽȃ� ɽȃǉ� ěɨƃȶɰɥƃɨǉȶƺʰ� �ȶɽǉɨȶƃɽȈɁȶƃȢ�
¶ǉȶʰƃ�ƺɁȶǁʍƺɽǉǁ�ƃ�ɽȃɨǉǉӸǁƃʰ�ɰǉȶɰȈɽȈ˃ƃɽȈɁȶ�ʥɁɨȟɰȃɁɥ�ǹɨɁȴ�їіɰɽ�ӵ�їјɨǁ�°ʍȶǉ�Ɂȶ�ɽȃǉ�9ǉȶǉˎƺȈƃȢ�
ÝʥȶǉɨɰȃȈɥ��ȶǹɁɨȴƃɽȈɁȶ�ȢǉǼȈɰȢƃɽȈʤǉ�ɨǉǹɁɨȴɰ�ʥȈɽȃ�ȟǉʰ�ǹɁƺʍɰ�Ɂȶ�ɽȃǉ�ƃȴǉȶǁȴǉȶɽ�ɽɁ�ɽȃǉ�:ɁȴɥƃȶȈǉɰ�
�ƺɽ�ƃȶǁ�ɽȃǉ�¸ȈȴȈɽǉǁ�¸ȈƃƹȈȢȈɽʰ�ĀƃɨɽȶǉɨɰȃȈɥɰ��ƺɽӝ�ěȃǉ�ɰǉɰɰȈɁȶɰ�ȈȶʤɁȢʤǉǁ�ǉȶǼƃǼǉȴǉȶɽ�Ɂǹ�ɽȃǉ�¶ǉȶʰƃ�
9ƃȶȟǉɨɰ��ɰɰɁƺȈƃɽȈɁȶӗ�¸ƃʥ�ČɁƺȈǉɽʰ�Ɂǹ�¶ǉȶʰƃӗ�ƃȶǁ�ɽȃǉ��ȶɰɽȈɽʍɽǉ�Ɂǹ�:ǉɨɽȈˎǉǁ�ČǉƺɨǉɽƃɨȈǉɰӝ

Ȉʤӝ� Ýȶ� ѝɽȃ� yǉƹɨʍƃɨʰ� їѕїјӗ� ɽȃǉ� ČǉɨʤȈƺǉ� ǉȶǼƃǼǉǁ�ʥȈɽȃ� ¶ǉȶʰƃ� 9ƃȶȟǉɨɰ� �ɰɰɁƺȈƃɽǉǁ� Ɂȶ� :Ɂȴɥƃȶʰ�
ĄǉǼȈɰɽɨƃɽȈɁȶ� ƺɁȴɥȢȈƃȶƺǉ� ƃȶǁ� 9ǉȶǉˎƺȈƃȢ� ÝʥȶǉɨɰȃȈɥ� ʥȃǉɨǉ� ƃ� ɽɁɽƃȢ� Ɂǹ� ћї� ɥƃɨɽȈƺȈɥƃȶɽɰ� ʥǉɨǉ�
ɰǉȶɰȈɽȈ˃ǉǁӝ

ʤӝ� AʍɨȈȶǼ� ɽȃǉ�yȈȶƃȶƺȈƃȢ�ťǉƃɨ�їѕїїӣїјӗ� ɽȃǉ�ČǉɨʤȈƺǉ�ȃǉȢǁ�ɥʍƹȢȈƺ�ɥƃɨɽȈƺȈɥƃɽȈɁȶ�Ɂȶ� ɽȃǉ�:ɁȴɥƃȶȈǉɰ�
�ȴǉȶǁȴǉȶɽ�9ȈȢȢӗ� їѕїј�ƃȶǁ�¸ȈȴȈɽǉǁ� ȢȈƃƹȈȢȈɽʰ�ĀƃɨɽȶǉɨɰȃȈɥ�9ȈȢȢӗ� їѕїј�ʥȃǉɨǉ�јњ� ¸Č¶�ȴǉȴƹǉɨɰӗ�
јњ�ȴǉȴƹǉɨɰ�Ɂǹ�ɽȃǉ��:Č�ƃȶǁ�јњ�ȴǉȴƹǉɨɰ�Ɂǹ�¶9��ɥƃɨɽȈƺȈɥƃɽǉǁ�Ȉȶ�ɽȃǉ�ǁȈɰƺʍɰɰȈɁȶɰ�Ɂȶ�ɽȃǉ�ɽʥɁ�
proposed laws.

Institutional Capacity
Human Resource Management
Recruitment
AʍɨȈȶǼ�ɽȃǉ�ʰǉƃɨ�ʍȶǁǉɨ�ɨǉʤȈǉʥӗ�ɽȃǉ�ČǉɨʤȈƺǉ�ɨǉƺɨʍȈɽǉǁ�јѕ�ɰɽƃǹǹ�Ɂȶ�ƃ�ɽǉȴɥɁɨƃɨʰ�ƹƃɰȈɰ�ǹɁɨ�ƃ�ɥǉɨȈɁǁ�Ɂǹ�ј�
ȴɁȶɽȃɰ�ɽɁ�ȃǉȢɥ�Ȉȶ�ɽȃǉ�ɥɨɁƺǉɰɰ�Ɂǹ�ǁǉʤǉȢɁɥȴǉȶɽ�Ɂǹ�ȴƃɰɽǉɨ�ȢȈɰɽ�ƃȶǁ�ǁȈǼȈɽȈ˃ƃɽȈɁȶ�Ɂǹ�ɽȃǉ�ɁǹˎƺȈƃȢ�ɨǉƺǉȈʤǉɨ�
ɨǉƺɁɨǁɰ�ƃȶǁ�ƃɰɰȈɰɽ�Ȉȶ�ɽȃǉ�ƺɁȴɥƃȶʰ�ɨǉǼȈɰɽɨʰ�ɽɁ�ɥɨɁƺǉɰɰ�ɨǉʤȈǉʥɰ�ƃȶǁ�ɽȃǉ�ǁǉʤǉȢɁɥȴǉȶɽ�Ɂǹ�ɽȃǉ�ȴƃɰɽǉɨ�ȢȈɰɽӝ

Capacity Building and Training
AʍɨȈȶǼ�ɽȃǉ�yť�їѕїѕӣїіӗ�ɰǉʤǉɨƃȢ�ƺƃɥƃƺȈɽʰӸƹʍȈȢǁȈȶǼ�ǉʤǉȶɽɰ�ʥǉɨǉ�ȃǉȢǁ�ƹʰ�9ĄČ�ǹɁɨ�ɽȃǉ�ɰɽƃǹǹ�ȴǉȴƹǉɨɰӝ���
ɽɁɽƃȢ�Ɂǹ�їѝ�ɰɽƃǹǹ�ȴǉȴƹǉɨɰ�ʥǉɨǉ�ȈȶʤɁȢʤǉǁ�Ȉȶ�ƃɽ�Ȣǉƃɰɽ�Ɂȶǉ�Ɂǹ�ɽȃǉ�ƺƃɥƃƺȈɽʰ�ƹʍȈȢǁȈȶǼ�ȈȶȈɽȈƃɽȈʤǉɰӝ�ěȃȈɰ�ȃǉȢɥǉǁ�
ɰɁȴǉ�Ɂǹ� ɽȃǉ� ɰɽƃǹǹ�ȴǉȴƹǉɨɰ� ɽɁ�Ǽǉɽ�:ĀA�ɥɁȈȶɽɰ� ǹɨɁȴ� ɽȃǉ�ɥɨɁǹǉɰɰȈɁȶƃȢ�ƹɁǁȈǉɰ� ƃȶǁ�Ɂɽȃǉɨɰ�ǼɁɽ�ȶǉʥ�
ȟȶɁʥȢǉǁǼǉ�ƃȶǁ�ɰȟȈȢȢɰ�ʥȃȈȢǉ�Ɂɽȃǉɨɰ�ǼɁɽ�Ȉȶǁʍƺɽǉǁ�ȈȶɽɁ�ɽȃǉ�9ĄČ�ƺʍȢɽʍɨǉ�ƃȶǁ�ǉȶʤȈɨɁȶȴǉȶɽӝ

Table 2: 11 Capacity Building and Training

Course Number
ČʍɥǉɨʤȈɰɁɨʰ�ČȟȈȢȢɰ�AǉʤǉȢɁɥȴǉȶɽ�:Ɂʍɨɰǉ�ƃɽ�¶Č{ 1

ĄǉɽȈɨǉȴǉȶɽ�ɥȢƃȶȶȈȶǼ�ƺɁʍɨɰǉ�Ӹ¶Č{�ÃɁȴƹƃɰƃ 1

ČʍɥǉɨʤȈɰɁɨʰ�ČȟȈȢȢɰ�AǉʤǉȢɁɥȴǉȶɽ�:Ɂʍɨɰǉ�ƃɽ�¶Č{ 0

ČǉƺɨǉɽƃɨȈǉɰ�ƃȶǁ��ǁȴȈȶȈɰɽɨƃɽȈʤǉ��ɰɰȈɰɽƃȶɽɰ�ʥɁɨȟɰȃɁɥ љ

yɁɨȴʍȢƃɽȈɁȶ�ƃȶǁ�řƃȢȈǁƃɽȈɁȶ�Ɂǹ��ȶɽǉɨȶƃȢ��ʍǁȈɽ�ǼɁʤǉɨȶƃȶƺǉ 1

ěɨƃȈȶȈȶǼ�Ɂȶ�ɽȃǉ�ɨǉʤȈɰǉǁ�ˎȶƃȶƺȈƃȢ�ɨǉɥɁɨɽȈȶǼ�ɽǉȴɥȢƃɽǉ 1

yȈɨǉ�ƃȶǁ�Čƃǹǉɽʰ�ÃƃɨɰȃƃȢ�ɰɽƃǹǹ�ɰǉȶɰȈɽȈ˃ƃɽȈɁȶ�ƹʰ�AȈɨǉƺɽɁɨƃɽǉ�Ɂǹ�ÝƺƺʍɥƃɽȈɁȶƃȢ�Čƃǹǉɽʰ�ƃȶǁ��ǉƃȢɽȃ�ČǉɨʤȈƺǉɰ ќњ

ĄǉʤȈɰǉǁ�ˎȶƃȶƺȈƃȢ�ɨǉɥɁɨɽȈȶǼ�ɽǉȴɥȢƃɽǉ 1

yȈȶƃȶƺȈƃȢ�Čɽƃɽǉȴǉȶɽ�ɨǉʤȈǉʥ�Ȉȶ�ɽȃǉ�ĀʍƹȢȈƺ�ČǉƺɽɁɨ 6

yť�їїӣїј�AȈɰƃƹȈȢȈɽʰ�ÃƃȈȶɰɽɨǉƃȴȈȶǼ��ȶǁȈƺƃɽɁɨ�ČǉȶɰȈɽȈ˃ƃɽȈɁȶӝ 8

�ȴɥɁɨɽƃȶƺǉ�Ɂǹ�ĩɥǁƃɽȈȶǼ�ĀǉȶɰȈɁȶ�Ãǉȴƹǉɨ��ȶǹɁɨȴƃɽȈɁȶ�ɽɁ�ƹǉ�ȃǉȢǁ�Ɂȶ�јѕɽȃ��ʍǼʍɰɽ�їѕїїӝ љ

{ǉȶǁǉɨ�ÃƃȈȶɰɽɨǉƃȴȈȶǼ�ƺɁȴɥɁȶǉȶɽ�Ȉȶ�ɽȃǉ�їѕїїӸїѕїј�Ā:ӝ 3

ČǉȶɰȈɽȈ˃ƃɽȈɁȶ�Ɂȶ�ȶɁȴȈȶƃɽȈɁȶ�Ɂǹ�ƹǉȶǉˎƺȈƃɨȈǉɰ 83

Data protection training 56

Ãǉȴƹǉɨ�ǉǁʍƺƃɽȈɁȶ�ǁƃʰӸČɽƃǹǹ�ÃǉǁȈƺƃȢ�ƹǉȶǉˎɽ�ƺɁʤǉɨ ѝљ

�ȶǁȈʤȈǁʍƃȢ�ěƃɨǼǉɽ�ČǉɽɽȈȶǼ� 30

AǉʤǉȢɁɥȈȶǼ�Ɂǹ�ČɥǉƺȈˎƺƃɽȈɁȶɰ�ǹɁɨ�ʥɁɨȟɰ 2

KȶƃƹȢȈȶǼ�AȈǼȈɽƃȢ�KƺɁȶɁȴʰ�Ӹ:Ɂȶǹǉɨǉȶƺǉ љ

ĀʍƹȢȈƺ�ĄǉȢƃɽȈɁȶɰ�ČʍȴȴȈɽ 1
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Internship Programme
ěȃǉ�:ɁȶɰɽȈɽʍɽȈɁȶ�Ɂǹ�¶ǉȶʰƃӗ�їѕіѕ�ɨǉɧʍȈɨǉɰ�ɽȃǉ�Čɽƃɽǉ�ɽɁ�ɽƃȟǉ�ȴǉƃɰʍɨǉɰ�ɽɁ�ǉȶɰʍɨǉ�ɽȃƃɽ�ɽȃǉ�ʰɁʍɽȃ�ǼƃȈȶ�
ƃƺƺǉɰɰ�ɽɁ�ɨǉȢǉʤƃȶɽ�ǉǁʍƺƃɽȈɁȶӗ�ɽɨƃȈȶȈȶǼӗ�ƃȶǁ�ǉȴɥȢɁʰȴǉȶɽӝ��ȶ�ɽȃȈɰ�ɨǉǼƃɨǁӗ�ɽȃǉ�ĀʍƹȢȈƺ�ČǉɨʤȈƺǉ�:ɁȴȴȈɰɰȈɁȶ�
ӯĀČ:Ӱ�ǁǉʤǉȢɁɥǉǁ� ƃȶ� ȈȶɽǉɨȶɰȃȈɥ�ɥɁȢȈƺʰ� Ȉȶ� їѕіњ� ɽȃƃɽ� ǉɰɽƃƹȢȈɰȃǉɰ�ȴǉƺȃƃȶȈɰȴɰ� ǹɁɨ� ǉȶɰʍɨȈȶǼ� ɽȃƃɽ� ɽȃǉ�
ʰɁʍɽȃӗ�ǉɰɥǉƺȈƃȢȢʰ�ɽȃɁɰǉ�ʥȈɽȃ�ɨǉȢǉʤƃȶɽ�ɧʍƃȢȈˎƺƃɽȈɁȶɰӗ�ƃɨǉ�Ɂǹǹǉɨǉǁ�ɽȃǉ�ɁɥɥɁɨɽʍȶȈɽʰ�ɽɁ�ǼƃȈȶ�ɥɨƃƺɽȈƺƃȢ�ʥɁɨȟ�
ǉʯɥǉɨȈǉȶƺǉ� Ȉȶ�ɥʍƹȢȈƺ� ȈȶɰɽȈɽʍɽȈɁȶɰ� ɽɁ� ȈȴɥɨɁʤǉ� ɽȃǉȈɨ�ƺɁȴɥǉɽȈɽȈʤǉȶǉɰɰ� Ȉȶ� ɽȃǉ� ȚɁƹ�ȴƃɨȟǉɽӝ� �ȶ� ȢȈȶǉ�ʥȈɽȃ�
ɽȃȈɰ�ɥɁȢȈƺʰӗ�9ĄČ�Ɂǹǹǉɨǉǁ�љј�ɁɥɥɁɨɽʍȶȈɽȈǉɰ�ɽɁ�ɽȃǉ�ʰɁʍɽȃ�ƺɁȶɰȈɰɽȈȶǼ�Ɂǹ�ѝ�ȈȶɽǉɨȶɰȃȈɥ�ƃȶǁ�јњ�ƃɽɽƃƺȃȴǉȶɽ�
ɁɥɥɁɨɽʍȶȈɽȈǉɰӝ�ěȃǉ�ƺɁȃɁɨɽ�ƺɁȶɰȈɰɽǉǁ�Ɂǹ�їќ�ǹǉȴƃȢǉ�ʰɁʍɽȃɰ�ƃȶǁ�іћ�ȴƃȢǉ�ʰɁʍɽȃɰ�ɨǉɥɨǉɰǉȶɽȈȶǼ�ћїӝѝՐ�ɽɁ�
јќӝїՐ�ǹǉȴƃȢǉ�ȴƃȢǉ�ɰɽʍǁǉȶɽɰӗ�ɨǉɰɥǉƺɽȈʤǉȢʰӝ�

ěȃǉ�ѝ�ȈȶɽǉɨȶɰȃȈɥ�ɁɥɥɁɨɽʍȶȈɽȈǉɰ�ʥǉɨǉ�ɰǉƺɁȶǁǉǁ�ƹʰ�ĀČ:�ɽɁ�ɽȃǉ�ČǉɨʤȈƺǉ�ƃȶǁ�ʥǉɨǉ�ƃɽɽƃƺȃǉǁ�ɽɁ�ɽȃǉ��:ěӗ�
ÝǹˎƺȈƃȢ� ĄǉƺǉȈʤǉɨӗ� ȢǉǼƃȢ� ƺɁȴɥȢȈƃȶƺǉ� ƃȶǁ� ɨǉɰǉƃɨƺȃӗ� ƺɁɨɥɁɨƃɽǉ� ɥȢƃȶȶȈȶǼ� ƃȶǁ� ȃʍȴƃȶ� ɨǉɰɁʍɨƺǉ� ƃȶǁ�
ƃǁȴȈȶȈɰɽɨƃɽȈɁȶ�ǁǉɥƃɨɽȴǉȶɽӝ�yʍɨɽȃǉɨӗ�ɽȃǉ�ČǉɨʤȈƺǉ�Ɂǹǹǉɨǉǁ�јљњ�ƃɽɽƃƺȃȴǉȶɽ�ɁɥɥɁɨɽʍȶȈɽȈǉɰ�ɽɁ�ɰɽʍǁǉȶɽɰ�
ǁɁȈȶǼ�ɽȃǉȈɨ�ǁǉǼɨǉǉ�ƺɁʍɨɰǉɰӝ�ěȃǉɰǉ�ʥǉɨǉ�ƃɽɽƃƺȃǉǁ�ɽɁ�ɽȃǉ�ǹɁȢȢɁʥȈȶǼ�ǁǉɥƃɨɽȴǉȶɽɰӝ�

Table 2: 12 Internship & Attachment program

Department No

:ɁȴɥƃȶȈǉɰ�ĄǉǼȈɰɽɨʰ 2

:ɁɨɥɁɨƃɽǉ�:ɁȴȴʍȶȈƺƃɽȈɁȶ 5

Corporate Planning љ

:ɁɨɥɁɨƃɽǉ�:ɁȴȴʍȶȈƺƃɽȈɁȶ 1

Finance and Accounts љ

�Ą�ծ��ǁȴȈȶȈɰɽɨƃɽȈɁȶ�Aǉɥƃɨɽӝ 2

ICT 15

¸ǉǼƃȢ�ČǉɨʤȈƺǉɰ�AȈʤȈɰȈɁȶ 2

Total 35

PSC seconded Interns 8

Total Youth Opportunities Offered љј

Employee Welfare
ěȃǉ�ČǉɨʤȈƺǉ�ƺɁȶɽȈȶʍǉɰ�ɽɁ�ɥɨɁʤȈǁǉ�ǉȴɥȢɁʰǉǉ�ʥǉȢǹƃɨǉ�ɰƺȃǉȴǉɰ�ƃɰ�ɥǉɨ�ɽȃǉ�ƃɥɥɨɁʤǉǁ�ȃʍȴƃȶ�ɨǉɥɁɨɽǉǁ�
ɥɁȢȈƺʰӝӗ�ěȃǉ�ʥǉȢǹƃɨǉ�ɰƺȃǉȴǉɰ�ƃɥɥɨɁʤǉǁ�ȈȶƺȢʍǁǉ�ɽȃǉ�Čɽƃǹǹ�ÃǉǁȈƺƃȢ�Čƺȃǉȴǉӗ�{ɨɁʍɥ�ĀǉɨɰɁȶƃȢ��ƺƺȈǁǉȶɽɰ�
ӯ{Ā�Ӱ�:Ɂʤǉɨӗ�{ɨɁʍɥ�ȢȈǹǉ�ƃȶǁ�ƃ�ǁǉˎȶǉǁ�ĄǉɽȈɨǉȴǉȶɽ�9ǉȶǉˎɽ�Čƺȃǉȴǉ�ǹɁɨ�ǉȴɥȢɁʰǉǉɰ�ʥȃɁ�ɧʍƃȢȈǹʰ�ƃɰ�ɥǉɨ�
ɽȃǉ�ɽǉɨȴɰ�Ɂǹ�ǉȴɥȢɁʰȴǉȶɽӝ�ěȃǉ�ČǉɨʤȈƺǉ�ɥƃʰɰ�ǼɨƃɽʍȈɽʰ�ǹɁɨ�ǉȴɥȢɁʰǉǉɰ�Ɂȶ�ƺɁȶɽɨƃƺɽ�ƃɰ�ɥǉɨ�ɽȃǉȈɨ�ɽǉɨȴɰ�Ɂǹ�
ǉȴɥȢɁʰȴǉȶɽӝ�

Health and Safety in the Workplace 
AʍɨȈȶǼ�ɽȃǉ�ʰǉƃɨӗ�ɽȃǉ�ČǉɨʤȈƺǉ�ȃǉȢǁ�ɽɨƃȈȶȈȶǼ�ǹɁɨ�ˎɨǉ�ƺȃƃȴɥȈɁȶɰ�ƃȶǁ�ȃǉȢǁ�ɰǉɰɰȈɁȶɰ�Ɂȶ�ˎɨǉ�ɰƃǹǉɽʰӝ�ĩȶǁǉɨ�
ɽȃǉ�ÝČ���ƺɁȴȴȈɽɽǉǉӗ�ɽȃǉ�ČǉɨʤȈƺǉ�ƺɁȶǁʍƺɽǉǁ�ƃ�ɰƃǹǉɽʰ�ƃʍǁȈɽ�ɽɁ�ƃɰƺǉɨɽƃȈȶ�ɽȃǉ�ȢǉʤǉȢ�Ɂǹ�ɥɨǉɥƃɨǉǁȶǉɰɰ�
ƃȶǁ�ǉʯɥɁɰʍɨǉ�ɽɁ�ǁƃȶǼǉɨ�Ȉȶ�ɽȃǉ�ʥɁɨȟɥȢƃƺǉӝ�ěȃǉ�ČǉɨʤȈƺǉ�ǁȈǁ�ƃ�ɰǉȶɰȈɽȈ˃ƃɽȈɁȶ�ɽɁ�ɽȃǉ�ɰɽƃǹǹ�ƃȶǁ�ɽɨƃȈȶǉǁ�ˎɨǉ�
ȴƃɨɰȃƃȢɰӝ�9ĄČ�ÝČ���ƺɁȴȴȈɽɽǉǉ�ƺɁȶɽȈȶʍǉɰ�ɽɁ�Ɂɥǉɨƃɽǉ�ʥȈɽȃ�Ȉɽɰ�ȴǉȴƹǉɨɰȃȈɥ�ǁɨƃʥȶ�ƃƺɨɁɰɰ�ɽȃǉ�ɰǉʤǉȶ�
ǁǉɥƃɨɽȴǉȶɽɰ�ɽɁ�ɰʍɥɥɁɨɽ�Ȉȶ�ƺɨǉƃɽȈȶǼ�ƃʥƃɨǉȶǉɰɰ�ƃȶǁ�ƃɰɰȈɰɽ�Ȉȶ�ɽȈȴǉɰ�Ɂǹ�ƃȶʰ�ǁȈɰƃɰɽǉɨ�ƃɽ�ɽȃǉ�ʥɁɨȟɥȢƃƺǉӝ



BUSINESS REGISTRATION SERVICE
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Multilingual

Assistive 
Technology

áááِ «³ِJ�ِk0

çȒɖȸ��ȇƺ³ٮɎȒȵ³ٮǝȒȵ�ǔȒȸ�ƏǼǼ�ƫɖɀǣȇƺɀɀ�ȸƺǕǣɀɎȸƏɎǣȒȇ�ɀƺȸɮǣƬƺ�ȇƺƺƳɀ�ǣȇ�kƺȇɵƏِ

�z0 ³Á�¨ ³R�¨

 BRS Virtual Assistant (Chatbot)
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10. ENVIRONMENTAL AND SUSTAINABILITY REPORTING 
9ʍɰȈȶǉɰɰ�ĄǉǼȈɰɽɨƃɽȈɁȶ�ǉʯȈɰɽɰ�ɽɁ�ɽɨƃȶɰǹɁɨȴ�ȢȈʤǉɰ�ƃȶǁ�ɽȃȈɰ�Ȉɰ�ɽȃǉ�ǁɨȈʤȈȶǼ�ǹɁɨƺǉ�Ȉȶ�ǉʤǉɨʰɽȃȈȶǼ�ʥǉ�ǁɁӝ��ěȃǉ�
ČǉɨʤȈƺǉ�ɥʍɽɰ�ɽȃǉ�ƺʍɰɽɁȴǉɨӣ�ƺȈɽȈ˃ǉȶ�ˎɨɰɽ�ƃȶǁ�ǁǉȢȈʤǉɨɰ�ɨǉȢǉʤƃȶɽ�ɰǉɨʤȈƺǉɰӝ�ěȃǉ�ČǉɨʤȈƺǉ�Ȉɰ�ƺɁȴȴȈɽɽǉǁ�ɽɁ�
ȈȴɥɨɁʤȈȶǼ�ɁɥǉɨƃɽȈɁȶƃȢ� ǉǹˎƺȈǉȶƺʰ� ɽɁ�ɥɨɁʤȈǁǉ� ǉʯƺǉȢȢǉȶɽ� ɰǉɨʤȈƺǉɰ� ɽɁ� Ȉɽɰ� ƺȢȈǉȶɽɰӝ� 9ʍɰȈȶǉɰɰ�ĄǉǼȈɰɽɨƃɽȈɁȶ�
ČǉɨʤȈƺǉ�ɽɁǼǉɽȃǉɨ�ʥȈɽȃ�Ȉɽɰ�ɰɽɨƃɽǉǼȈƺ�ɥƃɨɽȶǉɨɰ�ƃȶǁ�ɰɽƃȟǉȃɁȢǁǉɨɰ�ȃƃʤǉ�ȴƃǁǉ�ɽȃȈɰ�ɥɁɰɰȈƹȢǉӝ�ěȃǉ�9ʍɰȈȶǉɰɰ�
ĄǉǼȈɰɽɨƃɽȈɁȶ�ČǉɨʤȈƺǉ�ǉʯȈɰɽɰ�ɽɁ�ȴƃȟǉ�ɽȃǉ�ƹʍɰȈȶǉɰɰ�ɰǉƺɽɁɨ�ƺɁȴɥǉɽȈɽȈʤǉ�ƹʰ�ɰɽɨǉƃȴȢȈȶȈȶǼ�ƃȶǁ�ƃʍɽɁȴƃɽȈȶǼ�
the business registration processes, in line with international best practices and global trends to 
ǉȶɰʍɨǉ�ɧʍƃȢȈɽʰ�ǁǉȢȈʤǉɨʰ�Ɂǹ�ɰǉɨʤȈƺǉɰӝ

ěȃǉ�ČǉɨʤȈƺǉԇɰ�ȴƃȈȶ�ɥʍɨɥɁɰǉ�Ȉɰ�ɽɁ�ɥɨɁʤȈǁǉ�ɧʍƃȢȈɽʰ�ƹʍɰȈȶǉɰɰ�ɰǉɨʤȈƺǉɰ�ɽȃƃɽ�ƃɨǉ�ɨǉɰɥɁȶɰȈʤǉ�ɽɁ�Ɂʍɨ�ƺʍɰɽɁȴǉɨɰ�
throughout their business life cycle. 

ČʍɰɽƃȈȶƃƹȈȢȈɽʰ�ɰɽɨƃɽǉǼʰ�ƃȶǁ�ɥɨɁˎȢǉ
ěȃǉ�ČǉɨʤȈƺǉԇɰ�ɰɽɨƃɽǉǼȈƺ�ɥȢƃȶ�ǹɁɨ�ɽȃǉ�ˎȶƃȶƺȈƃȢ�ʰǉƃɨ�їѕїіӣїѕїїӸїѕїњӣїѕїћ�ȈȶƺɁɨɥɁɨƃɽǉɰ�ɽȃǉ�ɰʍɰɽƃȈȶƃƹȢǉ�
ǁǉʤǉȢɁɥȴǉȶɽ�ǼɁƃȢɰ�ƃȶǁ�ȃƃɰ� ɰɥǉƺȈˎƺƃȢȢʰ�ƃȈȴǉǁ�ƃɽ�ǁȈɨǉƺɽȢʰ�ɥɨɁȴɁɽȈȶǼ� ɽȃɨǉǉ�Ɂǹ� ɽȃǉ�ĩÇԇɰ�ɥɁɰɽӸїѕіњ�
ɰʍɰɽƃȈȶƃƹȢǉ�ǁǉʤǉȢɁɥȴǉȶɽ�ƃǼǉȶǁƃ�Ȣƃʍȶƺȃǉǁ�ƃɽ�ɽȃǉ�ČʍɰɽƃȈȶƃƹȢǉ�AǉʤǉȢɁɥȴǉȶɽ�ČʍȴȴȈɽ�Ȉȶ�Čǉɥɽǉȴƹǉɨ�
2015. Particularly: 

{ɁƃȢ� ѝӝ� ĀɨɁȴɁɽǉ� ɰʍɰɽƃȈȶǉǁӗ� ȈȶƺȢʍɰȈʤǉӗ� ƃȶǁ� ɰʍɰɽƃȈȶƃƹȢǉ� ǉƺɁȶɁȴȈƺ� ǼɨɁʥɽȃӗ� ǹʍȢȢ� ƃȶǁ� ɥɨɁǁʍƺɽȈʤǉ�
ǉȴɥȢɁʰȴǉȶɽӗ� ƃȶǁ� ǁǉƺǉȶɽ� ʥɁɨȟ� ǹɁɨ� ƃȢȢӝ� ѝӝј� ĀɨɁȴɁɽǉ� ǁǉʤǉȢɁɥȴǉȶɽӸɁɨȈǉȶɽǉǁ� ɥɁȢȈƺȈǉɰ� ɽȃƃɽ� ɰʍɥɥɁɨɽ�
ɥɨɁǁʍƺɽȈʤǉ� ƃƺɽȈʤȈɽȈǉɰӗ� ǁǉƺǉȶɽ� ȚɁƹ� ƺɨǉƃɽȈɁȶӗ� ǉȶɽɨǉɥɨǉȶǉʍɨɰȃȈɥӗ� ƺɨǉƃɽȈʤȈɽʰӗ� ƃȶǁ� ȈȶȶɁʤƃɽȈɁȶӗ� ƃȶǁ�
ǉȶƺɁʍɨƃǼǉ�ɽȃǉ�ǹɁɨȴƃȢȈ˃ƃɽȈɁȶ�ƃȶǁ�ǼɨɁʥɽȃ�Ɂǹ�ȴȈƺɨɁӸӗ�ɰȴƃȢȢӸƃȶǁ�ȴǉǁȈʍȴӸɰȈ˃ǉǁ�ǉȶɽǉɨɥɨȈɰǉɰӗ�ȈȶƺȢʍǁȈȶǼ�
ɽȃɨɁʍǼȃ�ƃƺƺǉɰɰ�ɽɁ�ˎȶƃȶƺȈƃȢ�ɰǉɨʤȈƺǉɰӝ�

ěȃǉ�ČǉɨʤȈƺǉ�ȃƃɰ�ƺɁȶɽɨȈƹʍɽǉǁ�ɽɁʥƃɨǁɰ�ɽȃǉ�ƃƺȃȈǉʤǉȴǉȶɽ�Ɂǹ�ɽȃȈɰ�ǼɁƃȢ�ƹʰ�ɥɨɁʤȈǁȈȶǼ�ƃȶ�ɁȶȢȈȶǉ�ɥȢƃɽǹɁɨȴ�
ɽȃƃɽ� Ȉɰ� ǉƃɰȈȢʰ� ƃƺƺǉɰɰȈƹȢǉ� ǹɨɁȴ� ǉʤǉɨʰʥȃǉɨǉ� ǹɁɨ� ɨǉǼȈɰɽɨƃɽȈɁȶ� Ɂǹ� ƹʍɰȈȶǉɰɰ� ǉȶɽȈɽȈǉɰ� ƃȶǁ� ɨǉǼȈɰɽɨƃɽȈɁȶ� Ɂǹ�
ɰǉƺʍɨȈɽʰ�ɨȈǼȃɽɰ�Ȉȶ�ȴɁʤƃƹȢǉ�ɥɨɁɥǉɨɽʰӝ�ěȃǉ�ČǉɨʤȈƺǉ�ȃƃɰ�ƃƺɧʍȈɨǉǁ�ƃȶ�ǉȢǉƺɽɨɁȶȈƺ�ǁɁƺʍȴǉȶɽ�ƃȶǁ�ɨǉƺɁɨǁɰ�
ȴƃȶƃǼǉȴǉȶɽ�ɰʰɰɽǉȴԝӯKAĄÃČӰ�ʥȃȈƺȃ�ʥȈȢȢ�ǉȶɰʍɨǉ�ƃȢȢ�Ȉɽɰ�ɨǉƺɁɨǁɰ�ƃɨǉ�ǁȈǼȈɽȈ˃ǉǁ�ƃȶǁ�ǁɁ�ƃʥƃʰ�ʥȈɽȃ�ɥƃɥǉɨ�
ɨǉƺɁɨǁɰӝ��ěȃǉ�ČǉɨʤȈƺǉ�ƃȈȴɰ�ƃɽ�ǹʍȢȢʰ�ƃʍɽɁȴƃɽȈȶǼ�ƃȢȢ�Ȉɽɰ�ɰǉɨʤȈƺǉɰ�ɽɁ�ǉȶȃƃȶƺǉ�ƹʍɰȈȶǉɰɰ�ɰʍɰɽƃȈȶƃƹȈȢȈɽʰ�ƃȶǁ�
ɽȃǉ�ǉȶȃƃȶƺǉǁ�ɰʰɰɽǉȴ�Ȉɰ�ƃɽ�ɽȃǉ�ʍɰǉɨ�ɽǉɰɽȈȶǼ�ɰɽƃǼǉӝ

Environmental performance
ěȃǉ�ɁɨǼƃȶȈ˃ƃɽȈɁȶ�ƃɥɥɨǉƺȈƃɽǉɰ� ɽȃǉ�ȶǉǉǁɰ� ǹɁɨ� Ȉɽ� ɽɁ�ǉȶɰʍɨǉ� ɽȃǉɨǉ� Ȉɰ�ǉȶʤȈɨɁȶȴǉȶɽƃȢ� ɰʍɰɽƃȈȶƃƹȈȢȈɽʰӝ�ěȃǉ�
ČǉɨʤȈƺǉ� ȃƃɰ� ǉɰɽƃƹȢȈɰȃǉǁ� ƃȶ� KȶʤȈɨɁȶȴǉȶɽƃȢ� ČɁƺȈƃȢ� ƃȶǁ� {Ɂʤǉɨȶƃȶƺǉ� ӯ“ESGԅӰ� :ɁȴȴȈɽɽǉǉ� ʥȃȈƺȃ� Ȉɰ�
ʥɁɨȟȈȶǼ�Ɂȶ�ǁǉʤǉȢɁɥȈȶǼ�ƃȶ�KČ{�ɥɁȢȈƺʰ�ƃȶǁ�ɰɽɨƃɽǉǼʰӝ

ěȃǉ�ČǉɨʤȈƺǉ�Ȉɰ�ȢǉʤǉɨƃǼȈȶǼ�Ɂȶ�ɽǉƺȃȶɁȢɁǼʰ�ɽɁ�ɥɨɁȴɁɽǉ�ǉȶʤȈɨɁȶȴǉȶɽƃȢ�ɰʍɰɽƃȈȶƃƹȈȢȈɽʰӝ�ěȃǉ�ɁɨǼƃȶȈ˃ƃɽȈɁȶ�
ƺɁȶɽȈȶʍǉɰ�ɽɁ�ǉȶȃƃȶƺǉ�Ȉɽɰ�ɁȶȢȈȶǉ�ɰǉɨʤȈƺǉɰ�ƃȶǁ�Ȉɰ�ʥɁɨȟȈȶǼ�Ɂȶ�ȈȴɥɨɁʤȈȶǼ�Ȉɽɰ�ʥɁɨȟːɁʥɰ�ƃȶǁ�ǁȈǼȈɽȈ˃ȈȶǼ�ƃȢȢ�
Ȉɽɰ�ɨǉƺɁɨǁɰӝ�ěȃǉ�ɁɨǼƃȶȈ˃ƃɽȈɁȶ�ȃƃɰ�ƃȢɰɁ�ǁǉʤǉȢɁɥǉǁ�ƃȶ�KȶɽǉɨɥɨȈɰǉ�ĄǉɰɁʍɨƺǉ�ĀȢƃȶȶȈȶǼ�ӯԄKĄĀԅӰӗ�ɽȃɨɁʍǼȃ�
ʥȃȈƺȃ�ȴɁɰɽ� Ɂǹ� Ȉɽɰ� ȈȶɽǉɨȶƃȢ� ɥɨɁƺǉɰɰǉɰ� ƃɨǉ� ȢɁǁǼǉǁ� ƃȶǁ� ƃɥɥɨɁʤǉǁӗ�ȴƃȟȈȶǼ�ȴƃȚɁɨȈɽʰ� Ɂǹ� ɽȃǉ� ȈȶɽǉɨȶƃȢ�
ɥɨɁƺǉɰɰ�ɰʍƺȃ�ƃɰ�Ȣǉƃʤǉӗ�ɨǉɧʍȈɰȈɽȈɁȶɰ�ƃȴɁȶǼ�Ɂɽȃǉɨɰ�ɥƃɥǉɨȢǉɰɰ�ƃȶǁ�ȈȴɥɨɁʤȈȶǼ�Ɂȶ�ǉǹˎƺȈǉȶƺʰӝ�

ěȃǉ�9Ɂƃɨǁ�ƃȢɰɁ�ƺɁȶɽȈȶʍǉǁ�ɽɁ�ʍɽȈȢȈ˃ǉ�Ȉɽɰ�ǉӸƹɁƃɨǁ�ɥȢƃɽǹɁɨȴ�ƃȶǁ�ɽƃƹȢǉɽɰ�ǹɁɨ�ɥʍɨɥɁɰǉɰ�Ɂǹ�ȢǉʤǉɨƃǼȈȶǼ�Ɂȶ��:ě�
ɽɁ�ɥɨǉɰǉɨʤǉ�ɽȃǉ�ǉȶʤȈɨɁȶȴǉȶɽ�ƹʰ�ɨǉǁʍƺȈȶǼ�ɽȃǉ�ɥɨȈȶɽȈȶǼ�Ɂǹ�ɽȃǉ�9Ɂƃɨǁ�Āƃƺȟɰ�ƃȶǁ�Ɂɽȃǉɨ�9Ɂƃɨǁ�ɨǉȢƃɽǉǁ�
ǁɁƺʍȴǉȶɽɰӝɽ

ěȃǉ� ČǉɨʤȈƺǉ� ɥȢƃȶɽǉǁ� ɽɨǉǉɰ� Ȉȶ� ƃȶ� ƃɨǉƃ� Ɂǹ� і� ȃǉƺɽƃɨǉ� ɽɁ� Ȉȶƺɨǉƃɰǉ� ɽɨǉǉ� ƺɁʤǉɨƃǼǉ� ƃȶǁ� ɥɨǉɰǉɨʤǉ� ɽȃǉ�
ǉȶʤȈɨɁȶȴǉȶɽ�ǹɁɨ�ǹʍɽʍɨǉ�ǼǉȶǉɨƃɽȈɁȶɰӝ�ěȃǉ�ČǉɨʤȈƺǉ�ƃȢɰɁ�ȴɁʤǉǁ�ȈȶɽɁ�ȶǉʥ�ɥɨǉȴȈɰǉɰ�ʥȃǉɨǉ�ɽȃǉ�ǉȢǉƺɽɨȈƺȈɽʰ�
Ȉȶ�ɰɁȴǉ�ƃɨǉƃɰ�Ȉɰ�ɽʍɨȶǉǁ�Ɂȶ�ƃȶǁ�Ɂǹǹ�ƹʰ�ƃ�ɰǉȶɰɁɨ�ɽɁ�ɥɨǉɰǉɨʤǉ�ǉȶǉɨǼʰӝ

Employee Welfare
KȴɥȢɁʰǉǉ�ʥǉȢǹƃɨǉ� Ȉɰ�ƃ�ƺɨȈɽȈƺƃȢ�ƺɁȴɥɁȶǉȶɽ�Ɂǹ�KČ{ӗ� ɨǉːǉƺɽȈȶǼ�9ĄČԇɰ�ƺɁȴȴȈɽȴǉȶɽ�ɽɁ� Ȉɽɰ�ʥɁɨȟǹɁɨƺǉԇɰ�
ʥǉȢȢӸƹǉȈȶǼӗ�ǁȈʤǉɨɰȈɽʰӗ�ƃȶǁ�ɁʤǉɨƃȢȢ�ɰɁƺȈƃȢ�Ȉȴɥƃƺɽӝ�9ĄČ�ȃƃɰ�ɥɨȈɁɨȈɽȈ˃ǉǁ�ǉȴɥȢɁʰǉǉ�ʥǉȢǹƃɨǉ�ɽɁ�ƹǉȶǉˎɽ�Ȉɽɰ�
ǉȴɥȢɁʰǉǉɰ�ƃȢɰɁ�ɽɁ�ǉȶȃƃȶƺǉ�Ȉɽɰ�ɨǉɥʍɽƃɽȈɁȶ�ƃȶǁ�ȢɁȶǼӸɽǉɨȴ�ɰʍɰɽƃȈȶƃƹȈȢȈɽʰӝ�ěȃȈɰӗ�Ȉȶ�ɽʍɨȶӗ�ȃƃɰ�Ȣǉǁ�ɽɁ�ƹǉɽɽǉɨ�
ˎȶƃȶƺȈƃȢ� ɥǉɨǹɁɨȴƃȶƺǉ� ƃȶǁ� ɰȃƃɨǉȃɁȢǁǉɨ� ʤƃȢʍǉӗ� ƃȢȈǼȶȈȶǼ�ʥȈɽȃ� ɽȃǉ�ƹɨɁƃǁǉɨ� ǼɁƃȢɰ� Ɂǹ� KČ{ӝ� KȴɥȢɁʰǉǉ�
ʥǉȢǹƃɨǉ� ǹƃȢȢɰ� ʍȶǁǉɨ� ɽȃǉ� ԄČԅ� Ɂɨ� ɰɁƺȈƃȢ� ɥȈȢȢƃɨ� Ɂǹ� KČ{ӝ� �ɽ� ǉȶƺɁȴɥƃɰɰǉɰ� ʤƃɨȈɁʍɰ� ɥɁȢȈƺȈǉɰӗ� ɥɨƃƺɽȈƺǉɰӗ� ƃȶǁ�
ȈȶȈɽȈƃɽȈʤǉɰ�ɽȃƃɽ�ƃȈȴ�ɽɁ�ǉȶȃƃȶƺǉ�ɽȃǉ�ʥǉȢȢӸƹǉȈȶǼӗ�ɰƃǹǉɽʰӗ�ƃȶǁ�ɁʤǉɨƃȢȢ�ɧʍƃȢȈɽʰ�Ɂǹ�ʥɁɨȟ�ȢȈǹǉ�ǹɁɨ�ǉȴɥȢɁʰǉǉɰ�
ʥȈɽȃȈȶ�ƃȶ�ɁɨǼƃȶȈ˃ƃɽȈɁȶӝ

ěȃǉ�ČǉɨʤȈƺǉ�ɥɨȈɁɨȈɽȈ˃ǉɰ�ɽȃǉ�ȃǉƃȢɽȃ�ƃȶǁ�ɰƃǹǉɽʰ�Ɂǹ�Ȉɽɰ�ǉȴɥȢɁʰǉǉɰ�ƹʰ�ǉȶɰʍɨȈȶǼ�ƃ�ɰƃǹǉ�ʥɁɨȟȈȶǼ�ǉȶʤȈɨɁȶȴǉȶɽӗ�
ȈȴɥȢǉȴǉȶɽȈȶǼ�ɥɨɁɥǉɨ�ɰƃǹǉɽʰ�ɥɨɁɽɁƺɁȢɰӗ�ɁǹǹǉɨȈȶǼ�ƃǁǉɧʍƃɽǉ�ɽɨƃȈȶȈȶǼӗ�ƃȶǁ�ǉȶɰʍɨȈȶǼ�ƺɁȴɥȢȈƃȶƺǉ�ʥȈɽȃ�
ȃǉƃȢɽȃ� ƃȶǁ� ɰƃǹǉɽʰ� ɨǉǼʍȢƃɽȈɁȶɰӝ�ĄǉǼʍȢƃɨ�ȃǉƃȢɽȃ� ƺȃǉƺȟӸʍɥɰӗ� ƃƺƺǉɰɰ� ɽɁ�ȶǉƺǉɰɰƃɨʰ�ɥǉɨɰɁȶƃȢ�ɥɨɁɽǉƺɽȈʤǉ�
ǉɧʍȈɥȴǉȶɽ�ӯĀĀKӰӗ�ƃȶǁ�ƃǁǁɨǉɰɰȈȶǼ�ʥɁɨȟɥȢƃƺǉ�ȃƃ˃ƃɨǁɰ�ƃɨǉ�ǉɰɰǉȶɽȈƃȢ�ƺɁȴɥɁȶǉȶɽɰӝ�AʍɨȈȶǼ�ɽȃǉ�ɥǉɨȈɁǁ�
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ʍȶǁǉɨ�ɨǉʤȈǉʥ�ɽȃǉ�ɰǉɨʤȈƺǉ�ƺɁȶǁʍƺɽǉǁ�ƃ�ʥɁɨȟɥȢƃƺǉ�ɰƃǹǉɽʰ�ƃʍǁȈɽ�ƃȶǁ�ɨȈɰȟ�ƃɰɰǉɰɰȴǉȶɽӝ��ǁǁȈɽȈɁȶƃȢȢʰӗ�ɽȃǉ�
ČǉɨʤȈƺǉ�ȃƃɰ�ƺɁȶɽȈȶʍǉǁ�ɽɁ�ȈȴɥȢǉȴǉȶɽ�ɥɁȢȈƺȈǉɰ�ƃȶǁ�ɥɨɁǼɨƃȴȴǉɰ�ɽȃƃɽ�ƃɰɰʍɨǉ�ǉȴɥȢɁʰǉǉɰ�ƃɨǉ�ɰƃǹǉ�ƃȢȢ�ɽȃǉ�
ɽȈȴǉ�ǹɨɁȴ�ɰʍƺȃ�ȃƃ˃ƃɨǁɰ�ƃȶǁ�ǁȈɰƃɰɽǉɨɰ�Ȉȶ�ƺɁȴɥȢȈƃȶƺǉ�ʥȈɽȃ�ɽȃǉ�ɥɨɁʤȈɰȈɁȶɰ�Ɂǹ�ÝƺƺʍɥƃɽȈɁȶƃȢ�Čƃǹǉɽʰ�ƃȶǁ�
�ǉƃȢɽȃ��ƺɽӗ�їѕѕќ�ƃȶǁ�Ɂɽȃǉɨ�¸ƃƹɁɨ�¸ƃʥɰӝ���ǹʍȶƺɽȈɁȶƃȢ�ÝƺƺʍɥƃɽȈɁȶ�Čƃǹǉɽʰ�ƃȶǁ��ǉƃȢɽȃ��ǁȴȈȶȈɰɽɨƃɽȈɁȶ�
:ɁȴȴȈɽɽǉǉ�ӯÝČ��Ӱ�Ȉɰ�Ȉȶ�ɥȢƃƺǉ�ʥȃȈƺȃ�ȴǉǉɽɰ�ɨǉǼʍȢƃɨȢʰ�ɽɁ�ǁǉȢȈƹǉɨƃɽǉ�Ɂȶ�ȴƃɽɽǉɨɰ�ȃǉƃȢɽȃ�ƃȶǁ�ɰƃǹǉɽʰ�ƃɰ�
ɨǉɧʍȈɨǉǁӝ��ȶ�ƃǁǁȈɽȈɁȶӗ�ɽȃǉ�ɰǉɨʤȈƺǉ�ȃƃɰ�ɥɨɁƺʍɨǉǁ�Ȉȶɰʍɨƃȶƺǉ�ƺɁʤǉɨɰ�ǹɁɨ�ǼɨɁʍɥ�ɥǉɨɰɁȶƃȢ�ƃƺƺȈǁǉȶɽɰ�ǹɁɨ�ƃȢȢ�
ǉȴɥȢɁʰǉǉɰӝ

ěȃǉ� ČǉɨʤȈƺǉ� Ȉɰ� ƃȶ� ǉɧʍƃȢ� ɁɥɥɁɨɽʍȶȈɽʰ� ǉȴɥȢɁʰǉɨ� ƃȶǁ� ƃȢȢ� ƺƃȶǁȈǁƃɽǉɰ� ƃɨǉ� ɰǉȢǉƺɽǉǁ� Ɂȶ�ȴǉɨȈɽ� ɽȃɨɁʍǼȃ�
ǹƃȈɨ�ƃȶǁ�Ɂɥǉȶ�ƺɁȴɥǉɽȈɽȈɁȶ�ǹɨɁȴ�ɽȃǉ�ʥȈǁǉɰɽ�ɨƃȶǼǉ�Ɂǹ�ǉȢȈǼȈƹȢǉ�ƺƃȶǁȈǁƃɽǉɰӝ��ȶ�ȴƃȟȈȶǼ�ƃɥɥɁȈȶɽȴǉȶɽɰӗ�
ɽȃǉ�ČǉɨʤȈƺǉ�ƺɁȶɰȈǁǉɨɰ�ɽȃǉ�Ǽǉȶǁǉɨӗ�ɨǉǼȈɁȶƃȢӗ�ǉɽȃȶȈƺ�ƃȶǁ�Ɂɽȃǉɨ�ǁȈʤǉɨɰȈɽȈǉɰ�Ɂǹ�ɽȃǉ�ɥǉɁɥȢǉ�Ɂǹ�¶ǉȶʰƃӝ�ěȃǉ�
ɰǉɨʤȈƺǉɰԇ�ɥɨȈȶƺȈɥȢǉɰ�Ɂǹ�ƃǹˎɨȴƃɽȈʤǉ�ƃƺɽȈɁȶӗ�Ǽǉȶǁǉɨ�ƃȶǁ�ɥǉɨɰɁȶɰ�ʥȈɽȃ�ǁȈɰƃƹȈȢȈɽʰ�ʥȈȢȢ�ƃɥɥȢʰ�ƹʰ�ɁƹɰǉɨʤȈȶǼ�
Ǽǉȶǁǉɨ�ƹƃȢƃȶƺǉ�Ɂȶ�ƃɥɥɁȈȶɽȴǉȶɽӣɥɨɁȴɁɽȈɁȶ�ƃȶǁ�ǉȶɰʍɨǉ�ɽȃƃɽ�ƃ�ȴȈȶȈȴʍȴ�Ɂǹ�јѕՐ�ƃɨǉ�Ɂǹ�ǉȈɽȃǉɨ�Ǽǉȶǁǉɨӝ�
ěȃǉ�ƺʍɨɨǉȶɽ�ɰɽƃǹǹ�ǉɰɽƃƹȢȈɰȃȴǉȶɽ�ƃɰ�ɰɽƃȶǁɰ�ƃɽ�іѕћ�ƺɁȴɥɨȈɰȈȶǼ�Ɂǹ�љќ�ȴƃȢǉɰ�ƃȶǁ�њў�ǹǉȴƃȢǉɰ�ɨǉɰɥǉƺɽȈʤǉȢʰӝ

Figure 2; Staff Gender representation
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Ethnic Diversity 
9ĄČ�ȃƃǁ�ƃ�ɽɁɽƃȢ�Ɂǹ�іќ�ǉɽȃȶȈƺ�ɽɨȈƹǉɰ�ɨǉɥɨǉɰǉȶɽǉǁ�ʥȈɽȃȈȶ�ɽȃǉ�ČǉɨʤȈƺǉ�ǁʍɨȈȶǼ�ɽȃǉ�yť�їѕїїӣїјӝ�ěȃǉ�ȴɁɰɽ�
ɥɁɥʍȢɁʍɰ�ǉɽȃȶȈƺ�ǼɨɁʍɥɰ�ȈȶƺȢʍǁǉǁ�¶Ȉȟʍʰʍ�ӯјјӝјՐӰӗ�¸ʍȃʰƃ�ӯіјӝњՐӰӗ�¸ʍɁ�ӯўӝўՐӰӗ�¶ƃȢǉȶȚȈȶ�ӯўӝѕՐӰ�ƃȶǁ�¶ȈɰȈȈ�
ӯўӝѕՐӰӝ�ěȃǉ�Ȣǉƃɰɽ�ɥɁɥʍȢɁʍɰ�ǉɽȃȶȈƺ�ǼɨɁʍɥɰ�ȈȶƺȢʍǁǉǁ�Čƃȴƹʍɨʍӗ�ÃȈȚȈȟǉȶǁƃӗ�ÃƃƃɰƃȈӗ�{ǉɨɨǉȃӗ�ĀɁȟɁɽӗ�9ʍɨȚȈ�
ƃȶǁ�9ƃȚʍȶȈ�ƃɰ�ɰȃɁʥȶ�Ȉȶ�ɽȃǉ�ɽƃƹȢǉӝ

Table 2: 13 Ethnic Diversity

S/No Ethnic Group Group Percentage

1 Kikuyu 36 јјՐ

2 Luhya іљ іјՐ

3 Luo 11 іѕՐ

љ ¶ƃȢǉȶȚȈȶ 10 ўՐ

5 Kisii 9 ѝՐ

6 Meru ќ ћՐ

ќ ¶ƃȴƹƃ ќ ћՐ

8 Mbeere 3 јՐ

9 Taita 3 јՐ

10 Teso 2 їՐ

11 9ƃȚʍȶȈ 1 іՐ
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12 9ʍɨȚȈ 1 іՐ

13 Pokot 1 іՐ

іљ Gerreh 1 іՐ

15 Maasai 1 іՐ

16 ÃȈȚȈȟǉȶǁƃ 1 іՐ

іќ Čƃȴƹʍɨʍ 1 іՐ

Total 109 іѕѕՐ

ěȃǉ� ČǉɨʤȈƺǉ� ɨǉƺɁǼȶȈ˃ǉɰ� ɽȃǉ� ȶǉǉǁ� ǹɁɨ� ɽɨƃȈȶȈȶǼ� ƃȶǁ� ǁǉʤǉȢɁɥȴǉȶɽ� Ɂǹ� ƃȢȢ� ǉȴɥȢɁʰǉǉɰӝ� �ɽ� ɽȃǉɨǉǹɁɨǉ�
ƺɁȴȴȈɽɽǉǁ� ɽɁ� Ɂǹǹǉɨ� ɽɨƃȈȶȈȶǼ� ɁɥɥɁɨɽʍȶȈɽȈǉɰ� ɽɁ� ƃȢȢ� Ȉɽɰ� ǉȴɥȢɁʰǉǉɰ� Ȉȶ� Ɂɨǁǉɨ� ɽɁ� ȈȴɥɨɁʤǉ� ɽȃǉȈɨ� ʥɁɨȟ�
ɥǉɨǹɁɨȴƃȶƺǉ�ƃȶǁ�ɥǉɨɰɁȶƃȢ�ǁǉʤǉȢɁɥȴǉȶɽӝ�ěȃȈɰ�Ȉɰ�ǁɁȶǉ�ƹʰ�ƺɁȶǁʍƺɽȈȶǼ�ƃ�ɽɨƃȈȶȈȶǼ�ȶǉǉǁɰ�ƃȶƃȢʰɰȈɰ�ƃǹɽǉɨ�
ǉʤǉɨʰ�ɽȃɨǉǉ�ʰǉƃɨɰ�ƃȶǁ�Ɂȶ�ȶǉǉǁ�ƹƃɰȈɰӝ�ěȃǉ�ČǉɨʤȈƺǉ�ȃƃɰ�ȢȈʤǉǁ�ɽɁ� Ȉɽɰ�ƺɁȴȴȈɽȴǉȶɽ�Ȉȶ�ȴƃɽɽǉɨɰ� ȢǉƃɨȶȈȶǼ�
ƃȶǁ�ǁǉʤǉȢɁɥȴǉȶɽ�ƃȶǁ�ǉȶɰʍɨǉǁ� Ȉɽɰ�Ɂǹˎƺǉɨɰ�ƃɨǉ�ɽɨƃȈȶǉǁ�ƃȶǁ�Ȣǉƃɨȶ�ǹɨɁȴ�ɽȃǉ�ƹǉɰɽ� Ȉȶ�Ɂɨǁǉɨ�ɽɁ�ɰʍɰɽƃȈȶ�
ɥɨɁǁʍƺɽȈʤȈɽʰ�ƃȶǁ�ɥǉɨɰɁȶƃȢ�ǼɨɁʥɽȃӝ���ȶ�ɽȃǉ�ɥǉɨȈɁǁ�ʍȶǁǉɨ�ɨǉʤȈǉʥ�Ɂʍɨ�Ɂǹˎƺǉɨɰ�ȃƃʤǉ�ƃɽɽǉȶǁǉǁ�ƃ�ȶʍȴƹǉɨ�
Ɂǹ�ɽɨƃȈȶȈȶǼɰӗ�ʥɁɨȟɰȃɁɥɰ�ƃȶǁ�ɰǉȴȈȶƃɨɰ�ƃ�ɽɁɽƃȢ�Ɂǹ�ɽʥǉȶɽʰ�ɥɨɁǼɨƃȴɰ�ʥȈɽȃ�ѝњ�ǉȴɥȢɁʰǉǉɰ�Ȉȶ�ƃɽɽǉȶǁƃȶƺǉӝ

ěȃǉ� ČǉɨʤȈƺǉ� ɨǉƺɁǼȶȈ˃ǉɰ� ɥǉɨǹɁɨȴƃȶƺǉ� ȴƃȶƃǼǉȴǉȶɽ� ɰʰɰɽǉȴ� ƃɰ� ƃ� ƺɨȈɽȈƺƃȢ� ƺɁȴɥɁȶǉȶɽ� Ɂǹ� �ʍȴƃȶ�
ĄǉɰɁʍɨƺǉ�ÃƃȶƃǼǉȴǉȶɽ�ǹʍȶƺɽȈɁȶ�ʥȃɁɰǉ�ɁʤǉɨƃȢȢ�ɁƹȚǉƺɽȈʤǉ�Ȉɰ�ɽɁ�ȴƃȶƃǼǉ�ƃȶǁ�ȈȴɥɨɁʤǉ�ɥǉɨǹɁɨȴƃȶƺǉ�Ɂǹ�
ɽȃǉ�ČǉɨʤȈƺǉ�ƹʰ�ǉȶƃƹȢȈȶǼ�ȃȈǼȃǉɨ�ȢǉʤǉȢ�Ɂǹ�ǉȴɥȢɁʰǉǉ�ɥƃɨɽȈƺȈɥƃɽȈɁȶ�ƃȶǁ�ȈȶʤɁȢʤǉȴǉȶɽ�Ȉȶ�ɥȢƃȶȶȈȶǼӗ�ǁǉȢȈʤǉɨʰ�
ƃȶǁ�ǉʤƃȢʍƃɽȈɁȶ�Ɂǹ�ʥɁɨȟ�ɥǉɨǹɁɨȴƃȶƺǉӝ�ěȃȈɰ�Ȉɰ�ƃƺȃȈǉʤǉǁ�ɽȃɨɁʍǼȃ�ɽȃǉ�Čɽƃǹǹ�ĀǉɨǹɁɨȴƃȶƺǉ��ɥɥɨƃȈɰƃȢ�ʥȃȈƺȃ�
ǹɁɨȴɰ�ƃ�ƺɨȈɽȈƺƃȢ�ƺɁȴɥɁȶǉȶɽ�Ɂǹ�ɽȃǉ�ȃʍȴƃȶ�ɨǉɰɁʍɨƺǉ�ȴƃȶƃǼǉȴǉȶɽ�ǹʍȶƺɽȈɁȶӝ��ɽ�Ȉɰ�ɥɨǉǁȈƺƃɽǉǁ�ʍɥɁȶ�ɽȃǉ�
ɥɨȈȶƺȈɥƃȢ�Ɂǹ�ʥɁɨȟ�ɥȢƃȶȶȈȶǼӗ�ɰǉɽɽȈȶǼ�Ɂǹ�ƃǼɨǉǉǁ�ɥǉɨǹɁɨȴƃȶƺǉ�ɽƃɨǼǉɽɰӗ�ǹǉǉǁƹƃƺȟ�ƃȶǁ�ɨǉɥɁɨɽȈȶǼӝ�

ěȃȈɰ�Ȉɰ�ȢȈȶȟǉǁ�ɽɁ�Ɂɽȃǉɨ�ȃʍȴƃȶ�ɨǉɰɁʍɨƺǉ�ɰʰɰɽǉȴɰ�ƃȶǁ�ɥɨɁƺǉɰɰǉɰ�ȈȶƺȢʍǁȈȶǼ�ɰɽƃǹǹ�ǁǉʤǉȢɁɥȴǉȶɽӗ�ƺƃɨǉǉɨ�
ɥɨɁǼɨǉɰɰȈɁȶӗ�ɥȢƃƺǉȴǉȶɽ�ƃɰ�ʥǉȢȢ�ƃɰ�ɨǉʥƃɨǁɰ�ƃȶǁ�ɰƃȶƺɽȈɁȶɰӝ�ěȃǉ�ƃɥɥɨƃȈɰƃȢ�ɥǉɨȈɁǁ�Ȉɰ�ƺɁȶɽȈȶʍɁʍɰ�ƺɁʤǉɨȈȶǼ�
ǹɁɨ�Ɂȶǉ�ӯіӰ�ʰǉƃɨ�ʥȈɽȃ�ǉǹǹǉƺɽ�ǹɨɁȴ�іɰɽ�°ʍȢʰ�ɽɁ�јѕɽȃ�°ʍȶǉ�Ɂǹ�ɽȃǉ�ǹɁȢȢɁʥȈȶǼ�ʰǉƃɨ�ʥȈɽȃ�ɥǉɨǹɁɨȴƃȶƺǉ�ɽƃɨǼǉɽ�
ɰǉɽɽȈȶǼ� ǹɁɨ�ƹɁɽȃ�ǁǉɥƃɨɽȴǉȶɽƃȢ�ƃȶǁ� ȈȶǁȈʤȈǁʍƃȢɰ�ǁɁȶǉ�ƃɽ� ɽȃǉ�ƹǉǼȈȶȶȈȶǼ�Ɂǹ� ɽȃǉ�ƃɥɥɨƃȈɰƃȢ�ɥǉɨȈɁǁӝ��ȶ�
ǉȢƃƹɁɨƃɽǉ�ƃɥɥɨƃȈɰƃȢ�ɽɁɁȢ�Ȉɰ�ƺɁȴɥȢǉɽǉǁ�ƹʰ�ƹɁɽȃ�ɰʍɥǉɨʤȈɰɁɨ�ƃȶǁ�ɽȃǉ�ɽǉƃȴ�ȴǉȴƹǉɨɰ�ěȃǉ�ĀǉɨǹɁɨȴƃȶƺǉ�
�ɥɥɨƃȈɰƃȢ�ɨǉːǉƺɽɰ�ɽȃǉ�ɰʍȴȴƃɽȈɁȶ�Ɂǹ�ɽȃǉ�ʰǉƃɨԇɰ�ɥǉɨǹɁɨȴƃȶƺǉӝ

Market place practices- 
9ʍɰȈȶǉɰɰ� ĄǉǼȈɰɽɨƃɽȈɁȶ� ČǉɨʤȈƺǉ� ȃƃɰ� ɥʍɽ� Ȉɽɰ� ǉǹǹɁɨɽɰ� ɽɁ� ɽȃǉ� ǹɁȢȢɁʥȈȶǼ� Ȉȶ� ɨǉȢƃɽȈɁȶ� ɽɁ� ɽȃǉ�ȴƃɨȟǉɽ� ɥȢƃƺǉ�
ɥɨƃƺɽȈƺǉɰӢ

a. Responsible competition practice.
9ĄČ�ʍȶǁǉɨɽƃȟǉɰ�ɥɨɁƺʍɨǉȴǉȶɽ�Ȉȶ�ƃ�ȴƃȶȶǉɨ�ɽȃƃɽ�Ȉɰ�ǹƃȈɨӗ�ǉɧʍȈɽƃƹȢǉӗ�ɽɨƃȶɰɥƃɨǉȶɽӗ�ƺɁȴɥǉɽȈɽȈʤǉ�ƃȶǁ�ƺɁɰɽ�
ǉǹǹǉƺɽȈʤǉ�ɽȃɨɁʍǼȃ�Ɂɥǉȶ�ɽǉȶǁǉɨȈȶǼ�ȴǉɽȃɁǁӝ��ɽ�Ȣǉƃɰɽ�јѕՐ�Ɂǹ�ɽȃǉ�ƃȶȶʍƃȢ�ɥɨɁƺʍɨǉȴǉȶɽ�ǉʯɥǉȶǁȈɽʍɨǉ�
ƹʍǁǼǉɽ�Ȉɰ�ɨǉɰǉɨʤǉǁ�ƃȶǁ�ƃʥƃɨǁǉǁ�ɽɁ�ťɁʍɽȃ�ŚɁȴǉȶ�ƃȶǁ�ĀǉɨɰɁȶɰ�¸ȈʤȈȶǼ�ʥȈɽȃ�AȈɰƃƹȈȢȈɽȈǉɰӝ�

�ȶ�ƃǁǁȈɽȈɁȶӗ�9ĄČ�ʍɰǉɰ�ɽȃǉ�ɰɽƃȶǁƃɨǁ�ƹȈǁǁȈȶǼ�ǁɁƺʍȴǉȶɽɰ�ƃɰ�ɥʍƹȢȈɰȃǉǁ�ƹʰ�ɽȃǉ�ĀʍƹȢȈƺ�ĀɨɁƺʍɨǉȴǉȶɽ�
Regulatory Authority which requires bidders to declare that they will not engage in corrupt 
ɥɨƃƺɽȈƺǉɰӝ�yʍɨɽȃǉɨȴɁɨǉӗ�ʥǉ�ʍȶǁǉɨɽƃȟǉ�ɥɨɁƃƺɽȈʤǉ�ǁȈɰƺȢɁɰʍɨǉ�Ɂǹ�ɽǉȶǁǉɨɰ�ƃȶǁ�ƺɁȶɽɨƃƺɽɰ�ƃʥƃɨǁǉǁ�Ȉȶ�
order to enhance transparency.

b. Responsible Supply chain and supplier relations 
ěȃǉ�ɰʍɥɥȢʰ�ƺȃƃȈȶ�ǁǉɥƃɨɽȴǉȶɽ�ȃƃɰ�ƃ�ɥɨɁƃƺɽȈʤǉ�ɥɁȢȈƺʰ�ɽɁ�ɽɨƃȈȶ�ɰʍɥɥȢȈǉɨɰ�ǉƃƺȃ�ˎȶƃȶƺȈƃȢ�ʰǉƃɨӝ�ěȃǉ�
ɽɨƃȈȶȈȶǼ�ȃǉȢɥɰ�ɰʍɥɥȢȈǉɨɰӗ�ǉɰɥǉƺȈƃȢȢʰ�ɽȃǉ�ťɁʍɽȃӗ�ŚɁȴǉȶ�ƃȶǁ�ĀǉɨɰɁȶɰ�¸ȈʤȈȶǼ�ʥȈɽȃ�AȈɰƃƹȈȢȈɽʰ�Ɂʥȶǉǁ�
ƺɁȴɥƃȶȈǉɰӗ�ɽɁ�ȶƃʤȈǼƃɽǉ�ɽȃǉ�ɽǉȶǁǉɨȈȶǼ�ɥɨɁƺǉɰɰӝ�ěȃǉɰǉ�ɽɨƃȈȶȈȶǼɰ�ȃǉȢɥ�ƹʍȈȢǁ�ƺƃɥƃƺȈɽʰ�Ɂǹ�ɽȃǉ�ɽƃɨǼǉɽ�
group and ensure good business practices.
yʍɨɽȃǉɨȴɁɨǉӗ�9ĄČ�ȃƃɰ�ƃ�ɥɁȢȈƺʰ�ɽɁ�ɥƃʰ�ɰʍɥɥȢȈǉɨɰ�ʥȈɽȃȈȶ�јѕ�ǁƃʰɰ�ǹɨɁȴ�ɽȃǉ�ǁƃɽǉ�Ɂǹ�ɰʍƹȴȈɰɰȈɁȶ�Ɂǹ�
ȶǉƺǉɰɰƃɨȈȢʰ�ǁɁƺʍȴǉȶɽƃɽȈɁȶ�ʍɥɁȶ�ɰƃɽȈɰǹƃƺɽɁɨʰ�ǁǉȢȈʤǉɨʰ�Ɂǹ�ǼɁɁǁɰӗ�ʥɁɨȟɰ�Ɂɨ�ɰǉɨʤȈƺǉɰӝ�

c. Responsible marketing and advertisement
ĀɨɁƺʍɨǉȴǉȶɽ�ɁɥɥɁɨɽʍȶȈɽȈǉɰ�ƃɨǉ�ɰȃƃɨǉǁ�Ɂȶ�ɽȃǉ�9ĄČ�ʥǉƹɰȈɽǉ�ӯwww.brs.go.keӰӗ�ǼɁʤǉɨȶȴǉȶɽ�ɽǉȶǁǉɨɰԇ�
portal (www.tenders.go.keӰ�ƃȶǁ�ɽȃǉ�ɰɁƺȈƃȢ�ȴǉǁȈƃ�ȃƃȶǁȢǉɰ�ǹɁɨ�ƃƺƺǉɰɰ�ƹʰ�ɥɁɽǉȶɽȈƃȢ�ƹȈǁǁǉɨɰӝ

d. Product stewardship
� 9ʍɰȈȶǉɰɰ�ĄǉǼȈɰɽɨƃɽȈɁȶ�ČǉɨʤȈƺǉ� ȈȶɰȈɰɽɰ�Ɂȶ�ɥɨɁǁʍƺɽ�ʥƃɨɨƃȶɽʰ�ƃȶǁ�ȴƃȶʍǹƃƺɽʍɨǉɨɰ�ƃʍɽȃɁɨȈ˃ƃɽȈɁȶ� ǹɁɨ�
ƃȢȢ�ǼɁɁǁɰ�ɰʍɥɥȢȈǉǁ� Ȉȶ�Ɂɨǁǉɨ�ɽɁ�ǉȶɰʍɨǉ�ɰʍɥɥȢʰ�Ɂǹ�ǼɁɁǁɰ�Ɂǹ�ɨǉƃɰɁȶƃƹȢǉ�ɧʍƃȢȈɽʰ�ɽȃƃɽ�ɥɨɁɽǉƺɽɰ�ǹɨɁȴ�
ȃƃɨȴǹʍȢ�ǼɁɁǁɰӝ
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Employee Satisfaction and Work Environment Survey
�ȶ�ȢȈȶǉ�ʥȈɽȃ�ɽȃǉ�ɰɽɨƃɽǉǼȈƺ�ɥȢƃȶ�ʥȃǉɨǉ�ǉȴɥȢɁʰǉǉ�ɰƃɽȈɰǹƃƺɽȈɁȶ�ƃȶǁ�ʥɁɨȟ�ɰƃɽȈɰǹƃƺɽȈɁȶ�ʥǉɨǉ�ȈǁǉȶɽȈˎǉǁ�ƃɰ�
ȟǉʰ�ȈȶǹɁɨȴƃɽȈɁȶ�ǹɁɨ�ǁǉƺȈɰȈɁȶ�ȴƃȟȈȶǼӝ�ěȃǉ�ɰʍɨʤǉʰ�ʍȶǁǉɨɽɁɁȟ�ƃ�ȚɁȈȶɽ�ǉȴɥȢɁʰǉǉ�ƃȶǁ�ʥɁɨȟ�ǉȶʤȈɨɁȶȴǉȶɽ�
ɰʍɨʤǉʰ�ɽɁ�ǉɰɽƃƹȢȈɰȃ�ɽȃǉ�ɰƃɽȈɰǹƃƺɽȈɁȶ�Ɂǹ�ɽȃǉ�ǉȴɥȢɁʰǉǉӝ�ěȃǉ�ɰʍɨʤǉʰ�ǉɰɽƃƹȢȈɰȃǉǁ�ƃȶ�ɁʤǉɨƃȢȢ�ȚɁƹ�ɰƃɽȈɰǹƃƺɽȈɁȶ�
ɨƃɽȈȶǼ�Ɂǹ�ћіӝјՐ�ʥȃȈƺȃ�ʥƃɰ�ƃȶ� ȈȴɥɨɁʤǉȴǉȶɽ� ǹɨɁȴ�ɽȃǉ� ɨƃɽȈȶǼ� ɨǉǼȈɰɽǉɨǉǁ� Ȉȶ�yť�їѕїіӣїї�Ɂǹ�њѝՐӝ�ěȃǉ�
ˎȶǁȈȶǼɰ�Ɂȶ�ǉȴɥȢɁʰǉǉ� ȚɁƹ�ɰƃɽȈɰǹƃƺɽȈɁȶ�ʥǉɨǉ�ǁɁȶǉ�ƃƺɨɁɰɰ�ɰǉʤǉɨƃȢ� ȚɁƹ�ƃɰɥǉƺɽɰ� ȈȶƺȢʍǁȈȶǼ�ɰʍɥǉɨʤȈɰȈɁȶӗ�
ʥɁɨȟȢɁƃǁӗ�ɥƃɨɽȈƺȈɥƃɽȈɁȶ� Ȉȶ�ǁǉƺȈɰȈɁȶ�ȴƃȟȈȶǼӗ� ɨǉȴʍȶǉɨƃɽȈɁȶ�ƃȶǁ�ƹǉȶǉˎɽɰӗ� ɨǉƺɁǼȶȈɽȈɁȶӗ� ɨǉʥƃɨǁɰ�ƃȶǁ�
sanctions, capacity building and career growth and interpersonal skills. 

ČȈȴȈȢƃɨȢʰӗ�ɽȃǉ�ɁʤǉɨƃȢȢ�ɰƃɽȈɰǹƃƺɽȈɁȶ�ʥȈɽȃ�ɽȃǉ�ʥɁɨȟ�ǉȶʤȈɨɁȶȴǉȶɽ�Ȉȶƺɨǉƃɰǉǁ�ǹɨɁȴ�њѕՐ�Ȉȶ�yť�їѕїіӣїї�ɽɁ�
ћѝӝіՐ�Ȉȶ�yť�їѕїїӣїј�ȴƃȚɁɨȢʰ�ǁɨȈʤǉȶ�ƹʰ�ɽȃǉ�ɨǉȢɁƺƃɽȈɁȶ�Ɂǹ�ɽȃǉ�9ĄČ�Ɂǹˎƺǉɰ� ǹɨɁȴ�ČȃǉɨȈƃ��Ɂʍɰǉ�ɽɁ�јіћ�
ĩɥɥǉɨ�ȃȈȢȢ�:ȃƃȴƹǉɨɰӝ�ěȃȈɰ�ƺɁȶɰȈǁǉɨǉǁ�ɰǉʤǉɨƃȢ�ƃɰɥǉƺɽɰ�Ɂǹ�ɽȃǉ�ʥɁɨȟ�ǉȶʤȈɨɁȶȴǉȶɽ�ɰʍƺȃ�ƃɰ�ȃǉƃȢɽȃ�ƃȶǁ�
ɰƃǹǉɽʰӗ�ɥɁȢȢʍɽȈɁȶӗ�ƃȴƹȈǉȶƺǉӗ�ǹƃƺȈȢȈɽȈǉɰӗ�ƃȶǁ�ɰɽɨǉɰɰ�ƃɽ�ɽȃǉ�ʥɁɨȟɥȢƃƺǉӝ

Culture Change Management
:ʍȢɽʍɨǉ� Ȉɰ� ƃȶ� ȈȴɥɁɨɽƃȶɽ� ƃɰɥǉƺɽ� Ɂǹ� ɁɨǼƃȶȈ˃ƃɽȈɁȶƃȢ� ǁǉʤǉȢɁɥȴǉȶɽӝ� ěȃǉ� ƺɁɨɥɁɨƃɽǉ� ɰɽɨƃɽǉǼȈƺ� ɥȢƃȶ�
ȈǁǉȶɽȈˎǉǁ�ƺʍȢɽʍɨǉ�ƺȃƃȶǼǉ�ȴƃȶƃǼǉȴǉȶɽ�ƃɰ�ƃȶ�ȈȴɥɁɨɽƃȶɽӝ�AʍɨȈȶǼ�ɽȃǉ�ʰǉƃɨ�ʍȶǁǉɨ�ɨǉʤȈǉʥӗ�ɽȃǉ�ČǉɨʤȈƺǉ�
ȈȶɽɨɁǁʍƺǉǁ� ɽȃǉ� ƺʍȢɽʍɨǉ� ǁǉɰƺɨȈɥɽɁɨɰ� ȈȶɽɁ� ɽȃǉ� ɥǉɨǹɁɨȴƃȶƺǉ�ȴƃȶƃǼǉȴǉȶɽ� ɰʰɰɽǉȴ� ɽɁ� ȃǉȢɥ� ǉȶɽɨǉȶƺȃ�
ɰɁȴǉ�Ɂǹ�ɽȃǉ�ƺʍȢɽʍɨƃȢ�ʤƃȢʍǉɰ�ȈȶɽɁ�ɽȃǉ�ɁɨǼƃȶȈ˃ƃɽȈɁȶƃȢ�ƺʍȢɽʍɨǉ�Ɂǹ�ɽȃǉ�9ĄČӝ��ȢɰɁӗ�ɰɁȴǉ�Ɂɽȃǉɨ�ȈȴɥɁɨɽƃȶɽ�
ƺȃƃȶǼǉ�ƃƺɽȈʤȈɽȈǉɰ�ʥǉɨǉ� ȈȶȈɽȈƃɽǉǁ� ɰʍƺȃ�ƃɰ� ɽɁʥȶ�ȃƃȢȢ�ȴǉǉɽȈȶǼɰ� ǹɁɨ� ȈȶɽǉɨƃƺɽȈɁȶɰ�ƃȶǁ�ƺɁȴȴʍȶȈƺƃɽȈɁȶ�
ǉɽȈɧʍǉɽɽǉ�ǉɰɥǉƺȈƃȢȢʰ�Ɂȶ�ʍɰǉ�Ɂǹ�ǉȴƃȈȢɰӝ�Ýɽȃǉɨ�ƃɰɥǉƺɽɰ�Ɂǹ�ƺʍȢɽʍɨǉ�ȈȶƺȢʍǁǉ�ɽȃǉ�ʍɰǉ�Ɂǹ�ƃȶ�Ɂɥǉȶ�Ɂǹˎƺǉ�ɥȢƃȶ�
ɽɁ�ɥɨɁȴɁɽǉ�ȈȶɽǉɨƃƺɽȈɁȶ�ƃȴɁȶǼ�ɰɽƃǹǹ�ȴǉȴƹǉɨɰӝ

Ýǹˎƺǉ��ǁȴȈȶȈɰɽɨƃɽȈɁȶ�ƃȶǁ�ĀȃʰɰȈƺƃȢ��ȶǹɨƃɰɽɨʍƺɽʍɨǉ�

Relocation of BRS from Sheria House to 316 Upper Hill Chambers 
(Partition and installation works)
ěȃǉ�ČǉɨʤȈƺǉ�ɨǉȢɁƺƃɽǉǁ�ǹʍȢȢʰ�ǹɨɁȴ�ČȃǉɨȈƃ��Ɂʍɰǉ�ɽɁ�јіћ�ĩɥɥǉɨ�ȃȈȢȢ�:ȃƃȴƹǉɨɰ�Ȉȶ�ɽȃǉ�ȴɁȶɽȃɰ�Ɂǹ�AǉƺǉȴƹǉɨӸ
°ƃȶʍƃɨʰӝ�ěȃȈɰ�ȈȶƺȢʍǁǉǁ�ɽɨƃȶɰǹǉɨ�Ɂǹ�ɨǉƺɁɨǁɰ�ǹɨɁȴ�ɽȃǉ�ƹƃɰǉȴǉȶɽ�ɨǉǼȈɰɽɨʰ�ƃɽ�ČȃǉɨȈƃ�ȃɁʍɰǉ�ƃȶǁ�ɽȃǉ�ƹƃƺȟ�
ɨǉǼȈɰɽɨʰ�ƃȈǁǉǁ�ƹʰ�ɁʍɽɰɁʍɨƺǉǁ�ȴɁʤǉɨɰӝ�ěȃǉ�ȴɁʤǉȴǉȶɽ�Ɂǹ�ˎȢǉɰ� ǹɨɁȴ�ČȃǉɨȈƃ��Ɂʍɰǉ�ɽɁ�јіћ�ĩɥɥǉɨ��ȈȢȢ�
:ȃƃȴƹǉɨɰ�ʥƃɰ�ǁɁȶǉ�ʍȶǁǉɨ�ɽȃǉ�ɰǉƺʍɨȈɽʰ�Ɂǹ��ǁȴȈȶȈɰɽɨƃɽȈɁȶ�ĀɁȢȈƺǉ�ƃȶǁ�ƃɰ�ɥǉɨ�ɽȃǉ�ɰǉƺʍɨȈɽʰ�ɥɨɁɽɁƺɁȢɰ�Ɂǹ�
ɽȃǉ�ČǉɨʤȈƺǉӝ

Financial Resource Mobilization, Utilization and Revenue Collection 

Reporting and Preparation of Financial Statements 
ČǉƺɽȈɁȶ�ѝі�Ɂǹ�ɽȃǉ�ĀʍƹȢȈƺ�yȈȶƃȶƺǉ�ÃƃȶƃǼǉȴǉȶɽ��ƺɽӗ�їѕії�ƃȶǁ�ɰǉƺɽȈɁȶ�іљ�Ɂǹ�ɽȃǉ�Čɽƃɽǉ�:ɁɨɥɁɨƃɽȈɁȶ��ƺɽ�
ɨǉɧʍȈɨǉ�ɽȃǉ�9Ɂƃɨǁ�Ɂǹ�AȈɨǉƺɽɁɨɰ�ɽɁ�ɥɨǉɥƃɨǉ�ˎȶƃȶƺȈƃȢ�ɰɽƃɽǉȴǉȶɽɰ� Ȉȶ�ɨǉɰɥǉƺɽ�Ɂǹ�9ʍɰȈȶǉɰɰ�ĄǉǼȈɰɽɨƃɽȈɁȶ�
ČǉɨʤȈƺǉӗ�ʥȃȈƺȃ�ǼȈʤǉ�ƃ�ɽɨʍǉ�ƃȶǁ�ǹƃȈɨ�ʤȈǉʥ�Ɂǹ�ɽȃǉ�ɰɽƃɽǉ�Ɂǹ�ƃǹǹƃȈɨɰ�Ɂǹ�ɽȃǉ�ČǉɨʤȈƺǉ�ƃɽ�ɽȃǉ�ǉȶǁ�Ɂǹ�ɽȃǉ�ˎȶƃȶƺȈƃȢ�
ʰǉƃɨ� ƃȶǁ� ɽȃǉ� ɁɥǉɨƃɽȈȶǼ� ɨǉɰʍȢɽɰ� Ɂǹ� ɽȃǉ� 9ʍɰȈȶǉɰɰ� ĄǉǼȈɰɽɨƃɽȈɁȶ� ČǉɨʤȈƺǉ� ǹɁɨ� ɽȃƃɽ� ʰǉƃɨӝ� AʍɨȈȶǼ� ɽȃǉ� yť�
їѕїїӣїјӗ�ɽȃǉ�ČǉɨʤȈƺǉ�ɥɨǉɥƃɨǉǁ�ɧʍƃɨɽǉɨȢʰ�ɨǉɥɁɨɽɰ�ɽɁ�ɽȃǉ�ÇƃɽȈɁȶƃȢ�ěɨǉƃɰʍɨʰ�Ɂȶ�ƹʍǁǼǉɽƃɨʰ�ǉʯɥǉȶǁȈɽʍɨǉɰ�
ƃȶǁ�ɥɨǉɥƃɨǉǁ��ȶȶʍƃȢ�yȈȶƃȶƺȈƃȢ�ɰɽƃɽǉȴǉȶɽɰ�ǹɁɨ�ɽȃǉ�yť�їѕїїӣїјӝ�ěȃǉ�ČǉɨʤȈƺǉ�ɥɨǉɥƃɨǉǁ�ɽȃɨǉǉ�ˎȶƃȶƺȈƃȢ�
ɰɽƃɽǉȴǉȶɽɰ�ǹɁɨ�ɽȃǉ�ÃƃȈȶ�9ĄČ�ɁɥǉɨƃɽȈɁȶɰӗ�Ąǉʤǉȶʍǉ�ɰɽƃɽǉȴǉȶɽɰ�ƃȶǁ�ÝǹˎƺȈƃȢ�ĄǉƺǉȈʤǉɨ�ɰɽƃɽǉȴǉȶɽɰӝ�

MTEF Budget Process and Resource Bidding 

Revenue Collection 
AʍɨȈȶǼ�ɽȃǉ�ʰǉƃɨ�ʍȶǁǉɨ�ɨǉʤȈǉʥ�ɽȃǉ�ǁȈʤȈɰȈɁȶ�ɥƃɨɽȈƺȈɥƃɽǉǁ�Ȉȶ�ɽȃǉ�ɥɨɁǁʍƺɽȈɁȶ�Ɂǹ�ĀɨɁǼɨƃȴ�ĀǉɨǹɁɨȴƃȶƺǉ�
ĄǉʤȈǉʥ�ӯĀĀĄӰӗ�ĀɨɁǼɨƃȴ�9ƃɰǉǁ�9ʍǁǼǉɽ�ӯĀ99Ӱ�ĄǉɥɁɨɽ�ƃȶǁ�ɽȃǉ�ČʍƹӸČǉƺɽɁɨ�ĄǉɥɁɨɽɰ�ǹɁɨ�ɽȃǉ�Čɽƃɽǉ�¸ƃʥ�
Ýǹˎƺǉӝ� ěȃǉ�ČǉɨʤȈƺǉ�ɥƃɨɽȈƺȈɥƃɽǉǁ� Ȉȶ� ɽȃǉ� ɰǉƺɽɁɨ�ƹʍǁǼǉɽ�ɥɨǉɥƃɨƃɽȈɁȶ� ƃȶǁ�ʥƃɰ� ƃƹȢǉ� ɽɁ� ƃȢȢɁƺƃɽǉ� љќѕӝј�
ȴȈȢȢȈɁȶ�ǹɁɨ�ɽȃǉ�yť�їѕїјӣїљ

�ȶ�ȢȈȶǉ�ʥȈɽȃ�ɽȃǉ�ČǉƺɽȈɁȶ�љ�ӯǹӰ�Ɂǹ�ɽȃǉ�9ĄČ��ƺɽ�їѕіњӗ�ɽȃǉ�ČǉɨʤȈƺǉ�Ȉɰ�ȴƃȶǁƃɽǉǁ�ɽɁ�ƺȃƃɨǼǉ�ǹǉǉɰ�ǹɁɨ�ɰǉɨʤȈƺǉɰ�
ɨǉȶǁǉɨǉǁ�ƹʰ� ɽȃǉ� ČǉɨʤȈƺǉ�ʥȃȈƺȃ�ȴƃȟǉɰ� Ɂȶǉ� Ɂǹ� ɽȃǉ� ɨǉʤǉȶʍǉɰ� ǹɁɨ� ɽȃǉ�ÇƃɽȈɁȶƃȢ� ǼɁʤǉɨȶȴǉȶɽӝ�AʍɨȈȶǼ�
ɽȃǉ�yť�їѕїїӣїјӗ�ɽȃǉ�ČǉɨʤȈƺǉ�ƺɁȢȢǉƺɽǉǁ�ƃ�ɽɁɽƃȢ�Ɂǹ�¶ɰȃɰ�іӗіњ�ȴȈȢȢȈɁȶ�ʥȃȈƺȃ�ʥƃɰ�ƃȶ�Ȉȶƺɨǉƃɰǉ�ǹɨɁȴ�¶ɰȃɰ�
ўќќӗіѝћӗљјѝ�ƺɁȢȢǉƺɽǉǁ�Ȉȶ�yť�їѕїіӣїї�ɨǉɥɨǉɰǉȶɽȈȶǼ�ƃȶ�Ȉȶƺɨǉƃɰǉ�Ɂǹ�іќӝўՐӝ�ěȃǉ�Ȉȶƺɨǉƃɰǉ�Ȉɰ�ƃɽɽɨȈƹʍɽǉǁ�ɽɁ�
Ȉȶƺɨǉƃɰǉǁ�ǉǹˎƺȈǉȶƺʰ�ƃȶǁ�ƃʍɽɁȴƃɽȈɁȶӝ
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Table 2: 14 Revenue Collection

Revenue Streams 1st 2nd 2nd 3rd 4th Grand Total

:Ɂȴɥƃȶʰ�ĄǉǼȈɰɽɨʰ їћѝӗўљљӗћћћ іѝћӗїѕњӗљїљ 108,399,953 їўѝӗѕјїӗўѕљ їќјӗќѝќӗћњљ іӗіјњӗјќѕӗћѕі

Hire Purchase 100,000 500,000 љњѕӗѕѕѕ 850,000 љњѕӗѕѕѕ 2,350,000

ÝǹˎƺȈƃȢ�ĄǉƺǉȈʤǉɨ 351,500 105,000 іќѕӗѕѕѕ іӗѕѕѝӗљѕѕ іӗќњјӗјѝѕ 3,388,280

ĄǉʤӸÃĀČĄ 2,502,000 1,850,500 1,085,500 їӗњќїӗѕѕѕ 2,929,500 10,939,500

Ýɽȃǉɨ� �ȶƺɁȴǉӸ
Payroll

35,052 їјӗћљі 11,810 35,950 јћӗњћќ іљјӗѕїѕ

ěɁɽƃȢ�9ĄČ�ɨǉʤǉȶʍǉ їќіӗўјјӗїіѝ іѝѝӗћѝљӗњћњ ііѕӗііќӗїћј јѕїӗљўўӗїњљ їќѝӗўњќӗіѕі іӗіњїӗіўіӗљѕі

Supply Chain Management

Tenders Awarded
AʍɨȈȶǼ�ɽȃǉ�yť�їѕїїӣїј�ɽȃǉ�ɰʍɥɥȢʰ�ƺȃƃȈȶ�ʍȶȈɽ�ƃʥƃɨǁǉǁ�ўў�ɽǉȶǁǉɨɰ�ɽɁ�ɥɨɁƺʍɨǉ�ǼɁɁǁɰ�ƃȶǁ�ɰǉɨʤȈƺǉɰ�ǹɁɨ�
9ĄČ�ʥɁɨɽȃ�¶ɰȃɰ�љќӝњ�ȴȈȢȢȈɁȶӝ�yʍɨɽȃǉɨӗ�9ĄČ�ƺɁȴɥȢȈǉǁ�ʥȈɽȃ�ƃȢȢ�ɥɨɁʤȈɰȈɁȶɰ�ƃȶǁ�ƃɰɰǉɽ�ǁȈɰɥɁɰƃȢ�ɥɨɁƺǉɰɰǉɰ�
ƃɰ� ɁʍɽȢȈȶǉǁ� Ȉȶ� ɽȃǉ� ĀʍƹȢȈƺ� ĀɨɁƺʍɨǉȴǉȶɽ� ծ� �ɰɰǉɽ� AȈɰɥɁɰƃȢ� �ƺɽӗ� їѕіњ� ӯĀĀ�AӰӝ� ěȃǉ� ČǉɨʤȈƺǉ� ɰǉɽɽȢǉǁ� ƃȢȢ�
ƺɁȶɽɨƃƺɽɰ�ʥȈɽȃȈȶ�ɽȃǉ�ʰǉƃɨ�ʍȶǁǉɨ�ɨǉʤȈǉʥ�ƃȶǁ�ǁȈǁ�ȶɁɽ�ȃƃʤǉ�ƃȶʰ�ɥǉȶǁȈȶǼ�ƹȈȢȢ�ƃɰ�Ɂǹ�јѕɽȃ�°ʍȶǉ�їѕїјӝ

AGPO
�ƺƺǉɰɰ�ɽɁ�{Ɂʤǉɨȶȴǉȶɽ�ĀɨɁƺʍɨǉȴǉȶɽ�ÝɥɥɁɨɽʍȶȈɽȈǉɰ�ӯ�{ĀÝӰ�ȈȶȈɽȈƃɽȈʤǉ�ǹɁɨ�ʥɁȴǉȶӗ�ʰɁʍɽȃ�ƃȶǁ�ɥǉɨɰɁȶɰ�
ȢȈʤȈȶǼ�ʥȈɽȃ�ǁȈɰƃƹȈȢȈɽȈǉɰ�ʥƃɰ�ɁɥǉɨƃɽȈɁȶƃȢȈ˃ǉǁ�ƹʰ�ɽȃǉ�ĀʍƹȢȈƺ�ĀɨɁƺʍɨǉȴǉȶɽ�ƃȶǁ�AȈɰɥɁɰƃȢ��ƺɽ�їѕѕњӝ�ěȃǉ�
ƃǹˎɨȴƃɽȈʤǉ�ƃƺɽȈɁȶ�ɥɨɁǼɨƃȴ�ʥƃɰ�Ȣƃʍȶƺȃǉǁ�Ɂȶ�іћɽȃ�ÝƺɽɁƹǉɨ�їѕіј�ɽɁ�ǹƃƺȈȢȈɽƃɽǉ�ɽȃǉ�ȢǉǼƃȢ�ɨǉɧʍȈɨǉȴǉȶɽ�ǹɁɨ�
ǁȈɰƃǁʤƃȶɽƃǼǉǁ�ǼɨɁʍɥɰ�ɽɁ�ƃƺƺǉɰɰ�јѕՐ�Ɂǹ�ƃȢȢ�ɥʍƹȢȈƺ�ɽǉȶǁǉɨɰӝ�ČȈȶƺǉ�ɽȃǉȶӗ�ƃȢȢ�ɥʍƹȢȈƺ�ǉȶɽȈɽȈǉɰ�ƃɨǉ�ɨǉɧʍȈɨǉǁ�
ɽɰɁ�ƃǁȃǉɨǉ�ɽɁ�Ȉɽɰ�ɥɨɁʤȈɰȈɁȶɰӝ�AʍɨȈȶǼ�ɽȃǉ�yť�їѕїїӣїјӗ�ɽȃǉ�ČǉɨʤȈƺǉ�ƃʥƃɨǁǉǁ�ƃ�ɽɁɽƃȢ�Ɂǹ�¶ɰȃɰ�ўӗўїќӗїћќ�ɽɁ�
AGPO group representing 

Promotion of Local Goods and Services (BKBK)
AʍɨȈȶǼ�ɽȃǉ�ɥǉɨȈɁǁ�ʍȶǁǉɨ�ɨǉʤȈǉʥӗ�ɽȃǉ�ČǉɨʤȈƺǉ�Ȉȶ�ȢȈȶǉ�ʥȈɽȃ�ɽȃǉ�ĀɨǉɰȈǁǉȶɽȈƃȢ�ǁȈɨǉƺɽȈʤǉ�Ɂȶ�ɥɨɁȴɁɽȈɁȶ�Ɂǹ�
¸ɁƺƃȢ�ěǉʯɽȈȢǉ��ȶǁʍɰɽɨʰ�ʥȃȈƺȃ�ɨǉɧʍȈɨǉɰ�ɽȃƃɽ�ƃȢȢ�Čɽƃǹǹ�ɽɁ�ʥǉƃɨ��ǹɨȈƺƃȶ��ɽɽȈɨǉ�ȴƃǁǉ�Ɂǹ�ȢɁƺƃȢȢʰ�ȴƃȶʍǹƃƺɽʍɨǉǁ�
ǹƃƹɨȈƺɰ�Ɂȶ�ɰǉȢǉƺɽǉǁ�ǁƃʰɰ�ɥɨǉǹǉɨƃƹȢʰ�ǁʍɨȈȶǼ�yɨȈǁƃʰɰ�ƃȶǁ�ĀʍƹȢȈƺ�ȃɁȢȈǁƃʰɰ�ɥɨɁƺʍɨǉǁ�ƃ�ɽɁɽƃȢ�Ɂǹ�іѕљ�ƹɨƃȶǁǉǁ�
ƃɽɽȈɨǉɰ�ǹɁɨ�ɰɽƃǹǹ�ȴǉȴƹǉɨɰӝ�yʍɨɽȃǉɨӗ�ɽȃǉ�ɰǉɨʤȈƺǉ�ɥɨɁƺʍɨǉǁ�ȢɁƺƃȢȢʰ�ȴƃǁǉ�ǼɁɁǁɰ�ƃȶǁ�ɰǉɨʤȈƺǉɰ�ʥɁɨɽȃ�¶ɰȃɰ�
ќўӝќ�ȴȈȢȢȈɁȶ�ɽɁ�ɥɨɁȴɁɽǉ�ȢɁƺƃȢ�ȈȶǁʍɰɽɨȈǉɰӗ�ȴǉɨƺȃƃȶɽɰӗ�ƃȶǁ�ǉȶɽǉɨɥɨȈɰǉɰӝ

Asset Management & Valuation
ěȃǉ�іўɽȃ�ƺʰƺȢǉ�ǼʍȈǁǉȢȈȶǉɰ�Ɂȶ�ɥɨǉɥƃɨƃɽȈɁȶ�Ɂǹ�ɽȃǉ�ɥǉɨǹɁɨȴƃȶƺǉ�ƺɁȶɽɨƃƺɽɰ�ɨǉɧʍȈɨǉǁ�ɰɽƃɽǉ�ƃǼǉȶƺȈǉɰ�ɽɁ�ƃȶǁ�
ʍɥǁƃɽǉ��ɰɰǉɽɰ�ĄǉǼȈɰɽǉɨɰ�ʍɰȈȶǼ�ɽȃǉ�ɥɨǉɰƺɨȈƹǉǁ�ɨǉɥɁɨɽȈȶǼ�ɽǉȴɥȢƃɽǉɰ�Ȉɰɰʍǉǁ�ƹʰ�ɽȃǉ�ÇƃɽȈɁȶƃȢ�ěɨǉƃɰʍɨʰӢ�
ƃȶǁ�ǉȶɰʍɨǉ�ǁȈɰɥɁɰƃȢ�Ɂǹ�ʍȶɰǉɨʤȈƺǉƃƹȢǉӗ�ɁƹɰɁȢǉɽǉӗ�ƃȶǁ�ɰʍɨɥȢʍɰ�ƃɰɰǉɽɰ�ƹʰ�ʥƃʰ�Ɂǹ�ɰƃȢǉӗ�ɽɨƃȶɰǹǉɨ�ɽɁ�Ɂɽȃǉɨ�
ɥʍƹȢȈƺ�ȈȶɰɽȈɽʍɽȈɁȶɰӗ�ǁǉɰɽɨʍƺɽȈɁȶӗ�ǁɁȶƃɽȈɁȶӗ�Ɂɨ�Ɂɽȃǉɨ�ƃʍɽȃɁɨȈ˃ǉǁ�ȴǉɽȃɁǁɰ�Ɂǹ�ǁȈɰɥɁɰƃȢ�ƃȶǁ�Ȉȶ�ƃȢȢ�ƺƃɰǉɰ�
Ȉȶ�ǹʍȢȢ�ƺɁȶǹɁɨȴȈɽʰ�ɽɁ�ɽȃǉ�ǉʯȈɰɽȈȶǼ�ȢǉǼƃȢ�ɨǉɧʍȈɨǉȴǉȶɽɰӝ�ěȃǉ�ČǉɨʤȈƺǉ�ƺɁȶɽȈȶʍƃȢȢʰ�ʍɥǁƃɽǉǁ�ƃȢȢ�ɽȃǉ�ƃɰɰǉɽɰ�
ƃʤƃȈȢƃƹȢǉ�ƃȶǁ�ƃɽ�ɽȃǉ�ǉȶǁ�Ɂǹ�yť�їѕїїӣїјӗ�ɽȃǉ�ɽɁɽƃȢ�ʤƃȢʍǉ�Ɂǹ�ƃɰɰǉɽɰ�ʥƃɰ�ʤƃȢʍǉǁ�ƃɽ�¶ɰȃɰ�ћѕӝўќ�ȴȈȢȢȈɁȶ�ʍɥ�
ǹɨɁȴ�ɽȃǉ�ʤƃȢʍǉ�Ɂǹ�ƃɰɰǉɽɰ�ƃɽ�ɽȃǉ�ǉȶǁ�Ɂǹ�°ʍȶǉ�Ɂǹ�¶ɰȃɰ�њјӝѝњ�ȴȈȢȢȈɁȶӝ

Key Activities Undertaken by the Board
AʍɨȈȶǼ�ɽȃǉ�ʰǉƃɨӗ�ɽȃǉ�9Ɂƃɨǁ�ʍȶǁǉɨɽɁɁȟ�ɽȃǉ�ǹɁȢȢɁʥȈȶǼ�ȟǉʰ�ƃƺɽȈʤȈɽȈǉɰӗ�ƃȴɁȶǼ�Ɂɽȃǉɨɰӝ

i. ĄǉȢɁƺƃɽȈɁȶ�Ɂǹ�ɽȃǉ�9ʍɰȈȶǉɰɰ�ĄǉǼȈɰɽɨƃɽȈɁȶ�ČǉɨʤȈƺǉ�ɽɁ�ɽȃǉ�ȶǉʥ�ɥɨǉȴȈɰǉɰӢ
ii. �ɥɥɨɁʤǉǁ�ƃȶǁ�ƺɁȶɽȈȶʍɁʍɰȢʰ�ȴɁȶȈɽɁɨǉǁ�ɽȃǉ�ČǉɨʤȈƺǉԇɰ�9ʍǁǼǉɽӗ�ŚɁɨȟ�ɥȢƃȶ�ƃȶǁ�ĀɨɁƺʍɨǉȴǉȶɽ�ɥȢƃȶӢ
iii. �ȴɥȢǉȴǉȶɽǉǁ� ɽȃǉ� ČǉɨʤȈƺǉԇɰ� ĀǉɨǹɁɨȴƃȶƺǉ� ƺɁȶɽɨƃƺɽ� ʥȈɽȃ� ɽȃǉ� Ýǹˎƺǉ� Ɂǹ� �ɽɽɁɨȶǉʰ� {ǉȶǉɨƃȢ� ƃȶǁ�

Aǉɥƃɨɽȴǉȶɽ�Ɂǹ�°ʍɰɽȈƺǉӢ
Ȉʤӝ� �ȴɥȢǉȴǉȶɽǉǁ�ƃȶǁ�ȴɁȶȈɽɁɨǉǁ�ɽȃǉ�ČǉɨʤȈƺǉԇɰ�ČɽɨƃɽǉǼȈƺ�ĀȢƃȶ�
ʤӝ� ěȃǉ�9Ɂƃɨǁ�ƃɥɥɨɁʤǉǁ�ʤƃɨȈɁʍɰ�ɥɁȢȈƺȈǉɰ� ȈȶƺȢʍǁȈȶǼ�ƹʍɽ�ȶɁɽ� ȢȈȴȈɽǉǁ�ɽɁ�ɽȃǉ�ĄǉʤȈɰǉǁ��:ě�ĀɁȢȈƺʰӗ�ɽȃǉ�

ÝǹˎƺȈƃȢ�ĄǉƺǉȈʤǉɨ��ȶʤǉɰɽȴǉȶɽ�ĀɁȢȈƺʰӗ�ɽȃǉ�ĄǉʤȈɰǉǁ�:ɁȴȴʍȶȈƺƃɽȈɁȶ�ĀɁȢȈƺʰӗ�ɽȃǉ�ĄǉʤȈɰǉǁ�ěǉɨȴɰ�Ɂǹ�
Ąǉǹǉɨǉȶƺǉ� ǹɁɨ� ɽȃǉ�:ɁȴɥȢȈƃȶƺǉ�ƃȶǁ�ĄȈɰȟ�:ɁȴȴȈɽɽǉǉӗ� ɽȃǉ� ɨǉʤȈɰǉǁ�KȶɽǉɨɥɨȈɰǉ�ĄȈɰȟ�yɨƃȴǉʥɁɨȟӗ�
ƃȴɁȶǼ�Ɂɽȃǉɨɰӝ�

ʤȈӝ� AʍɨȈȶǼ� ɽȃǉ�ɥǉɨȈɁǁ�ʍȶǁǉɨ� ɨǉʤǉȶʍǉӗ� ɽȃǉ�9Ɂƃɨǁ�ƃɽɽǉȶǁǉǁ� ɽʥɁ� ɽɨƃȈȶȈȶǼ� ɰǉɰɰȈɁȶɰ�Ɂȶ� �ȶǹɁɨȴƃɽȈɁȶ�
:ɁȴȴʍȶȈƺƃɽȈɁȶ�ěǉƺȃȶɁȢɁǼʰӗ�:ɁȢȢƃɽǉɨƃȢ�ĄǉǼȈɰɽɨʰӗ�ƃȶǁ��ȶɰɁȢʤǉȶƺʰӝ



BUSINESS REGISTRATION SERVICE

њљ

Research, Planning and Monitoring & Evaluation

Implementation of the Strategic plan
ěȃǉ�ȈȴɥȢǉȴǉȶɽƃɽȈɁȶ�Ɂǹ�ɽȃǉ�ʥɁɨȟ�ɥȢƃȶ�ǹɁɨ�yť�їѕїїӣїј�ʥƃɰ�ǁɁȶǉ�ƃɽ�ƃ�ƺɁɰɽ�Ɂǹ�¶ɰȃɰ�ɽɁɽƃȢ�Ɂǹ�љљјӝј�ÃȈȢȢȈɁȶ�
ǹɨɁȴ�ɽȃǉ�ǉʯƺȃǉɧʍǉɨӝ�ěȃǉ�ČǉɨʤȈƺǉ�ȈȴɥȢǉȴǉȶɽǉǁ�іћӝћՐ�Ɂʍɽ�Ɂǹ�ɽȃǉ�ǉʯɥǉƺɽǉǁ�ȢǉʤǉȢ�Ɂǹ�їѕՐ�ƹʰ�јѕɽȃ�°ʍȶǉ�
їѕїїӝ�ɽ�ɽȃǉ�ǉȶǁ�Ɂǹ�ɽȃǉ�yť�їѕїїӣїј�ʥȃȈƺȃ�Ȉɰ�ɽȃǉ�ɰǉƺɁȶǁ�ɥȃƃɰǉ�Ɂǹ�ɽȃǉ�ȈȴɥȢǉȴǉȶɽƃɽȈɁȶ�Ɂǹ�ɽȃǉ�ČɽɨƃɽǉǼȈƺ�
ĀȢƃȶӗ� ɽȃǉ� ɰǉɨʤȈƺǉ� ȈȴɥȢǉȴǉȶɽǉǁ� іњӝћՐ�Ɂʍɽ� Ɂǹ� ɽȃǉ� ǉʯɥǉƺɽǉǁ� ȢǉʤǉȢ� Ɂǹ� їѕՐ�ƹʰ� ɽȃǉ� ǉȶǁ�Ɂǹ� °ʍȢʰ� їѕїјӝ�
:ʍȴʍȢƃɽȈʤǉȢʰӗ� ɽȃǉ�ČǉɨʤȈƺǉ�ȃƃǁ� ȈȴɥȢǉȴǉȶɽǉǁ�јіӝіћՐ�Ɂǹ�ɽȃǉ�ɰɽɨƃɽǉǼʰ�ƹʰ�ɽȃǉ�ɰǉƺɁȶǁ�ʰǉƃɨ�ƃǼƃȈȶɰɽ�ƃȶ�
ǉʯɥǉƺɽǉǁ�ɥǉɨǹɁɨȴƃȶƺǉ�Ɂǹ�љѕӝѕѕՐ�ǼȈʤȈȶǼ�ƃ�ǁǉˎƺȈɽ�Ɂǹ�ӸѝӝѝљՐӝ�ěȃȈɰ�ƺƃȶ�ƹǉ�ƃɽɽɨȈƹʍɽǉǁ�ɽɁ�Ȉȶƃǁǉɧʍƃɽǉ�
funding.

Figure 2: 9 Level of Strategy Implemented

9ʰ�ɽȃǉ�ǉȶǁ�Ɂǹ�ɽȃǉ�ɰǉƺɁȶǁ�ʰǉƃɨ�Ɂǹ�ȈȴɥȢǉȴǉȶɽƃɽȈɁȶ�Ɂǹ�ɽȃǉ�ɰɽɨƃɽǉǼȈƺ�ɥȢƃȶӝ���ȶʍȴƹǉɨ�Ɂǹ�ƃƺȃȈǉʤǉȴǉȶɽɰ�
ȃƃǁ� ƹǉǉȶ� ɨǉƺɁɨǁǉǁ� ɰʍƺȃ� ƃɰ� ǁǉʤǉȢɁɥȴǉȶɽ� Ɂǹ� ƃ� 9ĄČ� :ɁɨɥɁɨƃɽǉ� �ǁǉȶɽȈɽʰӯ¸ɁǼɁӰӗ� ĄǉȢɁƺƃɽȈɁȶ� Ɂǹ� 9ĄČ�
Ýǹˎƺǉɰ� ɽɁ� ĩɥɥǉɨ� �ȈȢȢ� :ȃƃȴƹǉɨɰӗ� Kȶȃƃȶƺǉȴǉȶɽ� Ɂǹ� ɽȃǉ� :Ɂȴɥƃȶʰ� ĄǉǼȈɰɽɨʰ� ɰʰɰɽǉȴӗ� ÃɁǁǉɨȶȈ˃ƃɽȈɁȶ�
Ɂǹ�ɽȃǉ�:ʍɰɽɁȴǉɨ�:ƃȢȢ�:ǉȶɽɨǉӗ�AǉʤǉȢɁɥȴǉȶɽ�Ɂǹ�ƹƃƺȟƹɁȶǉ�ɥɁȢȈƺȈǉɰ�ɽɁ�ɰʍɥɥɁɨɽ�ÝɥǉɨƃɽȈɁȶɰ�ӯĄǉɰǉƃɨƺȃӗ�
:ɁȴȴʍȶȈƺƃɽȈɁȶӗ� �:ěӗ� AǉʤǉȢɁɥȴǉȶɽ� Ɂǹ� ɨȈɰȟ� ȴȈɽȈǼƃɽȈɁȶ� ǹɨƃȴǉʥɁɨȟ� ծ� ƺɁȴɥȢȈƃȶƺǉ� ȴǉƺȃƃȶȈɰȴӗ��
�ƺɧʍȈɰȈɽȈɁȶ� Ɂǹ� ƃȶ� KĄĀӗ� �ƺɧʍȈɰȈɽȈɁȶ� Ɂǹ� �:ě� Ȉȶǹɨƃɰɽɨʍƺɽʍɨǉ� ӯÝʥȶ� Čǉɨʤǉɨ� ծ� ɨǉȢƃɽǉǁ� ȈȶǹɨƃɰɽɨʍƺɽʍɨǉӰӗ�
�ƺɧʍȈɰȈɽȈɁȶ�Ɂǹ�ȶǉʥ�:Ɂɨǉ�ɰʰɰɽǉȴ�ǹɁɨ�ɨǉǼȈɰɽɨƃɽȈɁȶ�Ɂǹ�ƺɁȴɥƃȶȈǉɰӗ��ĩɥǼɨƃǁȈȶǼ�Ɂǹ�ɽȃǉ�ŚǉƹɰȈɽǉӗ��ƺɧʍȈɰȈɽȈɁȶ�
Ɂǹ�ƃȶ�KAĄÃɰ�ƃȶǁ�AȈǼȈɽȈ˃ƃɽȈɁȶ�Ɂǹ�ɽȃǉ�ȴɁɨǉ�ɽȃƃȶ�і�ȴȈȢȢȈɁȶ�9ĄČ�ȴƃȶʍƃȢ�ɨǉƺɁɨǁɰ�ӯǹɁȢȈɁɰ�ǁȈǼȈɽȈ˃ǉӰӝ

�� ȶʍȴƹǉɨ� Ɂǹ��ƺɽȈʤȈɽȈǉɰ� ȃƃǁ�ȶɁɽ� ƹǉǉȶ� ȈȴɥȢǉȴǉȶɽǉǁ�ƹʰ� ɽȃǉ� ɰǉƺɁȶǁ� ʰǉƃɨӝ� ěȃǉɰǉ� ȈȶƺȢʍǁǉ�Ýʍɽɨǉƃƺȃ�
ɥɨɁǼɨƃȴɰ�Ȉȶ�ɥƃɨɽȶǉɨɰȃȈɥ�ʥȈɽȃ�ČƃƺƺɁɰ�ɽɁ�ƺɨǉƃɽǉ�ƃʥƃɨǉȶǉɰɰ�Ɂȶ�9ĄČ�ČǉɨʤȈƺǉɰ�ɰʍƺȃ�ƃɰ�ɥɨɁʤȈɰȈɁȶ�Ɂǹ�ČǉɨʤȈƺǉ�
ǁǉȢȈʤǉɨʰ� ƃɽ��ʍǁʍȴƃ�:ǉȶɽɨǉɰӗ� ƃƺɧʍȈɰȈɽȈɁȶ�Ɂǹ� ɰʍɥɥɁɨɽȈʤǉ� ƃȶǁ�ƺɁȴɥȢȈƃȶɽ� �:ě� Ȉȶǹɨƃɰɽɨʍƺɽʍɨǉ� ӯȢƃɥɽɁɥɰӗ�
ĩĀČӗ�ȢȈƺǉȶɰǉɰӗ�9ʍȈȢǁȈȶǼ�ƺƃɥƃƺȈɽʰ�ǹɁɨ�ɨǉɰǉƃɨƺȃӗ�ɥȢƃȶȶȈȶǼ�ƃȶǁ�ÃծKӗ�ĀƃɨɽȈƺȈɥƃɽȈȶǼ�ƃȶǁ�ǉʯȃȈƹȈɽȈȶǼ�Ȉȶ�ɽɨƃǁǉ�
ǹƃȈɨɰ�ƃȶǁ�ɥɨɁǹǉɰɰȈɁȶƃȢ�ǹɁɨʍȴɰӗ�AǉʤǉȢɁɥȴǉȶɽ�ƃȶǁ�ȈȴɥȢǉȴǉȶɽƃɽȈɁȶ�Ɂǹ�ƃ�ǁƃɽƃ�ȴƃȶƃǼǉȴǉȶɽ�ɰɽɨƃɽǉǼʰӗ�
:ƃɥƃƺȈɽʰ�ƹʍȈȢǁȈȶǼ�ǹɁɨ� ɽȃǉ�ĄÃÝɰӗ�AǉʤǉȢɁɥȴǉȶɽ�ծ� ȈȴɥȢǉȴǉȶɽƃɽȈɁȶ�Ɂǹ�ǁƃɽƃ�ǼɁʤǉɨȶƃȶƺǉ�ǹɨƃȴǉʥɁɨȟӣ
ɰɽɨƃɽǉǼʰӗ�AǉʤǉȢɁɥȴǉȶɽ�ƃȶǁ�ȈȴɥȢǉȴǉȶɽƃɽȈɁȶ�Ɂǹ�ƃȶ�KČ{�ɥɨɁǼɨƃȴ�ƃƺɽȈʤȈɽȈǉɰ�ӯɥɁȢȈƺʰӗ�ɰɽɨƃɽǉǼʰӗ�ƺƃɥƃƺȈɽʰ�
ƹʍȈȢǁȈȶǼӰӗ� AǉʤǉȢɁɥȴǉȶɽ� ƃȶǁ� ȈȴɥȢǉȴǉȶɽƃɽȈɁȶ� Ɂǹ� ƃȶ� �:ě� ɰɽɨƃɽǉǼʰӗ� �ȴɥȢǉȴǉȶɽȈȶǼ� ƃ� ȢǉǼƃȢ� ƺƃɰǉ�
ȴƃȶƃǼǉȴǉȶɽ�ɰʰɰɽǉȴӗ��ȴɥȢǉȴǉȶɽȈȶǼ�:ʍɰɽɁȴǉɨ�ĄǉȢƃɽȈɁȶɰȃȈɥ�ÃƃȶƃǼǉȴǉȶɽ�Čʰɰɽǉȴ�ƃȴɁȶǼ�Ɂɽȃǉɨɰӝ

�� ɰƺƃȶȶȈȶǼ�Ɂǹ� ɽȃǉ�ɁɥǉɨƃɽȈȶǼ� ǉȶʤȈɨɁȶȴǉȶɽ�ȃƃɰ� ȈǁǉȶɽȈˎǉǁ� ɰǉʤǉɨƃȢ� ǹƃƺɽɁɨɰ�ʥȃȈƺȃ� ƺɁȶɽȈȶʍǉ� ɽɁ� ƃǹǹǉƺɽ�
ȈȴɥȢǉȴǉȶɽƃɽȈɁȶ�Ɂǹ�ɽȃǉ�ɰɽɨƃɽǉǼʰӖ�ČɁȴǉ�Ɂǹ�ɽȃǉ�ȈȶɽǉɨȶƃȢ�ǹƃƺɽɁɨɰ�ƃǹǹǉƺɽȈȶǼ�ɽȃǉ�ȈȴɥȢǉȴǉȶɽƃɽȈɁȶ�Ɂǹ�ɽȃǉ�
ČɽɨƃɽǉǼȈƺ�ɥȢƃȶ�ȈȶƺȢʍǁǉӖ�� Śǉƃȟ� ƺʍȢɽʍɨǉ� Ɂȶ� ɰɽɨƃɽǉǼʰ� ȈȴɥȢǉȴǉȶɽƃɽȈɁȶӗ� ƺƃɥƃƺȈɽʰ� Ǽƃɥɰ� Ɂȶ� ɰɽɨƃɽǉǼʰ�
ȈȴɥȢǉȴǉȶɽƃɽȈɁȶ� ƃȶǁ� ȢȈȴȈɽǉǁ� ȟȶɁʥȢǉǁǼǉ� Ɂǹ� ɽȃǉ�ȴƃȶǁƃɽǉ� Ɂǹ� ɽȃǉ�9ĄČ�ʥȈɽȃȈȶ� ɽȃǉ�ɥʍƹȢȈƺӝ� ČɁȴǉ�Ɂǹ�
ɽȃǉ� ǉʯɁǼǉȶɁʍɰ� ǹƃƺɽɁɨɰ� ȈȶːʍǉȶƺȈȶǼ� ɰɽɨƃɽǉǼʰ�ɥǉɨǹɁɨȴƃȶƺǉ� ȈȶƺȢʍǁǉӢ� 9Kě�ӗ�Çǉʥ�ƺɨȈɽǉɨȈƃ� ǹɁɨ� ɨǉɰɁʍɨƺǉ�
ƃȢȢɁƺƃɽȈɁȶӸ� ɨǉɧʍȈɨǉɰ� 9ĄČ� ɽɁ� ƃȢȈǼȶ� ʥȈɽȃ� ɽȃǉ� ȶǉʥ� ƺɨȈɽǉɨȈƃӗ� ƹʍǁǼǉɽƃɨʰ� ƃȢȢɁƺƃɽȈɁȶӗ� ƺȃƃȶǼȈȶǼ� ȴƃƺɨɁӸ
ǉƺɁȶɁȴȈƺ� ǉȶʤȈɨɁȶȴǉȶɽ� ɰʍƺȃ� ƺȃƃȶǼǉ� Ȉȶ� ȈȶːƃɽȈɁȶӗ� ǉʯƺȃƃȶǼǉ� ɨƃɽǉɰ� ƃȶǁ� ȢǉȶǁȈȶǼ� ɨƃɽǉɰ� ӯƃǹǹǉƺɽȈȶǼ�
ǁǉȴƃȶǁ�ƃȶǁ�ɥǉɨƺǉɥɽȈɁȶ�Ɂɨ�ȈȶʤǉɰɽɁɨɰ�ǁǉƺȈɰȈɁȶ�ɽɁ�ɨǉǼȈɰɽǉɨ�ȶǉʥ�ƹʍɰȈȶǉɰɰǉɰӰӗ�9Ӹɨǉƃǁʰ�ƺɁȶƺǉɥɽӸěȃǉ�ȶǉʥ�
ʥɁɨȢǁ�ƹƃȶȟ�ƺɁȶƺǉɥɽ�Ɂǹ�ƃɰɰǉɰɰȈȶǼ�ǉƃɰǉ�Ɂǹ�ǁɁȈȶǼ�ƹʍɰȈȶǉɰɰ�ƃȴɁȶǼ�Ɂɽȃǉɨɰӝ
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Development of Business Continuity and Disaster Recovery Plan
AʍɨȈȶǼ� ɽȃǉ�yť�їѕїїӣїјӗ� ɽȃǉ�ČǉɨʤȈƺǉ� ȈȶȈɽȈƃɽǉǁ� ɽȃǉ�ɥɨɁƺǉɰɰ�Ɂǹ� ȈǁǉȶɽȈǹʰȈȶǼ� ɽȃǉ�ɥɨɁƺǉɰɰǉɰ�Ɂǹ�9ĄČ� ɽȃƃɽ�
ƃɨǉ�ȴɁɰɽ�ʤʍȢȶǉɨƃƹȢǉ�Ȉȶ�Ɂɨǁǉɨ�ɽɁ�ƺɨǉƃɽǉ�ƃ�ɥȢƃȶ�ɽɁ�ɨǉƺɁʤǉɨ�ɽȃǉȴ�Ȉǹ�ƃ�ƹʍɰȈȶǉɰɰ�ȈȶɽǉɨɨʍɥɽȈɁȶ�Ɂƺƺʍɨɰӝ�ěȃȈɰ�
ʥƃɰ�ȴǉƃȶɽ�ɽɁ�ǉȶɰʍɨǉ�ɽȃƃɽ�9ĄČ�ƺɁȶɽȈȶʍǉɰ�ɽɁ�Ɂǹǹǉɨ�ɰǉɨʤȈƺǉɰ�ʥȃǉȶ�ƃ�ǁȈɰɨʍɥɽȈɁȶ�Ɂƺƺʍɨɰӝ�ěȃǉ�ȴǉȴƹǉɨɰ�
Ɂǹ�ɽȃǉ�ȴƃȶƃǼǉȴǉȶɽ�ʥǉɨǉ�ɽƃȟǉȶ�ɽȃɨɁʍǼȃ�ɽȃǉ�ƺɁȶƺǉɥɽ�ƃȶǁ�ȈȶɽɨɁǁʍƺǉǁ�ɽɁ�ɽȃǉ�ɥɨɁƺǉɰɰ�Ɂǹ�ȈǁǉȶɽȈǹʰȈȶǼ�
ɽȃǉ�ƺɨȈɽȈƺƃȢ�ɥɨɁƺǉɰɰǉɰ�Ȉȶ�ɽȃǉȈɨ�ǁǉɥƃɨɽȴǉȶɽɰӝ�ěȃǉ�ɨǉȴƃȈȶȈȶǼ�ƹȈɽ�Ɂǹ�ɽȃǉ�ɥȢƃȶ�ʥɁʍȢǁ�ƹǉ�ƺɁȴɥȢǉɽǉǁ�Ȉȶ�yť�
їѕїјӣїљӝ�
Development of Departmental Strategies
�ȶ�ƃȶ�ǉǹǹɁɨɽ�ɽɁ�ǉǹǹǉƺɽȈʤǉȢʰ�ƺƃɰƺƃǁǉ�ɽȃǉ�ƺɁɨɥɁɨƃɽǉ�ɰɽɨƃɽǉǼȈƺ�ɥȢƃȶӗ�ěȃǉ�9Ɂƃɨǁ�ǁȈɨǉƺɽǉǁ�ɽȃƃɽ�ɽȃǉ�ƺɁɨɥɁɨƃɽǉ�
ɥȢƃȶ�ƹǉ�ƺƃɰƺƃǁǉǁ�ȈȶɽɁ�AǉɥƃɨɽȴǉȶɽƃȢ�ČɽɨƃɽǉǼȈǉɰ�ɽɁ�ǉȶȃƃȶƺǉ�ɽȃǉ�ȈȴɥȢǉȴǉȶɽƃɽȈɁȶ�Ɂǹ�ɽȃǉ�ČǉɨʤȈƺǉ�ɥȢƃȶӝ�
�ȶ�ȢȈȶǉ�ʥȈɽȃ�ɽȃȈɰ�ǁȈɨǉƺɽȈʤǉӗ�ɽȃǉ�ČǉɨʤȈƺǉ�ǁǉʤǉȢɁɥǉǁ�ǁǉɥƃɨɽȴǉȶɽƃȢ�ɰɽɨƃɽǉǼȈǉɰ�ƃȈȴǉǁ�ƃɽ�ɰȈȴɥȢȈǹʰȈȶǼ�ɽȃǉ�
ǉʯǉƺʍɽȈɁȶ�Ɂǹ�ɽȃǉ�9ĄČ�ʤȈɰȈɁȶ�Ȉȶ�ɽȃǉ�ȶǉʯɽ�њ�ʰǉƃɨɰӝ���ɽɁɽƃȢ�Ɂǹ�ќ�ǁǉɥƃɨɽȴǉȶɽƃȢ�ɰɽɨƃɽǉǼȈǉɰ�ʥǉɨǉ�ƺɁȴɥȢǉɽǉǁ�
by the end of the year. These include:

i. ÝǹˎƺȈƃȢ�ĄǉƺǉȈʤǉɨ
ii. ¸ǉǼƃȢ�:ɁȴɥȢȈƃȶƺǉ�ծ�Ąǉɰǉƃɨƺȃ
iii. KʯǉƺʍɽȈʤǉ�Ýǹˎƺǉ
Ȉʤӝ� Corporation Secretary
ʤӝ� Supply Chain
ʤȈӝ� :Ɂȴɥƃȶʰ�ĄǉǼȈɰɽɨʰ
ʤȈȈӝ��ʍȴƃȶ�ĄǉɰɁʍɨƺǉ�ծ��ǁȴȈȶȈɰɽɨƃɽȈɁȶ

ěȃǉ�ČǉɨʤȈƺǉ�Ȉɰ�ȈȴɥȢǉȴǉȶɽȈȶǼ�ɽȃǉ�ɰɽɨƃɽǉǼȈƺ�ɥȢƃȶ�ɽȃɨɁʍǼȃ�ɽȃǉ�ƺƃɰƺƃǁǉǁ�ǁǉɥƃɨɽȴǉȶɽƃȢ�ɰɽɨƃɽǉǼȈǉɰӝ�

Provision of Statistical Support
ěɁ�ǉȶȃƃȶƺǉ�ɥɨɁʤȈɰȈɁȶ�Ɂǹ�ȈȶǹɁɨȴǉǁ�ǁǉƺȈɰȈɁȶɰ�ƹʰ�ɽȃǉ�ČǉɨʤȈƺǉӝ�ěȃǉ�ČǉɨʤȈƺǉ�ʍȶǁǉɨɽɁɁȟ�њ�ȴƃȚɁɨ�ɰʍɨʤǉʰɰ�
ƃȈȴǉǁ�ƃɽ�ɰɁȢȈƺȈɽȈȶǼ�ȈȶǹɁɨȴƃɽȈɁȶ�ǹɨɁȴ�ɽȃǉ�ɰɽƃǹǹ�ȴǉȴƹǉɨɰӗ�ɰɽƃȟǉȃɁȢǁǉɨɰӗ�ƃȶǁ�ɽȃǉ�ɥʍƹȢȈƺ�ɽɁ�ǉȶȃƃȶƺǉ�
ǁǉƺȈɰȈɁȶ�ȴƃȟȈȶǼ�ɽȃɨɁʍǼȃ�ǉʤȈǁǉȶƺǉӝ�ěȃǉ�ČǉɨʤȈƺǉ�ʍȶǁǉɨɽɁɁȟ�ʤƃɨȈɁʍɰ�ɰʍɨʤǉʰɰ�ɰʍƺȃ�ƃɰ�ÃǉǁȈƺƃȢ�ɰʍɨʤǉʰ�Ɂǹ�
їѕїїӗ�:ʍɰɽɁȴǉɨ�ČƃɽȈɰǹƃƺɽȈɁȶ�ɰʍɨʤǉʰӗ�ǉȴɥȢɁʰǉǉ�ɰƃɽȈɰǹƃƺɽȈɁȶ�ɰʍɨʤǉʰӗ�ʥɁɨȟ�ǉȶʤȈɨɁȶȴǉȶɽ�ɰʍɨʤǉʰ�ƃȶǁ��:ě�
ʍɰǉɨ�ɰʍɨʤǉʰӝ

Implementation of Performance Contract
ěȃǉ� 9ʍɰȈȶǉɰɰ� ĄǉǼȈɰɽɨƃɽȈɁȶ� ČǉɨʤȈƺǉ� ɰȈǼȶǉǁ� ɽȃǉ� їѕїїӣїј� ɥǉɨǹɁɨȴƃȶƺǉ� ƺɁȶɽɨƃƺɽӝ� ěȃǉ� ɥǉɨǹɁɨȴƃȶƺǉ�
KʤƃȢʍƃɽȈɁȶ�ȈȶǁȈƺƃɽǉǁ�ɽȃƃɽ�ɽȃǉ�ČǉɨʤȈƺǉ�ȃƃǁ�ƃ�ƺɁȴɥɁɰȈɽǉ�ɰƺɁɨǉ�Ɂǹ�ӘӘӘӝӝ�ƃɰ�ƺɁȴɥƃɨǉǁ�ɽɁ�ӘӘӘӝ�¸ƃɰɽ�ʰǉƃɨӝ�
ȈȴɥȢǉȴǉȶɽǉǁ�Ȉɽɰ�јrd�ĀǉɨǹɁɨȴƃȶƺǉ�:Ɂȶɽɨƃƺɽ�ǹɁɨ�ɽȃǉ�yť�їѕїїӣїј�Ȉȶ�ȢȈȶǉ�ʥȈɽȃ�ɽȃǉ�іўth cycle guidelines. 
9ƃɰǉǁ�Ɂȶ�Ȉɽɰ�ɰǉȢǹӸƃɰɰǉɰɰȴǉȶɽӗ�ČǉɨʤȈƺǉ�ȃƃǁ�ȈȴɥȢǉȴǉȶɽǉǁ�ƃ�ƺʍȴʍȢƃɽȈʤǉ�ɥɨɁɥɁɨɽȈɁȶ�Ɂǹ�ўјӝѝіՐ�Ɂǹ�ɽȃǉ�
ƺɁȴȴȈɽȴǉȶɽɰ� ƹʰ� ɽȃǉ� ǉȶǁ� Ɂǹ� ɽȃǉ�ȴɁȶɽȃ� Ɂǹ� °ʍȶǉ� їѕїјӝ� ěȃǉ� ɰǉɨʤȈƺǉ� Ȉɰ� ƃʥƃȈɽȈȶǼ� ǉʤƃȢʍƃɽȈɁȶ� Ɂǹ� ɽȃǉ�
ƺɁȴȴȈɽȴǉȶɽɰ�ʍȶǁǉɨɽƃȟǉȶ�ƹʰ�ĀČÃĩ�ɽɁ�ƹǉ�ǁɁȶǉ�Ȉȶ�ɽȃǉ�ȴɁȶɽȃ�Ɂǹ�Čǉɥɽǉȴƹǉɨ�їѕїјӝ�

Audit Function
AʍɨȈȶǼ�ɽȃǉ�yť�їѕїїӣїјӗ�ěȃǉ��ȶɽǉɨȶƃȢ��ʍǁȈɽ�yʍȶƺɽȈɁȶ�ƺɁȶƺȢʍǁǉǁ�љ�ɨȈɰȟӸƹƃɰǉǁ�ƃʍǁȈɽ�ǉʯǉɨƺȈɰǉɰ�ȶƃȴǉȢʰӢ�
yȈȶƃȶƺȈƃȢ�Čɽƃɽǉȴǉȶɽ�ɨǉʤȈǉʥ�ӯyťӝїѕїіӣїѕїїӰӗ�:ɁɨɥɁɨƃɽǉ�:ɁȴȴʍȶȈƺƃɽȈɁȶ�ƃȶǁ�ČɽɨƃɽǉǼʰ�ƃȶǁ�ĀȢƃȶȶȈȶǼ�
�ʍǁȈɽӗ��ȶɰɁȢʤǉȶƺʰ��ʍǁȈɽӗ�ƃȶǁ�¸ǉǼƃȢ�ƃȶǁ�:ɁȴɥȢȈƃȶƺǉ��ʍǁȈɽӝ�Ýɽȃǉɨɰ�ȈȶƺȢʍǁǉǁ�ČǉƺɁȶǁ�ƃȶǁ�ěȃȈɨǁ�ɨǉʤȈǉʥ�
Ɂǹ�ɽȃǉ�KĄĀ�ɰʰɰɽǉȴ�ƃȶǁ�ɽȃǉ�ĀɨǉȢȈȴȈȶƃɨʰ�ɨǉʤȈǉʥ�Ɂǹ�ɽȃǉ�9ĀĄ�ĀɨɁȚǉƺɽӝ�ěȃǉ�ƃʍǁȈɽ�ɨǉɥɁɨɽɰ�ʥǉɨǉ�ɰȃƃɨǉǁ�ʥȈɽȃ�
ɽȃǉ�9Ɂƃɨǁ�ɽɁ�ɥɨɁʤȈǁǉ�ƃɰɰʍɨƃȶƺǉ�Ɂȶ�ƃǁǉɧʍƃɽǉ�ƃȶǁ�ǉǹǹǉƺɽȈʤǉȶǉɰɰ�Ɂǹ�ǼɁʤǉɨȶƃȶƺǉ�ƃȶǁ�ȈȶɽǉɨȶƃȢ�ɥɨɁƺǉɰɰǉɰӝ�
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Boresha maisha
yako na MPSR!

Kuwa smart

Tumia Mifugo yako kama ahadi ya mkopo

Lending to MSME’s can cause anxiety. 

Now, it need not be with MPSR, a Business Registration Service (BRS) 
online registry for registration of security rights in movable property. 

Keeping the lifeblood of MSME’s !owing while securing the interest of a lender. 

A win - win for both borrower and lender.

Log on to www.brs.go.ke for details and access to the Registry. A SERVICE BY THE BUSINESS REGISTRATION SERVICE
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11. CORPORATE SOCIAL RESPONSIBILITY / COMMUNITY    
          ENGAGEMENTS
�ȶ�ȢȈȶǉ�ʥȈɽȃ�Ɂʍɨ�ƺɁȴȴȈɽȴǉȶɽ�ɽɁ�ƹǉ�ƃ�ɨǉɰɥɁȶɰȈʤǉ�ƃȶǁ�ƃƺƺɁʍȶɽƃƹȢǉ�ɁɨǼƃȶȈ˃ƃɽȈɁȶ�ɽȃƃɽ�ƺɁȶɽɨȈƹʍɽǉɰ�ɽɁ�
ɽȃǉ�ʥǉȢȢӸƹǉȈȶǼ�Ɂǹ� ƺɁȴȴʍȶȈɽȈǉɰ� ƃȶǁ� ɰɁƺȈǉɽʰӗ� ɽȃɨɁʍǼȃ� ʤƃɨȈɁʍɰ�ǉȶʤȈɨɁȶȴǉȶɽƃȢ� ƃȶǁ� ɰɁƺȈƃȢ�ȴǉƃɰʍɨǉɰӗ�
9ĄČӗ�Ȉȶ�ƺɁȢȢƃƹɁɨƃɽȈɁȶ�ʥȈɽȃ�ɽȃǉ�¶ǉȶʰƃ�yɁɨǉɰɽ�ČǉɨʤȈƺǉӗ�ɥȢƃȶɽǉǁ�ѝѕѕ�ɽɨǉǉ�ɰǉǉǁȢȈȶǼɰ�ƃɽ�ɽȃǉ�ÇƃȈɨɁƹȈ�yɁɨǉɰɽ�
:Ɂȶɰǉɨʤƃȶƺʰӗ�ƃȢɁȶǼ�ÇǼɁȶǼ�ĄɁƃǁ�ǁʍɨȈȶǼ�ɽȃǉ�yȈȶƃȶƺȈƃȢ�ťǉƃɨ�їѕїїӣїѕїјӝ�

yɁȢȢɁʥȈȶǼ�ɽȃǉ�ɰȈǼȶȈȶǼ�Ɂǹ�ƃ�ÃǉȴɁɨƃȶǁʍȴ�Ɂǹ�ĩȶǁǉɨɰɽƃȶǁȈȶǼ�ʥȈɽȃ�ɽȃǉ�¶ǉȶʰƃ�yɁɨǉɰɽ�ČǉɨʤȈƺǉӗ�¶yČ�ʥȈȢȢ�
Ɂʤǉɨɰǉǉ�ɽȃǉ�ɥɨɁɽǉƺɽȈɁȶӗ�ƺɁȶɰǉɨʤƃɽȈɁȶӗ�ƃȶǁ�ƺƃɨǉ�Ɂǹ�ɽȃǉ�ɽɨǉǉɰ�ǹɁɨ�ƃ�ɥǉɨȈɁǁ�Ɂǹ�Ɂȶǉ�ʰǉƃɨ�ƃɽ�ƃ�ƺɁɰɽ�Ɂǹ�¶ɰȃɰӝ�
јќќӗћіѕӝѕѕӝ

ěȃǉ�ɽɨǉǉ�ɥȢƃȶɽȈȶǼ�ǉǹǹɁɨɽ�Ȉɰ�ɥƃɨɽ�Ɂǹ�ɽȃǉ�ÇƃɽȈɁȶƃȢ�ěɨǉǉ�{ɨɁʥȈȶǼ�ĄǉɰɽɁɨƃɽȈɁȶ�:ƃȴɥƃȈǼȶӗ�ʥȃȈƺȃ�ƃȈȴɰ�ɽɁ�
ɥȢƃȶɽ�іњ�ƹȈȢȢȈɁȶ�ɽɨǉǉɰ�ɽɁ�ɨǉɰɽɁɨǉ�іѕӝћ�ȴȈȢȢȈɁȶ�ȃǉƺɽƃɨǉɰ�ƹʰ�їѕјїӝ�

ěȃǉ�ȈȶȈɽȈƃɽȈʤǉ�ƃȈȴɰ�ɽɁ�Ȉȶƺɨǉƃɰǉ�ɽɨǉǉ�ƺɁʤǉɨ�ǹɨɁȴ�іїՐ�ɽɁ�јѕՐ�ƹʰ�їѕјїӗ�ɨǉɰɽɁɨǉ�ǉƺɁȢɁǼȈƺƃȢ�ȈȶɽǉǼɨȈɽʰ�ƃȶǁ�
ǉƺɁɰʰɰɽǉȴ� ǹʍȶƺɽȈɁȶȈȶǼӗ� ɰɽɨǉȶǼɽȃǉȶ�ƺɁȴȴʍȶȈɽʰ� ɨǉɰȈȢȈǉȶƺǉ� ɽɁ� ƺȢȈȴƃɽǉ� ƺȃƃȶǼǉӗ� ɰʍɥɥɁɨɽ� ɰʍɰɽƃȈȶƃƹȢǉ�
ɰʍɥɥȢʰ� Ɂǹ� ǉȶʤȈɨɁȶȴǉȶɽƃȢ� ɥɨɁǁʍƺɽɰ� ƃȶǁ� ɰǉɨʤȈƺǉɰ� ӯʥƃɽǉɨ� ƃȶǁ� ƹȈɁǁȈʤǉɨɰȈɽʰӰӗ� ǉɰɽƃƹȢȈɰȃ� ȶƃɽʍɨǉӸƹƃɰǉǁ�
ǉȶɽǉɨɥɨȈɰǉɰ�Ȉȶ�ɨʍɨƃȢ�ƃɨǉƃɰӗ�ƺƃɽƃȢʰ˃ǉ�ɽɨǉǉ�ǼɨɁʥȈȶǼ�ƺʍȢɽʍɨǉ�ƃȴɁȶǼ�¶ǉȶʰƃȶɰ�ǹɁɨ�ȢȈʤǉȢȈȃɁɁǁ�ɰʍɥɥɁɨɽӗ�ƃȶǁ�
Ȉȶƺɨǉƃɰǉ�ƃƺƺǉɰɰ�ɽɁ�ƺȢȈȴƃɽǉ�ˎȶƃȶƺǉ�ɽȃɨɁʍǼȃ�ƺƃɨƹɁȶ�ɽɨƃǁȈȶǼӝ

ČǉȶȈɁɨ��:ě�Ýǹˎƺǉɨӗ��ȴɁɰ�ÝɽƃȶǼƃ�ɥȢƃȶɽɰ�ƃ�ɽɨǉǉ�ƃɽ�
the Ngong Road Forest.

Senior Assistant Registrar, Ann Kanake 
plants a tree at the Ngong Road Forest, 

BRS staff poses for a photo after Tree planting exercise at Nairobi Forest Conservancy - Along 
Ngong Road 
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12. REPORT OF THE DIRECTORS
ěȃǉ�AȈɨǉƺɽɁɨɰ�ɰʍƹȴȈɽ�ɽȃǉȈɨ�ɨǉɥɁɨɽ�ɽɁǼǉɽȃǉɨ�ʥȈɽȃ�ɽȃǉ�ƃʍǁȈɽǉǁ�ˎȶƃȶƺȈƃȢ�ɰɽƃɽǉȴǉȶɽɰ�ǹɁɨ�ɽȃǉ�ʰǉƃɨ�ǉȶǁǉǁ�
°ʍȶǉ�јѕӗ�їѕїј�ʥȃȈƺȃ�ɰȃɁʥ�ɽȃǉ�ɰɽƃɽǉ�Ɂǹ�ɽȃǉ�9ʍɰȈȶǉɰɰ�ĄǉǼȈɰɽɨƃɽȈɁȶ�ČǉɨʤȈƺǉ�ƃǹǹƃȈɨɰӝ

i. Principal activities
ěȃǉ� 9ʍɰȈȶǉɰɰ� ĄǉǼȈɰɽɨƃɽȈɁȶ� ČǉɨʤȈƺǉ� ɥɨȈȶƺȈɥƃȢ� ƃƺɽȈʤȈɽʰ� Ȉɰ� ǼǉȶǉɨƃȢȢʰ� ȈȴɥȢǉȴǉȶɽƃɽȈɁȶ� Ɂǹ� ɥɁȢȈƺȈǉɰӗ� Ȣƃʥɰ�
ƃȶǁ� Ɂɽȃǉɨ�ȴƃɽɽǉɨɰ� ɨǉȢƃɽȈȶǼ� ɽɁ� ɨǉǼȈɰɽɨƃɽȈɁȶ� Ɂǹ� ƺɁȴɥƃȶȈǉɰӗ� ɥƃɨɽȶǉɨɰȃȈɥɰ� ƃȶǁ� ˎɨȴɰӗ� ȈȶǁȈʤȈǁʍƃȢɰ� ƃȶǁ�
ƺɁɨɥɁɨƃɽȈɁȶɰ�ƺƃɨɨʰȈȶǼ�Ɂȶ�ƹʍɰȈȶǉɰɰ�ʍȶǁǉɨ�ƃ�ƹʍɰȈȶǉɰɰ�ȶƃȴǉӗ�ƹƃȶȟɨʍɥɽƺʰӗ�ȃȈɨǉ�ɥʍɨƺȃƃɰǉ�ƃȶǁ�ƺȃƃɽɽǉȢɰ�
transfers.

ii. Results
ěȃǉ�yȈȶƃȶƺȈƃȢ�Čɽƃɽǉȴǉȶɽɰ�ǹɁɨ�9ʍɰȈȶǉɰɰ�ĄǉǼȈɰɽɨƃɽȈɁȶ�ČǉɨʤȈƺǉ�ǹɁɨ�ɽȃǉ�ʰǉƃɨ�ǉȶǁǉǁ�°ʍȶǉ�јѕӗ�їѕїј�ƃɨǉ�ɰǉɽ�
Ɂʍɽ�Ɂȶ�ɥƃǼǉ�іӸљњ

iii. Directors
ěȃǉ�9Ɂƃɨǁ�Ɂǹ�AȈɨǉƺɽɁɨɰ�ʥȃɁ�ɰǉɨʤǉǁ�ǁʍɨȈȶǼ�ɽȃǉ�ʰǉƃɨ�ƃɰ�ɰȃɁʥȶ�Ɂȶ�ɥƃǼǉ�ʯȈ�Ӹʯʯӝ�

iv. Surplus remission
�ȶ�ƃƺƺɁɨǁƃȶƺǉ�ʥȈɽȃ�ĄǉǼʍȢƃɽȈɁȶ�їіў�ӯїӰ�Ɂǹ�ɽȃǉ�ĀʍƹȢȈƺ�yȈȶƃȶƺȈƃȢ�ÃƃȶƃǼǉȴǉȶɽ�ӯÇƃɽȈɁȶƃȢ�{ɁʤǉɨȶȴǉȶɽӰ�
ĄǉǼʍȢƃɽȈɁȶɰӗ�ɨǉǼʍȢƃɽɁɨʰ�ǉȶɽȈɽȈǉɰ�ɰȃƃȢȢ�ɨǉȴȈɽ�ȈȶɽɁ�:ɁȶɰɁȢȈǁƃɽǉǁ�yʍȶǁӗ�ȶȈȶǉɽʰ�ɥǉɨ�ƺǉȶɽʍȴ�Ɂǹ�Ȉɽɰ�ɰʍɨɥȢʍɰ�
ǹʍȶǁɰ�ɨǉɥɁɨɽǉǁ�Ȉȶ�ɽȃǉ�ƃʍǁȈɽǉǁ�ˎȶƃȶƺȈƃȢ�ɰɽƃɽǉȴǉȶɽɰ�ƃǹɽǉɨ�ɽȃǉ�ǉȶǁ�Ɂǹ�ǉƃƺȃ�ˎȶƃȶƺȈƃȢ�ʰǉƃɨӝ�

�ȶ�ɽȃǉ�yť�їѕїїӣїѕїјӗ�9ʍɰȈȶǉɰɰ�ĄǉǼȈɰɽɨƃɽȈɁȶ�ČǉɨʤȈƺǉ�ǁȈǁ�ȶɁɽ�ȴƃȟǉ�ƃȶʰ�ɰʍɨɥȢʍɰ�ǁʍɨȈȶǼ�ɽȃǉ�ʰǉƃɨ�ƃȶǁ�
ȃǉȶƺǉ�ȶɁ�ɨǉȴȈɽɽƃȶƺǉ�ɽɁ�ɽȃǉ�ƺɁȶɰɁȢȈǁƃɽǉǁ�ǹʍȶǁӝ

Auditors
ěȃǉ��ʍǁȈɽɁɨ�{ǉȶǉɨƃȢ� Ȉɰ� ɨǉɰɥɁȶɰȈƹȢǉ� ǹɁɨ� ɽȃǉ� ɰɽƃɽʍɽɁɨʰ� ƃʍǁȈɽ� Ɂǹ� ɽȃǉ�9ʍɰȈȶǉɰɰ�ĄǉǼȈɰɽɨƃɽȈɁȶ�ČǉɨʤȈƺǉ� Ȉȶ�
accordance with Article 229 of the Constitution of Kenya and the Public Audit Act 2015.

By Order of the Board

ÇƃȴǉӖ�Ms. Elizabeth Macharia   Signature:  Date 
Corporation Secretary/Secretary to the Board

22/09/2023
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13. STATEMENT OF DIRECTORS RESPONSIBILITIES
ČǉƺɽȈɁȶ�ѝі�Ɂǹ�ɽȃǉ�ĀʍƹȢȈƺ�yȈȶƃȶƺǉ�ÃƃȶƃǼǉȴǉȶɽ��ƺɽӗ�їѕії�ƃȶǁ�ɰǉƺɽȈɁȶ�іљ�Ɂǹ�ɽȃǉ�Čɽƃɽǉ�:ɁɨɥɁɨƃɽȈɁȶ��ƺɽ�
ɨǉɧʍȈɨǉ� ɽȃǉ�AȈɨǉƺɽɁɨɰ� ɽɁ�ɥɨǉɥƃɨǉ�ˎȶƃȶƺȈƃȢ� ɰɽƃɽǉȴǉȶɽɰ� Ȉȶ� ɨǉɰɥǉƺɽ� Ɂǹ�9ʍɰȈȶǉɰɰ�ĄǉǼȈɰɽɨƃɽȈɁȶ�ČǉɨʤȈƺǉӗ�
ʥȃȈƺȃ�ǼȈʤǉ�ƃ�ɽɨʍǉ�ƃȶǁ�ǹƃȈɨ�ʤȈǉʥ�Ɂǹ�ɽȃǉ�ɰɽƃɽǉ�Ɂǹ�ƃǹǹƃȈɨɰ�Ɂǹ�ɽȃǉ�ČǉɨʤȈƺǉ�ƃɽ�ɽȃǉ�ǉȶǁ�Ɂǹ�ɽȃǉ�ˎȶƃȶƺȈƃȢ�ʰǉƃɨ�ƃȶǁ�
ɽȃǉ�ɁɥǉɨƃɽȈȶǼ�ɨǉɰʍȢɽɰ�Ɂǹ�ɽȃǉ�9ʍɰȈȶǉɰɰ�ĄǉǼȈɰɽɨƃɽȈɁȶ�ČǉɨʤȈƺǉ�ǹɁɨ�ɽȃƃɽ�h ǉƃɨӝ�ěȃǉ�AȈɨǉƺɽɁɨɰ�ƃɨǉ�ƃȢɰɁ�ɨǉɧʍȈɨǉǁ�
ɽɁ�ǉȶɰʍɨǉ� ɽȃƃɽ� ɽȃǉ�9ʍɰȈȶǉɰɰ�ĄǉǼȈɰɽɨƃɽȈɁȶ�ČǉɨʤȈƺǉ�ȟǉǉɥɰ�ɥɨɁɥǉɨ�ƃƺƺɁʍȶɽȈȶǼ� ɨǉƺɁɨǁɰ�ʥȃȈƺȃ�ǁȈɰƺȢɁɰǉ�
ʥȈɽȃ�ɨǉƃɰɁȶƃƹȢǉ�ƃƺƺʍɨƃƺʰ�ɽȃǉ�ˎȶƃȶƺȈƃȢ�ɥɁɰȈɽȈɁȶ�Ɂǹ�ɽȃǉ�9ʍɰȈȶǉɰɰ�ĄǉǼȈɰɽɨƃɽȈɁȶ�ČǉɨʤȈƺǉӝ�ěȃǉ�AȈɨǉƺɽɁɨɰ�
ƃɨǉ�ƃȢɰɁ�ɨǉɰɥɁȶɰȈƹȢǉ�ǹɁɨ�ɰƃǹǉǼʍƃɨǁȈȶǼ�ɽȃǉ�ƃɰɰǉɽɰ�Ɂǹ�ɽȃǉ�ČǉɨʤȈƺǉӝ

ěȃǉ�AȈɨǉƺɽɁɨɰ�ƃɨǉ�ɨǉɰɥɁȶɰȈƹȢǉ�ǹɁɨ�ɽȃǉ�ɥɨǉɥƃɨƃɽȈɁȶ�ƃȶǁ�ɥɨǉɰǉȶɽƃɽȈɁȶ�Ɂǹ�ɽȃǉ�9ʍɰȈȶǉɰɰ�ĄǉǼȈɰɽɨƃɽȈɁȶ�ČǉɨʤȈƺǉ 
ˎȶƃȶƺȈƃȢ�ɰɽƃɽǉȴǉȶɽɰӗ�ʥȃȈƺȃ�ǼȈʤǉ�ƃ�ɽɨʍǉ�ƃȶǁ�ǹƃȈɨ�ʤȈǉʥ�Ɂǹ�ɽȃǉ�ɰɽƃɽǉ�Ɂǹ�ƃǹǹƃȈɨɰ�Ɂǹ�ɽȃǉ�9ʍɰȈȶǉɰɰ�ĄǉǼȈɰɽɨƃɽȈɁȶ�
ČǉɨʤȈƺǉ�ǹɁɨ�ƃȶǁ�ƃɰ�ƃɽ�ɽȃǉ�ǉȶǁ�Ɂǹ�ɽȃǉ�ˎȶƃȶƺȈƃȢ�ʰǉƃɨ�ӯɥǉɨȈɁǁӰ�ǉȶǁǉǁ�Ɂȶ�°ʍȶǉ�јѕӗ�їѕїјӝ�

ěȃȈɰ� ɨǉɰɥɁȶɰȈƹȈȢȈɽʰ� ȈȶƺȢʍǁǉɰӖ� ӯȈӰ� ȴƃȈȶɽƃȈȶȈȶǼ� ƃǁǉɧʍƃɽǉ� ˎȶƃȶƺȈƃȢ� ȴƃȶƃǼǉȴǉȶɽ� ƃɨɨƃȶǼǉȴǉȶɽɰ� ƃȶǁ�
ǉȶɰʍɨȈȶǼ�ɽȃƃɽ�ɽȃǉɰǉ�ƺɁȶɽȈȶʍǉ�ɽɁ�ƹǉ�ǉǹǹǉƺɽȈʤǉ�ɽȃɨɁʍǼȃɁʍɽ�ɽȃǉ�ɨǉɥɁɨɽȈȶǼ�ɥǉɨȈɁǁӢ�ӯȈȈӰ�ȴƃȈȶɽƃȈȶȈȶǼ�ɥɨɁɥǉɨ�
ƃƺƺɁʍȶɽȈȶǼ�ɨǉƺɁɨǁɰӗ�ʥȃȈƺȃ�ǁȈɰƺȢɁɰǉ�ʥȈɽȃ�ɨǉƃɰɁȶƃƹȢǉ�ƃƺƺʍɨƃƺʰ�ƃɽ�ƃȶʰ�ɽȈȴǉ�ɽȃǉ�ˎ ȶƃȶƺȈƃȢ�ɥɁɰȈɽȈɁȶ�Ɂǹ�ɽȃǉ�
ǉȶɽȈɽʰӢ� ӯȈȈȈӰ�ǁǉɰȈǼȶȈȶǼӗ� ȈȴɥȢǉȴǉȶɽȈȶǼ�ƃȶǁ�ȴƃȈȶɽƃȈȶȈȶǼ�ȈȶɽǉɨȶƃȢ�ƺɁȶɽɨɁȢɰ�ɨǉȢǉʤƃȶɽ�ɽɁ�ɽȃǉ�ɥɨǉɥƃɨƃɽȈɁȶ�
ƃȶǁ� ǹƃȈɨ� ɥɨǉɰǉȶɽƃɽȈɁȶ� Ɂǹ� ɽȃǉ� ˎȶƃȶƺȈƃȢ� ɰɽƃɽǉȴǉȶɽɰӗ� ƃȶǁ� ǉȶɰʍɨȈȶǼ� ɽȃƃɽ� ɽȃǉʰ� ƃɨǉ� ǹɨǉǉ� ǹɨɁȴ�ȴƃɽǉɨȈƃȢ�
ȴȈɰɰɽƃɽǉȴǉȶɽɰӗ�ʥȃǉɽȃǉɨ�ǁʍǉ�ɽɁ�ǉɨɨɁɨ�Ɂɨ�ǹɨƃʍǁӢ�ӯȈʤӰ�ɰƃǹǉǼʍƃɨǁȈȶǼ�ɽȃǉ�ƃɰɰǉɽɰ�Ɂǹ�9ʍɰȈȶǉɰɰ�ĄǉǼȈɰɽɨƃɽȈɁȶ�
ČǉɨʤȈƺǉ� ӯʤӰ� ɰǉȢǉƺɽȈȶǼ� ƃȶǁ� ƃɥɥȢʰȈȶǼ� ƃɥɥɨɁɥɨȈƃɽǉ� ƃƺƺɁʍȶɽȈȶǼ� ɥɁȢȈƺȈǉɰӢ� ƃȶǁ� ӯʤȈӰ� ȴƃȟȈȶǼ� ƃƺƺɁʍȶɽȈȶǼ�
ǉɰɽȈȴƃɽǉɰ�ɽȃƃɽ�ƃɨǉ�ɨǉƃɰɁȶƃƹȢǉ�Ȉȶ�ɽȃǉ�ƺȈɨƺʍȴɰɽƃȶƺǉɰӝ

ěȃǉ�AȈɨǉƺɽɁɨɰ�ƃƺƺǉɥɽ�ɨǉɰɥɁȶɰȈƹȈȢȈɽʰ�ǹɁɨ�ɽȃǉ�9ʍɰȈȶǉɰɰ�ĄǉǼȈɰɽɨƃɽȈɁȶ�ČǉɨʤȈƺǉ�ˎȶƃȶƺȈƃȢ�ɰɽƃɽǉȴǉȶɽɰӗ�ʥȃȈƺȃ�
ȃƃʤǉ�ƹǉǉȶ�ɥɨǉɥƃɨǉǁ�ʍɰȈȶǼ� ƃɥɥɨɁɥɨȈƃɽǉ� ƃƺƺɁʍȶɽȈȶǼ�ɥɁȢȈƺȈǉɰ� ɰʍɥɥɁɨɽǉǁ�ƹʰ� ɨǉƃɰɁȶƃƹȢǉ� ƃȶǁ�ɥɨʍǁǉȶɽ�
ȚʍǁǼǉȴǉȶɽɰ� ƃȶǁ� ǉɰɽȈȴƃɽǉɰӗ� Ȉȶ� ƺɁȶǹɁɨȴȈɽʰ� ʥȈɽȃ� �ȶɽǉɨȶƃɽȈɁȶƃȢ� ĀʍƹȢȈƺ� ČǉƺɽɁɨ� �ƺƺɁʍȶɽȈȶǼ� Čɽƃȶǁƃɨǁɰ�
ӯ�ĀČ�ČӰӗ�ƃȶǁ�Ȉȶ�ɽȃǉ�ȴƃȶȶǉɨ�ɨǉɧʍȈɨǉǁ�ƹʰ�ɽȃǉ�ĀyÃ��ƺɽӗ�їѕії�ƃȶǁ�ɽȃǉ�Čɽƃɽǉ�:ɁɨɥɁɨƃɽȈɁȶɰ��ƺɽӝ�

ěȃǉ�AȈɨǉƺɽɁɨɰ�ƃɨǉ�Ɂǹ�ɽȃǉ�ɁɥȈȶȈɁȶ�ɽȃƃɽ�ɽȃǉ�9ʍɰȈȶǉɰɰ�ĄǉǼȈɰɽɨƃɽȈɁȶ�ČǉɨʤȈƺǉ�ˎ ȶƃȶƺȈƃȢ�ɰɽƃɽǉȴǉȶɽɰ�ǼȈʤǉ�ƃ�ɽɨʍǉ�
ƃȶǁ�ǹƃȈɨ�ʤȈǉʥ�Ɂǹ�ɽȃǉ�ɰɽƃɽǉ�Ɂǹ�ČǉɨʤȈƺǉ�ɽɨƃȶɰƃƺɽȈɁȶɰ�ǁʍɨȈȶǼ�ɽȃǉ�ˎȶƃȶƺȈƃȢ�ʰǉƃɨ�ǉȶǁǉǁ�°ʍȶǉ�јѕӗ�їѕїјӗ�ƃȶǁ�Ɂǹ�
ɽȃǉ�9ʍɰȈȶǉɰɰ�ĄǉǼȈɰɽɨƃɽȈɁȶ�ČǉɨʤȈƺǉ�ˎȶƃȶƺȈƃȢ�ɥɁɰȈɽȈɁȶ�ƃɰ�ƃɽ�ɽȃƃɽ�ǁƃɽǉӝ�ěȃǉ�AȈɨǉƺɽɁɨɰ�ǹʍɨɽȃǉɨ�ƺɁȶˎɨȴ�ɽȃǉ�
ƺɁȴɥȢǉɽǉȶǉɰɰ�Ɂǹ�ɽȃǉ�ƃƺƺɁʍȶɽȈȶǼ�ɨǉƺɁɨǁɰ�ȴƃȈȶɽƃȈȶǉǁ�ǹɁɨ�9ʍɰȈȶǉɰɰ�ĄǉǼȈɰɽɨƃɽȈɁȶ�ČǉɨʤȈƺǉ,�ʥȃȈƺȃ�ȃƃʤǉ�
ƹǉǉȶ�ɨǉȢȈǉǁ�ʍɥɁȶ�Ȉȶ�ɽȃǉ�ɥɨǉɥƃɨƃɽȈɁȶ�Ɂǹ�ɽȃǉ�9ʍɰȈȶǉɰɰ�ĄǉǼȈɰɽɨƃɽȈɁȶ�ČǉɨʤȈƺǉ ˎȶƃȶƺȈƃȢ�ɰɽƃɽǉȴǉȶɽɰ�ƃɰ�ʥǉȢȢ�
ƃɰ�ɽȃǉ�ƃǁǉɧʍƃƺʰ�Ɂǹ�ɽȃǉ�ɰʰɰɽǉȴɰ�Ɂǹ�ȈȶɽǉɨȶƃȢ�ˎȶƃȶƺȈƃȢ�ƺɁȶɽɨɁȢӝ

ÇɁɽȃȈȶǼ�ȃƃɰ�ƺɁȴǉ�ɽɁ�ɽȃǉ�ƃɽɽǉȶɽȈɁȶ�Ɂǹ�ɽȃǉ�AȈɨǉƺɽɁɨɰ�ɽɁ�ȈȶǁȈƺƃɽǉ�ɽȃƃɽ�ɽȃǉ�9ʍɰȈȶǉɰɰ�ĄǉǼȈɰɽɨƃɽȈɁȶ�ČǉɨʤȈƺǉ�
ʥȈȢȢ�ȶɁɽ�ɨǉȴƃȈȶ�ƃ�ǼɁȈȶǼ�ƺɁȶƺǉɨȶ�ǹɁɨ�ƃɽ�Ȣǉƃɰɽ�ɽȃǉ�ȶǉʯɽ�ɽʥǉȢʤǉ�ȴɁȶɽȃɰ�ǹɨɁȴ�ɽȃǉ�ǁƃɽǉ�Ɂǹ�ɽȃȈɰ�ɰɽƃɽǉȴǉȶɽӝ

�ɥɥɨɁʤƃȢ�Ɂǹ�ɽȃǉ�ˎȶƃȶƺȈƃȢ�ɰɽƃɽǉȴǉȶɽɰ

ěȃǉ�9ʍɰȈȶǉɰɰ�ĄǉǼȈɰɽɨƃɽȈɁȶ�ČǉɨʤȈƺǉ�ˎȶƃȶƺȈƃȢ�ɰɽƃɽǉȴǉȶɽɰ�ʥǉɨǉ�ƃɥɥɨɁʤǉǁ�ƹʰ�ɽȃǉ�9Ɂƃɨǁ�Ɂȶ�

ӘӘӘӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝɁǹ�їѕїј�ƃȶǁ�ɰȈǼȶǉǁ�Ɂȶ�Ȉɽɰ�ƹǉȃƃȢǹ�ƹʰӖ

Signature:     Signature:
ÇƃȴǉӖ��°ʍɰɽȈƺǉ�ӯĄěAӰ�Kɨƃɰɽʍɰ�{ȈɽȃȈȶȚȈӗ�:9Č�K9Č������� ÇƃȴǉӖ�¶ǉȶȶǉɽȃ�{ƃɽȃʍȴƃӗ��Č:
Chairperson of the Board                Director General

22/09
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9ĄČ� :ȃƃȈɨɥǉɨɰɁȶ� °ʍɰɽȈƺǉ� ӯĄɽǁӰ� Kɨƃɰɽʍɰ� {ȈɽȃȈȶȚȈӗ� :9Čӗ�
K9Čӗ� ɁǹˎƺȈƃȢȢʰ� ɁɥǉȶȈȶǼ� ɽȃǉ� 9ĄČ� Ɂǹˎƺǉɰ� ǁʍɨȈȶǼ� ɽȃǉ�
ʰǉƃɨ�ʍȶǁǉɨ�ɨǉʤȈǉʥ�ƃɽ�јіћ�ĩɥɥǉɨ��ȈȢȢ�:ȃƃȴƹǉɨɰ�Ɂȶ�їȶǁ�
ÇǼɁȶǼ��ʤǉȶʍǉӝ�

yɨɁȴ� ¸ǉǹɽӖ� 9ʍɰȈȶǉɰɰ� ĄǉǼȈɰɽɨƃɽȈɁȶ� ČǉɨʤȈƺǉ� ӯ9ĄČӰ�
:ȃƃȈɨɥǉɨɰɁȶӗ� °ʍɰɽȈƺǉ� ӯĄɽǁӝӰ� Kɨƃɰɽʍɰ� {ȈɽȃȈȶȚȈ� ƃȶǁ�
yɁɨȴǉɨ� :ȃƃȈɨɥǉɨɰɁȶӗ� :ƃɨɁȢ� ÃʍɰʰɁȟƃ� ƺʍɽ� ƃ� ƺƃȟǉ�
ǁʍɨȈȶǼ�ɽȃǉ�ɁǹˎƺȈƃȢ�ɁɥǉȶȈȶǼ�Ɂǹ�ɽȃǉ�9ĄČ�Ýǹˎƺǉ�ƃɽ�јіћ�
ĩɥɥǉɨ��ȈȢȢ�:ȃƃȴƹǉɨɰӗ�ÇƃȈɨɁƹȈӝ�¸ɁɁȟȈȶǼ�Ɂȶ�ƃɨǉ�ɽȃǉ�
AȈɨǉƺɽɁɨ� {ǉȶǉɨƃȢӗ� ¶ǉȶȶǉɽȃ� {ƃɽȃʍȴƃ� ӯɽȃȈɨǁ� ȢǉǹɽӰӗ�
9Ɂƃɨǁ�Ãǉȴƹǉɨӗ�°Ɂȃȶ�Ãʥǉȶǁʥƃ�ӯɽȃȈɨǁ�ɨȈǼȃɽӰӗ�yƃɨƃȚ�
Ãƃȶɰʍɨ�ӯɰǉƺɁȶǁ�ɨȈǼȃɽӰ�ƃȶǁ�yɁɨȴǉɨ�9Ɂƃɨǁ�Ãǉȴƹǉɨӗ�
�ɨǉȶǉ�Śƃȴƃȟƃʍӝ�

9ĄČ�Ȣǉǁ�ƹʰ�ɽȃǉ�A{ӗ�¶ǉȶȶǉɽȃ�{ƃɽȃʍȴƃ�ӯїȶǁ�Ȣǉǹɽ�ɰǉƃɽǉǁӰ�
ȃɁɰɽǉǁ�ƃ�ǁǉȢǉǼƃɽȈɁȶ�ǹɨɁȴ�ɽȃǉ�ÇǉɽȃǉɨȢƃȶǁɰ�Kȴƹƃɰɰʰ�
Ȉȶ� ¶ǉȶʰƃ� Ȣǉǁ� ƹʰ� ɽȃǉ� Aǉɥʍɽʰ� �ȴƹƃɰɰƃǁɁɨӗ� °ɁɨȈɰ�
ʤƃȶ� 9ɁȴȴǉȢ� ӯ:ǉȶɽɨǉӰӗ� ծ� ɽȃǉ� �ȶɽǉɨȶƃɽȈɁȶƃȢ� yȈȶƃȶƺǉ�
Corporation for progress update of the business 
ɨǉǹɁɨȴ�ɥɨɁȚǉƺɽ�ˎȶƃȶƺǉǁ�ƹʰ�ƹɁɽȃ�ɥƃɨɽȈǉɰӝ�ěȃǉ�ɥɨɁȚǉƺɽ�
ʍȶǁǉɨ�ɽȃǉ�¶ǉȶʰƃ��ȶʤǉɰɽȴǉȶɽ�:ȢȈȴƃɽǉ�ĀɨɁǼɨƃȴ�Āȃƃɰǉ�
ј�ǉȶɽƃȈȢǉǁ�ǁǉʤǉȢɁɥȴǉȶɽ�Ɂǹ�ƃȶ�KȢǉƺɽɨɁȶȈƺ�AɁƺʍȴǉȶɽ�
ĄǉƺɁɨǁɰ� ÃƃȶƃǼǉȴǉȶɽ� Čʰɰɽǉȴ� ƃȶǁ� AȈǼȈɽȈ˃ƃɽȈɁȶ� Ɂǹ�
ɥȃʰɰȈƺƃȢ� ɨǉƺɁɨǁɰ� Ɂǹ� ɽȃǉ�:ɁȴɥƃȶȈǉɰ�ĄǉǼȈɰɽɨʰӗ�ÝǹˎƺȈƃȢ�
ĄǉƺǉȈʤǉɨ�Ȉȶ��ȶɰɁȢʤǉȶƺʰ�ƃȶǁ��Ȉɨǉ�Āʍɨƺȃƃɰǉ�ɨǉǼȈɰɽɨȈǉɰӝ

Ãɨӝ� �Ȉɨƃȴ�{ƃƺȃʍǼȈ�ŚƃȶȚɁȃȈӗ� Čȶɨӝ� �ɰɰɽӝ� ĄǉǼȈɰɽɨƃɨӗ�
9ʍɰȈȶǉɰɰ� ĄǉǼȈɰɽɨƃɽȈɁȶ� ČǉɨʤȈƺǉ� ƃȶǁ� Ãɨӝ� �ȃȴǉǁ�
Muktar, Third Secretary, Ministry of Foreign Affairs, 
Kenya’s delegation for the 38th Session, WG 1 
ӯÃČÃKɰӰӗ�řȈǉȶȶƃӗ��ʍɰɽɨȈƃӸ�іўӸїј�Čǉɥɽǉȴƹǉɨ�їѕїїӝ

BRS led by the Director General, Kenneth 
{ƃɽȃʍȴƃ� ƃȶǁ� ɽȃǉ� yȈȶƃȶƺȈƃȢ� ČǉƺɽɁɨ� AǉǉɥǉȶȈȶǼӗ�
°ƃȴǉɰ� ¶ƃɰȃƃȶǼƃȟȈ� ɥƃȈǁ� ƃ� ƺɁʍɨɽǉɰʰ� :ƃȢȢ� ɽɁ� ČÃK�
�ǁʤȈɰɁɨʰ� ĩȶȈɽ� �ǁʤȈɰɁɨӗ� Ãɨɰӝ� �ȶȶǉ� Śӝ� ÃʍɽƃȃȈ� ɽɁ�
ǁȈɰƺʍɰɰ� ɽȃǉ� ȈȶɽǉɨʤǉȶɽȈɁȶɰ� ɽȃƃɽ� 9ĄČ� Ȉɰ� ƺʍɨɨǉȶɽȢʰ�
undertaking to support SMEs.

Group photo during the soft launch of the BRS 
ǉȶȃƃȶƺǉǁ�ɰʰɰɽǉȴӝ�Āɨǉɰǉȶɽ�ǁʍɨȈȶǼ�ɽȃǉ�Ȣƃʍȶƺȃ�ʥƃɰ�ɽȃǉ�
ĀɨȈȶƺȈɥƃȢ�:Ɂʍȶɽɨʰ�Ýǹˎƺǉɨӗ��y:ӗ�Aƃȶ�¶ƃɰȈɨʰǉӗ�ɽȃǉ�ČǉȶȈɁɨ�
Ýǹˎƺǉɨӗ�KƺɁȶɁȴȈƺ��ǹǹƃȈɨɰӗ�Kȴƹƃɰɰʰ�Ɂǹ�ɽȃǉ�¶ȈȶǼǁɁȴ�Ɂǹ�
ɽȃǉ�ÇǉɽȃǉɨȢƃȶǁɰӗ�¸Ɂǉɰ�ʤƃȶ�ǁǉɨ�řǉȢǁǉӗ�ɽȃǉ�°ɁȈȶɽ�¸ȈƃȈɰɁȶ�
:ɁȴȴȈɽɽǉǉӗ� �ȶɰɁȢʤǉȶƺʰ�ɥɨƃƺɽȈɽȈɁȶǉɨɰ�ƃȶǁ�ɽȃǉ�ɰʰɰɽǉȴ�
ǁǉʤǉȢɁɥǉɨӝ

The Year at a Glance
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yɁɨȴǉɨ�:ȃƃȈɨɥǉɨɰɁȶ�Ɂǹ�ɽȃǉ�9Ɂƃɨǁӗ�:ƃɨɁȢ�ÃʍɰʰɁȟƃӗ�
ǼȈʤȈȶǼ�ȃǉɨ�ɨǉȴƃɨȟɰ�ǁʍɨȈȶǼ�ɽȃǉ�ɁɥǉȶȈȶǼ�ƺǉɨǉȴɁȶʰ�
Ɂǹ�ɽȃǉ�ȶǉʥ�9ĄČ�Ɂǹˎƺǉɰӝ�

ĀɨǉɥƃɨƃɽȈɁȶ� Ɂǹ� ɥȃʰɰȈƺƃȢ� ˎȢǉɰ� ƃɽ� ɽȃǉ� :ɁȴɥƃȶȈǉɰ�
ĄǉǼȈɰɽɨʰ�ƹʰ�Čʰɰ:ɨƃǹɽ�¸ȈȴȈɽǉǁӗ�ɽȃǉ�ˎɨȴ�ƺɁȶɽɨƃƺɽǉǁ�
ɽɁ� ȈȴɥȢǉȴǉȶɽ� ƃȶ� KȢǉƺɽɨɁȶȈƺ� AɁƺʍȴǉȶɽ� ĄǉƺɁɨǁɰ�
ÃƃȶƃǼǉȴǉȶɽ� Čʰɰɽǉȴ� ӯKAĄÃČӰ� ɽɁ� ɰʍɥɥɁɨɽ� ɽȃǉ�
ȴƃȶƃǼǉȴǉȶɽ�Ɂǹ�ɽȃǉ�ɨǉǼȈɰɽɨƃɽȈɁȶ�ǁɁƺʍȴǉȶɽɰ�ɽȃƃɽ�
ʥȈȢȢ�Ȉȶ�ɽȃǉ�ȢɁȶǼ�ɨʍȶ�ǉȢȈȴȈȶƃɽǉ�ƃȢȢ�ȴƃȶʍƃȢ�ɨǉƺɁɨǁɰӝ�

ěȃǉ� ÝǹˎƺȈƃȢ� ĄǉƺǉȈʤǉɨӗ� Ãƃɨȟ� {ƃȟʍɨʍ� ɥɨǉɰǉȶɽȈȶǼ�
Ɂȶ� ɽȃǉ� ɨɁȢǉ�Ɂǹ� ɽȃǉ�ÝǹˎƺȈƃȢ�ĄǉƺǉȈʤǉɨ� Ȉȶ� �ȶɰɁȢʤǉȶƺʰ�
Ȉȶ�¶ǉȶʰƃ� Ȉȶ� ȢȈȶǉ�ʥȈɽȃ�ɽȃǉ� �ȶɰɁȢʤǉȶƺʰ��ƺɽӗ�їѕіњӝ� �ȶ�
attendance were students at the Kenya School of 
¸ƃʥ�ʍȶǁǉɨ�ɽȃǉ��ǁʤɁƺƃɽǉɰ�ěɨƃȈȶȈȶǼ�ĀɨɁǼɨƃȴȴǉӝ

9ĄČ� ɰɽƃǹǹ�ȴǉȴƹǉɨɰӗ� ɽȃǉ�ĀɨȈȶƺȈɥƃȢ� Čɽƃɽǉ�:ɁʍȶɰǉȢӗ�
Duncan Ndegwa (L) and the Senior Corporate 
:ɁȴȴʍȶȈƺƃɽȈɁȶɰ�Ýǹˎƺǉɨӗ�9ǉɨȶƃɨǁ�ÝɽȈǉǼɁӗ�ɥɁɰǉ�ǹɁɨ�
ƃ�ɥȃɁɽɁ�ʥȈɽȃ�ɁʍɽǼɁȈȶǼ�9Ɂƃɨǁ�ȴǉȴƹǉɨӗ�Ãɰӝ�ČȃǉȈȢƃ�
Sheikh. 

ěȃǉ�9ĄČ���Ӹ:ɁȶʤǉɨɰƃɽȈɁȶƃȢ�ƺȃƃɽƹɁɽ�ǁǉʤǉȢɁɥȴǉȶɽ�
ɽǉƃȴ� ǹɨɁȴ� {�ŹӸ¶ǉȶʰƃӗ� ěǉƺȃ� �ȶȶɁʤƃɽɁɨɰ� ÇǉɽʥɁɨȟ�
ӯ¶KӰ�ƃȶǁ�9ĄČ�ƃɽ�ƃ�ɽɨƃȈȶȈȶǼ�ʥɁɨȟɰȃɁɥ�Ȉȶ�ÇƃȈʤƃɰȃƃӗ�
Nakuru County. 

Shighadi Mwakio, Deputy Registrar, MPSR 
Ȉȶ�ƃ�ɥƃȶǉȢ�ǁȈɰƺʍɰɰȈɁȶ�¸ǉʤǉɨƃǼȈȶǼ�Ɂȶ�ƺɨǉǁȈɽ�
Ȉȶǹɨƃɰɽɨʍƺɽʍɨǉ�ɽɁ�ǉʯɥƃȶǁ�ƺɨǉǁȈɽ�ƃɽ�ƃ�ƺɁȶǹǉɨǉȶƺǉ�Ȉȶ�
ÃɁȴƹƃɰƃӝ�
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15. STATEMENT OF FINANCIAL PERFORMANCE FOR 
 THE YEAR ENDED 30 JUNE 2023

Notes 2022-2023 2021-2022

Kshs Kshs

Revenue from non-exchange transactions

ěɨƃȶɰǹǉɨɰ�ǹɨɁȴ�Ɂɽȃǉɨ�ǼɁʤǉɨȶȴǉȶɽɰ�ǉȶɽȈɽȈǉɰ 6 љїѕӗјњѕӗѕѕѕ љљљӗћњѕӗѕѕѕ

ԝ 420,350,000 444,650,000

Expenses

ĩɰǉ�Ɂǹ�ǼɁɁǁɰ�ƃȶǁ�ɰǉɨʤȈƺǉɰ 7 101,080,026 ѝћӗќѝњӗљќї

KȴɥȢɁʰǉǉ�ƺɁɰɽɰ 8 їќћӗїјѕӗўњљ їќѝӗўћўӗљјї

9Ɂƃɨǁ�Kʯɥǉȶɰǉɰ 9 љӗќћћӗћѕѕ 6,389,899

AǉɥɨǉƺȈƃɽȈɁȶ�ƃȶǁ�ƃȴɁɨɽȈ˃ƃɽȈɁȶ�ǉʯɥǉȶɰǉ 10 15,869,016 6,189,390

ĄǉɥƃȈɨɰ�ƃȶǁ�ȴƃȈȶɽǉȶƃȶƺǉ 11 љњӗѕіћӗњїњ њљӗљќјӗјјѝ

Grants and subsidies 12 �������јќќӗћіѕ їњљӗћѕј

Total expenses 443,340,731 433,062,134

ČʍɨɥȢʍɰӣӯǁǉˎƺȈɽӰ for the period/year (22,990,731) 11,587,866

ěȃǉ�ȶɁɽǉɰ�ɰǉɽ�Ɂʍɽ�Ɂȶ�ɥƃǼǉɰ�ќћӸўі�ǹɁɨȴ�ƃȶ�ȈȶɽǉǼɨƃȢ�ɥƃɨɽ�Ɂǹ�ɽȃǉɰǉ�yȈȶƃȶƺȈƃȢ�Čɽƃɽǉȴǉȶɽɰ
ěȃǉ�yȈȶƃȶƺȈƃȢ�Čɽƃɽǉȴǉȶɽɰ�ɰǉɽ�Ɂʍɽ�Ɂȶ�ɥƃǼǉɰ�ќіӸќњ�ʥǉɨǉ�ɰȈǼȶǉǁ�Ɂȶ�ƹǉȃƃȢǹ�Ɂǹ�ɽȃǉ�9Ɂƃɨǁ�Ɂǹ�AȈɨǉƺɽɁɨɰ�
by:

    
............................................................. ........................................................       ....................................................
Director General   Deputy Dir. F&A        Chairperson  
KENNETH GATHUMA HSC    CPA ERASTUS MBALU            Justice (Rtd) Erastus Githinji CBS EBS 
� � � �:Ā�¶�Ãǉȴƹǉɨ�ÇÝӝ��ћљћў��

 
 
Aƃɽǉӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝ�������AƃɽǉӘӘӘӘӘӘӘӘӘӘӘӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝ�������������Aƃɽǉӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝ22/09/2023 22/09/2023 22/09/2023
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16. STATEMENT OF FINANCIAL POSITION AS AT 30 JUNE 2023
Notes 2022-2023 2021-2022

Kshs Kshs

Assets

Current Assets

:ƃɰȃ�ƃȶǁ�:ƃɰȃ�ǉɧʍȈʤƃȢǉȶɽɰ 13 ќѕӗѕљїӗњѝћ ћќӗћќќӗјѝј

�ȶʤǉȶɽɁɨȈǉɰ 15 љӗјѕјӗјћћ ііӗћїљӗѝїљ

ĄǉƺǉȈʤƃƹȢǉɰ�ǹɨɁȴ�KʯƺȃƃȶǼǉ�ěɨƃȶɰƃƺɽȈɁȶɰ 16 8,895,200 ўӗњіїӗѕўќ

Total Current Assets 83,244,152 88,814,304

Non-Current Assets

ĀɨɁɥǉɨɽʰӗ�ĀȢƃȶɽ�ƃȶǁ�KɧʍȈɥȴǉȶɽ іќ ћќӗќѝѝӗўљѝ ќіӗјћћӗўљў

Intangible Assets 18 6,325,688 ѝўљӗўљї

Total Non- Current Assets 74,114,636 72,261,891

Total Assets 157,358,788 161,076,195

Liabilities

Current Liabilities

Trade and Other Payables 0 0

:ʍɨɨǉȶɽ�ĀɨɁʤȈɰȈɁȶ 19 1,560,523 љӗїћњӗіњѕ

Total Current Liabilities 1,560,523 4,265,150

Non-Current Liabilities

ÇɁȶӸ:ʍɨɨǉȶɽ�KȴɥȢɁʰǉǉ�9ǉȶǉˎɽ�ÝƹȢȈǼƃɽȈɁȶ 20 65,651,608 љјӗћќјӗћњќ

Total Non- Current Liabilities 65,651,608 43,673,657

Total Liabilities 67,212,131 47,938,807

Net Assets

Ąǉɰǉɨʤǉɰ ііјӗіјќӗјѝѝ іѕіӗњљўӗњїї

�ƺƺʍȴʍȢƃɽǉǁ�ČʍɨɥȢʍɰӣӯAǉˎƺȈɽӰ (22,990,731) ііӗњѝќӗѝћћ

Total Net Assets 22 ўѕӗіљћӗћњќ ііјӗіјќӗјѝѝ

Total Net Assets and Liabilities 157,358,788 161,076,195

ěȃǉ�yȈȶƃȶƺȈƃȢ�Čɽƃɽǉȴǉȶɽɰ�ɰǉɽ�Ɂʍɽ�Ɂȶ�ɥƃǼǉɰ�ќіӸќњ�ʥǉɨǉ�ɰȈǼȶǉǁ�Ɂȶ�ƹǉȃƃȢǹ�Ɂǹ�ɽȃǉ�9Ɂƃɨǁ�Ɂǹ�AȈɨǉƺɽɁɨɰ�ƹʰӖ

 
..........................................................          ..........................................................      .........................................................
Director General       Deputy Director F&A      Chairperson  
KENNETH GATHUMA HSC       CPA ERASTUS MBALU            Justice (Rtd) Erastus Githinji CBS EBS   
� � � ����:Ā�¶�Ãǉȴƹǉɨ�ÇÝӝ��6469  
  

Aƃɽǉӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝ�������AƃɽǉӘӘӘӘӘӘӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӘӘӘӝ�����������Aƃɽǉӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝ
22/09/2023 22/09/2023 22/09/2023
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17.  STATEMENT OF CHANGES IN NET ASSETS FOR  
  THE PERIOD ENDED JUNE 30TH, 2023

Capital 
reserve

Retained 
earnings Total

Kshs Kshs Kshs

Balance as at July 1, 2021 іѕіӗњљўӗњїї іѕіӗњљўӗњїї

ČʍɨɥȢʍɰӣAǉˎƺȈɽ�ǹɁɨ�ɽȃǉ�ɥǉɨȈɁǁ Ӹ ііӗњѝќӗњћћ ііӗњѝќӗњћћ

ěɨƃȶɰǹǉɨ�Ɂǹ�ǉʯƺǉɰɰ�ǁǉɥɨǉƺȈƃɽȈɁȶ�Ɂȶ�ɨǉʤƃȢʍƃɽȈɁȶ� Ӹ Ӹ Ӹ

At June 30, 2022 - 113,137,388 113,137,388

Balance as at July 1, 2022 - 113,137,388 113,137,388

ČʍɨɥȢʍɰӣAǉˎƺȈɽ�ǹɁɨ�ɽȃǉ�ɥǉɨȈɁǁ Ӹ (22,990,731) (14,206,723)

ěɨƃȶɰǹǉɨ�Ɂǹ�ǉʯƺǉɰɰ�ǁǉɥɨǉƺȈƃɽȈɁȶ�Ɂȶ�ɨǉʤƃȢʍƃɽȈɁȶ� Ӹ Ӹ Ӹ

At June 30th ,2023 - 90,146,657 98,930,665
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 18. STATEMENT OF CASH FLOWS FOR THE    
 PERIOD ENDED JUNE 30TH,2023

ԝ 2022-2023 2021-2022

Notes Kshs Kshs

Cash ːɁʥɰ from operating activities

Receipts ԝ

ěɨƃȶɰǹǉɨɰ�ǹɨɁȴ�Ɂɽȃǉɨ�ǼɁʤǉɨȶȴǉȶɽɰ�ǉȶɽȈɽȈǉɰ 6 љїѕӗјњѕӗѕѕѕ љљљӗћњѕӗѕѕѕ

Total receipts 420,350,000 444,650,000

Payments

ĩɰǉ�Ɂǹ�ǼɁɁǁɰ�ƃȶǁ�ɰǉɨʤȈƺǉɰ ќ 101,080,026 ѝћӗќѝњӗљќї

KȴɥȢɁʰǉǉ�ƺɁɰɽɰ 8 їќћӗїјѕӗўњљ їќѝӗўћўӗљјї

9Ɂƃɨǁ�Kʯɥǉȶɰǉɰ 9 љӗќћћӗћѕѕ 6,389,899

ĄǉɥƃȈɨɰ�ƃȶǁ�ȴƃȈȶɽǉȶƃȶƺǉ 11 љњӗѕіћӗњїњ њљӗљќјӗјјѝ

Grants and subsidies 12 јќќӗћіѕ їњљӗћѕј

Total payments 427,471,715 426,872,744

 Cash Flows from Operating Activities (7,121,715) 17,777,256

Working Capital Adjustments

Decrease in Stock ќӗјіѝӗљњѝ іӗѕїљӗїќќ

�ȶƺɨǉƃɰǉ�Ȉȶ�ɥɨɁʤȈɰȈɁȶɰ іўӗїќјӗјїљ љќӗўјѝӗѝѕќ�

Increase in Payables 0 ӯїӗљљѝӗѕѕћӰ

Aǉƺɨǉƃɰǉ�Ȉȶ�:ʍɨɨǉȶɽ�ĄǉƺǉȈʤƃƹȢǉ ћіћӗѝўќ ӯіӗѝќћӗїѝљӰ

Total Working Capital Adjustments 27,208,679 44,638,794

Net Cash Flows From Operating Activities 22 20,086,964 62,416,050

:ƃɰȃ�ːɁʥɰ�ǹɨɁȴ�ȈȶʤǉɰɽȈȶǼ�ƃƺɽȈʤȈɽȈǉɰ

Purchase of PPE and Intangible assets ӯіќӗќїіӗќћіӰ ӯљќӗўіѝӗїѕѕӰ

Net cash ːɁʥɰ�ǹɨɁȴӣ�ӯʍɰǉǁ in) investing activities (17,721,761) (47,918,200)

Net increase/(decrease) in cash &
Cash equivalents 2,365,203 14,497,749

:ƃɰȃ�ƃȶǁ�ƺƃɰȃ�ǉɧʍȈʤƃȢǉȶɽɰ�ƃɽ�і�°ʍȢʰӗ�їѕїї 13 ћќӗћќќӗјѝј њјӗіќўӗћјљ

Cash and cash equivalents at 30 June,2023 13 70,042,586 67,677,383
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20. NOTES TO THE FINANCIAL STATEMENTS
1. General Information

9ʍɰȈȶǉɰɰ�ĄǉǼȈɰɽɨƃɽȈɁȶ�ČǉɨʤȈƺǉ� Ȉɰ� ǉɰɽƃƹȢȈɰȃǉǁ�ƹʰ�ƃȶ��ƺɽ�Ɂǹ�ĀƃɨȢȈƃȴǉȶɽ�ƃȶǁ�ǁǉɨȈʤǉɰ� Ȉɽɰ� ƃʍɽȃɁɨȈɽʰ�
ƃȶǁ�ƃƺƺɁʍȶɽƃƹȈȢȈɽʰ�ǹɨɁȴ�ɽȃǉ�9ʍɰȈȶǉɰɰ�ĄǉǼȈɰɽɨƃɽȈɁȶ��ƺɽӗ�їѕіњӝ�ěȃǉ�ǉȶɽȈɽʰ�Ȉɰ�ʥȃɁȢȢʰ�Ɂʥȶǉǁ�ƹʰ�ɽȃǉ�
{Ɂʤǉɨȶȴǉȶɽ� Ɂǹ� ¶ǉȶʰƃ� ƃȶǁ� Ȉɰ� ǁɁȴȈƺȈȢǉǁ� Ȉȶ�¶ǉȶʰƃӝ� ěȃǉ�9ʍɰȈȶǉɰɰ�ĄǉǼȈɰɽɨƃɽȈɁȶ� ČǉɨʤȈƺǉ�ɥɨȈȶƺȈɥƃȢ�
ƃƺɽȈʤȈɽʰ�Ȉɰ�ǼǉȶǉɨƃȢȢʰ�ȈȴɥȢǉȴǉȶɽƃɽȈɁȶ�Ɂǹ�ɥɁȢȈƺȈǉɰӗ�Ȣƃʥɰ�ƃȶǁ�Ɂɽȃǉɨ�ȴƃɽɽǉɨɰ�ɨǉȢƃɽȈȶǼ�ɽɁ�ɨǉǼȈɰɽɨƃɽȈɁȶ�
Ɂǹ�ƺɁȴɥƃȶȈǉɰӗ�ɥƃɨɽȶǉɨɰȃȈɥɰ�ƃȶǁ�ˎɨȴɰӗ�ȈȶǁȈʤȈǁʍƃȢɰ�ƃȶǁ�ƺɁɨɥɁɨƃɽȈɁȶɰ�ƺƃɨɨʰȈȶǼ�Ɂȶ�ƹʍɰȈȶǉɰɰ�ʍȶǁǉɨ�ƃ�
ƹʍɰȈȶǉɰɰ�ȶƃȴǉӗ�ƹƃȶȟɨʍɥɽƺʰӗ�ȃȈɨǉ�ɥʍɨƺȃƃɰǉ�ƃȶǁ�ƺȃƃɽɽǉȢɰ�ɽɨƃȶɰǹǉɨɰӝ

2. Statement of compliance and basis of preparation 
ěȃǉ�9ʍɰȈȶǉɰɰ�ĄǉǼȈɰɽɨƃɽȈɁȶ�ČǉɨʤȈƺǉ�ˎȶƃȶƺȈƃȢ�ɰɽƃɽǉȴǉȶɽɰ�ȃƃʤǉ�ƹǉǉȶ�ɥɨǉɥƃɨǉǁ�Ɂȶ�ƃ�ȃȈɰɽɁɨȈƺƃȢ�ƺɁɰɽ�
ƹƃɰȈɰӝ� ěȃǉ� ɥɨǉɥƃɨƃɽȈɁȶ� Ɂǹ� ˎȶƃȶƺȈƃȢ� ɰɽƃɽǉȴǉȶɽɰ� Ȉȶ� ƺɁȶǹɁɨȴȈɽʰ�ʥȈɽȃ� �ȶɽǉɨȶƃɽȈɁȶƃȢ� ĀʍƹȢȈƺ� ČǉƺɽɁɨ�
�ƺƺɁʍȶɽȈȶǼ� Čɽƃȶǁƃɨǁɰ� ӯ�ĀČ�ČӰ� ƃȢȢɁʥɰ� ɽȃǉ� ʍɰǉ� Ɂǹ� ǉɰɽȈȴƃɽǉɰ� ƃȶǁ� ƃɰɰʍȴɥɽȈɁȶɰӝ� �ɽ� ƃȢɰɁ� ɨǉɧʍȈɨǉɰ�
ȴƃȶƃǼǉȴǉȶɽ�ɽɁ�ǉʯǉɨƺȈɰǉ�ȚʍǁǼǉȴǉȶɽ�Ȉȶ�ɽȃǉ�ɥɨɁƺǉɰɰ�Ɂǹ�ƃɥɥȢʰȈȶǼ�ɽȃǉ�9ʍɰȈȶǉɰɰ�ĄǉǼȈɰɽɨƃɽȈɁȶ�ČǉɨʤȈƺǉ�
accounting policies.

ěȃǉ�ˎȶƃȶƺȈƃȢ� ɰɽƃɽǉȴǉȶɽɰ�ȃƃʤǉ�ƹǉǉȶ�ɥɨǉɥƃɨǉǁ�ƃȶǁ�ɥɨǉɰǉȶɽǉǁ� Ȉȶ�¶ǉȶʰƃ�ČȃȈȢȢȈȶǼɰӗ�ʥȃȈƺȃ� Ȉɰ� ɽȃǉ�
ǹʍȶƺɽȈɁȶƃȢ�ƃȶǁ�ɨǉɥɁɨɽȈȶǼ�ƺʍɨɨǉȶƺʰ�Ɂǹ�ɽȃǉ�9ʍɰȈȶǉɰɰ�ĄǉǼȈɰɽɨƃɽȈɁȶ�ČǉɨʤȈƺǉӝ

ěȃǉ� ˎȶƃȶƺȈƃȢ� ɰɽƃɽǉȴǉȶɽɰ� ȃƃʤǉ� ƹǉǉȶ� ɥɨǉɥƃɨǉǁ� Ȉȶ� ƃƺƺɁɨǁƃȶƺǉ� ʥȈɽȃ� ɽȃǉ� ĀyÃ� �ƺɽӗ� ɽȃǉ� Čɽƃɽǉ�
Corporations Act, and International Public Sector Accounting Standards (IPSAS). The accounting 
ɥɁȢȈƺȈǉɰ�ƃǁɁɥɽǉǁ�ȃƃʤǉ�ƹǉǉȶ�ƺɁȶɰȈɰɽǉȶɽȢʰ�ƃɥɥȢȈǉǁ�ɽɁ�ƃȢȢ�ɽȃǉ�ʰǉƃɨɰ�ɥɨǉɰǉȶɽǉǁӝ

3. Adoption of new and revised standards
i. New and amended standards and interpretations in issue effective in the year ended 30 June 

2023.

Standard Effective date and impact:

IPSAS 41: 
Financial 
�ȶɰɽɨʍȴǉȶɽɰ

Applicable: 1st January 2023:
ěȃǉ�ɁƹȚǉƺɽȈʤǉ�Ɂǹ��ĀČ�Č�љі�Ȉɰ�ɽɁ�ǉɰɽƃƹȢȈɰȃ�ɥɨȈȶƺȈɥȢǉɰ�ǹɁɨ�ɽȃǉ�ˎȶƃȶƺȈƃȢ�ɨǉɥɁɨɽȈȶǼ�Ɂǹ�
ˎȶƃȶƺȈƃȢ�ƃɰɰǉɽɰ�ƃȶǁ�ȢȈƃƹȈȢȈɽȈǉɰ�ɽȃƃɽ�ʥȈȢȢ�ɥɨǉɰǉȶɽ�ɨǉȢǉʤƃȶɽ�ƃȶǁ�ʍɰǉǹʍȢ�ȈȶǹɁɨȴƃɽȈɁȶ�
ɽɁ�ʍɰǉɨɰ�Ɂǹ�ˎȶƃȶƺȈƃȢ�ɰɽƃɽǉȴǉȶɽɰ�ǹɁɨ�ɽȃǉȈɨ�ƃɰɰǉɰɰȴǉȶɽ�Ɂǹ�ɽȃǉ�ƃȴɁʍȶɽɰӗ�ɽȈȴȈȶǼ�ƃȶǁ�
ʍȶƺǉɨɽƃȈȶɽʰ�Ɂǹ�ƃȶ�KȶɽȈɽʰԇɰ�ǹʍɽʍɨǉ�ƺƃɰȃ�ːɁʥɰӝ
�ĀČ�Č�љі�ɥɨɁʤȈǁǉɰ�ʍɰǉɨɰ�Ɂǹ�ˎȶƃȶƺȈƃȢ�ɰɽƃɽǉȴǉȶɽɰ�ʥȈɽȃ�ȴɁɨǉ�ʍɰǉǹʍȢ�ȈȶǹɁɨȴƃɽȈɁȶ�
than IPSAS 29, by: 
• �ɥɥȢʰȈȶǼ�ƃ�ɰȈȶǼȢǉ�ƺȢƃɰɰȈˎƺƃɽȈɁȶ�ƃȶǁ�ȴǉƃɰʍɨǉȴǉȶɽ�ȴɁǁǉȢ�ǹɁɨ�ˎȶƃȶƺȈƃȢ�ƃɰɰǉɽɰ�
ɽȃƃɽ�ƺɁȶɰȈǁǉɨɰ�ɽȃǉ�ƺȃƃɨƃƺɽǉɨȈɰɽȈƺɰ�Ɂǹ�ɽȃǉ�ƃɰɰǉɽԇɰ�ƺƃɰȃ�ːɁʥɰ�ƃȶǁ�ɽȃǉ�ɁƹȚǉƺɽȈʤǉ�
ǹɁɨ�ʥȃȈƺȃ�ɽȃǉ�ƃɰɰǉɽ�Ȉɰ�ȃǉȢǁӢ�

• �ɥɥȢʰȈȶǼ�ƃ�ɰȈȶǼȢǉ�ǹɁɨʥƃɨǁӸȢɁɁȟȈȶǼ�ǉʯɥǉƺɽǉǁ�ƺɨǉǁȈɽ�ȢɁɰɰ�ȴɁǁǉȢ�ɽȃƃɽ�Ȉɰ�
ƃɥɥȢȈƺƃƹȢǉ�ɽɁ�ƃȢȢ�ˎȶƃȶƺȈƃȢ�Ȉȶɰɽɨʍȴǉȶɽɰ�ɰʍƹȚǉƺɽ�ɽɁ�ȈȴɥƃȈɨȴǉȶɽ�ɽǉɰɽȈȶǼӢ�ƃȶǁ�

• �ɥɥȢʰȈȶǼ�ƃȶ�ȈȴɥɨɁʤǉǁ�ȃǉǁǼǉ�ƃƺƺɁʍȶɽȈȶǼ�ȴɁǁǉȢ�ɽȃƃɽ�ƹɨɁƃǁǉȶɰ�ɽȃǉ�ȃǉǁǼȈȶǼ�
ƃɨɨƃȶǼǉȴǉȶɽɰ�Ȉȶ�ɰƺɁɥǉ�Ɂǹ�ɽȃǉ�ǼʍȈǁƃȶƺǉӝ�ěȃǉ�ȴɁǁǉȢ�ǁǉʤǉȢɁɥɰ�ƃ�ɰɽɨɁȶǼ�
ȢȈȶȟ�ƹǉɽʥǉǉȶ�ƃȶ�KȶɽȈɽʰԇɰ�ɨȈɰȟ�ȴƃȶƃǼǉȴǉȶɽ�ɰɽɨƃɽǉǼȈǉɰ�ƃȶǁ�ɽȃǉ�ƃƺƺɁʍȶɽȈȶǼ�
ɽɨǉƃɽȴǉȶɽ�ǹɁɨ�Ȉȶɰɽɨʍȴǉȶɽɰ�ȃǉȢǁ�ƃɰ�ɥƃɨɽ�Ɂǹ�ɽȃǉ�ɨȈɰȟ�ȴƃȶƃǼǉȴǉȶɽ�ɰɽɨƃɽǉǼʰӝ

9ʍɰȈȶǉɰɰ�ĄǉǼȈɰɽɨƃɽȈɁȶ�ČǉɨʤȈƺǉ�ƃɥɥɨǉƺȈƃɽǉɰ�ɽȃǉ�ɨǉʤȈɰǉǁ�ɰɽƃȶǁƃɨǁɰ

IPSAS 42: 
ČɁƺȈƃȢ�9ǉȶǉˎɽɰ

Applicable: 1st January 2023
ěȃǉ�ɁƹȚǉƺɽȈʤǉ�Ɂǹ�ɽȃȈɰ�Čɽƃȶǁƃɨǁ�Ȉɰ�ɽɁ�ȈȴɥɨɁʤǉ�ɽȃǉ�ɨǉȢǉʤƃȶƺǉӗ�ǹƃȈɽȃǹʍȢ�
ɨǉɥɨǉɰǉȶɽƃɽȈʤǉȶǉɰɰ�ƃȶǁ�ƺɁȴɥƃɨƃƹȈȢȈɽʰ�Ɂǹ�ɽȃǉ�ȈȶǹɁɨȴƃɽȈɁȶ�ɽȃƃɽ�ƃ�ɨǉɥɁɨɽȈȶǼ�KȶɽȈɽʰ�
ɥɨɁʤȈǁǉɰ�Ȉȶ�Ȉɽɰ�ˎȶƃȶƺȈƃȢ�ɰɽƃɽǉȴǉȶɽɰ�ƃƹɁʍɽ�ɰɁƺȈƃȢ�ƹǉȶǉˎɽɰӝ�ěȃǉ�ȈȶǹɁɨȴƃɽȈɁȶ�
ɥɨɁʤȈǁǉǁ�ɰȃɁʍȢǁ�ȃǉȢɥ�ʍɰǉɨɰ�Ɂǹ�ɽȃǉ�ˎȶƃȶƺȈƃȢ�ɰɽƃɽǉȴǉȶɽɰ�ƃȶǁ�ǼǉȶǉɨƃȢӸɥʍɨɥɁɰǉ�
ˎȶƃȶƺȈƃȢ�ɨǉɥɁɨɽɰ�ƃɰɰǉɰɰӖ
�ӯƃӰ�ěȃǉ�ȶƃɽʍɨǉ�Ɂǹ�ɰʍƺȃ�ɰɁƺȈƃȢ�ƹǉȶǉˎɽɰ�ɥɨɁʤȈǁǉǁ�ƹʰ�ɽȃǉ�KȶɽȈɽʰӝ�
�ӯƹӰ�ěȃǉ�ȟǉʰ�ǹǉƃɽʍɨǉɰ�Ɂǹ�ɽȃǉ�ɁɥǉɨƃɽȈɁȶ�Ɂǹ�ɽȃɁɰǉ�ɰɁƺȈƃȢ�ƹǉȶǉˎɽ�ɰƺȃǉȴǉɰӢ�ƃȶǁ
�ӯƺӰ�ěȃǉ�Ȉȴɥƃƺɽ�Ɂǹ�ɰʍƺȃ�ɰɁƺȈƃȢ�ƹǉȶǉˎɽɰ�ɥɨɁʤȈǁǉǁ�Ɂȶ�ɽȃǉ�KȶɽȈɽʰԇɰ�ˎȶƃȶƺȈƃȢ�
ɥǉɨǹɁɨȴƃȶƺǉӗ�ˎȶƃȶƺȈƃȢ�ɥɁɰȈɽȈɁȶ�ƃȶǁ�ƺƃɰȃ�ːɁʥɰӝ
ŚȈɽȃ�ɽȃǉ�ȈȶƺȢʍɰȈɁȶ�Ɂǹ�ɰɁƺȈƃȢ�ƹǉȶǉˎɽɰ�Ȉȶ�ɽȃǉ�ˎȶƃȶƺȈƃȢ�ɰɽƃɽǉȴǉȶɽɰӗ�Ȉɽ�ʥȈȢȢ�ǉȶɨȈƺȃ�ɽȃǉ�
ČǉɨʤȈƺǉ�ɨǉɥɁɨɽȈȶǼӝ
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Standard Effective date and impact:

Amendments 
to Other 
IPSAS 
resulting 
from IPSAS 
41, Financial 
Instruments

Applicable: 1st January 2023:

a) �ȴǉȶǁȴǉȶɽɰ�ɽɁ��ĀČ�Č�њӗ�ɽɁ�ʍɥǁƃɽǉ�ɽȃǉ�ǼʍȈǁƃȶƺǉ�ɨǉȢƃɽǉǁ�ɽɁ�ɽȃǉ�ƺɁȴɥɁȶǉȶɽɰ�Ɂǹ�
ƹɁɨɨɁʥȈȶǼ�ƺɁɰɽɰ�ʥȃȈƺȃ�ʥǉɨǉ�ȈȶƃǁʤǉɨɽǉȶɽȢʰ�ɁȴȈɽɽǉǁ�ʥȃǉȶ��ĀČ�Č�љі�ʥƃɰ�Ȉɰɰʍǉǁӝ

b) �ȴǉȶǁȴǉȶɽɰ� ɽɁ� �ĀČ�Č� јѕӗ� ɨǉǼƃɨǁȈȶǼ� ȈȢȢʍɰɽɨƃɽȈʤǉ� ǉʯƃȴɥȢǉɰ� Ɂȶ� ȃǉǁǼȈȶǼ� ƃȶǁ�
ƺɨǉǁȈɽ�ɨȈɰȟ�ʥȃȈƺȃ�ʥǉɨǉ�ȈȶƃǁʤǉɨɽǉȶɽȢʰ�ɁȴȈɽɽǉǁ�ʥȃǉȶ��ĀČ�Č�љі�ʥƃɰ�Ȉɰɰʍǉǁӝ

c) �ȴǉȶǁȴǉȶɽɰ�ɽɁ��ĀČ�Č�јѕӗ�ɽɁ�ʍɥǁƃɽǉ�ɽȃǉ�ǼʍȈǁƃȶƺǉ�ǹɁɨ�ƃƺƺɁʍȶɽȈȶǼ�ǹɁɨ�ˎȶƃȶƺȈƃȢ�
Ǽʍƃɨƃȶɽǉǉǁ�ƺɁȶɽɨƃƺɽɰ�ʥȃȈƺȃ�ʥǉɨǉ� ȈȶƃǁʤǉɨɽǉȶɽȢʰ�ɁȴȈɽɽǉǁ�ʥȃǉȶ��ĀČ�Č�љі�ʥƃɰ�
issued.

d) �ȴǉȶǁȴǉȶɽɰ� ɽɁ� �ĀČ�Č� јјӗ� ɽɁ� ʍɥǁƃɽǉ� ɽȃǉ� ǼʍȈǁƃȶƺǉ� Ɂȶ� ƺȢƃɰɰȈǹʰȈȶǼ� ˎȶƃȶƺȈƃȢ�
Ȉȶɰɽɨʍȴǉȶɽɰ�Ɂȶ�ȈȶȈɽȈƃȢ�ƃǁɁɥɽȈɁȶ�Ɂǹ�ƃƺƺɨʍƃȢ�ƹƃɰȈɰ��ĀČ�Č�ʥȃȈƺȃ�ʥǉɨǉ�ȈȶƃǁʤǉɨɽǉȶɽȢʰ�
ɁȴȈɽɽǉǁ�ʥȃǉȶ��ĀČ�Č�љі�ʥƃɰ�Ȉɰɰʍǉǁӝ

Other 
ȈȴɥɨɁʤǉȴǉȶɽɰ�
to IPSAS

Applicable 1st January 2023

IPSAS 22 Disclosure of Financial Information about the General 
Government Sector.��ȴǉȶǁȴǉȶɽɰ�ɽɁ�ɨǉǹǉɨ�ɽɁ�ɽȃǉ�Ȣƃɽǉɰɽ�Čʰɰɽǉȴ�Ɂǹ�ÇƃɽȈɁȶƃȢ�
Accounts (SNA 2008).
S¢­�­�ѿ҅Ӹ�/ǳȣǪȀɡƭƭ��ƭǵƭ˴ȻȮӾ�ÇɁʥ�ǁǉȢǉɽǉɰ�ɽȃǉ�ɽǉɨȴ�ƺɁȴɥɁɰȈɽǉ�ɰɁƺȈƃȢ�ɰǉƺʍɨȈɽʰ�
ƹǉȶǉˎɽɰ�ƃɰ�Ȉɽ�Ȉɰ�ȶɁ�ȢɁȶǼǉɨ�ǁǉˎȶǉǁ�Ȉȶ��ĀČ�Čӝ
IPSAS 29: Financial instruments: Recognition and Measurement. Standard no 
longer included in the 2023 IPSAS handbook as it is now superseded by IPSAS 
љі�ʥȃȈƺȃ�Ȉɰ�ƃɥɥȢȈƺƃƹȢǉ�ǹɨɁȴ�іst January 2023.

ii. New and amended standards and interpretations in issue but not yet effective
 in the year ended 30 June 2023.

Standard Effective date and impact:

IPSAS 43 Applicable 1st January 2025
ěȃǉ� ɰɽƃȶǁƃɨǁ� ɰǉɽɰ� Ɂʍɽ� ɽȃǉ� ɥɨȈȶƺȈɥȢǉɰ� ǹɁɨ� ɽȃǉ� ɨǉƺɁǼȶȈɽȈɁȶӗ� ȴǉƃɰʍɨǉȴǉȶɽӗ�
ɥɨǉɰǉȶɽƃɽȈɁȶӗ�ƃȶǁ�ǁȈɰƺȢɁɰʍɨǉ�Ɂǹ�Ȣǉƃɰǉɰӝ�ěȃǉ�ɁƹȚǉƺɽȈʤǉ�Ȉɰ�ɽɁ�ǉȶɰʍɨǉ�ɽȃƃɽ�Ȣǉɰɰǉǉɰ�ƃȶǁ�
ȢǉɰɰɁɨɰ�ɥɨɁʤȈǁǉ�ɨǉȢǉʤƃȶɽ�ȈȶǹɁɨȴƃɽȈɁȶ�Ȉȶ�ƃ�ȴƃȶȶǉɨ�ɽȃƃɽ�ǹƃȈɽȃǹʍȢȢʰ�ɨǉɥɨǉɰǉȶɽɰ�ɽȃɁɰǉ�
ɽɨƃȶɰƃƺɽȈɁȶɰӝ�ěȃȈɰ�ȈȶǹɁɨȴƃɽȈɁȶ�ǼȈʤǉɰ�ƃ�ƹƃɰȈɰ�ǹɁɨ�ʍɰǉɨɰ�Ɂǹ�ˎȶƃȶƺȈƃȢ�ɰɽƃɽǉȴǉȶɽɰ�ɽɁ�
ƃɰɰǉɰɰ�ɽȃǉ�ǉǹǹǉƺɽ�ɽȃƃɽ�Ȣǉƃɰǉɰ�ȃƃʤǉ�Ɂȶ�ɽȃǉ�ˎ ȶƃȶƺȈƃȢ�ɥɁɰȈɽȈɁȶӗ�ˎ ȶƃȶƺȈƃȢ�ɥǉɨǹɁɨȴƃȶƺǉ�
ƃȶǁ�ƺƃɰȃːɁʥɰ�Ɂǹ�ƃȶ�KȶɽȈɽʰӝ

ěȃǉ� ȶǉʥ� ɰɽƃȶǁƃɨǁ� ɨǉɧʍȈɨǉɰ� ǉȶɽȈɽȈǉɰ� ɽɁ� ɨǉƺɁǼȶȈɰǉӗ� ȴǉƃɰʍɨǉ� ƃȶǁ� ɥɨǉɰǉȶɽ�
ȈȶǹɁɨȴƃɽȈɁȶ�Ɂȶ�ɨȈǼȃɽ�Ɂǹ�ʍɰǉ�ƃɰɰǉɽɰ�ƃȶǁ�Ȣǉƃɰǉ�ȢȈƃƹȈȢȈɽȈǉɰ

�ĀČ�Č�љљӖ�
ÇɁȶӸ�:ʍɨɨǉȶɽ�
Assets Held 
for Sale and 
Discontinued 
Operations

Applicable 1st January 2025
The Standard requires,
�ɰɰǉɽɰ�ɽȃƃɽ�ȴǉǉɽ�ɽȃǉ�ƺɨȈɽǉɨȈƃ�ɽɁ�ƹǉ�ƺȢƃɰɰȈˎǉǁ�ƃɰ�ȃǉȢǁ�ǹɁɨ�ɰƃȢǉ�ɽɁ�ƹǉ�ȴǉƃɰʍɨǉǁ�ƃɽ�
ɽȃǉ�ȢɁʥǉɨ�Ɂǹ�ƺƃɨɨʰȈȶǼ�ƃȴɁʍȶɽ�ƃȶǁ�ǹƃȈɨ�ʤƃȢʍǉ�Ȣǉɰɰ�ƺɁɰɽɰ�ɽɁ�ɰǉȢȢ�ƃȶǁ�ɽȃǉ�ǁǉɥɨǉƺȈƃɽȈɁȶ�
of such assets to cease and:

�ɰɰǉɽɰ�ɽȃƃɽ�ȴǉǉɽ�ɽȃǉ�ƺɨȈɽǉɨȈƃ�ɽɁ�ƹǉ�ƺȢƃɰɰȈˎǉǁ�ƃɰ�ȃǉȢǁ�ǹɁɨ�ɰƃȢǉ�ɽɁ�ƹǉ�ɥɨǉɰǉȶɽǉǁ�
ɰǉɥƃɨƃɽǉȢʰ�Ȉȶ�ɽȃǉ�ɰɽƃɽǉȴǉȶɽ�Ɂǹ�ˎȶƃȶƺȈƃȢ�ɥɁɰȈɽȈɁȶ�ƃȶǁ�ɽȃǉ�ɨǉɰʍȢɽɰ�Ɂǹ�ǁȈɰƺɁȶɽȈȶʍǉǁ�
ɁɥǉɨƃɽȈɁȶɰ�ɽɁ�ƹǉ�ɥɨǉɰǉȶɽǉǁ�ɰǉɥƃɨƃɽǉȢʰ�Ȉȶ�ɽȃǉ�ɰɽƃɽǉȴǉȶɽ�Ɂǹ�ˎ ȶƃȶƺȈƃȢ�ɥǉɨǹɁɨȴƃȶƺǉӝ  

iii. Early adoption of standards
9ʍɰȈȶǉɰɰ�ĄǉǼȈɰɽɨƃɽȈɁȶ�ČǉɨʤȈƺǉ�ǁȈǁ�ȶɁɽ�ǉƃɨȢʰ�ӵ�ƃǁɁɥɽ�ƃȶʰ�ȶǉʥ�Ɂɨ�ƃȴǉȶǁǉǁ�ɰɽƃȶǁƃɨǁɰ�Ȉȶ�h ǉƃɨ�їѕїїӣїѕїјӝ



BUSINESS REGISTRATION SERVICE

ќѝ

4. Čʍȴȴƃɨʰ�Ɂǹ�ɰȈǼȶȈˎƺƃȶɽ�ƃƺƺɁʍȶɽȈȶǼ�ɥɁȢȈƺȈǉɰ

a. Revenue recognition

v. Revenue from non-exchange transactions 

Transfers from other government entities
Ąǉʤǉȶʍǉɰ�ǹɨɁȴ�ȶɁȶӸǉʯƺȃƃȶǼǉ�ɽɨƃȶɰƃƺɽȈɁȶɰ�ʥȈɽȃ�Ɂɽȃǉɨ�ǼɁʤǉɨȶȴǉȶɽ�ǉȶɽȈɽȈǉɰ�ƃɨǉ�ȴǉƃɰʍɨǉǁ�ƃɽ�ǹƃȈɨ�ʤƃȢʍǉ�
ƃȶǁ�ɨǉƺɁǼȶȈ˃ǉǁ�Ɂȶ�ɁƹɽƃȈȶȈȶǼ�ƺɁȶɽɨɁȢ�Ɂǹ�ɽȃǉ�ƃɰɰǉɽ�ӯƺƃɰȃӗ�ǼɁɁǁɰӗ�ɰǉɨʤȈƺǉɰ�ƃȶǁ�ɥɨɁɥǉɨɽʰӰ�Ȉǹ�ɽȃǉ�ɽɨƃȶɰǹǉɨ�
Ȉɰ�ǹɨǉǉ�ǹɨɁȴ�ƺɁȶǁȈɽȈɁȶɰ�ƃȶǁ�Ȉɽ�Ȉɰ�ɥɨɁƹƃƹȢǉ�ɽȃƃɽ�ɽȃǉ�ǉƺɁȶɁȴȈƺ�ƹǉȶǉˎɽɰ�Ɂɨ�ɰǉɨʤȈƺǉ�ɥɁɽǉȶɽȈƃȢ�ɨǉȢƃɽǉǁ�ɽɁ�
ɽȃǉ�ƃɰɰǉɽ�ʥȈȢȢ�ːɁʥ�ɽɁ�ɽȃǉ�ǉȶɽȈɽʰ�ƃȶǁ�ƺƃȶ�ƹǉ�ȴǉƃɰʍɨǉǁ�ɨǉȢȈƃƹȢʰӝ�Ąǉƺʍɨɨǉȶɽ�Ǽɨƃȶɽɰ�ƃɨǉ�ɨǉƺɁǼȶȈ˃ǉǁ�Ȉȶ�ɽȃǉ�
ɰɽƃɽǉȴǉȶɽ�Ɂǹ�ƺɁȴɥɨǉȃǉȶɰȈʤǉ�ȈȶƺɁȴǉӝ�AǉʤǉȢɁɥȴǉȶɽӣƺƃɥȈɽƃȢ�Ǽɨƃȶɽɰ�ƃɨǉ�ɨǉƺɁǼȶȈ˃ǉǁ�Ȉȶ�ɽȃǉ�ɰɽƃɽǉȴǉȶɽ�
Ɂǹ�ˎȶƃȶƺȈƃȢ�ɥɁɰȈɽȈɁȶ�ƃȶǁ�ɨǉƃȢȈɰǉǁ�Ȉȶ�ɽȃǉ�ɰɽƃɽǉȴǉȶɽ�Ɂǹ�ƺɁȴɥɨǉȃǉȶɰȈʤǉ�ȈȶƺɁȴǉ�Ɂʤǉɨ�ɽȃǉ�ʍɰǉǹʍȢ�ȢȈǹǉ�Ɂǹ�
the assets that has been acquired using such funds.

vi. Revenue from Exchange transactions

Rendering of services
9ʍɰȈȶǉɰɰ� ĄǉǼȈɰɽɨƃɽȈɁȶ� ČǉɨʤȈƺǉ� ɨǉƺɁǼȶȈ˃ǉɰ� ɨǉʤǉȶʍǉ� ǹɨɁȴ� ɨǉȶǁǉɨȈȶǼ� Ɂǹ� ɰǉɨʤȈƺǉɰ� ƹʰ� ɨǉǹǉɨǉȶƺǉ� ɽɁ� ɽȃǉ�
ɰɽƃǼǉ� Ɂǹ� ƺɁȴɥȢǉɽȈɁȶ�ʥȃǉȶ� ɽȃǉ� ɁʍɽƺɁȴǉ� Ɂǹ� ɽȃǉ� ɽɨƃȶɰƃƺɽȈɁȶ� ƺƃȶ� ƹǉ� ǉɰɽȈȴƃɽǉǁ� ɨǉȢȈƃƹȢʰӝ� ěȃǉ� ɰɽƃǼǉ�
Ɂǹ�ƺɁȴɥȢǉɽȈɁȶ�Ȉɰ�ȴǉƃɰʍɨǉǁ�ƹʰ�ɨǉǹǉɨǉȶƺǉ�ɽɁ�ȢƃƹɁʍɨ�ȃɁʍɨɰ�Ȉȶƺʍɨɨǉǁ�ɽɁ�ǁƃɽǉ�ƃɰ�ƃ�ɥǉɨƺǉȶɽƃǼǉ�Ɂǹ�ɽɁɽƃȢ�
ǉɰɽȈȴƃɽǉǁ�ȢƃƹɁʍɨ�ȃɁʍɨɰӝ
Śȃǉɨǉ�ɽȃǉ�ƺɁȶɽɨƃƺɽ�ɁʍɽƺɁȴǉ�ƺƃȶȶɁɽ�ƹǉ�ȴǉƃɰʍɨǉǁ�ɨǉȢȈƃƹȢʰӗ�ɨǉʤǉȶʍǉ�Ȉɰ�ɨǉƺɁǼȶȈ˃ǉǁ�ɁȶȢʰ�ɽɁ�ɽȃǉ�ǉʯɽǉȶɽ�
ɽȃƃɽ�ɽȃǉ�ǉʯɥǉȶɰǉɰ�Ȉȶƺʍɨɨǉǁ�ƃɨǉ�ɨǉƺɁʤǉɨƃƹȢǉӝ����

Sale of goods
Ąǉʤǉȶʍǉ�ǹɨɁȴ�ɽȃǉ�ɰƃȢǉ�Ɂǹ�ǼɁɁǁɰ�Ȉɰ�ɨǉƺɁǼȶȈ˃ǉǁ�ʥȃǉȶ�ɽȃǉ�ɰȈǼȶȈˎƺƃȶɽ�ɨȈɰȟɰ�ƃȶǁ�ɨǉʥƃɨǁɰ�Ɂǹ�ɁʥȶǉɨɰȃȈɥ�
ȃƃʤǉ� ƹǉǉȶ� ɽɨƃȶɰǹǉɨɨǉǁ� ɽɁ� ɽȃǉ� ƹʍʰǉɨӗ� ʍɰʍƃȢȢʰ� Ɂȶ� ǁǉȢȈʤǉɨʰ� Ɂǹ� ɽȃǉ� ǼɁɁǁɰ� ƃȶǁ� ʥȃǉȶ� ɽȃǉ� ƃȴɁʍȶɽ� Ɂǹ�
ɨǉʤǉȶʍǉ�ƺƃȶ�ƹǉ�ȴǉƃɰʍɨǉǁ�ɨǉȢȈƃƹȢʰ�ƃȶǁ�Ȉɽ�Ȉɰ�ɥɨɁƹƃƹȢǉ�ɽȃƃɽ�ɽȃǉ�ǉƺɁȶɁȴȈƺ�ƹǉȶǉˎɽɰ�Ɂɨ�ɰǉɨʤȈƺǉ�ɥɁɽǉȶɽȈƃȢ�
ƃɰɰɁƺȈƃɽǉǁ�ʥȈɽȃ�ɽȃǉ�ɽɨƃȶɰƃƺɽȈɁȶ�ʥȈȢȢ�ːɁʥ�ɽɁ�ɽȃǉ�ǉȶɽȈɽʰӝ

b. Budget information 
ěȃǉ�ɁɨȈǼȈȶƃȢ�ƹʍǁǼǉɽ� ǹɁɨ�yť�їѕїїӸїѕїј�ʥƃɰ�ƃɥɥɨɁʤǉǁ�ƹʰ� ɽȃǉ�ÇƃɽȈɁȶƃȢ��ɰɰǉȴƹȢʰ� Ȉȶ�°ʍȶǉ�їѕїј�ƃȶǁ�
ɽȃǉɨǉ�ʥǉɨǉ�ȶɁ�Čʍƹɰǉɧʍǉȶɽ�ɨǉʤȈɰȈɁȶɰ�ƃȶǁ�ƃǁǁȈɽȈɁȶƃȢ�ƃɥɥɨɁɥɨȈƃɽȈɁȶɰ�ȴƃǁǉ�ɽɁ�ɽȃǉ�ƃɥɥɨɁʤǉǁ�ƹʍǁǼǉɽӝ�
ěȃǉ�9ʍɰȈȶǉɰɰ�ĄǉǼȈɰɽɨƃɽȈɁȶ�ČǉɨʤȈƺǉ�ƹʍǁǼǉɽ�Ȉɰ�ɥɨǉɥƃɨǉǁ�Ɂȶ�ƃ�ǁȈǹǹǉɨǉȶɽ�ƹƃɰȈɰ�ɽɁ�ɽȃǉ�ƃƺɽʍƃȢ�ȈȶƺɁȴǉ�ƃȶǁ�
ǉʯɥǉȶǁȈɽʍɨǉ�ǁȈɰƺȢɁɰǉǁ�Ȉȶ�ɽȃǉ�ˎȶƃȶƺȈƃȢ�ɰɽƃɽǉȴǉȶɽɰӝ�ěȃǉ�ˎȶƃȶƺȈƃȢ�ɰɽƃɽǉȴǉȶɽɰ�ƃɨǉ�ɥɨǉɥƃɨǉǁ�Ɂȶ�ƃƺƺɨʍƃȢ�
ƹƃɰȈɰ�ʍɰȈȶǼ�ƃ�ƺȢƃɰɰȈˎƺƃɽȈɁȶ�ƹƃɰǉǁ�Ɂȶ�ɽȃǉ�ȶƃɽʍɨǉ�Ɂǹ�ǉʯɥǉȶɰǉɰ�Ȉȶ�ɽȃǉ�ɰɽƃɽǉȴǉȶɽ�Ɂǹ�ˎ ȶƃȶƺȈƃȢ�ɥǉɨǹɁɨȴƃȶƺǉӗ�
ʥȃǉɨǉƃɰ�ɽȃǉ�ƹʍǁǼǉɽ�Ȉɰ�ɥɨǉɥƃɨǉǁ�Ɂȶ�ƃ�ƺƃɰȃ�ƹƃɰȈɰӝ�ěȃǉ�ƃȴɁʍȶɽɰ�Ȉȶ�ɽȃǉ�ˎ ȶƃȶƺȈƃȢ�ɰɽƃɽǉȴǉȶɽɰ�ʥǉɨǉ�ɨǉƺƃɰɽ�
ǹɨɁȴ�ɽȃǉ�ƃƺƺɨʍƃȢ�ƹƃɰȈɰ�ɽɁ�ɽȃǉ�ƺƃɰȃ�ƹƃɰȈɰ�ƃȶǁ�ɨǉƺȢƃɰɰȈˎǉǁ�ƹʰ�ɥɨǉɰǉȶɽƃɽȈɁȶ�ɽɁ�ƹǉ�Ɂȶ�ɽȃǉ�ɰƃȴǉ�ƹƃɰȈɰ�ƃɰ�
ɽȃǉ�ƃɥɥɨɁʤǉǁ�ƹʍǁǼǉɽӝ���ƺɁȴɥƃɨȈɰɁȶ�Ɂǹ�ƹʍǁǼǉɽ�ƃȶǁ�ƃƺɽʍƃȢ�ƃȴɁʍȶɽɰӗ�ɥɨǉɥƃɨǉǁ�Ɂȶ�ƃ�ƺɁȴɥƃɨƃƹȢǉ�ƹƃɰȈɰ�
ɽɁ�ɽȃǉ�ƃɥɥɨɁʤǉǁ�ƹʍǁǼǉɽӗ� Ȉɰ�ɽȃǉȶ�ɥɨǉɰǉȶɽǉǁ�Ȉȶ�ɽȃǉ�ɰɽƃɽǉȴǉȶɽ�Ɂǹ�ƺɁȴɥƃɨȈɰɁȶ�Ɂǹ�ƹʍǁǼǉɽ�ƃȶǁ�ƃƺɽʍƃȢ�
ƃȴɁʍȶɽɰ�ǹɨɁȴ�ɽȃǉ�ƃƺƺɨʍƃȢ�ƹƃɰȈɰ�ɽɁ�ɽȃǉ�ƺƃɰȃ�ƹƃɰȈɰ�ƃȶǁ�ɨǉƺȢƃɰɰȈˎǉǁ�ƹʰ�ɥɨǉɰǉȶɽƃɽȈɁȶ�ɽɁ�ƹǉ�Ɂȶ�ɽȃǉ�ɰƃȴǉ�
ƹƃɰȈɰ�ƃɰ�ɽȃǉ�ƃɥɥɨɁʤǉǁ�ƹʍǁǼǉɽӝ�

�� ƺɁȴɥƃɨȈɰɁȶ�Ɂǹ� ƹʍǁǼǉɽ� ƃȶǁ� ƃƺɽʍƃȢ� ƃȴɁʍȶɽɰӗ� ɥɨǉɥƃɨǉǁ�Ɂȶ� ƃ� ƺɁȴɥƃɨƃƹȢǉ�ƹƃɰȈɰ� ɽɁ� ɽȃǉ� ƃɥɥɨɁʤǉǁ�
ƹʍǁǼǉɽӗ�Ȉɰ�ɽȃǉȶ�ɥɨǉɰǉȶɽǉǁ�Ȉȶ�ɽȃǉ�ɰɽƃɽǉȴǉȶɽ�Ɂǹ�ƺɁȴɥƃɨȈɰɁȶ�Ɂǹ�ƹʍǁǼǉɽ�ƃȶǁ�ƃƺɽʍƃȢ�ƃȴɁʍȶɽɰӝ

�ȶ� ƃǁǁȈɽȈɁȶ� ɽɁ� ɽȃǉ�9ƃɰȈɰ� ǁȈǹǹǉɨǉȶƺǉӗ� ƃǁȚʍɰɽȴǉȶɽɰ� ɽɁ� ƃȴɁʍȶɽɰ� Ȉȶ� ɽȃǉ� ˎȶƃȶƺȈƃȢ� ɰɽƃɽǉȴǉȶɽɰ� ƃɨǉ� ƃȢɰɁ�
ȴƃǁǉ�ǹɁɨ�ǁȈǹǹǉɨǉȶƺǉɰ�Ȉȶ�ɽȃǉ�ǹɁɨȴƃɽɰ�ƃȶǁ�ƺȢƃɰɰȈˎƺƃɽȈɁȶ�ɰƺȃǉȴǉɰ�ƃǁɁɥɽǉǁ�ǹɁɨ�ɽȃǉ�ɥɨǉɰǉȶɽƃɽȈɁȶ�Ɂǹ�ɽȃǉ�
ˎȶƃȶƺȈƃȢ�ɰɽƃɽǉȴǉȶɽɰ�ƃȶǁ�ɽȃǉ�ƃɥɥɨɁʤǉǁ�ƹʍǁǼǉɽӝ

�� ɰɽƃɽǉȴǉȶɽ� ɽɁ� ɨǉƺɁȶƺȈȢǉ� ɽȃǉ� ƃƺɽʍƃȢ� ƃȴɁʍȶɽɰ� Ɂȶ� ƃ� ƺɁȴɥƃɨƃƹȢǉ� ƹƃɰȈɰ� ȈȶƺȢʍǁǉǁ� Ȉȶ� ɽȃǉ� ɰɽƃɽǉȴǉȶɽ�
Ɂǹ� ƺɁȴɥƃɨȈɰɁȶ� Ɂǹ� ƹʍǁǼǉɽ� ƃȶǁ� ƃƺɽʍƃȢ� ƃȴɁʍȶɽɰ� ƃȶǁ� ɽȃǉ� ƃƺɽʍƃȢ� ƃɰ� ɥǉɨ� ɽȃǉ� ɰɽƃɽǉȴǉȶɽ� Ɂǹ� ˎȶƃȶƺȈƃȢ�
ɥǉɨǹɁɨȴƃȶƺǉ�ȃƃɰ�ƹǉǉȶ�ɥɨǉɰǉȶɽǉǁ�ʍȶǁǉɨ�ɥƃǼǉ�њ�ɽȃǉɰǉ�ˎȶƃȶƺȈƃȢ�ɰɽƃɽǉȴǉȶɽɰӝ

c. Property, plant and equipment 
�ȢȢ�ɥɨɁɥǉɨɽʰӗ�ɥȢƃȶɽ�ƃȶǁ�ǉɧʍȈɥȴǉȶɽ�ƃɨǉ�ɰɽƃɽǉǁ�ƃɽ�ƺɁɰɽ�Ȣǉɰɰ�ƃƺƺʍȴʍȢƃɽǉǁ�ǁǉɥɨǉƺȈƃɽȈɁȶ�ƃȶǁ�ȈȴɥƃȈɨȴǉȶɽ�
ȢɁɰɰǉɰӝ�:Ɂɰɽ�ȈȶƺȢʍǁǉɰ�ǉʯɥǉȶǁȈɽʍɨǉ�ɽȃƃɽ�Ȉɰ�ǁȈɨǉƺɽȢʰ�ƃɽɽɨȈƹʍɽƃƹȢǉ�ɽɁ�ɽȃǉ�ƃƺɧʍȈɰȈɽȈɁȶ�Ɂǹ�ɽȃǉ�Ȉɽǉȴɰӝ�Śȃǉȶ�
ɰȈǼȶȈˎƺƃȶɽ� ɥƃɨɽɰ� Ɂǹ� ɥɨɁɥǉɨɽʰӗ� ɥȢƃȶɽ� ƃȶǁ� ǉɧʍȈɥȴǉȶɽ� ƃɨǉ� ɨǉɧʍȈɨǉǁ� ɽɁ� ƹǉ� ɨǉɥȢƃƺǉǁ� ƃɽ� ȈȶɽǉɨʤƃȢɰӗ� ɽȃǉ�
ČǉɨʤȈƺǉ�ɨǉƺɁǼȶȈ˃ǉɰ�ɰʍƺȃ�ɥƃɨɽɰ�ƃɰ� ȈȶǁȈʤȈǁʍƃȢ�ƃɰɰǉɽɰ�ʥȈɽȃ�ɰɥǉƺȈˎƺ�ʍɰǉǹʍȢ� ȢȈʤǉɰ�ƃȶǁ�ǁǉɥɨǉƺȈƃɽǉɰ�ɽȃǉȴ�
ƃƺƺɁɨǁȈȶǼȢʰӝ�¸ȈȟǉʥȈɰǉӗ�ʥȃǉȶ�ƃ�ȴƃȚɁɨ�ȈȶɰɥǉƺɽȈɁȶ�Ȉɰ�ɥǉɨǹɁɨȴǉǁӗ�Ȉɽɰ�ƺɁɰɽ�Ȉɰ�ɨǉƺɁǼȶȈ˃ǉǁ�Ȉȶ�ɽȃǉ�ƺƃɨɨʰȈȶǼ�
ƃȴɁʍȶɽ�Ɂǹ� ɽȃǉ�ɥȢƃȶɽ�ƃȶǁ�ǉɧʍȈɥȴǉȶɽ�ƃɰ�ƃ� ɨǉɥȢƃƺǉȴǉȶɽ� Ȉǹ� ɽȃǉ� ɨǉƺɁǼȶȈɽȈɁȶ�ƺɨȈɽǉɨȈƃ�ƃɨǉ�ɰƃɽȈɰˎǉǁӝ��ȢȢ�
Ɂɽȃǉɨ� ɨǉɥƃȈɨ� ƃȶǁ�ȴƃȈȶɽǉȶƃȶƺǉ� ƺɁɰɽɰ� ƃɨǉ� ɨǉƺɁǼȶȈ˃ǉǁ� Ȉȶ� ɰʍɨɥȢʍɰ� Ɂɨ� ǁǉˎƺȈɽ� ƃɰ� Ȉȶƺʍɨɨǉǁӝ� Śȃǉɨǉ� ƃȶ�
ƃɰɰǉɽ�Ȉɰ�ƃƺɧʍȈɨǉǁ�Ȉȶ�ƃ�ȶɁȶӸǉʯƺȃƃȶǼǉ�ɽɨƃȶɰƃƺɽȈɁȶ�ǹɁɨ�ȶȈȢ�Ɂɨ�ȶɁȴȈȶƃȢ�ƺɁȶɰȈǁǉɨƃɽȈɁȶ�ɽȃǉ�ƃɰɰǉɽ�Ȉɰ�ȈȶȈɽȈƃȢȢʰ�
ȴǉƃɰʍɨǉǁ�ƃɽ�Ȉɽɰ�ǹƃȈɨ�ʤƃȢʍǉӝ�
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ќў

�ɽ�Ȉɰ�ɽȃǉ�ɥɁȢȈƺʰ�Ɂǹ�ɽȃǉ�ɰǉɨʤȈƺǉ�ɽɁ�ǁǉɥɨǉƺȈƃɽǉ�ĀɨɁɥǉɨɽʰӗ�ĀȢƃȶɽ�ƃȶǁ�KɧʍȈɥȴǉȶɽ�Ɂȶ�ƃ�ɰɽɨƃȈǼȃɽӸȢȈȶǉ�ƹƃɰȈɰ�
ʥȈɽȃ�ɽȃǉ�ǹɁȢȢɁʥȈȶǼ�ƃɰɰǉɽ�ƺȢƃɰɰǉɰ�ƃȶǁ�ǁǉɥɨǉƺȈƃɽȈɁȶ�ɨƃɽǉɰ�ƃɥɥȢʰȈȶǼӢ

Asset Class Depreciation rate

:Ɂȴɥʍɽǉɨ�KɧʍȈɥȴǉȶɽ�ƃȶǁ�ČɁǹɽʥƃɨǉ јјӝјՐ

Ýǹˎƺǉ�KɧʍȈɥȴǉȶɽ іїӝњՐ

Motor Vehicles іїӝњՐ

Furniture and Fittings іїӝњՐ

AǉɥɨǉƺȈƃɽȈɁȶ�ƺȃƃɨǼǉɰ�ɰȃƃȢȢ�ƺɁȴȴǉȶƺǉ�Ȉȶ�ɽȃǉ�ƹǉǼȈȶȶȈȶǼ�Ɂǹ�ɽȃǉ�ȴɁȶɽȃ�Ȉȶ�ʥȃȈƺȃ�ɽȃǉ�ƃɰɰǉɽ�Ȉɰ�ˎɨɰɽ�ɥʍɽ�
to use

d. Intangible assets 
�ȶɽƃȶǼȈƹȢǉ�ƃɰɰǉɽɰ�ƃƺɧʍȈɨǉǁ�ɰǉɥƃɨƃɽǉȢʰ�ƃɨǉ� ȈȶȈɽȈƃȢȢʰ� ɨǉƺɁǼȶȈ˃ǉǁ�ƃɽ�ƺɁɰɽӝ�ěȃǉ�ƺɁɰɽ�Ɂǹ� ȈȶɽƃȶǼȈƹȢǉ�ƃɰɰǉɽɰ�
ƃƺɧʍȈɨǉǁ� Ȉȶ�ƃ�ȶɁȶӸǉʯƺȃƃȶǼǉ� ɽɨƃȶɰƃƺɽȈɁȶ� Ȉɰ� ɽȃǉȈɨ� ǹƃȈɨ� ʤƃȢʍǉ�ƃɽ� ɽȃǉ�ǁƃɽǉ�Ɂǹ� ɽȃǉ�ǉʯƺȃƃȶǼǉӝ�yɁȢȢɁʥȈȶǼ�
ȈȶȈɽȈƃȢ� ɨǉƺɁǼȶȈɽȈɁȶӗ� ȈȶɽƃȶǼȈƹȢǉ� ƃɰɰǉɽɰ� ƃɨǉ� ƺƃɨɨȈǉǁ� ƃɽ� ƺɁɰɽ� Ȣǉɰɰ� ƃȶʰ� ƃƺƺʍȴʍȢƃɽǉǁ� ƃȴɁɨɽȈ˃ƃɽȈɁȶ� ƃȶǁ�
ƃƺƺʍȴʍȢƃɽǉǁ� ȈȴɥƃȈɨȴǉȶɽ� ȢɁɰɰǉɰӝ� �ȶɽǉɨȶƃȢȢʰ� Ǽǉȶǉɨƃɽǉǁ� ȈȶɽƃȶǼȈƹȢǉ� ƃɰɰǉɽɰӗ� ǉʯƺȢʍǁȈȶǼ� ƺƃɥȈɽƃȢȈ˃ǉǁ�
ǁǉʤǉȢɁɥȴǉȶɽ�ƺɁɰɽɰӗ�ƃɨǉ�ȶɁɽ�ƺƃɥȈɽƃȢȈ˃ǉǁ�ƃȶǁ�ǉʯɥǉȶǁȈɽʍɨǉ�Ȉɰ�ɨǉːǉƺɽǉǁ�Ȉȶ�ɰʍɨɥȢʍɰ�Ɂɨ�ǁǉˎƺȈɽ�Ȉȶ�ɽȃǉ�ɥǉɨȈɁǁ�
Ȉȶ�ʥȃȈƺȃ�ɽȃǉ�ǉʯɥǉȶǁȈɽʍɨǉ�Ȉɰ�Ȉȶƺʍɨɨǉǁӝ�ěȃǉ�ʍɰǉǹʍȢ�ȢȈǹǉ�Ɂǹ�ɽȃǉ�ȈȶɽƃȶǼȈƹȢǉ�ƃɰɰǉɽɰ�Ȉɰ�ƃɰɰǉɰɰǉǁ�ƃɰ�ǉȈɽȃǉɨ�ˎ ȶȈɽǉ�
Ɂɨ�ȈȶǁǉˎȶȈɽǉӝ

e. Inventories 
�ȶʤǉȶɽɁɨʰ� Ȉɰ�ȴǉƃɰʍɨǉǁ�ƃɽ� ƺɁɰɽ�ʍɥɁȶ� ȈȶȈɽȈƃȢ� ɨǉƺɁǼȶȈɽȈɁȶӝ� ěɁ� ɽȃǉ�ǉʯɽǉȶɽ� ɽȃƃɽ� ȈȶʤǉȶɽɁɨʰ�ʥƃɰ� ɨǉƺǉȈʤǉǁ�
ɽȃɨɁʍǼȃ�ȶɁȶӸǉʯƺȃƃȶǼǉ�ɽɨƃȶɰƃƺɽȈɁȶɰ�ӯǹɁɨ�ȶɁ�ƺɁɰɽ�Ɂɨ�ǹɁɨ�ƃ�ȶɁȴȈȶƃȢ�ƺɁɰɽӰӗ�ɽȃǉ�ƺɁɰɽ�Ɂǹ�ɽȃǉ�ȈȶʤǉȶɽɁɨʰ�Ȉɰ�Ȉɽɰ�
ǹƃȈɨ�ʤƃȢʍǉ�ƃɽ�ɽȃǉ�ǁƃɽǉ�Ɂǹ�ƃƺɧʍȈɰȈɽȈɁȶӝ

Costs incurred in bringing each product to its present location and conditions are accounted for, as 
follows:

i. Ąƃʥ�ȴƃɽǉɨȈƃȢɰӖ�ɥʍɨƺȃƃɰǉ�ƺɁɰɽ�ʍɰȈȶǼ�ɽȃǉ�ʥǉȈǼȃɽǉǁ�ƃʤǉɨƃǼǉ�ƺɁɰɽ�ȴǉɽȃɁǁ
ii. yȈȶȈɰȃǉǁ�ǼɁɁǁɰ�ƃȶǁ�ʥɁɨȟ�Ȉȶ�ɥɨɁǼɨǉɰɰӖ�ƺɁɰɽ�Ɂǹ�ǁȈɨǉƺɽ�ȴƃɽǉɨȈƃȢɰ�ƃȶǁ�ȢƃƹɁʍɨ�ƃȶǁ�ƃ�ɥɨɁɥɁɨɽȈɁȶ�Ɂǹ�

ȴƃȶʍǹƃƺɽʍɨȈȶǼ�Ɂʤǉɨȃǉƃǁɰ�ƹƃɰǉǁ�Ɂȶ�ɽȃǉ�ȶɁɨȴƃȢ�ɁɥǉɨƃɽȈȶǼ�ƺƃɥƃƺȈɽʰӗ�ƹʍɽ�ǉʯƺȢʍǁȈȶǼ�ƹɁɨɨɁʥȈȶǼ�
costs

�ǹɽǉɨ�ȈȶȈɽȈƃȢ�ɨǉƺɁǼȶȈɽȈɁȶӗ�ȈȶʤǉȶɽɁɨʰ�Ȉɰ�ȴǉƃɰʍɨǉǁ�ƃɽ�ɽȃǉ�ȢɁʥǉɨ�Ɂǹ�ƺɁɰɽ�ƃȶǁ�ȶǉɽ�ɨǉƃȢȈ˃ƃƹȢǉ�ʤƃȢʍǉӝ��Ɂʥǉʤǉɨӗ�
ɽɁ�ɽȃǉ�ǉʯɽǉȶɽ�ɽȃƃɽ�ƃ�ƺȢƃɰɰ�Ɂǹ�ȈȶʤǉȶɽɁɨʰ�Ȉɰ�ǁȈɰɽɨȈƹʍɽǉǁ�Ɂɨ�ǁǉɥȢɁʰǉǁ�ƃɽ��ÇɁ�ƺȃƃɨǼǉ�Ɂɨ�ǹɁɨ�ƃ�ȶɁȴȈȶƃȢ�ƺȃƃɨǼǉӗ�
ɽȃƃɽ�ƺȢƃɰɰ�Ɂǹ�ȈȶʤǉȶɽɁɨʰ�Ȉɰ�ȴǉƃɰʍɨǉǁ�ƃɽ�ɽȃǉ�ȢɁʥǉɨ�Ɂǹ�ƺɁɰɽ�ƃȶǁ�ƺʍɨɨǉȶɽ�ɨǉɥȢƃƺǉȴǉȶɽ�ƺɁɰɽӝ
Çǉɽ�ɨǉƃȢȈ˃ƃƹȢǉ�ʤƃȢʍǉ�Ȉɰ�ɽȃǉ�ǉɰɽȈȴƃɽǉǁ�ɰǉȢȢȈȶǼ�ɥɨȈƺǉ�Ȉȶ�ɽȃǉ�ɁɨǁȈȶƃɨʰ�ƺɁʍɨɰǉ�Ɂǹ�ɁɥǉɨƃɽȈɁȶɰӗ�Ȣǉɰɰ

�ɽȃǉ�ǉɰɽȈȴƃɽǉǁ�ƺɁɰɽɰ�Ɂǹ�ƺɁȴɥȢǉɽȈɁȶ�ƃȶǁ�ɽȃǉ�ǉɰɽȈȴƃɽǉǁ�ƺɁɰɽɰ�ȶǉƺǉɰɰƃɨʰ�ɽɁ�ȴƃȟǉ�ɽȃǉ�ɰƃȢǉӗ�ǉʯƺȃƃȶǼǉӗ�Ɂɨ�
ǁȈɰɽɨȈƹʍɽȈɁȶӝ��ȶʤǉȶɽɁɨȈǉɰ�ƃɨǉ�ɨǉƺɁǼȶȈ˃ǉǁ�ƃɰ�ƃȶ�ǉʯɥǉȶɰǉ�ʥȃǉȶ�ǁǉɥȢɁʰǉǁ�ǹɁɨ�ʍɽȈȢȈ˃ƃɽȈɁȶ�Ɂɨ�ƺɁȶɰʍȴɥɽȈɁȶ�
Ȉȶ�ɽȃǉ�ɁɨǁȈȶƃɨʰ�ƺɁʍɨɰǉ�Ɂǹ�ɁɥǉɨƃɽȈɁȶɰ�Ɂǹ�ɽȃǉ�ČǉɨʤȈƺǉӝ

f. KȴɥȢɁʰǉǉ�ƹǉȶǉˎɽɰ�
ĄǉɽȈɨǉȴǉȶɽ�ƹǉȶǉˎɽ�ɥȢƃȶɰ
9ʍɰȈȶǉɰɰ�ĄǉǼȈɰɽɨƃɽȈɁȶ�ČǉɨʤȈƺǉ�ɥɨɁʤȈǁǉɰ�ɨǉɽȈɨǉȴǉȶɽ�ƹǉȶǉˎɽɰ�ǹɁɨ�Ȉɽɰ�ǉȴɥȢɁʰǉǉɰӝ�Aǉˎȶǉǁ�ƺɁȶɽɨȈƹʍɽȈɁȶ�
ɥȢƃȶɰ� ƃɨǉ� ɥɁɰɽӸǉȴɥȢɁʰȴǉȶɽ� ƹǉȶǉˎɽ� ɥȢƃȶɰ� ʍȶǁǉɨ�ʥȃȈƺȃ� ƃȶ� ǉȶɽȈɽʰ� ɥƃʰɰ� ˎʯǉǁ� ƺɁȶɽɨȈƹʍɽȈɁȶɰ� ȈȶɽɁ� ƃ�
ɰǉɥƃɨƃɽǉ�ǉȶɽȈɽʰ�ӯƃ�ǹʍȶǁӰӗ�ƃȶǁ�ʥȈȢȢ�ȃƃʤǉ�ȶɁ�ȢǉǼƃȢ�Ɂɨ�ƺɁȶɰɽɨʍƺɽȈʤǉ�ɁƹȢȈǼƃɽȈɁȶ�ɽɁ�ɥƃʰ�ǹʍɨɽȃǉɨ�ƺɁȶɽɨȈƹʍɽȈɁȶɰ�
Ȉǹ�ɽȃǉ�ǹʍȶǁ�ǁɁǉɰ�ȶɁɽ�ȃɁȢǁ�ɰʍǹˎƺȈǉȶɽ�ƃɰɰǉɽɰ�ɽɁ�ɥƃʰ�ƃȢȢ�ǉȴɥȢɁʰǉǉ�ƹǉȶǉˎɽɰ�ɨǉȢƃɽȈȶǼ�ɽɁ�ǉȴɥȢɁʰǉǉ�ɰǉɨʤȈƺǉ�
Ȉȶ�ɽȃǉ�ƺʍɨɨǉȶɽ�ƃȶǁ�ɥɨȈɁɨ�ɥǉɨȈɁǁɰӝ�ěȃǉ�ƺɁȶɽɨȈƹʍɽȈɁȶɰ�ɽɁ�ǹʍȶǁ�ɁƹȢȈǼƃɽȈɁȶɰ�ǹɁɨ�ɽȃǉ�ɥƃʰȴǉȶɽ�Ɂǹ�ɨǉɽȈɨǉȴǉȶɽ�
ƹǉȶǉˎɽɰ�Ȉɰ�ƺȃƃɨǼǉǁ�ƃǼƃȈȶɰɽ�ȈȶƺɁȴǉ�Ȉȶ�ɽȃǉ�ʰǉƃɨ�Ȉȶ�ʥȃȈƺȃ�ɽȃǉʰ�ƹǉƺɁȴǉ�ɥƃʰƃƹȢǉӝ�Aǉˎȶǉǁ�ƹǉȶǉˎɽ�ɥȢƃȶɰ�
ƃɨǉ�ɥɁɰɽӸǉȴɥȢɁʰȴǉȶɽ�ƹǉȶǉˎɽ�ɥȢƃȶɰ�Ɂɽȃǉɨ�ɽȃƃȶ�ǁǉˎȶǉǁӸƺɁȶɽɨȈƹʍɽȈɁȶ�ɥȢƃȶɰӝ�ěȃǉ�ǁǉˎȶǉǁ�ƹǉȶǉˎɽ�ǹʍȶǁɰ�
ƃɨǉ�ƃƺɽʍƃɨȈƃȢȢʰ�ʤƃȢʍǉǁ�ɽɨȈӸƃȶȶʍƃȢȢʰ�Ɂȶ�ɽȃǉ�ɥɨɁȚǉƺɽǉǁ�ʍȶȈɽ�ƺɨǉǁȈɽ�ȴǉɽȃɁǁ�ƹƃɰȈɰӝ�AǉˎƺȈɽɰ�ȈǁǉȶɽȈˎǉǁ�ƃɨǉ�
ɨǉƺɁʤǉɨǉǁ�ɽȃɨɁʍǼȃ�Ȣʍȴɥ�ɰʍȴ�ɥƃʰȴǉȶɽɰ�Ɂɨ�Ȉȶƺɨǉƃɰǉǁ�ǹʍɽʍɨǉ�ƺɁȶɽɨȈƹʍɽȈɁȶɰ�Ɂȶ�ɥɨɁɥɁɨɽȈɁȶƃȢ�ƹƃɰȈɰ�ɽɁ�ƃȢȢ��
ɥƃɨɽȈƺȈɥƃɽȈȶǼ�ǉȴɥȢɁʰǉɨɰӝ�ěȃǉ�ƺɁȶɽɨȈƹʍɽȈɁȶɰ�ƃȶǁ�Ȣʍȴɥ�ɰʍȴ�ɥƃʰȴǉȶɽɰ�ɨǉǁʍƺǉ�ɽȃǉ�ɥɁɰɽӸǉȴɥȢɁʰȴǉȶɽ�
ƹǉȶǉˎɽ�ɁƹȢȈǼƃɽȈɁȶӝ
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g. Foreign currency transactions 
ěɨƃȶɰƃƺɽȈɁȶɰ�Ȉȶ�ǹɁɨǉȈǼȶ�ƺʍɨɨǉȶƺȈǉɰ�ƃɨǉ�ȈȶȈɽȈƃȢȢʰ�ƃƺƺɁʍȶɽǉǁ�ǹɁɨ�ƃɽ�ɽȃǉ�ɨʍȢȈȶǼ�ɨƃɽǉ�Ɂǹ�ǉʯƺȃƃȶǼǉ�Ɂȶ�ɽȃǉ�
ǁƃɽǉ�Ɂǹ� ɽȃǉ�ɽɨƃȶɰƃƺɽȈɁȶӝ�ěɨƃǁǉ�ƺɨǉǁȈɽɁɨɰ�Ɂɨ�ǁǉƹɽɁɨɰ�ǁǉȶɁȴȈȶƃɽǉǁ� Ȉȶ� ǹɁɨǉȈǼȶ�ƺʍɨɨǉȶƺʰ�ƃɨǉ�ɨǉɥɁɨɽǉǁ�
ƃɽ�ɽȃǉ�ɰɽƃɽǉȴǉȶɽ�Ɂǹ�ˎȶƃȶƺȈƃȢ�ɥɁɰȈɽȈɁȶ�ɨǉɥɁɨɽȈȶǼ�ǁƃɽǉ�ƹʰ�ƃɥɥȢʰȈȶǼ�ɽȃǉ�ǉʯƺȃƃȶǼǉ�ɨƃɽǉ�Ɂȶ�ɽȃƃɽ�ǁƃɽǉӝ�
KʯƺȃƃȶǼǉ�ǁȈǹǹǉɨǉȶƺǉɰ�ƃɨȈɰȈȶǼ�ǹɨɁȴ�ɽȃǉ�ɰǉɽɽȢǉȴǉȶɽ�Ɂǹ�ƺɨǉǁȈɽɁɨɰӗ�Ɂɨ�ǹɨɁȴ�ɽȃǉ�ɨǉɥɁɨɽȈȶǼ�Ɂǹ�ƺɨǉǁȈɽɁɨɰ�ƃɽ�
ɨƃɽǉɰ�ǁȈǹǹǉɨǉȶɽ�ǹɨɁȴ�ɽȃɁɰǉ�ƃɽ�ʥȃȈƺȃ�ɽȃǉʰ�ʥǉɨǉ�ȈȶȈɽȈƃȢȢʰ�ɨǉƺɁɨǁǉǁ�ǁʍɨȈȶǼ�ɽȃǉ�ɥǉɨȈɁǁӗ�ƃɨǉ�ɨǉƺɁǼȶȈ˃ǉǁ�ƃɰ�
ȈȶƺɁȴǉ�Ɂɨ�ǉʯɥǉȶɰǉɰ�Ȉȶ�ɽȃǉ�ɥǉɨȈɁǁ�Ȉȶ�ʥȃȈƺȃ�ɽȃǉʰ�ƃɨȈɰǉӝ������

h. Related parties 

9ʍɰȈȶǉɰɰ�ĄǉǼȈɰɽɨƃɽȈɁȶ�ČǉɨʤȈƺǉ� ɨǉǼƃɨǁɰ� ƃ� ɨǉȢƃɽǉǁ�ɥƃɨɽʰ� ƃɰ� ƃ�ɥǉɨɰɁȶ�Ɂɨ� ƃȶ� ǉȶɽȈɽʰ�ʥȈɽȃ� ɽȃǉ� ƃƹȈȢȈɽʰ� ɽɁ�
ǉʯǉɨɽ�ƺɁȶɽɨɁȢ�ȈȶǁȈʤȈǁʍƃȢȢʰ�Ɂɨ�ȚɁȈȶɽȢʰӗ�Ɂɨ�ɽɁ�ǉʯǉɨƺȈɰǉ�ɰȈǼȶȈˎƺƃȶɽ�Ȉȶːʍǉȶƺǉ�Ɂʤǉɨ�ɽȃǉ�KȶɽȈɽʰӗ�Ɂɨ�ʤȈƺǉ�ʤǉɨɰƃӝ�
Ãǉȴƹǉɨɰ�Ɂǹ�ȟǉʰ�ȴƃȶƃǼǉȴǉȶɽ�ƃɨǉ�ɨǉǼƃɨǁǉǁ�ƃɰ�ɨǉȢƃɽǉǁ�ɥƃɨɽȈǉɰ�ƃȶǁ�ƺɁȴɥɨȈɰǉ�ɽȃǉ�ǁȈɨǉƺɽɁɨɰӗ�ɽȃǉ�:KÝ�
ƃȶǁ�ɰǉȶȈɁɨ�ȴƃȶƃǼǉɨɰӝ

i. Cash and cash equivalents
:ƃɰȃ� ƃȶǁ� ƺƃɰȃ� ǉɧʍȈʤƃȢǉȶɽɰ� ƺɁȴɥɨȈɰǉ� ƺƃɰȃ� Ɂȶ� ȃƃȶǁ� ƃȶǁ� ƺƃɰȃ� ƃɽ� ƹƃȶȟ� ƹƃȢƃȶƺǉɰ� ȃǉȢǁ� ƃɽ� ¶ǉȶʰƃ�
:ɁȴȴǉɨƺȈƃȢ�9ƃȶȟ�ƃɽ�ɽȃǉ�ǉȶǁ�Ɂǹ�ɽȃǉ�ˎȶƃȶƺȈƃȢ�ʰǉƃɨӝ

j. :ɁȴɥƃɨƃɽȈʤǉ�ˎǼʍɨǉɰ
9ʍɰȈȶǉɰɰ�ĄǉǼȈɰɽɨƃɽȈɁȶ�ČǉɨʤȈƺǉ�ˎȶƃȶƺȈƃȢ�ɰɽƃɽǉȴǉȶɽɰ�ȈȶƺȢʍǁǉ�ƺɁȴɥƃɨȈɰɁȶ�ˎǼʍɨǉɰ�Ɂǹ�ɽȃǉ�ɥɨǉʤȈɁʍɰ�ʰǉƃɨӝ�

k. Subsequent events 
ěȃǉɨǉ�ȃƃʤǉ�ƹǉǉȶ�ȶɁ�ǉʤǉȶɽɰ�ɰʍƹɰǉɧʍǉȶɽ�ɽɁ�ɽȃǉ�ˎȶƃȶƺȈƃȢ�ʰǉƃɨ�ǉȶǁ�ʥȈɽȃ�ƃ�ɰȈǼȶȈˎƺƃȶɽ�Ȉȴɥƃƺɽ�Ɂȶ�ɽȃǉ�
ˎȶƃȶƺȈƃȢ�ɰɽƃɽǉȴǉȶɽɰ�ǹɁɨ�ɽȃǉ�ʰǉƃɨ�ǉȶǁǉǁ�°ʍȶǉ�јѕӗ�їѕїјӝ

l. Provisions
ĀɨɁʤȈɰȈɁȶɰ�ƃɨǉ� ɨǉƺɁǼȶȈ˃ǉǁ�ʥȃǉȶ� ɽȃǉ�9ʍɰȈȶǉɰɰ�ĄǉǼȈɰɽɨƃɽȈɁȶ�ČǉɨʤȈƺǉ�ȃƃɰ�ƃ�ɥɨǉɰǉȶɽ�ɁƹȢȈǼƃɽȈɁȶ� ӯȢǉǼƃȢ�
Ɂɨ�ƺɁȶɰɽɨʍƺɽȈʤǉӰ�ƃɰ�ƃ�ɨǉɰʍȢɽ�Ɂǹ�ƃ�ɥƃɰɽ�ǉʤǉȶɽӗ� Ȉɽ� Ȉɰ�ɥɨɁƹƃƹȢǉ�ɽȃƃɽ�ƃȶ�ɁʍɽːɁʥ�Ɂǹ�ɨǉɰɁʍɨƺǉɰ�ǉȴƹɁǁʰȈȶǼ�
ǉƺɁȶɁȴȈƺ�ƹǉȶǉˎɽɰ�Ɂɨ�ɰǉɨʤȈƺǉ�ɥɁɽǉȶɽȈƃȢ�ʥȈȢȢ�ƹǉ�ɨǉɧʍȈɨǉǁ�ɽɁ�ɰǉɽɽȢǉ�ɽȃǉ�ɁƹȢȈǼƃɽȈɁȶ�ƃȶǁ�ƃ�ɨǉȢȈƃƹȢǉ�ǉɰɽȈȴƃɽǉ�
ƺƃȶ�ƹǉ�ȴƃǁǉ�Ɂǹ�ɽȃǉ�ƃȴɁʍȶɽ�Ɂǹ�ɽȃǉ�ɁƹȢȈǼƃɽȈɁȶӝ�

Śȃǉɨǉ�ɽȃǉ�ČǉɨʤȈƺǉ�ǉʯɥǉƺɽɰ�ɰɁȴǉ�Ɂɨ�ƃȢȢ�Ɂǹ�ƃ�ɥɨɁʤȈɰȈɁȶ�ɽɁ�ƹǉ�ɨǉȈȴƹʍɨɰǉǁӗ�ǹɁɨ�ǉʯƃȴɥȢǉӗ�ʍȶǁǉɨ�ƃȶ�Ȉȶɰʍɨƃȶƺǉ�
ƺɁȶɽɨƃƺɽӗ� ɽȃǉ� ɨǉȈȴƹʍɨɰǉȴǉȶɽ� Ȉɰ� ɨǉƺɁǼȶȈ˃ǉǁ� ƃɰ� ƃ� ɰǉɥƃɨƃɽǉ� ƃɰɰǉɽ� ɁȶȢʰ�ʥȃǉȶ� ɽȃǉ� ɨǉȈȴƹʍɨɰǉȴǉȶɽ� Ȉɰ�
ʤȈɨɽʍƃȢȢʰ�ƺǉɨɽƃȈȶӝ
ěȃǉ�ǉʯɥǉȶɰǉ�ɨǉȢƃɽȈȶǼ�ɽɁ�ƃȶʰ�ɥɨɁʤȈɰȈɁȶ�Ȉɰ�ɥɨǉɰǉȶɽǉǁ�Ȉȶ�ɽȃǉ�ɰɽƃɽǉȴǉȶɽ�Ɂǹ�ˎȶƃȶƺȈƃȢ�ɥǉɨǹɁɨȴƃȶƺǉ�ȶǉɽ�Ɂǹ�
ƃȶʰ�ɨǉȈȴƹʍɨɰǉȴǉȶɽӝ

ĀɨɁʤȈɰȈɁȶɰ� ʥǉɨǉ� ɨƃȈɰǉǁ� ƃȶǁ� ȴƃȶƃǼǉȴǉȶɽ� ǁǉɽǉɨȴȈȶǉǁ� ƃȶ� ǉɰɽȈȴƃɽǉ� ƹƃɰǉǁ� Ɂȶ� ɽȃǉ� ȈȶǹɁɨȴƃɽȈɁȶ�
ƃʤƃȈȢƃƹȢǉӝ��ǁǁȈɽȈɁȶƃȢ�ǁȈɰƺȢɁɰʍɨǉ�Ɂǹ�ɽȃǉɰǉ�ǉɰɽȈȴƃɽǉɰ�Ɂǹ�ɥɨɁʤȈɰȈɁȶɰ�Ȉɰ�ȈȶƺȢʍǁǉǁ�Ȉȶ�ȶɁɽǉ�їѕӝ�
ĀɨɁʤȈɰȈɁȶɰ�ƃɨǉ�ȴǉƃɰʍɨǉǁ�ƃɽ�ɽȃǉ�ȴƃȶƃǼǉȴǉȶɽԇɰ�ƹǉɰɽ�ǉɰɽȈȴƃɽǉ�Ɂǹ�ɽȃǉ�ǉʯɥǉȶǁȈɽʍɨǉ�ɨǉɧʍȈɨǉǁ�ɽɁ�ɰǉɽɽȢǉ�
ɽȃǉ�ɁƹȢȈǼƃɽȈɁȶ�ƃɽ�ɽȃǉ�ɨǉɥɁɨɽȈȶǼ�ǁƃɽǉӗ�ƃȶǁ�ƃɨǉ�ǁȈɰƺɁʍȶɽǉǁ�ɽɁ�ɥɨǉɰǉȶɽ�ʤƃȢʍǉ�ʥȃǉɨǉ�ɽȃǉ�ǉǹǹǉƺɽ�Ȉɰ�ȴƃɽǉɨȈƃȢӝ

m. Cash and cash equivalents
:ƃɰȃ�ƃȶǁ�ƺƃɰȃ�ǉɧʍȈʤƃȢǉȶɽɰ�ƺɁȴɥɨȈɰǉ�ƺƃɰȃ�Ɂȶ�ȃƃȶǁ�ƃȶǁ�ƺƃɰȃ�ƃɽ�ƹƃȶȟӗ�ɰȃɁɨɽӸɽǉɨȴ�ǁǉɥɁɰȈɽɰ�Ɂȶ�ƺƃȢȢ�
ƃȶǁ�ȃȈǼȃȢʰ�ȢȈɧʍȈǁ�Ȉȶʤǉɰɽȴǉȶɽɰ�ʥȈɽȃ�ƃȶ�ɁɨȈǼȈȶƃȢ�ȴƃɽʍɨȈɽʰ�Ɂǹ�ɽȃɨǉǉ�ȴɁȶɽȃɰ�Ɂɨ�Ȣǉɰɰӗ�ʥȃȈƺȃ�ƃɨǉ�ɨǉƃǁȈȢʰ�
ƺɁȶʤǉɨɽȈƹȢǉ�ɽɁ�ȟȶɁʥȶ�ƃȴɁʍȶɽɰ�Ɂǹ�ƺƃɰȃ�ƃȶǁ�ƃɨǉ�ɰʍƹȚǉƺɽ�ɽɁ�ȈȶɰȈǼȶȈˎƺƃȶɽ�ɨȈɰȟ�Ɂǹ�ƺȃƃȶǼǉɰ�Ȉȶ�ʤƃȢʍǉӝ�9ƃȶȟ�
ƃƺƺɁʍȶɽ�ƹƃȢƃȶƺǉɰ�ȈȶƺȢʍǁǉ�ƃȴɁʍȶɽɰ�ȃǉȢǁ�ƃɽ�ɽȃǉ�:ǉȶɽɨƃȢ�9ƃȶȟ�Ɂǹ�¶ǉȶʰƃ�ƃȶǁ�ƃɽ�ʤƃɨȈɁʍɰ�ƺɁȴȴǉɨƺȈƃȢ�
ƹƃȶȟɰ�ƃɽ�ɽȃǉ�ǉȶǁ�Ɂǹ�ɽȃǉ�ˎȶƃȶƺȈƃȢ�ʰǉƃɨӝ�yɁɨ�ɽȃǉ�ɥʍɨɥɁɰǉɰ�Ɂǹ�ɽȃǉɰǉ�ˎȶƃȶƺȈƃȢ�ɰɽƃɽǉȴǉȶɽɰӗ�ƺƃɰȃ�ƃȶǁ�ƺƃɰȃ�
ǉɧʍȈʤƃȢǉȶɽɰ�ƃȢɰɁ�ȈȶƺȢʍǁǉ�ɰȃɁɨɽ�ɽǉɨȴ�ƺƃɰȃ�Ȉȴɥɨǉɰɽɰ�ƃȶǁ�ƃǁʤƃȶƺǉɰ�ɽɁ�ƃʍɽȃɁɨȈɰǉǁ�ɥʍƹȢȈƺ�Ɂǹˎƺǉɨɰ�ƃȶǁӣɁɨ�
ȈȶɰɽȈɽʍɽȈɁȶɰ�ʥȃȈƺȃ�ʥǉɨǉ�ȶɁɽ�ɰʍɨɨǉȶǁǉɨǉǁ�Ɂɨ�ƃƺƺɁʍȶɽǉǁ�ǹɁɨ�ƃɽ�ɽȃǉ�ǉȶǁ�Ɂǹ�ɽȃǉ�ˎȶƃȶƺȈƃȢ�ʰǉƃɨӝ

n. :ɁȴɥƃɨƃɽȈʤǉ�ˎǼʍɨǉɰ
Śȃǉɨǉ� ȶǉƺǉɰɰƃɨʰ� ƺɁȴɥƃɨƃɽȈʤǉ� ˎǼʍɨǉɰ� ǹɁɨ� ɽȃǉ� ɥɨǉʤȈɁʍɰ� ˎȶƃȶƺȈƃȢ� ʰǉƃɨ� ȃƃʤǉ� ƹǉǉȶ� ƃȴǉȶǁǉǁ� Ɂɨ�
ɨǉƺɁȶˎǼʍɨǉǁ�ɽɁ�ƺɁȶǹɁɨȴ�ɽɁ�ɽȃǉ�ɨǉɧʍȈɨǉǁ�ƺȃƃȶǼǉɰ�Ȉȶ�ɥɨǉɰǉȶɽƃɽȈɁȶӝ

o. Subsequent events 
ěȃǉɨǉ�ȃƃʤǉ�ƹǉǉȶ�ȶɁ�ǉʤǉȶɽɰ�ɰʍƹɰǉɧʍǉȶɽ�ɽɁ�ɽȃǉ�ˎȶƃȶƺȈƃȢ�ʰǉƃɨ�ǉȶǁ�ʥȈɽȃ�ƃ�ɰȈǼȶȈˎƺƃȶɽ�Ȉȴɥƃƺɽ�Ɂȶ�ɽȃǉ�
ˎȶƃȶƺȈƃȢ�ɰɽƃɽǉȴǉȶɽɰ�ǹɁɨ�ɽȃǉ�ʰǉƃɨ�ǉȶǁǉǁ�°ʍȶǉ�јѕӗ�їѕїјӝ

5. ČȈǼȶȈˎƺƃȶɽ�ȚʍǁǼȴǉȶɽɰ�ƃȶǁ�ɰɁʍɨƺǉɰ�Ɂǹ�ǉɰɽȈȴƃɽȈɁȶ�ʍȶƺǉɨɽƃȈȶɽʰ�

ěȃǉ�ɥɨǉɥƃɨƃɽȈɁȶ�Ɂǹ�ɽȃǉ�9ʍɰȈȶǉɰɰ�ĄǉǼȈɰɽɨƃɽȈɁȶ�ČǉɨʤȈƺǉ�ˎȶƃȶƺȈƃȢ�ɰɽƃɽǉȴǉȶɽɰ�Ȉȶ�ƺɁȶǹɁɨȴȈɽʰ�ʥȈɽȃ��ĀČ�Č�
ɨǉɧʍȈɨǉɰ�ȴƃȶƃǼǉȴǉȶɽ� ɽɁ�ȴƃȟǉ� ȚʍǁǼȴǉȶɽɰӗ� ǉɰɽȈȴƃɽǉɰ� ƃȶǁ� ƃɰɰʍȴɥɽȈɁȶɰ� ɽȃƃɽ� ƃǹǹǉƺɽ� ɽȃǉ� ɨǉɥɁɨɽǉǁ�
ƃȴɁʍȶɽɰ�Ɂǹ�ɨǉʤǉȶʍǉɰӗ�ǉʯɥǉȶɰǉɰӗ�ƃɰɰǉɽɰ�ƃȶǁ�ȢȈƃƹȈȢȈɽȈǉɰӗ�ƃȶǁ�ɽȃǉ�ǁȈɰƺȢɁɰʍɨǉ�Ɂǹ�ƺɁȶɽȈȶǼǉȶɽ�ȢȈƃƹȈȢȈɽȈǉɰӗ�ƃɽ�
ɽȃǉ�ǉȶǁ�Ɂǹ�ɽȃǉ�ɨǉɥɁɨɽȈȶǼ�ɥǉɨȈɁǁӝ��Ɂʥǉʤǉɨӗ�9ʍɰȈȶǉɰɰ�ĄǉǼȈɰɽɨƃɽȈɁȶ�ČǉɨʤȈƺǉ�ǹʍɽʍɨǉ�Ȉɰ�ƺǉɨɽƃȈȶӝ
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Useful lives and residual values

ěȃǉ�ʍɰǉǹʍȢ�ȢȈʤǉɰ�ƃȶǁ�ɨǉɰȈǁʍƃȢ�ʤƃȢʍǉɰ�Ɂǹ�ƃɰɰǉɽɰ�ƃɨǉ�ƃɰɰǉɰɰǉǁ�ʍɰȈȶǼ�ɽȃǉ�ǹɁȢȢɁʥȈȶǼ�ȈȶǁȈƺƃɽɁɨɰ�ɽɁ�ȈȶǹɁɨȴ�
ɥɁɽǉȶɽȈƃȢ�ǹʍɽʍɨǉ�ʍɰǉ�ƃȶǁ�ʤƃȢʍǉ�ǹɨɁȴ�ǁȈɰɥɁɰƃȢӖ

a) ěȃǉ�ƺɁȶǁȈɽȈɁȶ�Ɂǹ�ɽȃǉ�ƃɰɰǉɽ�ƹƃɰǉǁ�Ɂȶ�ɽȃǉ�ƃɰɰǉɰɰȴǉȶɽ�Ɂǹ�ǉʯɥǉɨɽɰ�ǉȴɥȢɁʰǉǁ�ƹʰ�ɽȃǉ�KȶɽȈɽʰ
b) The nature of the asset, its susceptibility and adaptability to changes in technology and 

processes
c) The nature of the processes in which the asset is deployed
d) �ʤƃȈȢƃƹȈȢȈɽʰ�Ɂǹ�ǹʍȶǁȈȶǼ�ɽɁ�ɨǉɥȢƃƺǉ�ɽȃǉ�ƃɰɰǉɽ

6. Notes to the Financial Statements (continued)
Transfers from ministries, Departments and Agencies

Name of the Entity 
sending the grant

Amount 
recognized 
to Statement 
of Financial 
Performance
Kshs

Amount 
recognised in 
capital fund.

Total grant 
income 
during the 
period

2021-2022

Kshs. Kshs. Kshs.

Čɽƃɽǉ�¸ƃʥ�Ýǹˎƺǉ�ƃȶǁ�
Aǉɥƃɨɽȴǉȶɽ�Ɂǹ�°ʍɰɽȈƺǉ љїѕӗјњѕӗѕѕѕ Ӹ љїѕӗјњѕӗѕѕѕ љљљӗћњѕӗѕѕѕ

Total 420,350,000 - 420,350,000 444,650,000

9ʍɰȈȶǉɰɰ�ĄǉǼȈɰɽɨƃɽȈɁȶ�ČǉɨʤȈƺǉ�ɨǉƺǉȈʤǉɰ�ɁȶǉӸȢȈȶǉ�ƹʍǁǼǉɽ�ʥȃȈƺȃ�Ȉɽ�ƺƃɽǉɨɰ�ǹɁɨ�ɨǉƺʍɨɨǉȶɽ�ǉʯɥǉȶǁȈɽʍɨǉӝ��ȶ�
ɽȃǉ�yť�їѕїїӣїѕїј�9ĄČ�ɨǉƺǉȈʤǉǁ�¶ɰȃɰӝ�љїѕӗјњѕӗѕѕѕ�ƃɰ�ɽɨƃȶɰǹǉɨ�ǹɨɁȴ�ɽȃǉ�Čɽƃɽǉ�¸ƃʥ�Ýǹˎƺǉӝ
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7. Use of Goods and Services

Description                 2022-2023                   2021-2022

Kshs

Water љјіӗќќњ 635,300

Electricity іӗѕљѕӗїѝў 0

Subscriptions ќќїӗўјѕ ќљњӗіћѕ

�ǁʤǉɨɽȈɰȈȶǼ 295,000 6,565,898

Conferences and delegations їӗњњљӗўѝѕ љӗљљќӗњѝѕ

Hospitality іӗѝїѝӗћњќ іӗѝўќӗѝќј

Rent and Rates/Storage facilities ћћӗіѝќӗљљї јјӗљїќӗѝѕі

Fuel and oil іјљӗѝѝќ іӗќћћӗљѝѕ

Postage 11,365 130,860

Consultancy fees љӗћљљӗћѕѕ јӗѕљќӗњѕѕ

:Ɂȶɽɨƃƺɽǉǁ�{ʍƃɨǁɰ�ƃȶǁ�:ȢǉƃȶȈȶǼ�ČǉɨʤȈƺǉɰ љӗіљїӗќѕѕ іӗіљѝӗѝѕѕ

Printing and publishing ўӗћћѕӗіќѝ іњӗљћѝӗѕіћ

Āʍɨƺȃƃɰǉ�Ɂǹ�ĩȶȈǹɁɨȴ�ƃȶǁ�ƺȢɁɽȃȈȶǼ 200,000 0

ěǉȢǉɥȃɁȶǉ�ƃȶǁ�ȴɁƹȈȢǉ�ɰǉɨʤȈƺǉɰ іӗїїќӗѕѕѕ 65,500

¸ȈƺǉȶɰȈȶǼ�ǹǉǉɰ�ǹɁɨ�ƺɁȴȴʍȶȈƺƃɽȈɁȶ їӗѕѝјӗњћќ ќіљӗјѕѝ

Training 3,032,580 ўӗљѝўӗўіљ

Newspapers and periodicals љїӗѕљѝ 88,590

Internet Connections 1,382,350 0

Bank charges љїќӗѝљѕ љўўӗљљќ

yʍȴȈǼƃɽȈɁȶ�ӯČƃȶȈɽƃɨʰ�ծ�ƺȢǉƃȶȈȶǼ�ɰǉɨʤȈƺǉɰӰ ўќўӗѝјѝ �������������������ћӗћљћӗљљњ

Total general expenses 101,080,026 86,785,472

• Electricity coɰɽɰ�Ɂǹ�¶ɰȃɰӝ�іӗѕљѕӗїѝў�ȃƃʤǉ�ƃƺƺɨʍǉǁ�ƹǉƺƃʍɰǉ�9ĄČ�ȴɁʤǉǁ�ɽɁ�ȶǉʥ�Ɂǹˎƺǉ�ɥɨǉȴȈɰǉɰ�ƃȶǁ�
ȶɁʥ�ƺƃɽǉɨɰ�ǹɁɨ� Ȉɽɰ�ĩɽȈȢȈɽʰ�ƺɁɰɽɰ�ƃɰ�ƺɁȴɥƃɨǉǁ�ɽɁ�ɽȃǉ�ƺɁȴɥƃɨƃɽȈʤǉ�ɥǉɨȈɁǁ�ʥȃǉɨǉ�ɽȃǉɰǉ�ƺɁɰɽɰ�ʥǉɨǉ�
being borne by the parent Ministry.

• 9ĄČ�ǁȈǁȶԇɽ�ƺƃɨɨʰ�Ɂʍɽ�9ɨƃȶǁ�ƃʥƃɨǉȶǉɰɰ�ƺƃȴɥƃȈǼȶɰ�Ȉȶ�ɽȃǉ�ɥǉɨȈɁǁ�ʍȶǁǉɨ�ɨǉʤȈǉʥ�ȃǉȶƺǉ�ɽȃǉ�ɨǉǁʍƺɽȈɁȶ�
Ȉȶ�ɽȃǉ�ƃǁʤǉɨɽȈɰȈȶǼ�ǉʯɥǉȶɰǉɰ�ƃɰ�ƺɁȴɥƃɨǉǁ�ɽɁ�ɽȃǉ�ƺɁȴɥƃɨƃɽȈʤǉ�ɥǉɨȈɁǁӝ

• ěȃǉ�ǁǉƺɨǉƃɰǉ�Ȉȶ�:Ɂȶǹǉɨǉȶƺǉ�ƺɁɰɽɰ�ȃƃɰ�ƹǉǉȶ�ɁƺƺƃɰȈɁȶǉǁ�ƹʰ�ƃʍɰɽǉɨȈɽʰ�ȴǉƃɰʍɨǉɰ�ȈȶɽɨɁǁʍƺǉǁ�ƹʰ�ɽȃǉ�
National Treasury in the Financial Year.

• The increase in rental costs in the Period ended June 2023, was due to the fact that the rent paid 
Ȉȶ�ɽȃǉ�ƺɁȴɥƃɨƃɽȈʤǉ�ɥǉɨȈɁǁ�ʥƃɰ�ǹɁɨ�ɽʥɁ�ɧʍƃɨɽǉɨɰ�ƃɰ�ƺɁȴɥƃɨǉǁ�ɽɁ�ǹɁʍɨ�ɧʍƃɨɽǉɨɰ�ɥƃȈǁ�ƃɰ�ƃɽ�јѕɽȃ�°ʍȶǉӗ�
2023.

 • yʍǉȢ�ƺɁɰɽɰ�ȃƃʤǉ�ɨǉǁʍƺǉǁ�Ȉȶ�ɽȃǉ�ɥǉɨȈɁǁ�ʍȶǁǉɨ�ɨǉʤȈǉʥ�ǁʍǉ�ɽɁ�ɨǉǁʍƺǉǁ�ʍɰƃǼǉ�Ɂǹ�ɽȃƃɽ�ʤɁɽǉ�ȢȈȶǉ�ɰȈȶƺǉ�
ʤǉȃȈƺȢǉɰ� ƹǉȈȶǼ� ʍɰǉǁ� ƹʰ� ɽȃǉ� ɰǉɨʤȈƺǉ� ƹǉȢɁȶǼ� ɽɁ�ÝǹˎƺȈƃȢ� ĄǉƺǉȈʤǉɨ� ƃȶǁ� ƃɨǉ� ƹǉȈȶǼ� ɰǉɨʤȈƺǉǁ� ƹʰ� ɽȃǉ�
ǁǉɥƃɨɽȴǉȶɽӝ• ěȃǉ� �ȶƺɨǉƃɰǉ� Ȉȶ�:Ɂȶɽɨƃƺɽǉǁ�ɥɨɁǹǉɰɰȈɁȶƃȢ� ɰǉɨʤȈƺǉɰ� Ȉȶ� ɽȃǉ�ɥǉɨȈɁǁ�ʍȶǁǉɨ� ɨǉʤȈǉʥ�ʥƃɰ�ƹǉƺƃʍɰǉ�9ĄČ�
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ǉȶǼƃǼǉǁ�ɽȃǉ�ɰǉɨʤȈƺǉɰ�Ɂǹ�ƃ�ɥɨɁǹǉɰɰȈɁȶƃȢ�ȴɁʤǉɨ�ʥȃȈȢǉ�ɨǉȢɁƺƃɽȈȶǼ�ɽȃǉ�:Ɂȴɥƃȶʰ�ɨǉǼȈɰɽɨʰӝ��ȢɰɁ�ȈȶƺȢʍǁǉǁ�
Ȉȶ�ɽȃǉ�ɰƃȴǉ�ƺɁɰɽɰ�Ȉɰ�ɽȃǉ�ƃȴɁʍȶɽ�ɰɥǉȶɽ�Ɂȶ�ǁȈǼȈɽȈ˃ƃɽȈɁȶ�ƺɁȶɰʍȢɽƃȶƺʰӝ

• ěȃǉ�Ȉȶƺɨǉƃɰǉ�Ȉȶ�:Ɂȶɽɨƃƺɽǉǁ�{ʍƃɨǁɰ�ƃȶǁ�:ȢǉƃȶȈȶǼ�ɰǉɨʤȈƺǉɰ�ǉʯɥǉȶɰǉ�ʥƃɰ�ƹǉƺƃʍɰǉ�ɽȃǉ�ƺɁɰɽɰ�ɨǉȢƃɽǉ�ɽɁ�
ƃ�ʥȃɁȢǉ�yȈȶƃȶƺȈƃȢ�ťǉƃɨ�ƃɰ�ɁɥɥɁɰǉǁ�ɽɁ�ɽȃǉ�ƺɁȴɥƃɨƃɽȈʤǉ�ɥǉɨȈɁǁ�ʥȃǉɨǉ�ɽȃǉ�ƺɁɰɽɰ�ƃɨǉ�ǹɁɨ�Ɂȶǉ�ɧʍƃɨɽǉɨӝ

 • ěȃǉ� ĄǉǁʍƺɽȈɁȶ� Ɂǹ� ɽȃǉ� ƃȴɁʍȶɽ� ɰɥǉȶɽ� Ɂȶ� ɥɨȈȶɽȈȶǼ� ƃȶǁ� ČɽƃɽȈɁȶǉɨʰ� ȃƃɰ� ƹǉǉȶ� ɁƺƺƃɰȈɁȶǉǁ� ƹʰ� ɽȃǉ�
ɁɥǉɨƃɽȈɁȶƃȢȈ˃ƃɽȈɁȶ� Ɂǹ� ɽȃǉ� KĄĀ� ɰʰɰɽǉȴ�ʥȃȈƺȃ� ȃƃɰ� ɨǉǁʍƺǉǁ� ɽȃǉ� ɥƃɥǉɨʥɁɨȟ� ȈȶʤɁȢʤǉǁ� Ȉȶ�ȴƃȶʍƃȢ�
ɥɨɁƺǉɰɰǉɰ�ƃɰ�ʥǉȢȢ�ƃɰ�ɽȃǉ�ƃʍɰɽǉɨȈɽʰ�ȴǉƃɰʍɨǉɰ�ƹʰ�ÇƃɽȈɁȶƃȢ�ěɨǉƃɰʍɨʰ�Ɂȶ�ɥɨȈȶɽȈȶǼ�ɰǉɨʤȈƺǉɰӝ

• 9ĄČ�ɥɨɁƺʍɨǉǁ� ɰɽƃǹǹ� ĩȶȈǹɁɨȴ� Ȉӝǉӝӗ� ĀɁȢɁ� ČȃȈɨɽɰ� ƃȶǁ� ČȃȈɨɽɰ� ȃǉȶƺǉ� ɽȃǉ� Ȉȶƺɨǉƃɰǉ� Ȉȶ� ɽȃǉ� Āʍɨƺȃƃɰǉ� Ɂǹ�
ʍȶȈǹɁɨȴ�ƺɁɰɽɰӝ

• �ȶ�ɽȃǉ�ĀǉɨȈɁǁ�ǉȶǁǉǁ�јѕɽȃ�°ʍȶǉ�їѕїјӗ�ɽȃǉɨǉ�ʥƃɰ�ƃȶ�ȈȶƺɨǉƃɰǉӸȈȶ�ɽǉȢǉƺɁȴȴʍȶȈƺƃɽȈɁȶ�ƺɁɰɽɰӗ�ɽȃȈɰ�ʥƃɰ�
ƹǉƺƃʍɰǉ�ɰɽƃǹǹ�ʥǉɨǉ�ɥɨɁʤȈǁǉǁ�ʥȈɽȃ�ƃȈɨɽȈȴǉ�Ȉȶ�ɽȃǉ�ˎɨɰɽ�ɧʍƃɨɽǉɨ�ɽɁ�ǉȶȃƃȶƺǉ�ǉǹˎƺȈǉȶɽ�ɰǉɨʤȈƺǉ�ǁǉȢȈʤǉɨʰӝ

• �ȶ�ɽȃǉ�ɥǉɨȈɁǁ�ǉȶǁǉǁ�°ʍȶǉ�їѕїјӗ�ɽȃǉɨǉ�ʥƃɰ�ƃȶ�Ȉȶƺɨǉƃɰǉ�Ȉȶ�ƃȴɁʍȶɽ�ʍɰǉǁ�Ɂȶ�Ȉȶɽǉɨȶǉɽ�ƺɁȶȶǉƺɽȈɁȶɰӗ�
ɽȃȈɰ�ʥƃɰ� ƹǉƺƃʍɰǉ�9ĄČ�ȴɁʤǉǁ� ɽɁ� ƃ� ȶǉʥ�ɥɨǉȴȈɰǉɰ� ƃȶǁ�ȃǉȶƺǉ� ɽȃǉ� ȶǉǉǁ� ɽɁ� ɥɨɁƺʍɨǉ� Ȉɽɰ� Ȉȶɽǉɨȶǉɽ�
ɰǉɨʤȈƺǉɰӝ��ȶ�ɽȃǉ�ƺɁȴɥƃɨƃɽȈʤǉ�ɥǉɨȈɁǁ�9ĄČ�ʥƃɰ�ɰɽȈȢȢ�ƹǉȈȶǼ�ȃɁɰɽǉǁ�ƹʰ�ɽȃǉ�ɥƃɨǉȶɽ�ȴȈȶȈɰɽɨʰ�ʥȃȈƺȃ�ʍɰǉǁ�
ɽɁ�ɥɨɁʤȈǁǉ�Ȉȶɽǉɨȶǉɽ�ɰǉɨʤȈƺǉɰӝ

• ěɨƃȈȶȈȶǼ�ƺɁɰɽɰ� ɨǉǁʍƺǉǁ�ɰȈǼȶȈˎƺƃȶɽȢʰ� ǹɁɨ� ɽȃǉ�ɥǉɨȈɁǁ�ǉȶǁǉǁ�јѕɽȃ�°ʍȶǉ�їѕїј�ƃɰ�ƺɁȴɥƃɨǉǁ�ɽɁ� ɽȃǉ�
ƺɁȴɥƃɨƃɽȈʤǉ�ɥǉɨȈɁǁ�ǁʍǉ�ɽɁ�ɽȃǉ�ƃʍɰɽǉɨȈɽʰ�ȴǉƃɰʍɨǉɰ�ȈȶɽɨɁǁʍƺǉǁ�ƹʰ�ěȃǉ�ÇƃɽȈɁȶƃȢ�ěɨǉƃɰʍɨʰ�Ȉȶ�ɽȃǉ�yť

.• ěȃǉ�ƃȴɁʍȶɽ�Ɂǹ�ǹʍȴȈǼƃɽȈɁȶ�ɰǉɨʤȈƺǉɰ�ʥƃɰ�ȢɁʥǉɨ�Ȉȶ�ɽȃǉ�ɥǉɨȈɁǁ�ǉȶǁǉǁ�°ʍȶǉ�їѕїј�ƹǉƺƃʍɰǉ�Ɂǹ�ɨǉǁʍƺǉǁ�
ǹʍȴȈǼƃɽȈɁȶ�Ɂǹ�Ɂǹˎƺǉɰ�ƃɰ�ɽȃǉ�:ɁʤȈǁ�ɥƃȶǁǉȴȈƺ�ȃƃɰ�ƹǉǉȶ�ƺɁȶɽƃȈȶǉǁӝ

8. Employee Costs

2022-20232022-2023 2021-20222021-2022

KshsKshs

Salaries and wages іњѕӗљѝўӗіїњ іљїӗўљўӗўћі

ěɨƃʤǉȢӗ�ȴɁɽɁɨ�ƺƃɨӗ�ƃƺƺɁȴȴɁǁƃɽȈɁȶӗ�ɰʍƹɰȈɰɽǉȶƺǉ�ƃȶǁ�Ɂɽȃǉɨ�
allowances

10,636,239 19,662,868

�ɁʍɰȈȶǼ�ƹǉȶǉˎɽɰ�ƃȶǁ�Ɂɽȃǉɨ�ƃȢȢɁʥƃȶƺǉɰ� 50,959,919 њѕӗћўіӗѕћќ

ĀɨɁʤȈɰȈɁȶ�ǹɁɨ�{ɨƃɽʍȈɽʰ� їљӗіјќӗјѕј їјӗўњўӗіљѝ

ÝʤǉɨɽȈȴǉ�ɥƃʰȴǉȶɽɰ 0 іљӗљїќ

Interns 0 љӗћќѕӗњњѝ

KȴɥȢɁʰǉɨ�ƺɁȶɽɨȈƹʍɽȈɁȶ�ɽɁ�Čɽƃǹǹ�ĀǉȶɰȈɁȶ�Čƺȃǉȴǉɰ іљӗїћѝӗќіќ іјӗѕјїӗѝѝќ

Social Contributions ќјњӗљѕѕ 290,200

KȴɥȢɁʰǉɨ�ƺɁȶɽɨȈƹʍɽȈɁȶ�ɽɁ�ȃǉƃȢɽȃ���Ȉȶɰʍɨƃȶƺǉ їјӗњіўӗљћљ 22,685,615

Other insurance costs (WIBA) іӗіўљӗўѝќ іӗѕіїӗќѕі

Acting Allowances 289,800 0

Employee costs 276,230,954 278,969,432

�ȶ� ɽȃǉ�ɥǉɨȈɁǁ�ǉȶǁǉǁ�°ʍȶǉ�їѕїїӗ�9ĄČ�ǉȶǼƃǼǉǁ�ǉȴɥȢɁʰǉǉɰ�Ɂȶ�ɰȃɁɨɽ� ɽǉɨȴ�ǉȴɥȢɁʰȴǉȶɽ� ɽɁ�ƃɰɰȈɰɽ� Ȉȶ�
ȈȴɥȢǉȴǉȶɽȈȶǼ� ɽȃǉ�9ǉȶǉˎƺȈƃȢ�ÝʥȶǉɨɰȃȈɥ�ĀɨɁǼɨƃȴȴǉӝ�9ĄČ�ȃƃɰ�ǉȶǼƃǼǉǁ�ɰȃɁɨɽӸɽǉɨȴ�ǉȴɥȢɁʰǉǉɰ� Ȉȶ�
ɽȃǉ�Ȉȶ�ɽȃǉ�ȴɁȶɽȃ�Ɂǹ�°ʍȶǉ�їѕїј�ƃȶǁ�ƃɨǉ�ǁʍǉ�ǹɁɨ�ɥƃʰȴǉȶɽ�Ȉȶ�ɽȃǉ�ȴɁȶɽȃ�Ɂǹ�°ʍȢʰ�їѕїјӝ

• ČɁƺȈƃȢ�ƺɁȶɽɨȈƹʍɽȈɁȶɰ�Ȉȶƺɨǉƃɰǉǁ�ǁʍǉ�ɽɁ�ɽȃǉ�ǼɁʤǉɨȶȴǉȶɽԇɰ�ǁȈɨǉƺɽȈʤǉɰ�Ɂȶ�Ȉȶƺɨǉƃɰǉǁ�ƺɁȶɽɨȈƹʍɽȈɁȶ�ɽɁ�
the NSSF kitty.
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• ĄǉǁʍƺɽȈɁȶ�Ȉȶ�ɽȃǉ�ɽɨƃʤǉȢ�ƺɁɰɽɰӗ�ČʍƹɰȈɰɽǉȶƺǉ�ƃȶǁ�ƃƺƺɁȴȴɁǁƃɽȈɁȶ�ƃȢȢɁʥƃȶƺǉɰ�ȃƃɰ�ƹǉǉȶ�ɁƺƺƃɰȈɁȶǉǁ�
ƹʰ�ɽȃǉ�{Ɂʤǉɨȶȴǉȶɽ�ǁȈɨǉƺɽȈʤǉɰ�ʤȈƃ�ɽȃǉ�ÇƃɽȈɁȶƃȢ�ěɨǉƃɰʍɨʰ�:ȈɨƺʍȢƃɨ�Ɂȶ�ƃʍɰɽǉɨȈɽʰ�ȴǉƃɰʍɨǉɰ�ƃɰ�ʥǉȢȢ�ƃɰ�
ɨǉɰɁʍɨƺǉ�ƺɁȶɰɽɨƃȈȶɰ�ƹʰ�ɽȃǉ�ɰǉɨʤȈƺǉӝ

• In the FY ended June 2022, there were no staffs on acting capacity as opposed to the FY ended 
June 2023.

9. Remuneration of directors

Description 2022-2023 2021-2022

Kshs

Chairperson’s Honoraria 960,000 960,000

AȈɨǉƺɽɁɨɰԇ�ǉȴɁȢʍȴǉȶɽɰ їӗѝљѕӗѕѕѕ 3,620,000

ěɨƃʤǉȢ�ƃȶǁ�ƃƺƺɁȴȴɁǁƃɽȈɁȶ њіњӗўљѝ 553,899

Board Training љњѕӗћњї 1,256,000

Total director emoluments 4,766,600         6,389,899

• ČȈɽɽȈȶǼ��ȢȢɁʥƃȶƺǉɰ�ǹɁɨ�ɽȃǉ�ɥǉɨȈɁǁ�ǉȶǁǉǁ�°ʍȶǉ�їѕїјӗ�ǁǉƺɨǉƃɰǉǁ�ƃɰ�ƺɁȴɥƃɨǉǁ�ɽɁ�ɽȃǉ�:ɁȴɥƃɨƃɽȈʤǉ�
ɥǉɨȈɁǁ�ǁʍǉ�ɽɁ�ǁǉƺɨǉƃɰǉǁ�ȶʍȴƹǉɨ�Ɂǹ�ȴǉǉɽȈȶǼɰ�ȃǉȢǁ�ƃɰ�ʥǉȢȢ�ƃɰ�ɥɨɁȢɁȶǼǉǁ�ɥǉɨȈɁǁ�ƹǉǹɁɨǉ�ɨǉɥȢƃƺȈȶǼ�
the retired directors.

• In the FY  2022/2023, the Board undertook only one training as opposed to the FY  2021/2022

10. Depreciation and amortization expense

Description 2022-2023 2021-2022

Kshs

Property, plant and ǉɧʍȈɥȴǉȶɽ 12,363,910 5,659,923

Intangible Assets 3,505,106 њїўӗљћќ

Total depreciation and amortization 15,869,016 6,189,390

• 9ĄČ� ɥɨɁƺʍɨǉǁ� ȴɁɨǉ� ƃɰɰǉɽɰ� Ȉȶ� ɽȃǉ� ɥɨǉʤȈɁʍɰ� yȈȶƃȶƺȈƃȢ� ťǉƃɨ� їѕїіӣїѕїї� ȃǉȶƺǉ� ɽȃǉ� Ȉȶƺɨǉƃɰǉǁ�
AǉɥɨǉƺȈƃɽȈɁȶ�ƃȶǁ�ƃȴɁɨɽȈ˃ƃɽȈɁȶ�ƺɁɰɽɰӝ

11. Repairs and maintenance

Description 2022-2023 2021-2022

Kshs

yʍɨȶȈɽʍɨǉ�ƃȶǁ�ˎɽɽȈȶǼɰ ќљњӗњѕѕ ќіӗўњѕ

:Ɂȴɥʍɽǉɨɰ�ƃȶǁ�ƃƺƺǉɰɰɁɨȈǉɰ 30,000 љіїӗіћћ

ĄǉǹʍɨƹȈɰȃȴǉȶɽ�Ɂǹ�ƹʍȈȢǁȈȶǼ љљӗїљіӗѕїњ њјӗѝќљӗњњћ

KɧʍȈɥȴǉȶɽ�ծ�ÃƃƺȃȈȶǉɨʰ 0 ііљӗћћћ

Vehicles 0 Ӹ

Total repairs and maintenance 45,016,525                54,473,338

• ěȃǉ�ɨǉǹʍɨƹȈɰȃȴǉȶɽ�Ɂǹ�9ʍȈȢǁȈȶǼ�ƺɁɰɽ�ȃƃɰ�ǼɨƃǁʍƃȢȢʰ�ɨǉǁʍƺǉǁ�ƺɁȴɥƃɨǉǁ�ɽɁ�ɽȃǉ�ƺɁȴɥƃɨƃɽȈʤǉ�ɥǉɨȈɁǁӝ�
ěȃȈɰ�Ȉɰ�ƹǉƺƃʍɰǉ�ɽȃǉ�ɨǉǹʍɨƹȈɰȃȴǉȶɽ�ɥɨɁƺǉɰɰ�Ȉɰ�ƃȢȴɁɰɽ�ƺɁȴɥȢǉɽǉӝ

• �ȴɁʍȶɽ� ɰɥǉȶɽ�Ɂȶ� ɨǉɥƃȈɨ�Ɂǹ� ǉɧʍȈɥȴǉȶɽ�ƃȶǁ�ȴƃƺȃȈȶǉɨʰ� Ȉȶ� ɽȃǉ�ƺɁȴɥƃɨƃɽȈʤǉ�ɥǉɨȈɁǁ�ʥƃɰ� ǹɁɨ� ɽȃǉ�
ɰǉɨʤȈƺȈȶǼ�ƃȶǁ�ȈȶɰɽƃȢȢƃɽȈɁȶ�Ɂǹ�ˎɨǉ�ǉʯɽȈȶǼʍȈɰȃǉɨɰ�ʥȃȈƺȃ�ʥƃɰ�ȶɁɽ�ɽȃǉ�ƺƃɰǉ�Ȉȶ�yť�їѕїїӣїѕїјӝ
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12. Grants and subsidies

Description 2022-2023 2021-2022

KShs

:ɁȴȴʍȶȈɽʰ ǁǉʤǉȢɁɥȴǉȶɽ јќќӗћіѕ їњљӗћѕј

Total grants and subsidies јќќӗћіѕ їњљӗћѕј

13. Cash and cash equivalent

Description 2022-2023 2021-2022

Kshs Kshs

Bank ќѕӗѕљїӗњѝћ ћќӗћќќӗјѝј

Total cash and cash equivalents 70,042,586 67,677,383

14. Detailed analysis of the cash and cash equivalent

2022-2023 2021-2022

Financial Institution Bank Account 
number  Kshs Kshs

Current Account

¶ǉȶʰƃ�:ɁȴȴǉɨƺȈƃȢ�ƹƃȶȟ ііѝљііѕќјњ їӗѝјѕӗљњњ іўӗќјѝӗњќћ

¶ǉȶʰƃ�:ɁȴȴǉɨƺȈƃȢ�9ƃȶȟ 1300691360 ћќӗїіїӗіјі љќӗўјѝӗѝѕќ

Grand total 70,042,856 67,677,383

15.  Inventories

Description 2022-2023 2021-2022

Kshs Kshs 

:ɁȶɰʍȴƃƹȢǉ stores љӗјѕћӗјћћ ііӗћїљӗѝїљ

Total inventories at the lower of cost and net realizable 
value 4,306,366 11,624,824

16. Current receivables

2022-2023 2021-2022

Kshs Kshs 

Medical Insurance ќӗћїјӗћіѕ ќӗњјіӗќўњ

Other Insurance Costs (WIBA) љѕјӗјћћ 388,255

Čɽƃǹǹ�ČƃȢƃɨʰ��ǁʤƃȶƺǉɰ 0 іќѕӗѕѕѕ

ICT Licences ѝћѝӗїїљ ���������іӗљїїӗѕљќ

Total current receivables 8,895,200 9,512,097
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a. Ageing analysis for receivables from exchange transactions

Description
2022-2023 2021-2022

Kshs Kshs

2022-2023 % of the total 2021-2022 % of the 
total

Less than 1 year 8,895,200 іѕѕՐ ўӗњіїӗѕўќ іѕѕՐ

9ǉɽʥǉǉȶ�іӸ�ї�ʰǉƃɨɰ 0 Ր 0 Ր

9ǉɽʥǉǉȶ�їӸј�ʰǉƃɨɰ 0 Ր 0 Ր

Ýʤǉɨ�ј�ʰǉƃɨɰ 0 Ր 0 Ր

Total (a+b) 8,895,200 100% 9,512,097 100%
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17. Property, plant and equipment

Furniture And 
Fittings Computers

Ýǹˎƺǉ�
Equipment Total

Depreciation Percentage 12.5% 33.3% 12.5%

Cost Shs Shs Shs Shs 

At 1st July 2021 їѕӗјѝјӗїљѝ іљӗїћѝӗіѕѝ іѕӗѕіѝӗјќї 44,669,728

Additions љѕӗљіїӗѕѕѕ ќӗњѕћӗїѕѕ Ӹ 47,918,200

Disposals - - Ӹ -

ěɨƃȶɰǹǉɨɰӣƃǁȚʍɰɽȴǉȶɽɰ - Ӹ - -

At 30th June 2022 60,795,248 21,774,308 10,018,372 92,587,928

Additions ќњѕӗўѕў 835,000 ���ќӗїѕѕӗѕѕѕ�������� 8,785,909

ěɨƃȶɰǹǉɨɰӣƃǁȚʍɰɽȴǉȶɽɰ - Ӹ - -

At 30th June, 2023 61,546,157 22,609,308 17,218,372 101,373,837    

Depreciation and impairment

At 1 July 2021 ӯњӗїѝќӗћііӰ ӯќӗњўњӗћѝѝӰ ӯїӗћќќӗќњќӰ (15,561,056)

Depreciation (1,951,662) ӯїӗќўѕӗћѝљӰ ӯўіќӗњќќӰ (5,659,923)

�ȴɥƃȈɨȴǉȶɽ Ӹ Ӹ Ӹ -

At 30th June,2022 7,239,273 10,386,372                       3,595,334 21,220,979

Depreciation ӯћӗќѝѕӗњјўӰ ӯјӗўўњӗљўїӰ ӯіӗћїќӗѝѝѕӰ (12,363,910)

ěɨƃȶɰǹǉɨӣƃǁȚʍɰɽȴǉȶɽ Ӹ Ӹ Ӹ -

At 30th June,2023 14,019,812 14,341,864 5,223,214 33,584,889

Net book values

At 30th June 2022 53,555,975 11,387,936             6,423,038 71,366,949

At 30th June,2023 47,526,345 8,267,444 11,995,158 67,788,948

�ɰɰǉɽɰ� Ɂǹ� ¶ɰȃɰӝ� іѕӗїѝљӗјѕѕ� ȃƃʤǉ� ƹǉǉȶ� ǹʍȢȢʰ� ǁǉɥɨǉƺȈƃɽǉǁ� ȃǉȶƺǉ� ȶɁɽ� ȈȶƺȢʍǁǉǁ� Ȉȶ� ɽȃǉ� ǁǉɥɨǉƺȈƃɽȈɁȶ�
ǉʯɥǉȶɰǉ�ǹɁɨ�ɽȃǉ�ʰǉƃɨӝ

18. Intangible assets

Description 2022-2023 2021-2022

Kshs Kshs

Cost

At the beginning of the year ѝўљӗўљї іӗљїљӗљѕў

�ǁǁȈɽȈɁȶɰӖ�KĄĀ�Čʰɰɽǉȴ 8,935,852 0

At 30th June 2023 9,830,794 іӗљїљӗўѕў

�ȴɁɨɽȈ˃ƃɽȈɁȶ�ƃȶǁ�ȈȴɥƃȈɨȴǉȶɽ

�ȴɁɨɽȈ˃ƃɽȈɁȶ�Ɂǹ�ɽȃǉ�ʰǉƃɨ 3,505,106 529,467

At the end of the year 3,505,106 529,467

Net Book Value 6,325,688 894,942

• ěȃǉ�KĄĀ�ɰʰɰɽǉȴ�ʥƃɰ�ȃƃȶǁǉǁ�Ɂʤǉɨ�ɽɁ�9ĄČ�Ɂȶ�іst�°ʍȢʰ�їѕїї�ƃȶǁ�ɽȃǉ�ɰƃȴǉ�ʥƃɰ�ɁɥǉɨƃɽȈɁȶƃȢȈ˃ǉǁ�ȈȴȴǉǁȈƃɽǉȢʰӝ�ěȃǉ�
¶ɰȃɰӝ�їӗўќњӗћјў�ƃȴɁɨɽȈ˃ƃɽȈɁȶ�ƺȃƃɨǼǉǁ�Ȉȶ�ɽȃǉ�yȈȶƃȶƺȈƃȢ�Čɽƃɽǉȴǉȶɽ�ɨǉȢƃɽǉ�ɽɁ�ƃ�whole Financial Year
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19.   Current Provisions

Description 2022-2023 2021-2022

Kshs Kshs 

Balance at 1st July 2022 љӗїћњӗіњѕ 0

�ǁǁȈɽȈɁȶƃȢ�ĀɨɁʤȈɰȈɁȶɰ�ǹɁɨ�ɽȃǉ�ɥǉɨȈɁǁ 0 љӗїћњӗіњѕ

ĀɨɁʤȈɰȈɁȶ�ʍɽȈȢȈ˃ǉǁ�ǁʍɨȈȶǼ�ɽȃǉ�ɥǉɨȈɁǁ ӯїӗќѕљӗћїќӰ (0)

:ȃƃȶǼǉ�ǁʍǉ�ɽɁ�ǁȈɰƺɁʍȶɽ�ƃȶǁ�ɽȈȴǉ�ʤƃȢʍǉ�ǹɁɨ�ȴɁȶǉʰ (0) (0)

ěɨƃȶɰǹǉɨɰ�ǹɨɁȴ�ȶɁȶ�Ӹƺʍɨɨǉȶɽ�ɥɨɁʤȈɰȈɁȶɰ 0 0

Total provisions as at 30th June,2023 1,560,523 4,265,150

20. KȴɥȢɁʰǉǉ�ƹǉȶǉˎɽ�ɁƹȢȈǼƃɽȈɁȶ

Description Gratuity
9ǉȶǉˎɽ 2022/2023 2021/2022

Kshs Kshs Kshs

:ʍɨɨǉȶɽ�9ǉȶǉˎɽ�ÝƹȢȈǼƃɽȈɁȶ 0 0 0

ÇɁȶӸƺʍɨɨǉȶɽ�9ǉȶǉˎɽ�ÝƹȢȈǼƃɽȈɁȶ љіӗњіљӗјѕњ љјӗћќјӗћњќ љјӗћќјӗћњќ

9ǉȶǉˎɽ�ĩɽȈȢȈ˃ǉǁ Ӹ (2,159,352)

9ǉȶǉˎɽ�ÝƹȢȈǼƃɽȈɁȶ�ǹɁɨ�їѕїїӸїѕїј їљӗіјќӗјѕј їљӗіјќӗјѕј

Total provisions as at 30th June 2023
65,651,608 65,651,608 43,673,657

21. Prior year adjustments

Description Period Ended June 30th, 
2023 2021-2022

Kshs Kshs

Ýǹˎƺǉ�yʍɨȶȈɽʍɨǉ 0 8,235,909

ERP 0 8,935,852

0 0

Total trade and other payables 0 17,171,761

 22. Revenue reserve

Retained earnings

Kshs

Balance as at July 1, 2021 іѕіӗњљўӗњїї

ČʍɨɥȢʍɰӣAǉˎƺȈɽ�ǹɁɨ�ɽȃǉ�ɥǉɨȈɁǁ ііӗњѝќӗѝћћ

At June 30, 2022 113,137,388

Balance as at July 1, 2022 113,137,388

ČʍɨɥȢʍɰӣAǉˎƺȈɽ�ǹɁɨ�ɽȃǉ�ɥǉɨȈɁǁ ӯїїӗўўѕӗќјіӰ

At June 30, 2023 90,146,657
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23. Cash generated from operations

Notes 2022-2023 2021-2022

Kshs Kshs 

Surplus for the year before tax (22,990,731) ііӗњѝќӗѝћћ

 Add Back Adjusted for:

Depreciation for the year 10 15,869,016 6,189,390

ĀɨȈɁɨ�ʰǉƃɨ�ǁǉɥɨǉƺȈƃɽȈɁȶӣ�ǁȚʍɰɽȴǉȶɽɰ 0

Working Capital Adjustments

�ȶƺɨǉƃɰǉ�Ȉȶ��ȶʤǉȶɽɁɨʰ 15 ќӗјіѝӗљњѝ іӗѕїљӗїќќ

Aǉƺɨǉƃɰǉ�ӣ��ȶƺɨǉƃɰǉ�Ȉȶ�ĄǉƺǉȈʤƃƹȢǉɰ 16 ћіћӗѝўќ ӯіӗѝќћӗїѝљӰ

Increase in payables 0 ӯїӗљљѝӗѕѕћӰ

Aǉƺɨǉƃɰǉӣ��ȶƺɨǉƃɰǉ�Ȉȶ�ĀɨɁʤȈɰȈɁȶɰ 19/20 іўӗїќјӗїќљ љќӗўјѝӗќѕј

Çǉɽ�ƺƃɰȃ�ːɁʥ�ǹɨɁȴ�ɁɥǉɨƃɽȈȶǼ�ƃƺɽȈʤȈɽȈǉɰ 20,086,964 62,416,050

24. Financial risk management
9ʍɰȈȶǉɰɰ�ĄǉǼȈɰɽɨƃɽȈɁȶ�ČǉɨʤȈƺǉ�ƃƺɽȈʤȈɽȈǉɰ�ǉʯɥɁɰǉ�Ȉɽ�ɽɁ�ƃ�ʤƃɨȈǉɽʰ�Ɂǹ�ˎȶƃȶƺȈƃȢ�ɨȈɰȟɰӗ�ȈȶƺȢʍǁȈȶǼ�ƺɨǉǁȈɽ�ɨȈɰȟӗ�
ƃȶǁ�ȢȈɧʍȈǁȈɽʰ�ɨȈɰȟӝ�ěȃǉ�ČǉɨʤȈƺǉ�ɁʤǉɨƃȢȢ�ɨȈɰȟ�ȴƃȶƃǼǉȴǉȶɽ�ĀɨɁǼɨƃȴȴǉ�ǹɁƺʍɰǉɰ�Ɂȶ�ɽȃǉ�ʍȶɥɨǉǁȈƺɽƃƹȈȢȈɽʰ�
Ɂǹ�ɽȃǉ�ǉƺɁȶɁȴʰ�ƃȶǁ�ɰǉǉȟɰ�ɽɁ�ȴȈȶȈȴȈ˃ǉ�ɥɁɽǉȶɽȈƃȢ�ƃǁʤǉɨɰǉ�ǉǹǹǉƺɽɰ�Ɂȶ�Ȉɽɰ�ˎȶƃȶƺȈƃȢ�ɥǉɨǹɁɨȴƃȶƺǉӝ

9ʍɰȈȶǉɰɰ�ĄǉǼȈɰɽɨƃɽȈɁȶ�ČǉɨʤȈƺǉ�ɨǉǼʍȢƃɨȢʰ�ɨǉʤȈǉʥɰ�Ȉɽɰ�ɨȈɰȟ�ȴƃȶƃǼǉȴǉȶɽ�ɥɁȢȈƺȈǉɰ�ƃȶǁ�ɰʰɰɽǉȴɰ�ɽɁ�ɨǉːǉƺɽ�
ƺȃƃȶǼǉɰ�ƃȶǁ�ǉȴǉɨǼȈȶǼ�ƹǉɰɽ�ɥɨƃƺɽȈƺǉɰӝ��ĄȈɰȟ�ȴƃȶƃǼǉȴǉȶɽ�Ȉɰ�ƺƃɨɨȈǉǁ�Ɂʍɽ�ƹʰ�ɽȃǉ�ȴƃȶƃǼǉȴǉȶɽ�ʍȶǁǉɨ�
ɽȃǉ�ɰʍɥǉɨʤȈɰȈɁȶ�Ɂǹ�ɽȃǉ�9Ɂƃɨǁ�Ɂǹ�AȈɨǉƺɽɁɨɰӝ�

ěȃǉ�ɰǉɨʤȈƺǉɰ�ˎȶƃȶƺȈƃȢ�ɨȈɰȟ�ȴƃȶƃǼǉȴǉȶɽ�ɁƹȚǉƺɽȈʤǉɰ�ƃȶǁ�ɥɁȢȈƺȈǉɰ�ƃɨǉ�ǁǉɽƃȈȢǉǁ�ƹǉȢɁʥӢ

a. Credit Risk 
Credit risk refers to the risk that a counter party will default on its contractual obligations resulting in 
ˎȶƃȶƺȈƃȢ�ȢɁɰɰ�ɽɁ�ɽȃǉ�ČǉɨʤȈƺǉӝ��:ɨǉǁȈɽ�ɨȈɰȟ�ƃɨȈɰǉɰ�ǹɨɁȴ�ƹƃȶȟ�ƹƃȢƃȶƺǉɰӗ�ɨǉƺǉȈʤƃƹȢǉɰ�ƃȶǁ�ƃȴɁʍȶɽɰ�ǁʍǉ�ǹɨɁȴ�
ɨǉȢƃɽǉǁ�ɥƃɨɽȈǉɰӝ��ȢɽȃɁʍǼȃ�ɽȃȈɰ�ɨȈɰȟ�Ȉɰ�ʍȶȢȈȟǉȢʰ�ɽɁ�Ɂƺƺʍɨ�ƺƃɰȃ�Ȉɰ�ɥȢƃƺǉǁ�ʥȈɽȃ�ʥǉȢȢӸǉɰɽƃƹȢȈɰȃǉǁ�ȈȶɰɽȈɽʍɽȈɁȶɰ�
Ɂǹ�ȃȈǼȃ�ƺɨǉǁȈɽ�ɰɽƃȶǁȈȶǼ�ƃȶǁ�ƃȢɰɁ�ƃɥɥɨɁʤǉǁ�ƹʰ�ɽȃǉ�ȶƃɽȈɁȶƃȢ�ěɨǉƃɰʍɨʰӝ

9ʍɰȈȶǉɰɰ� ĄǉǼȈɰɽɨƃɽȈɁȶ� ČǉɨʤȈƺǉ� ǉʯɥɁɰʍɨǉ� ɽɁ� ƺɨǉǁȈɽ� ɨȈɰȟ� ƃɽ� ɽȃǉ� ǉȶǁ� Ɂǹ� ɽȃǉ� ˎȶƃȶƺȈƃȢ� ʰǉƃɨ� Ȉɰ� ƹǉɰɽ��
represented by

2022-2023 2021-2022

Kshs. Kshs.

Cash at Bank ќѕӗѕљїӗњѝћ ���ћќӗћќќӗјѝј

 Prepaid Medical Insurance ќӗћїјӗћіѕ ќӗњјіӗќўњ

 Prepaid Other Insurance Costs (WIBA) љѕјӗїћћ 388,255

ČƃȢƃɨʰ��ǁʤƃȶƺǉ 0 іќѕӗѕѕѕ

ICT Licences ѝћѝӗїїљ іӗљїїӗѕљќ

Total 78,937,686 77,189,480

b. Liquidity risk management
9ʍɰȈȶǉɰɰ� ĄǉǼȈɰɽɨƃɽȈɁȶ� ČǉɨʤȈƺǉ� ¸ȈɧʍȈǁȈɽʰ� ɨȈɰȟ� Ȉɰ� ƃɰ� ƃ� ɨǉɰʍȢɽ� Ɂǹ� ǹʍȶǁɰ� ƃʤƃȈȢƃƹȈȢȈɽʰ� ɽɁ� ƺɁʤǉɨ� ǹʍɽʍɨǉ�
ƺɁȴȴȈɽȴǉȶɽɰӝ
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ĩȢɽȈȴƃɽǉ�ɨǉɰɥɁȶɰȈƹȈȢȈɽʰ� ǹɁɨ� ȢȈɧʍȈǁȈɽʰ� ɨȈɰȟ�ȴƃȶƃǼǉȴǉȶɽ�ɨǉɰɽɰ�ʥȈɽȃ�ɽȃǉ�9ʍɰȈȶǉɰɰ�ĄǉǼȈɰɽɨƃɽȈɁȶ�ČǉɨʤȈƺǉ�
ǁȈɨǉƺɽɁɨɰӗ�ʥȃɁ�ȃƃʤǉ�ƹʍȈȢɽ�ƃȶ�ƃɥɥɨɁɥɨȈƃɽǉ�ȢȈɧʍȈǁȈɽʰ�ɨȈɰȟ�ȴƃȶƃǼǉȴǉȶɽ�ǹɨƃȴǉʥɁɨȟ�ǹɁɨ�ɽȃǉ�ȴƃȶƃǼǉȴǉȶɽ�
Ɂǹ� ɽȃǉ� ɰǉɨʤȈƺǉ� ɰȃɁɨɽӗ� ȴǉǁȈʍȴ� ƃȶǁ� ȢɁȶǼӸɽǉɨȴ� ǹʍȶǁȈȶǼ� ƃȶǁ� ȢȈɧʍȈǁȈɽʰ� ȴƃȶƃǼǉȴǉȶɽ� ɨǉɧʍȈɨǉȴǉȶɽɰӝ�
9ʍɰȈȶǉɰɰ�ĄǉǼȈɰɽɨƃɽȈɁȶ�ČǉɨʤȈƺǉ�ȴƃȶƃǼǉɰ�ȢȈɧʍȈǁȈɽʰ�ɨȈɰȟ�ɽȃɨɁʍǼȃ�ƺɁȶɽȈȶʍɁʍɰ�ȴɁȶȈɽɁɨȈȶǼ�Ɂǹ�ǹɁɨǉƺƃɰɽɰ�ƃȶǁ�
ƃƺɽʍƃȢ�ƺƃɰȃ�ːɁʥɰ

ěȃǉ�ƃȴɁʍȶɽɰ�ɽȃƃɽ�ƹǉɰɽ�ǁǉɰƺɨȈƹǉɰ�ɽȃǉ�ČǉɨʤȈƺǉɰ�ǉʯɥɁɰʍɨǉ�ɽɁ�ȢȈɧʍȈǁȈɽʰ�ɨȈɰȟ�ƃɽ�ɽȃǉ�ǉȶǁ�Ɂǹ�ɽȃǉ�ˎȶƃȶƺȈƃȢ�
ʰǉƃɨ�Ȉɰ�ƃɰ�ǹɁȢȢɁʥɰӢ

25. Related party disclosures

Nature of related party relationships
9ʍɰȈȶǉɰɰ�ĄǉǼȈɰɽɨƃɽȈɁȶ�ɰǉɨʤȈƺǉӸɨǉȢƃɽǉǁ�ɥƃɨɽʰ�ȈȶƺȢʍǁǉɰ�ɽȃɁɰǉ�ɥƃɨɽȈǉɰ�ʥȃɁ�ȃƃʤǉ�ƃƹȈȢȈɽʰ�ɽɁ�ǉʯǉɨƺȈɰǉ�ƺɁȶɽɨɁȢ�
Ɂɨ�ǉʯǉɨƺȈɰǉ�ɰȈǼȶȈˎƺƃȶɽ� Ȉȶːʍǉȶƺǉ�Ɂʤǉɨ� Ȉɽɰ�ɁɥǉɨƃɽȈȶǼ�ƃȶǁ�ˎȶƃȶƺȈƃȢ�ǁǉƺȈɰȈɁȶɰӝ�ĄǉȢƃɽǉǁ�ɥƃɨɽȈǉɰ� ȈȶƺȢʍǁǉ�
ɽȃǉ�{Ɂʤǉɨȶȴǉȶɽӗ�AȈɨǉƺɽɁɨɰ�ƃȶǁ�ȟǉʰ�ȴƃȶƃǼǉȴǉȶɽ�ɥǉɨɰɁȶȶǉȢӝ

2022-2023 2021-2022

Kshs Kshs

a). Transactions with related parties

{ɨƃȶɽɰ�ǹɨɁȴ�ɽȃǉ�{Ɂʤǉɨȶȴǉȶɽ

{ɨƃȶɽɰ�ǹɨɁȴ�ÇƃɽȈɁȶƃȢ�{Ɂʤɽ љїѕӗјњѕӗѕѕѕ љљљӗћњѕӗѕѕѕ

Total 420,350,000 444,650,000

2022-2023 2021-2022

Kshs Kshs

b). Key management compensation

AȈɨǉƺɽɁɨɰԇ�ǉȴɁȢʍȴǉȶɽɰ љӗќћћӗћѕѕ 6,389,899

:ɁȴɥǉȶɰƃɽȈɁȶ�ɽɁ�ɽȃǉ�:KÝ 0 0

:ɁȴɥǉȶɰƃɽȈɁȶ�ɽɁ�ȟǉʰ�ȴƃȶƃǼǉȴǉȶɽ њћӗћїјӗўљљ љіӗѝќѕӗћѕѕ

Total 61,390,544 48,260,499

26. Contingent liabilities

Description
2022-2023 2021-2022

Kshs Kshs

Court Case against BRS: Court award 25,000,000 0

Total 25,000,000 0

°ʍǁǼǉȴǉȶɽ�ʥƃɰ�ǉȶɽǉɨǉǁ�ƃǼƃȈȶɰɽ�ɽȃǉ�ĄǉǼȈɰɽɨƃɨ�Ɂǹ�:ɁȴɥƃȶȈǉɰ�ǹɁɨ�ƃ�ɰʍȴ�Ɂǹ�¶ɰȃɰӝ�їњӗѕѕѕӗѕѕѕ�Ȉȶ�ƃ�ƺƃɰǉ�
ɨǉǼƃɨǁȈȶǼ�ǹƃȢɰȈˎƺƃɽȈɁȶ�Ɂǹ�ɨǉƺɁɨǁɰ�ƹʰ�ɽȃȈɨǁ�ɥƃɨɽȈǉɰ
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27. Capital commitments

Capital commitments 2022-2023 2021-2022

Kshs Kshs

AǉʤǉȢɁɥȴǉȶɽ�ƃȶǁ�ƺɁȴȴȈɰɰȈɁȶȈȶǼ�Ɂǹ�ƃȶ�KȶɽǉɨɥɨȈɰǉ�
ĄǉɰɁʍɨƺǉ�ĀȢƃȶȶȈȶǼ�Čʰɰɽǉȴ

0  8,935,852

AǉʤǉȢɁɥȴǉȶɽ�Ɂǹ�ČɽɨƃɽǉǼȈƺ�ĀȢƃȶ 0 0

�ʍɽȃɁɨȈ˃ǉǁ�ƃȶǁ�ƺɁȶɽɨƃƺɽǉǁ�ǹɁɨ��ȢɽǉɨȶƃɽȈʤǉ�:ȢɁʍǁ�ȃɁɰɽȈȶǼ� 0                       0

ĄǉǹʍɨƹȈɰȃȴǉȶɽ�Ɂǹ�9ʍȈȢǁȈȶǼ 0 ћўӗіќњӗіјї

Total 0 78,110,894
 
• 9ĄČ�ȴƃȶƃǼǉǁ�ɽɁ�ɰƃʤǉ�Ȉȶ�ɽȃǉ�ɨǉȢɁƺƃɽȈɁȶ�ʥɁɨȟɰ�ƃȶǁ�ɰɥǉȶɽ�¶ɰȃɰӝ�љљӗїљіӗѕїњ�Ȉȶɰɽǉƃǁ�Ɂǹ�ɽȃǉ�ǉƃɨȢȈǉɨ�ƺɁɰɽǉǁ�ˎǼʍɨǉӝ
• ěȃǉɨǉ�Ȉɰ�ȶɁ�ɁʍɽɰɽƃȶǁȈȶǼ�ƺɁȴȴȈɽȴǉȶɽ�Ɂȶ�KĄĀӝ

28. Events after the reporting period
ěȃǉɨǉ�ʥǉɨǉ�ȶɁ�ȴƃɽǉɨȈƃȢ�ƃǁȚʍɰɽȈȶǼ�ƃȶǁ�ȶɁȶӸ�ƃǁȚʍɰɽȈȶǼ�ǉʤǉȶɽɰ�ƃǹɽǉɨ�ɽȃǉ�ɨǉɥɁɨɽȈȶǼ�ɥǉɨȈɁǁ.

29. Ultimate and holding entity
ěȃǉ�9ʍɰȈȶǉɰɰ�ĄǉǼȈɰɽɨƃɽȈɁȶ�ČǉɨʤȈƺǉ�Ȉɰ�ƃ�ČǉȴȈӸ��ʍɽɁȶɁȴɁʍɰ�{Ɂʤǉɨȶȴǉȶɽ��Ǽǉȶƺʰ�ʍȶǁǉɨ�ɽȃǉ�Čɽƃɽǉ�¸ƃʥ�
Ɂǹˎƺǉ�ƃȶǁ�Aǉɥƃɨɽȴǉȶɽ�Ɂǹ�°ʍɰɽȈƺǉӝ��ɽɰ�ʍȢɽȈȴƃɽǉ�ɥƃɨǉȶɽ�Ȉɰ�ɽȃǉ�{Ɂʤǉɨȶȴǉȶɽ�Ɂǹ�¶ǉȶʰƃ

30. Currency
ěȃǉ�ˎȶƃȶƺȈƃȢ�ɰɽƃɽǉȴǉȶɽɰ�ƃɨǉ�ɥɨǉɰǉȶɽǉǁ�Ȉȶ�¶ǉȶʰƃ�ČȃȈȢȢȈȶǼɰ�ӯ¶ɰȃɰӰӝ
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APPENDIX II: PROJECTS IMPLEMENTED BY BUSINESS 
REGISTRATION SERVICE
Projects 
ĀɨɁȚǉƺɽɰ�ȈȴɥȢǉȴǉȶɽǉǁ�ƹʰ�ɽȃǉ�Čɽƃɽǉ�:ɁɨɥɁɨƃɽȈɁȶӣ�Č�{��yʍȶǁǉǁ�ƹʰ�ǁǉʤǉȢɁɥȴǉȶɽ�ɥƃɨɽȶǉɨɰ

Pr
oj

ec
t t

it
le
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ec
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um

be
r
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or

Pe
ri

od
/ d

ur
at

io
n
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he

 d
on

or
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t (
Ye

s/
N

o)

Co
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at
ed

 in
 

ɽȃ
ǉɰ
ǉ�
ˎ
ȶƃ
ȶƺ
Ȉƃ
Ȣ�

st
at

em
en

ts
(Y

es
/N

o)

Consultancy for 
capacity building 
and public 
awareness on 
ÃɁʤƃƹȢǉ�ČǉƺʍɨȈɽʰ�

ԝyČČĀӣĀ�ĩ�ӣ
OAG&DOJ 
ӣјњӣїѕіѝӸіў

ԝ�y: ԝїѕїѕӣїѕїі їѝӗѝќїӗљѕѕ ԝÇɁ No

¶ǉȶʰƃ��ȶʤǉɰɽȴǉȶɽ�
:ȢȈȴƃɽǉ�ĀɨɁȚǉƺɽ�
ј�ӯ�ǁʤȈɰɁɨʰ�
�ǼɨǉǉȴǉȶɽӰ�

ԝћѕјїўѝ ԝ�y: ԝїѕїѕӣїѕїі 113,620,000 ԝÇɁ No

STATUS OF PROJECTS COMPLETION 
(Summaries the status of project completion at the end of each quarter, 
I e total costs incurred, stage which the project is etc.)

Project Total 
project 
Cost

Total 
expended to 
date

Completion % 
to date

Budget Actual  Sources 
of funds

1 Enterprise 
Resource 
Planning 
(ERP)

8,935,852 ѝӗѕљїӗїћќ ����ўѕՐ 9,000,000 0 GOK
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ўљ

APPENDIX III: INTER-ENTITY TRANSFERS

ԝ ԝBUSINESS REGISTRATION SERVICE

ԝ
9ɨǉƃȟǁɁʥȶ�Ɂǹ�ěɨƃȶɰǹǉɨɰ�ǹɨɁȴ�ɽȃǉ�Čɽƃɽǉ�¸ƃʥ�Ýǹˎƺǉ�ƃȶǁ�Aǉɥƃɨɽȴǉȶɽ�Ɂǹ�°ʍɰɽȈƺǉ�
ԝ

ԝ FY 2022/2023 ԝ ԝ ԝ

a. Recurrent Grants

ԝ
Ąǉǹǉɨǉȶƺǉ�ȶʍȴƹǉɨ 9ƃȶȟ�Čɽƃɽǉȴǉȶɽ�Aƃɽǉ �ȴɁʍȶɽ�ӯ¶ɰȃɰӰ

Indicate the FY to 
ʥȃȈƺȃ�ɽȃǉ�ƃȴɁʍȶɽɰ�
relate

ԝ іќӣѕѝӣїѕїї іѕњӗѕѝќӗњѕѕӝѕѕ 2022/2023

ԝ ԝ 01/11/2022 іѕњӗѕѝќӗњѕѕӝѕѕ 2022/2023

30/01/2023 іѕњӗѕѝќӗњѕѕӝѕѕ 2022/2023

їљӣѕљӣїѕїј іѕњӗѕѝќӗњѕѕӝѕѕ 2022/2023

ԝ ԝ Total 420,350,000.00 ԝ

9ĄČ�ɨǉƺǉȈʤǉǁ�ƃ�ɽɁɽƃȢ�Ɂǹ�¶ɰȃɰӝ�љїѕӗјњѕӗѕѕѕ�ƃɰ��ʍɽȃɁɨȈɽʰ�ɽɁ��ȶƺʍɨ�KʯɥǉȶǁȈɽʍɨǉ�ӯ��KӰ�ǹɨɁȴ�ɽȃǉ�Ýǹˎƺǉ�Ɂǹ�
ɽȃǉ��ɽɽɁɨȶǉʰ�{ǉȶǉɨƃȢ�ƃȶǁ�Aǉɥƃɨɽȴǉȶɽ�Ɂǹ�°ʍɰɽȈƺǉӝ�ĄǉƺǉȈɥɽ�Ɂǹ�ɽȃǉ�ȴɁȶǉʰ�ȃƃɰ�ƹǉǉȶ�ƃƺȟȶɁʥȢǉǁǼǉǁ�ƃȶǁ�
reconciliation done.

   
Deputy Director Finance &Accounts             Head of Accounting Unit            
9ʍɰȈȶǉɰɰ�ĄǉǼȈɰɽɨƃɽȈɁȶ�ČǉɨʤȈƺǉ���������������������� � � Ýǹˎƺǉ�Ɂǹ�ɽȃǉ��ɽɽɁɨȶǉʰ�{ǉȶǉɨƃȢ������������������

ČȈǼȶ�ӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝ� � � � ČȈǼȶӸӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝӝ

Date .....................................................................    Date .....................................................................                                                       
22/09/2023 22/09/2023
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CHAPTER 4
CHALLENGES & RECOMMENDATIONS

Challenges

Inadequate Budgetary Allocation
AʍɨȈȶǼ�ɽȃǉ�ʰǉƃɨ�ʍȶǁǉɨ�ɨǉʤȈǉʥӗ�ɽȃǉ�ČǉɨʤȈƺǉ�ʥƃɰ�ʍȶƃƹȢǉ�ɽɁ�ȈȴɥȢǉȴǉȶɽ�ƃ�ɽɁɽƃȢ�Ɂǹ�њі�ƃƺɽȈʤȈɽȈǉɰ�ƃȶǁ�їљ�
ȟǉʰ� ȈȶȈɽȈƃɽȈʤǉɰ�ǁʍǉ�ɽɁ�ƹʍǁǼǉɽƃɨʰ�ƺɁȶɰɽɨƃȈȶɽɰӝ���ƺȢɁɰǉ� ȢɁɁȟ�ƃɽ�ɽȃǉ�ʍȶǹʍȶǁǉǁ�ƃƺɽȈʤȈɽȈǉɰ�ɰȃɁʥɰ�ƃ�ɽɁɽƃȢ�
ƹʍǁǼǉɽƃɨʰ�ǁǉˎƺȈɽ�Ɂǹ�¶ɰȃɰ�јћўӗјўћӗѕјѝ�ӯјћўӝљ�ȴȈȢȢȈɁȶӰӝ

�ȶǉǹˎƺȈǉȶƺȈǉɰ�Ȉȶ�¶ǉʰ�9ĄČ�ĀɨɁƺǉɰɰǉɰ
ŚȃȈȢǉ� 9ĄČ� ȃƃɰ� ȴƃǁǉ� ɰɽɨȈǁǉɰ� Ȉȶ� ƃʍɽɁȴƃɽȈȶǼ� Ȉɽɰ� ɥɨɁƺǉɰɰ� ɰɁȴǉ� ɥɨɁƺǉɰɰǉɰ� ƃȶǁ� ƃƺɽȈʤȈɽȈǉɰ� ƃɨǉ� ȶɁɽ�
ƃʍɽɁȴƃɽǉǁ� ʥȃȈƺȃ� ƺɨǉƃɽǉɰ� ȈȶǉǹˎƺȈǉȶƺȈǉɰ� Ȉȶ� ɽȃǉ� ɁɥǉɨƃɽȈɁȶɰ� ɰʍƺȃ� ƃɰ� Ȉɰɰʍƃȶƺǉ� Ɂǹ� ƺǉɨɽȈˎƺƃɽǉ� Ɂǹ�
ƺɁȴɥȢȈƃȶƺǉ�ǹɁɨ�ƃɥɥȢȈƺƃɽȈɁȶ�Ɂǹ�ƹƃȶȟɨʍɥɽƺȈǉɰ�ƃȶǁ�ȢȈɧʍȈǁƃɽȈɁȶɰӗ�ƃɥɥȢȈƺƃɽȈɁȶɰӗ�ƃȶǁ�ɨǉȶǉʥƃȢ�Ɂǹ��ȶɰɁȢʤǉȶƺʰ�
Practitioners licenses.

Inadequate ICT Infrastructure 
ěȃǉ��:ě�Ȉȶǹɨƃɰɽɨʍƺɽʍɨǉ�Ȉɰ�Ȉȶƃǁǉɧʍƃɽǉ�ɽɁ�ɰʍɥɥɁɨɽ�ǁȈǼȈɽƃȢ�ɰǉɨʤȈƺǉ�ǁǉȢȈʤǉɨʰӝ�ěȃȈɰ�ƃǹǹǉƺɽɰ�ɽȃǉ�ǉǹˎƺȈǉȶƺʰ�Ɂǹ�
ɰǉɨʤȈƺǉ�ǁǉȢȈʤǉɨʰ�ƃɰ�Ȉɽ�Ȉɰ�ƺȃƃɨƃƺɽǉɨȈ˃ǉǁ�ƹʰ�ɰȢɁʥ�ɰǉɨʤȈƺǉ�ǁǉȢȈʤǉɨʰӗ�ȴɁɨǉ�ȢƃƹɁʍɨӗ�Ȉȶȃǉɨǉȶɽ�ȃʍȴƃȶ�ǉɨɨɁɨɰӗ�
ƃȶǁ�ɽȈȴǉӸƺɁȶɰʍȴȈȶǼ�ƃƺɽȈʤȈɽȈǉɰӗ�ƃȴɁȶǼ�Ɂɽȃǉɨɰӝ

Inherent weakness in Legal Framework
9ĄČ�ƃǁȴȈȶȈɰɽǉɨɰ�ʤƃɨȈɁʍɰ��ƺɽɰ�Ȉȶ�ǁȈɰƺȃƃɨǼȈȶǼ�Ȉɽɰ�ȴƃȶǁƃɽǉӝ�ěȃǉ��ƺɽɰ�ǉɰɽƃƹȢȈɰȃǉɰ�ɽȃǉ�:Ɂȴɥƃȶʰ�ĄǉǼȈɰɽɨƃɨ�
ƃȶǁ�Ýǹˎƺǉ�Ɂǹ�ÝǹˎƺȈƃȢ�ĄǉƺǉȈʤǉɨӝ�ěȃǉ��ƺɽɰ�ɥɨɁʤȈǁǉ�ƃȶǁ�ǉɰɽƃƹȢȈɰȃ�ɰʍƺȃ�Ýǹˎƺǉɰ�ƃɰ�ǹʍȢȢʰ�ɁɥǉɨƃɽȈɁȶƃȢ�ǉȶɽȈɽȈǉɰ�
ʥȈɽȃ�ɽȃǉȈɨ�Ɂʥȶ�ɰǉƃȢ�ƃȶǁ�ɽȃǉ�ȃǉƃǁ�Ɂǹ�ɰʍƺȃ�ǉȶɽȈɽȈǉɰ�ƃɰ�ƃƺƺɁʍȶɽȈȶǼ�Ɂǹˎƺǉɨɰӝ�ěȃȈɰ�ƺɁȶːȈƺɽɰ�ʥȈɽȃ�ɽȃǉ�9ĄČ�
�ƺɽ�Ɂǹ�їѕіњ�ʥȃǉɨǉ�ɰʍƺȃ�ǉȶɽȈɽȈǉɰ�ƃɨǉ�ƃɰɰʍȴǉǁ�ɽɁ�ƹǉ�ǁǉɥƃɨɽȴǉȶɽɰ�Ɂǹ�9ĄČӗ�ƃȶǁ�ɽȃǉ�ƃƺƺɁʍȶɽȈȶǼ�Ýǹˎƺǉɨ�
is only the Director General.

ěȃǉ�:ɁȴɥƃȶȈǉɰ��ƺɽ�ȃƃɰ�ƃɥɥɨɁʯȈȴƃɽǉȢʰ�їјњ�Ɂǹǹǉȶƺǉɰ�ɽȃƃɽ�ɨǉɧʍȈɨǉ�ɥɨɁɰǉƺʍɽȈɁȶ�ƃȶǁ�ɁȶȢʰ�ʍɥɁȶ�ɰʍƺƺǉɰɰǹʍȢ�
ƺɁȶʤȈƺɽȈɁȶ�ƺƃȶ�ɽȃǉ�ɥǉȶƃȢɽȈǉɰ�ƹǉ�ȴǉɽ�ʥȃȈƺȃ�ƃɨǉ�ǉȈɽȃǉɨ�ȴɁȶǉɽƃɨʰ�ɥǉȶƃȢɽȈǉɰ�Ɂɨ�ȈȴɥɨȈɰɁȶȴǉȶɽ�ɽǉɨȴɰ�Ɂɨ�
ƹɁɽȃ�ǁǉɥǉȶǁȈȶǼ�Ɂȶ�ɽȃǉ�Ɂǹǹǉȶƺǉ�Ȉȶ�ɧʍǉɰɽȈɁȶӝ�ěȃǉ�ĄǉǼȈɰɽɨƃɨ�Ɂǹ�:ɁȴɥƃȶȈǉɰ�ǁɁǉɰ�ȶɁɽ�ȃƃʤǉ�ɥɨɁɰǉƺʍɽɁɨȈƃȢ�
Ɂɨ�ȈȶʤǉɰɽȈǼƃɽȈʤǉ�ɥɁʥǉɨɰ�ʍȶǁǉɨ�ɽȃǉ��ƺɽ�ȴƃȟȈȶǼ�Ȉɽ�ǁȈǹˎƺʍȢɽ�ɽɁ�ǉȶɰʍɨǉ�ƺɁȴɥȢȈƃȶƺǉ�ƃȶǁ�ǉȶǹɁɨƺǉȴǉȶɽ�Ɂǹ�
ɽȃǉ��ƺɽӝ�ĩȶǁǉɨ�Āƃɨɽ�ŤŤŤř���Ɂȶ�ԄÝǹǹǉȶƺǉɰ�ƃȶǁ�ȢǉǼƃȢ�ɥɨɁƺǉǉǁȈȶǼɰԅ�ĀɨɁɰǉƺʍɽȈɁȶ�ƺƃȶ�ɁȶȢʰ�ƹǉ�ȈȶɰɽȈǼƃɽǉǁ�
by the Attorney General, the Director of Public Prosecutions or the Inspector General of Police. 

ČʍƹӸɁɥɽȈȴƃȢ�ČɽƃǹˎȶǼ�¸ǉʤǉȢɰ
ěȃǉ�ČǉɨʤȈƺǉ� ƺɁȶɽȈȶʍǉɰ� ɽɁ�ƹǉ�ʍȶǁǉɨɰɽƃǹǹǉǁ�ƃǼƃȈȶɰɽ� ƃȶ�ǉʤǉɨӸȈȶƺɨǉƃɰȈȶǼ�ǁǉȴƃȶǁ� ǹɁɨ�9ĄČ� ɰǉɨʤȈƺǉɰ� Ȉȶ�
ɽȃǉ�ÝǹˎƺȈƃȢ� ɨǉƺǉȈʤǉɨ�ƃȶǁ� ɽȃǉ�ƺɁȴɥƃȶʰ� ɨǉǼȈɰɽɨʰ�ʥȃȈƺȃ� Ȉɰ�ƹɨɁʍǼȃɽ�ƃƹɁʍɽ�ƹʰ� ɽȃǉ� ȈȴɥɨɁʤȈȶǼ�¶ǉȶʰƃȶ�
ǉƺɁȶɁȴʰ�ƃȶǁ�ɽȃǉ�ȈȶɽɨɁǁʍƺɽȈɁȶ�Ɂǹ�ɰʍɥɥɁɨɽȈʤǉ�ǹʍȶǁȈȶǼ�ɥɨɁǁʍƺɽɰ�Ȉȶ�ɽȃǉ�ǉƺɁȶɁȴʰ�ɰʍƺȃ�ƃɰ�ɽȃǉ�ČÃKԇɰ�
products. 

Recommendations
i. ĄǉʤȈǉʥ�Ɂǹ�ɽȃǉ�̧ ǉǼƃȢ�yɨƃȴǉʥɁɨȟ�ƃǁȴȈȶȈɰɽǉɨǉǁ�ƹʰ�9ĄČӖ�ěȃǉ�ČǉɨʤȈƺǉ�Ȉɰ�ƺɁȶɽȈȶʍɁʍɰȢʰ�ǉȶǼƃǼȈȶǼ�ɽȃǉ�

ɨǉȢǉʤƃȶɽ�ɰɽƃȟǉȃɁȢǁǉɨɰ�ɽɁ�ɨǉʤȈǉʥ�ɥȈǉƺǉɰ�Ɂǹ�ȢǉǼȈɰȢƃɽȈɁȶ�ɽɁ�ƺɨǉƃɽǉ�ƃ�ȃƃɨȴɁȶȈɁʍɰ�ȢǉǼƃȢ�ǹɨƃȴǉʥɁɨȟ�
ƃȶǁ�ǉȶȃƃȶƺǉ�Ȉɽɰ�ƃǁȴȈȶȈɰɽɨƃɽȈɁȶ�ƃɰ�ʥǉȢȢ�ƃɰ�ȴƃȟǉ�ɽȃǉ�ǉȶʤȈɨɁȶȴǉȶɽ�ƺɁȶǁʍƺȈʤǉ�ǹɁɨ�ƹʍɰȈȶǉɰɰ�ɽɁ�
ɽȃɨȈʤǉӝ�

ii. �ʍɽɁȴƃɽȈɁȶ�Ɂǹ�9ĄČ�ĀɨɁƺǉɰɰǉɰ�ɽɁ�ȈȴɥɨɁʤǉ�ɰǉɨʤȈƺǉ�ǁǉȢȈʤǉɨʰӝ�ěȃǉ�ČǉɨʤȈƺǉ�ȃƃɰ�ȴƃɥɥǉǁ�ɰɁȴǉ�Ɂǹ�
ɽȃǉ�ɥɨɁƺǉɰɰǉɰ�ɽɁ�ƹǉ�ƃʍɽɁȴƃɽǉǁ�ɽɁ�ȈȴɥɨɁʤǉ�ɰǉɨʤȈƺǉ�ǁǉȢȈʤǉɨʰӝ�ěȃȈɰӗ�ȃɁʥǉʤǉɨӗ�ɨǉɧʍȈɨǉɰ�ɨǉɰɁʍɨƺǉɰ�
ɽɁ�ƃʍɽɁȴƃɽǉ�ɽȃǉ�ȈǁǉȶɽȈˎǉǁ�ɥɨɁƺǉɰɰǉɰӝ�

iii. �ȶʤǉɰɽ�Ȉȶ��:ě�ǁȈǼȈɽƃȢ�Ȉȶǹɨƃɰɽɨʍƺɽʍɨǉ�ǹɁɨ�ǉǹˎƺȈǉȶɽ�ɰǉɨʤȈƺǉ�ǁǉȢȈʤǉɨʰӝ�Aʍǉ�ɽɁ�ɽǉƺȃȶɁȢɁǼȈƺƃȢ�ƃǁʤƃȶƺǉȴǉȶɽ�
Ȉȶ�ɽȃǉ�ƹʍɰȈȶǉɰɰ�ǉȶʤȈɨɁȶȴǉȶɽӝ�ěȃǉ�ČǉɨʤȈƺǉ�ɰǉǉȟɰ�ɽɁ�ƹʍʰ�ƃǁǉɧʍƃɽǉ��:ě�Ȉȶǹɨƃɰɽɨʍƺɽʍɨǉ�ƃȶǁ�ȴɁǁǉɨȶ�
ɽǉƺȃȶɁȢɁǼȈǉɰ�ɽɁ�ɰʍɥɥɁɨɽ�ɰǉɨʤȈƺǉ�ǁǉȢȈʤǉɨʰ�ʥȃȈƺȃ�ʥɁʍȢǁ�Ȉȶ�ɽʍɨȶ�ǉȶȃƃȶƺǉ�ɽȃǉ�ǉǹˎƺȈǉȶƺʰ�Ɂǹ�ɰǉɨʤȈƺǉ�
ǁǉȢȈʤǉɨʰӝ
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CHAPTER 5
CONCLUSION
9ĄČ�ɨǉȴƃȈȶɰ�ƃ�ȟǉʰ�ɥȢƃʰǉɨ�Ȉȶ�ǉȶƃƹȢȈȶǼ�ƹʍɰȈȶǉɰɰǉɰ�ɽɁ�ɽȃɨȈʤǉ�Ȉȶ�¶ǉȶʰƃ�ƃȶǁ�ƃɰ�ʥǉȢȢ�ɨǉȴƃȈȶɰ�ƃ�ǼɁɁǁ�ɰɁʍɨƺǉ�
Ɂǹ�ɨǉʤǉȶʍǉ�ǹɁɨ�ɽȃǉ�ȶƃɽȈɁȶƃȢ�ǼɁʤǉɨȶȴǉȶɽ�ʥȃȈƺȃ�ǹƃƺȈȢȈɽƃɽǉɰ�ɽȃǉ�ǁǉȢȈʤǉɨʰ�Ɂǹ�Ɂɽȃǉɨ�ɰǉɨʤȈƺǉɰ�ƹʰ�ɽȃǉ�ÇƃɽȈɁȶƃȢ�
ǼɁʤǉɨȶȴǉȶɽӝ�

AʍɨȈȶǼ�ɽȃǉ�ʰǉƃɨӗ�ɽȃǉ�ČǉɨʤȈƺǉ�ȴƃǁǉ�ȶɁɽƃƹȢǉ�ȴȈȢǉɰɽɁȶǉɰ�ɰʍƺȃ�ƃɰ�ƃȶ�Ȉȶƺɨǉƃɰǉ�Ȉȶ�ɨǉǼȈɰɽɨƃɽȈɁȶ�ȶʍȴƹǉɨ�ƹʰ�
ѝӝќՐӗ�ƃȶ�Ȉȶƺɨǉƃɰǉ�Ȉȶ�ÃĀČĄ�ȶɁɽȈƺǉɰ�ƹʰ�љіӝіՐ�ȃȈǼȃ�ɨǉʤǉȶʍǉ�Ɂǹ�¶ɰȃɰ�іӝіњ�ƹȈȢȢȈɁȶ�ʥȃȈƺȃ�ʍȶǁǉɨɰƺɁɨǉɰ�ɽȃǉ�
ČǉɨʤȈƺǉԇɰ�ɥɁɰȈɽȈɁȶ�Ȉȶ�ɽȃǉ�ǉƺɁȶɁȴȈƺ�ǼɨɁʥɽȃ�ɰɥǉƺɽɨʍȴӝ

AǉɰɥȈɽǉ�ɽȃǉ�ȴȈȢǉɰɽɁȶǉɰ�ƃƺȃȈǉʤǉǁӗ�ɽȃǉ�ČǉɨʤȈƺǉ�Ȉɰ�ɁɥǉɨƃɽȈȶǼ�ʍȶǁǉɨ�ƃ�ǁʰȶƃȴȈƺ�ǉȶʤȈɨɁȶȴǉȶɽ�ɰʍƺȃ�ƃɰ�ɽȃǉ�
ȈȶɽɨɁǁʍƺɽȈɁȶ�Ɂǹ�ɽȃǉ�9ӸĄǉƃǁʰ�ӯȶǉʥ�ŚɁɨȢǁ�9ƃȶȟ�ȴǉɽȃɁǁɁȢɁǼʰ�Ɂǹ�ƹʍɰȈȶǉɰɰ�ƃɰɰǉɰɰȴǉȶɽӰ�ƃȶǁ�ƺȃƃȶǼȈȶǼ�
ɽǉƺȃȶɁȢɁǼȈƺƃȢ� ƃǁʤƃȶƺǉȴǉȶɽɰӝ� ČɁȴǉ� Ɂǹ� ɽȃǉ� ȈȶɽǉɨȶƃȢ� ƺȃƃȢȢǉȶǼǉɰ� ȈȶƺȢʍǁǉ� ƃ� ɰʍƹӸɁɥɽȈȴƃȢ� ʥɁɨȟǹɁɨƺǉӗ�
Ȣƃƺȟ�Ɂǹ�ƃ�ƺǉȶɽɨƃȢȈ˃ǉǁ�ȟȶɁʥȢǉǁǼǉ�ƺǉȶɽǉɨӗ�ȢɁɰɰ�Ɂǹ�ɰȟȈȢȢǉǁ�ɰɽƃǹǹ�ƃȶǁ�ȢȈȴȈɽǉǁ�ɰȟȈȢȢ�ƺƃɥƃƺȈɽʰ�Ɂǹ�ɽȃǉ�ɰɽɨƃɽǉǼʰ�
ȈȴɥȢǉȴǉȶɽǉɨɰӝ�

{ɁȈȶǼ�ǹɁɨʥƃɨǁӗ�ɽȃǉ�ČǉɨʤȈƺǉ�ʥȈȢȢ�ǹɁƺʍɰ�Ɂȶ�ȈȶƺɨǉƃɰȈȶǼ�ǉǹˎƺȈǉȶƺʰ�Ɂǹ�ɽȃǉ�ɨǉǼȈɰɽɨƃɽȈɁȶ�ɥɨɁƺǉɰɰӗ�ƃʍɽɁȴƃɽȈɁȶ�
Ɂǹ�ɽȃǉ�ÝǹˎƺȈƃȢ�ĄǉƺǉȈʤǉɨ�ɥɨɁƺǉɰɰǉɰӗ�ɨǉʤȈǉʥ�Ɂǹ�ɽȃǉ�ǉӸƺɁȢȢƃɽǉɨƃȢ�ɰʰɰɽǉȴӗ�ʍɰǉ�Ɂǹ��ě�ɰɁȢʍɽȈɁȶɰ�Ȉȶ�ɽȃǉ�ɰǉɨʤȈƺǉӗ�
ǹɁɨȴƃȢȈ˃ƃɽȈɁȶ�Ɂǹ�ÃČÃKɰӗ�ǁǉʤǉȢɁɥȴǉȶɽ�Ɂǹ�ɁɥɽȈȴƃȢ�ɰɽƃǹˎȶǼ�ȢǉʤǉȢɰ�ƃȶǁ�ɰɽɨǉȶǼɽȃǉȶȈȶǼ�Ɂǹ�ɽȃǉ�ȈȶɰɽȈɽʍɽȈɁȶƃȢ�
Ȉȶǹɨƃɰɽɨʍƺɽʍɨǉ� ɽɁ� ƃǁǉɧʍƃɽǉȢʰ� ǁǉȢȈʤǉɨ� ɧʍƃȢȈɽʰ� ɰǉɨʤȈƺǉɰ� ɽɁ� Ɂʍɨ� ƺʍɰɽɁȴǉɨɰ� ƃȶǁ� ǉȶȃƃȶƺǉ� ɽȃǉ� ƹʍɰȈȶǉɰɰ�
ǉȶʤȈɨɁȶȴǉȶɽ�Ȉȶ�¶ǉȶʰƃӝ
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NATIONAL TRANSPORT AND SAFETY AUTHORITY 

 

 

 

 

 

ZŽĂĚ�^ĂĨĞƚǇ�DĂŝŶƐƚƌĞĂŵŝŶŐ�

 
TThhiiss  iiss  ttoo  cceerrttiiffyy  tthhaatt  

  

BBUUSSIINNEESSSS  RREEGGIISSTTRRAATTIIOONN  SSEERRVVIICCEE  

  

hhaass  aattttaaiinneedd  aa  ccoommppoossiittee  ssccoorree  ooff    

8833%%  

ffoorr  tthhee  FFiinnaanncciiaall  YYeeaarr  22002222//22002233  

PPeerrffoorrmmaannccee  GGrraaddee::  

VVEERRYY  GGOOOODD  

DDaattee  ooff  IIssssuuee::  2299TTHH  AAUUGGUUSSTT  22002233  

NNTTSSAA//PPCC--1199//22002222//22002233  

  

  

GGEEOORRGGEE  NNJJAAOO,,  EEBBSS  

DDIIRREECCTTOORR  GGEENNEERRAALL  
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Business Registration Service

Business Registration Kenya 

www.brs.go.ke  

Help desk
Call Centre: +254 111 127 000
Email: eo@brs.go.ke
              complaints@brs.go.ke
              integrity@brs.go.ke


